January 17. 2014

Daniel Liberatoscioli

President UPS Trackine Number
Walnut Hill College 1ZA879640297398810
4207 Walnut Street

Philadelphia, PA 19104-1596

RE:  Final Program Review Determination
OPL ID: 02192800
PRCN: 2012-30327987

Dear President Liberatoscioli:

The U.S. Depariment of Education’s (Depariment’s) School Participation Team in Philadelphia
issucd a program review report on June 21, 2013 covering Walnut Hill College’s (WHC's)
administration of programs authorized by Title IV of the Iligher Education Act of 1965. as
amended, 20 U.S.C. §§ 1070 ct seq. (Titie IV, HEA programs). for the 2010-2011 and 2011-
2012 award years. WHC's final responsc was received on August 20, 2013 and September 16.
2013. A copy of the program review report (and related attachments) and WHC's responses are
attached. Any supporting documentation submiticd with the responses arce being retained by the
Department and are available for inspection by WHC upon request. Additionally. this Final
Program Review Determination (FPRD). refated attachments. and any supporting documentation
may be subject to release under the Freedom of Information Act (FOIA) and can be provided to
other oversight entitics after this FPRD is issucd.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. This final program review determination contains detailed information about the
final dctermination for all findings.

Protection of Personally Identifiable Information (PII):

P1I is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name. social sccurity number, date and place of birth).
The loss of P11 can result in substantial harm. embarrassnient. and inconvenience to individuals
and may Icad to identity theft or other fraudulent use of the information. To protect Pll. the
findings in the attached report does not contain any student PI1. Instead.cach finding references
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students only by a student number created by Federal Student Aid (FSA). The student numbers
were assigned in Appendix A, Student Sample. The appendices were encrypled and sent
separately to the institution via c-mail.

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans. claims or expenditures questioned in the program review: or the
end of the retention period oiherwise applicable to the record under 34 C.F.R. §8§ 668.24(¢)(1).
(c)(2), and (c)(3).

The Department expresscs its appreciation for the courtesy and cooperation extended during the
review. IT the institution has any questions regarding this letier, please contact Ms, Deborah

Marsh at (215) 656-8640.

Sincerely.

(b)(8); (b)(7(C)

Nancy Paula Gittord 7
Division Director

ce: Ms. Rhonda L. Moore, FFinancial Aid Administrator
Accrediting Commission of Carcer Schools and Colleges (ACCSC)
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A. Institutional Information

Walnut Fill College

4207 Walnut Strect

Philadelphia. PA 19104-1596

Type: Proprictary Institution

Highest Level of Offering: Bachetor's Degree

Accrediting Agency: Accrediting Commission of Career Schools and Colleges (ACCSC)
Current Student Lnrollment: 478 (2010-2011 Academic vear)

% of Studems Receiving Title IV, A funds: 70% (2010-2011 academic year)

Title IV. HEA Program Participation 2010-2011 Academic year:

William D). Ford Federal Direct Loan (Direct Loan) $2.843.816
IFederal Family Educational Loan (FFEL) $928.144
Federal Pell Grant $869.048
Academic Competiliveness Granl (ACG) Si8.199
Default Rate FIFLEL/DL: 2009 CDR 7.50%

2008 CDR 10.30%

2007 CDR 8.90%

There is no IFederal Perkins Loan program administered by the institution.
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at
Wainut Hill College (WHC) from June 26, 2012 to Junc 28. 2012 The review was
conducted by Ms. Deborah Marsh and Ms. Carmen Austin.

The focus of the review was to determine Walnut Hill's compliance with the statutes and
{ederal regulations as they pertain to the institution™s administration of Title [V programs.
The review consisted of, but was not limited to. an examination of Walnut 11ill"s policics
and procedures regarding institutional and student eligibility. individual student financial
aid and academic files. attendance records and student account ledgers.

A sample of 30 files was ideatified for review [rom the 2010-2011 and 2011-2012 (ycar
to date) award vears. The files were sclected randomly from a statistical sample of the
total population receiving Title IV, TIEA program funds tor cach award year. A program
review report was issued on June 21, 2013.

Disclaimer:

Although the revicw was thorough. it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning WINC's specific practices and procedures must not
be construed as acceptance. approval. or endorsement of thosc specific practices and

procedures. Furthermore, it does not relicve WHC ol its obligation to comply with all of
the statutory or regulatory provisions governing the Title [V. HEA programs.

C. Findings and Final Determinations

Resolved Findings

-

Findings #2.3.5.6and 7
WHC has taken the corrective actions neeessary to resolve findings 2. 3. 5. 6 and 7ol the
program revicew report. Therefore, these findings may be considered cleosed. Findings

requiring further action by WHC are discussed below:,

Findings with Final Determinations

The program review report findings requiring further action arc summarized below, At
the conclusion of cach finding is a summary of WIIC’s response to the finding. and the
Department's final determination for that finding. A copy of the program review report
issucd on June 21. 2013, is altached as Appendix C.
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Finding # 1: Verification Violations

Citation Summary: An institution must require an applicant who is sclected for
verification by the Sceretary. to verily information provided by the applicant on his or her
Free Application for Federal Student Aid (IFAFSA). 34 C.IL.R. § 668.34¢a)(1).

An institution must have an applicant sctected for verification submit aceeptable
documeniation that will verify or update the information used 1o determine the
applicant’s cxpected family contribution (EIFC). The items to be verified include:
adjusted gross income and U.S. income tax paid: the number of family members in the
houschold: the number of houschold members enrolled in posisccondary institutions; and
certain untaxed income and benefits, 34 C.F.R § 668.36(a).

For cach Federal Pell Grant award disbursed to a student who was sclected tor
verification. the institution must report the student’s verification status to the Department
via the Common Origination and Disbursement (COID) Sysiem. To do this, the school
includes a verification status code ("W, V™, or 87} in the Common Record document
it submits to the COD System via batch processing or when it creates the award online
via the COD wcbsite.

Noncompliance Summary:
A. Failure to Complete Verification
Walnut Hiil fatled to complete verification lor students # 20. 21, 22, 23, 26. 28 and 30.

For student # 20, the amounts reported on the 2010 tax returns for the student’™s AG! and
laxes paid and the parent’s taxes paid and other untaxed income amounts did not agree
with the amounts reporied on the student’™s 201 1-2012 1SIR (TR# 01),

IFor student #21. the amount reported on the parent’s 2010 tax return for the Making
Work Pay credit was not reported as Other Unlaxed Income on the student’s 2011-2012
ISIR.

FFor student #22. WIHC failed to obtain a signed 2010 1ax return {rom the student to
complete vertfication. In addition. the parent’s Other Untaxed Income and Untaxed
Portion ol Pension did not agree with the amounts reported on the student’s 2011-2012
ISIR.

For student #23. the amounts reported on the student’s 2010 tax return for taxes paid and
the parent” s 2010 1ax retura for the Making Work Pay and Education credits did not
agrce with the amounts reported on the student’s 2011-2012 I1SIR.
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For student # 26. the Making Work Pay credits reported on the student’s and parent’s
2010 tax returns were not reported as Qihier Untaxed Income on the student’s 2011-2012
ISIR.

For student # 28, the number in the houschold reported on the 2011-2012 Dependent
Verilication Worksheet did not agree with the houschold size reported on the student’s
2011-2012 ISIR. Additionally. thec amounts reported on the parent’s 2010 tax return for
taxcs paid and Other Untaxed [ncome did not agree with the amounts reported on the
student’s 2011-2012 ISIR.

IFor student # 30. the Making Work Pay credit reporied on the parent’s 2014 tax return
was not reported as Other Untaxed Income on the student’s 2011-2012 ISIR.

B. Faiiure to Report Verification Status Codes

Walnut Hill failed to reporl a verilication status code for students # 1 - 16, 18 - 21, 23 -
26. and 28 - 30.

Required Action Summary:

The Department required WHC to provide a 2011-2012 need analysis or a corrected [SIR
for students # 20. 21, 22,23, 26, 28. and 30 with its responsc to the program review
report. The Department required WIIC to obtain its final 2010-2011 and 2011-2012 Pell
Grant Verification Status Report {rom its Student Aid Internet Gateway (SAIG) mailbox
and submit a Federal Pell Grant disbursement record to COD (o report the correct
vertfication status code {e.g. “S7. V7, ete)) for cach student listed on these reports and
any student selected lor verification by the institution. Further. the Department required
WIC to review its policics and procedures to ensure that verification was completed
properly for all students and WEHC was required to submit a copy of its revised
verilication policies and procedures with the response 1o the program review report.

WHC’s Response: WHC s responses to this finding were dated August 19. 2013 and
September 16, 2013.

In its response dated August 19. 2013, WHC acknowledged that verification was nol
completed for students £ 20, 21, 22, 23, 26, 28. and 30.

WIHC submitted a 2011-2012 {SIR {TR# 03). which was processed by CPS on July 20.
2012. for student # 20. The ISIR data amounts reviewed for verification were consistent
with the amounts reported on the student’s tax return.

WIHC submitted a nced analysis for students # 21. 22, 23, 26. 28, and 30. WIC

acknowledged that the institution did not obtain a signed 2010 1ax return from student #
22,
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The need analysis submitied for student # 23 showed a blank EFC. The need analysis
submitted for student # 28 did not indicate the parent’s houschold size thal was consistent
with the parent’s houschold size indicated on the student’s verification worksheet. On
September 10, 2013, The Department inforimed WEHC that its response included an
incompleie need analysis for student #23 and an incorrect need analysis lor student #
28.The Department required WHC to complete a need analysis for students # 23 and 28
as instructed in the program review report.

in its response date September 16, 2013, the institution provided a need analysis for
student # 23, For student # 28, the institution provided o Dependent Verilication
Worksheet signed on November 13, 2011, by the student and a 2011-2012 ISIR (TR# 2).
which was processed on July 16. 2013 by CPS. The parent’s houschold size indicated on
the student’s ISIR (TR#2) was consistent with the houschold size indicated on the
student’s verification worksheel.

in addition. WIIC provided o the Department a copy of its final 2010-2011 and 201 1-
2012 Federal Pell Grant Verification status reports. and WEHC provided a copy of
documentation to conlirm that a verification status codce was reported 1o COD for all
students listed on boih reports.

WLHIC staled that its policies and procedures were revised to ensure that veritication will
be completed for all students who are selected for verification by the Central Processing
System (CPS),

Final Determination: The Department reviewed WHC s responses and based its final
determination on the information WHC provided. The Department has determined that
WHC overawarded Federal Pell Grant funds to students # 21, 23, and 30. The chart
below provides details of the three students.

EFC on Need Scheduled Pell Fedcral Pcli Iederal Pell

Student Analysis Grant Amount Grant Grant

No. i increased based on Need Amount Overaward |

i from/to Analysis EFC Disbursed Ami !
21 1265 to 1345 $4.300 to $ 4.200 S 4.300 ~ S100
23 | 4046104274 | $1.50010S 1,300 $1.500 S 200
30 . 4214104385 | $1.30010§ 1.200 S 1.200 S 100
| Total Federal Pell Grant Overaward Amounts 5400
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The Department found that WHC did not complete verification for student #22. Asa

2012-30527987

result. the institution made ineligible loan disbursements for the 2011-2012 award year
for student #22. The chart below provides details of the incligible disbursements made to
student # 22 for the 2011-2012 award vear.

Ledger Subsidized | Unsubsidized PLUS
Disbursement Amount Amount Amount
Student No. Date BDisbursed Disbursed Disbursed | Totals
22 < 42472012 $1.162
22 F 472472012 $ 1.162
22 472442012 $1.161
22 9/4/2012 S 1.493
22 11/13/2012 $ 1.493
22 4/24/2012 S 664
22 4/24/2012 S 664
22 4/24/2012 S 663
22 9/4/2012 S 664
22 11/13/2012 S 663
22 10/3/2011 55038
22 L1/1872011 S 5038
22 2/10/2012 S 5037
22 117672012 S 6336
22 11/13/2012 S 633
DisTb"l:ﬂic . S 6471 $3.318 $27.785 | §37.574

In licu of requiring the institution {0 assume the risk of default by purchasing the
incligible loan from the holder, the Department has asserted a liability not for the loan
amount. but rather for the cstimated actual or potential loss that the government may

incur with respect to the ineligible loan or loan amount. The estimated actual loss to the
Department that has resulted or will result from those incligible loans is based on WCH's
most recent cohort default rate available.

The total amount of Direct Loan that WHC improperly disbursed during the 2011-2012

award year for Finding #1 (A: Failure 10 Complete Verification) is $37.574. The total

cstimated actual loss {or the incligible loans is $137. A copy of the results of that
estimated loss formula calculation is included as Appendix A.

