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June 10 2013

Jackie Hornig

Sentor Executive Director Certified Mail

Xenon International Academy 111 Return Receipt Requested
11720 Peel Circle #7012 1640 0000 0567 7545

L.aVista, NE 68128

RE  Final Program Review Determination
OPE ID 03027400
PRCN 2012 1082 7760

Dear Ms Hormg

The U S Department of Education’s (Department’s) Chicago/Denver School Participation
Division 1ssued a program review report on September 26, 2012 covertng Xenon International
Academy III's (Xenon’s) administration of programs authorized by Title IV of the Higher
Education Act of 1965, as amended, 20 U S C §§ 1070 et seq (Title IV, HEA programs), for the
2010 2011 and 2011-2012 (year to date) award years Xenon’s final response was received on
October 17,2012 A copy of the program review report (and related attachments) and Xenon’s
response are attached Any supporting documentation submitted with the response is being
retained by the Department and is available for inspection by Xenon upon request Additionally,
this Final Program Review Determination (FPRD), related attachments, and any supporting
documentation may be subject to release under the Freedom of Information Act (FOIA) and can
be provided to other oversight entities after this FPRD 1s 1ssued

Purpose

Final determinations have been made concerning all of the outstanding findings of the program
review report The purpose of this letter is to (1) identify liabilities resulting from the findings of
this program review report, (2) close the review, and (3) notify Xenon of a possible adverse
action Due to the serious nature of one or more of the enclosed findings this FPRD 1s being
referred to the Department’s Admimistrative Actions and Appeals Service Group (AAASG) for
1ts consideration of possible adverse action Such action may include a fine, or the limitation,
suspension or termination of the eligibihity of the institution Such action may also include the
revocation of the institution’s program participation agreement (1f provisional), or, if the
institution has an application pending for renewal of 1ts certification, denial of that

application If AAASG initiates any action, a separate notification will be provided which will
include information on institutional appeal rights and procedures to file an appeal

This FPRD contains one or more findings regarding Xenon’s failure to comply with the
requtrements of the Jeanne Clery Disclosure of Campus Secunity Policy and Campus Crime
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Statistics Act (the Clery Act) in Section 485(f) of the HEA, 20 U S C § 1092(f), and the
Department’s regulations in 34 CF R §§ 668 41 668 46 and 668 49 Since a Clery Act finding
does not result in a financial liability, such a finding may not be appealed

There are no stitutional liabilities resulting from this program review No further action 1s
required

Protection of Personally Identifiable Information (PII)

PII is any information about an individual which can be used to distinguish or trace an
individual's 1dentity (some examples are name, social security number, date and place of birth)
The loss of P11 can result 1n substantial harm, embarrassment, and inconvenience to individuals
and may lead to 1dentity theft or other fraudulent use of the information To protect PII, the
findings n the attached report do not contain any student PII Instead, each finding references
students only by a student number created by Federal Student Aid The student numbers were
assigned 1n Appendix A, Student Sample The appendix was encrypted and sent separately to
the institution via e-mail

Record Retention

Program records relating to the period covered by the program review must be retained until the
later of resolution of the loans, claims or expenditures questioned 1n the program review, or the
end of the retention period otherwise applicable to the record under 34 C F R §§ 668 24(e)(1),

(e)(2), and (e)(3)
The Department expresses 1ts appreciation for the courtesy and cooperation extended during the

review If the institution has any questions regarding this letter, please contact Mark Diestler at
(303) 844-3147

Sincerely,

(b))

Douglas A Parrott
Director

Enclosure
Protection of Personally Identifiable Information

cc Lon Overgaard, Financial Aid Administrator
National Accrediting Commussion of Cosmetology Arts and Sciences
Colorado Department of Higher Education — Private Occupational Schools



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PII) being submitted to the Department must be
protected PII 1s any intormation about an individual which can be used to distingwish or
trace an inchvidual's 1dentity (some examples are name, social security number, date and
place of burth)

PII being submutted electronically or on media (e g , CD-ROM, floppy disk, DVD) must be
encrypted The data must be submutted 1in a zip file encrypted with Advanced Encryption
Standard (AES) encryption (256-bit 1s preferred) The Department uses WinZip However,
files created with other encryption software are also acceptable, provided that they are
compatible with WinZip (Version 9 0) and are encrypted with AES encryption Zipped files
using WinZip must be saved as Legacy compression (Zip 2 0 compatible)

The Department must receive an access password to view the encrypted information The
password must be e-mailed separately from the encrypted data The password must be 12
characters in length and use three of the following upper case letter, lower case letter,
number, special character A mamfest must be included with the e-mail that Iists the types of
files being sent (a copy of the manifest must be retained by the sender)

Hard copy files and media containing PII must be

- sent via a shipping method that can be tracked with signature required upon
dehvery

- double packaged mn packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner and outer
packages

- 1dentified by a manifest included 1n the inner package that lists the types of
files in the shipment (a copy of the manifest must be retained by the sender)

PII data cannot be sent via fax
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A Institutional Information
Xenon International Academy 111 - -
2231 South Peoria
Aurora, CO 80014-1193
Type Proprietary
Highest Level of Offering Certificate
Accrediting Agency National Accrediting Commussion of Cosmetology Arts & Sciences
Current Student Enroliment 101 (November 2011)
% of Students Recerving Title IV 94% (November 201 1)

Title IV Participation, per U S Department of Education Database

2010 2011 Award Year

Federal Pell Grant Program $ 495820
Willlam D Ford Federal Direct Loan Program (Direct Loan) $1 091,387
Federal Family Education Loan (FFEL) Program $ 105,514

Default Rate FFEL/DL 2010 -5 3%
2009 -5 6%
2008 ~2 3%
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B Scope of Review

The U S Department of Education (the Department) conducted a program review at
Xenon International Academy III (Xenon) from December 12, 2011 to December 16,
2011 The review was conducted by Mark Diestler and Sarah Heuerman

The focus of the review was to determine Xenon s compliance with the statutes and
federal regulations as they pertain to the institution's adminustration of Title IV programs
The review consisted of, but was not limited to an examination of Xenon’s policies and
procedures regarding institutional and student eligibility, individual student financial aid
and academic files, attendance records, student account ledgers and fiscal records

A sample of 30 files was 1dentified for review from the 2010 2011 and 2011-2012 (year
to date) award years The files were selected randomly from a statistical sample of the

total population recerving Title IV HEA program funds for each award year Appendix
A lists the names and social security numbers of the students whose files were examined
during the program review A program review report was issued on September 26, 2012

