Dr Yemeng Chen NAY 0 12083

President Certified Mail Return Receipt Requested
New York College of Traditional

Chinese Medicine

155 First Street

Mineola, NY 11501-4005

RE  Fmal Program Review Determunation
OPE ID 03443300
PRCN 201040227299

The US Department of Education’s (Department’s) School Participation Team — NY/Boston
1ssued a program review report or November 7, 2011 covering New York College of Traditional
Chinese Medicine’s (NYCTCM) admimistration of programs authonzed pursuant to Title IV of
the Higher Education Act of 1965, as amended, 20 US C §§ 1070 et seq (Title IV, HEA
programs), for the 2008-2009 and 2009-2010 award years The mstitution’s final response was
received on Apnl 4, 2012

The School Participation Team — NY/Boston has reviewed NYCTCM’s response(s) to the
Program Review Report A copy of the program review report (and related attachments) and
NYCTCM’s response are attached. Any supporting documentation submutted with the response
1 being retained by the Depariment and 1s available for inspection by NYCTCM upon request.
Additionally, this Final Program Review Determination (FPRD), related attachments, and any
supporting documentation may be subject to release under the Freedom of Information Act
(FOIA) and can be provided to other oversight entities after this FPRD 1s 1ssued.

NYCTCM's responses have resolved all findings In addition, NYCTCM has provided
assurances that the appropniate corrective actions have been taken to resolve and prevent
future occurrences of all findings Therefore, NYCTCM may consider the program review
closed with no further action requared.

Program records relating to the period covered by this programn review must be retamned until the
later of* the resolution of the loan(s), claim(s) or expenditure(s) questioned 1n the program
review (34 CFR. § 668 24(e)(3)(1)) oz the end of the retentzon period applicable to the record
(34 CFR. § 668 24(e)(1) and (e)(2))
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If you have any questions please call Mane Bangura at (202) 377-3072

Sincerelv,
(b)(8); (b)(7(C),(b)(7)C)

/Betty Coughlin Z

Division Director

Enclosure Program Review Report (with attachments)
NYCTCM’s Response to the Program Review Report

cc Dr James Bare, Financial Aid Admimstrator
Carole W Yates, New York State Education Department
William W Goding, Accreditation Commuission for Acupuncture and Onental Medicine
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NEW YORK COLLEGE OF TRADITIONAL CHINESE MEDICINE
155 Frst Street

Mineola, NY 11501

Phoae (516) 739 1545

Fax (516) 873 9622

January 30, 2012

Ms Mane Bangura

Federal Student Aid, School Participation Team — NY/Boston
830 1* Street, NE

Washington, DC 20002

RE  New York College of TCM’s Response to Program Review Report
OPE ID 03443300
PRCN 201040227299

Dear Ms Bangura

This letter 1s written 1n response to the findings of noncomphance and the corrective actions taken by
our mstitution, New York College of Traditional Chunese Medicine NYCTCM) We were recently
approved for an extension to reply to Section C, Part 1 — Ineligible Programs and Part 2 — Venfication
Incomplete Thus letter will cover Section C, Parts 3-4 - Conflicting Information Unresolved and Exat
Counseling Not Documented or Performed Please see the responses below

Section C, Part 3--Conflicting Information Unresolved

Student #1 —~ According to the Department of Education’s finding, NYCTCM did not venfy that Student
#1,_was aU S citizen or ehgble non-citizen because upon admission the student selected
that she was not a cihizen

Action When Student #1°s file was reviewed, a copy of her certificate of naturalization was found,
dated July 23, 2008 along with her U S Student Visa that was previously found by the Department of
Education When the student applied for admssion on 12/29/2007, she was not yet a ciizen A copy of
the student’s admission application and a copy of the student’s certificate of naturahization are enclosed
with this Jetter (Attachments 1 & 2)

Student #6 & 22 (same student— NS — According to the Department of Education’s finding,
NYCTCM did not venify that Student #6 & 22 was aU S citizen and had no documentation that the
student was erther registered or exempt from selective service

