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A Institutional Information

Sonnte Willingham, Director

Heritage Institute

4130 Salisbury Road Suite 1100

Jacksonville, 'L 32216

Type Proprictary

Highest Level of Offering  One year non degree
Accrediting Agency Accrediting Bureau of Health Education Schools
Current Student Enrollment 205 (2011/2012)

% of Students Recerving Title IV 85%

Title IV Participation Common Origination & Disbursement

2010/2011

Title IV Program Amount Disbursed
Federal Pell Grant $1,586 332
William D Ford Federal Direct Loan Program — Unsub $1 777 241
Wilham D Ford Federal Direct Loan Program- Sub $1,306,772
Parent Loan Unsubsidized (PLUS) $ 54369
Defauit Rate FFEL/DL 2009 16 5%

2008 - 10 7%

2007 - 89%

There are no Federal Perkins default rates for Hentage Institute
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B Scope of Review

The U S Department of Education (the Department) conducted an on/off site program
review at Heritage Institute (HI) from September 13, 2011 until October 3,2011 The
review was conducted by Jon Finkelstein and Jean Kelly

A sample of 15 files was 1dentified for review from the 2010/2011 award year Appendix
A lists the names and social secunity numbers of the students whose files were examined

during the program review
Disclaimer

Although the review was thorough 1t cannot be assumed to be all-inclusive The absence
of statements in the report concerming HI’s spectfic practices and procedures must not be
construed as acceptance, approval, or endorsement of those specific practices and
procedures Furthermore, 1t does not relieve HI of 1ts obligation to comply with all of the
statutory or regulatory provisions governing the Tutle IV, HEA prograims

C Findings and Final Determinations

Resolved Finding

HI has taken the corrective actions necessary to 1 esolve finding 1 of the program review
report Therefore this finding may be considered closed However, Finding 2 requires
Jurther action by HI and 1s discussed below Refer to Appendix B

Findings with Fimal Determinations

The program review report finding requiring further action 1s summarized below At the
conclusion of this finding 1s a summary of HI’s response to the finding and the
Department's final determination for that finding A copy of the program review report
1ssued on November 9, 2011 1s attached as Appendix C

Note Any additional costs 1o the Department including interest special allowances cost
of funds unearned adminmistrative cost allowance etc 1s included m finding 2 and mn
the summary of liabiliies table on page 7 of this report

Finding 2 Improper/Undocumented Professional Judgment

Cuation The Higher Education Act of 1965 as amended part F Section 479 (a) allows
a financial aid admustrator on the basis of adequate documentation to make
adjustments on a case by-case basis to the cost of attendance or the values of the data
tems required to calculate the expected student or parent contribution for both) to allow



Herrtage Institute
OPE ID 03035800
PRCN 201140427676
Page 5

Jor treatment of an indvidual eligible applicant with special circumstances However

this authority shall not be constued to permut aid administrators 1o deviate from the
contributions expected in the absence of special circumstances Special circumstances
may include tuition expenses at an elementary or secondary school medical or dental
expenses not covered by insurance unusually high child care costs recent unemployment
of a family member or other changes i a fanuly's income a Jamily's assets or a
student's status Special cu cumstances are conditions that differentiate an individual
student from a class of students rather than conditions that exist across a class of
students Adequate documentation for such adjustments shall substantiate such special
circumsiances of indvidual students

Additionally 34 C F'R § 668 16 (f) states that to begin and continue to participate n any
Tule IV HEA program an institution must demonstrate to the Secretary that it develops
and applies an adequate system to identify and resolve discrepancies in the information
that the insiitution receives from different sources with respect to a student’s application
Jor financial ard under the Title IV HEA programs

Noncompliance During the course of the review we identified that school officials used
professional judgment to change the adjusted gross income from $27 221 to $10 000 for
Student #15 without documentation It appears this student became unemployed during
the 2010/2011 award year but no documentation was i the file to support the new
earnings

Required Action

School officials must provide documentation to support the change n adjusted gross
tncome (tax return pay stubs etc) for student 1> If documentation 1s not provided HI
will be responsible for returmng 37 400 in Federal Pell Grants $4 180 i DL
Unsubsidized and §3 500 1n DL Subsidized loan funds

HD’s Response  Appendix B

HI school officials stated in their December 5, 2011 letter that the 1040A 2010 tax return
for student 15 1s sufficient to change the income from $27,221 to $7,618

Final Determination

The 1040A tax return alone 1s not sufficient documentation to use professional judgment
n changing the oniginal adjusted gross income of $27,221 to $7,618 for student #15 HI
should have provided a letter from a former employer stating the student lost his/her job,
or notification of dismissal from the unemployment office As aresult HI will be
responsible for returming $7 400 1n Federal Pell Grants and paying $1,581 to the Federal
Direct Loan program for ieligible loans
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Note that the amount of $1 581 was derived after using an estimated actual loss formula
The estimated actual {oss formula was developed to provide the Department with an estimate
of its costs or potential costs as a result of institutions disbursing ineligible loans The
formula calculates the interest and special interest on the amount of inehgible loan
principal - A copy of the results of that calculation 1s included as Appendix D

In addition, the Department incurs a cost when 1t makes funds available for an institution
because those funds are borrowed from the U S Department of Treasure and interest 1s
charged of the Department on those funds The costs for this finding are $64 Refer to

Appendix E

Repayment for the liabilities totaling $ 9,045 15 addressed on page 8 of this letter
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D Summary of Liabilities

Establhished Liabilities — Duplicate Liabilities Removed

Initial Pell FWS TEACH | DL/ Perkins | EALF | EALI
Liabilities (Closed FFEL DL FFEL
Award
Year)
Finding 2 | 7400 e R
Subtotal 1 $7400 | $ S
Interest/SA $64
ACA g
Subtotal 2 $7464 | $
TOTAL $7464 | §
(add
subtotal 1 +
2}
Payable To
Department $7 464 $1581 | LD $9 045 00
Students
Lenders
Inst
Accounts
COD Pell
Adjustments | Current
Year

