August 21, 2013

Ms. Linda Smith

President _ Certified Mail
Four-D College Return Receipt Requested
1020 Washington Street ) #: 70070710000106747023

Colton, CA 92324-4218

RE: Final Program Review Determination
OPE ID: 03162300
PRCN: 201040927289

Dear Ms. Smith:

The U.S. Department of Education’s (Department’s) San Francisco/Seattle School Participation
Division issued a program review report on November 15, 2011 covering Four-D College
(Four-D)’s administration of programs authorized by Title IV of the Higher Education Act of
1965, as amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the 2009-2010 and
2010-2011 award years. Four-D’s final response was received on December 21, 2011. A copy
of the program review report (and related attachments) and Four-D’s response are attached. Any
supporting documentation submitted with the response is being retained by the Department and
is available for inspection by Four-D upon request. Additionally, this Final Program Review
Determination (FPRD), related attachments, and any supporting documentation may be subject
to release under the Freedom of Information Act (FOIA) and can be provided to other oversight
entities after this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilities resulting from the findings
of the program review report, (2) provide instructions for payment of liabilities to the
Department, and (3) notify the institution of its right to appeal.

The total liabilities due from the institution from this program review are $2,394.48. This final
program review determination contains detailed information about the liability determination for
“all findings.

Appeal Procedures:

This constitutes the Department’s FPRD with respect to the liabilities identified from the
November 15, 2011 program review report. If Four-D wishes to appeal to the Secretary for a
review of financial liabilities established by the FPRD, the institution must file a written request
for an administrative hearing. Please note that institutions may appeal financial liabilities only.
The Department must receive the request no later than 45 days from the date Four-D receives
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this FPRD. An original and four copies of the information Four-D submits must be attached to
the request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/PC

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-8019

Four-D’s appeal request must:

(1) indicate the findings, issues and facts being disputed;

(2) state the institution’s position, together with pertinent facts and reasons supporting 1ts
position;

(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to appeal a projected liability amount. Any documents relative to the appeal that
include PII data must be redacted except the student’s name and last four digits of his /
her social security number (please see the attached document, “Protection of Personaily
Identifiable Information,” for instructions on how to mail “hard copy” records containing
PII); and

(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the request for review.

If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to Four-D's appeal will be those provided in 34 C.F.R. Part 668, Subpart
H. Interest on the appealed liabilities shall continue to accrue at the applicable value of
funds rate, as established by the United States Department of Treasury, or if the liabilities
are for refunds, at the interest rate set forth in the loan promissory note(s).

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1),

(€)(2), and (e)(3).
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The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this letter, please contact Rick Allen at
415-486-5601. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures section of this letter.

Sincerelv

(b))

“~—"" Markina Fernandez-Rosario
Division Director :
San Francisco/Seattle School Participation Division

Enclosures:
Protection of Personally Identifiable Information
Final Program Review Determination

ce: Taula Jackson, Financial Aid Administrator
California Bureau for Private Postsecondary Education
Accrediting Bureau of Health Education Schools



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PIl) being submitted to the Department must be
protected. Pli is any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name, social
security number, date and place of birth).

Pll being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD)
must be encrypted. The data must be submitted in a .zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip (Version 9.0) and
are encrypted with AES encryption. Zipped files using WinZip must be saved as
Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted
information. The password must be e-mailed separately from the encrypted data.
The password must be 12 characters in length and use three of the following: upper
case letter, lower case letter, number, special character. A manifest must be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hard copy files and media containing Pll must be:

sent via a shipping method that can be tracked with signature
required upon delivery

double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

labeled with both the "To" and "From" addresses on both the inner
and outer packages

identified by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained
by the sender).

Pll data cannot be sent via fax.
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A. Institutional Information

Four-D College

1020 Washington Street

Colton, CA 92324-4218

Type: Proprietary

Highest Level of Offering: Bachelor’s Degree

Accrediting Agency: Accrediting Bureau of Health Education Schools

Current Student Enrollment: Approximately 670 (2009-2010)

% of Students Receiving Title [V, HEA funds: Colton Campus 91.3% (2009-2010)
Victorville Campus 99.0% (2009-2010)

Title IV, HEA Program Participation- Postsecondary Education Participants System:

2009-2010
Federal Pell Grant Program (PELL) $4,232,746
Federal Supplemental Educational

Opportunity Grant Program (FSEQG) $ 191,352

Federal Workstudy Program (FWS) $ 111,003
Federal Family Education Loan Program

(FFELP)  Stafford Subsidized (SUB) $2,745,185

Stafford Unsubsidized (UNSUB) $4,042.809

Stafford PLUS (PLUS) $ 241,475

Default Rate FFEL/DL: 2009 239%
2008 20.8%
2007 12.3%
2006 10.8%
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at
Four-D College (Four-D) from August 30, 2010 to September 3, 2010. The review was
conducted by Gayle Palumbo, Rick Allen, and Nancy Taylor.