Disclaimer

Although the review was thorough 1t cannot be assumed to be all-inclusive The absence
of statements 1n the report conceming Xenon'’s specific practices and procedures must not
be construed as acceptance, approval, or endorsement of those specific practices and
procedures Furthermore, it does not rehieve Xenon of 1ts obligation to comply with all of
the statutory or regulatory provisions governing the Title [V HEA programs
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C Findings and Final Determinations

Resolved Findimgs

Findings 4 and 5

Xenon has taken the corrective actions necessary to resolve findings 4 and 5 of the
program review report Therefore, these findings may be considered closed Appendix C
contains the institution’s written response related to these resolved findings Findings
requiring further action by Xenon are discussed below

Findings wath Final Determinations

The program review report findings requiring further action are quoted verbatim below 1n
italics At the conclusion of each finding 1s a summary of Xenon s response to the
finding, and the Department's final determination for that finding A copy of the program
review report issued on September 26, 2012 1s attached as Appendix D

Finding 1

1 DL Prorated Incorrectly

Citation 34 CF R § 685 203(a)(2)(11) regarding Du ect Subsidized Loan eligibility
states  For a program of study with less than a full academic year remaiming an
amount that is the same ratio to $3 500 o1 for a loan first disbursed on or after July
1 2007 $4 500 as the—

Number of semester, t1 imester, quarter, o1 clock hours enrolled
Number of semester trimester quarter or clock hours 1n academic year

34 CFR §685 203(c)(2)(u)(B) regarding Direct Unsubsidized Loan eligibility
states  For a program of study with less than a full academic year remaimng an
amount that is the same ratio to $4 000 or for a loan first disbursed on or after July
1 2008 36 000 as the—

Number of semester, trimesier guatter, or clock hours enrolled
Number of semester trimester quarter or clock hours in academic year

Noncompliance Xenon failed to correctly prorate the remarnng period of study for
the unsubsidized loan certified and disbursed to student 15 Student 15 was a
transfer student and only had 15 credit hours to complete in thewr second academic
vear The student s Expected Family Contribution (EFC) was higher than their cost
of attendance therefore had no need and no subsidized loan eligibility  The
unsubsidized loan should have been prorated as follows
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(15/33) x 810 500 = $4 500
The school actually awarded the student $7 500 in unsubsidized loan for an
overawai d of $3 000

Required Action Xenon is liable for the ineligible loan funds disbursed as a 1 esult
of the incorrect proration totaling $3 000 in unsubsidized loan funds Payment
imstructions for the liability associated with this finding will be provided in the
Department s Final Program Review Determination letter  In response to this
finding Xenon must develop wrirten procedur es that specifically address pr o1 ation
for transfer students and a1 e adequate 1o ensure futwr e compliance A copy of these
procedures must be provided with the institution s 1 esponse fo this progrant 1 eview
report

Xenon’s Response The institution agreed with the finding, and updated their policies
and procedures 1n order to strengthen their process surrounding this finding

Final Determmation In heu of requiring the institution to assume the nisk of default by
purchasing the meligible loan from the holder, the Department has asserted a liability not
for the loan amount, but rather for the estimated actual or potential loss that the
government may imcur with respect to the ineligible loan or loan amount The estimated
actual loss (EAL) to the Department that has resulted or will result from this meligible
loan amount 1s based on Xenon s most recent cohort default rate  As a result, the EAL
that Xenon must pay to the Department for the ineligible loan amount has been
determined to be $0 (Appendix B) Therefore an institutional hability will not be
assessed

There are no habilities attributable to this finding and the updated policies and procedures
appear to be adequate to ensure future comphance

Finding 2

2  Crime Awareness Requirements Not Met

Cutation  Under the Jeanne Clery Disclosure of Campus Security Policy and Campus
Crime Statistics Act (Clery Act) and the Department of Education s regulations an
istitution must prepare an annual secur ity 1eport that provides information
regarding the institution’s campus security policies and crime statistics 34 CFR §

668 46(b)

The annual security 1 eport must contain a statement of policy regarding the
institution's campus sexual assault programs to prevent sex offenses and procedures
to follow when a sex offense occurs The statement must include—
(1) A description of educational programs to promote the awareness of rape
acquaintance rape and other forcible and non-forcible sex offenses
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(1) Procedures students should follow if a sex offense occwr s including
procedures concer mng who should be contacied the imporiance of preserving
evidence for the p1oof of a criminal offense and to whom the alleged offense
should be reported
(111) Information on a student's option to notify appropriate law enforcement
authorities mcluding on-campus and local police and a statement that
institutional personnel will assist the student in notifying these authorities if the
student requests the assistance of these personnel
(iv) Notification to students of existing on- and off-campus counseling mental
health or other student services for victims of sex offenses
(v) Notification to students that the institution will change a victim's acadenuc
and hving situations after an alleged sex offense and of the options for those
changes if those changes are requested by the victim and are 1 easonably
available
(vi) Procedures for campus disciplinary action in cases of an alleged sex offense
including a clear statement that—
(A) The accuser and the accused are enfitled to the same opportuniiies o have
others present during a disciplinary proceeding and
(B) Both the accuser and the accused must be infor med of the outcome of any
institutional disciplinary proceeding brought alleging a sex offense
Compliance with this paragraph does not constitute a violation of the Family
Educational Rights and Privacy Act (20 US C 1232g) For the purpose of
this paragraph the outcome of a disciplinary proceeding means only the
institution’s final determination with respect to the alleged sex offense and any
sanction that 1s imposed against the accused and
(vi1) Sanctions the mstitution may impose following a final determination of an
institutional disciphinary proceeding regarding rape acquaintance 1ape or other
forcible or non forcible sex offenses 34 C F R § 668 46(b)(11)

An institution must report statistics for the three most recent calendar year s
concerning the occurrence on campus 1n or on non campus buildings or property
and on public property of the following that are reported to local police agencies or
10 a campus security authority and the crimes must be classified under the following
categories

(1) Criminal Homicide
(A)Murder and non-neghigent manslaughter
(B)Negligent manslaughter
(11} Sex offenses
(A)Forcible sex offenses
(B)Non-forcible sex offenses
(111)Robbery
(1v) Aggravated Assault
(v} Burglary
(vi) Motor Vehicle Theft
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fvir) Arson

{virr)
(A)Arrests for Liquor Law Violations Drug Law Violations and lllegal
Weapons Possession
(B)Per sons who were referred for campus disciplinary action for liquor law
violations drug law violations and illegal weapons possession 34 CFR g
668 46(c)(1)