Since the total liability amount owed to the Department is minimal (less than $1.000). a

receivable is not being established with the Department’s Accounts Receivable Group.
lTowever. WHC remains responsible. in its role as a fiduciary for Title IV. HEA federal
funds. for making restitution to the appropriate accounts in the amounts indicated in the
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applicable linding and must satisfy all program reporting requiremenis in making any
required adjustments in COD. Upon making any necessary adjustments in COD, any
funds owed must be returned to the Department via G5, In addition. WIIC must cnsure
that it has corrected its procedures so that this type of finding does not recur or is nol
repeated. A copy ol the adjusiments 1o the student’s COD records, as weil as proof that
the lunds were returned through G3. if applicable. must be sent to Ms. Deborah Marsh
within 435 days of the date of this report.

Finding # 4: Peil Grant — Improper/Ineligible Disbursement

Citation Summary: The award year begins on July 1 of one year and ends on June 30 of
the next year, 34 C.IF.R. § 668.2(a). Ior a student enrolled in an cligible program that
mcasurcs progress in credit hours and uses standard 1erms (semesters. trimesters. or
quarlers). the payment period s the academic term. 34 C.F.R. § 668.4(a).

The amount of a student’s Pell Grant for an academic year is based upon the payment and
disbursement schedule that s published by the Sceretary for cach award vear.

34 C.F.R. § 690.62{a). Thc amount of a student’s award {or an award vear nray not
exceed the Scheduled Federal Pell Grant award for the award year.

34 C.F.R. § 690.63(g).

The Federal Pell Grant [or a payment period (i.e. an academic term) for a student in a
program using standard terms with at lcast 30 weeks ol instructional time in two
semesters or iri-semesters or in three quarters is caleulated by determining the student’s
enrollment status for the term, 34 C.E.R, § 090.63(b).

If a student enrolls in a payment period that is scheduled to oceur in two award years. the
institution must assign the payment period to the award vear in which the student receives
the greater payment for the payment period based on the information available at the time
the student’s Federal Pell Grant is initially calculated. 34 C.F.R. § 690.64(b)(1).
Noncompliance Summary:

At Incligibie Disbursement

Walnut Hill disbursed Federal Pell Grant funds to student 44 on 12/3/2010 lor a term that
began on 11/1072010 and ended on 2/14/201 1, The student did not enroll during this
term. The institution made an ineligible disbursement to the student,

B. Incorrect Award Year Dishursement of Funds

Walnut Hill disbursed Federal Pell Grant [unds 1o four students from an incorrect award
VCar.
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Students # 8. 10, 18 and 20 were enrolied during the term that began on 8/31/2011 and
ended on 11/9/2011. lZach student received Federal Pell Grant funds {rom the 2310-2011
award year. For any term that starts after July 1. 201 1. Federal Pell Grant funds must be
awarded from the 2011-2012 award year.

Required Action Summary:

The Department reguired WHC to review the Federal Pell Grant disbursement to student
# 4 for the 2010-2011 award vear and provide conhrmation with its responsce to the
program review report to show that funds were returned to the FFederal Pell Grant
program.

The Department required WHC to conduct a file review for all students who received a
Federal Pell Grant disbursement for the 2010-201F award vear. The Depariment required
WHC to compiie the resulis of'its the Ale review in a spreadshecet both in a hard copy and
clectronic format with the responsc to the program review report. Lastly. the Department
required WHC to review its policies and procedures to ensure that Pell Grant funds are
awarded and calculated correctiy within an award year and to submit any revisions it
made with its response te the program revicw report.

WHC’s Response: In a response dated August 19, 20103, WIC acknowledged the
incligibie Federal Pell Grant disbursement for student #4 and the improper Fedceral Pell
Grant disbursemcnts for students # 8. 10. 18 and 20.

WHC provided adequate documentation to show that the ineligible Federal Pell Grant
funds disbursed to student # 4 were returned to the Federal Pell Grant program.

Furthermore. WHC submitted the results of its ile review and a copy of its revised
verification policics and procedures.

Fina! Determination: The Department revicwed the results of the file review WIHC
submitted in responsc to this finding. The Department {inds that the institution disbursed
$39.306 in Federal Pell Grant funds from an incorreet award vear. 2010-2011. to 23
students. The information is summarized in Appendix B.
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WHC must make the necessary adjustments of § 39.306 for 2010-2011 Federal Pell Grant
funds to COD. WHC must submit a copy of the adjusiments to the students” COD

records to Ms. Deborah Marsh within 45 days of the date of this final determination
leticr,
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D. Appendices
The {following appendices are attached to this report:
o Appendix A, Estimated Actual 1,0ss Calculation

o  Appendix B. List indicating students who received a disbursement of Pell Grant
funds from the incorrect award vear

o Appendix C. the program review report issued to WHC on June 21, 2013

v Appendix DL WHC's writien response dated  August 19. 2013

o Appendix B WHC's writien response dated September 16, 2013
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Appendix A: Estimated Actual Loss Worksheet - Finding #4
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Appendis A - Estimated Loss Fonnuly

Estimated Loss Formuta

To caleubate eshmaled foss far 3 peen ineligible loan amount, that amount o multiplied by the total subsidy

FIHINTH rates calculated [or the welgible lozny. Consolidation Loans will be obtaned in the future to prepay come al
the incligible loans; the amaunt af Contalidabion Laans draded by the inclipble Statferd/PLUS loans equals
. i he “Consobidation pt 2 lpans.
Enter Institulion Rame walnut Wil Coleae _;..“. cﬂoon._,u_._w....“%m %:MMMM_m__..m“_n_nu“__nn..___w___h“qc__.”.”wouau_w:“__a.z_r:..u;_"nunau:u. allpan ol defaul
subs:dies (D5Rs) and all other subsidics (O5R1) {D & £) for Stafford and PLUS Loans, by cohart year, program,
Select thatitutlan Type AY: taan bype, and ngk praug (nete that 2003-2010 FFEL boan costs are caloulated onty by cokart year)
A ] 0 8] E t G 1] § H
Enter A Lom
Selett Enter tneligitie Loan Sthoo! Tolal Subiidy Esvimated Lot Schanl Necrar Adjusted Coms Prepay Cin IVR Com 128
Select Type af Loan Award Year Amgunt CDR Loty Llakility DL it Nane** NYR 4= ISR XK Year L Lhdd bt
1|0t Subyidited 1011-2012 5 6,500 00 8.70:5 2.11% 5 1695 1| 8704 1.19 2056 2.90% -2 2208 018 LR N 1.30%
b Ynsubndured 2011-2012 5 1.324.00 & 705 27625 5 - 2| B.7O%G 1.19 2285 2715 -3L28% 013 .25 3,395 -1.024%
3|0L PLUS 2011-20H2 5 28,700 0D 87003 -17.68% 5 - 3| 570 1.19 1.73% 1.06%| -34.94% 2017 28 Biy| 2.50% -15 18%
Bescription S 38,534 00 H 135.95
2 4
5 %
b ]
Deseriptlan K] - 5 -
7 ?
-1 g
9 9
Bestriplion 5 - 5 .
10 Hy
11 1
12 12
Cescelplion S - $ -
Frderat Student Jid {FSA) caleulates the cahaet default tates [CORs) of the institution (A), and the average COR
Original fneligible Loan Liability [$ 3853400 ] Total Estimated Loss [S 13695] o the scctor for thatimitution [B)  F54 applies the £0k companson rahio {C, [A/8 = ] aganst the Budger

Cifice's cohoet loan DSR {D) to detesming the defaw't subudy rale for the instilution (B} The Budget Oifece
cttimales the default subsidy rate and other subsudy rate far the Conschdaton toans that will prepay same of
these Stafford and PLUS Loans {1 & 3}

The tatal subsidy rate for theinepible Staffard and PLUS Loans s {{E+F) « {I1v)) x H)}.

The fetal subsidy cost for these faans s the inekgibte loan amount muthiphied by the tatal ety rate.
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Appendix B: File review results from Finding #4 indicating Students with Federal Pell
Grant funds from an incorrect award year
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Appeadix B: File review results from Finding #4 indicating Studcents with Federal Pell
Grant funds from an incorrect award vear

Kocial
Scenrity
Number

Studentyame

(b)(8); (b)(7(C)

Term

I7abl 2000 1
17l 200014
1711 20014
Fall 2011
Fall 2011
Fall 2011
Fall 2011
Fall 2011
Iall 2011
Fall 2001
I'all 2011
17l 20004
I'all 2011
2ol
Fall 2011
Iadl 200 1
1adl 2011
Il 2014
Iafl 2011
Il 20014
1711 200 1
1%all 201 ]
15l 2011
17l 2011

[Fatl 2011

Term
Brgin
Itate
312
7312001
RAT20010
31200
$3E200
S0
8312013
831200
S31200
$231200
¥320n
R3U2001
R3{2000
%120
$31:2010
RAA12N)
R3122011
$3L2018
843102013
w201
R312011
B3122008
wAL20N
L3200
RERE20N

Term
End Date

[RE I
11920 ]
1Ly201]
114200
1141200 )
112001
A0
11204 ]
1142011
112011
FLe20l)
1192011
FLAR200]
TLa200
114200
TLA2001
L4200
P20
L2000
11.49:2001
PlAR200
204
1132001
§LAR200

114201

ISIR
Award
Yeur

2011
2o
2200
2002011
2011
201
208
MHn20il
2051
2120t
02011
20T |
2000201
2 0/201
207011
8201
2000:201 |
2m0:2011
2HHMO201 |
2000201
24102001
200207
HHW00 ]
o0l

2010:2011

el Award
Bisbursed
fur Ferm

SLRIL00
S0
S63 00

S1.367 00

SLREON

S1.X33 00

SIAa7 o

S1LE33.00

SL8300

SLR5LN0N

S1.850.00

S1.550.00

S5O0

S1LES00

SLARR Y

SLR3DOn

S1.E5000

S1.830.00

SLOGD.
SHH30n0

S1.85LO0

S1A0mOn

SL0n0n

SLS30.00
S33500

S .39 04000

Lodwer
Dishitrseme
ni Pate

[ LiarEati N
172l
1 7:2011
[t
1 72011
HY 72011
Hy72011
Hy7:2u1
ftrZaiiln|
HLF20N
Hr7201
72011
720
HEF2011]
w7201
10720110
0320110
17208t
72018
Si23200%
f0e7:201
72011
HiGradlTH
L2001

1072001

(Pl

111649
1130
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Appendix C: Program Review Report dated Junc 21, 2013



June 21, 2013

iJaniel Liberatoscioli UPS Tracking Number
President 17, A54 67Y 01 9927 5763
Walnut 11ill College

4207 Walnut Strect

Philedclphia, PA 19104-1596

RE:  Program Review Report
OPE ID: 02192800
PRCN: 2012-30327987

Dear President Liberatoscioli:

From June 26, 2012 through June 28, 2012, Ms. Dcborah Marsh and Carmen Austin conducted a
review of Walnut Hill Coilege’s (Walnut Hill’s) administration of the programs authorized
pursuant to Title IV of the Higher Education Act of 1965, as amended, 20 U.S.C. §§ 1070 et seq.
(Title IV, HEA programs). The findings of that review are presented in the enclosed report.

Findings of noncompliance are referenced to the applicable statutes and regulations and specify
the action required to comply with the statute and regulations. Please review the report and
respond to cach finding, indicating the corrective actions taken by Walnut Hill. The response
should include a bricf, written narrative for each finding that clearly states Walnut Hill's position
regarding the finding and the corrective action taken to resolve the finding, Separate from the
writlen narrative, Walnut Hill must provide supporting documentation as required in each
finding.

Please note that pursuant to HEA section 498A(b), the Department is required to:

(1) provide to the institution an adequate opportunity to review and respond (o any
preliminary program revicw report” and relevant materials related to the report before any
final program review report is issucd;

(2) review and take into consideration an institution’s response in any final program review
rcport or audit determination, and include in the report or determination --

a. A written statement addressing the institution's response;

" A “preliminary” program review report is the program review repart. The Department’s final program review
report is the Final Program Review Determination (FPRD}.
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b. A written statement of the hasis for such report or determination; and
c. A copy of the institution’s responsc.

The Decpartment considers the institution’s response to be the written narative (to include ¢-mail
communication). Any supporting documentation submitted with the institution’s written
response will not be attached to the FPRD. However, it will be retained and available for
inspection by Walnut Hill upon request. Copies of the program rcview report, the institution’s
responsc, and any supporting documentation may be subject to release under the Frecdom of
Information Act (FOTA) and can be provided to other oversight entities after the FPRD is issued.

The institution’s responsc should be sent directly to Ms. Dcborah Marsh of this office within 60
calendar days of receipt of this letter,

Protection of Personally Identifiable Information (P1I):

PH is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of PIT can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other fravdulent use of the information, To protect PII, the
findings in the attached report do not contain any student PI. Instead, cach finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. Please see the enclosure Protection of Personally
Identifiable Information for instructions regarding submission to the Department of required data
/ documents containing PII,

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
cnd of the retention peried otherwise applicable to the record under 34 C.F.R. § 668.24(c).