The focus of the review was to determine Four-D’s compliance with the statutes and
regulations as they pertain to the institution's administration of the Title IV, HEA
programs. The review consisted of, but was not limited to, an examination of Four-D’s
policies and procedures regarding institutional and student eligibility, individual student
financial aid and academic files, attendance records, student account ledgers, and fiscal
records.

A sample of 30 files was identified for review from the 2008-2009 and 2009-2010 award
years. The files were selected randomly from a statistical sample of the total population
receiving Title IV, HEA program funds for each award year. In addition, 4 FWS files
were selected in order to review Four-D’s administration of FWS program funds.
Appendix A lists the names and social security numbers of the students whose files were
examined during the program review. A program review report was issued on
November 15, 2011.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning Four-D’s specific practices and procedures must
not be construed as acceptance, approval, or endorsement of those specific practices and

procedures. Furthermore, it does not relieve Four-D of its obligation to comply with all
of the statutory or regulatory provisions governing the Title IV, HEA programs.

C. Findings and Final Determinations

Resolved Findings

Findings ## 1-4 and 6-10

Four-D has taken the corrective actions necessary to resolve findings 1-4 and 6-10 of the
program review report. Therefore, these findings may be considered closed. See
Appendix D to view the responses of the institution. One finding requiring further action
by Four-D is discussed below.
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Finding with Final Determination

The program review report finding requiring further action is summarized below. At the
conclusion of the finding is a summary of Four-D’s response to the finding, and the
Department's final determination for that finding. A copy of the program review report
issued on November 15, 2011 is attached as Appendix C.

Finding 5.  Information in Student Files Inconsistent

Citation: The Secretary considers an institution to have administrative capability if the
institution develops and applies an adequate system to identify and resolve discrepancies
in the information that the institution receives from different sources with respect to a
student’s application for financial aid under Title IV, HEA programs. {34 C.F.R.

§668.16(p]

Noncompliance: In the file of student #4, it is unclear if the student was single or
married based on the information in the student file. On the Institutional Admissions
Application and on the Institutional Student Information Record (ISIR), the student listed
herself as single; however, on the Institutional Reference sheet she lists the name and
address of a spouse. If the student is married, the husband would be included in the
household and his income would be listed in the family’s Adjusted Gross Income on the
Free Application for Federal Student Aid (FAFSA).

Required Action: Four D was required to resolve the above discrepant information for
student #4 and respond, to this report, with a description of the resolution. In addition,
Four D was required to develop and implement policies and procedures that require the
resolution of discrepant information prior to disbursement of Title IV funds. The policies
and procedures were required to be submitted in response to this report.

Four-D’s Response: The inconsistencies resulted from a misunderstanding on the part
of the student. Four-D noted that additional procedures were added to the institution’s
process to ensure discrepant information is questioned and resolved.

Final Determination: Although Four-D noted that there was a misunderstanding on the
part of the student in terms of answering questions on the forms noted above, it appears
the student, in fact, answered the question on her ISIR incorrectly. This was determined
not only by reviewing the institution’s response to the report but in a follow-up
discussion with the Financial Aid Administrator at the school. As a result of the school’s
failure to resolve the discrepancy information prior to disbursement, Four-D must repay,
to the Department, $2,394.48, the amount of Pell Grant received by student #4, plus
interest on this amount of $29.48. The interest, or “cost of funds,” calculation is shown
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in Appendix B of this report. Payment instructions are included in Section D of the
report.

D. Payment Instructions
I. Liabilities Owed to the Department $1,000 or More but Less Than $100,000

Four-D owes to the Department $2,394.48. Payment must be made by forwarding a
check made payable to the “U.S. Department of Education” to the following address
within 45 days of the date of this letter:

U.S. Department of Education
P.O. Box 979026
St. Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

Payment must be made via check and sent to the above Post Office Box. Payment
and/or adjustments made via G5 will not be accepted as payment of this liability.
Instead, the school must first make any required adjustments in COD as required
by the applicable finding and Section II — Instructions by Title IV, HEA Program
(below), remit payment, and upon receipt of payment the Department will apply the
funds to the appropriate G5 award (if necessary).

