November 21, 2012

Mr. Jack Forrest '  Certified Mail

President Return Receipt Requested
Remington College — Houston Campus

3110 Hayes Road, Suite 380 No. 7011 2000 0000 8054 4059
Houston, TX 77082

RE: Final Program Review Determination
OPE ID: 03026500
PRCN: 201240627975

Dear Mr. Forrest:

The U.S. Department of Education’s (Department’s) Dallas School Participation Division issued
* aprogram review report on August 31, 2012 covering Remington College — Houston Campus’
(Remington) administration of programs authorized pursuant to Title IV of the Higher Education
Act of 1965, as amended, 20 U.S.C. §§ 1070 et seg. (Title IV, HEA programs), for the 2011-
2012 award year. The institution’s final response was received on September 30, 2012.

The Dallas School Participation Division has reviewed Remington’s response to the Program
Review Report. A copy of the program review report (and related attachments) and Remington’s
response are attached. Any supporting documentation submitted with the response is being
retained by the Department and is available for inspection by Remington upon request.
Additionally, this Final Program Review Determination (FPRD), related attachments, and any
supporting documentation may be subject to release under the Freedom of Information Act
(FOIA) and can be provided to other oversight entities after this FPRD is issued.

The Program Review Report included a finding concerning Credit Balances Paid Late.
Based on the response submitted by Remington, the Dallas School Participation Division
has determined that the finding should not have been included in the Program Review
Report. Therefore, Remington may consider the program review closed with no further
action required.

Program records relating to the period covered by this program review must be retained until the
later of: the resolution of the loan(s), claim(s) or expenditure(s) questioned in the program
review [34 C.F.R. § 668.24(e)(3)(i)] or the end of the retention period applicable to the record
[34 C.F.R. § 668.24(e)(1) and (e)(2)].

Federal StudentAid
An OFFICE of the U.S. DEPARTMENT of EDUCATION
Dallas School Participation Division

1599 Bryan Street, Suite 1410, Dallas, Texas 75201-6817
StudentAid.gov
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If you have any questions, please call MaEsther Francis at (214) 661-9456.

Sincerely,

(b))

Ssc"

Cynithia Thomton, Director
Dallas School Participation Division

Enclosures: Program Review Report (with attachments)

cC:

Remington’s Response to the Program Review Report

James Dunn, Financial Aid Administrator

Texas Higher Education Coordinating Board

Texas Department of Licensing and Regulation

Texas Work Force Commission

Accrediting Commission of Career Schools and Colleges
Texas Guaranteed Student Loan Corporation
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Mr. Jack Forrest - o Cer&ﬁedMall

~ President ' Return Receipt Requwted

', Remington College - Houston Campus -

- 3110 Hayes Road, Suite 380 - . - . - » _
Houston, TX 77082 S - No. 7002 3150 0005 7292 6380

RE Program Review Reporf
' OPE ID 03026560
. PRCN 201240627975

- DearMI Forrest.

From July 9, 2012 thmugh July 13 2012, Shebony Foster and Maesther Francns eonducted a
4 revxew of ] Remmgton College - Houston Campus’s (Remington’s) admiristration of the
" programs authorized pursuant to Title IV, of the Higher Education Act of 1965, as amended, 20
U.S.C. §§ 1070 et seq. (Title IV HEA programs). The ﬁndmgs of that review are preeentedm )
the enclosed report. ‘ ' ‘

" Findings of noncomphance are referenced to the apphcable statutes and regulatlons and speclfy .
the action required to comply with the statute and regulations. Please review the reportand = -
. respend to each finding, indicating the corrective actions taken by Remington. The response -
.- should include a brief, written narrative for each finding that clearly states’ Remington’s position
* regarding the finding and the-comective dction taken to resolve the finding. Separate fromthe: -
written narrative, Remington must provxde suppomngdocumentauon as required in each finding. .
Please note that pursuant to HEA sectlon. 498A(b), the Department is required to:

(1) provide to the institufion anadequate opportunity to réview and respond to any
preliminary program review report and relevant matenals related to the report before-any
final program review report is issued;

(2) review and take into consideration an institution’s response in any final program review
report or audit determination, and include in the report or determination — .

& A written statement addressing the institution’s response;
b. A written statement of the basis for such report or determination; and
: c._ A copy of the institution’s response.

