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May 6, 2013

Ms. Julie Ha, President

Mayfield College Certified Mail
35-325 Date Palm Drive, Suite 101 Return Receipt Requested
Cathedral City, CA 92234-7014 #7007 0710 0001 0674 7641

RE:  Final Program Review Determination
OPE ID: 04115600
PRCN: 201120927482

Dear Ms. Ha:

The U.S. Department of Education’s (Department’s) San Francisco/Seattle School Participation
Division issued a program review report on January 14, 2013 covering Mayfield College’s
(Mayfield’s) administration of programs authorized pursuant to Title IV of the Higher Education
Act of 1965, as amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the
2008-2009 and the 2009-2010 award years. Mayfield’s final response was received on

February 14, 2013.

The San Francisco/Seattle School Participation Division has reviewed Mayfield’s response to the
Program Review Report. A copy of the program review report (and related attachments) and
Mayfield’s response are attached. Any supporting documentation submitted with the response is
being retained by the Department and is available for inspection by Mayfield upon request.
Additionally, this Final Program Review Determination (FPRD), related attachments, and any
supporting documentation may be subject to release under the Freedom of Information Act
(FOIA) and can be provided to other oversight entities after this FPRD is issued.

Maytield’s response has resolved all findings. In addition Mayfield has provided assurances
that the appropriate corrective actions have been taken to resolve and prevent future
occurrences of all findings. Therefore, Mayfield may consider the program review closed
with no further action required.

Program records relating to the period covered by this program review must be retained until the
later of: the resolution of the loan(s), claim(s) or expenditure(s) questioned in the program
review [34 C.F.R. § 668.24(e)(3)(1)] or the end of the retention period applicable to the record
[34 C.F.R. § 668.24(e)(1} and (e)(2)].
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If Mayfield has any questions please call Terri Tom at (415) 486-5616.

Sincerely,

Martina Fernandez-Rosario
Division Director
San Francisco/Seattle School Participation Division

Enclosures: Program Review Report (with attachments)
Mayfield’s Response to the Program Review Report

ce: Ms. Dulce Gonzalez, Financial Aid Administrator
California Bureau for Private Postsecondary Education
Council on Occupational Education



January 14, 2013

Ms. Julie Ha

President

Mayfield College Certified Mail

35-325 Date Palm Drive, Suite 101 Return Receipt Requested
Cathedral City, CA 92234-7014 # 7007 0710 0001 0674 6248

RE: Program Review Report
OPE ID: 04115600
PRCN: 201120927482

Dear Ms. Ha:

From February 28, 2011 through March 4, 2011, Shane Dunne and Terri Tom conducted a
review of Mayfield College’s (Mayfield’s) administration of the programs authotized pursuant to
Title IV of the Higher Education Act of 1965, as amended, 20 U.8.C. §§ 1070 et seq. (Title IV,
HEA programs). The finding from that review is presented in the enclosed report.

The finding of noncompliance is referenced to the applicable statutes and regulahons and
specifics the-action required to comply with the statute mdregul&hons. Please review the report
and respond to the finding, indicating the corrective actions taken by Mayfield. The response
should include a brief, written narrative for the finding that clearly states Mayfield’s position
regarding the finding snd the corrective action taken to resolve the finding. Separate from the
written narrative, Mayfield must provide supporting documentation as required for the finding.

Please note that pursuant to HEA section 498A(b), the Department is required to:

1) pmwdctothemsmanan&dequate opportunity to review and respond to any
preliminary program review re;port and relevant materials related to the report before any
final program review report is issued;

(2) review and take into consideration an institution’s response in any final program review
report or audit determination, and iriclude in the report or determination —

a. A written statement addressing the institution’s response;
b. A written statement of thé basis for such report or defermination; and
c. A copy of the institution’s response.

‘A “preliminary” program review report is the program review report. The Department’s final program review
report is the Final Program Review Detenmination (FPRD).
E’dﬁlﬂm!luw"-&fﬂl l Sr AURICAR M0N0
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The Department considers the institution’s response to be the written narrative (to include e-mail
communication). Any supporting docurnentation submitted with the institution’s written
response will not be attached to the FPRD. However, it will be retained and available for
inspection by Mayfield upon request. Copies of the program review report, the institution’s
response, and any supporting documentation may be subject to release under the Freedom of
Information Act (FOIA) and can be provided to other oversight entities after the FPRD is issued.

The institution’s response should be sent directly to Terri Tom of this office within 30 calendar
days of receipt of this letter.

Protection of Personally Identifiable Information (PII):

PIl is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of PII can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other frandulent use of the information. To protect PII, the
finding in the attached report does not contain any student PII. Instead, the finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample.

Record Retention: ' :
Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. § 668.24(c).

Please refer to the above Program Review Control Number (PRCN) in all correspondence
relating to this report. If you have any questions concerning this report, please contact Terri Tom
at (415) 486-5616 or Terri. Tom@ed.gov.

Sincerely,

(b)(8); (b)(7(C),(b)(7)(C)

(i i ¥
(Eompliance Manager

Enclosures: :
Protection of Personally Identifiable Information
Program Review Report



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (Pil) being submitted to the Department must be
protected. Pll is any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name, social
security number, date and place of birth).

Pll being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD)
must be encrypted. The data must be submitted in a .zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip (Version 9.0} and
are encrypted with AES encryption. Zipped files using WinZip must be saved as
Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted
information. The password must be e-mailed separately from the encrypted data,
The password must be 12 characters in length and use three of the following: upper
case ietter, lower case letter, number, special character, A manifest must be
included with the e-maif that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hard copy files and media containing PIl must be;

- sent via a shipping method that can be tracked with signature
required upon delivery

- double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner
and outer packages

- identified by a manifest included in the inner package that lists the
types of fites in the shipment (a copy of the manifest must be retained
by the sender).

Pl data cannot be sent via fax.
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A. Institutional Information

Mayfield College
35-325 Date Palm Drive, Suite 101
Cathedral City, CA 92234-7014

Type: Proprietary
Highest Level of Offering: Non-Degree 1 Year (900-1799 hours)
Accrediting Agency: Council on Occupational Education

Title IV Participaﬁén {from Postsecondary Education Participants System):

2008-2009 2009-2010

Pell Grant $183,700 $985,532
Federal Family Education Loan
(Subsidized) $135,700 $556,490
Federal Family Education Loan
(Unsubsidized) $196,375 $751,939
Federal Family Education Loan PLUS $ 42,300 $ 17,190
Federal Supplemental Educational
Opportunity Grant $ 8,333
Federal Work Study $ 2,577

Default Rate DL:  No available data as of the date of this Program Review
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program réview at
Mayfield College (Mayfield) from February 28, 2011 to March 4, 2011. The review was
conducted by Shane Dunne and Terri Tom.

The focus of the review was to determine Mayfield’s compliance with the statutes and
federal regulations as they pertain to the institution's administration of Title IV programs.
The review consisted of, but was not limited to, an examination of Mayfield's policies
and procedures regarding institutional and student eligibility, individual student financial
aid and academic files, attendance records, student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2009/2010 and 2010/2011 (year
to date} award years. The files were selected randomly from a statistical sample of the
total population receiving Title IV, HEA program funds for each award year. -Appendix
A lists the names and social security numbers of the students whose files were examined
during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning Mayfield’s specific practices and procedures must
not be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it does not relieve Mayfield of its obligation to comply with all
of the statutory or regulatory provisions governing the Title IV, HEA programs.

C. Finding

During the review, one areas of noncompliance was noted. The finding of
noncompliance is referenced to the applicable statutes and regulations and specifies the
actions to be taken by Mayfield to bring operations of the financial aid programs into
compliance with the statutes and regulations.

Finding 1.  Failure to Offer Mazimum Title I'V Eligibility

Citation: - To begin and to continue to participate in any Title IV, HEA program, an
institution shall demonstrate to the Secretary that the institution is capable of adequately
administering that program. The Secretary considers an institution to have that
administrative capability if, among other criteria, the institution provides adequate
financial aid counseling to eligible students who apply for Title IV, HEA program
assistance. In determining whether an institution provides adequate counseling, the
Secretary considers whether its counseling includes information regarding—
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{1) The source and amount of each type of aid offered:

(2) The method by which aid is determined and disbursed, delivered, or applied to a
student's account; and

(3) The rights and responsibilities of the student with respect to enrollment at the
institution and receipt of financial aid. This information includes the institution's
refund policy, the requirements for the treatment of Title IV, HEA program funds
when a student withdraws under § 668.22, its standards of satisfactory progress, and
other conditions that may alter the student's aid package.

34 C.F.R. § 668.16(h)

In addition, federal regulations at 34 C.F.R. § 685.301(a)(8) specify that “A school may
refuse to originate a Direct Subsidized, Direct Unsubsidized, or Direct PLUS Loan or ‘
may reduce the borrower's determination of need for the loan if the reason for that action
is documented and provided to the borrower in writing, and if—

(i) The determination is made on a case-by-case basis;
(ii) The documentation supporting the determination is retained in the student's file; and

(iii) The school does not engage in any pattern or practice that results in a denial of a
borrower’s access to Direct Loans because of the borrower’s race, gender, color, religion,
national origin, age, disability status, or income.”"

Noncompliance: Student ## 3, 10, 19, 23, and 29 were awarded less than the maximum
unsubsidized loans than that for which they were eligible, and Student ## 6, 11, and 14
were only awarded Pell Grants and no unsubsidized loans. There was no indication that
students had been counseled to understand that they were eligible to receive additional
amounts and no signed documentation in these student files indicating that the students
did not wish to accept the full amount of the loans to which they were eligible.

Student #3 was eligible for a $6,000 unsubsidized loan; however, Mayfield processed
the student’s unsubsidized loan for $3,200. There was no documentation in the student
file to indicate that the student had requested less than the maximum amount or had been
counseled regarding the student’s maximum eligibility so an informed decision could be
made.

' Although the itation in this finding includes a reference to a Direct Loan (DL) regulation, a similar
regulation may be found at 34 C F R. § 682603(f(3) in the Federal Family Education Loan (FFEL) Program
regulations.. However, the DL citation is more relevant at the time of issuance of this Program Review
Report since no new FFELs are being issued. '
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Student #6 was eligible for a $3,500 subsidized loan and a $6.000 unsubsidized loan.
However, Mayfield only processed a $1,900 Pell Grant. There was no documentation in
the student file that the student did not wish to borrow & loan or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #10 was eligible for a $6,000 unsubsidized loan; however, Mayfield processed
the student’s unsubsidized loan for $3,200. There was no documentation in the student
file that the student had requested less than the maximum amount or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #11 was eligible for a $3,500 subsidized loan and a $6,000 unsubsidized loan.
However, Mayfield only processed a $5,350 Pell Grant. There was no documentation in
the student file that the student did not wish to borrow a loan or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #14 was ¢ligible for a $3,500 subsidized loan and a $6,000 unsubsidized loan.
However, Mayfield only processed a $2,675 Pell Grant. There was no documentation in
the student file that the student did not wish to borrow a loan or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #19 was cligible for a $6,000 unsubsidized loan; however, Mayfield processed
the unsubsidized loan for $3,200. There was no documentation in the student file that
the student had requested less than the maximum amount or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #23 was eligible for a $6,000 unsubsidized loan; however, Mayfield processed
the unsubsidized loan for $4,200. There was no documentation in the student file that
the student had requested less than the maximum amount or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

Student #29 was eligible for a $6,000 unsubsidized loan; however, Mayfi¢ld processed
the unsubsidized loan for $4,200. There was no documentation in the student file that
the student had requested less than the maximum amount or had been counseled
regarding the student’s maximum eligibility so an informed decision could be made.