An mstitution must report by category of prejudice crimes 1eported to local police
agencies or lo a campus security authority that manifest evidence that the vichm was
mtentionally selected because of the victim s actual or pei cerved 1ace gender
religion sexual orientation ethnicity or disability any crime it reports pursuant to
paragraph (c)(1)(1) through (vu1) of this section the crimes of larceny thefi sumple
assault ntimidation and destruction/damage/vandalism of p1operty any other ci1ime
involving bodily impury 34 CF R § 668 46(c)(3)

In addition to statistical repor ting that must be made available as part of the
institution s annual security report the statistical information must also be submitted
electromically to the Depar tment for inclusion in the Department s Campus Crime
and Security Web Site  The electromic subnussion of each year s updated information
to the Department must be provided within timeframes specified by the

Department 34 CF R § 668 41(e)(5)

Noncompliance At the time of the review the following areas of noncompliance
were identified
o Xenon s annual secur ity report did not contain a statement of policy regarding
the institution's campus sexual assault programs to prevent sex offenses and
procedu es to follow when a sex offense occurs  The following subsets wer e also
missing
(1) A description of educational programs to promote the awar eness of
rape acquaintance rape and other forcible and non-forcible sex offenses
(1) Procedures students should follow if a sex offense occurs ncluding
procedures concernming who should be contacted the importance of
preserving evidence for the proof of a crinunal offense and to whom the
aileged offense should be reported
(t1) Information on a student's option to notify appropriate law
enforcement authorities including on-campus and local police and a
statement that institutional personnel will assist the student in nofifying
these authorities if the student requests the assistance of these personnel
(v} Notification to students of existing on and off-campus counseling
mental health or other student services for victums of sex offenses
(v} Notification to students that the institution will change a victim's
academic and hiving situations after an alleged sex offense and of the
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options for those changes if those changes are requested by the victim
and are reasonably avatlable
(vi) Procedures for campus disciplinary action in cases of an alleged sex
offense including a clear statement that-—
(A) The accuser and the accused are entitled to the same opportunifies
to have others present du ing a disciphinary proceeding and
(B) Both the accuser and the accused must be informed of the outcome
of any mstitutional disciplinary proceeding bi ought alleging a sex
offense and
(vi1) Sanctions the wstitution may impose following a final determination
of an institutional disciplinary pioceeding regarding rape acquawntance
rape or other forcible or non-forcible sex offenses
. The reported crime statistics in Xenon s annual security report did not include the
following categories
() Crinunal Honucide
(A)Murder and non neglhgent manslaughter
(B)Negligent manslaughter
(11)Sex offenses
(A)Forcible sex offenses
(B)Non-forcible sex offenses
(111)Arson
(1v)Persons who were refer1 ed for campus disciplinary action Jfor hiquor
law wiolations drug law violations and illegal weapons possession
. Xenon s annual security report did not include by category of prejudice crimes
reported to local police agencies or to a campus security authority that monifest
evidence that the victim was intentionally selected because of the victim s actual or
percewved race gender rehigion sexual orientation ethmcity or disability any crime it
reports for the institution s crime statistics the crimes of larceny theft simple assault
intimidation and destruction/damage/vandalism of property any other crime
mvolving bodily injury

While there were a number of deficiencies cited it should be noted that the school
reported to the Department thal there were no crimes commutted in every reportable
category for each of the last three years

Required Action Xenon must revise thew campus securily policies and annual
security report to ensure all the required information is included A copy of the
revised policies as well as thewr annual security repori must be provided with the
institution s response to this program i eview report

Xenon’s Response In 1ts October 17 2012 response, Xenon stated 1ts concurrence with
the finding The institution submitted a revised 2011 annual secunity report (ASR) and
copies of 1ts revised campus safety and secunty policies and procedures
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Final Determination  Finding # 2 of the program review report cited Xenon for
multiple violations of the Clery Act Specifically, the mstitution failed to include all
required statistical and pohicy disclosures in 1ts 2011 ASR  In addition, the statistical
grids in the 2011 ASR were not formatted 1n a manner that clearly indicated the offense
classification and geographical breakdown of campus crimes  As a result of these
violations, Xenon was required to revise its 2011 ASR and to review and enhance 1ts
campus safety and secunty policies and procedures with spectial attention on the
preparation and publication of the ASR  In 1ts response, Xenon stated 1ts concurrence
with the viclations noted 1n the finding and submitted a copy of its modified 2011 ASR
and 1ts new and revised campus security policies and procedures

The review team examined the institution s matenals and found them to be at least
mimmally adequate Based on the team’s evaluation as well as Xenon s assertions that 1t
has addressed the violations and their underlying causes, the Department now considers
this finding to be closed, subject to the mstitution’s completion of the distribution
requirement outlined below At this time, Xenon must distribute the revised 2011 ASR to
all current students and employees and provide documentation evidencing this
distribution to the Department This documentation must be submitted via electronic
mail to clery@ed gov within 30 days of receipt of this FPRD  Although the institution s
response was found to be minimally adequate, Xenon officials are reminded that they
must initiate additional corrective actions that are necessary to ensure that the
deficiencies 1dentified in pnor ASRs and 1n this finding do not recur

Although the finding 1s now closed, Xenon 1s reminded that the exceptions identified
above constitute serious violations of the Clery Act that by their nature cannot be cured
Xenon was required to imitiate corrective actions and in so doing, has begun to remediate
the conditions that led to these violations The institution has stated that 1t has brought 1ts
overall campus secunity program into comphiance with the Clery Act as required by its
Program Participation Agreement (PPA) Nevertheless Xenon officials must understand
that the Clery Act 1s first and foremost a consumer protection law that is based on the
premise that to be forewarned 1s to be forearmed ” A persistent failure of the type
documented 1n this case deprives students and employees of important campus security
information and effectively negates the intent of the Act For these reasons, the
institution 1s advised that such corrective measures cannot and do not diminish the
seriousness of these violations nor do they eliminate the possibility that the Department
will impose an adverse admnistrative action and/or require additional corrective
measures

Finally, the Department strongly recommends that Xenon re-examine 1its campus security
policies and procedures penodically and revise them as needed to ensure that they
continue to reflect current institutional policy and are in full comphance with the Clery
Act
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As part of its annual policy review institutional officials may wish to review the
Department’s “Handbook for Campus Safety and Security Reporting” (2011) for
guidance on complying with the Clery Act The handbook 1s available online at

www2 cd gov/admins/lead/safety /handbook pdf The regulations governing the Clery
Actcan be found at 34 CFR §§ 668 14 668 41 668 46, and 668 49

Finding 3

3  Inmadequate Drug and Alcohol Prevention Policies

Citation 34 CF R § 86 3(a) requires a participating institution to establish a drug
prevention program to prevent the unlawful possession use or distribution of illicit
drugs and alcohol by students and employees on school premises or as any pait of ils
activities