The following identification data must be provided with the payment:

Amount: $2.394.48

DUNS: 799891791

TIN: 954486766

Program Review Control Number: 2010409277289

Terms of Pavment

As aresult of this final determination, the Department has created a receivable for this
liability and payment must be received by the Department within 45 days of the date of
this letter. If payment is not received within the 45-day period, interest will accrue in
monthly increments from the date of this determination, on the amounts owed to the
Department, at the current value of funds rate in effect as established by the Treasury
Department, until the date of receipt of the payment. Four-D is also responsible for
repaying any interest that accrues. If you have any questions regarding interest accruals
or payment credits, contact the Department’s Accounts Receivable Group at

(202) 245-8080 and ask to speak to Four-I)’s account representative.
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If full payment cannot be made within 45 days of the date of this letter, contact the
Department’s Accounts Receivable Group to apply for a payment plan. Interest charges
and other conditions apply. Written requests may be sent to:

U.S. Department of Education

OCFO Financial Management Operations
Accounts Receivable Group

550 12th Street, S.W., Room 6114
Washington, DC 20202-4461

If, within 45 days of the date of this letter, Four-D has neither made payment in
accordance with these instructions nor entered into an arrangement to repay the liability
under terms satisfactory to the Department, the Department intends to collect the amount
due and payable by administrative offset against payments due Four-D from the federal
government. Four-D may object to the collection by offset only by challenging the
existence or amount of the debt. To challenge the debt, Four-D must timely appeal
this determination under the procedures described in the "Appeal Procedures” section of
the cover letter. The Department will use those procedures to consider any objection to
offset. No separate appeal opportunity will be provided. If a timely appeal is filed,
the Department will defer offset until completion of the appeal, unless the Department
determines that offset is necessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred to the Department of the Treasury for further action as authorized by the Debt
Collection Improvement Act of 1996.

1L Instructions by Title IV, HEA Program

Pell — Closed Award Year

Finding: 5

Four-D must repay:

Pell Closed Award Year
Amount Amount Title IV Grant Award Year
(Principal) (Interest)
$2,365.00 $29.48 PELL 2009-2010

The disbursement record for the student identified in this finding must be adjusted in the
Common Origination and Disbursement (COD) system based on the recalculated amount
of the student’s Pell Grant award.

Adjustments in COD must be completed prior to remitting payment to the
Department. Payment cannot be accepted via G5. Once the Department receives
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payment via check, the Department will apply the principle payment to the
applicable G5 award. The interest will be applied to the general program account.

A copy of the adjustment to each student’s COD record must be sent to Rick Allen
within 45 days of the date of this letter.

E. Appendices
Appendix A, Student Sample, contains personally identifiable information and will be
emailed to Four-D as an encrypted WinZip file using Advanced Encryption Standard, 256-

bit. The password needed to open the encrypted WinZip file(s) will be sent in a separate
email.

Appendices B-D are attached to this report.
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Appendix A: Student Sample

Student Number Student Name

(b)(6); (b)(7(C)
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Appendix B: Cost of Funds

Ineligible Disbursements (Non-Loan) - Cost of Funds and Administrative Cost Allowance

Name of Institution: Four-P College

- No.
Description/N Ineligibie Disbursemen  Return Paid of Impuied Federal To Inst
No. ame Disbrsmnt Program t Date Date Days CVFR Share ToED  Accounts
5 | Student#4 $2,365.00 | Pell Grant 8/17/2010 11/15/2011 455 1.00%  2,365.00 29.48 -
Total
Ineligible $2,365.00 Totals 29.48 -
. ACA
Liability
{nterest Breakdown
Pell Grants 2948
ACG
SMART
TEACH
FWS B
FSEOG
Perkins
Tatal Federal.Share

Pell Ls 236500 | 5 2365.00 |
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Appendix C

Program Review Report
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November 15, 2011
Mrs. Linda Smith, Owner/President -
Four D College Certified Mail
1020 Washington Street Retum Recef uested
Colton, CA 92324-4218 ’ #7005 1166“0%%2 1630 1136

RE: Program Review Report
OPE ID: 43162300
PRCN: 201040927289

* Dear Mrs. Smith:

From August 30, 2010 through September 3, 2010, Rick Allen and Nancy Taylor conducted &
review of Four D College (Four D)'s administration of the programs authorized pursuznt to Title
IV of the Highér Education Act of 1965, as amended, 20 U.S.C, §§ 1070 et seq. (TitleIV HEA .
programs). The ﬁndmga of that review sre presented in the enclosed report.

Fmdmgsofmmphmmmfmmtheapphclblemmmdng\ﬂnﬁommdw&
the action required to comply with the statule and regulations. Pleasc review the report and
respond to each finding, indicating the corrective actions taken by Four D. The respanse should
include a brief, written narrative for each finding that clearly stetes Four D*s position regarding
the finding and the corrective action taken to resolve the finding. Separate from the written
_namnve,FourDmustpmv:demppumngdmmnMIonumqumdmmhﬁndms.

PlusemtethnpmmthEAMonﬂSA(b),ﬂwDeputmmthrequnedto
’ (l)mmdew&shsumonmadoqmoppmnmtymmmmdmpondww
preliminary progrem review report! andm!w:ntmﬂmnlsrcmdwmemponbefomm
-final program review report is issued;
(2) review and take into considemation an institution’s response in any final program review
report or audit determination, and include in the report or determination —
a. A written statement addressing the stitution’s s
b. A written stetement of the basiz for such report or determination; and
c. A copy of the institution's response.