These cases present a pattern of insufficient counseling and point to practices of limiting
student access to Title [V loan funds.

Required Action: Mayfield must establish a standardized method whereby each Title IV
applicant is made aware of his/her maximum loan eligibility. This may be accomplished
via financial aid packaging, whereby students are packaged for full loan amounts for
which they are eligible, although students will have the ability to borrow less than those
maximum amounts. In addition, adequate financial aid counseling must address this
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issue. Mayfield’s policies and procedures on this must be recorded to ensure that
financial aid staff notifies students of their maximum eligibility for Title IV aid.
Mayfield must, in its response to this Program Review Report, provide a copy of the
- policies and procedures that address this finding.

D. Appendices

Appendix A {Student Sample) contains personally identifiable information and will be
emailed to Mayfield as an encrypted WinZip file using Advanced Encryption Standard,
256-bit. The password needed to open the encrypted WinZip file(s) will be sent in a
separate email.



Mayfield College .
35-325 Date Palm Drive, Suite 101 K&ﬁ !4 2003
Cathedral City, CA 92234-7014 -
877-248-7302

Terri Tom February 12, 213
Institutional Review Specialist

Federal Student Aid

Office of the U.S. Department of Education

San Francisco/Seattle School Participation Division

50 Beale Street, Suite 800

San Francisco, CA 94105-1863

RE:  Program Review Report
OPE ID: 04115600
PRCN: 201120927482

Dear Ms. Tom:

Mayfield College received the Program Review Report dated January 14, 2013 on January 22, 2013. The due
date of our institutional response is within 30 calendar days of receipt, on or before Thursday, February 21,
2013,

One Finding / Noncompliance:

Students ## 3, 10, 19, 23, and 29 were awarded less than the maximum unsubsidized loans than that for which
they were eligible, and Student ## 6, 11, and 14 were awarded Pell Grants and no unsubsidized loans. There
was no indication that students had been counseled to understand that they were eligible to receive additional
amounts and no signed documentation in these students files indicating that the students did not wish to accept
the full amount of the loans to which they were eligible.

These cases present a pattern of insufficient counseling and point to practices of limiting student access to title
IV loan funds.

Required Action:

Mayfield must establish a standardized method whereby each Title IV applicant is made aware of his/her
maximum loan eligibility. This may be accomplished via financial aid packaging, whereby students are
packaged for full loan amounts for which they are eligible, although students will have the ability to borrow less
than those maximum amounts. In addition, adequate financial aid counseling must address this issue.

Mayfield’s policies and procedures on this must be recorded to ensure that financial aid staff notifies students of
their maximum eligibility for Title [V aid. Mayfield must, in its response to this Program Review Report,
provide a copy of the policies and procedures that address this finding.



Institutional Response:

Mayfield College concurs with the Finding cited, but with explanation and supporting documentation that
supports the College’s contention that the 8 cases identified do not “present a pattern of insufficient counseling
and point to practices of limiting student access to title IV loan funds.”

Attached is EXHIBIT #1 — 8 Student Histories. The success rate of the students cited demonstrates that
afthough there is no document as referenced in the Required Action directives, there exists implicit
understanding that the students know and knew full well their eligibility for the Federal financial aid programs,
including payment responsibilities to the College and repayment obligations for Direct Loans.

2 of the 8 students were Pell only, not 3. Students #6 and #11 were Pell only. Student #14 was packaged with a
$3500 Subsidized DL and a $3200 Unsub DL. Student #6 graduated 7/30/2010. She received $1950 in Pell. The
balance due on her account has been received in cash payments from 6/4/10 through 12/26/2012. Her current
balance is now $825. Student #11 graduated 6/7/2011. She received $5350 in Pell. The balance due on her
account has been received in cash payments from 5/4/2010 through 10/12/2012. Her current balance is now
$749. These two students elected to forego the indebtedness of the Federal Direct Loan programs in favor of
making no interest payments to the College.

The 6 students who received Federal Direct Loans are in good standing with the National Student Loan Data
System (NSLDS). Here is a summary of their loan repayment statuses noted in Exhibit #1, effective 1/29/2013:

Student # NSLDS Status
#3 Cancelled
#10 In Repayment
#14 Paid in Full
#19 In Repayment
#23 Paid in Full
#29 In Repayment

Attached is EXHIBIT #2 — NSLDS Summary Pages for Students Selected.

The dissemination of financial aid information at Mayfield College is general and specific. Prospective students
who interview of request information for student financial assistance, and students who enroll and receive
Federal student financial aid have the following USDE brochures available to them. They are reordered on a
regular basis by the College:

Do You Need Money for College? Federal Student Aid at a Glance 2012-13
FAFSA 2012-13 Free Application for Federal Student Aid

Your Federal Student Loans: Learn the Basics and Manage Your Debt
Direct Loan Basics for Students: Direct Subsidized and Unsubsidized Loans
Direct Loan Basics for Parents: Direct PLUS Loans

Entrance Counseling Guide for Student Loan Borrowers

Exit Counseling Guide for Student Loan Borrowers

NS s N —




Enrolled students and prospective students receive a copy of the Mayfield College Catalog and sign a document
to verify their receipt.

Attached is EXHIBIT #3 — Mayfield College Catalog F.A. Excerpts
Attached is EXHIBIT #4 — Catalog Receipts # 36 10 11 14 19 23 29

The College provides a Mayfield College handout to enrolled and prospective students that describes the F.A.
awarding process. See EXHIBIT #5 — Awarding of Title IV, HEA Program Aid.

All financial aid recipients at Mayfield College receive a Financial Aid Award Letter, Student Profile and
Payment Schedule when they are packaged and aid is disbursed. Any additional questions and/or concerns of
the student are addressed at that time. The current Award Letter format is addressed to the student and discloses
the Cost of Attendance, Expected Family Contribution and Unmet Need. See EXHIBIT #6 — Selected Students
Award Letters. The College is currently revising its Award Letter in order to implement the Department’s new
Financial Aid Shopping List on or before 7/1/2013.

These steps support the College’s contention that ... “a pattern of insufficient counseling and ... practices of
limiting student access to title IV loan funds™ do not exist at Mayfield College.

Corrective Actions:

The following Correction Actions have been put in place to address the Department’s directives in the
Required Action section of the Program Review Report letter:

1. Mayfield College Policy titled “Financial Aid Training Manual™ has been revised to require all financial
aid employees to include in their disclosures to students “maximum eligibility for the Federal student
financial aid programs”. See EXHIBIT #7 — Financial Aid Training Policies.

2. Disclosure of maximum student loan eligibility for financial aid applicants is provided in the College’s
new Maximum Student DL Eligibility Form that is currently set for implementation. See EXHIBIT #8.

3. Documentation of the Financial Aid Counseling sessions with financial aid applicants and recipients is
provided by the College’s new Student Financial Aid Counseling Form, also currently set for
implementation. See EXHIBIT #9.

This concludes Mayfield College’s institutional response to the Finding in your Program Review Report. Thank
you and your staff for your professional assistance, guidance and continued support in our efforts to meet and
exceed the Federal standards in the course of delivering our mission and our training programs to our students.

L NIT L
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moorals
(b)(8); (b)(7(C),(b)(7)(C)
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Loan History {(£)(6); (0)(7(C), )

b)7)(C

Display Only:

Sort by:

https:/iwww nsldstap.ed.govinslds FAP/secure/Inhist jsp
Edond 2,
STUDENT #3

Loan Summary

— Select --
S -

Cumently Sorted by LOAN DATE, No fittering

SU - FFEL STAFFORD UNSUB

Status: CA as of 06/28/2010

= MAYFIELD COLLEGE - 04115600 opn Detsd
 Guaranteed Amt:[  $3200] Disbursed Ame:| 50 oPB: %[ _agg. 0PB:] 30|
_Loan Date:| 04/22/2010 | Sep. Loan Ind:i A Loan Period: 0372812010 - 0172472011
Last Disb. Date:| 05202010 | Last Disb. Amt: SO  Acad.Lwi| 1 | ]
GA:| ECMC-CA - 708 )
Servicen:| SALLIE MAE, ING. - 700181 ;
SF - FFEL STAFFORD SUB Status: CA as of 06/28/2010 )

N MAYFIELD COLLEGE - 04115600 ~+ean Detal
Guaranteed Amt: $3.500 Disbursed AmE $0 oPB: 50| Aag. OPB:| $0
Loan Date:| 04/22/2010 Sep.Loanind:; A | Loan Period: 03/29/2010 - 01/24/2011

Last Dish, Date:] 05/202010 | Last Dish, Amt: 0|  Acadivi| 1 |
~ GAz| ECMC-CA - 708
_ Servicer:| SALLIE MAE, INC. - 700191
SF - FREL STAFFORD suUB Status;  as of 10/05/2012 -
= SAN DIEGO CHRISTIAN COLLEGE - 01203100  Loan Detail
Guaranteed Amt: $3.500| Disbursad Amt:| $1,750 £ oPB:| $1.803] Agp. OPB:f 31750
Loan Date:| 09/07/2007 | Sep.Lomnind:] A | Loan Periodsi  08/2772007 - 06/02/2008
Last Disb. Date:) 091132007 | Last Disb. Amt:| 31750  Acad.Lv:] 1 |
GA:| USA FUNDS, iNC. - 800 '
Servicer:| ACS EDUCATION SERVIGES - 700006
SU-FFEL STAFFORD UNSUB Status:  as of 10/05/2012 foan Detail
= SAN DIEGO CHRISTIAN COLLEGE - 01203100 Rk ol
| Guaranteed Amt:|  $4,000] Disbursed Ame| $2,000 U ope:| s2583 Agy. OPB:| $2000
Loan Date:] CO/0V2007 Bep. Loanind:| A Loan Period: (08/27/2007 - 05/02/2008
Last Dish. Date:| 08/132007 | Last Disb. Amt;| $2000)  Acad.kvi) 1 | Add. Unsun:] P
GA:| USA FUNDS, INC. - 80 |
Servicer:| ACS EBUCATION SERVICES - 700006

Notes:

(D For the determined award year and scademic lev

fil Amount includes capitalized inferest.

el displayed, the dependency status is/iwas Independent.