Current Year

{note 2)
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E Payment Instructions

1_Liabilities Owed to the Department

HI owes to the Department $9,045 Payment must be made by forwarding a check made
payable to the “U S Department of Education” to the following address within 45 days of
the date of this letter

U S Department of Education
P O Box 979026
St Lows, MO 63197-9000

Remit checks only Do not send correspondence to this address Payment must be
made via check and sent to the above Post Office Box, payment and/or adjustments

made via GAPS/GS will not be accepted as payment of this hability

The following identification data must be provided with the payment

Amount $9,045

DUNS 006195254
TIN 841499709
PRCN 201140427676

Terms of Payment

As a result of this final determination the Department has created a receivable for this
hability and payment must be received by the Department within 45 days of the date of
this letter If payment 1s not recerved within the 45-day period, interest will accrue 1n
monthly increments from the date of this determination on the amounts owed to the
Department at the current value of funds rate in effect as established by the Treasury
Department, until the date of receipt of the payment HI s also responsible for repaying
any interest that accrues  If you have any questions regarding interest accruals or
payment credits contact the Department s Accounts Receivable Group at (202) 245-8080
and ask to speak to HI’s account representative

If full payment cannot be made within 45 days of the date of this letter contact the
Department s Accounts Recervable Group to apply for a payment plan Interest charges
and other conditions apply Written request may be sent to

U S Department of Education

OCFO Financial Management Operations
Accounts Recervabie Group

550 12th Street, SW Room 6111
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Washington, DC 20202 4461
Attn  Renu Kapur

If within 45 days of the date of this letter, HI has neither made payment 1n accordance
with these mstructions nor entered into an arrangement to repay the hability under terms
satisfactory to the Department, the Department mtends to collect the amount due and
payable by administrative offset against payments due HI from the Federal Government
HI may object to the collection by offset only by challenging the existence or amount of
the debt To challenge the debt HI must timely appeal this determination under the
procedures described in the "Appeal Procedures ' section of the cover letter The
Department will use those procedures to consider any objection to offset No separate
appeal opportunity will be provided If a timely appeal 1s filed, the Department will defer
offset until completion of the appeal unless the Department determines that offset 1
necessary as provided at 34 CFR § 3028 This debt may also be referred to the
Department of the Treasury for further action as authorized by the Debt Collection
Improvement Act of 1996
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Student Listing 2010/2011 Award Year

Name SSN

(b)(6); (b)(7(C)




PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PIl) being submitted to the Department must be
protected Pll s any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name social
security number date and place of birth)

Pl being submitted electronically or on media (e g CD-ROM floppy disk DVD)
must be encrypted The data must be submitted in a zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit 1s preferred) The
Department uses Windip However files created with other encryption software are
also acceptable provided that they are compatible with WinZip (Version 9 0) and
are encrypted with AES encryption Zipped files using WinZip must be saved as
Legacy compression (Zip 2 0 compatible)

The Department must receive an access password to view the encrypted
informatton The password must be e-mailed separately from the encrypted data
The password must be 12 characters in length and use three of the following upper
case letter lower case letter number special character A manifest must be
included with the e-maii that lists the types of files being sent (a copy of the
manifest must be retained by the sender)

Hard copy files and media containing Pll must be

- sent via a shipping method that can be tracked with signature

required upon delivery

- double packaged In packaging that 1s approved by the shipping agent
(FedEx DHL UPS USPS)

- labeled with both the "To" and "From" addresses on both the inner
and outer packages

- identfied by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained

by the sender)

Pl data cannot be sent via fax
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HERITAGE'COLLEGE.

Careers for ifelong fulfillment

December 5 2011

Chnistopher Miller Team Leader

Federal Student Aid School Participation Team
61 Forsyth Street Room 18T40

Atlanta GA 30303

RE Program Review Response
OPETD 03035800
Heritage Institute Jacksonville TL

Dear Mr Miller

We recerved the Program Review Report dated November 9 2011 The response to each finding
identified in this review 1s enclosed along with supporting documentation

We appreciate this opportuntty (o respond  If you should have any questions please let us know

Sincerely

a1

Richard She
President

Enc
Responses
Exhibat 1
Exhibit 2
Exhibit 3




Finding 1 Incorrect Return to Title IV {R2T4) Calculation

Citation 34 CFR 668 22 General Provisions require refunds made under the R2T4 provistons be
returned within 30 days of a student s official withdrawal date and clear the bank within 45 days of the
student s official withdrawal date to be considered timely

Noncompliance

The R2T4 calculation was incorrect for student 2 because school officials used the incorrect number of
days in the calculation For instance HI used the number of days in the enrollment period instead of the
payment period (n Step 2 of the calculation As a result the student earned 82 5% of the Title IV aid
received and no refund was due If the school used the correct number of days in the payment period
{as opposed to the enroliment period ) the student might have been due a refund For instance the
student withdrew during the second payment period on November 16 2010 If the correct number of
days were used in the calculation the student might have been due a refund

Required Action

Hi officials must perform a new R2T4 calculation for student #2 and provide a copy of the calculation to
this office for review If a refund 1s due repayment of habilities will be addressed in the final program
review determination letter

Heritage Institute Response to Finding 1

Student #2 withdrew from a nonterm credit hour program Per 34 CFR 668 4 (b) Payment periods for
an eligible program that measures progress in credit hours and does not have academic terms (2) for a
student enrolled in an eligible program that 1s more than one academic year in length (1) for the first
academic year and any subsequent full academic year (A} the first payment period is the period of time
In which the student completes half the number of credit hours in the academic year and half the
number of weeks in the academic year and {B) the second payment period is the period of time In
which the student completes the academic year