R A “prel'tminary' progtam review report is the program review report. The Deparunent's final program
review report is the Final Program Review Determination (FPRD). _

FederalStudentAld

Aa OFFICE of the U.S. DEPART“ENT of EDUCATION
1999 Bryan Street, Suite 1410
Dallas, TX 75201-6817
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The Department considers the institution’s response to be the written narrative (to include e-mall :

communication). Any supperting documentation submitted with the institution’s written

mponsewnﬂnotbeattachedmﬂ:eFPRD However, it will bé retained and ayailable for -

inspection by Remington upon request. Copies-of the program review report; the.institution’s

- response,andanysupportingdocmnenta&onmaybesubjecttorehaseunderﬂwFreedemof
.Informauon Act (FOLA) and can be provnded fo other oversight entities after the FPRD is issued.

The institution’s mponse should be sent duectly to Shebony Foster of this office w1thm 30
calendar days of recelpt of this letter. , .

' Record Retention: ' ' _
Program records relatmg to the penod covered by the pmgram review must be retained untd the

* later of: resolution of the loans, claims or. expenditures questioned in the program review; or the . . . |

end of the retention penod otherw:se applicable to the record under 34 CF.R. § 668 24(e).

We would ike to exptess our appteclatmn for the courtwy and cooperation extended dunng the

" feview. Pleaserefer to the above Program Review Control Number (PRCN) in all

-correspondence relating to this report. If you have any questions concerning this report, please r
contact Shebony Foster at 214-661-9577 or shebony foster@ed gov. : '

Sincerely,
©)6)

Kim'Peeler. = |
Program Compliatice Manager - -

[Py

cc: James Dunn, Financial Aid Admmslrator e
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A, Instititional Information

Remington College - Houston Campus ]

. - 3110 Hayes Road, Suite 380 -
- Houston, TX 77082

| - Type: Private, Nonproﬁt
. : . nghest Level of Offenng Assomate's Degree o
Aocredmng Agency Adcred:tmg Comtmssnon of Caxeer Schools attd Collegw |
* Cumrent Student Bnrolitiei: 1876 -(2012) | |

- % of Students Recenvmg’ Title W 92.:6% (20f2) |

Tide IV Pér‘ticipatioﬁ: Funmng Repott andlnsutuuonal Records

. ' 20112012
‘Federal Pell Grant Program $ 12,731,820
. Federal Direct Loan Program (Subsxdlzed) $ 9,204,029 .
‘Federal Direct Loan Progtatt (Unsubsidized) - $ 12,654,432
Federal Direct Loan Program (PLUS) : § 41,066

Federal Supplemental Educational Opportumty Gfant % 206,070
Academic Compettveness Grant ‘ , $ 132815

 Defalt Rato FFELDL:  2009-6.6%
S 2008-9.0%
,2_@(??—_'1'1.1%
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B. Scope of Review -

 The U.S. Depamnent of Education (the Department) conducted a program review at

* Remington College - Houston Carpus (Remington) from July 9, 2012 to July 13, 2012.
The review was conducﬁed by Shebony Foster and Maesther Francis.

The focus of the review was to determine Remington’s oomphance with the statutes and
. federal regulatlons as they peitain to the institution's administration of Title IV programs.
The review consisted of; but was it limited to, an examination of Remington’s pelicies
* “and procedures reganding institutionial and student eligibility, individual student financial

. aid and acadeniic files, attendiance records student account ledgers, and fiscal records. -

" Asample of 15 files was identified for review fror the 2011-2012 award year The files
were selected randomly from a statistical sample of the total population receiving Title
IV, HEA program funds for that award year. Appendix A lists the names and pattial -
social secuirity numbers of the studenits whose ﬁles were exaxmned during the progtam

' rev1ew

Disclaimer:

Although the review wis thorough, it cannot be assurmed to be all-inclusive. The absence

. of statements in the report conceming Remington’s specific practices and procedures

_must not be construed as ‘acceptance, approval, or endorsement of those specific practices
“and procedures. Furthermiore, it does not relieve Remington of its obligation to comply.
with all of the statutory or regulatory provisions governing the Title IV, HEA programs.