We would like to express our appreciation for the courtesy and cooperation extended during the
review. Please refer to the above Program Review Control Number (PRCN) in all
correspondence refating to this report. If you have any questions conceming this repor, please
contact Ms. Deborah Marsh at (215) 656-8640 or c-mail deborah.marsh@ed. aov.

Sincerely,

(b)(8); (b)(7(C)

John 5. Loreng
Compliance Manager

cc: Rhonda 1. Moore, Financial Aid Dircctor

Enclosure: Protection of Personally Identifiable Information
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A. Institutional Information

Walnut Hill College

4207 Walnut Street

Philadelphia. PA 19104

Type: Proprietary

Highest Level of Offering: Bachelor's Degree
Accrediting Agency: Accrediting Commission of Carcer Schools and Colleges (ACCSC)
Current Student Enroliment: 478

% of Students Receiving Title 1V: 70% (2010-2011)

Title IV Participation for 2010-2011:

William D. Ford Federal Direct Loan (Direct Lean) $2.843.816
Federal Family Educational Loan (FFEL) 5928.144
Federal Pell Grant $869,048
Academic Competitivencss Grant (ACG) 518,199
Default Rate FFEL/DL: 2009 CDR 7.50%

2008 CDR 10.30%

2007 CDR 8.90%
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B. Scope of Review

The U.S. Departiment of Education {the Department) conducted a program review at
Walnut Hill College (Walnut Hill) from June 26, 2012 to June 28, 2012. The review was
conducted by Ms. Deborah Marsh and Ms. Carmen Austin.

The focus of the review was to determine Walnut Hill's compliance with the statutes and
federal regulations as they pertain to the institution’s administration of Title 1V programs.
The review consisted of, but was not limited to, an examination of Walnut Hill's policics
and procedures regarding institutional and student cligibility. individual student financial
aid and academic files. attendance records and student account ledgers. A sample of 30
fites was identificd for review from the 2010-2011 and 20§ 1-2012 {ycar to date) award
years. The files were selected randomly from a statistical sample of the total population
receiving Title IV, HEA program funds for cach award vear. Appendix A lists the names
and social sccurity numbers of the students whose files were examined during the
program rcvicw.

Disclaimer:

Although the review was thorougi. it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning Walnut Hill's specific practices and procedures
must not be construed as acceptance. appreval. or endorsement of those specific practices
and procedures. Furthermore. it does not relieve Walnut Hill of its obligation to comply
with all of the statutory or regulatory provisions governing the Title IV, FIEA programs.

This report reflects initial findings. These findings arc not final. The Department will
issue its final findings in a subsequent Final Program Review Determination letter.

C. Findings

During the review. several areas of noncompliance were noted. Findings of
noncompliance are referenced to the applicable statutes and regulations and specify the
actions to be taken by Walnut Hill 10 bring operations of the financial aid programs into
compliance with the statutes and regulations.
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Finding # 1: Verification Violations
Citation:

An institution must require an applicant who is sclccted for verification by the Sceretary,
to verify information provided by the applicant on his or her Free Application for Federal
Student Aid (FATFSA). 34 C.F.R. § 668.54(a)(1).

An institution must have an applicant selected for verification submit acceptable
documentation that will verify or update the information used to determine the
applicant’s expected family contribution (EFC). The items to be verified include:
adjusted gross income and U.S. income {ax paid: the number of family members in the
houschold: the number of houschold members enrolled in posisccondary institutions: and
certain untaxed income and benefits. 34 C.F.R § 668.56(a).

FFor cach Federal Pell Grant award disbursed to a student who was s¢lected for
verification. the institution must report the student’s verification status to the Department
via the Common Origiration and Disbursement (COD) System. To do this. the school
includes a verification status code (“W™, "V"_ or *§7) in the Common Record document
it submits to the COD System via batch processing or when it creates the award online
via thc COD website.

Noncompliance:
A. Failure to Complete Verification
Walnut Hill failed to complete verification for students # 200 21, 22, 23. 26. 28 and 30.

Student # 20 was sclected for verification during the 2011-2012 award year. On the
student’s 2011-21012 ISIR, the student’s adjusted gross income (AGI) was $ 4.461 and
the taxes paid were $ 0. However, the student’s 2010 tax return indicated that the AGI
was S 10.101 and the taxes paid were $ 448. The I1SIR indicaied that the parent’s taxes
paid were $ 1.939 and the parent’s Other Untaxed Income was $0. The parent’s 2010 tax
return indicated taxcs paid was $1,243. The parent’s Making Work Pay credit was $ 400,
and this amount was not reported as Other Untaxed Income on the student’s ISIR. The
student’s AGI and taxes paid and the parent’s taxes paid and other untaxed income
amounts did not agree with the amounts reported on the student’s 2001-2012 ISIR.

Student #21 was sclected for verification during the 2011-2012 award year. On the
student’s 201 1-20[2 ISIR (Transaction #2), the parent’s Other Untaxed Income was S0,
The parent’s 2010 tax return indicated that Making Work Pay credit was S 800. This
amount was not reported as other untaxed income on the student’s 201 [-2012 ISIR.
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Student #22 was sclected for verification during the 2011-2012 award year. On the
student’s 201 1-2012 ISIR (Transaction #2). the parent’s Other Untaxed Income and
Untaxed Portion of Pension were S 0. The parent’s 2010 tax return indicated that the
Making Work Pay credit was 3 800. which must be reported as Other Untaxed Income on
the student’s ISIR, and the Untaxed Portion of Pensions was $ 51.697. The 1SIR
indicated that the student’s AGI was $1.900 and taxes paid were $ 0. Walnut Hill did not
obtain a signed 2010 tax return from the student. The parent’s Other Untaxed Income
and Unlaxed Portion of Pension did not agree with the amounts reported on the student’s
2011-2012 ISIR.

Student #23 was selected for verification during the 2011-2012 award year. On the
student’s 201i-2012 ISIR (Transaction #2). the student’s taxes paid were S 1,104, The
student’s 2010 tax return (1040EZ) showed taxcs paid were $ 111, The ISIR indicated
that the parent’s Other Untaxed Income and Education credit were $ 0. On the parent’s
2010 tax return. the Making Work Pay credit was $ 800 and the Education credit was S
1.425. These amounis were not reported on the student’™s 2011-2012 ISIR.

Student # 26 was sclected for verification during the 2011-2012 award year. On the
student’s 2011-2012 ISIR (Transaction #2). the student’s and parent’s Other Untaxed
Income were $ 0. The student’s 2010 tax return showed the Making Work Pay credit was
% 400. The parcnt’s 2010 tax return showed the Making Work Pay credii was S 400. The
student’s and parent’s Other Untaxed Income were not reporied on the student’s 201 1-
2012 I1SIR.

Student # 28 was sclected for verification during the 201 [-2012 award year. On the
student’s 2011-2012 ISIR (Transaction #1). the parent’s houschold size was 3; the
parent’s taxes paid was $ 1,140: and the parent’s Other Untaxed Income was $ 0, The
2011-2012 Dependent Verification Worksheet indicated that the household size was 2.
The parent’s 2010 tax return showed that taxes paid were S 89 and the Making Work Pay
credit was § 400. The parent’s houschold size did not match the number reported on the
student’s 2011-2012 ISIR. Additionally. the parent’s taxes paid and Other Untaxed
Income did not agree with the amounts reported on the student’s 2011-2012 1SIR.

Student # 30 was sclecied for verification during the 2011-2012 award year. On the
student’s 2011-2012 ISIR (Transaction #2), the parcnt’s Other Untaxed [ncome was
reported as $ 0. The parent’s 2010 tax return showed that the Making Work Pay credit
was $ 800. This amount was not reported as Other Untaxed Income on the student’s
2011-2012 1SIR.

B. Failure to Report Verification Status Codes

Walnut Hill failed to report a verification status code for students # 1-16, 18- 21, 23- 26.
and 28- 30.
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An institution’s failurc to verify applicant data and to report the complction of
verification 1o the Department may result in studenis receiving funds to which they are
not entitled.

Required Action:

Walnut Hill must provide a 201 1-2012 need analysis for students # 20, 21,22, 23, 26. 28
and 30. Copics of the need analysis or corrected 2011-2012 ISIR must be submitted with
the response to this program revicw repori.

Walnut Hill must obtain the {inal 2010-201 | and 2011-2012 Pell Grant Verification
Status Reports. The Pell Grant Verification Status Report is gencrated by COD and
identifies Pell Grant recipients for whom the institution reporied that verification was
completed. as well as students for whom the institution reported a blank or W™
verification status code.

These reports were automatically sent Lo the institutions’ Student Aid Internet Gateway
(SAIG) mailbox. The final Pefl Grant Verification Status Report for the 2010-2011
award year was sent 1o the institution in December 2011, and the final Peil Grant
Verification Status Report for the 201 1-2012 award ycar was sent to the institution in
December 2002, 1f Walnut Hill is unable teo locate its final 2010-2011 or 201 1-2012 Pel)
Grant Verification Status Report in its SAIG mailbox. the institution must contact the
COD School Relations at 1-800-474-7268 to request that the final 2010-2011 Pell Grant
Verification Status Report (Message Class: PGVRI1OP) or the 2011-2012 Pcll Grant
Verification Status Report (Message Class: PGVR120P) be manually placed back in its
SAIG maiibox.

Walnut Hill must submit an updated Pell Grant disbursement record to COD to report the
corrcct verification status code (e.g.. *S™ or *V’). For ali students listed on the institution’s
final 2010-2011 and 2011-2012 Pell Grant Verification Status Reports and any student
selected for verification by the institution. The 2010-2011 and 2011-2012 award years arc
closed processing award years. Therefore. Walnut Hili must contact COD School
Relations at codsupport ¢ acs-ine com or by telephone at 1-800-848-0978 to request
administrative relief for the two award years, After administrative relicf has been
granted, Walnut il will be able to submit the updated payment data to COD to correct
the verification status codes for the two award years.

Walnut Hill must review its policics and procedures to ensure that verification is
completed properly for ail students and to cnsurc that the correet verification status code
is reported to the Secretary for applications that are sclecied for verification. Any
revisions to the institution’s policies and procedures must be included with the
institution’s response to the program revicw report.
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Payment instructions for any determincd liability amount will be provided in the Final
Program Review Determination Letter.

Finding # 2: COID Reporting Deficiencics
Citation:

Federal funds are disbursed on the date that the institution credits those funds to a
student’s account in the institution’s general fedger or any subsidiary ledger of the
gencral ledger. or pays those funds to a student and/or parent directly. The Department
considers federal funds are disbursed even if an institution uses its own funds in advance
of receiving program funds. 34 CFR § 608.164(a)(1).

An institution may reccive cither a payment from the Sceretary for an award to a Federal
Pell Grant reeipient, or a corresponding reduction in the amount of federal funds received
in advance for which it is accountable, if the institution submits to the Sccretary the
student’s payment data and the Secretary accepts the student’s payment data that is
submitted by the institution in accordance with procedures established through
publication in the Federal Register by September 30 following the end of the award year
in which the grant is made. 34 C.F.R § 690.83(a).

An institution must submit the initial disbursement record for a Direct Loan to the
Sceretary no later than 30 days following the date of the initial disbursement. The
institution must submit subsequent disbursement records, including adjustment and
cancellation records. to the Sceretary no later than 30 days following the date the
disbursement. adjustment or cancellation is made 34 C.F.R. § 685.301{c).

An institution must submit at least one acceptable disbursement record for each federal
grant or loan recipient to the Commeon Origination and Disbursement System (COD) by
the cstablished deadline dates. An institution may submit actual disbursement
information 1o CCD as carly as the cstablished deadline date. ban no earlier than 7
calendar days prior to the federal grant or foan disbursement to students for institutions
under the advance payment method. A school must submit disbursement records to the
COD system no later than 30 days after making a federal grant or loan disbursement to
students or becoming aware of the need to adjust a previously reported disbursement.
Federal Register, June 7. 201 1. Vol. 76, No. 109, 32961-32964; Federal Register. June
29,2012, Vol. 77. No. 126, 38784-38789.

Noncompliance:

Walnut Hill failed to report disbursement data to COD for students # 4. 9. and 19. ‘This
information is summarized in Appendix B.
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In addition, Walnwt Hill reported inaccurate disbursement dates to COD for all studenis
in the sample. This information is summarized in Appendix C.