The Department considers the institution’s response to be the written narmative (to include ¢-msil
communication). Any supparting decumentation submitted with the institution”s written

' A "prelimimry” program review report ix the program review report, The Depectment’s fipal progrum review
report is the Final Progtam Review Determinstion (FPRD).

U.S. Department of Education, Federal Stadent Aid, School Participation Team - San Francisco/Seattie
50 Beale Street, Suite 9200, San Fruncisco, CA 34105-1853
- .www,FederalStudentAid.od gov

FEDERAL STUDENT AID 3¥START HERE. GO FURTHER.
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response will not be attached to the FPRD. However, it will be retained and available for
ingpection by Four D upon request. Copies of the program review report, the institution's
response, and any supporting documentation may be subject to release under the Freedom of
Information Act (FOIA) and can be provided to other gversight catities after the FPRI) is issued.

The institution"s response should be sent divectly to Rick Allen of this office within 30 calendar
days of reccipt of this letter. ‘

Protection of Personally Identifiable Information (PII):

PIl is-any information about an indjvidual which can be used to distinguish or trece an
individual's identity (some exampley are name, sociel security number, date and place of birth). -
The loss of PIT can result in substantial harm, embarrasgment, and inconvenience to Individuals and
maxy lead to identity theft ot other fraudulent uge of the information. To protect PII, the findings in
the attached report do not contain any student PIL. Instead, ench of the findings refersnces
students only by & student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. The appendix was encrypted and sent separately to
the inctitution vie c-mail. Please see the enclosure Protection of Personally [dentifiable
memmmsmmnmmmpmmofmmmmr
documents containing PI.

'Record Retention: ‘ ’
ngrmmdsrdmgtompmcdmvuedbymcmmmmmustbcmmdmulm

- Iater of: resolution of the loans, claims ot expenditures questioned in the program review; or the

mdnfthemhnnpmodothumaeapphubktothcmlmdu%CF.R. § 658.24(c).

Wamddhhwmomlppmmm&rwmymdmmmdﬁdmm
review. PluumfumtheabovergmemawComolenbc(PRCN)mdl

 correspondence refating to this report. If you have sny questions concerning this report, pleass
contact Rick Allen at (415) 486-5601 ornclulleu@ed.mw

Sincerely,

(b))

-t
cam

oc: . Ms. Taula Juckson, Finencisl Aid Director

Enclosures:  Protection of Personally Identifiable Information
Progrem Review Report
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-

PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifizble Informstion (PIT) being submitted to the Department must be protected. PLI
is any information about an individual which can be used to distinguish or trace an individual's
identity (some examples are name, social security number, date and place of birth).

PII being submitted electronically or on media {e.g., CD-ROM, floppy disk, DVD) mustbe
encrypted. The data must be submitted in 2 Zip file encrypted with Advanced Encryption Stendand
{AES) encryption (256-bit is preferred). The Depariment uses WinZip, However, files created with
other encryption software are also acceptable, provided thet they are computible with WinZip

- {VerswnS'O)mduemyptedmthAES encryption. lepedﬁluumnnglemustbenvedas

Legacy compression (Zip 2.0 compatible).

nemmmtmuﬁroodwmmmwmdmﬁmﬂnmypﬁedmfomﬁmﬂcmrd
must be e-mailed separately from the encrypted data. The password must be 12 characters in length

"and use three of the following: upper case letter, lower case letter, number, special character. A -

manifest must be included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hardoopyﬁlcsanduwdinwntailﬁn_g?llmustbe:
. semﬁa:aiﬁppingmuhodthaimbemkedndﬂuigmﬁnmquﬁedupondeﬁw _
- &mﬁwmmmmwwﬁwwwmﬁwm
, USPS)
- labeled with both the "T'o™ and *From" addresses on both the inner and outer

packages .
- identified by a manifest included in the inner package that lists the types of files in
the shipment (8 copy of the manifest must be retained by the sender).

P11 data cannot be sent via fax.
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A. Institutional Information

Four D College

1020 E. Washington Street
Colton, CA 92324-4218

Type: Proprietary

Highest Level of Offering: Non-Degree 2 Years

Accrediting Agency: Accrediting Bureau of Health Mmﬁm Schools

Current Student Enrollment: applnximltely 670 {2009-2010)

%ofStudmtsRmdwng Title IV: Colton Campus: 91.3%(2009-2010)
. melle Campus; 99.0% (2009-2010)

. 'Federal Pell Cn'ant Program
Federal Supplemental Educational Opportunity Grant Progrem.