ERIVACY ACT OF 1974 (AS AMENDED)
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STUDENT F# 10

f.oan Summary

Sorthy: -— Salect—

~Submit
Display Only: = ALL -~ R
Currently Sorted by LOAN DATE, No fitering
SU - FFEL STAFFORD UNSUB Status: RP as of 11/13/2010 s B
- MAYFIELD COLLEGE - 04115600 o S ar
Guaranteed Amt: $3.200| Disbursed Amt:| 53,200 B OPB:; 3$2,885! Agg. OPB:| $2658
Loan Date:] 08/12/2009 Seop. Loan ind: A Loan Perlod: 06/01/2009 - 037292010
Last Disb. Date:| 010422010 | Last Dish, Amt:| $1.600]  Acad.Lvs| 1 g
ED Servicer:| DEPT OF ED/SALLIE MAE - 578
SF - FFEL STAFFORD SUB Swatus; RP as of 11/13/2010 _
2 MAYFIELD COLL EGE - 04115800 Loan Dt
Guarantsed Amt:|  $3,500| Disbursed Amt:] $3.500 OPB:| $2014] Agy.OPB: $2914
Loan Dates| 08/12/2009 Sep. Loan Ind:| A Loan Perlod:{  06/M01/2008 - 0372612010
]

Last Dish. Date:] 01042010 | Last Disb. Amt:| $1.750]  Acad.bwi] 1 |
ED Servicer:| DEPT OF ED/SALLIE MAE - 578 ‘

Notes:
(T} For the determined award ysar and academic level displayed, the dependency status ishwas Independent.
E] Amount includes capitalized interest,

ERIVACY ACT OF 1974 {AS AMENDED)
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STUDENT Y
Loan Summary
Sorthys —Sloct— Submit
Display Only: — ALL —— e
Currently Sorted by LOAN DATE, No fikering
) D1 - DIRECT STAFFORD. SUB | Status: RP as of 07/2472012 S5 D
= KAPLAN COLLEGE - PALM SPRINGS - 02549005 e
__Approved Amt: $2,807| Disbursed Amt:| 52,607 oPB:[ $2,51] Agn. OPB:| 52,561
(" Loan Date: 052012011 | Sep.Loanind:| A | Loam Period:] 042072011 - 01/23/2012
Last Disb. Date:! 09/09/2011 | Last Disb, Amt:| 51403]  Acad. Lvsy 1 |
" "ED Servicer| QEPT OF EDMNELNET - 680 T o ' )
D2 - DIRECT STAFFORD INSUB Status; PEas of 107272000 |
= MAYFIELD COLLEGE - 04115600 SRt
Approved Amt: $3200] Disbursed Amt:] $3,200 OPB: $0| _ Agy. OPB: $0
Loan Date:| 08/27/2010 Sep. Loan Ind: A Loan Perfod: Q22212010 - 12/13/2010
Last Disb. Date:| 032772010 | Last Dish, Amt:) $3200]  Acad.lwil 1 |
ED Servicer:| DEPT OF EDNELNET - 880 e
D1 - DIRECT STAFFORD SUR Status: PF as of 10/27/2010 .
= MAYFIELD COLLEGE - 04116600 _ - sLoan Dyt
| _Approvad Amt:|  $3,500| Dishursed Amt:| $3,500 orB: so| Agg.oPBif %0
Loan Date:| 08/27/2010 | Sep.Loanind:| A | Loan Period: 02/222010 - 12/13/2010
 Last Disb. Date:| 08/27/2010 | LastDisb. Amt:| $3500]  Acad.tv:] 1 |
ED Servicer:| DEPT OF EDANELNET - 580 S T
SU - FFEL STAFFORD UNSUB Status: GA as of 07/01/2010 Loan Detall
= MAYFIELD COLLEGE - 04115600 o 8 Pt
Guaranteed Amt: $3200] Disbursed Amt $0 opB: 50 Agg.OPB:{ 50
Loan Date:| 03/22/2010 Sep. Loan Ind: A Loan Period: 0272272010 - 1211312010
Last Disb, Date:]  NA Last Dish, Amt: 0|  Acad.lv] 1 |
GA: ECMC-CA-706 ]
Lender:| WILMINGTON TRUST CO ELT SLMA ED - 802218
s SF - FFEL STAFFORD SUB Startus: CA as of 07/01/2010 Loan Detail
= MAYFIELD COLLEGE - 04115600 o
Guarantsed Amt: $3500] Disbursed Amt: $0 OPB: 50|  Agg. OPB:] $0
Loan Date:| 032212010 |  Sep. Loan ind:] A | Loan Pariod:|  02/22/2010- 121132010
Last Dish. Date:]  N/A Last Disb. Am¢: $0| Acad.lwi| 1 |
GA:| ECMC-CA - 708 '
Lender:| WILMINGTON TRUST CO ELT SLMA ED - 802218
Motes:;

(1) For the determined award year and academic level displayed, the dependency slatus isfwas Independent.
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(D) For the determined award year and academic fevel

(b)(8); (b)(7(C),(b)(7)(C)

hops:/iwww.nsidsfap.cd.ga vinslds FAP/secure/inhic

STUDENT # 19

Loan Summary

Sortby: - Select—
Display Only: — ALl -~

Currently Sorted by LOAN DATE, No fitering

SU - FFEL STAFFORD UNSUB

Status: RP as of 07/01/2011

1 MAYFIELD COLLEGE - 04115600 LpanDee
Guaranteed Amt| 53200 Disbursed Amt:| $3200, O OPB: 2040 Agg. OPB:|_52,857]
Loan Date:| 01/22/2010 | Sap. Loanind:| D Loan Period:; 02/22/2010 - 12/13/2010
Last Dish. Dater] 08/122010 | _Last Dish. Amt:| 57600  Acad. Lv: |
| ED Servicer DEPT OF EDISALLIE MAE 575 o o
N SF - FFEL STAFFORD SUB Status: RPas of 07012011 |
= MAYFIELD COLLEGE - 04115600 en e
Guarantesd Amt: $3.500| Disbursed Amti| $3,500 OPB:| $3093) Agg. OPB:| $3063
Loan Date:| 03/22/2010 Sep. Loan Ind: D Loan Pariod: 0272272010 - 1211372010
Last Disb. Date:| 08/12/2010 | Last Disb. Amt:| $1750]  Acad. Lv:;

ED Servicer:| DEPT OF ED/SALLIE MAE - 578

Hotes:

Bl Amount includes capitalized interest.

PRIVACY ACT OF 1574 (AS AMENDED)

displayed, the dépendency status lshvas Independant.

1/29/2013 10:43 AM
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STUDENT =23

e Loan Summal'y

Sorthy: — Select -

: Submit
Display Only: —— ALL — SHamR
Currantly Sorted by LOAN DATE, No filtering
D2 - GIRECT STAFFORD UNSUB Status: PF as of 04/12/2012 Lo Ditaik
- MAYFIELD COLLEGE - 04415800 Nk
[ Approved Amt:]  354200] Disbursed Amt:| $4.200 OPB:] 30| Agg OPB:j 0
Loan Date:| 11/12/2010 Sep. Loan Ind:| A Loan Pariod: 0972772010 - Q77252011
Last Disb. Date:| 040172011 | Last Disb. Amt:|  52100]  Acad.lwi] 1 |
ED Servicer:| DEPT OF ED/GREAT LAKES - 581 - ) -
2 01 - DIREQT'STA'FFDRD sus Status: PF as of 04/12/2012 T —
= MAYFIELD COLLEGE - 04115600 it Lt ol
Approved Amt: $3.500| Dishursed Amt:| $3,500( OPB: $0|  Agg. OPB: $0
Loan Date:| 11/12/2010 |  Sep.Loanind:[ A | Loan Pariod:| 0972772010 - 07/25/2011
Last Disb. Date:| 0401/2011 | LastDish. Amt:| 51750]  Acad.twi 1 | |
ED Servicer:| DEPT OF ED/GREAT LAKES - 581 )

Notes:
() For the determined award year and academic level displayed, the dependency status is/was Independent.

PRIVACY ACT OF 1974 (AS AMENDED)
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STUDENT H29

Loan Summary

Sortby: - Select —

Submit
Display Only: —— ALL v e
Currently Sorted by LLOAN DATE, No filtering
D2 - DIRECT STAFFORD UNSUS Status: RP as of 11/03/2012 ,
1 Loan Detail
= MAYFIELD COLLEGE - 04115600 - S
Approved Amt:|  $1800] Disbursed Amt:| 371,798 D opB:| $195| Agg. OPB:| 51738
Laan Date:: 0ah152011 Sap. Loan Ind: A | Loan Period: 12202010 - 10¢1472011 |
Last Disb. Date:| 06/10/2011 | Last Disb. Amt:|  5900]  Acad, bvi| 1 | {
ED Servicen: DEPT OF ED/SALLIE MAE - 578 J
D1 - DIRECT STAFFORD SUB Status: RP as of 11/03/2012 :
2 - Loan Detail
= MAYFIELD COLLEGE - 04115600 ) G
Approved Amt:. $3,500! Disbursed Amt:] $2 500 B oPB:| 33535 Agg.OPB: 33500
___Loan Date:| 01202011 | Bep, Loan Ind:| A | Loan Poriods 12/20/2010 - 10/14/2011
Last Disb. Date:: 06/102011 | Last Disb. Amt:] $1.750 Acad. Lvz| 1 |
ED Servicer:| DEPT OF ED/SALLIE MAE - 578
D2 - DIRECT STAFFORD UNSUB ' Status: RP as of 11/03/2012 )
k| S Loan Datail
= MAYFIEL D COLLEGE - 04115600 _ . e T
Approved Amt: $4.200/ Disbursed Amt:] 34,137 B oPB:| 34600 Aagg. OPB:] s$4.191
_Loan Date: 012072011 | Sep. Loanind:i A | Loan Pariod: 12/2012010 - 10/14/2011

Last Dish. Date:; 0G/10/72011 | Last Disb. Amts| $2,091)  Acad, bvi] 1 [

ED Servicer:| DEPT OF ED/SALLIE MAE - 5878

Notes: . o i e
(D For the determined award year and academic Jevel displayed, the dependency status iswvas Independent.
Bl Amount includes capitatized Interest.

PRIVACY ACT OF 1974 (AS AMENDED)

20f2 172912013 1045 &AM



EXHIBIT #3

FINANCIAL AID POLICIES

Preparing for a lifelong career requires not only a commitment of time and effort, but also a financial
investment in a quality educational program. Many people feel that they cannot afford the tuition, books
and time required for formal training. Subject to individual qualifications, the following financial aid
programs are available to students at Mayfield College,.

= Federal Pell Grant;

* Subsidized and Unsubsidized Stafford Direct Loan Programs; and

* Federal Direct Parent Loan for Undergraduate Students (PLUS)

Students seeking financial aid must first complete the Free Application for Federal Student Aid
application. (FASFA) The school’s financial aid representative will use this application to determine the
students’ needs and assist with deciding what programs best serve the student. Mayfield College
participates in the following Title IV program funds:

Federal Pell Grant

Federal Pell grants are available to help matriculated students who have no prior undergraduate degrees.
A Pell Grant is a grant from the federal government. Pell Grants are not loans and do not have to be paid
back to the government after graduation.