The dates used in Step 2 are reflective of the entire 1% payment period (Exhibit 1) Hi s definition of an
academic year 1s 36 weeks and 36 credits At the time of withdraw student #2 had been enrolled 30
weeks but had only successfully completed 12 credits thereby not completing enough credits to be
ehgible to enter the 2" payment period (Extubit 2) According to class scheduling and the fact that
student #2 still needed 6 of the required 18 credits to successfully complete the payment period when
he withdrew the earliest he would have been able to achieve the credit requirement would have been
1/14/11



Finding 2 Improper/Undocumented Professional Judement

Citation The Higher Education Act of 1965 as amended part F section 479(a) allows a financial aid
admimistrator on the basis of adequate documentation to make adjustments on a case by case basis to
the cost of attendance or the values of the data ttems required to calculate the expected student or
parent contribution (or both) to allow for treatment of an individual eligible applicant with special
circumstances However this authority shall not be construed to permit aid administrators to dewviate
from the contributions expected n the absence of special circumstances Special circumstances may
include tuition expenses at an elementary or secondary school medical or dental expenses not covered
by insurance unusually high child care costs recent unemployment of a farmly member or other
changes 1n a family s mcome a family s assets or a student s status Special circumstances are
conditions that differentrate an individual student from a class of students rather than conditions that
exist across a class of students Adequate documentation for adjustments shall substantiate such
special circumstances of individual students

Additionally 34CFR §668 16(f} states that to begin and continue to participate in any Title IV HEA
program an instrtution must demonstrate to the Secretary that it develops and applies an adequate
system to identify and resolve discrepancies in the information that the institution receves from
different sources with respect to a student s application for financial aid under the Title IV HEA

programs

Noncompliance During the course of the review we identified that school officials used professional
Judgment to change the adjusted gross income from $27 221 to $10 000 for student #15 without
documentation It appears this student became unemployed during the 2010/2011 award year but no
documentation was in the file to support the new earnings

Required Action School officials must provide documentation to support the change in adjusted gross
income (tax return pay stubs etc) for student 15 |f documentation 1s not provided Hl will be
responsible for returning $7 400 in Federal Pell Grants $4 180 in DL Unsubsidized and $3 500 in DL

Subsidized loan funds
Heritage Institute Response to Finding 2

The 1040A 2010 tax return for student #15 1s provided as requested demonstrating the student s
income of $7 618 (Exhibit 3)



Department of the Treasury — intemat R ve ue S nice

Form 1040A U S Individual Income Tax Return (99) 201 0 IRS Use Only = Do_of_seor | plo _th_space
Name (b)(B); (b)(7(C)

1]

Address
and SSN
Sce separate
instructions (CS)
will
Presidential
Election
Campaign > _Check here if you or your spouse if filtng pointly want $3 1o go 1o this fund (see instructions) > [_] You HSpouse
Filing 1 Single 4 D Head of household (with qualifying persan) (See msiructons )
status 2 . Marned fitng jomtly (even f onty one had income} if he qualifying person 15 2 child but not your dependent,
3 . Marned filing separately Enter spouse s SSN above and enter lhis child s name here »
Check only full name here » 5 D Qualifying widow({er) with dependent child
ebo {see instruchions)
Exemptions Ga Yourself  If someone can claim you as a dependent do not check box 6a Bh -
1o+
6 d&b 1
b_l—l Spouse i
N f hild
¢ Dependents (2) Dependent s {3) Dependent s u&ﬁ:;' on 6o wh
social secunty relatonship 20 17 ® v d
M) Frst e number to you B with you
W rnorerth ) Irst name asl name {es u3) P
d pend ts 1 with
see sbr chong y d 1t
dl
p rati (s
istr t s)
Dp d 1t
(Y
t db
Add mb
d Total number of exemptions claimed onlin b »> 1
Income
7 Wages salanes ups etc Altach Form(s) W 2 7 7 618
Altach Form(s) 8a Taxable mterest Attach Schedule B if required Ba
:‘:lazcwlr:zr‘r:tl(ss(]’ b Tax-exemplnieres! D¢ not mclude on fine Ba 8b
1089 R if tax 9a Ordinary dividends Attach Schedule B if required 9a
was withheld
b Qualified dividends (see msiructions) 9b
10 Capital gain distributions (see nstructions) 10
11a iRA distributions 11a 11b Taxable amount b
122 Pensions and annuities 12a 12b Taxable amount 12b
gy' ﬁ."g : 13 Unemployment compensaticn and Alaska Permanent Fund drvidends
see ! clion {see instructions) 13
E close but
don | ltach 142 Soctal secunty
Aurpaym L benefits 14a 14b Taxable amount 14b
uss F m10d0 v 15 Add lines 7 through 14b {far nght column) This 15 your total ncome = 15 7 618
Adjusted 16 Educator expenses {see instructions) 16
gross 17 IRA deduction {see mstructions) 17
mncome 18 Student loan interest deduction {see inslructions) 18
19 Tution and fees Attach Form 8917 19
20 Add lines 16 through 19 These are your total adjustments 20
21 Sublract ine 20 from line 15 This 1s your adpusted gross income - 21 7 618
BAA For Disclosure Privacy Act and Paperwork Reduction Act Notice see separate instructions Form 10404 {2010)