Furthermore. Walnut Hill submitted dishursement information to COD carlier than 7
calendar days prior to the disbursement date of Title [V funds for all students in the
sample. The early disbursement information is summarized in Appendix D,

An institution’s failure to adjust Federal Pell Grant and Direet Loan awards within the
COD system leaves the institution’s authorization artificially inflated. Further. the failure
to adjust Federal Pcll Grant and Direct Loan awards may have a negative impact on the
students involved if those students decide to enroll at another institution and seek to
receive any remaining funds available at the new school.

Required Action:

Walnut Hill must submit payment data to COD for the Direct Loan funds disbursed 10 the
three students listed in Appendix B. The institution must submit confirmation of reported
payment data along with its response to this program revicew report.

Walnut Hill must review its policics and procedures for submitting disbursement records
to COD and cnsure that Title Y funds are posicd timely 1o student ledgers. A copy of the
policies and procedures must be submitted with the instilution’s response to this program
revicw report.

Finding # 3: NSL.DS Reporting Inaccurate/Untimely
Citation:

Federal regulations at 34 C.I.R. § 685.309(b) for the Federal Dircet Loan Program state
that an institution shall, upon receipt of a Student Status Confirmation Report (SSCR)
from the Secretary or a similar report from any guaranty agency. complete and return that
report within 30 days of receipt. Further. uniess the institution expects to submit its next
SSCR to the Scerctary or the guaranty agencey within the next 60 days. the institution
must notify the Sceretary, guaranty agency or the lender within 30 days if:

e The institution discovers that a Federal {oan has been made to or on behalfof a
student who cnroiled at that school, but who has ceased to be entolled on at least a
half-time basis:

» The institution discovers that a Federal loan has been made to or on behaif of a
student who has been accepted for enrollment at that school. but who failed to
enroll on at least a half-time basis for the peried for which the loan was intended:
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« The institution discovers that a student who is cnrolled has changed iis or her
pcrmanent address.

An institution must follow the record retention and examination requirement. 34 C.F.R.
§ 668.24; 34 C.F.R. 685.309(c).

Noncompliance:

Watnut Hill fatled to report accurate or timely enroilment information to the National
Student Loan Data System (NSLDS) for students # 5. 7 and 25,

For student #3. Walnut Hill incorrectly reporied the enrollment status cffective date as
/212009 to NSLDS. The institution’s academic transcript indicated that the student
graduated on 3/10/201F.

For student #7. Walnut Hill incorrectly reporicd the enrollment status as “withdrawn™ to
NSLDS. The institution’s academic transcript indicated that the student was enrolled
“less than half- time™ effective 2/4/2012,

For student #25. Walnut Hill failed to report the students “full-time™ enrollment status to
NSLDS. The institution’s academic transcript indicated that student™s earollment status
was “full-time™ effective 3/31/2011.

Enrollment status reporting is critical for effective administration of federal loans because
the accuracy of the student loan records depends heavily on the information reported by
an institution. The institution is ultimately responsibie for timely and accurate reporting.
cven when it uses a third party servicer to submit Enrollment Reporting files.

An institution’s failurc to report timely and accurate enroliment information may delay or
prevent the student’s eligibility for in-school status, deferment, grace periods,
repayments. and the payment of interest subsidies.

Required Action:

During the on-sitc program review, Walnut Hill corrected the information in NSLDS for
the three students. Walnut Hill must revicw its policics and procedures to ensure that
student status changes are reported accuralely and in a timely manner. The institution
must submit a copy of any revisions to its pelicies and procedures with its response to the
program review report,

Finding # 4: Pell Grant — Improper/Incligible Disbursement

Citation:
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The award year begins on July | of one year and ¢nds on June 30 of the next year.

34 C.F.R. § 668.2(a). For a student enrolled in an eligible program that measurcs progress
in credit hours and uses standard terms (semesters, trimesters, or quarters). the payment
period is the academic term. 34 C.F.R. § 668.4(a).

The amount of a student’s Pell Grant for an academic year is based upon the payment and
disbursement schedule that is published by the Sceretary for cach award ycar.

34 C.F.R. § 690.62(a). The amount of a student’s award for an award year may not
exceed the Scheduled Federal Pell Grant award for the award year,

34 C.F.R. § 690.63(g).

The Federal Pell Grant for a payment period (i.c. an academic term) for a student ina .
program using standard terms with at Ieast 30 weceks of instructional time in two
semesters or tri-semesters or in three quarters is calculated by determining the student’s
enroliment status for the term. 34 C.F.R. § 690.03(b).

If a student enrolls in a payment period that is scheduled to occur in two award years, the
institution must assign the payment period to the award year in which the student receives
the greater payment for the payment period based on the information available at the time
the student’s Federal Pell Grant is initially calculated. 34 C.F.R. § 690.64(b){1).

Noncompliance:
A: Imeligible Disbursement

Wazlnut Hill disbursed Federal Pell Grant funds to student #4 on 12/3/2010. The
institution disbursed Federal Pell Grant funds of $1.733 to the student for a term that
began on 11/10/2010 and ended on 2/14/201 1. The student did not enroll during this
lerm. The student’s last date of attendance was 11/9/2010.

B. Incorrect Award Year Disbursement of Funds

Walnut Hill disbursed Federal Pell Grant funds to four students from an incorrect award
year.

Studcents # 8. 10. 18 and 20 werc curolled during the term that began on 8/31/2011 and
ended on 11/9/201 1. Each student received Federal Pell Grant funds from the 2010-2011
award ycar. Any term that starts after July 1. 2011 must be awarded from the 2011-2012
award ycar. These students did not receive Pell Grant funds from the 2011-2012 award
year.

The institution’s failure to properly determine a student’s cligibility for the Federal Peli
Grant award can result in students receiving funds to which they are not entitled and
causc increascd expense for the Department.
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Required Action:

Walnut I'ill must revicew the Federal Pell Grant disbursement to student # 4 {or the 2010-
2011 award year and must provide additional informaticon that must be included with the
response to this program review report,

In addition. Walnut Hill must conduct a file review for Pell Grant recipients who enrolled
at the institution for the 2010-2011 award year 10 determine if students received Federal
Pell Grant funds from an incorrect award year. The results of the file review must be
compiled in a spreadshect to include the following:

Social Security Number;

Student’s Name (Last Name. First Name):
Term (e.g. Fall 2010, Spring 201 1. ete.):
Term Began Date (mm/dd/yyyy):

Term End Date (mm/dd/yyyy):

Credit Hours Enrolled for Term:

Pell Award Amount Disbursed for Term:
Ledger Disbursement Date;

ISIR Award Year (i.c. 2010-2011 or 2011-2012 ISIR):
10. Paid-On ISIR Transaction Number:

11. Expected Family Contribution (EFC): and
12. Pell Grant Scheduled Award Amount

Ll il

A

The spreadsheet must be provided in both hard copy and clectrenic format and submitied
with the response to this program review repori.

Walnut Hill must review its policies and procedures to ensure that Pell Grant funds are
awarded and calculated correetly within an award year. Any revision to the policies and
procedures must be sent with the institution’s responsc to the program review report.

Payment instructions for any determined liability amount will be provided in the Final
Program Review Dctermination Letter.

Finding # 5: Direct Loan Disbursement Deficiencics

Citation:

A student is cligible to receive Title IV, HEA program assistance if the student is a
regular student and enroiled in an eligible program of study. For purposes of FFELP and

Direct Loans, the student must be enrolled at Icast a half-time at an cligible institution. 34
C.F.R. § 668.32(a)(1).
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The period of enrollment for which a Direct Loan or PLUS loan is intended must
coincide with an academic period established by the school for which institutional
charges arc generally assessed (e.g.. semester, trimester. quarter. length of the student’s
program or academic year). The period of enrollment is also referred to as the loan
period. 34 C.F.R. § 685.102(b).

Noncompliance:
A. Ineligible Disbursement

The institution disbursed an incligible Dircct Loan to student # 22 for the 2011-2012
award year.

The institution posted a Subsidized Direct Loan of $1.493 to the student’s ledger on
6/19/2012 for the term that began on 4/23/2012 and ended on 7/1/2012. The student did
not earoll during this term. The student’s last date of attendance was 4/14/2012.

B: Improper Disbursement

Student #26 received a parent PLUS loan approval of $9.855 for the 2011-2012 award
year. The nct disbursed amount for this PLUS loan is $9.609. The institution disbursed
PLUS loan funds for more than the approved amount. The institution disbursed a total of
$14.413 to the student’s ledger for the 201 1-2012 award year. as dctatled below. The
student improperly received a PLUS loan net disbursement of $4,804.

Date PLUS
PLUS Loan PLUS Loan Loan was
Award Amount posted | Approved posted to
Type Period of Enrollment to ledger Amount ledger
DL PLUS 1171072011 - 2/4/2012 | & 4.803 S 4.928 6/7/2012
DL PLUS  [2/6/2012-4/14/2012 | §  4.804 S  4.304 6/7/2012
DL PLUS | 421/2012-7/7/20i12 | § 4804 S - 6/7/12012

The institution’s failure to award and disburse Title [V funds te cligible students causes
financial harm to students and parents and may cause increased expenses to the
Department.

Required Action:

Walnut Hill must review and provide additional information pertaining to the Direct Loan
funds improperly disbursed to students # 22 and 26. The institution must submit a copy of
the confirmation of the downward adjustments processed in COD and an updated copy of
cach student’s ledger with its response to this program revicw report,
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In addition. Walnut Hill must review its policics and procedurcs for disbursing FFedceral
Direct Loans 1o cosure that the instilution properly awards and disburses funds to cligible
students. The institution must submit any revisions 1o its policics and procedures with its
responsc to this program review report.

Finding # 6: Federal Pell Grants Not Awarded to Eligible Students
Citation:

The award vear begins on Juiy | of one year and ends on June 30 of the next year.

34 C.F.R. § 668.2(a). For a student enrolled in an eligible program that mcasurcs progress
in credit hours and uscs standard terms (semesters, trimesters. or quarters). the payment
period is the academic term. 34 C.F.R. § 668.4(a).

The amount of a student’s Peli Grant for an academic year is based upon the payment and
disbursement schedule that is published by the Secretary for cach award year.

34 C.F.R. § 690.62(a). The amount of a student’s award for an award ycar may not
exceed the Scheduled Federal Pell Grant award for the award year.

34 C.F.R. § 690.63(g).

The Federal Pell Grant for a payment period (i.c. an academic term) for a student in a
program using standard terms with at least 30 weeks of instructional time in two
semesters or tri-semesters or in three guarters is calculated by determining the student’s
enrollment status for the term. 34 C.F.R. § 690.63(b).

A student is eligible to receive Title FV. HEA program assistance if the student is a
regular student cnrolled in an eligible program at an eligible institution. 34 C.F.R. §
668.32¢a)(1)(1).

If a student enrolls in a payment period that is scheduled to occur in two award years, the
institution must assign the payment period to the award year in which the student receives
the greater payment for the payment period based on the information availablc at the time
the student’s Federal Pell Grant is initially calculated. 34 CF.R. § 690.64(b)(1).

Noncompliance:

Walnut Hill failed to award and disburse Federal Pell Grant funds to four cligible
students during the 2011-2012 award ycar.

Student #19 was enrolled as a full-time student for the term that began on 8/31/20% | and
ended on 11/9/201 1. The student’s EFC was zero. The student was eligible to receive a
scheduled Federal Pell Grant award of § 5.550.00. Walnut Hill failed to disburse Federal
Pell Grant funds of § 2.775 1o the student for the term.
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Student # 24 was enrolled as a full-time student for the term that began on 2/6/2012 and
ended on 4/14/2012. The student’s EFC was 2772, The Scheduled Federal Pell award
was $ 2.800. Walnut Hill failed to award Federal Pell Grant funds of S 1.400 to the
student for this term.

Student #23 was enrolled as a full-time student in cach of the three terms during the
2011-2012 award year, The student’s EFC was 1839. The Scheduled Federal Pell Grang
award was $ 3.700. Walnut Hill failed to award any Federal Pell Grant funds to the
student during the award year.

Student #29 was cnrolled as a full-time student for a term that began on 2/6/2012 and
ended on 4/14/2012, The EFC for ISIR (Transaction # 2) was $ 0. The Scheduled
Federal Pell Grant award was $ 5.550. Walnut Hill failed to award Federal Pell Grant
funds of § 2.775t0 the student for this term.

An institution’s failure 1o award Title I'V funds to an eligible student causes undue
financial harm to the student.

Required Action:

Walnut Hill is required {o review Federal Pell Grant eligibility for students # 19, 24, 25
and 29 and correctly calculate the amount of funds to be award to cach student. Walnut
Hill must contact COD School Relations at codsupporte ses-ine.com or by telephone at
1-800-848-0978 to request administrative relief for Pell Grant for the 201 1-2012 award
vear. After the students are awarded, Walnut Hill must submit payment data to COD to
report the Federal Pell Grant disbursements for cach of the students identified in this
finding. The institution must provide a copy of the students” updated award letter and
ledger with its response to this program review report.