This report reflects iiiitial ﬁndmgs TheSe ﬁndmgs are not final. The Deparunent witl
issue its final findings in a subsequent Fmal Progtam Review Determination letter

e, et

C. Fmdmgs

During the review, areas of noncomphanoe were noted. Findings of noncompliance ate
referenced to the applicable statutes and regulations and specify the actions to be taken by

" Remington to bring operatlons of the financial aid programs into compliance with the

statutes and regulauons

" Finding 1. Credit Balances Paid Late

Citation: Institutions are required to pay credit balances whien thé amount of Title IV,

HEA funds credited to a student’s account exceeds the amount of tuition and fees, room

- and board, and othier authorized charges. Institutions must pay such credit balarices

directly to the student or patent as soon as possible but no later than 14 days after the
credit balance occurred if the credit balance occurred after the first day of class o_f a .
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B payment period, or fio later than 14 days after the ﬁrst day of class if the credit halaﬂbe '
occutred ot or before the first day of class of a payment period. 34 CFR § 668 1 64(e)

" If an institution receives authonzauon from thie stude:it to hold credit balance funds the‘

institution must pay any remaining balance on loan futds by the end of the loan penod
and any other remaining Title IV, HEA ptogram funds by the end of the of the last

- - payment period in the award year far which the ﬁmds were awarded. 34 CFR §

' 668.165(b)

" Nonconipliance: ‘Remmgton falledtopay credit balatices itnely for students#l #4
#14, and #15. For example: | |

" Student #4 ~ A Title IV credit balance was c!eatedonNovember 30, 2011 Thestudent :
" received the credit balatice payment on February 3, 2012. ' o

Stadent #14 ~Title IV funds posted on Decenber 21, 2011 créated & credit balance. The
- credit balance was not paid until Marck 5, 2012 even ﬁxough the student graduated on
February 19, 2012,

Required Action: Remington must develop and éubt‘nit to-this office a policy describitig
how it will ensurc that in the future all credit balance funds are paid timely. o

D. Appendix

. Appendix A (Student Sample) oontam pexsonally ldentlﬁable mfotmatlon and wnll be
emailed to Remington as an encrypted WinZip file using Advanced Encryptlon Standard,
256-bit. The password | nwded to open the encrypted Winle ﬁle(s) will be sentina
separate email.
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- Appendix A: Student Sample (provided under séparate covet)- |
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REMINGTON
COLLEGE

Femington Colleges, inc.

September 28, 2012

Ms. Shebony Foster

United States Department of Education

Federal Student Aid, School Participation Team ~ Dallas
1999 Bryan Street, Suite 1410

Dallas, TX 75201-6817

Re: Program Review Report
OPE ID 03026500
PRCN 201240627975

Dear Ms. Foster

We are in receipt of the letter dated August 31, 2012 from Kim Peeler, Program Compliance Manager
and of the Program Review Report of the same date attached thereto. The letter instructs that “the
Institution’s response should be sent directly to Shebony Foster within 30 days of the receipt of this
letter”. Please allow this correspondence and the enclasures herewith to serve as the official response
of Remington College ~ Houston Campus (“Remington”).

Finding 1. Credit Balances Paid Late

Noncompliance: Remington fufled to pay credit balances timely for students #1, #4, #14, and £15,

Response to Finding 1

Remington respectfully disagrees with the finding, and trusts that the additional information in our
response will resclve the Department's coricerns about this Finding (copies of the documentation
supporting our responses below for each student are enclosed).

Student #1 — Student had a Title IV Credit Balance Hold Authorization form dated 2/3/11. The Title tv
Credit Balance was created on 9/9/11. The loan period ended on 10/13/11. We issued the credit on
10/7/11 before the end of the loan period.

Student #4 — Student had a Title IV Credit Balance Hold Authorization form dated 6/16/11. The Title IV
Credit Balance was created on 11/30/11. The loan period ended on 2/16/12. We issued the credit on
2/3/12 before the end of the loan period.

Student #14 — Student did not have a Title IV credit balance created on 12/21/11. The student started
her second academic year on 10/24/11. The loan period was 10/24/11 - 2/19/12. The cast of tuition
for this period was $6635.00. Total TIV funds received for this period were $4,782.00 (Federal Direct
Subsidized Loan disbursements in the amounts of $944.00 and $943.00, a Pell Grant disbursement in the
amount of $2,775.00 and a Supplemental Education Opportunity Grant in the amount of $120.00). The

500 Intemational Parkway, Suite 200

Heathrow, FL 32746




student’s credit balance at graduation in the amount of $1.00 was caused by her cash payment on
9/20/11, and was pald in accordance with Remington's refund policy.

Student #15 — Student had a Title IV Credit Balance Hold Authorization form dated 8/30/11. The Title v
Credit Balance was created on 2/28/12, The loan period ended on 5/17/12. We issued the credit on
4/20/12, prior to the end of the loan period.