FOIA1312 010811



Form 1040A (2010) (b)(8). (b)(7(C) Page 2
Fax credits £ Enter the amount from line 21 (adjusted gross income} 22 7 618
and 23a Check _r H You were born before January 2 1946 BBde —l_ Total boxes —J
payments i [ Spouse was born before January 2 1946 Bind _| checked » 23a
& If you are marned filing separately and your spouse itemizes deductions
see instructions and check here » 23b D
24  Enter your standard deduction (see nstructions) 24 5 700
25 Subtract ine 24 from line 22 If line 24 1s more than line 22 enter ¢ 25 1 918
26 Exemptions Muitiply $3 650 by the number on iine 6d 26 3 650
27 Subtract ine 26 from hne 25 If ine 26 1s more than line 25 enter 0 This 15 your
taxable income » 27 0
28 Tax wncluding any aliemative minimum tax
{see instructions) 28 Y
29 Credit for child and dependenl care expenses Attach Form 2441 28
30 Credit for the elderly or the disabled Attach Schedule R 30
31 Educaton credits from Form 8863 hine 23 31 0
32 Retirement savings conltributions credit Attach Form 8880 32
33 Child tax credit (see Instructions} 33
34 Add lines 29 through 33 These are your total credits 34 0
35 Subtract ine 34 from ine 28 If ine 34 15 more than line 28 enter 0 35 0
36 Advance eamned income credit payments from Form{s} W 2 box 9 36
37 Addines 35 and 38 This 1s your total tax > 37 0
38 Federal ncome tax withheld from Forms W 2 and 1099 38 901
39 2010 estimated tax payments and amount apphed from
2008 return 39
If you have [ 40 Making work pay credit Attach Schedute M 40 400
zh?ltéagf?gngh 41a Earned income credit (EIC) 41a 446
Schedule EIC f_ bNontaxable combat pay elechon 41b
42  Additional child tax credit Attach Form 8812 42
43 Amencan opportunity credit from Form 8863 line 14 43 1l 000
44 Addhnes 38 3% 40 473 42 and 43 These are your totai payments = 44 2 747
45 If ine 44 15 more than fine 37 subtract hine 37 from Iine 44
Refund This 15 the amount you overpaid 45 2 747
46a Amount of line 45 you want refunded to you If Form 8888 is attached check here - [[ 46a 2 747
glrec: deposit? > bRouting (b)(6); (b)(7(C)
ar?g ﬁmg‘fgg’ns number » cType  [X]Checking D Savings
46¢c and 46d or * dAccount
Form 8888 number
47  Amount of line 45 you want apphed to your 2011
estimated tax 47
Amount 48  Amount you owe Subtract ine 44 from hne 37 For details on how to pay
you owe see mstructions = 48
48 Estmated tax penalty (see instructions) 49
Third pa rty Do you vani to allow another person to discuss #us return wih the IRS (see nstructions)? D Yes Complete the following No
deSlgnEB Dagg ees Phone ’;er:l ﬁcallo
ame L 0 ol number (PIN) >
S|gn l;l ci‘a penalues of perury fdecla thatlha @ amun d Llsdelmr:a?ic;on;gadynggﬁhﬁd I$§ an%egtegnua lsm prgpulh {g&sl oti‘?y&r;olwl?g;a; dg:isg; U‘rl‘e;"
here i4(b)(6); (b)(7(C)
Yof D te Your ocoupal Oaylin phon  umbe
Joml celumn?
See instructions > | Security .
Keep a copy o Rt S5 e palk TraiShnle g 0 Skt
for your records 7 »1@5}%&&3 Ly
Pant'Typsp p er am Pepae ssg lue D e Check * if [PTIN
Paid self mpioyed
ﬁgipg,:?; F msname ™ Self Prepared
Fm adde s ™ F msEIN ™
Ph o
Form 1040A (2010)
FDIA1312 008/




TRV Elinde WHine St

T s
Student s Name (b)(8); (b)(7(C) |
{
1+ Date Form £86897 Date of the institution s determination
| Completed 11/29/10 that the student withdrew 11/22/10 !
Period used for caleulation (Check. one) XX PaymentPenod _ __ Perod of | Enrollment " . s
. Monelary amounts should he n doliars and cents (rounqed to lheﬁnearest penny} .
! Round to three decimal places when calculating percentages (For example 4486 would be 449 0r 44 9%) .
i fir R A P BT I rmran T TS T e U & = T o PR e e 2
BIIPP Ritisaats Ditiw 1V A B a RTINS L P T
Amouni that Could otal Title IV ald disbursed for the
! Title IV Grant Programs AmBinRAbGfad Ha a Raan Diah raed num L adwln  ledat ndline t
1 Peli Grant $2 67500 A $2 675 00 d
2 Academic Competiiveness Grant 3000 $000 + B $3462 00
13 Natonal SMART Grant 3000 $0 00 =ES$ 56 137 00 ;
1 F Total of Tile IV grant ald disbursed + i
} 4 FSEQG $0 00 $000 could have been dlebursed for the i
] T T e T T e paym nt e nd o no ind nf an nltn ng
; A~ 5267500 ,,C 5000 ] I 5267500
Sublotal Subtotaf (== e = | ;
Net Amount that Could + C $000,
Title iV Loan Programs Net Armount Disbursed Ha & Baan Disbu sed {
5 Unsubsidized FFEL/Direct Stafford Loan $172000 0 00 =F 3 $267500
G Tota! of Tite iV ald disbursed + could
6 Subsidized FFEL/Direct Stafford Loan $1742 00 $0 00 w37 brarralabir st e sy
i porfgrA ~ =~ fadln ~oe S
] 7 Perkins Loan A $2 675 00 |
8 FFEL/Drect PLUS (Graduate Student) & [B %3 462 00 E %
9 FFEUDrect PLUS (Parent) $000 $0 00 +C $0 00 | i
T - F RIS,
B s3s6200lfp ~  s000] + D $000] |
] =
| e e e I e =68 mwoo
R e AT A P 0 YR AT 1T M AT e S 5
i 4/18/10 171411 1141642010 i Mulitpiy lhe percentage of Title IV aid earned (Box H)
Start Date Scheduled End Date Date of Withdrawal iimes the total of the Title I'V aid disbursed plus the Title