Walnut Hill must review its policies and procedures to ensure that Federal Pell Grant
funds arc awarded to afl cligible students enrolled at the institution. Any revision to the
policics and procedures must be submitted with the institution’s response 1o the program
review report.

Finding # 7: Professional Judgment Deficiencies
Citation:

The Higher Education Act of 1965 grants Financial Aid Administrators (FAA) the
authority 1o make adjusiments on a case-by-case basis to the cost of attendance or the
values of the data items required to calculate the expected student or parent contribution
{or both) to allow for treatment of an individual cligible applicant with special
circumstances based on adequate documentation . Adequate documentation for such
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adjustments shall substantiate such specia circumstances of individual students. 1EA,
Scc. 479A(a).

An institution shall keep records relating to its administration of the Federal Perkins
Loan. FWS. FSEOQG. Federal Pell Grant, ACG, National SMART Grant, or TEACH
Grant Program for three years after the end of the award year for which the aid was
awarded and disbursed under those programs; and an institution shall keep all other
records relating to its participation in the FFEL or Direct Loan Program. including
records of any other reports or forms. for three years after the end of the award year in
which the records are submitted. 34 C.F.R. § 668.24(c).

Noncomplianece:

The institution {ailed to document its use of professional judgment for student # 6. The
institution’s documentation for student #16 was inadequate.

Student #6 was awarded from the 2010-201[ award year and the institution failed to
document the reason for its use of a professional judgment.

Student #16 was awarded from the 2011-2012 award ycar. The student’s 2011-2012 ISIR
(Transaction # 2) indicated the parent’s AGH was S 6.220: the taxes paid were § 623: and
the Other Untaxed Income was S 0. The parent’s 2010 tax return showed that the parent’s
AGI was § 47.652: the taxcs paid were $ 1.278: and the Making Work Pay credit was

S 800. Walnut Hill used a preofessional judgment to adjust the parent’s AGI [rom $47.652
to $6.220 and the taxces paid from $1.278 to $623.00. The student’s filc contained
documcntation to support the change in the parent’s AGI and taxes. Walnut Hill did not
explain the reason for using its professional judgment. However, during the on-site
review, the institution provided an explanation for using its professional judgment and
the explanation was placed in the student’s file.

An institution’s failure to adequately documcnt its usc of professional judgment may lead
1o the disbursement of incligibie funds and cause increased expense for the Department

Required Action:

Walnut Hill must submit documentation to support its decision to usc professional
judgment for student # 6.

Walnut Hill must review its policies and procedures to ensure that the institution
substantiates the determination of a professional judgment and ensure that documentation
is retained in the student’s file. The institution must submit any revisions 1o its policies
and procedures with its responsc to this program review report.
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D. Appendices

Appendix A is the student sample. This appendix is included with this program review
report and it contains personally tdentifiable information.

Appendix B is a chart that includes a list of student that the institution failed to report to
payiment changes to COD. This chart references Finding # 2.

Appendix C is a chart that includes a [ist of student that the institution reperted inaccurate
payment data to COD. This chari references Finding # 2.

Appendix D is a chart that includes a list of student thai the institution reported untimely
payment data to COD. This chart references Finding # 2.

Appendix E provides comments that pertain to personally identifiable information.
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Appendix A: Student Sample

2010-2011 Student Sample List

SSN Last Name [First Namc

(b)(8); (b)(7(C)

R

—— — — T
P - O

o =

2011-2012 Student Sample List

SSN Last Name IFirst Name

16. (b)(6); (b)(7(C)
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Appendix B: COD Reporting chart — Failed to Report

Student Credit Date Amount was
No. Title IV Aid Awarded Amount Posted to Ledger
4 DL Subsidized Loan S 1.162 1/12/2011
4 DI. Unsubsidized [Loan S 1.99 1/12/201 1
9 DL Subsidized Loan § 654.34' 10/12/2011
9 DL Unsubsidized Loan $ 995 10/12/2011
19 DL Subsidized Loan S 1162 12/8/2011
19 DL Unsubsidized Loan $ 1.990 12/82011

! For student #9, the results of a return calculation indicated that uncamed funds of $654.34 were credited
to the student’s ledger, but the amount was not reported to COID as a downward adjusiment.
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Appendix C: COD Reporting chart — Inaccurate Reporting

Ledger COD
Student Title IV Aid Award Disbursement | Disbursement
No Awarded Amount Date Date
1 Pell Grant 52.500.00 [12/3/2010 11/24/2010
1 Pell Grant $2.500.00 5232011 51912011
2 Pell Grant $1.833.00 4/1372011 4/9/2011
2 Peil Grant $1.833 5/23720101 $H2/2011
2 Pell Grant $1.834 16/7/2011 912472011
2 DI Subsidized $1.162 3/28/2011 34772011
2 DL Subsidized $1.162 S5/13/2001 4/25/2011
2 DL Subsidized $1.101 10/5/2011 9/6/2011
2 DL Unsubsidized $664 3/28/2011 37772011
2 DL Unsubsidized $664 50312011 4/2572011
2 DL Unsubsidized $663 10/5/2011 9/6/2011
3 Pell Grant $1.066 12/3/2010 11/24/2010
4 Pell Grant $1.733 12/3/2010 1142472010
4 DL Subsidized $1.162 [1/19/2010 11/14/2010
4 DL Subsidized 31.162 11/19/2010 11/13/20i0
4 DI, Unsubsidized £1.990 11/19/2010 10/1/2010
4 DL Unsubsidized $1.990 11/19/2010 1171072010
5 Pell Grant $1.850 12/3/2010 117242010
5 Pell Grant $1.830 12/3/2010 11/24/2010
5 Pcll Grant $1.850 12/3/2010 i1/24/2010
6 Pell Grant $5.500 /772011 912412011
6 DL Subsidized $1.824 6/29/201 | 612372011
6 DL Subsidized $i.824 6/29/201 1 62472011
6 DL Subsidized $1.825 10/5/2011 9/6/2011
6 DL Unsubsidized $664 612972011 6/23/2011
6 DL Unsubsidized 3663 10/572011 9/6/2011
7 Pell Grant 3966 12/3/2010 11/24/2010
7 Pell Grant $966 [12/3/2010 11/24/2010
7 Pell Grant $968 4/137201 1 41172011
7 DL Subsidized $1.162 241772001 17272011
7 DL Subsidized SE.162 211772011 1/28/2011
7 DL Unsubsidized $1.190 21772081 1727/2011
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Ledger COD
Student Title IV Aid Award Disbursement | Disbursement

No Awarded Amount Date Date
7 DL Unsubsidized $1.190 2/17/2011 1/28/2011
7 DI. Unsubsidized $1.190 212272011 218/2011
3 Pell Grant $1.850 512372011 571672011
3 Pell Grant $£1.850 52372011 371672011
8 DL Subsidized $1.824 771572011 672011
3 DL Subsidized $1.824 711572011 772011
3 DL Unsubsidized $2.323 10/5/201 9/6/201 1
9 Pel] Grant $2.775 512372011 562011
9 Pell Grant $2.775 | 5/2372011 SHG/201 1
9 DL Unsubsidized $995 7/15720¢1 7512011
10 Pell Grant $1.600 4/13/2011 4/9/2011
10 Pell Grant $1.600 52372011 316/2011
114 DL Subsidized $i.162 4/15/2011 4/6/2011
1] Pell Gran{ $1.850 31672011 202412011
Il Pell Grany $1.850 31672011 22472011
11 Pelt Grant 51.850 4/13/201] 4/9/2011
11 DL Subsidized $E162 F1/18/2010 11/10/2010
Il L. Subsidized Sh.ie6l 212212011 2/8/2011
12 Pell Grant $1.850 12/3/2010 11/24/2010
12 Pell Grant $1.850 4/13/201 4/9/2011
12 Pell Grant 51.830 512372011 5/16/2011
12 DL Subsidized $1.493 2/0712011 1/21/2011
12 DL Subsidized $1.493 212272011 21712011
12 DL Subsidized $1.493 5/13/2011 4/26/201 1
12 DL Unsubsidized S664 211772011 172172011
12 DL PLUS $1.697 6/29/2011 6/24/2011
13 DL Subsidized $1.493 10/5/2011 9/5/2011
13 DL Subsidized $1.493 12/8/2011 1L/E4/20]1 |
i3 DL Unsubsidized 5664 11/5/2010 10/18/2010
13 DL Unsubsidized S664 FTI/1872010 1171042010
3 DL PLUS $3.859 3/28/2011 3/1/2011
i3 DIL. PLUS $3.859 372872011 31278111
14 Pell Grant $1.500 47132011 4/9/201 1
14 Pell Grant $1.500 572372011 5/16/2011
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Ledger cCoD

Student Title IV Aid Award Disbursement | Disbursement
No Awarded Amount Date Date
14 Pell Grant $1.500 1/7/2011 912472011
14 DL Subsidized 51,162 6/6/2011 5/28/2011
14 DL Subsidized S1.162 6/6/2011 512972011
14 DL Subsidized 51.161 10/5/201 1 9/6/2011
14 DL Unsubsidized S$664 6/6/2011 512872011
14 DL Unsubsidized $664 6/6/2011 502972011
14 DL Unsubsidized 5663 107572011 9/6/2011
14 DL PLUS $4.875 3/28/2011 3/2/2011
14 DL PLUS $4.875 341312011 4/25/2011
14 DL PLUS $4.873 10/5/2011 9/6/201 1
13 Pell Grant S1.850 12/3/2010 1172442000
13 Pell Grant S1.850 12/3/2010 1172412010
{5 Pell Grant $1.850 4/13/2011 4/9/201 1
5 DL Subsidized S1.162 10/18/2010 FO/14/2080
15 DL Subsidized $1.162 11/18/2010 F1/10/2010
15 DI. Subsidized S1.161 21227201t 287201
i35 DL Unsubsidized S664 10/18/2010 10/13/2010
15 DL Unsubsidized S664 [1/18/2010 11/10/2010
15 DL Unsubsidized S663 2/22/2011 2/8/2011
16 Pell Grant 51.8350 2/17/2012 1/24/2012
16 Pell Grant $1.850 2/17/2012 172472012
16 DI. Subsidized $1.162 1171872011 10/13/2011
16 DI. Subsidized SL.162 11/18/2011 1171072011
16 DL Subsidized $1.161 2/10/2012 2/6/2012
16 D1. Unsubsidized 56064 11/18/2011 10/13/2011
6 DL Unsubsidized 5664 11/18/2011 1171072011
i6 DL Unsubsidized S663 2/10/2012 21612012
io DL PLUS $4.290 9/23/20% ) 9/13/201}
16 DL PLUS $4.290 [1/18/20171] 117107201
16 DL PLUS $4.290 2/10/2042 2/6/2012
i7 DL Subsidized $1.162 (1/18/2011] 10/13/201
i7 DL Subsidized S1,162 [1/18/2011 11/10/2011
17 DL Subsidized S1.161 2/10/2012 2/6/2012
17 DI. Unsubsidized S664 [1/18/2011] 10/13/2011




Walnut Hill College
OPE ID: 02192800
PRCN: 201230327987

Pape 22

Ledger COoD
Student Title IV Aid Award Disbursement | Disbursement
No Awarded Amount Date Date
i7 DL Unsubsidized So64 1EA18/201 [ L/10/20]1
b7 DL Unsubsidized $663 2/10/2012 21672012
17 DL PLUS $6.388 972372011 9/13/2011
17 BL PLUS $6.338 1L/18/2011 11/10/2011]
17 DL PLUS $6.338 2/10/2012 2/6/2012
18 DL Subsidized $1.493 12/21/2011 12/12/2011
18 DL Unsubsidized $1.990 /572012 12/23/2011
18 Pell Grant $1.500 211772012 1/25/2012
19 21, Subsidized S$1.162 11/18/2011 10/83/201 |
19 DL Unsubsidized $1.9%0 L1/18/2011 10/13/201 1
20 DL Subsidized $1.493.00 12/21/2011 12/9/2011
20 DL Unsubsidized $664.00 12/21/2011 12/9/201 1
20 DL PLUS Loan $2.730.00 3/29/2012 312272012
20 DL PLUS Loan $2.730.00 4/13/2012 312372012
20 DL PLUS Loan $2.730.00 6/7/2012 472612012
21 Pcll Grant $1.433.00 21772012 1/25/2012
21 Pell Grant $1.433.00 2/17/2012 172572012
21 Pell Grant 51.434.00 1772012 1/25/2012
21 DL Subsidized $1.824.00 211472012 2/10/2012
21 DL Subsidized $1.824.00 ll 6/7/2012 4/23/2012
21 DL Unsubsidized $2.322.00 I 211472012 2/10/2012
21 DL Unsubsidized $2.322.00 [ 6/7/2012 4/23/2012
22 DL Subsidized $1.162.00 4/24/2012 4/2/2012
22 DL Subsidized $1.162.00 4/24/2012 41372012
22 DL Subsidized $1.161.00 4/24/2012 4/4/2012
22 Di. Unsubsidized $664.00 4/24/2012 4/2/2012
22 DL Unsubsidized $664.00 442412012 4/3/2012
22 DI, Unsubsidized $663.00 4/24/2012 4/47/2012
22 DL PLUS Loan $5.038.00 10/3/2011 9/1/2011
22 DL PLUS Loan $5.038.00 T1/18/2011 11/10/201 1
22 DL PLUS Loan $5.037.00 2/10/2012 2/6/2012
23 DL Subsidized $1.162.00 10/13/2011 10/7/2011
23 DL Subsidized $1,162.00 11/18/2011 11/10/2011
23 DL Subsidized $1.161.00 210/2012 2/6/2012
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Ledger COD