Federal Subsidized and Unsubsidized Stafford Direct Loan Programs

The Federal Stafford Direct Loan program is the most widely-used loan program for college students.
Federal Stafford Direct Loans offer many features, including:

* Low Interest rate. Stafford Direct Loans borrowed after July 1, 2006 have a fixed interest rate of 6.8%.
* No payments required while in school. Repayment begins six months after the student graduates.

* Deferment options. The student can apply for deferment of repayment while enrolted in a professional
program; if the student becomes unemployed; or meets certain other conditions.

Federal student loans are required by law to provide a range of flexible repayment options, including, but
not limited to, income-based repayment and income-contingent repayment plans, and loan forgiveness
benefits, which other student loans are not required to provide to students. Federal direct loans are
available to students regardless of income.
There are two types of Federal Stafford Direct Loans: Subsidized and Unsubsidized.
Subsidized Stafford Direct Loans are interest-free while the student is enrolled in college at least half-
time and during the student’s six-month grace period and during deferment periods. The Federal
government subsidizes the student’s loan by paying the interest to the lender on the student’s behalf,
Unsubsidized Stafford Direct Loans accrue interest while the student is enrolled. The student can choose
to pay off the interest each month while in school, or can allow the interest to accumulate until the student
goes int¢ repayment.
The student may be eligible for subsidized or unsubsidized Stafford Direct Loan funds, or both. The
Financial Aid Office will determine whether the student qualifies for subsidized Stafford Direct Loan
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funds based on the information provided on the Free Application for Federal Studeat Aid (FAFSA), and
depending on the student’s total educational budget and other aid funds received.

Federal Parent Direct Loan for Undergraduate Students(PLUS)

The federal PLUS program is a popular financing option for parents of dependent undergraduate students.
The PLUS loan is borrowed in the parent’s own name. Here are some important details about federal
PLUS Direct Loans:

= L.oan Amount: Parents may borrow any amount up to the full cost of attendance as determined by
Mayfield College, less any other resources. The cost of attendance includes tuition and allowances for
books, personal expenses, and transportatiort.

+ Credit Qualification: Parent borrowers must meet minimum credit requirements in order to borrow the
PLUS loan. A credit check will be conducted when the parent begins the loan application process. If the
parent does not meet the credit requirements, the parent will not be able to continue the application
process. Students whose parents do not qualify for PLUS loans can borrow additional federal Stafford
student loan funds.

» Interest Rate: PLUS loans borrowed after July 1, 2006 will have a fixed interest rate of 7.9%.

* Repayment. Parent borrowers begin monthly repayment within 60 days after full disbursement. The
repayment period is ten years.

Mayfield College is approved by the California State Approving Agency to enroll veterans and other
eligible persons under the GI Bill and dependents education assistance programs. Veterans under the
Montgomery GI Bill — Active Duty {chapter 30 of Title 38 U.S.C.), the Montgomery GI Bill Selected
Reserve (Chapter 1606 of title 10 U.S.C.), Post-Vietnam Era Educational Assistance (Chapter 32 of title
38 U.8.C.), and Dependents’ Education Assistance (Chapter 35 of title 38 U.S.C.) should mail their
Enroliment Certifications (VA Form 22-199)and Notices of Change of student Status (VA Form 22-
1999b) to Department of Veterans Affairs, P.O. Box 8888, Muskogee, OK 74402-8888. VA Forms 22-
199 and VA Forms 22-1999b are available in the Financial Aid Office.

Students who are funded under their private rehabilitation insurance policy must provide Mayfield
College a letter from their rehabilitation counselor approving Mayfield College as an eligible training
institution.

The Enrollment Agreement obligates the student and the school for the entire program of instruction. The
student’s financial obligations will be calculated in accordance with the school’s refund policy in the
contract and this school catalog. Registration and tuition fees for each program are listed on the following
page. An institutional catalog is available at no charge and will be provided to each enrollee prior to
enrollment. Tuition is due in full at the beginning of each payment period. The school will work with each
student to determine the best financial arrangement to meet their obligation for tuition. The school
provides a voluntary prepayment plan to students and their families to help reduce the costs upon entry
into training. Details are available through the financial aid representative.

The following payment plan is available to those who do not qualify for total financial assistance
sufficient to cover the amount of tuition and fees:

* 10% down payment on the total program charges, followed by equal monthly instaliments during the
student’s enrollment period.
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Students have the right to know:

* Types of Financial Aid available at Mayfield College.

* The basis for eligibility and the process of fulfilling those needs.

* When Financial Aid has been awarded and the conditions to which they are agreeing.
= The refund policy.

This information is available within this catalog and through the Financial Aid Department.
[f a student receives a loan to pay for the educational program, the student will have the responsibility to
repay the full amount of the loan plus interest, less the amount of any refund.

In order to withdraw, the student may officially withdraw by notifying the Registrar’s office orally or in

writing. [f a student does not officially withdraw, the student will be dropped after fourteen (14)
consecutive calendar days.19
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Refunds are issued through the Financial Aid Office when a student withdraws from all classes. The
issuance of refunds is not contingent upon notification of withdrawal by the student. Refunds are made
within 45 days of the school's determination of the date of withdrawal if the student did not provide notice
or 45 days from the official date of notice. For students receiving funding from a third party, tuition
refunds are first applied toward repayment of third party funding. Mayfield College follows the refund
policies outlined in the regulations for (1) the State of California’s Bureau for Private Postsecondary
Education; (2) Council on Occupational Education; and (3) the US Department of Education and applies
the refund policy which provides the highest refund to the student.

STUDENT*'S RIGHT TO CANCEL

L. You have the tight cancel your agreement for a program of instruction without any penalty or
obligations through atiendance at the first class session or the seventh calendar day after enrollment,
whichever is later. Afier the end of the cancellation period, you also have the right to stop school at any
time. You have the right to receive a pro rata refund if you have completed 60 percent or less of the
scheduled days in the current payment period in your program through the last day of attendance.

2. Cancellation may occur when the student provides a written notice of cancellation at the following
address: Mayfield College, 35-325 Date Palm Drive, Suite 101, Cathedral City, CA 92234 or 73680
Buena Vista Drive, Twentynine Palms, CA 92277, This can be done by mail or by hand delivery.

3. The written notice of cancellation, if sent by mail, is effective when deposited in the mail properly
addressed with proper postage.

4. The written notice of cancellation need not take any particular formn and, however expressed, it is
effective if it shows that the student no longer wishes to be bound by the Enrollment Agreement.

5. If the Enroliment Agreement is cancelled, the school will refund the student any money he/she paid,
less a registration or administration fee not to exceed $75.00, and less any deduction for equipment not
returned in good condition, within 45 days after the notice of cancellation is received.

WITHDRAWAL FROM THE PROGRAM

You may withdraw from the school at any time after the cancellation period (described above) and
receive a pro rata refund if you have completed 60 percent or less of the scheduled days in the current
payment period in your program through the last day of attendance. The refund will be less a registration
or administration fee not to exceed $75.00. The refund is to be paid within 45 days of withdrawal. If the
student has completed more than 60% of the period of attendance for which the student was charged, the
tuition is considered earned and the student will receive no refund.

For the purpose of determining a refund under this section, a student shali be deemed to have withdrawn
from a program of instruction when any of the following occurs:

* The student notifies the institution of the student’s withdrawal or as of the date of the student’s
withdrawal, whichever is later.

* The institution terminates the student’s enrollment for failure to maintain satisfactory progress; failure to
abide by the rules and regulations of the institution; absences in excess of maximum set forth by the
institution; and/or failure to meet financial obligations to the School.

* The student has failed to attend class for fourteen (14) consecutive calendar days.

* Failure to return from a leave of absence.
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For the purpose of determining the amount of the refund, the date of the student’s withdrawal shall be
deemed the last date of recorded attendance. For the purpose of determining when the refund must be
paid, the student shall be deemed to have withdrawn at the end of fourteen (14) consecutive calendar
days.

For programs beyond the current “payment period,” if you withdraw prior to the next payment period, all
charges collected for the next period will be refunded. If any portion of the tuition was paid from the
proceeds of a loan or third party, the refund shall be sent to the lender, third party or, if appropriate, to the
state or {ederal agency that guaranteed or reinsured the loan. Any amount of the refund in excess of the
unpaid balance of the loan shall be first used to repay any student financial aid programs from which the
student received benefits, in proportion to the amount of the benefits received, and any remaining amount
shall be paid to the student.

Cal Grant recipients who withdraw from the school at any time after the cancellation period (described
above) and are eligible for a pro rata refund will have the pro rated refund of Cal Grant funds retumed to
the Cal Grant program. The refund to Cal Grant is to be paid within 45 days of withdrawal. If the student
has compieted more than 60% of the period of attendance for which the student was charged, the Cal
Grant is considered earned and no refund will be submitted back to the Cal Grant program.

Federal regulations specify how Mayfield College must determine the amount of Title IV program
assistance that the student earns if he or she withdraws from school. The Title [V programs Mayfield
College participates in that are covered by this law are: Federal Pell Grants, Stafford Loans, and PLUS
Loans.

When a student withdraws during his/her payment period, the amount of Title 1V program assistance that
the student has earned up to that point is determined by a specific formula. If the student received (or the
school or parent received on his/her behalf) less assistance than the amount earned, the student may be
able to receive those additional funds. If the student received more assistance than he/she carned, the
excess funds must be retumed by the school and/or the student.

The amount of assistance the student has earned is determined on a prorata basis. For example, if the
student completed 30% of the payment period, the student earns 30% of the assistance originally
scheduled to receive. Once the student has completed more than 60% of the payment period, the student
earns all the assistance that he/she was scheduled to receive for that period.

I the student did not receive all of the funds that he/she earned, the student may be due a post-withdrawal
disbursement. If the post-withdrawal disbursement includes loan funds, Mayfield College must get the
student’s permission {(or parent's permission in the case of a PLUS Loan) before it can disburse the loan
funds on the student’s account or directly to the student or parent (in the case of a PLUS Loan).. The
student may choose to decline some or all of the loan funds so that additional debt is not incurred.
Mayfield College may automatically use all or a portion of the post-withdrawal disbursement for tuition
and fees if the funds are grant funds. Grant funds may also be disbursed directly to the student without
his/her permission. For all other educationally-related charges, Mayfield College needs the permission of
the student or parent to use the post-withdrawal disbursement.

There are some Title IV funds that the student was scheduled to receive that cannot be disbursed to the
student once the student withdraws because of other eligibility requirements. For example, if the student
is a first-time, first-year undergraduate student and has not completed the first 30 days of the
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program before the student withdraws, the student will not receive any loan funds that he/she would have
received had enrollment continued past the 30th day.

If the student receives (or Mayfieid College or parent on the student’s behalf) excess Title [V program
funds that must be returned, Mayfield College must return a portion of the excess equal to the lesser of:

1. The student’s institutional charges multiplied by the unearned percentage of the student’s funds, or

2. The entire amount of excess funds.

Mayfield College must return this amount even if it did not keep this amount of the student’s Title [V
program funds.

If Mayfield College is not required to return all of the excess funds, the student must return the remaining
amount. Any loan funds that the student must return, the student (or parent for a PLUS Loan) repays in
accordance with the terms and conditions of the promissory note. That is, the student makes scheduled
payments to the holder of the loan over a period of time.