A schoof that 1s nol required to take allendance may for a
student who withdraws without notification enter 50% i
Box H and praceed 1o Step 3 Or the school may enler the
last date of atlendance at an academically related activitiy
for the withdrawal date and proceed with the cafculation
as mnstructed For a sludent who oFicially withdraws enter

We W&Pé’é%‘?zi’égaé? payment period or period of
anrallment completed
Delerming the calendar days completed in the payment
period or penod of enroliment divided by the total caien
dar days in the payment period or peried of enrollment
(excluding scheduled breaks of five days or more AND
days that the student was on an approved leave of

absence)
203 246

Completed Days Tolal Days
@ 1fitus percentage is greator than 60% enter 100% in
Box H and proceed to Slep 3
@ if this percentage 1s ess than or equal lo 60/ enter
that percentage in Box H
and procecdlo Sep o H

| 82 5oy

lOO 90/0

IV aid that could have been disbursed for the payment
penod ar penod of enraliment (Box G)
1000¢;, X $6 137 00
Box H Br G
@ If the amount in Box | 1s greater than the ameunt in
Box E go 1o Post wilhdrawal disbursement (ftem J)
@ If the amount n Box {15 fess than the amouni in
Box E go to Title IV aid {0 be retumed (item K)
; @ If the amount in Box | and Box E are equal STOP
} No further action 1s necessary
y +J Post Withdrawal disbursement
] Subtract Total Title iV aid disbursed for the payment
pertod er pertod of enrollment (Box E} from the
amount of Trle IV awd earned (Box I} This is the
amount of post wathdrawal disbursement due

STOP here and enter the amount in Box 1 on Page 3

(Post withdrawal disbursement tracking sheet)
$6 137 00 $6 137 00

Box | Box E

$6 137 00

-3

RPN

3
3

|
!
|
I

$000

J $

Step 4 continued
P 10of3



Skident s Name

K Title IV aid to be returned
Subfract the amount of Trite IV aid esmed (Box 1)
from the Total Title IV ad disbursed for the payment
; penad or perod of enroliment (Bex £} Thig 15 the i

i amaunt of Title |V aid that must be returned
36 137 00 $6 137 Q0 K$

Box |

Box E

L Institutional charges Tuiken $5 92300 i
for the payment period Foig 810000 |
or period of enroliment !

Supphes $6200 |
‘ Books & Other $40200
Total Institutional Charges
= 36 487 Q0
{Add all the charges together) L$
i
M Percentage of unearned Title v aid
4
i
100% 100 Osy, = M 0 09y
Box H
N Amount of unearned charges :
Muitiply institutional eharges fer the payment penod or
i penod of enrollment (Box L) imes the percentage of !
. unearned Title [V aid (Box M) f
$64B700 X 00, = N $ $0 00
Box L Box M

O Amount for schaool to return
Compare the amount of Title IV aid to be returned
{Box K) {0 amount of unearned charges (Box N)
and enter the lesser amount [0 3K so000

ki TP PR i o BT RRE st e

- e S TR

The school must relum the uneamed aid for which the

school is responsible {Box O} by repaying funds to the

foliowing sources in order up 1o the total net amount

disbursed from each source Amaunt for Schoo!

Title IV Programs o Ral n

1 Unsubsidized FFEU/Direct Stafford Loan $000 ;

2 Subsidized FFEL/Direct Stafford Loan 000

3 Perkwns Loan

4 FFEUDirect PLUS (Graduate Student) |

5 FFEL/Direct PLUS {Parent) $G 00

Total loans the
= 5

school must return P$ *00d i

1 Pell Grant S0 00

2 Academic Competiti /eness Grant 3000
§
3 National SMART Grant 5600

4 FSECG 5C 00

Subtract the amount of title [V aid due from the schaoi
(Box O} from the amount of Tile IV aid to be returned {Box K)

$000 Qs
Box O

4 | Sublract the Total loans the school must retum (Box P} from the

Net loans disbursed to the student (Box B) to find the amount of
Trle IV loans the student s stifl repensible for repaying (Box R}
These outstanding loans consist aither of loan funds the student
has eamed or unearned loan funds that the schoal is not
responsible for repaying or both and they are repaid to the foan
holders according 1o the lerms of the borrower's promissery note

| $3 462 00 $0 00 R$ $346200
; Box 8 BoxP
@ If Box Q i1s less than or equal to Box R STOP

The only action a schocl must fake 1s to notify the holders '

of the loans of the student s withdrawal date
s @ It Box Q 15 greater than Bex R proceed to Step 8 !

FTHES Gy Firtie o8 ot

S Initial amount of Title IV grants for student to return
Sublract the amount of loans to be repaid by the student
{Box R} from the inibal amount of unearned Title IV aid
due from the student (Box Q)
$0 00 $3 462 00
Box Q Box R
Amount of Trtle IV grant protection ’
Muluply the total of Title IV grant aid that was disbursed
ard couid have been disbursad for the payment penod
or penod of enrollment (Box F) by 50% '
267500 x 50% T$ $133750
Box F
Title IV grant funds for student to return
Subtract the protected amount of Title IV grants i

{Box T) from the inrial amount of Title |V grants for
t Adant in at m (ng < ;