Action When Student #6/22’s file was reviewed, a copy of his certificate of naturalization was found,
dated Apnl 24, 2007 Additionally, a letter from the Selective Service System (dated August 28, 2006)
was also found stating that the student was exempt from registering with Selective Service because he
entered the Umted States for the first time after turning 26 years of age A copy of the student’s
certificate of naturalization, a copy of the letter from the Selective Service System, a copy of the
student’s permanent resident card, and a copy of the student’s visa are enclosed with this letter
(Attachments 3-6)




NEW YORK COLLEGE OF TRADITIONAL CHINESE MEDICINE
155 Furst Street

Mmneola, NY 11501

Phone (516) 739 1545

Fax (516) 873 9622

PRCN 201040227299

As you will find, NYCTCM has adhered to and will continue to adhere to an adequate system for
identifying and resolving discrepancies 1n the information that our mstitution receives from various
sources with respect to a student’s application for financial axd under the Title [V, HEA programs

Section C, Part 4--Exit Counseling Not Documented or Performed

According to the Department of Education’s finding NYCTCM did not document exit interviews for
students 6, 10, 12, and 22

Student #6 & 22 (same student — (NS Upon review of the student’s file, the student’s exit
counsehng form was found dated June 9, 2010 (Attachment 7}

Student #10 (S Upon review of the student’s file, the student’s exit counseling form was
found dated November 13, 2010 (Attachment 8)

Student #12 (SN Uron review of the student’s file, 1t was found that the exit counseling
form was indeed mussing with a note that the student was recently deceased — student died shortly after
graduating Upon further inquiry, 1t was found that the student had become 11l 1n 2008 and did not
dsclose the nature and gravity of her illness to NYCTCM, as was her right, until her health senously
detentorated 1n December 2008 Because of her terminal 1llness, the student was unable to attend the last
week of classes With her frequent hospitahzations until her final passing 1n June 2009, NYCTCM
wanted to maintain the utmost respect for the student and her close friends and family and so did not
pursue the matter of her exat counseling further However, recently NYCTCM did contact a close fnend
of the student, NI who submitted a witness statement regarding IEINENEG_GG_G_
condition If any other information 1s requred, {SNEIENh2s given NYCTCM and the
Department of Education permission to contact her Enclosed with this letter are a copy of the witness
statement and a copy of the attendance records showing that she missed the last week of classes
(Attachments 9 & 10)

NYCTCM has nstituted strict procedures to ensure that all Title IV borrowers receive entrance and exit
counseling A copy of these procedures, excerpted from our Administrative Manual, 1s enclosed with
this letter (Attachment 11)

If there 1s any information requured or 1n need of further clanfication, please contact Anna Hsiung,
Financial Aid Coordinator, at 516-739-1545, ext 212 or finangial_aid@nvctem.edu

Sincerely yours,




Apnl 4, 2012

Ms Marie Bangura

Federal Student Aid, School Participation Team — NY/Boston
830 1% Street NE

Washington, DC 20002

RE  New York College of Traditional Chinese Medicine
Response to Program Review Report
OPEID 03443300
PRCN 201040227299

Dear Ms Bangura

Thus letter 1s written 1n response to the findings of noncompliance and the corrective actions
taken by our mstitutton, New York College of Traditional Chinese Medicine (NYCTCM) The
letter covers Section C, Parts 1 and 2 of the November 30, 2011 Program Review Report Parts
3 and 4 of the same report were addressed 1n my response letter of January 30, 2012

Section C, Part 1 — Ineligible Programs

This section states that NYCTCM disbursed Title IV funds to students who were not enrolled in
eligible programs The reasoning 1s that smce NYCTCM awards combined BP S /M S degrees
and since our accrechting agency ACAOM only accredits Masters level programs, the BP S
program is mehgible for Title IV funding