Any amount of unearned grant funds that the student must return is called an overpayment. The amount of
a grant overpayment that the student must repay is any amount of the overpayment that is greater than
half of the grant funds the student received or was scheduled to receive. The student must make
arrangements with Mayfield College or the Department of Education to return the unearned grant funds.
The Tile IV funds are returned in the following order:

1. Unsubsidized Federal Stafford Direct Loans;

2. Subsidized Federal Stafford Direct Loans;

3. Direct PLUS Loans; and

4, Federal Pell Grants

The requirements for Title IV program funds when the student withdraws are separate from any refund
policy of Mayfield College. Therefore, the student may still owe funds to Mayfield College to cover
unpaid institutional charges. Mayfield College may also charge the student for any Title 1V program
funds that the school was required to return. If the student does not already know about Mayfield
College’s refund policy, the student can ask the Financial Aid department for a copy. The Financial Aid
Department can also provide the student with the requirements and procedures for officially withdrawing
from school.

If the student has questions about his/her Title [V program funds, he/she can call the Federal Student Aid
Information Center at 1-800-4-FEDAID (1-800-433-3243), TTY users may call 1-800-730-8913.
Information is also available on Student Aid on the Web at www.studentaid.ed.gov.

You must pay the state-imposed assessment for the Student Tuition Recovery Fund (STRF) if all of the
following applies to you:

1. You are a student, who is a California resident, or are enrolied in a residency program, and prepays all
or part of your tuition either by cash, guaranteed student loans, or personal loans, and

2. Your total charges are not paid by any third-party payer such as an employer, government program or
other payer unless you have a separate agreement to repay the third party.
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You are not eligible for protection from the STRF and you are not required to pay the STRF assessment,
if either of the following applies:

1. You are not a California resident, or are not enrolled in a residency program, or _
2. Your total charges are paid by a third party, such as an employer, government program or other payer,
and you have no separate agreement to repay the third party.

The State of California created the Student Tuition Recovery Fund (STRF) to relieve or mitigate
economic losses suffered by California residents who were students attending certain schools regulated by
the Bureau for Private Postsecondary and Vocational Education,

You may be eligible for STRF if you are a California resident, or are enrolled in a residency program,
prepaid tuition, paid the STRF assessment, and suffered an economic loss as a result of any of the
foltowing:

1. The school closed before the course of instruction was completed.

2. The school’s failure to pay refunds or charges on behalf of a student to a third party for license fees or
any other purpose, or to provide equipment or materials for which a charge was collected within 180 days
before the closure of the school.

3. The school’s failure to pay or reimburse loan proceeds under a federally guaranteed student loan
program as required by law or to pay or reimburse proceeds received by the school prior to closure in
excess of tuition and other cost.

4. There was a material failure to comply with the Act or this Division within 30 days before the school
closed or, if the material failure began earlier than 30 days prior to closure, the period determined by the
Bureau.

5. There was an inability after diligent efforts to prosecute, prove, and collect on a judgment against the
institution for a violation of the Act.
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MAYFIELD COLLEGE
STUDENT CHECKLIST
®)E); BI7(C).BNNC)

Sludent’s Name] ’ Start Date i’)lj.%({,/m __ Program oo T

As part of our admissions process and priur to signing an enroliment agreement. T would appreciate 3t if
vou would read and initial each item in the checklist below. If you hane any questions regarding any of
the items noted. please ask me for a complete and detailed answer.,

1. 1 huve been given a copy of the schoo! catalog and program handbook, which
includes a course deseription. 1 understand that the course curmcuium may

change because o the school’s goal of keeping programs current. In addition. [B)6); ®)7(C)
the program handhook describes the specific program requirements.

ro

1 have received a capy of the Enroliment Agreement | signed and a Student’s
Rights Docoment.

I understand that | may not omit any portien of the program in which I am
enrolted.

{2

4. T have read, understood, and accepted the school’s policy regarding
attendance and placement.

i

All costs of tuition, books, and supplics for my education have been
cxplained to me.

6. | understand that course work completed at Mayfield College is not
transferable w other schools. Acceptance of credit is at the discretion
of the accepting school.

7. 1understand the schools cangellation and refond policy.

8. 1 understand that I am responsible to pay for my program of study,

9, T have been given a tour of the school.

10, T have been counscled on health, safety and fire-prevention guidelines
and safety precautions.

t1. [ understand the entrance requirements of the program i which T have
entolled. I eerufy that I meet those requirements.

(b)(6); ()(7(C),(P)(7)(C) '
Swdent’s Signature | ate 5.4 awlo

Sehool Official’s Signa ate i/ A




Student s Name

MAY FIELD COLLEGE
STUDENT CHECKLIST

(b)(8); (b)(7(C),(b)(7)(C) £

Start Drate___ i+ de v Program_

= B
L O

As purt of our admissivns process and prior 1o signing an enrollment agreement, 1 wontld appreciate 1
vou would read and mtial cach iremy i the checklist befow . [ vou have any questions regarding any of
the itemns noted. please ask me tor a conplete and detailed answer,

[ have been given a capy of the school catslog and program handbook, which
mcludes a course descripiton T understand that the course curricufum may
change because of the school's goal of keeping programs current. Tn addinion,
the program handbook describes the specific program requirements

G B

2 lhave recerved a copy of the Enroliment Agreement | signed and a Student’s
Rights Document
3 Pundersiand that | mav not omit sny portion of the program in which [ am
enfolled.
4 1 have read, understood | and accepted the school’s policy regarding
attendance and placement
5. All custs of tuition, books, and supplies for my education have heen
explawmned 1o me.
6 1 undersiand that course work completed at Maytield College 1s noy
transferable to other sehoals  dcceptance of credit 15 at the discretion
of the accepting school.
7 lunderstand the school’s cancellation and relund policy _
& | understand that | am responsible to pay for my program of study. _|
9. | have been given a tour of the school.
10 [ understand the entrance requirements of the program in which | have
corobled. T eertify that T meet thase requirements
(b)(B); (b)(7(C),(b)(7)(C) o
! S i/
Stadent’s Signaturg . Date L
School Official™s Sign I Date Sy




MAYFIELD COLLEGE
' STUDENT CHECKLIST

(b)(8); (b)(7(C),(b)(7)(C)

Student’s Name | | Start Dute * . Program {

i
ry
-

As part of our admissions process and prior te signing an enrollment sgreement, | would appreciate i if
you would read and inipal each item in the checklist below . 77 vou huse any questions regarding any of
the stems noted, please ask me for a complete and dotailed answer.

1. Thave been @wiven 2 copy of the schoo! catadoy and program handbuoek, whic (
includes a course desenipuon. | onderstand that the course curriculum may
change because of the school’s poal of keeping programs current. In additio
the program handbook desenbes the specific program requirements.

2. 1 have receinved a copy of the Enroliment Agroement §siered and 2 Stadent '
Rights Document.

i

| understand that T may nor omit any portion of the program m whick | am
enrolled.

4. 1 have read. undenstood | and accepted the school's policy regarding
attendance and placemoent,

(=

All costs of mition, hooks. and supplies for my educstion have been
explained 10 me.

& Tunderstand that course work completed at May ficld Colleee is not
transferable to other schools. Accepuance of credit is at the discretion
of the accepting school.

Pundersfand the school’s canceliation and refund policy.

X Tunderstand that T am responsiblc to pay for my proeram of study.

9. T have bien given a tour of the school.

I Funderstand the entrance requirements of the program in which [ have
entolled. 1 cerufy that 1 meet those requircments.

(b)(8); (b)(7(C),(k)(7)(C)

Student”s Sigpature | Date K(ﬂ. P L .

School Official’s Si | Date R !




MAYFIELD COLLEGE
STUDENT CHECKLIST

stadent’s Name | SwrtDate & 7 71 Program

s patl of our adnissions process and print 10 signing an enrollment agreement. I would sppreciate w1
st wothd resd and initial cach tem in the checklist below., 10 vou have any quastions regarding any of
the tems noted. please ask me for g complete and deaiied answer.

[ Thave been given a copy of the school catalog and program hundbook, which
muodudes a course deseription. | understand that the vourse ¢erniculum may

chumyge because of the school’s poal of keeping programs current. I addition, |(b)(6); (b)(7(C)
the progeam handbook descrtbes the specific program requirements.

= have receivid u copy of the Earollment Agreemem 1 signed and a Student™s
Rights Document.

3. lunderstand that | may not omit any poriion of the program in which [ am
enralled.

4. Thave read. undenstood | and azcepted the school’s policy regarding
attendancd and placement.

o

All costs of wition. bouks, and supplies for my education have heen
explamed to me.

6. [ understand that course work completed at Mayfield College is not
transferabiv to other schools. Acceptance of credit 1y at the discretion
vl the accepting school.

t understand the schoot™s cancellation and refund policy.

A H
I understand that J’am responsible to pay for my program of study.

o

9. 1 have been given a tour of the school.

10. T understand the entrance requirements of the program in which [ have
enrolled. T vertify that I meet those requirements.

Student’s Mignature | Date e s

Schoeol Official’s Signatug Date g = 2




MAYFIELD COLLEGE
_STUDENT CHEC KLIST

(b)(B); (b)(7(C),(b)(
Student’s Name | Suant Date T 33y & Program_ oy O

As part of pur admissions process and priot o signing an enrollment agreement, 1 would appreciate wif
vou would read and inttial each item in the checklist below. I you have any questions regarding any ol
the items noted. please ssk me for @ complete and detailed answer,

1. Thave been given a copy of the school catalog and program handbook. which
includes a course deseription. [ understand that the course curmicukum may BRG]
change because of the school’s goal of keeping programs current. In addition,
the program handbook deseribes the specific program requirements,

| 3]

I have recetved 2 copy of the Frrollment Agreement 1 signed and a Student’s
Rights Document.

3. lunderstand that [ may not omit any portion of the program 1 which I am
enrolled.

4, 1 have read, understood, and accepted the school™s policy reparding
atendance and placement.

L 7}

All costs of wition, books, and supplies for my education have been
explained to me.

6. lunderstand that course work completed ar Mayficld College 1s not
transferable to other schools. Acceptance of credit is at the discretion
of the accepting school.

7. Y understand the school’s cancellation and refund pohcy.

8. Tunderstand that | am responsible 1 pay for my program of study.

9. Vhave been given a tour of the schaol.

10. T have been counseled on health, safety and fire-prevention guidelines
and safety precautions,

11. Tunderstand the entrance requirements of the program in which | have
enrolled. | ceertify that T meet those requircments.

(b)(8); (b)(7(C),(b)(7)(C)

Student’s Signature | Date_+ . Vo

N

School Official’s Signaty Date £




MAYFIELD COLLEGE
(C)STUD ‘NT CHECKLIST

(b)(8); (P)(7(C),(b)(7)

sy . 4 S g
Student’s Naimg | StamDate_ ), - ¢ - 'L Program_ .5

As part of our admissions process and prior 1o signing an enrollment agreement, | would appreciate 1 if
you would read and mnitial each item in the checklist below. If vou have any questions regarding any of
the items noted, please ask me for @ complete and detwled answer,

1.