Student Title IV Aid Award Disbursement | Disbursement
No Awarded Amount Date Date
23 DL Unsubsidized $664.00 19/13/2011 10/7/2011
23 DL Unsubsidized $604.00 1171872011 1171072011
23 DI, Unsubsidized $663.00 2/10/2012 2/6/2012
23 DI. PLUS Loan $4.388.00 10/13/2011 10/7/2011
23 DL PLUS Loan $4.388.00 11/18/2011 11/10/2011
23 DI PLUS Loan $4.388.00 2/10/2012 2/6/2012
24 Peli Grant $934.00 2/17/2012 1/25/2012
24 Pell Grant $933.00 | 2/17/2012 1/25/2012
24 DL Subsidized $1.162.00 - 11/18/2011 10/21/2011
24 DL. Subsidized $1.162.00 11/718/2011 1171072011
24 DL Subsidized $1.161.00 2/10/2012 2/6/2012
24 DI. Subsidized $1.493.00 6/19/2012 6/8/2012
24 DL Unsubsidized $664.00 11/18/2012 10/21/201 1
24 DL Unsubsidized $664.00 11/18/2011 [1/10/201 1
24 DL Unsubsidized S663.00 2/10/2012 2/6/2012
24 DL Unsubsidized 5664.00 6/19/2012 6/8/2012
25 DL Subsidized S$1.162.00 411372012 3/31/2012
25 DL Subsidized $51.162.00 4/13/2012 4/2/2012
25 DL. Subsidized S1.161.00 4/13/2012 4/4/2012
25 DL Unsubsidized $664 4/13/2012 3/31/20102
25 DL Unsubsidized S664 4/13/2012 4/2/20i02
25 DL Unsubsidized S663 4/13/2012 4/4/32012
26 DL Subsidized $2.239 1/25/2012 1/10/2012
26 DL Subsidized $2.239 6/7/2012 4/23/2012
26 DI. Unsubsidized 39935 112512012 1/10/2012
26 DL Unsubsidized 3995 6/7/2012 4/23/2012
26 DL PLUS Loan $4.805 6/772012 4/28/2012
26 DL PLUS Loan $4.804 6/7/2012 473072012
27 DL Unsubsidized $664 3/29/2012 3/9/2012
27 DL, Unsubsidized 3664 3/29/2012 3/12/2012
27 DL Unsubsidized $663 3/29/2012 3/14/2012
27 DL Unsubsidized $7.463 4/24/2012 4/12/2012
28 Pell Grant $1.567 2/17/2012 1/25/2012
28 DL. Subsidized $1.493 12/21/2011 12/10/2011
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Ledger COD
Student Title 1V Aid Award Disbursement | Disbursement
No Awarded Amount Date Date
28 DL Unsubsidized 5664 1272172011 1271072011
28 DL PLUS Loean $3.450 21282012 22172012
28 DL PLUS Loan $3.450 6/7/2012 4126/2012
29 Pell Grant $1.850 211772012 1/26/2012
29 DL Subsidized 51162 111872011 10/20/2011
29 DI. Subsidized $1.162 11/18/2011 11/10/2011
29 DL Subsidized 5i.161 2102012 2/6/2012
29 DL Unsubsidized $1.990 11/18/2011 10/20/2011]
29 DL Unsubsidized $1.990 1171872011 F1/10/2011]
29 DL Unsubsidized $1.990 2/10/2012 2/6/2012
29 Pelf Grant $1.850 211712012 1/126/2012
29 Pell Grant $1.850 2/17/2012 1/26/2012
29 DL Subsidized $1.162 11/18/2011 10/20/2011
29 DL Subsidized $1.162 111872011 11/10/2011
29 DI. Subsidized 51.161 211072012 2162012
29 DL Unsubsidized $1.990 1171872011 10/20/2011
29 DI. Unsubsidized $1.990 11/18/2011 11/10/201 |
29 DL Unsubsidized $1.990 2/10/2012 2/6/2012
30 DL Subsidized $1.162 10/5/2011 10/1/201 1
30 DL Subsidized $1.162 11/18/2011 11/10/201 |
30 DI. Subsidized $1.161 21072012 2/6/2012
30 DL Unsubsidized $664 10/5/2011 10/1/2011
30 DL Unsubsidized 5664 11/18/2011 i1/10/2011
30 DL Unsubsidized 3663 211012012 2/6/2012
30 DL PLUS Loan $7.800 12/81201] i1/20/2011
30 DL PLUS Loan $7.800 127872011 i1/23/201t
30 DI, PLUS Lean $7.800 21072012 2/6/2012
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Appendix I>: COD Reporting chart — Untimcly Reporting

Disburscment

Datc Record

Student Title IV Aid Date on Submitted to
No. Awarded Award Amount Ledger CoD
] Pell Grant S 2.500.00 12/3/2010 11/24/2010
2 Pell Grant S 1.834.00 10/7/204 1 9/28/2011
2 DL Subsidized $ 1.162.00 31287201 37172011
2 DL Subsidized $  1.162.00 5/13/2011 4/25/2011
2 DL Subsidized $ 1.161.00 10/5/2011 9/26/2011
2 DL Unsubsidized N 664.00 3/28/2011 3/7/2011
2 DL Unsubsidized $ 664.00 5/13/2011 4/25/2011
2 DL Unsubsidized S 663.00 10/5/2011( 9/26/2011
3 Pell Grant S 1.066.00 12/3/2010 11/24/2010
4 Pell Grant S 1L733.00 12/3/2010 11/24/2010
4 DL Unsubsidized $  1.990.00 11/19/2010 11/10/2010
4 DL Unsubsidized S 1.990.00 11/19/2010 11/10/2010
5 Pell Grant $ 1.850.00 12/3/2010 11/24/2010
5 Pell Grant S 1.850.00 121372010 11/24/2010
5 Pell Grant $  1.850.00 127372010 11/24/2010
6 Pell Grant $ 5.500.00 10/7/2011 9/28/2011
6 DL Subsidized $ 1.825.00 10/5/2011 9/26/2011
6 DL Unsubsidized % 663.00 10/5/2011 9/26/2011
7 Pell Grant % 966.00 12/3/2010 11/24/2010
7 Pell Grant $ 966.00 12/3/2010 11/24/2010
7 DL Subsidized S 1.162.00 211772011 1/26/201 1
7 DI. Subsidized $ 1.162.00 211712011 1/26/2011
7 DL Unsubsidized S 1.190.00 2/17/2011 1726/2011
7 DL Unsubsidized S 1.190.00 2/17/2011 1/26/2011
7 DL Unsubsidized S 119000 2/22/2011 21772011
8 DL Subsidized S 1.824.00 7/15/2011 7/6/2011
b DL Subsidized $  1.824.00 7/15/2011 7/6/2011
2 DL Unsubsidized $  2.323.00 10/3/201§ 9/26/2011(
9 DL Unsubsidized $ 995.00 7/15/2011 7/5/2011
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Disbursement | Date Record
Student Title IV Aid Datc on Submitied to
No. Awarded Award Amount Ledger COD
10 DL Subsidized S 116200 4/15/2011 4/5/2011
11 Pell Grant S 1.850.00 3/16/2011 3/8/2011
11 Pell Grant S 1.850.00 37162011 3/8/2011
11 DL Subsidized S 1.162.00 1H/18/2010 11/8/2010
11 DL Subsidized 5 1.161.00 202212011 21712011
12 Pell Grant S 1850.00 [2/3/2010 [1/24/2010
12 DL Subsidized S 1.493.00 21772011 1720/2011
12 DL Subsidized $  1.493.00 21222011 2/7/2011
12 DL Subsidized $ 1.493.00 3N32011 412572011
12 DI, Unsubsidized 5 664.00 72011 172002011
12 DL PLUS S 1.697.00 6/29/201 1 2/25/2011
13 DL Subsidized S 1.493.00 [0/5/2011 9/26/2011
13 DL Subsidized $ 493,00 (2/8/2011 1171472011
13 DL Unsubsidized S 664.00 F1/5/2010 10/15/2010
13 DL Unsubsidized S 664.00 1E/18/2010 11/8/2010
13 DL PLUS S 3.859.00 3728/2011 2/24/2011
13 DL PLUS 5 3.859.00 3/28/2011 2/24/2011
14 Pell Grant S 1.500.00 LO/7/201 1 9128/2011
14 DL Subsidized 5 1.162.00 6/6/2011 512672011
14 DL Subsidized S 116200 6/6/2011 312672011
14 DL Subsidized S 1.161.00 10/5/2011 9/26/2011
14 DL Unsubsidized S 664.00 6/6/2011 512612011
14 DL. Unsubsidized 5 6064.00 6/6/2011 3/26/2011
14 DL Unsubsidized ) 663.00 10457201 1 9/26/2011
14 DL PLUS S 4.875.00 312872011 3/7/2011
14 DL PLUS S 4.875.00 571372011 4/25/2011
L4 DL PLUS S 4.875.00 10/5/2011 9126/2011
[5 Pcli Grant S 1.850.00 12/3/2010 11/24/2010
15 Pcll Grant S 1.850.00 12/3/2010 [1/24/2010
ts DL Subsidized S 1.162.00 11/18/2010 101/8/2010
15 DL Subsidized S 1.161.00 2/22/2011 2/7/2011
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Disbursement | Date Record
Student Title IV Aid Datc on Submitted to
No, Awarded Award Amount Ledger cOD
13 DL Unsubsidized $ 664.00 11/18/2010 1i/8/2010
15 DI. Unsubsidized h) 663.00 212272011 2/7/2011
16 Pell Grant $ 1.850.00 2/17/2012 1/27/2012
16 Pell Grant 5 [.850.00 21772012 112712012
16 DL Subsidized 5 L.162.00 1171872011 10/12/2011
16 DL Subsidized 5 i.162.00 1171872011 11/7/2011
16 DL. Unsubsidized iy 664.00 1171872011 10/12/2011
16 DL Unsubsidized $ 664.00 1171872011 114772011
16 DL PLUS $ 4.290.00 92372011 9/12/2011
16 DL PLUS $  4.290.00 [1/18/201! L1/7/201 1
17 DL Subsidized $ L1162.00 F1/18/2011 10/12/2011
17 DL Subsidized $ 1.162.00 [1/18/2011] 11/7/2011
17 DL Unsubsidized 3 664.00 L1/18/2011 10/82/2011
17 DL Unsubsidized 3 664.00 1171872011 11/7/2011
17 DL PLUS $ 6.388.00 912372011 91272011
|7 DL PLUS $ 6.338.00 L1/18/2011 114772011
(8 DL Subsidized 3 1.493.00 12/21/2011 12/12/2011
18 DI, Unsubsidized S 1.990.00 1/5/2012 12/20/2011
8 Pell Grant S 1.500.00 2/17/2012 1/27/2012
19 DL Subsidized $  1.162.00 [1/18/2011 10/12/2011
19 DL Unsubsidized S 1.990.00 F1/18/2011 10/12/2011
20 DL Subsidized S 1.493.00 12/2172011 12/8/2011
20 DL Unsubsidized S 664.00 12/21/2011 12/8/2011
20 DL PLUS 5 2.730.00 3/29/2012 3/20/2012
20 DL PLUS S 2.730.00 4/13/2012 3/26/2012
20 DL PLLUS S 2.730.00 6/712012 4/23/2012
21 Pell Grant S 1.433.00 2/17/2012 1/27/2012
21 Pelt Grant S L433.00 211772012 i/27/2012
21 Peli Grant S 1.434.00 2/17/2012 /27/2002
21 DL Subsidized S [.824,00 6/7/2012 4/23/2012
21 DL Unsubsidized S 232200 6/7/20102 4/23/2012