Federal Workstudy Program

Default Rate FFEL:

PLUS

2009
2008
2007
2006

. Titie IV Perticipation-Postsocendary Education Participarts System:

Pederal Family Education L.oan Program (FFELP)
. Stafford Subsidized
Stafford Unsubsidized

23.9%

20.83%

123%
10.8%

2009-2010
$4.232,746
§ 191,352
$ 111,003

£2,745,185

- $4,042,809

$ 241,475

2008-2009
$2,807,066
$ 119,456 °
$ 176,629

32716‘916
$3,823,292
$ 302,110
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B. Scope of Review

' The 1.5, Department of Education (Department) conducted & prograrm reviewat Four D

College from August 30, 2010 to September 3, 2010. 'I‘he review was conducted by
Rick Allen and chy Taylor. o

" ‘The focus of the review was to address a number of findings from Four I College’s annual

compliance audits. The review consisted of an examination of Four D's data and records,

A sample of 34 files was identified for review from the-2008-2009 and 2009-2010 awsrd years.
The files were selected from a statistical sample of the total populetion receiving Title IV,
HEA program funds for each award ycar. Appendix A lists the nunes of the students whose
Hles were examined during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence of
statements in the report conceming Four s specific practices and procedures must not be
construcd as acceptance, approval, or endorsement of those specific practices and procedures.
Fmtlmmore,ndou not relieve Four D of its obligetion fo comply thhallofﬂ;e statutory or
regulatory provismns goveming the Title [V, HEA programs, .

This report reflects initinl findings. These findings are not final, The Department will issue its
final findings in & subscquent Final Program Review Determination (FPRD) letter.

C.  Findings

Duricg the review, several areas of noncompliance were noted. Findings of noncompliance are
referenced to the applicable statutes and regulations and specify the actions to be taken by
Fothohnngopmattonsoftheﬁnmcmludpmgmmsmtocomphm with the statutes and
regulations.
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Finding 1.  Limiting Access to Federal Family Education Loans

Citation: In order to receive Title IV funds, a student must have “financial need” See 20
1.5.C. § 1087kk. To determine & student’s financial need, an institution must consider a
student's cost of attendance, minus the expected family contribution for the student, minus the
estimated financial assistance received from sources other than Title IV (as defined at § 480i)
of the HEA, 20 US.C. § 1098vv(i)). Section 471 of the HEA defines costs of attendance for
students enrolled at'least half-time a5: (1) tuition and fees normally assessed students carrying
the same academic workload, (2) en allowance for books, supplies, fransportation, and
miscellanecus personal expenses, including a reasonable allowance for the docuntented rental
ot purchase of a personal computer, for a student attending the institution on at least a half-time
basis, {3) &t allowance (a3 dotennined by the institution) for room and board costs incurred by
the student which {A) must be an allowsncs determined by the institution for a student without
dependents residing at home with parents; (B) for students without dependents residing in
institutionally owned or operated housing must be 2 standard allowance determined by the
institution based on the amount normally assessed most of jts residents for room and board;
M(C)fmmmmdmh,munbcmﬂlowmbaudontheexpemmmmymmed
bymhstr.tdmtxfotmommdboud, See 20 U.5.C. § 1087IL

34 C.F.R. § 682.603(£)(2) and 685.301(a)8) provides that & school may refuss 1o originate &
FFEL or a Federal Direct Loan or may reduce the borrower*s determination of need for the
loan if the reason for that acticn is documetited and provided to the borrower in writing and if
the determination is made on & case-by-case basis; the dooumentstion supporting the.
determination is retained in the student’s file; and the school does not engage in any pattemn or
practice that reults in n denial of & borrower’s socess to Federal Direct Loans because of the
botrower’s race, gender, color, religion, national azigin, age, disability status, or income. Sge
also 20 U.S.C. § 1087tr(c).

Noncompliance: Instead of certifying student loans for the maxiraum amount for which
students were eligible, Four D limited the aounts of fosns o the dirsct costs of tuition and
fees. If m student requested more in an Unsubsidized loan than the amount needed to cover
direct institutional costs, Four D required & seperate application process, whereby students
were required to submit receipts of living expense items, to “justify” the additional loan
amounts.

For student # 3, Four D processed an Unsubsidized loan for the amount of tuition and fees
{$3,809) instead of for the full amount for which the student was eligible ($6,000). There was
no documentation in the student file that the student had requested less than the maximum
amount of Unsubsidized loan or that the student wag fully informed of the maximum amount
so an informed decision would be miade.
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Four D processed a $5,880 Unsubsidized loan for student #6 instead of for the amount for
which the student was eligible ($6,000). There was no documentaticn in the student file that
the student had requested less than the maximum amount of Unsubsidized loan or that the
student was fully informed of the maxirmun amount so an infonned decision vould be made.