19

~

1o

1

I have been given a copy of the schoo! catalog and program handbook.

includes a course description. | understand that the course curriculum may
change because of the school’s goal of keeping programs current. In addition,

the program handbook describes the specific program requirements,

} have received a copy of the Enrollment Agreement | signed and a Swudent’s

Rights Document.

! understand that | may not omit any portion of the program in which |
enrolled.

I have read, understood, and accepred the school’s paolicy regarding
attendance and placement.

All costs of tuition, books, and supplies for my education have been
explained to me.

[ understand that course work completed at Mayfield Collcge is not
transierable to other schools. Acceptance of credit is ar the discretion
of the accepting school,

T understand the school’s cancellation and refund policy.

T understand that I am responsible to pay for my program of study.

F have been given a tour of the school.

Fhave been counscied on health, safety and fire-prevention guidelines
and salety precautions.

Tunderstand the entrance requirements of the program in which T have
enrolled. [ certify that | meet those requirements.

(b)(8); (b)(7(C),(b)(7)(C)

Student’s Signature Date

which

am

/a0

School Official's Sig Datc

[ -t




MAYFIELD COLLEGE
STUDENT CHECKLIST

(b)(8); (b)(7(C),(b)(7)(C)

Student’s Name |

L Stant Date E\/?W‘/w Program =

As part of Orientation, | would appreciate it if vou would read and initial cach item in the checklist below. If
vens have any guestions regarding any of the items noted, please ask me for B complete and detailed answer,

1. 'I'have been given a copy of the school catalog and program handbook, which
includes a course description. I understand that the course curricujum may

change because of the school's goal of keeping programs current. In addition,
the program handbook describes the specific program requirements.

b

Rights Docurnent.

3. lunderstand that I may not omit any portion of the program in which I am

enrolled.

4. I have read. understood, and accepied the school’s policy regarding

atiendance and placement.

5. All costs of tuition, books, and supplies for my education have been

explained 10 me.

6. ! understand that course wark completed at Mayfield College is not
transferable to ather schools. Acceptance of credit is at the discretion

of the accepting school.

7. 1 understand the school’s cancellation and refund policy.
& I understand that | am responsible to pay for my program of study.
G. 1have been given a tour of the school.

10. [ have been counseled on job and school -related health, safety and
fire-prevention guidelines and safety precautions.

[1. Iunderstand the entrance requirements of the program in which T have
enroiled. Tcenify that | meet those requirements.

I have received a copy of the Enrollment Agreement 1 signed and a Student’s

Student’s Signature

School Official’s Signat

(b)(8); (b)(7(C),(k)(7)(C)

l-;:?"...- e

-
>\ /6 /1
=7




Student’s Name

MAYFIELD COLLEGE
STUDENT CHECKLIST

; ‘ ih
© Start E}ateDic & , e« Program I“ i E h)

As part of Orientation, [ would appreciate it if vou would read and initial each itern in the checklist below, If
vou have any Guestions regarding any of the items noted. please ask me for a complete and detailed answer.

1.

2. 1have received a copy of the Enrollment Apreement 'signed and a Student’s
Rights Document

3. Tunderstand that [ may not omit any portion of the program in which 1 am
enrodled.

4. T have read, understood, and accepted the school’s policy regarding
attendance and placement

3. All costs of wition, books, and supphics for my education have been
explained to me,

6. Tunderstand that course work completed at Maviicld Cotlege is not
wransferable 1 other schools. Acceplance of credit is at the discretion
of the accepting school.

7. 1 understand the school™s cancellation and refund policy,

8. Tunderstand that T am responsible to pay for my program of study.

9. I'have been given a tour of the school,

10. 1have been counseled on job and school -related health, safety and
fire-prevention guidelines and safely precautions.

I'l. 1undersiand the entrance requirements of the program in which | have
cnrolled. 1 certify that I meet those requirements.

®)6); B)(7(C).(BYT)(C)
Student’s Signature | Date

Scheol Official’s Signg

[ have been given a copy of the schoul cutalvy and program handbook. which
includes a course description. [ underszand that the course curriculum may

change because of the school’s poal of keeping proprams current. In addition,

the program handbook describes the specilic program requirements.

—

b)(8); (b)(7(C)

I 2"/5;2/ @]

Date (%/ 8/((:



EXHIBIT #5
Awarding of Title IV, HEA Program Aid

The U.S. Department of Education sponsors the following major student financial aid
programs approved for Mayfield College and for which you may apply to see if you are
eligible:

s Federal Pell Grants

Federal Supplemental Education Opportunity Grant
Federal Work Study

Federal Direct Loans

Federal Plus Loans

[
.

Grants are financial aid that you do not have to pay back.
2. Loans are borrowed money that you must repay with interest.

Student Eligibility
To receive aid from the Title IV programs, you must:

» Usually, have financial need.

* Have a high school diploma or General Education Development (GED)certificate,
or you must pass an independently administered test approved by the U.S.
Department of Education.

Be enrolled as a regular student in an eligible program.

Be an U.S. citizen or eligible noncitizen.

Have a Social Security Number.

Make Satisfactory Academic Progress.

Sign a statement of educational purpose/certification statement on refunds and
default.

Sign a statement of updated information.

» Register with the Selective Service, if required.

Applying

To apply you will need a Social Security Number or your application will not be
processed. When you apply for financial aid, whether you're filing the Free Application
for Federal Student Aid (FAFSA) or the "Renewal Application”, most mistakes are made
because students don't follow instructions. Pay special attention to any questions on
income, because this area is where most mistakes are made.



Loan/Grants Distribution

There are (2) disbursements for payments of tuition and fees per program.

1.

The first disbursement is within the first thirty (30} days of attending classes. The
first disbursement may be delayed if the verification process has not been
completed.

The second disbursement is on or after the midpoint of your program of study.
You must also be making Satisfactory Academic Progress.

Your loan/grants proceeds will be applied to your account for tuition and fees. Any
remaining proceeds will be paid to you.

Borrower Responsibilities

When you take out a student loan, you have certain responsibilities that you must live up
to. Here are a few:

When you sign a promissory note, you are agreeing to repay according to the
terms of the note. The note is a binding legal document. You will have to pay
back the loan, even if you do not complete your education or are unable to get a
job after you compiete the program. Think about what this obligation means
before you take out a loan. If you do not pay back your loan on time or according
to the terms in your promissory note, you may go into default, which has very
serious consequences.

You must make payments on your [oan even if you do not receive a bill. Billing
statements (or coupon books) are sent to you as a convenience, not receiving_them
does not relieve you of your obligation to make pavments.

You may request a loan payment deferment if you experience financial
difficulties. However, even though you may have applied for a deferment, you
still must continue to make payments until your deferment is processed. If you do
not, you may end up in default and seriously jeopardize your good credit rating.
You should keep a copy of any deferment request form you may have, and you
should document all contacts with the organization that holds your loan.

You must notify the lender that holds your loan if you graduate, withdraw from
school, or drop below half-time status; change your name, address, or Social
Security Number; or transfer to another school. You will be given the name of the
lender that holds your loan. .

Before you receive your first disbursement, you must attend an entrance interview
and, before you leave school, you must attend an exit interview.



6. If you are on academic probation, you still will receive funding.
Borrower Rights

You have certain rights as a borrower. Listed below are some of them.

1. You have the right to a grace period before your repayment period begins. (Your
parents do not receive a grace period for a Federal PLUS loan.) Your grace period
begins when you leave school or drop below half-time status. The exact length of
your grace period is shown on your promissory note.

2. You must be given a loan repayment schedule, which lets you know when your
first payment is due, and the number, frequency, and amount of all payments.

3. You must be given a list of deferment and cancellation conditions and the
conditions under which the Department of Education will repay your loan.

4. You must be notified when your loan is sold if the sale results in your making
payments to a new organization. The old and new organizations must each notify
you of the sale, the identity of the new organization holding your loan, the name
and address of the organization to which your must make payments, and the
telephone numbers of both old and new organizations.

Leave of Absence

While enrolled in school, students may be granted leave of absences (LOA) no longer
than 180 days in a 12-month period. All LOAs must be in writing and addressed to the
School Director. The request must identify a reason for the leave of absence and
documentation from an appropriate person or agency supporting the reason should be
provided. The School Director may approve the request if there is the likely expectation
that the student will return. If a student fails to return on the scheduled return date,
he/she shall be terminated from the training program.

Students who are contemplating a leave of absence should be cautioned that one or more
of the following factors may affect their eligibility to graduate:

s Students returning from a leave of absence are not guaranteed that the module
required to maintain the normal progression in their training program will be
available at the time of re-entry.

e They may have to wait for the appropriate module to be offered.

= Financial aid may be affected. The student will be advised of the possible loss of
the student's grace period for his or her loans which would result in immediate
repayment.



Reinstatement of Financial Aid Eligibility

Financial aid recipients who lose their eligibility for financial aid because of reasons
related to Satisfactory Progress or other forms of disciplinary actions, may have their
financial aid reinstated. Conditions for reinstatement include the achievement of
academic standing consistent with graduation requirements. A financial aid recipient, for
example, who fails to meet satisfactory academic progress in two or more successive
months, may re-establish eligibility through reinstatement. Reinstatement may be
requested by the student. Requests will be reviewed by an Administrative Committee
after an academic counseling with the student.



Mayfield Career College Exbhulor b
35-325 Date Palm Drive
Cathedral City, CA 92234

Financial Aid Award Letter S#UOLQ N—IL—/TJ# 5

5/18/2010

(b)(6); (b)(7(C),(b)(7)(C)
Verification: None
Transaction Number: 05
Months in A/Y: 10

Dear [(b)(6)

Based on the information you submitted your financial aid at Mayfield Career College has been revised. Financial aid takes
the form of grants (which are gifis) and loans (which you repay, although repayment need not begin until six months after
graduation}. Your projected Federal financial aid eligibility is as follows:

Cost of Attendance EFC Unmet Need

{Program Costs + Living Allowance + Loan Fees) {Expected Family Contribution)

$11,810.00 $16,520.00  $100.50 $0.00 $28,430.50
Award Amount Accept Decline
Federal Pell Grant $2,675.00 a a
Fed Supp. Educ. Opportunity Grant $0.00 a a
IPS Fee Waiver $0.00 a Q
State Grant $0.00 Q Qa
Federal Subsidized Loan $3,500.00 [ ] d
Federal Unsubsidized Loan $3,200.00 a a
Federal PLUS Loan $0.00 Q a
Federal Work Study $0.00 0 Q
Other Funding () , £0.00 a Q
Alt. Loan () $0.00 a Q
TOTAL $9,375.00

If you wish to reccive financial aid in the Computer Support Tech Adv program, which you started on 3/29/2010, please
accept or decline these awards.

For Loan Applicants: Loan fees may be charged at 1.50% of the total loan amount. If you accept the fpan awards, the
Financial Aid Officer will complete the School Section of your loan application, and forward it to your lender of choice:

Sallic Mac Sallic Mac
Your lender will notify you if any clarification or additional information is needed.