000 $1337 50 Uus

Except as noted below the sludent must return the uneamed {
grant funds for which he or she 1s responsible (Box Uy The grant
funds returned by the student are appiied 1o the following scurces
in the order indicated up to the 1otal amount disbursed from that

grant pregram munus any grant funds the school 1s responsibie for

RESUS VR 2L B8RRI B R Bins bte for returning funds

to any program to which the student owes $50 00 or loss

i
]
i

S s $0 00

Box T

Box §

1 Pell Grant $0 00
2 Academic Competitiveness Grant $0 60
3 Nationat SMART Grant $000
4 FSEQG 5000

P 20of3



4130 Salisbury Road Ste 1100
Jacksonwvilie FL 32216

REFUND REPORT

Hentage Institute WITHDRAWAL CALCULATION

Prnted 117414444

Student 10 |(0)(6); (b)(7(C)

\ Enroltment Perod  4/16/10 1/14/11
Last Day of At endance  11/16/10

LOA Days 0
; 9
(b)(8); (b)(7(C) Breaks Days 9

Calendar Days in 252

Enrolirment Period =

Calendar Days 208

Comnlated -

Parcentage of Enroliment 808 v

Please conacl the school if any of the above mformation needs to be corrected

On 11/22/10 Hentage Institute determined that Jonathan [hixon was no longer enrolled as an active student When a student
Is withdrawn the school foliows the published refund policy to determine how much the student owes the school for the time
of enrollment This calculation follows the refund policy on the student s enroliment agreement and school catalog If the
student used federal Title IV funds the school completes a Treatment of Title IV Funds When a Student Withdraws
worksheet Title IV fund dispostion is determined by this worksheet This Refund ReportWithdrawal Calculation is only
applicable to the student s current enrsiiment period  Students are responsible for previous periods of enroliment

tf withdrawal 1s afier but within the school retains
enrolimant pencd begins 5000 percent of the enrciiment period prorata 4 of Tulon
5000 percent 10000 percent of the enrollment pericd 10000 o of Tuition
Receved during Distnbuted Return of - Total
enrollment penod = to Student = Title IV Funds - Settlement
Unsubsicized Stafford Loan $172000 $0 00 3000 $1 72000
Subsidized Stafford Loan §1 74200 3000 $0 00 $1742 00
PLUS 3000 $0 00 $0 00 3000
Peil Grant 3267500 $0 Q0 30 00 $2 67500
FSEOG $0 00 $0 00 3000
FSEOG Institutional Match $0 00 3000
ACG $0 00 $000 30 Q0 $000
Smart 3000 5000 $0 00 %000
Agency 3000 $000
Studen| Payments $0 00 minus interest charges of $0 00 $0 00
Total settlement during this enroliment penad 30 13700
Enrollment Perod Tution Charges $11 846 00 x1000 4 = $11 846 00 %ﬁ% %5 1y
Enroliment Period BK/Eq Charges $402 00 X100/ = $402 00 bRt ACO00 AL AE
Erroliment Penod Bk/Eq Reversed $0 00 x 100 4 = $0 00 nkhp i1 i0
Enroliment Period Supply Charges $124 00 x806/ = $50 94
Enrcliment Period Other Charges 3000 X100/ = 5000 Mo
Enrollment Period liems Purchased $000 x 100/ = $040 A Y
Enroliment Period Fees $0 00 x100/ = $0 00
Total Adjusted Charges $12 347 94 Hhe
Plus Withdrawal Fee | $100 00 | s f 0
Totai Charges for this Enroliment Perlod $12 447 94 I F 1l
Minus Total setilement durng this enroliment penod L 36 13700 i S SR T +
Balance Due for this Enroflment Period $6 310 94
Ptus Balance Due prior fo this enroliment period [ 3600 ] i fwd ity awr
Refund Repart Version Date 11/14/2007 Flnal Balance $6 310 94 b i Iy




(b)(6); (b)(7(C)

Current Status WITHDRAWAL

Started 4/19/2010

EVALUATION TRANSCRIPT

FPage 1 of §

Pnint Date December 65 2011

Unofficial Document, Eor school use oly, Do not distribute to student
I o Py ON FINANCIAL AID HOLD '
Withdrawn 11/16/2010

[ 5 ! —]
Program PFT J Session AM
T T
il Class | ClassiD PTr:::)r:zltoTrramer SSABY s [FC odregy, Thisgla s J&uﬁmuﬁm;\,q ci::us
—[ g Crriee GPA | Cuml | =/ Psbi | Awrd [ Cumi fo FA  a Sehed | Reaular Total ase
11 41910 [y FTam01y089 Kawanna St Fleur B § [ E na 0o 419110 Act
5/28/10 [ GE230fy Business Management 890 890 ‘ 120 120 120 | Roax 600 [ 11200 103 00 o204 103 000 9204PFTJ  AM
5/31710 | yFTam01y0o0 Amanda Arnotd D 6 6 12 nja 1200
7116/10 [ET201) Preventative Fitness 840 [ 765 8 g 0 21 A 2o [ 11604 7750 E584 7850 g7.74
Slifiner Break dunng Class BF R AT & ST T Pap ih g
7/19/10 |yFTamo1y0g1 Heather Harmon R 6 0 nfa ] [ t200
8/27110 |FT202 Muscular Fitness 310 [ 813 9 1hwp i £O 1200 3325 7 337 8.1
SN el Tl e, 2 Atendancs Advising Completed
8/30/10 |yFTam01y092 Heather Harmon F 6 0 n‘a 20l 15t Attendance Advisory
1078110 [FT203) Aerobic Fitness 260 | 525 9 2w ] 24a0] 116 04] 675 1444 16 75] 14,4 4,
VSE;sﬁ_CWé?:E’e“??&;‘%ﬂ%%%wmw& T a WE@&% P T P e Y "o % Attendance Adwvising Complétad
10111710 [ yFTafo1y093 Amanda Arnold F 3 0 nla 12 GG 2nd Attendance Advisory 3rd Attendance Advisory WO
1111610 _[FT202 Muscular Fitness 290 s25| - 9 1k 30000 | "psoeg 2675 s574 26 75 25.7 4
L s RS wiﬁ?%mmﬁﬁx Attendance Advising Comploted
Personal Trainer Grade_ F 520 Quarter Credits 21 40 of 94 0 federal Credits 12 O(ﬁ)f 630 Altn 45 55% LDA 11/16/1i0