Walnut Hill College
OPE ID: 02192800
PRON: 201230327987

Page 28

Disbursement | Date Record
Student Title IV Aid Datc on Submitted to

No. Awarded Award Amount Ledger COD

22 DL Subsidized S 1.162.00 4/24/2012 4/9/2012
22 DL Subsidized S  1162.00 4/24/2012 4/9/2012
22 DL Subsidized $ 1.161.00 4/24/2012 41912012
22 DL Unsubsidized S 664.00 4/24/2012 4/9/2012
22 DL Unsubsidized S 664.00 4/24/2012 4/9/2012
22 DL Unsubsidized S 663.00 4/24/2012 4/9/2012
22 DL PLUS $ 5.038.00 10/3/2011 9/21/2011
22 DL PLUS $ 35.033.00 1111872011 11/7/2011
23 DL Subsidized 5 1.162.00 11/18/2011 11/7/2011
23 Di. Unsubsidized $ 664.00 11/18/2011 11/7/2011
23 DL PLUS 5  4.388.00 11/18/2011 11/7/2011
24 Pell Grant $ 934.00 201712012 172772012
24 Pell Grant 3 933.00 21772012 1/27/2012
24 DL Subsidized $  L1.162.00 F1/18/2011% i0/20/2011
24 DL Subsidized 5 [1.162.00 11/18/2011 11/7/2011
24 DL Subsidized 5 1493.00 6/19/2012 6/7/2012
24 DL Unsubsidized 5 664.00 11/18/2012 10/20/2012
24 DL Unsubsidized $ 664.00 11/18/2011 11/7/2011
24 DL Unsubsidized g 664.00 6/19/2012 6/7/2012
25 DL Subsidized $ 1.162.00 4/13/2012 3/30/2002
25 DL Subsidized $ 1.162.00 4/13/2012 3/30/2012
25 DL Subsidized $ 1.161.00 4/13/2012 3/30/2012
25 DL Unsubsidized $ 664.00 4/13/2012 3/30/2012
25 DL Unsubsidized $ 664.00 4/13/2012 3/30/2012
25 DL Unsubsidized $ 663.00 471372012 3/30/2012
26 DL Subsidized § 2.239.00 172512012 1/9/2012
26 DL Subsidized $ 2.239.00 6/7/2012 4/23/2012
26 DL Unsubsidized $ 995.00 1/25/2012 1/9/2012
26 DL Unsubsidized ) 99500 6/7/2012 4/23/2012
26 DL PLUS $ 4.805.00 6/712012 4/27/2012
26 DI. PLUS S 4.804.00 6/7/2012 4/23/2012
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Disbursement | Date Record
Student Title IV Aid Date on Submitted to

No. Awarded Award Amount Ledger COD

27 DL Unsubsidized ) 664,00 3/29/2012 3/8/2012
27 DL Unsubsidized S 664.00 3/29/2012 3/9/2012
27 DL Unsubsidized ) 663.00 3/29/2012 3/9/2012
27 DL Unsubsidized 5 7.463.00 4/24/2012 4/12/2012
28 Pelt Grant 5 1.567.00 211712012 1/27/2012
28 DL Subsidized S 1493.00 12/21/2011 12/8/2011
28 DL Unsubsidized S 664.00 1272172011 12/8/2011
28 DL PLUS S 3.450.00 2/28/2012 2/17/2012
28 DL PLUS S 3.450.00 6/712012 4/23/2012
29 Pell Grant $ 1.850.00 2/17/2012 1/27/2012
29 DL Subsidized S 1.162.00 11/18/2011 10/19/2011
29 Di. Subsidized S 1.162.00 L1/18/2011 11/7/2011
29 DL Unsubsidized $  1.990.00 11/18/2011 10/19/2011
29 DL Unsubsidized S 1.990.00 11/18/2011 [1/7/2011
29 Pell Grant $  1.850.00 201772012 1/27/2012
29 Pell Grant $ 1.850.00 2/1772012 [/27/2012
29 DL Subsidized S 1.162.00 11/18/2011 10/19/2011
29 DL Subsidized S 1.162.00 11/18/2011 [1/7/2011
29 DL Unsubsidized S 1.990.00 11/18/2011 10/19/2011
29 DL Unsubsidized S 1.990.00 11/18/2011 L1/77201 1
30 DL Subsidized S 1.162.00 [1/18/2011 18/7/2011
30 DL Unsubsidized S 664.00 1171872011 11/7/2011
30 DL PLUS S 7.800.00 12/8/2011 (172172011
30 DL PLUS S 7.800.00 12/8/201 1 i1/21/2011
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Appendix E: Protection of Personally Identifiable Information

Personally Identifiable Information (P11} } being submilted to the Department must be
protected. Pl is any information about an individual that can be used to distinguish or
trace an individual's identity {c.g.. name, social sceurity number, date and place of birth).

PII submitted electronically or on media (c.g.. CD-ROM. floppy disk. DVD) must be
encrypted. The data must be submitted in a .zip filc encrypted with Advanced Encryption
Standard (AES) encryption (256-bit is preferred). The Department uses WinZip.
However. files created with other encryption software are also acceptable. provided that
they are compatible with WinZip (Version 9.0) and are cnerypled with AES encryption.
Zipped files using WinZip must be saved as Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the enerypled information. The
password must be c-mailed separately from the encrypted data. The password must be 12
characters in length and usc three of the following: upper case letter, [ower casc letter,
number. special character. A manifest must be included with the c-mail that lists the types
of files being sent (a copy of the manifest must be retained by the scnder).

Hard copy files and media containing PIl must be:

s scnt via a shipping method that can be tracked with signature required at delivery

o double packaged in packaging approved by the shipping agent (FedEx. UPS. USPS)

» labeled with both the "To" and “I'rom” addresses on both inner and outer packages

o identificd by a manifest included in the inner package that bists the types of files in the
shipment (a copy of the manifest must be retzined by the sender).

PII data cannot be sent via fax.
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Appendix D: WHC’s written response dated August 19, 2013
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The Bestaurani School s

Walnut il College
Monday, August 19, 2013

Dehorah Marsh UPS Tracking Number
institutional Review Specialist 12 F3V 260 22 1002 5571
1J.8. Department of Education

Federal Student Aid

100 Penn Square Last

Suite 511

Philadelphia, PA 19107

In responsc to the U.S. Department of Education Program Review Repori for a review
conducted at Walnut Hill College from June 26, 2012 through June 28, 2012 by Ms.
Deborah Marsh and Ms, Carmen Austin, written narratives, supporting docuntentation,
and reports are included for the foltowing findings:

Finding #1.  Verification Violations

Finding #2,  COD Reporting Deficiencies

Finding #3. NSLDS Reporting — Inaccurate / Untimely

Finding #4.  Pcll Grant - Ineligible Disbursement

Finding #5.  Direct Loan Disbursement Deficiencies

Finding #6.  Federal Pell Grant Not Awarded to Eligible Students
Finding #7.  Fatlure to Document Professional Judgment

Written narratives to findings 1 through 7 are attached to this cover letter (pages 2
through 9) and supporting documentation is included in labeled folders {or each finding.

Should you bave any questions or require additional information, please contact e
directly at (267) 295-2308 or via email at moore@walnuthilleollege.edu

(b)(8); (b)(7(C)

Khionda Moorey
Dircetor of Financial ‘Aid

.

ce: Pegpy Liberatoscioli, Viee President of Administrative Scrvices

3L BT e B T S T R



Finding #1: Verification Viglations

Wainut Hitl acknowledged receipt of Citations for Verification Violations.
Noncompliance:

A, Failure to Complcte Verification

Wainut Hill College failed to complete verification for siudents # 20, 21, 22, 23, 26, 28,
and 30.

Student # 20 was sclected for verification during the 2011-2012 award year. On the
student’s 2011-2012 ISIR, the student’s adjusted gross income (AGI) was 54,461 and the
taxes paid were $0. However, the student’s 2010 tax return indicated that the AGH was
$10, 161 and the taxes paid were 3448, The ISIR indicated that the parcent’s taxes paid
were $19.939 and the parent’s Other Untaxed Income was $0. The parent’s 2010 tax
return indicated taxes paid was $1,243. The parent’s Making Work Pay credit was $400,
and this amount was not reported as Other Untaxcd Income on the student’s ISIR. The
student’s AGI and taxcs paid and the parent’s taxes paid and other income amounts did
not agree with the amounts reported on the student’s 2011-2012 ISIR,

Student #21 was sclected for verification during the 2011-2012 award year. On the
student’s 2011-2012 ISIR (Transaction #2), the parent’s Other Untaxed Income was 30.
The parent’s 2010 tax return indicated that Making Work Pay credit was $800, This
amount was not reported as other uataxed income on the student’s 2011-2012 ISIR.

Student #22 was scleeted for verification during the 2011-2012 award ycar. On the
student's 20112012 ISIR (Transaction #2), the parent’s Other Untaxed Income and
Untaxed Portion of Pension were $ 0. The parent’s 2010 tax return indicated that the
Making Work Pay credit was $ 800, which must be reported as Other Untaxed Income on
the student’s ISR, and the Untaxed Portion of Pensions was § 51, 697. The ISIR
indicated that the student’s AGI was $ 1,900 and taxcs paid were § 0. Walnut Hill did
not obtain a signed 2010 tax retumn from the student. The parent’s Other Untaxcd Income
and Untaxed Portion of Pension did not agree with the amounts reported on the student’s
2011-2012 ISIR,

Student #23 was sclected for verification during the 2011-2012 award year. One the
student's 2011-2012 IRIS (Transaction #2), the student’s taxes paid were $ 1,104, The
student's 2010 tax retum (1040E7) showed taxes paid were S 111, The [SIR indicated
that the parent’s Other Untaxed Income and Education credit were $ 0. On the parent’s
2010 tax retum, the Making Work Pay credit was § 860 and the Education credit was §
1,425. These amounts were not reported on the student’s 2011-2012 [SIR.



Student #26 was selected for verification during the 2011-2012 award year. On the
student’s 2011-2012 ISIR (Transaction #2), the student’s and parent’s Other Untaxed
Income were 8 0. The student’s 2010 tax return showed the Making Work Pay credit was
$ 400. The parent’s 2010 tax return sowed the Making Work Pay credit was § 400. The
student’s and parent’s Other Untaxed Income were not reported on the student’s 201 1-
2012 ISIR.

Student #28 was selecied for verification during the 2011-2012 award year, On the
student’s 2011-2012 ISIR (Transaction #2), the parent’s household size was 3; the
parent’s taxes paid was $1,140; and the parent’s Other Untaxed Income was $0, The
2011-2012 Dependent Verification Worksheet indicated that the houschold size was 2.
The parent’s 2010 tax return showed that taxes paid were $ 89 and the Meaking Work Pay
credit was S 400. The parent’s houschold size did not match the number reported on the
student’s 2011-2012 ISIR. Additionally, the parent’s taxes paid and Other Untaxed
Income did not agree wit the amounts reported on the student’s 2011-2012 ISIR.

Student # 30 was selected for verification during the 2011-2012 award year. On he
student’s 2011-2012 ISIR (Transaction #2), the parent’s Other Untaxed Income was
teported as $ 0. The parent’s 2010 tax return showed that the Making Work Pay credit
was $ 800. This amount was reported as Other Untaxed Income on the student’s 2011-
2012 ISIR.

B. Failurc to Report Verification Status Codes

Walnut Hill failed 10 report a verification status code for student # 1-16, 18-21, 23-26,
and 28-30.

Action Required:  Walnut Hill Completed for Finding #1: Verification Violations

Walnut Fill provided a copy of the 2011-2012 ISIR and need analysis for students # 20,
21,22, 23, 26, 28, and 30 in response to the program review finding.

Walnut Hill obtained the final 2010-2011 and 2011-2012 Pell Grant Verification Status
Reports generaled by COD and provided a copy in response to the program review
finding.

Walnut Hijl updated the Pell Grant disbursement record to COD to report the correct
verification status code for all students listed on the institution’s final 2010-2011 and
2011-2012 Pell Grant Verification Status Reports to indicate (V) for completed
verification by the Walnut Hill.

Walnut Hill has reviewed its policies and procedures to ensure that verification is
completed properly for ail students and to ensure that the correct verification status code
is reported to the Scerctary for applications that are selected for verification.



During the data input to EED Express (institutional software) for etigible PELL Grant
recipients, Walnut Hill representatives reporis the correct verification status to the
Sceretary for applications sclected for verification.

Revisions made to Walnut Hill policics and procedure includes financial aid file
reviews by the financial aid represcntative and financial aid director to ensure financial
files are in compliance. Upon review of the financial aid file, the financial aid director
retums the signed file to the financial aid representative to confiom review, If the review
indicates errors in awarding Title IV financial aid programs, the financial aid file is
returned to the financial aid representative to submil the necessary corrcctions.