Student #11 was eligible for a $6,000 Unsubsidized lonn; however Four D processed the
Unsubsidized loan for $4,137, There was no documentation in the student file that the student
had requested less than the maximum amount of Unsubsidized loan or that the student was
fully informed of the maximum amount 30 an informed decision would be made.

Four D certified, for student #19, & $1,750 Subsidized loan and a $4, 150 Unsubgidized loan.
The student was eligible for $3,500 in a Subsidized loan and $6,000 in an Unsubsidized loan.
Therefore, Four D should have awarded an additional $1,750 in a Subsidized loan and an
additional $1,850 in an Unsubsidized loan. There was no documentation in the student file that
the student had requested less than the maximum amount of Subsidized and Unsubsidized
loans or that the student was fully informed of the maximum amownt so an informed decision

_would be made.

Required Action:. Four I may not require that a student take additional staps to apply for.
loans to which the student is entidled by virtue of his/her cost of attendance, eatimated family
contribution, and estimated financial asgistance (ie. the student’s remaining financin! need). If
the student is eligible for the additional emounts and the student requests it, then Four D must
certify an application for that amount, unless an exception is made on a case-by-casc basis, and
with sufficient dociznentation as noted in the regulations above. Four D mast establish
policies and procedures that ensure students are aware of the maximum emount of loans for

. which they may spply and that financial aid staff certify loans for the amount to which a

student is entitled unless there is documentation that a student prefers to barrow less than the
maximum amount. Acopyoftherewsedpohclﬁnndptmedmesmustbembuumdwthe

* Depatttent with its responsc to this report.

Finding 2. ' Return to Title IV (R2T4) Calculation Errors

Citation: Title IV regulations require that institutions determine the amount of Title IV aid camned
by & student & of the date of a student’s withdrawal. If the totel amount of Title IV aid disbursed
or could have been disbursed exceeds the amount of Title TV aid eamed under the regulatory
formula, the institution must return such excess to the federal Title IV programs. Institutions that
mmquuedmhkemmdmoemustusethelmdocumwtcddmeofmdmoeasthemmdmwd
dn:enudmustdocumentthltdate
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The amount of Title [V aid earned is:

» Equal to the percentage of the payment period or period of enrollment that the
student completed as of the student's withdrawal date, if this date occurs on or
before completion of 60 percent of the:

o Payment period or period of enrollment for a program that is measured
in credit hours;

o Clock hours scheduled to be completed for the payment périod or period
of enroliment for & program that is measured in clock hours;

«  100% if the student's withdrawal date occurs after completion of 60% of the

o Payment period or period of enrollment for 2 program that iy measured
in credit hours; or

o Clock hours scheduled to be completed for the payment period or period
of enrollment for a program measured in clock hours.

The unearned amount of Title IV &id to be returned ia calculated by subtracting the amount of
Title IV aid camed by the student as calculsted above, from the amount of Title I'V aid that was
disbursed or could have been disbursed 1o the student as of the date withdrawal.

[34 CF.R. § 662.22(eX4)] -

Forpurposesnftheedculauon.thepumaeofdmpnymmtpmodorpamdofmummt
completed is determined:
¢ Inthe case of a program that is measured in credit hours, by dividing the total
pumbet of calendar days in the payment period or period of enrollment iuto the
number of calendar deys completad in that period as of the student’s withdrawal
date; and
s Inthe case of a program measured in clock hours, by dividing the total number
of clock hours in the payment period or period of enrollment into the number of -
clock hours completed in the period or scheduled to be completed if the clock
hours completed are less than 60% of the houts scheduled to be completed as of
the student’s withdrawal date.

'l'hetoulnumberofcllcndudaysinlpo.ymentpeﬁodorpeﬁodofenmllmentlncludeslll
days within the period, except that scheduled bresks of at least five consceutive days are
excluded from the total riumber of calendar days in a payment period or period of enrollment
and the number of celendar days completed in that period. [34 C.F.R. § 668.22(f)]

Noncomplisnce: Two ssapled files contained incorrect R2T4 calculations. For student #7,
Four D returned $4,945.55 when it only needed to return $2,710.16. Four D retumed -
$1,650.32 to the lender of the Unsubsidized loan, $1,715.00 to the lender of the Subsidized
loan, and $1,580.23 to the Federal Pcll Grant Program. They weze oaly required to retum
$1,650.32 to the Unsubsidized loan and 31,059.84 to the Subsidized loan. It is unclear as to
whyFourDmm:nedthcammmtsthnﬂieydldancetheamountsdldnotmawhtheRZT4form
that was filled out. )
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For student #16, the last date of attendance (LDA) was listed as May 13, 2010 in the R2T4
calculation when it was actually May 19, 2010 causing the catculation to be inaccurate. Using
the correct LDA of May 19, 2010, the studenf earned 36.2% of the aid, instead of the 30.5%
Four D Jisted, Using the correct figurs, the return to funds would be $461.46 instead of the
$841.49 that Four D returncd to the Federel Pell Grant Frogram. Four D returned $380.03 too

much.