K

NOTES (a)This class in progress {b)Thes class under the
Jure 2005 evaiuation occured at 25 / 507 and 100/ of the credds or

previcus R
h

numbers were changed See the Director of Education for more information

Pnnt Date December 05 2011
Pana 1 af 1

procedure  (c)This class 1s under the Previous attendance policy (d)Under the SAP Palicy priar to Apnl 2
ours depending on program (e)Contact Administrator for

EVALUATION TRANSCRIPT

o5 Pricr to

more information NOTE tn July/August 2006 some course

JAX 886897
Jonathan Dixon
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November 9, 2011 Program Review Report



November 9, 2011

Sonnie Willingham, Director UPS Tracking

Hentage Institute #1ZA5467Y0194706618
4130 Salisbury Road Suite 1100

Jacksonville, FL 32216

RE  Program Review Report
OPE ID 03035800
PRCN 201140427676

Dear Ms Willingham

From September 13, 2011 through October 3, 2011, Jon Finkelstein and Jean Kelly as
representatives of the U S Department of Education conducted a review of Heritage Institute’s
(HI’s) administration of the programs authorized pursuant to Title IV of the Higher Education
Act of 1965 as amended 20 U S C §§ 1070 et seq (Title IV, HEA programs) The findings of
that review are presented in the enclosed report

Findings of noncompliance are referenced to the applicable statutes and regulations and specify
the action required to comply with the statute and regulations  Please review the report and
respond to each finding, indicating the corrective actions taken by HI The response should
mclude a brief written narrative for each finding that clearly states HI’s position regarding the
finding and the corrective action taken to resolve the finding Separate from the written
narrative, HI must provide supporting documentation as required tn each finding

Please note that pursuant to HEA section 498A (b), the Department 1s required to

(1) provide to the institution an adequate opportunity to review and respond to any
preliminary program review report' and relevant materials related to the report before any
final program review report 1s 1ssued

(2) review and take 1nto consideration an mnstitution s response 1n any final program review
report or audit determination, and include in the report or determination —

a A written statement addressing the mnstitution s response,
b A written statement of the basis for such report or determination, and
¢ A copy of the institution s response

"

'A “prelimmnary program review report 1s the program review report  The Department s final
program review report 1s the Final Program Review Determination (FPRD)

Federal Student Aid School Pirticipation Team — Atlant GA
61 Forevtl Sueet Room 18T40
Atlanta GA 310303

FEDTRAL STUDENT AID START HERE GO FURTHER



Herttage Institute

OPE ID Number 03035800
PRCN Number 201140427676
Page 2 of 2

The Department considers the institution’s response to be the written narrative (to include e-mail
communication) Any supporting documentation submitted with the institution’s written
responise will not be attached to the FPRD However, 1t will be retained and available for
1nspection by HI upon request Copues of the program review report the institution’s response,
and any supporting documentation may be subject to release under the Freedom of Information
Act (FOIA) and can be provided to other oversight entities after the FPRD 15 1ssued

The mstitution’s response should be sent directly to Jean Kelly of this office within 30 calendar
days of receipt of this letter

Pl 1s any information about an dividual which can be used to distingwish or trace an
individual's 1dentity (some examples are name, social security number date and place of birth)
The loss of PII can result i substantial harm embarrassment and convenience to individuals and
may lead to 1dentity theft or other fraudulent use of the information To protect PII the findings in
the attached report does not contamn any student PII Instead, each finding references students
only by a student number created by Federal Student Aid The student numbers were assigned n
Appendix A, Student Sample Please see the enclosure Protection of Personally Identifiable
Information for instructions regarding submussion to the Department of required data /

documents contaiming PII

Record Retention

Program records relating to the period covered by the program review must be retained until the
later of resolution of the loans, claims or expenditures questroned 1n the program review or the
end of the retention period otherwise applicable to the record under 34 C F R § 668 24(e)

We would like to express our appreciation for the courtesy and cooperation extended during the
review Please refer to the above Program Review Control Number (PRCN) 1n all
correspondence relating to this report  If you have any questions concerning this report please
contact Jean Keily at (404) 974-9295 or Jean kelly@ed gov

Sincerely

(b))

Christopher Miller
Team Leader

cc Nikki Penn, Financial Aid Administrator

Enclosure
Protection of Personally Identifiable Information



WIS TART HERE
9)/GO FURTHER

FEDERAL STUDENT AID

Prepared for
Heritage Institute

OPE ID 03035800
PRCN 201140427676

Prepared by

US Department of Education
Federal Student Aid

School Participation Team — Atlanta

Program Review Report

November 9 2011

U S Department of Education
61 Forsyth Street Room 18T40
Atlanta GA 30303
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Heritage Institute

OPE ID 03035800

PRCN 201140427676

Page 2

A Institutional Information
Sonnie Willingham Director
Heritage Institute

4130 Salisbury Road Suite 1100
Jacksonville, FL 32216

Type Proprietary

Highest Level of Offering  One year non degree

Accrediting Agency Accrediting Bureau of Health Education Schools
Current Student Enroliment 205 (201 172012)

% of Students Recerving Title IV 410 (2010/201 1)

Title IV Participation Common Origination & Disbursement

201072011
Title I'V Program Amount Disbursed
Federal Pell Grant $1 586,332 00
Wilham D Ford Federal Direct L.oan Program — Unsub $1,777 241 00
Wilham D Ford Federal Direct Loan Program- Sub $1,306 772 00
Parent Loan Unsubsidized (PLUS) $ 54,369 00