Please do not hesitate to call or contact me at if you have any questions or complications. Best wishes for a successful
completion of your program,

Sincerely,

Julie Ha
Financial Aid Director



Mayfield Career College
35-325 Date Paim Drive

Cathedral City, CA 92234 S 'f'l/ 0(6 [ J‘z (o

Financia] Aid Award Letter
(b)(6); (b)(7(C)
9!5:"2_000
(b)(6); (b)(7(C),(b)(7)(C) $SN:
_ Verificabon:  None

Transaction Number: 02

| vermm—— Months in AfY: 10
Deal(b)(6);]

Based on the information you submitted your financial aid at Mayfield Career Colloge has been revised. Financial aid takes
the form of grants (which are gifts) and loans (which you repay, although repayment need not begin until six manths after
graduation). Your projected Federul financial aid eligibility is as follows:

Cost of Attendance - EFC Unmet Need

{Program Costs -+ Living Allowance + Loan Fees) {Expected Family Contribution)

$11,810.08 $16,520.00 $0.00 53,500,00 $24,830.00
Award : | Amount Accept Decline
Federal Pell Grant , $1,900.00 a 0
Fed Supp. Educ. Opportunity Grant $0.00 a Qo
IP§ Fee Waiver $0.00 a a
State Grant 30.00 a 0
Federal Subsidized Loan 50,00 a a
Federa! Unsubsidized Loan $0.00 a Q
Federal PLUS Loan " $0.00 a 44
Federal Work Study ) $0.00 a a
Other Funding () £0.00 a Q
Alt Loan () : $0.00 3 a
TOTAL ‘ e, $1,900.00.... ...

If you wish to recgive financial aid in the Medical Front Office program, which you started on 8/17/2008, please accept or
decline these awards.

For Loan Applicants: Loan fees may be charged at 1.50% of the total loan amount, you aecept the Joan awards, the
Financial Aid Officer will complete the School Section of your loan application, and forward it to your lender of choice:

Your lender will notify you if any clarification or additional information is needed.

Please do not hesitate 1o call or contact me at if you have any guestions ot complicaﬁom, Best wishes for a successful
completion of your program.

Sincerely,

Eddie Cericola
Financial Aid Administrator



Mayfield Career College
35-325 Date Palm Drive

Cathedral City, CA 92234 O/‘
Financial Aid Award Letter < / | ’Ll |0
8/19/2009
®)(6); B)(7(C),BITIC) SSN:
Verification;
Transaction Number: 03 5 &
Months in A/Y: 1¢ } O
)Y, :ﬁ:
Dear|p)7(c)

Based on the information you submitted your financial aid at Mayfield Career College has been revised. Financial aid takes
the form of grants (which are gifis) and loans (which you repay, although repayment need not begin until six months after
graduation). Your projected Federal financial aid eligibility is as follows:

Cost of Attendance EFC Unmet Need

(Program Costs + Living Allowance + Loan Fees) (Expected Family Contribution)

$11,810.00 $15,580.00 $33.50 $0.00 $27,423.50
Award Amount Accept Decline
Federal Pell Grant $5,350.00 ad i
Fed Supp. Educ. Opportunity Grant $0.00 Q a
IPS Fee Waiver $0.00 0 a
State Grant $0.00 a a
Federal Subsidized Loan $3,500.00 R a
Federal Unsubsidized Loan $3,200.00 u a
Federal PLUS Loan $0.00 a a
Federal Work Study $0.00 Q Q
Other Funding () $0.00 a a
Alt. Loan () $0.00 Q a
TOTAL $12,050.00 -

If you wish to receive financial aid in the Medical Front Office program, which you started on 6/1/2009, please accept or
decline these awards.

For Loan Applicants: Loan fees may be charged at 0.50% of the total loan amount, If you accept the loan awards, the
Financial Aid Officer will complete the School Section of your loan application, and forward it to your lender of choice:

Sallie Mae Sallic Mae
Your lender will notify you if any clarification or additional information is needed.

Please do not hesitate 10 call or contact me at if you have any questions or complications. Best wishes for a successful
completion of your program.

Sincerely,

Eddie Cericola
Financial Aid Administrator



Mayfield Career College
35-325 Date Palm Drive
Cathedral City, CA 92234

Financial Aid Award Letter

11/10/2009
(b)(6); (b)(7(C),(b)(7)(C) S5N:
Verification:
Transaction Number;
Months in A/Y: i0
Dear|(b)(6);
b)(7

Based on the information you submitted your financial aid at Mayfield Career College has been revised. Financial aid takes
the form of grants (which arc gifis) and loans (which you repay, although repayment need not begin until six months after
graduation). Your projected Federal financial aid eligibility is as follows:

Cost of Attendance EFC Unmet Need

(Program Costs + Living Allowance + Loan Fees) {Expected Family Contribution)

$11,810.00 $16,520.00 $0.00 $0.00 $28,330.00
Award Amount Accept Decline
Federal Pell Grant $5,350.00 Q a
Fed Supp. Educ. Opportunity Grant $0.00 Q 0
IPS Fee Waiver $0.00 a Q
State Grant $0.00 a Q
Federal Subsidized Loan $0.00 Q d
Federal Unsubsidized Loan $0.00 Q O
Federal PLUS Loan $0.00 a a
Federal Work Study $0.00 a aQ
Other Funding () $0.00 a a
Alt. Loan {) $0.00 g a
TOTAL $5,350.00

If you wish to receive financial aid in the Medical Front Office program, which you started on 8/3/2009, please accept or
decline these awards.

For Loan Applicants: Loan fees may be charged at 1.50% of the total loan amount. If you accept the loan awards, the
Financial Aid Officer will complete the School Section of your loan application, and forward it to your lender of choice:

Your lender will notify you if any clarification or additional information is needed.

Please do not hesitate to call or contact me at if you have any questions or complications. Best wishes for a successful
completion of your program.

Sincerely,

Eddie Cericola
Financial Aid Administrator



.Mayfield Career College
35-325 Date Palm Drive

Cathedral City, CA 92234 57’1)4 C,N"f" ’# J('{

Revised Financial Aid Award Letter - Crossover

11/10/2010
(b)(8); (b)(7(C),(b)(7)(C)

Verification: None
Transaction Number: 02
Months in A/Y: 10

Dear )CL

Based on the information you submitted your financial aid at Mayfield Career College has been revised. Financial aid takes
the form of grants (which are gifts) and loans (which you repay, although repayment need not begin until six months after
graduation). Your projected Federal financial aid eligibility is as follows:

Cost of Attendance EFC Unmet Need

(Program Costs + Living Allowance + Loan Fees) (Expected Family Contribution)

$11,810.00 $16,530.00 $33.50 $0.00 $28,373.50
Award Amount Accept Decline
Federal Pell Grant $2,775.00 | a
Fed Supp. Educ. Opportunity Grant $0.00 Q Q
IPS Fee Waiver $0.00 a Q
State Grant $0.00 a (W |
Federal Subsidized Loan $3,500.00 Q O
Federal Unsubsidized Loan $3,200.00 a a
Federal PLUS Loan $6.00 a a
Federal Work Study $0.00 (| Q
Other Funding () $0.00 a Q
Alt. Loan () $0.00 Q a
TOTAL $9,475.00

If you wish to receive financial aid in the Medical Front Office Advanced program, which you started on 2/22/2010, please
accept or decline these awards.

For Loan Applicants: Loan fees may be charged at 0.50% of the totat loan amount. If you accept the loan awards, the
Financial Aid Officer will complete the School Section of your Joan application, and forwerd it to your lender of choice:

USDE Direct Loan USDE Direct Loan
Your lender will notify you if any clarification or additional information is needed.

Please do not hesitate to call or contact me at if you have any questions or complications. Best wishes for a successful
cotapletion of your program.

Sincerely,

Julie Ha
Financial Aid Director
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(b)(8); (b)(7(C),(b)(7)(C)

Verificatiom

'P_:mr.tiun Number:
" Monttis in A7Y:-

5#4@% #IC[

02
10

DeaPIE)

Based on the information Yo subnuitwed your financial aid at ‘Mayfield Carcer College Thes boen revised.. Prmncm wid takex
the form of grants (which are. gifts) and loans (which yon mpay although rcpq.mnt need noLbegin until six moaths after
graduation). -Your pmjnﬂed Federz| finavicinl aid cligibifity is a5 follows:

Cost of Attendance _ > o Unmet Necd
(Progrars Costs + Ludng Mmm: +Laan Fa:s) {Expected Family Contribation)

SI131000  SI65400  $33.56 | $0.60 ' $25,363 50
Award ' ' Amownt Ascept ‘Thocliné
Federal Pell Grant $2.675.00: a a
Fed Supp. Educ. Gppormuity Grant 316000 o o
IPS Fee Waiver 5000 a o
Stats Grant $000 o o
Federal Subsidized Loan 53;500.00, o a
Foderal Unuubsidized Loan . §3,200.00, o 0O
Fedeeal PLUS Loan $0.00° g o
‘Fedeeal Work Stody $0.00 g o
Other Funding {). 50,060 a |
At loan 000 O Q
TOTAL 99.535.1:0'

If you wish to recelve ﬁmﬂtnla:dmmeCompuxchupwnTmhAdvpmgm, which wumﬂcdon M’ZOIO planse
dceapt otdac!mallmm '

For Loan Apphicatts: Losn. mmbuma:om% of the total foan amoust. Ifyoua:captmelnnnwnrdx,tbe
Financisl Al Officer will compless the 8chaol Sechono(yow lumapphcm-m and brwad i & yoar lender of choice:.