Required Action: The regulations are specific in how R2T4 refunds are calculated and repaid,
if necessary. Four D must review the regulations to ensure its staff is calcnlating the R2T4
amounts correctly, and that refunds, if any, are paid timely and in the correct amounts.

Finding3d.  Return to Title IV Funds Made Late

Citation: An institition must return the smount of Title IV fimds for which it is responsible as
soon as possible but no later than 45 days afier the date of the institution’s determination that

the student withdrew.  [34 C.F.R. § 668.22()]

Noncempliance: Four D had a dete of determination of withdrawal for student #7 of 2/13/09,
but did not return the funds until 4/14/09. This was 15 days beyond the required 45 day time

Required Action: Four D must review the Title IV regulations and ensure that its staff is
following the correct timeframe for returning R2T4 funds. Procedures for complying with the
regulations must be developed and submittcd in resporise to this report.

Finding 4. Studeat Credit Balance Deficiencies

Citation: Whenever an institution disburses Title IV, HEA program funds by crediting a
student's account and the total amount of all Title [V, HEA program funds credited exceeds the
amount of tyition and fees, room and board, and other authorized charges the institution
asscssed the student, the institution must pay the resulting credit balance directly to the student
of parent as soon a3 possible but (1) No later than 14 days after the balance occurred if the
credit balance ocourred after the first day of class of a payment period; or (2) No later than 14
days afier the first day of class of & payment period if the credit balance occurred on or before
the fitst day of class of that payment period [34 CF.R. § $68.164(¢)] unless the institution
obtains written authorization from a student or parent, as applicable, If n written authorization
is obtained, then the institution may hold, o behalf of the stadent or parent, any Title IV, HEA
program furds that would otherwise be paid directly to the student or parent, except if
prohibited by the Secretary under the reimbursement or cash monitoring payment method,
Under this provision, the institution may izsue & stored-value card or other similer device that
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allows the student.or parent to aceess those funds at his or her discretion to pay for
educationelly related expenses. An institution may not require or coerce the student or pareat
to provide this aithorization; must allow the student or parent to cance] or modify the
authorization at any time; and must clearly explain how it will curry out that activity, except if
prohibited by the Searstary under the reimbursement or cash monitoring payment method.

34 C.F.R. § 668.165(b}]

Neoncompliance: A review of the sample files revealed student #8 was puid the credit balance
due to the student in 1§ days, stadent #9 in ¢4 deys, and student #15 in 36 days and there were
no authorizations in the student files, from the students and/or-parents to hold the fimds on
account,

Required Action: The Four D Financial Aid Oiffice must work with the Buginess Office to

ensure that Title [V, HEA program credit balances are paid within 14 days, unless there is an
authorization from the student or perent, if applicable, to hold the funds on scoount. Policies
and procedures on this must be developed or revised and submitted in response to thiz report.

Finding5. Iunformstion in Studest Files Inconsistent

Citation: The Secretary considers an institution $o have administrative capability if the
institution develops snd applies an adequate system to identify and resolve discrepancies in the
information that the institution receives from different sources with respect to a student’s
apphcuhonforﬁnmcial aid under Title IV, HEA programs, [34 C.F.R. § 668.16(f)]

Nmeuuptiulce: In the file of student #4, it i3 unclesr if the student wes single ar married
based on the information in the student file. On the Institutional Admissions Applicetion and "

- on the Institutions! Student Infomtation Record (ISIR), the student Listed herself a5 single;

however, on the Institutiona] Reference shoot she lists the name and address.of a spouse. Ifthe
student is married, the hushand would be included in the household and his inoomye would be
listed in the fumily*s Adjusted GawlnuomeonﬂieFmAppliuﬂnnfurFodudShmm
{FAFSA).

Raqnh'edAeﬂnn:fou:Dmuatmnlvethubovedimtinfom:ﬁon&rMenIde
respond, to this report, with a description of the resolution. If the discrepancy is not resotved,
any funds disbursed to this stadent are a lisbility due to the Department of Education. In
addition, Four D must davelap and implement policies and procedures that soquire the
resolution of discrepant information prior to disbursement of Title [V funds, The policies and
procedures must be submitted in response to this report.
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Finding 6. Overaward-Financial Need Exceeded

Citation: A school may not originate a Subsidized, Unsubsidized, or PLUS loan, or 2
combination of loans, for an amount that exceeds the student’s estimated cost of attendance
less (A) the student’s estimated financial assistence for that period; and (B) in the case of a
Subsidized Loan, the botmower's expected ﬁumly contribution for that period. [34 C.F.R.