34 CFR §86100states The Instutution of Higher Education's (IHE)} di ug
prevention program must at a mimimum include the following
(a) The annual distribution in writing to each employee and to each student who
15 taking one or more classes for any type of academic credit except for
continuing education units regardless of the length of the student's program of
study of—
(1) Standards of conduct that clearly prohibit at a mintmum the unlawful
possession use or distiibution of ilicit drugs and alcohol by students and
employees on its property or as part of any of is activities
(2) A description of the applicable legal sanctions under local State or
Federal law for the unlawful possession o1 distribution of ilhicit drugs and
alcohol
(3) A description of the health risks associated with the use of ilicit drugs and
the abuse of alcohol
(4) A description of any drug or alcohol counseling ireatment or
rehabilitation or re-entry programs that are available to employees or
studenis and
(5) A clear statement that the IHE will impose disciplinary sanctions on
students and employees (consistent with local State and Federal law) and a
description of those sanctions up to and including expulsion or termination of
employment and referral for prosecution for violations of the standar ds of
conduct required by paragraph (a)(1) of this section For the purpose of this
section a disciplinary sanction may clude the completion of an appropriate
rehabilitation program
(b) A bienrmal review by the IHE of ils program to—
(1) Deternune its effectiveness and implement changes to the program if they
are needed and
(2) Ensure that the disciplinary sanctions described in paragraph (a)(5) of
this section are consistently enforced
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Noncompliance At the time of the 1e siew the folloviing areas of noncomphance

were identified

. Xenon did not establish a drug prevention program to pr event the unlawful
possession use o1 distribution of illicit drugs and alcohol by students and
employees on school prenuses or as any part of iis activities

*  Xenon did not annually distribute in writing to each employee and to each
student who 1s taking one or more classes for any type of academic c1edit except
Jor continuing education units 1egardless of the length of the student's p1ogi am
of study

»  Xenon did not have a written policy for standai ds of conduct that clearly
prolubit at a mimmum the unlawful possession use or distribution of llicit
drugs and alcohol by students and employees on 1fs property o1 as part of any of
is activities

e Xenon did not have a written policy that they will impose disciplinary sanctions
on students and employees and a description of those sanctions up to and
mcluding expulsion or tey mmation of employment and 1eferr al for prosecution

»  Xenon did not have a written policy for conducting a Biennial Review of their
drug and alcohol prevention programs

e Xenon did not conduct a Bienmal Review (o measure the effectiveness of thewr
drug and alcohol programs

e Xenon did not have a written policy to ensure consistency in its enforcement of
disciplinary sanctions

Requred Action Xenon must establish a drug and alcohol prevention program to
ensure that it 1s in complhance with all federal regulanions The institution must also
develop the appi opriate written policies as outlined above A copy of the new drug
and alcohol prevention program new written policies as well as a copy of Xenon s
new Biennal Review Document must be provided with the institution s response 1o
this program review report

Xenon’s Response In its October 17, 2012 response, Xenon concurred with part of the
finding by stating that “we do agree that [other] parts of our Drug and Alcohol Prevention
Policies were lacking ” However the response also stated that “we would like to note
that we have always had 1n our School Catalog and Handbook an adequate drug Policy
(as noted on page 33} ” The nstitution also stated that revisions and enhancements were
made to the drug and alcohol prevention program materals to bring its policies and
operations 1nto compliance with the Drug-Free Schools and Communities Act (DFSCA)
A copy of the revised drug and alcohol abuse prevention program (DAAPP) was also
submitted

Final Determination Finding # 3 of the program review report cited Xenon for
multiple violations of the DFSCA and Part 86 of the Department’s General
Administrative Regulations  Specifically, the institution failed to develop and implement
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a substantive DAAPP that contained all of the required elements and also failed to
distribute a DAAPP disclosure to all employees and students enrolled for academic credit
on an annual basis In addition, Xenon failed to conduct a biennial review of the
DAAPP'’s effectiveness and produce a report of findings The bienmal review
components of this violation necessarily follow from the DAAPP deficiencies because
the bienmal review 1s primarily a study of the DAAPP’s effectiveness Therefore, an
institution cannot conduct a proper biennial review until 1t has a materially-complete and
fully-functional DAAPP 1n place

As a result of these violations, Xenon was required to develop and implement a
substantive DAAPP, prepare a draft DAAPP disclosure, and to conduct an 1mtial bienmal
review and produce a report of findings The nstitution was also required to submit
copies of these documents with the response

In 1ts response, Xenon concurred with the majonty of the finding but insisted that the
drug policy mformation published 1n the student catalog and handbook were adequate,
even though the nstitution also conceded that the published policy did not contain ali of
the required content The mstitution submutted a revised DAAPP tn draft form

The review team examined the matenals that were submitted with the response and found
them to be at least mimimally adequate Based on the team’s evaluation as well as

Xenon s assertions that 1t has addressed the violations and their underlying causes, the
Department considers this finding to be closed, subject to the institution’s completion of
the distribution requirement outlined below At this time, Xenon must develop a
procedure that will ensure that the DAAPP 1s distnbuted 1n the required manner from this
pomnt forward This policy must specifically addresses how the mstitution will identify
students who enroll at points 1n the academic year other than the period when the DAAPP
disclosure 1s normally disseminated and/or part time intermuttent or casual employees
who are not on the payroll at the time of the standard annual distribution and how 1t wll
deliver the DAAPP disclosure to such persons Then, in accordance with 1ts new policy,
Xenon must distribute the revised DAAPP disclosure to all current students and
employees and provide documentation that substantiates this distribution to the
Department This documentation must be submitted via electronic mail to clery(@ed gov
within 30 days of receipt of this FPRD

Notwithstanding the Department’s acceptance of the response, Xenon officials are
reminded that they must imtiate all necessary corrective actions to ensure that the
deficiencies identified 1n this finding do not recur  To that end, Xenon is reminded of its
obligation to conduct comprehensive biennial reviews and to prepare substantive reports
of findings going forward The biennial review report that was submtted with the
response 1S lacking i substance and detail as a direct consequence of the fact that a
matenally-complete DAAPP was not 1n place until very recently The next report must
contain substantially more information about the conduct of the review and be the
product of an evidence-based examination of the DAAPP’s effectiveness
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Although the finding 1s now closed, Yenon 1s reminded that the exceplions 1dentified
above constitute serious violations of the DFSCA that by their nature cannot be

cured Xenon was required to nttiate corrective actions and 1n so doing, has begun to
remediate the conditions that led to these violations The institution has stated that 1t has
brought 1ts overall drug and alcohol prevention program into comphance with federal
regulations as required by its PPA  While this 15 an important first step, Xenon officials
must understand that comphiance with the DFSCA and the Clery Act are essential to
maintaining a safe and healthy fearning environment