Finding # 2: COT Reporting Deficiencics

Walnut il acknowledged receipt of Citations for COD Reporting Deficiencies.
Noncompliance:

Walnut Hill failed to report disbursement data to COI for students # 4, 9, and 19,

Action Required:  Walnut Hill Completed
For Finding # 2 COD Reporting Deficiencies

Walnut Hill provided documentation to show submission of payment data to COD for the
Direet Loan funds disbursed to the three students. The institution has submitted
confirmation of reported payment data along with this program review response, For the
2010/20¢ 1 and 2011/2012 award years, Dircet Loan reporting to COD was completed by
a third party scrvicer, American Education Services, AESPHEAA.

Walnut Hill has reviewed its policies and procedures for submitting disbursement records
to COD to ensure that Title IV funds are posted timcly to student ledgers.

Revisions made to Walnut Hill policies and procedures inciude the financial aid staff
meeting on a weckly basis to review internal reports of Direct Loan cligibility, The
financial aid staff and business office staff mceets periodically to review internal reports to
ensure adequate and timely reporting is submitted to COD through ED Express software.

Finding #3: NSLDS Reporting Inaccurate/Untimely

Walnut Hill acknowledged receipt of Citations for Inaccurate/Untimely NSLDS
Reporting.



Noncompliance:

Walnut Hill failed to report accurate or timely enrollment information to the National
Student L.oan Data System (NSLDS) for students # 5, 7, and 25.

For student #5, Walnut Hill incorrectly reported the enrollment status effective date as
9/2/2009 to NSLDS. The institution’s academic transcript indicated that the student
graduated on 3/10/2011.

FFor student #7, Walnut Hill incorrectly reported the enrollment status as “withdrawn” 1o
NSLDS. The institution’s academic transcript indicated that the student was enrolted
“ess than half-lime" effective 2/4/2012,

FFor studemt #25, Walnut failed to report the student’s “full-time” enroliment status to
NSLDS. The institution's academic transcript indicated that the student’s enrollment
status was “full-time” cffective 8/31/2011.

Action Required:  Walnut Hill Completed For Finding # 3 NSLDS Reporting

During the on-site program review, Walnut Hill corrected the information in NSLDS for
students # 5, 7, and 235,

Walnut Hill has reviewed its policies and procedures to ensurc that student status
changes are reported accurately and in a timely manner. An institutional, weekly report
is generaicd by the Academic Success Advisors to indicate the enrollment status for
students. This report is shared with appropriate, institutional departments. Upon reeeipt,
updates are submitted to NSLDS. Monthly SSCR reports are campleted and submitted to
NSLDS to reflect that status of student’s enrollment, graduation, or withdrawal.

Finding # 4: Pell Grant Improper/Ineligible Disbursement

Walnut Hill acknowledged receipt of Citations for Pell Grant Improper/Ineligible
Disbursement.

Noncompliance:

A, Incligible Disbursement

Walnut 1111 disbursed Federal Pell Grant funds to student # 4 on 12/3/2010. The
institution disbursed Federal Pell Grant funds of § 1,733 to student for a tekm that began

on 11/10/2010 and ended on 2/14/201 1. The student did not enroll during this term. The
student’s last date of attendance was 11/9/2010.

LA



B. Incorrect Award Year Disbursement of Funds
Walnut Hill disbursed Federal Pell funds to four students from an incorrect award year.

Students # 8, 10, 18, and 20 werce enrolfed during the term that began on 8/31/2011 and
ended on 11/9/2011. Each student received Federal Pell Grant funds from the 2010-2011
award year. Any term that staris after July 1, 2011 must be awarded from the 2011-2012
award year, These students did not received Pell Grant funds from the 2011-2012 award
year.

Action Required:  Walnut Hill Completed
For Finding # 4 Pell Grant improper / Incligible Disbursement

Walnut Hill reviewed the Federal Pell disbursement to student # 4 for the 2010-2011
award year and has provided a copy of the student’s ledger to reflect the Federal Pell
Grant disbursement,

Walnut Hill has conducted a file review for Pell Grant recipients who enrolled at the
institution for the 2010-2011 award vear o determine if students reccived Federal Pell
Grant funds from an incorrect award year, The results of the have been compiled in an
excel spreadsheet that includes the following information:

Studeni’s Social Security Number;
Student’s Name (L.ast Name, First Name);
Term (Summer 2010, Fall 2010, Winter 2010, Spring 2011, Summer 201 1)
Term Begin Datc;

Term End Date;

Credit Hours Enrolled for Term;

Pell Award Amount Disbursed for Term;
I.edger Disbursement Nate;

. ISIR Award Year,

10. Paid-on ISIR Transaction Number;

11. Expected Family Contribution (EFC); and
12, Pell Graat Scheduled Award Amount

R N

The excel spreadsheet has been provided by both hard copy and electronic format and
submitted with the program review response.

Walnut Hill has reviewed its policies and procedures o ensure that Pel] Grant funds arc
awarded and calculated correctly within an award year.

Revisions made to Walnut Hill policies and precedure includes financial aid file
reviews by the financial aid representative and financial aid dircctor to ensure financial
files arc in compliance. Upon review of the financial aid file, the financial aid director
returns the signed {ile to the hinancial nid representative to confirm review. If the review



indicatcs crrors in awarding Title IV financial aid proprams, the financial aid filc is
retumed to the financial aid represemative to submit the necessary corrections.

Finding # 5: Direct Loan Disbursement Deficiencies

Walnut Hill acknowledged reccipt of Citations for Direct Loan Disbursement
Deficiencies,

Noncompliance:
A, Incligible Disburscment

The institution disbursed an ineiigible Direct Loan to studeat # 22 for the 2011-2012
award year.

The institution posted a Subsidized Direct Loan of § 1,493 Lo the student’s ledger on
6/19/2012 for the term that began on 4/23/2012 and ended on 7/1/2012. The stadent did
not enroll during this term. The student’s last date of attendance was 4/14/2012.

B, Improper Disbursement

Student # 26 received a parent PLLUS losn approval of $ 9,855 for the 2011-2012 award
year. The net dishursed amount for this PLUS loan is $ 9,609. The institution disbursed
PL.US loan funds for more than the approved amount. The institution disbursed a total of
814,413 to the student’s ledger for the 2011-2012 award year. The student improperly
reccived a PLLUS loan net disbursement of § 4,804,

Action Required:  'Walnut Hill Completed
For Finding # 5 Direct Loan Disburscment Deficiencies

Walout Hill has provided a student ledger that reflects pertaining to the Dircet Loan funds
improperly disbursed to students #22 and 26, A copy of the confimmation of the
downward adjustments processed in COD and an updated ledger is included with
documentation in response to the program review.

Walnut Hill has reviewed its policies and pracedures for disbursing Federal Direct Loans
to ensure that the institutional properly awards and disburses funds to cligible studenis
and parents. Walnut Fill has implemented weckly staff meeting to review Expected Cash
Flow Reports to ensure all packaged financial loan programs have been received, In
addition, Walnut Hill as installed Direct Loan Tools along with EI) Express for iracking
to all Dircet Loan Dishursements have been posted for students and parents.



Finding # 6: Fedceral Pell Grants Not Awarded to Eligible Students

Walnut Hill acknowledged reccipt of Citations for Federal Pell Grant Not Awarded to
Eligible Students,

Nouncompliance:

Walnut il failed to award and disburse Federal Pell Grant funds to four eligible
students during the 2011-2012 award year.

Student # 19 was enrolied as a full-time student for the term that began on 8/31/2011 and
ended on 11/9/2011. The student’s EFC was zero. The student was cligible to receijve a
scheduied Federal Pell Grant of § 5,550. Walnut Hill failed to disburse Federal Pell
Grant funds of $ 2,775 to the student for the term.

Student # 24 was enrolled as a full-time student for the term that began on 2/6/2012 and
cnded on 4/14/2012. The student’s EFC was 2772, ‘The Scheduled Federal Pell award
was S 2,800, Walnut Hill failed to award Federal Peil Grant funds of $ 1,400 to the
student for this term.

Student # 25 was cnrolled as a full-time student in each of the three terms during the
2011-2012 award year. The student’s EFC was 1839. The Scheduled Federal Pell Grant
award was $ 3,700. Walnut Hill failed to award any Federat Pell Grant funds to the
stadent during the award year,

Student # 29 was cnrolled as a full-time student for a term that began on 2/6/2012 and
ended on 4/14/2012. The EFC for ISIR (Transaction #2) was $ 0. The Scheduicd
Federal Pell Grant award was $ 5,550, Walnut 1iil] failed to award Federat Pell Grant
funds of § 2,775 to the student for this term.

Action Required:  Walnut Hill Complcted
For Finding # 6 Pell Grant Not Awarded to Eligible Studcents

Walnut Hill reviewed Federal Pell Grant cligibility for the students # 9, 24, 25, and 29,
A copy of an updated award letter and student ledger is included as documentation in
response (o the program review,

Walnut Hill has reviewed its policies and procedures to ensure that Federal Pell Grant
funds are awarded 1o all cligible students enrolled at the institution.

Revisions made to Walnut Hill policies and procedure includes financial aid file
reviews by the financial aid representative and financial aid director to cosure financial
files are in compliance, Upon review of the financial aid file, the financial aid director
returns the signed file to the financial aid representative to confirm review. If the review
indicates errors in awarding Title IV financial aid programs, the financial aid file is
returmed to the financial aid representative {0 submit the necessary corrections.



Finding # 7: Professional Judgment Deficiencics
Walnut Hill acknowledged receipt of Citations for Professional Judgment Deficiencics.
Noncompliance:

The institution failed to document its use of professional judgment for student # 6, The
institution’s documentation for student # 16 was inadequate,

Student # 6 was awarded from the 2010-2011 award year and the institution failed to
document the reason for its use of professionat judgment.

Student # 16 was awarded from the 2011-2012 award year. The student’s 2011-2012
ISIR (Transaction #2) indicated the parent’s AGI was $ 6,220; the taxes paid were $ 623;
and the Other Untaxed Income was $ 0. The parent’s 2010 tax retum showed that the
pareni’s AGI was S 47,652; the 1axes paid were 51 278; and the Making Work Pay credit
was § 800. Walnut Hill used a professional judgment to adjust the parent’s AGI from $
47,652 t0 § 6,220 and the taxes paid from $1,278 10 $623. The student’s file contained
documentation to support the change in the parent’s AGI and taxes. Walnut Hill did not
explain the reason for using its professional judgment. However, during the on-sitc
review, the institution provided an cxplanation for using its professional judgment and
the explanation was placed in the student’s file.

Action Required:  Walnut Hill Complcted
For Finding # 7 Failure to Document Professional Judgment

Walnut Iill has submitted documentation to indicatc that there was not a professional
judgment completed on bebalf of student #6.

Walnut Hill has reviewed its policies and procedures to ensure that the institution
substantiates the determination of a professional judgment and ensure that adequate
documentation is retained in the student’s file,

Revisions made to Walnut Hill policies and procedure includes financial aid file
reviews by the financial aid representative and financial aid director to ensure financial
files are in compliance. Upon review of the financial aid file, the financial aid director
rcturns the signed file to the financial aid representative to confirm revicw, [{the review
indicatces errors in awarding Title IV financial aid prograns, the financial aid filc is
returned to the financial aid representative to submit the necessary corrections.
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Appendix E: WHC’s written response dated September 16, 2013
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Writien Narrative of Verification for Student # 6

For the 2010-201). award year student #6 was selected for verification. Siudent #6
submitted a verification worksheet on March 30, 2010; however did not provide a tax retuin
for patents until after April 5, 2010. The information provided by student #6 included both
mother and father in the household, reflecting 05 in the household and 01 in college.

In June 2011, student #6 requested a meeting with the financial aid officer. During
thiis mecting student #6 disclosed information pertaining to parent’s marjtal status. Student
46 relayed that parents have been separated since September 2010.

The financial aid officer was able to contact student #6°s mother to confirm het
current martial status. She confirmed that she and her husband have been separated since
carly September 2010. Her husband was no fonger jn the b ouschold and that she was
disabled and did not work; howevet, collected social security and used money in the bank to

support sclf and family.

On June 21, 2011 student 46 returned the updated verifi cation worksheet reflecting 04
in the household, and 01 in college and documentation of mom’s social security benefits.
The financial aid officer received permission from student # 6 to submit corrections to the
2010-2011 TSIR and was present in the financial aid office while the financial aid officer
submitted corrections to 2010-2011 ISIR.

Based on the verification documentation submitted, student #6°5 2010/2011 TSIR was
carrected 1o reflect mother’s matital status 8s divorced/separated since September 2010,
mother’s income, number in houschold, and number in college.

After reviewing the 2010/2011 verification and ISIR, it was determined that there was
not a professional judgment on behalf of Walnut Hill College; however, a correction to the
2010/2011 ISTR to reflect a change io parent’s marita} status, ;m other’s income, pumber in
household, number in colicge.