Although we disagree with the finding, Remington has taken steps recently to increase assurance that
Title IV credit balances are paid within the timeframes as required by and set forth in 34 C.F.R.
668.164(e). '

Specifically, the following steps have been/wiil be taken:

1. During the enrollmerit procéss, students are asked to complete a Credit Balance — Disclosure.
and Student Election Form. The student will elect to either: have any credit balance created
hield during the current academic year, or to have any credit balances that occur paid
directly to them. if the student does not make an election, then Remington will treat the
student as if they elected to have credit balances paid directly to them and not held. The
Credit Balance Authorization form makes it clear that students who elect to have thelr credit
balances held, may modify or rescind their election by notifying Remington of their desire to
‘modify or rescind their election by written, electronic or verbal notification.

2. Remington’s corporate financial aid office now runs a series of reparts daily to identify
students with Title IV credit balances.

3. Three weeks prior to the end of each loan period, Remington’s corporate finandial aid office
now runs/will run a series of newly created reports to identify any students for whom
Remington has a credit hold authorization on file and who have a Title IV credit balance.
Refund checks will then be prepared and disbursed prior to the end of the loan period.

Remington believes these new procedures will assure timely payment of Title IV credit balances and
continue Remington’s compliance with this regulatory requirement.

Closing thents

On behalf of Remington, Jack Forrest and myself, | want to thank you and Ms. Francis for the
information and guidance you shared with us during your visit. Thank you for identifying areas for
improvement and for the professional and courteous way in which yau conducted the program review.

l trust our response fully addresses the finding and also serve to demonstrate Remington’s commitment
to compliance with the regulations and sound administration of the Federal Student Aid program.
Please do not hesitate to contact James or me directly should you have any remalning questions or need
additional Information,

Sincerely,

ames Dunn
Natlonal Director of Financial Aid
Remington College




: g,.‘,lw;/m% #/ Remington College - Dallas Campus
L EXPLANATION AND AUTHORIZATION
| TO
PAY CREDIT BALANCES

Beoa et |(b)(6); (b)(7(C) |
Student's Nemie: . i
Sadial Security Nm—nbcr:i—

Name of Institutioni: R-exﬁi‘-ngmn Collegé - Dallas C-arﬂp'ns

Instinitidra) Signature Represéntative: [ ‘

NOTE; Signivie this fotait.is aptional and'{i'nat required for adihission or enroflment lo thiscoltegz,

A CREDIT BALANGE is that-wmaount, of inorigy: 0Wed to the stiident after ﬁeis'he-;u_z'g paid educationa] osts for tuition and fees,
board snd housing, and books and supplies-if conmracted fof a program with the insticution,

STUDENT AUTHORIZAT{OK

1 unge {and thai Py ACCaUNT gy, (or mey notf have a eredl balance, "Tﬁé;r_rl:f_'or'e. 1 requéstthar i the ever my-asenunt does g
eradit balance, my crédiy balanoe be pdid in ‘{h‘gjg:‘_ifbwigg; mianHer:
FOR STUDENTS RECEIVING THE FEDERA L. PELL GRANT, FSEOGG,
FEDERAL PERKINS LOAN £RND, FFELF/FDSLp STARFORD LOAN,

The [nstwtion is herebyatithorized to retain the érediibdlance. in MyEatcoimtto caves iy Institutiona) and idn-institutional chiroes
thit Bmigtit tieur prior to-the£hid of the applicabie Toxm pericdlawird year,

E‘Iﬁgrg:;_gfgéir"aiion. il a eredit biatance still exists, ezt shell'beinade o the Finds in dectrdanEso the Reeturiaf Title IV Funds
Bisrbution Ordér,

If'1. withdraw from college, end after the Return of‘Tiﬂc.IV-czik:i.lipri_gr_z has been applied, arsy eredlit balance remaining will bz used 1o
coverany-additional mstituiigrial and non-insxiuﬁi_o;j;a];.chézgps;includiﬁg;ﬁmnnt andldf-pﬁbt;:j}‘@ar:ﬁa’ianccs, Aty credit balasice

FemaifiAg on my account will be refiinded in accordafios to the Rémm of Titie 1Y Finds Disteibution Ordes.

eibicd oty d otiae 1t i T Ynge ntpmind regarding ih_c.ifééi._rj@,aboxd.mx credit biplance as tong &1 - su’ﬁbﬁendﬁzg
(6) 11y do inform the Institition. in WERINE i) wand o rescindthis authorization,

Drates 5’2-/ 5}1 4

Pm-enf'.sSigna!ure({f Plus. liadrs'&e wsed) Daga:
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