Data compiled by the Department shows that the use of 1llicit drugs and alcoho!l abuse 1s
highly correlated to increased incidents of violent crimes on campus Moreover, the
compliance failures documented during the program review deprived students and
employees of important information regarding the educational, financial, health, and legal
consequences of alcohol abuse and 1illicit drug use Xenon s failure to conduct
comprehensive biennial reviews on the required schedule also deprived the institution
itself of important information about the effectiveness of any drug and alcohol programs
that are in place Such failures may contribute to increased drug and alcohol abuse on-
campus as well as an increase 1n drug and alcohol-related violent crime  For these
reasons, the institution 1s reminded that corrective measures cannot and do not diminish
the seriousness of these violations nor do they eliminate the possibility that the
Department will impose an adverse administrative action and/or require additional
corrective measures

D Appendices
Appendix A, Student Sample, contains personally 1dentifiable information and will be
emailed to Xenon as an encrypted WinZip file using Advanced Encryption Standard 256
bit The password needed to open the encrypted WinZip file(s) will be sent in a separate

email

Appendices B, C, and D are attached to this report
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Corrective Action Plan
Program Review RECE‘VED
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4
oot Student M

A Comments on Findings

1 DL PRORATED INCORRECTLY
We concur with the finding

2 CRIME AWARENESS REQUIREMENTS NOT MET
We concur with the finding

3 INADEQUATE DRUG AND ALCOHOL PREVENTION POLICIES

We concur with a portion of the finding We would like to note that we have always

had in our School Catalog and Handbook an adequate drug Policy (as noted on page

33) we do agree that other parts of our Drug and Alcohol Prevention Policies were lacking

4 SATISFACTORY ACADEMIC PROGRESS POLICY INADEQUATE
We concur that we miscalculated the maximum hours of completion time n our school catalog
however we do not agree that the entire policy 1s inadequate

5 RETURN OF TITLE IV FUNDS (R2T4) POLICY INADEQUATE
We concur with the finding

B Action Taken or Planned

1 DL PRORATED INCORRECTLY

We have added more specific directions to the calculation of prorating Stafford loans for a
program of study with less than a fult academic year to our Policy and Procedurc Manual (1a)
We have also added a line 1tlem on the Send to Corporate Check Off Sheet that will alert the
corporate office that the student s transferring 1n credits/hours (1b)

Attachment la and 1b



2 CRIME AWARENESS REQUIREMENTS NOT MET

We have revised our campus secunty policies and annual securily report to ensurc complhiance in
regards to all required information
-We have added a statement of policy regarding our campus sexual assault programs to prevent
sex offenses procedures to follow when a sex offense occurs and the required subsets
We have added the crimc statistics 1n our annual security report the following categories

(1) Criminal Homicide =~ -

(A)Murder and nonnegligent manstaughter

(B)Negligent manslaughter
{u)Sex Offenses

(A)Forcible sex offenses

{B)Nonforcible sex offenses
{u1)Arson
(1v)Persons who were referred for campus disciplinary action for liquor law violations, drug
violations, drug Jaw violatron and illegal weapons possession
-We have added to our annual secunty report by category of prejudice, cnmes reported to local
police agencies or to a campus secunty authonity that manifest cvidence that the vicim was
intentionally selected because of the victims actual or percerved race, gender rchgion, sexual
orientation ethmicity or disability any cnme we report for the institution s crime statistics
(Attachments #2 and also flagged 1n the revised School Catalog and Handbook )

3 INADEQUATE DRUG AND ALCOHOL PREVENTION POLICIES

We have revised our drug and alcohol prevention program to ensure compliance with fedcral
regutation We have included a copy of the new drug and alcohol prevention program our new
written policies and a copy of our new Bienmal Review Document We have mcluded the
syllabus and Lesson Plan of the Drug Awareness & Sexual Abuse Prcvention class that we
admimster to all students during week 10 of their education {Attachment(s) #3)

4 SATISFACTORY ACADEMIC PROGRESS POLICY INADEQUATE

We have revised the SAP policy to reflect the conflicting information n regards to the maximum
completion ume for all programs offered at Xenon (Attachment #4 and also flagged in the
School Catalog and Handbook)

5 RETURN OF TITLE IV FUNDS (R2T4) POLICY INADEQUATE

We have revised our R2T4 policy so that it adequately summanzes federal requirements We
have used the sample summary published 1n the Department s Federal Student aid Handbook
(Attachment #5 (enrollment contract) and also flagged 1n the School Catalog and Handbook)

Do
OQ‘W\L M&o\&
Lo Overgaard -
Director of Financial Aid

Xenon International Academy II1
402-697 2398

@"M@JHMW acaaﬂdofom/

11720 Peel Circle LaVista, NE 68128
402 697 2398 * xcnonintl com
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September 26, 2012

Jackie Hormig

Sentor Executive Director Certified Mail

Xenon International Academy 111 Return Receipt Requested
11720 Peel Circle 7011 0470 0000 6461 4816
LaVista, NE 68128

RE  Program Review Report
OPE ID 03027400
PRCN 2012 1082 7760

Dear Ms Hormg

From December 12, 2011 through December 16, 2011, Mark Diestler and Sarah Heuerman
conducted a review of Xenon International Academy 111 s (Xenon) administration of the
programs authorized pursuant to Title IV of the Higher Education Act of 1965 as amended, 20
USC §§ 1070 et seq (Title I'V, HEA programs) The findings of that review are presented 1n
the enclosed report

Findings of noncompliance are referenced to the applicable statutes and regulations and specify
the action required to comply wath the statute and regulations Please review the report and
respond to each finding indicating the corrective actions taken by Xenon The response should
include a bnief, written narrative for each finding that clearly states Xenon’s position regarding
the finding and the corrective action taken to resolve the finding Separate from the written
narrative Xenon must provide supporting documentation as required 1n each finding

Please note that pursuant to HEA section 498 A(b), the Department 15 required to
(1) provide to the institution an adequate opportunity to review and respond to any
prehiminary program review report and relevant matenals related to the report before any
final program review report 1s 1ssued,
(2) review and take into consideration an nstitution’s response 1n any final program review
reportt or audit determunation and include 1n the report or deternmunation —
a A written statement addressing the institution s response,
b A wntten statement of the basis for such report or deterrmination and
¢ A copy of the mstitution s response