Slﬂlﬂ Mlﬂ Salfic Mae
Yuw]cndar will ndify}mu‘lfany clarification or additicnal fnforrstion i geeded.
Ploass do not besitate 5.08T1 or contact me at' i you Kave sny questions or complications, Best wishés for a successfil
completion of your program.
Sincerely,
JulieHa .
Firmncial Al Directar



=" Viayfield Career College =
35«325 Dite Palm Dirive

Cerhedral City; CA: 92234 57"1/0{6!\)1_ #2-3
Financiil Ald Awsid Letter

11070090
(b)(8); (b)(7(C),(b)(7)(C)

Vznﬁuhon. None
TromclitnNumber: 02
- Monts in A7Y:  10°

Bagad on the infomicion you subiriitiad your Gnencial udnmyf:ddCamerCollcge}mm revisell. Financial aidtnkes.
the farm of gramts (which are: ifis) and Ioau(whinhyoumpay,ulﬂmqhwmmdmb@nmﬂmmﬂunﬁw
gradumtion). Yoor projectnd Pedaesl finaniisl aid elipibilily is:p ﬁ:lkms

. Cast-of Attepdance A l.':lld:ﬁeai

[PWlm Cosis + Living Allowance + Loan Fees}). (Expecmd Famﬂy Cuntlbwon) C o
" S1290000  s165006- $30.58 .86 - $29,468.50

Award - Amennt - Accept - Decline
*Federal Pall Grant $5,550.00 a aq
‘Fed Supp: Btiio, Oppormnty Grarit ' $0.00. a o
1P Fee Wikvor o ' - $6.00 o o
Stase Oramx ' _  $0.00. a aQ
“Federsl Sbsidized Loan . §3,500.00 o a
Pederal Uniabsidized Loan 430000 o a
Fodertl PLUS Loan: 3000 a o
Pederal Work Study 0.0 a. o
OterFunding 0 | 00 - o g
Al Loan Q) £0.00 o o

TOTAL ' $1325000°

If you wigh to receive financiat wid'in the (.'omputerﬁumou Tech A&V prograsi, -which you startixl'on 9/27/2010, please -
wceept or decline these awards,

Far Loan Applicats: Lo fobs may be shavged at 0.50%:0f thie 1otd loan amiodnt. 1 you atcopt the loan awandi the
Fmamial-hdOfﬁea'mllcompl«eﬂsesmaolSecﬁmofmhmmphclqcn,andbmnditm}nw kenider of choiée:

USDE Direct I.mm Uspe Dh'eﬁt Loan
You lendse will mhfy you ifany. clarification or addmanal Irfoemation is needed.
Please 00 ot hesitate: tou!l of contactme at. i€ you have a0y quasumsoroomucauons. Best wisher fora successfal
completion of your progiani.
Sacercly,
Julie Ha
Financial Al Director
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‘Revited Financiat Atd Award Lefter

(b)(6); (b)(?(d),(b)(?)(C) _ . ‘ |

= Verification: ‘Accurate-
Monde I A/Y: 10

Based on the information you suboitied your finencial aid «t Mayfield Career College has boew rovised: Financlal aid takes
the form of grants (which are gifts) and loans (whick you repay, although repiavment peed nof begin until six months after
graduition). Your projected Federal financlal sid eligibility it an foliows:
. ComofAmesdmer . EFC Unnet Noed
(Prograrm Costs+ Living Allowance + Loan Fees)  (Expected Family Comtribusian)
Si2S0080  6side  s3ese 30.00 $25,468.50
“Award . ‘Amommt’ Acéspt Decline
Federl Pell Grant 35,550.00, o
Fod Snpp_.'f-._‘&yo. Oppormmtyﬁxm $0.00:
P Fec Waiver 5000,
Stwee: Grant 5000
Fedéra! Submigiget Loan ©$3.500.00;
Fedeial Ungibsidived Loan "$4,260.00°
Fedéral PLUS Loan. Y0
Fedérif Work Study $0.00
Other Fuiding. () 3060
All Loan() 30000
TOTAL. _‘ - o _ 81325000 e S
I you wish o teveive fiiancial aid in the Medical Fiom Office Adfvaaced program, which yod started on 12202010,
Please socept or decling these awands.
For Lan Applictncs; Losn focs riay b cherged a1'0.50% of tho total-loan smount. 1f yoit aocepe the foan awaids, the
Financisl Aid Officer will campkcie the School Sectiof of your kan spplicitian, aidl forwand it 1o your leider of choice:
' USDE Direct Loan 'USDEDirect Logn,
Your iender will potify you # aiy clanifiostion or acdinone) nfomiaion & nendel
Please do not _innsjsnewun or coutact me at if you have &y quéstions or complications” Best wishes fixr s saccesafut
: oomp{ctm of your program. .
Sinczrely, '
JibeHa

CoOO0OO0ODODLOODOD
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Policy Title: Financial Aid Training Manual | Policy Number: 2012.001

Department: Financial
Aid/Registrar/Shamrocks Date Implemented: April 10, 2012

Date Revised: January 31, 2013

Purpose:

The purpose of Financial Aid within Mayfield College is to ensure that all students have an
opportunity to obtain a college education, and that no student will be denied that opportunity
because of lack of funds. Financial aid is awarded to students based on financial need to meet
college cost. Financial need is the unmet need that includes both the direct costs of the training
program and the indirect costs of living expenses when the students are in school.

Scope:
All Financial Aid Employees

Policy:
The following operating policies are designed to assure that the Financial Aid Office is effective
in carrying out its responsibilities:

» All students seeking financial aid must apply for financial assistance by submitting a Free
Application for Federal Financial Aid (FAFSA) on-line to the US Department of
Education and appropriate Mayfield forms to the Financial Aid Office.

e The Financial Aid Office shall maintain consistent records and foliow the US Department
of Education cash management procedures to ensure that proper administration of aid is
followed. This includes ensuring that aid given is not in excess of need and/or the cost of
attendance, and that aggregate awards do not exceed total expenditures of funds under
each program.

e Selection of students to receive financial aid wiil be made without regard to age, sex,
race, color, religion, sexual orientation, national origin, disability or marital status.

o Each student will receive financial aid counseling to include the following:

The source and amount of each type of aid offered;

The maximum eligibility for the Federal student financial aid programs;

The method by which aid is determined, delivered or applied to a student’s account;
The rights and responsibilities of the student in respect to earollment at Mayfield
College and receipt of financial aid. This information includes the College’s refund
policy, the requirements for treatment of Title IV, HEA program funds when a
student withdraws under 34 CFR 668.22, its standards of satisfactory progress, and
other conditions that may alter the student’s aid package (34 CFR 668.16[h]).

PN -
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Financial Aid Roles:

The Financial Aid Manager

Advises and counsels students and parents about financial aid

Provides students with consumer information, as required by federal regulations
Determines students’ eligibility for financial aid

Maintains school and student records, documents, the administration of financial aid, and
provides data for reports

Keeps current on changes in laws and regulations to ensure that Mayfield remains in
compliance

Provides entrance and exit counseling to borrowers of Direct Loans as part of the award
and delivery process

Prepares required reports and reconciliation payment documents

Maintains financial aid disbursement records

Monitors financial aid awarding system processes

Monitors financial aid operations

Processes federal student loans applications

Maintains accurate records in the financial aid systems

Processes Pell Grants, FSEOG, Federal Work Study eligibility, Student Loans, Private
Scholarships, and CHAFEE Grants

Calculates the Return of Title [V funds, and authorizes post-withdrawal disbursements to
students

Financial Aid Associate

Reviews students’ files for completeness and accuracy

Packages student files, counsels students/parents regarding financial aid rules and
regulations

Performs Return to Funds (R2T4) calculations

Serves as liaison to students, College Administration and Faculty and staff for questions
about financial aid, student eligibility and application of Federal and State guidefines
Works closely with Admissions so as to ensure the dissemination of accurate financial
aid information to prospective students

Performs verification according to Department of Education guidelines and regulations
Resolves all conflicting information; rejects; Federal data base match conflicts; and “C”
Code comments

Determines financial aid eligibility based on the needs analysis performed on the FAFSA
submissions and the ISIRs generated by the Department’s Central Processing System
(CPS)

Uses professional judgment for special circumstances

Communicates with students to resolve processing problems and conflicting information.

Page 2 of 4
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¢ Reviews financial aid application forms and student documents for accuracy and
completeness
Secures additional information from students and parents as necessary
* Awards financial aid
o Notifies student of his/her maximum loan eligibility
o Determines the student’s choice and amount of loan awards within the limits of
his/her maximum eligibility
o Distributes Federal Publications on Direct Loans, including the student’s rights
and responsibilities
References and tracks students through NSLDS (National Student Loan Data System)
Prepares and maintains student files
Conducts Financial Aid informational and FAFSA workshops for both parents and
students
* Processes Federal Work Study (FWS) awards; student employment packets; and student
timesheets

3 Party Servicer: Shamrocks Unlimited, Inc.

Shamrocks provides a critical service in administering the Federal student financial aid programs
at Mayfield College. Shamrocks packaging and funding services include but are not necessarily
limited to the following activities:

+ Mayfield initiates funding by sending Shamrocks lists of eligible F.A. recipients

« Shamrocks reviews student eligibility issues and prepares F.A. packages

» Coordinates activities and cooperates with the financial aid office in disbursement of
funds to students,

Reconciles records to ensure that financial aid adjustments are properly recorded,
Maintains a system of internal controls that includes adequate checks and balances,

» Packages eligible students with Title IV Federal student financial aid programs as
awarded by the College,

» Enters student data in the USDE’s Common Origination & Disbursement System (COD)
via EDExpress to originate and schedule Pell Grant and Direct Loans for disbursement to
eligible students,

» Provides an Award Letter, Student Profile and payment Schedule for each student
packaged,

* Provides a Check Register to include the disbursement dates, names of students funded,
F.A programs and amounts,

e Draws down and returns FSA funds to program accounts,

» Disburses funds to eligible students from FSA program accounts,
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Maintains a cash management system to meet Federal disbursement requirements and
regulations

o Drawdowns from G-5

o Monthly reconciliation of Federal accounts

o Refunds of Federal monies
Assists the Mayfield College F.A. Office with student eligibility issues,
Coordinates with the College for submission of the bi-monthly Student Status
Confirmation Reports (SSCR) to the National Student Loan Data System (NSLDS),
Process withdrawals and drops in coordination with information from the College to
review R2T4and State Refund Calculations.
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EXHIBIT #8

MAYFIELD COLLEGE
Cathedral City, CA 92234

MAXIMUM STUDENT LOAN ELIGIBILITY
&
STUDENT LOAN AMOUNTS REQUESTED

Based on your eligibility for the Federal Direct Loan programs as determined by
the processing of your Free Application for Federal Student Aid (FAFSA) by the
U.S. Department of Education’s Central Processing System (CPS), you are eligible
for the following maximum Direct Loan awards:

Student’s Name Dependency Status

Please read this form, complete the Direct Loan Amounts Requested,
then sign and date the form at the bottom.

Maximum Direct Loan Awards Eligibility Direct Loan Amounts Requested
$ $
Subsidized Direct Loan Subsidized Direct Loan
$ $
Unsubsidized Direct Loan Unsubsidized Direct Loan
Student’s Signature Date

Mayfield FA Form
DL Eligibility
27172013



EXHIBIT #9

MAYFIELD COLLEGE
Cathedral City, CA 92234

STUDENT FINANCIAL AID COUNSELING FORM

All students applying for Financial Aid are required to meet with a Financial Aid Advisor or
Associate to discuss the student’s eligibility, including the following items:

The source and amount of each type of aid offered;

The maximum eligibility for the Federal student financial aid programs;

The method by which aid is determined, delivered or applied to a student’s account;
The rights and responsibilities of the student in respect to enrollment at Mayfield
College and receipt of financial aid. This information includes the College’s refund
policy, the requirements for treatment of Title IV, HEA program funds when a
student withdraws under 34 CFR 668.22, its standards of satisfactory progress, and
other conditions that may alter the student’s aid package (34 CFR 668.16[h]).

BN =

The purpose of this Financial Aid Counseling Meeting is to address these items and any
additional student questions or concerns. By signing this {orm, you acknowledge that this
meeting has taken place and the items listed have been addressed.

Student’s Name Training Program
Student’s Signature Date
Mayfield College Staff’'s Name Title
Mayfield College Staff’s Signature Date

Mayfield FA Form
Counseling
2/1/2013