NYCTCM would like to disagree with this finding

1 NYCTCM has two degree programs, the 141-credit BP S/M S Program in Acupuncture
and the 184-credit BP S /M S Program in Oniental Medicine These are both Masters
level programs and as such are accredited by ACAOM There are no separate BP S
programs, all degree students are enrolled at all times 1n one of the Masters level
programs I am attaching a letter from ACAOM clanfying that they accredit the
complete programs (all the credits that students must take are 1n courses accredited by
ACAOM), I am also attaching our most recent accreditation letter from ACAOM,
showing that we were awarded reaccreditation for a seven-year peniod, which 1s the
maximum allowable

2 At the time we apphied to New York State for degree-granting status, the only award
option avatlable to acupuncture schools was the combined BPS/M S degree This
award 15 a combined degree but does not imply that there are separate Bachelors and
Masters programs or that one portion of the program 1s a Bachelors portion and that a
subsequent portion 15 & Masters portion There 1s no possibility of a separate award of
eitherthe BP S orthe M S and no student 1s 1dentified asa B P S student [am
attaching a letter from Bill Murphy, Assistant Director of the New York State Education
Department Professional Education Program Review, which clarifies this [am also
including a copy of one of our diplomas, where the combined degree 1s clearly noted Mr




Murphy has notified us that 1t 1s now possible for acupuncture schools to grant single
(non~combined} Masters degrees, so that, 1n order to avoid future confusion about the
nature of our programs, we have decided to apply for a change m our awards—once this
apphcation 1s approved, we will be granting single M S degrees rather than combined
BPS/MS degrees A copy of this recently-submitted change application 1s attached

3 Our independent auditors, Knutte and Associates, have performed the requested audit on
students 1-30 and have determuned that all of these students were enrolled 1n a Masters
level program and that, therefore, none of them was enrolled 1n an mehgible program
The audit results and a letter supporting our above-outlined position are also attached

It 15 therefore our contention--backed up by documentation and support letters from ACAOM,
New York State Education Department, and independent auditors Knutte & Assocrates—that all
NYCTCM degree-program students were and are at all tmes enrolled 1n Masters degree
programs, and that none of them was enrolled 1n an mnehgible program

Section C, Part 2 — Venfication Incomplete

According to the Program Review Report, NYCTCM was responsible for collecting and
reviewing documentation for students 18, 22, 23, 25, and 28 to determine each student’s
ehgibility for the 2009-2010 academuc year along with all Title IV recipients who were selected
for verification 1 the 2009-2010 award year Enclosed with this letter please find the student
information in the required format in accordance with the Department’s request as per page 7 of
the Program Review Report as well as copies of the 2009-2010 venfication worksheets, tax
returns, and other supporting documents Finally, attached are the audit findings of the
venfications of Knuite and Associates

As you will find, NYCTCM has adhered to and will continue to adhere to an adequate system
1dentifying and resolving discrepancies in the information that our mstitution receives from
various sources wrth respect to a student’s application for financial aid under the Title IV, HEA

programs

If there 1s any information required or 1n need of further clanfication, please contact Anna
Hsiung, Financial Aid Coordinator, at 516-739-1545, ext 212 or financial_gid@nyetem.edu

Sincerely yours,

Yemeng Chen
President




PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (Pll) being submitted to the Department must be
protected PIl 1s any information about an individual which can be used to
distinguish or frace an indmvidual's identity (some examples are name, social
security number, date and place of birth)

PlI being submitted electronicaily or on media (e g, CD-ROM, floppy disk, DVD)
must be encrypted The data must be submitted in a zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit 1s preferred) The
Department uses WinZip However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip and are encrypted
with AES encryption

The Department must receive an access password to view the encrypted
information The password must be e-mailed separately from the encrypted data
The password must be 12 characters in length and use three of the following upper
case letter, lower case letter, number, special character A manifest must be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender)

Hard copy files and media containing Pll must be

- sent via a shipping method that can be tracked with signature
required upon delivery

- double packaged in packaging that 1s approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner
and outer packages

- dentfied by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained
by the sender)

PIl data cannot be sent via fax
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