' A preliminary program review report is the program review report  The Department s final program
review report is the Final Program Review Determination (FPRD)
Federal Student Ard Chicngos Deavar School Pirticipation Division
1244 Speer Bhvd Sute P01 Demver € O 80204 5818
www Fodor dStudentAsd ed coy
ng eralStudent Aid  reoussronsas

L v <
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The Department constders the institution s response to be the written narrative (to mnclude e-mail
communication) Any supporting documentation submitted with the institution’s written
response will not be attached to the FPRD However, it will be retained and available for
inspection by Xenon upon request Copies of the program review report, the institution’s
response, and any supporting documentation may be subject to release under the Freedom of
Information Act (FOIA) and can be provided to other oversight entities after the FPRD 1s issued

The institution s response should be sent directly to Mark Diestler of tlus office within 30
calendar days of receipt of this letter

Protection of Personally Identifiable Information (P11}

P1I is any information about an individual which can be used to distmguish or trace an
individual's identity (some examples are name, social security number, daie and place of birth)
The ioss of PII can result in substantial harm, embarrassment, and inconvenience to individuals and
may tead to 1dentity theft or other fraudulent use of the information To protect PII, the findings in
the attached report do not contain any student PII Instead each finding references students only
by a student number created by Federal Student Aid The student numbers were assigned 1n
Appendix A, Student Sample The appendix was encrypted and sent separately to the institution
via e-mail Please see the enclosure Protection of Personally Identifiable Information for
mnstructions regarding submission to the Department of required data / documents contaming PII

Record Retention

Program records relating to the period covered by the program review must be retained unti] the
later of resolution of the loans, claims or expenditures questioned in the program review, or the
end of the retention penod otherwise applicable to the record under 34 CF R § 668 24(e)

We would like to express our appreciation for the courtesy and cooperation extended during the
review Please refer to the above Program Review Control Number (PRCN) 1n all
correspondence relating to this report  If you have any questions concerming this report, please
contact Mark Diestler at (303) 844-3147 or mark diestler@ed gov

Sincerely,
(b)(6)

Kerry L O’Brien
Compliance Manager

cc Lon Overgaard, Financial Aid Admunstrator

Enclosure
Protection of Personally Identifiable Information
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A Institutional Information

Xenon Intemational Academy il

2231 South Pcona

Aurora, CO 80014-1193

Type Propriciary

Highest Level of Offening Certificate

Accrediting Agency National Accrediing Commission of Cosmctology Arts & Sciences
Current Student Enrollment 101 (November 201 1)

% of Students Recerving Title IV 94% (November 2011)

Nitle IV Participation, per U § Department of Education Databasc

2010 2011 Award Year

Federal Pell Grant Program $ 495,820
Wilham D Ford Federal Direct Loan Program (Direct Loan) $1,091 387
Federal Family Education Loan (FFEL) Program $ 105514

Default Rate FTEL/DL 2009 -5 6%
2008 -2 3%
2007 —~ 4 3%
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B Scope of Review

The U S Department of Education (the Department) conducted a program review 1t
Xenon Intemational Academy III (Xenon) from December 12 2011 10 December 16,
2011 The review was conducted by Mark Diestler and Sarah Heuerman

The focus of the review was to determine Xenon s compliance with the statutes and
tederal regulations as they pertain to the institution's admmstration of Itle [V programs
The review consisted of but was not limited to, an examination of Xenon s policies and
procedures regarding institutional and student eligibility, individual student financial aid
and academic files attendance records, student account ledgers, and fiscal records

A sample of 30 files was 1dentified for review from the 2010-2011 and 2011-2012 (ycar
to date) award years The files were selected randomly from a statistical sample of the

total population recenving Title 1V, HCA program funds for each award year Appendix
A lists the names of the students whose files were examined during the program revicw

Disclaimer

Although the review was thorough 1t cannot be assumed to be all mclusive The absence
of statements m the report concernimg Xenon’s specific practices and procedures must not
be construed as acceptance approval or endorsement of those specific practices and
procedures Turthermore 1t does not relieve Xenon of its obligation to comply with all of
the statutory or regulatory provisions governing the Title IV HEA programs

This report reflects imtial findings 1 hese findings are not {inal - The Department will
1ssuc tts final findings in a subscquent Final Program Review Dutermination [etter
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C Findings

During the review several areas of noncomphance were noled Findings of
noncomphance are refercnced to the applicable statutes and regulations and specify the
actions to be taken by Xenon to bring operations of the financial aid programs into

comphance with the statutes and regulations

1 DL Prorated Incorrectly

Citation 34 CT R § 685 203(a)(2)(1) regarding Direct Subsidized [ oan ehgibility
states “l or a program of study with less than a full academic year remaining an
amount that 15 the same ratio to $3,500 or, for a loan hirst disbursed on or after July 1,
2007 $4 500 as the—

Number of semester, trimester, quarter, or clock hours enroiled
Number of semester trimester quarter or clock hours 1n academic year’

34 CFR § 685 203(c)(2)(u)(B) regarding Direct Unsubsidized Loan eligibility
states  For a program of study with less than a full academic year remaming an
amount that is the same ratio to $4 000 or, for a loan first disbursed on or after Julv 1,
2008, $6,000, as the—

Number of semester, tnmester, quarter, or clock hours enrolled
Numnber of semester tnmester, quarter, or clock hours 1n academic year

Noncomphance Xenon failed to correetly prorate the remaining period of study for
the unsubsidized loan ccrufied and disbursed to student 15 Student 15 was a transfer
student and only had 15 credit hours to complete 1n their second academic year The
student s Expected Family Contribution (FFC) was higher than their cost of
attendance, therefore, had no nced and no subsidized loan eligibihty The
unsubsidized loan should have been prorated as follows

(15/35) » $10,500 = $4 500

The school actually awarded the student $7 500 in unsubsidized loan, {or an
overaward of $3,000

Required Action Xenon is habic for the inchgible loan funds disbursed as a result
of the incorrect proration totaling $3,000 1n unsubsidized loan funds Payment
instructions for the liability associated wath this finding will be provided 1n the
Department’s Final Program Review Determination letter In response to this
finding, Xenon must develop written procedures that specifically address proration
for transfer students and are adequate to ensure futurec comphance A copy of these
procedures must be provided with the institution’s response to this program review
rcport
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2 Crime Awareness Requirements Not Met

Citation Under the Jeanne Clery Disclosure of Campus Secunty Policy and Campus
Crime Statistics Act (Clery Act) and the Department of Lducation s regulations, an
institution must prepare an annual security report that provides information regarding
the stitutron's campus security polivies and crime statisics 34 C 'R § 668 46(B)