Default Rate FTEL/DL 2009 - 16 5%
2008 - 10 7%
2007 89%

There are no Fedcral Perkins default rates for Heritage Institute



Hertage Institute
OPEID 03035800
PRCN 201140427676
Page 3

B Scope of Review

The U S Department of Education (the Department) conducted an on/off site program
review at Herrtage [nstutute (HI) from September 13, 2011 until October 3,2011 The
review was conducted by Jon Finkelstein and Jean Kelly

A sample of 15 files was identified for review from the 2010/201 1 award year Appendix
A Dists the names and partial social security numbers of the students whose files were

examined during the program review

Disclaimer

Although the review was thorough, 1t cannot be assumed to be all inclusive The absence
of statements 1n the report concerning HI s specific practices and procedures must not be
construed as acceptance, approval, or endorsement of those specific practices and
procedures  Furthermore 1t does not relieve HI of 1ts obhgation to comply with all of the
statutory or regulatory provisions governing the Title IV HLA programs

Ths report reflects initial findings These findings are not final The Department will
1ssue 1ts final findings i a subsequent Final Program Review Determnation letter

C Findings

During the review several areas of noncompliance were noted Tindings of
noncompliance are referenced to the applicable statutes and regulations and specify the
actions to be taken by HI to bring operations of the financial ard programs into
compliance with the statutes and regulations

Finding 1 Incorrect Return to Title IV (R2T4) Calculation

Citation 34 CFR § 668 22, General Provisions require refunds made under the R2T4
provisions be returned within 30 days of a student’s official withdrawal date and clear the
bank within 45 days of the student s official withdrawal date to be considered timely

Noncomphance

The R2T4 calculation was incorrect for student 2 because school officials used the
incorrect number of days in the calculation For instance HI used the number of days n
the enrollment period instead of the payment period in Step 2 of the calculation As a
result the student earned 82 5% of the Title IV aid received and no refund was due [f
the school used the correct number of days in the payment period (as opposed to the
enroliment period), the student might have been due a refund For mstance the student
withdrew during the second payment period on November 16, 2010 If the correct
number of days were used in the calculation the student might have been due a refund



Heritage Institute
OPE ID 03035800
PRCN 201140427676

Page 4
Required Action

HI officials must perform a new R2T4 calculation for student #2 and provide a copy of
the calculation to this office for review [f a refund 1s due, repayment of labilities will be
addressed 1n the final program review determination letter

Findmg 2 Improper/Undocumented Professional fudgment

Citation The Higher Education Act of 1965, as amended, part F Section 479 (a) allows
a financial aid administrator, on the basis of adequate documentation to make
adjustments on a case by-case basis to the cost of attendance or the values of the data
items required to calculate the expected student or parent contribution (or both) to allow
for treatment of an individual ehgible applicant with special circumstances However,
this authority shall not be construed to permit aid admunistrators to deviate from the
contributions expected 1n the absence of special circumstances Special circumstances
may mclude tuition expenses at an elementary or secondary school, medical or dental
expenses not covered by insurance, unusually high child care costs, recent unemployment
of a family member or other changes in a famuly s income, a family's assets or a
student's status Special circumstances are conditions that differentiate an individual
student from a class of students rather than conditions that exist across a class of students
Adequate documentation for such adjustments shall substantiate such special
circumstances of individual students

Additionally 34 CF R § 668 16 (f) states that to begin and continue to participate 1n any
Title IV HEA program an institution must demonstrate to the Secretary that 1t develops
and applies an adequate system to 1dentify and resolve discrepancies in the information
that the institution receives from different sources with respect to a student's apphcation
for financial aid under the Title IV, HEA programs

Noncompliance During the course of the review, we 1dentified that school officials used
professional judgment to change the adjusted gross income from $27,221 to $10 000 for
student #15 without documentation It appears this student became unemployed during
the 2010/2011 award year but no documentation was n the file to support the new

earnings
Required Action

School officials must provide documentation to support the change 1n adjusted gross
income (tax return, pay stubs, etc) for student 15 If documentation 1s not provided, HI
will be responsible for returning $7,400 1n Federal Pell Grants, $4 180 1n DL
Unsubsidized and $3 500 in DL Subsidized loan funds

D Appendix A — Student Listing



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (Pll) being submitted to the Depantment must be
protected Pl 1s any nformation about an individual which can be used to
distinguish or trace an individual s identity (some examples are name social
securnty number date and place of birth)

Pl being submitted electronically or on media (e g CD-ROM floppy disk DVD)
must be encrypted The data must be submitted in a zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit i1s preferred) The
Department uses WinZip However files created with other encryption software are
also acceptable provided that they are compatible with WinZip (Version 9 0) and
are encrypted with AES encryption Zipped files using WinZip must be saved as
Legacy compression (Zip 2 0 compatible)

The Department must receive an access password to view the encrypted
information The password must be e-malled separately from the encrypted data
The password must be 12 characters in length and use three of the following upper
case letter lower case letter number special character A manifest must be
included with the e-maul that hists the types of files being sent (a copy of the
manifest must be retained by the sender)

Hard copy files and media containing Pll must be

- sent via a shipping method that can be tracked with signature

required upon delivery

- double packaged in packaging that 1s approved by the shipping agent
(FedEx DHL UPS USPS)

- labeled with both the 'To" and 'From addresses on both the inner
and outer packages

- identified by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained

by the sender)

Pll data cannot be sent via fax



Hentage Institute Appendix A

Student Listing 2010/2011 Award Year

Name

SSN

(b)(6); (b)(7(C)
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Appendix D

Estimated Actual Loss Worksheet
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Appendix E

Cost of Funds Worksheet
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