I he annual security report must contain a statement of policy regarding the
institution s campus sexual assault programs to prevent sex offenses, and procedures
to follow when a sex offense occurs The statement must include—

(1} A description of educational programs to promotc the awareness ot rapc
acquaintance rape and other forcible and nonforcible sex offenses
(1) Procedurcs students should follow 1f a sex offense occurs including
procedures concernmg who should be contacted the importance of preserving
evidence for the proof of a crimnal offense, and to whom the alleged offense
should be reported
{11) Information on a student's option to notify appropnate law enforcement
authorities mncluding on-campus and local police and a statement that
institutional personnel will assist the student in notifying these authontics, if the
student requests the assistance of these personnel,
(1v) Notification to students of existing on and off-campus counscling mental
health, or other student services for victims of sex offenses,
(v) Notification to students that the institution will change a victim's academic
and living situations after an alleged sex offcnse and of the options for those
changes, 1f those changes are requested by the victim and arc reasonably
available
(v1} Procedures for campus disciplinary action 1n cases of an alleged sex oftense,
inclucing a clear statement that—-
(A) The accuser and the accused are entitled to the same opportunitics to have
others present during a disciplinary procceding and
(B) Both the accuser and the accused must be informed of the outcome of any
institutional disciplinary proceeding brought alleging a sex offense
Compliance with this paragraph does not constitute a violation of the Family
Educational Rights and Privacy Act (20 U S C 1232g) For the purpose of this
paragraph, the outcome of a disciplinary proceeding means only the
institution's final determination with respect to the alleged sex offense and any
sanction that 1s imposed against the accused and
(vi1) Sanctions the 1nstitution may impose following a final determination of an
institutional disciplinary proceeding regarding rape acquaintance rape or other
forcible or nonforcible sex offenses 34 C F' R § 668 46(b)(11)

An nstitution must report statistics for the three most recent calendar years
concerning the occurrence on campus, in or on noncampus buildings or property, and
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on public property of the following that are reported to local police agencies or to a
campus security authority and the crnimes must be classified under the following
catcgories
(1) Criminal Homicide
(A)Murder and nonnegligent manslaughter
(B)Neghgent manslaughter
{11) Sex offenses
{A)Toreible sex offenses
(B)Nontorcible sex offenses
(u1)Robbery
(w)Aggravated Assault
(v) Burglary
(viYMotor Vehicle Theft
{vu) Arson

(vin)
(A)Arrests for Liquor Law Violations, Drug Law Violations, and lllegal

Weapons Possession

(B)Persons who were referred for campus disciphnary action for liquor law
violations drug law violations, and illegal weapons possession 34 CFR §
668 46(c)(1)

An institution must report, by category of prejudice, crimes reported to local police
agencies or to a campus security authority that mamfest evidence that the victim was
intentionally selected because of the victim’s actual or perceived race gender,
religion, sexual orientation, ethnicity, or disability any cnme it reports pursuant 1o
paragraph (c)(1)(1) through (vi1} of this section the crimes of larceny theft, simple
assault, intimidation, and destruction/damage/vandalism ot property, any other cnme
imvolving bodily imjury 34 CF R § 668 46(c)(3)

In addition to statistical reporting that must be made available as part of the
mnstitution s annual secunty report the statistical information must also be submitted
clectrornically 1o the Department for incluston 1n the Department’s Campus Cnime and
Sccunty Web Site  The electronic submission of each year s updated information to
the Department must be provided within timeframes specified by the Department 34
CFR §66841(e)(5)

Noncompliance At the ime of the review, the {ollowing areas of noncomphance

were identificd

« Xenon s annual secunty report did not contain a statement of policy regarding the
institution's campus sexual assault programs to prevent sex offenses, and
procedures to follow when a sex offense occurs  The following subscts were also
missing



Xenon

Intern iional Academy 11

OPL 1D 03027400

PRCN
Page 7

2012 1082 7760

(1) A description of educational programs to promote the awarencss of
1ape, acquaintance rape, and other forcible and nonforcible sex otfenses
(11) Procedures students should follow 1 a sex offense occurs including
procedures concerning who should be contacted the ymportance of
preserving evidence for the proof of a cniminal offense and to whom the
allcged offense should bu reported
(i) Information on a student's option to notily appropnate law
cnforcement authonties, including on campus and local police and a
statement that institutional personnel will assist the student 1n notify ing
these authorities, 1f the student requests the assistance of thesc personnc!
(1) Notification to students of existing on- and off campus counsehing,
mental health or other student services for victims of sex offenscs,
(v) Notification to students that the institution will change a vicim's
academic and living situations afier an alleged sex offense and of the
options for those changes, 1f those changes are requested by the viclim and
are rcasonably available,
{(v1) Procedures for campus disciplinary action in cases of an alleged sex
offense including a clear statement that—
(A) The accuser and the accused are entitled to the same opportumties
to have others present during a disciplinary procecding, and
(B) Both the accuser and the accused must be informed of the outcome
of any institutional disciplinary proceeding brought alleging a sex
offense, and
{(vu1) Sanctions the nstitution may unpose following a {inal dutermination
of an wnstitutional disciplinary proceeding regarding rape, acquaintance
rape, or other forcible or nonforcible sex offenses
The reported crime statistics 1n Xenon’s annual secunity report did not melude the
following categores
()Criminal Homicide
(A)Murder and nonnegligent manslaughter
(B)Negligent mansiaughter
(11)Sex offenses
{A)Forcible sex offenses
(B)Nonforcible sex offenses
(n1)Arson
(1v)Persons who were referred for campus disciplinary action for hquor
law violations, drug law violations, and 1llegal weapons possession
Xcnon's annual security report did not include, by category of prejudice, cnimes
reported to local police agencies or to a campus secunty authonty that manifest
evidence that the victim was mtentionally selected because of the victim’s
actual or perceived race, gender, religion, sexual onentation ethmcity, or
disability any cnime 1t reports for the institution’s crime statistics, the crimes of
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larceny thefl, stmple assauit, intimidation, and destruction/damage/vandalism of
property any other crime involving bodily mmjury

Whilc there were a number of deficiencics cited, 1t should be noted that the school
reported to the Department, that there were no crimes commutted in every reportable
category for cach of the last threc years

Required Action Xenon must revise their campus security policics and annual
security report to ensure all the required information 1s included A copy of the
revised policies as well as their annual secunty report must be provided with the
institution’s response to this program review report

3 Inadequate Drug and Alcohol Prevention Policies

Citation 34 CF R § 86 3(a) requires a participating institution to establish a drug
prevention program to prevent the unlawful possession, use or distribution of 1lhicit
drugs and aicohol by students and employecs on school premiscs or as any part of 1ts
activities

34 CT R §86 100 states The Institution of Higher Education’s (IHE) drug
prevention program must at a munimum nclude the following
(a) The annual distribution 1n writing to each employee, and to each student who
1s taking one or morc classes for any type of academic credit except for
continuing education umts, regardless of the Iength of the student s program of
study ol—
(1) Standards of conduct that clearly prohibit, at a mimmmum, the unlawful
possession, use, or distribution of 1llicit drugs and alcohol by students and
employees on 11s property or as part of any of its activities,
(2) A descniption of the applicable legal sanctions under local, State or
Federal law for the unlawful possession or distribution of 1llicit drugs and
alcohol
(3) A description of the health risks associated wath the use of illicit drugs and
the abuse of alcohol,
(4) A description of any drug or alcohol counseling treatment or
rchabiliation or re-entry programs that arc available 1o employees or students
and
(5) A clear statement that the [HE will impose disciplinary sanctions on
students and employees (consistent with local, State, and Federal law), and a
description of those sanctions, up to and including expulsion or termination of
employment and referral for prosccution for violations of the standards of
conduct required by paragraph (a)(1} of this secction For the purposc of this
scction a disciphinary sanction may include the completion of an appropriatce
rehabilitation program
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(b} A bienmial review by the IHE of 1ts program to—
(1) Determine 1its cffectiveness and implement changes to the program if they
arc needed and
(2) Cnsure that the disciplinary sanctions described in paragraph (a)(5) of this
scction are consistently enforced’

Noncompliance At the time of the review, the following areas of noncomphance
were 1dentified
» Xenon did not establish a drug prevention program to prevent the unlawful
possession, use, or distrrbution of 1llicit drugs and alcohol by students and
employees on school premises or as any part of its activities
Xenon did not annually distribute 1n wnting to each employee and to each
student who 1s taking onc or more classes for any type of academic credit except
for continuing ecducation umts, regardless of the length of the student's program
of study
o Xenon did not have a written policy for standards of conduct that clearly prohibit,
at a minimum, the unlawful possession use or distrtbution of 1llicit drugs ind
alcohol by students and employees on 1ts property or as part of any of 1ts
activities
« Xenon did not bave a wntten policy that they will impose disciphinary sanctions
on students and employees, and a description of those sanctions, up to and
including expulsion or termination of employment and referral for prosccution
e Xenon did not have a written policy for conducting a Bienmal Review ol thar
drug and alcohol prevention programs
e Xenon did not conduct a Bienmal Revicw to measurc the effectiveness of therr
drug and alcohol programs
+ Xcnon did not have a written policy to ensure consistency in its enforcement of
disciplinary sanctions

Required Action Xcnon must establish a drug and alcohol prevention program to
ensure that 1t (s 1n comphance with all federal regulations  The insfitution must also
develop the appropriate written policies as outlined above A copy of the new drug
and alcohol prevention program, new wiitten policies as well as a copy of Xenon s
new Biennial Review Document must be provided with the institution s responsc to
this program revicw report

4 Satisfactory Academic Progress Policy Inadequate

Citation An mnstitution must establish, publish and apply reasonable standards for
measuring whether an otherwise eligible student i1s maintaining satisfactory academic
progress (SAP) 1n his or her educational program These standards must conform
with the standards of satisfactory progress of the institution s nationally recognized
accrediling agency, and must be the same as or stricter than the mnstitution s standards
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for a student enrolled n the same educational program who 1s not receiving
assistance under a Title IV, HEA program 34 C I R § 668 /6(e) The Secretary
considers an nstitution s standards to be reasonable 1f those standards include all of
the 1items and specifications described under 34 CI'R § 668 16(c) and 34 CT R §
668 34 The Sccretary also provides spectfic guidance 1n the Federal Student Aid
Handbook

Noncompliance A review of Xenon s SAP policy revealed the following
conflicting information

In the 2011-2012 school catalog under maximum completion time the school states
the maximum clock hours for the cosmetology program 1s 2 088 and 690 clock hours
for the esthetics and manicurist programs  These maximum hours equate to a
maximum {ime frame completion rate of approximately 86 2% for the cosmetology
program and a maximum time {rame completion ratc of approxumately 86 9% for the
esthetics and mamcunst programs However the school s SAP policy provides a
conflicting maximum completion rate of only 85%

Likewise based on program lengths of 1,800 clock hours (cosmetology) and 600
clock hours (esthetics/manicurist) the correct maximum clock hours that correspond
to a maximum completion rate of 85% would not be 2,088 and 690 as listed in the
school s policy Specifically, 1f a student were mamntaimng an 85% completion ratc,
their maximum clock hours in the cosmetology program would be 2,118 clock bours
{1,800/ 85) The maximum clock hours for the esthetics and manicuning programs at
an 85% complction rate would be 706 clock hours {600/ 85)

I'herefore, 1n order to resolve the conflicting information either the maximum clock
hours necded to complete the programs must be revised or the completion rate must
be revised

Required Action Xenon must submit as part of their response to this report a
revised SAP policy that it1s 1n comphance with all federal regulations Xenon s
current school catalog, as well as any other apphicable publications must be amended
to include the revised SAP policy

5 Return of Title IV Funds (R2T4) Policy Inadequate

Citation An institution must make available to all enrolled and prospective students
any refund policies that 1t utilizes or that 1t 1s required to comply with for the retum of
uncamed Title [V assistance 34 C F R § 668 43(a)(2) An institution must make
readily available upon request to cnroiled and prospective students a summary of the
requirements under 34 CT R § 668 22 for the return of Title IV grant or loan
assistance 34 C FR § 0668 43(a)(4)
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Noncomphiance Xenon’s R2T4 policy provided 1n its school catalog does not
adequately summanize the requirements of 34 CF R § 668 22 Specifically there 1s
no estimate of the amount of aid the student may earn and no estimate of the amount
the student may have to rctuin

Required Action Xenon must revisc 1ts R2T4 policy so that 1t adequately
sumimanzes the requirements under 34 C R § 668 22 Xcnon may use the sample
summary published in the Department’s | ederal Student Aid Handbook A copy of
the new R2T4 policy must be submutted as part of Xenon s response to this program
review report  he new policy must also be published 1n all matenials in which the
previous policy had been published (1 ¢ catalog, enrollment contract, etc )

D Appendix

Appendix A (Student Samplc) contamns personally 1dentifiable information and will be
emailed to Xenon as an encrypted WinZip file using Advanced Encryption Standard, 256
bit The password necded to open the encrypted WinZip file(s) will be sent n a separate
email
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