§ 682.603(e}2)]

It order for & dependent undergreduate student to receive an Unsubsidized Loan amount in
addition to the basic smount, the financial aid-administrator must determine that the stedent’s
parent likely will be precluded fram borrowing under the PLUS Program and the students
farnily is otherwise unable to provide the student's expected family contribution. The financial

. aid administrator shall base the determination on & review of the family financial information

provided by the student and consideration of the student's debt burden and shall document the
determination in the schoal’s file. “Exceptional Circumstances™ include, but a2 not litriited to,
circumstances in which the student’s parent receives vnly public assistance or disability
benefits, the parcat is incarceraied, the parent has an adverse credit history or the parent’s
whereabouts are unknown. A parent’s refusal to borrow a PLUS Loan does not constitute -
“exceptional circumstances”. [34 C.F.R. § 682.201(a)3)]

Noncompliance: Student #4's Cost of Attendance was $19,560 and she received $19,808 in.
aid, causing her to be overawarded by $248, Four D reduced the California State Grant by
3248, thus eliminating the overaward. Four D should, however, retain the aid that is most

" berteficial to the student,in this case the California State Grant. Four D should have reduced

the Federal Unsubsidized Loan instead.

Student #12 teo'ei@a$3.500 Subsidized loan snd & $6,000 Unsubasidized loan, plus an
additional $2,189 in Subsidized loan. This student is dependent with financial need, so she
was eligible for & $3,500 Subsidized loan snd & $2,000 Unsubsidized loan since there is no

- documentation in the file that the parent was denied for & PLUS loan. ‘Therefore, this student is

overfunded by a $2,139 Sobsjdized loan and a $4,000 Unmbsidized loan.

Required Action: When needing to reduce aid, Four D must keep the aid most advantagecus
to the student, such s grant aid. Additionally, the staff must be trained to determine financial

-need when they are packaging the student’s financis! aid so the student is not overfunded. In

response {o this report, the plan for providing such training must be deseribed. Overpayments
recoived by student #12 are Jabilities to be repaid to the Department. Inxu'ucﬂonsonteplymg
liabilities will be provided in the FPRD.
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Finding 7.  Crime Awnreness Requirements Not Met

Citation: By October 1 of each year an institution must distribute to all enrolled students and
current employees its annual security report through appropriste publications and mailings,
including (i) direct mailing to each individual through the U.5. Fostal Service, campus mail, or
electronic mail; (ii} » publication or publications provided directly to cach individual; or (iii)
posting ot an Internet website or an Intranet website. [34 C.F.R. § 668.41(c)] An institution
that discloses information to enrolled students &s required by posting the informution on an
Internet website or an Intranet website must include in the notice (i) the exact electronic
address at which the information is posted; and(:')asttlhatthemmmuonmﬂpmﬂdc
apapercopyofﬂme information on request. [34 CFR. § 668.41(c)(2)] The institution must
provide a notice to prospective students and prospective emplayees that includes a statement of
the annual secirity report’s availability, a description of its contents, and an opportunity to
roquest & copy. [C.F.R. § 668.41(cX4)).

All public property, including thoroughfures, streets, sidewalks, and parking facilitics, that is
within the campus or immediately sdjacent to and accessible from the campus are to be
included in the annual security report. [34 C.F.R. § 668.46(a)(2)}.

Noncompliance: Four [} distributes its College Catalog, including the maost recent annual
sccurity report figures, to all canrent students and employees each October 1. Four D does not,
however, provide the campus security policies and procedures. Furthermore, Four D failed to
include adjacent public property in its annual security report. Also, prospective employses and
pm@nsmmumamw“ﬁmfomhmmmmamm:htyofmum
security report. It is critical that current students and employees, a5 weil as prospective
students and prospective employees have zocess to this information so thet the current students
and current employees, as well as prospective employees and prospective students sad, if

- applicable, their parents, can make informed decisions about their schoo], workplace, and
" safety concerns. -

- Required Actlon: Four D must respond to this finding by providing revised policies and

procedures for properly disseminating and reparting erimes in its annual security report. The
institution must also provide to the Department the most recent, revised crime report in its
response to this report. The revised report must contain crime statistics on property adjacent to
&emahMonlleamp\u AmmualpmombytheDepumemodeuﬂnononthutoplcm

Finding8.  Failure to Comply with Leave of Absence (LOA) Requirements

Citation: An institution’s leave of abscnce policy is a “formal policy™ if the policy (A) is in
writing and publicized to students; and (B) requires students to provide a written, signed, and
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dated request, that includes the reason for the request for a leave of absence prior to the leave
of absence. [34 CFR. § 668.22(d)(3)(ifi)}(B)]

Noncompliance: Student #24 asked for a Leave of Absence and listed the reason as
“personal.” The student must list the complete reason so Four D can make its statutorily
required determination regarding whether the student is likely to return to school.

Required Action: Four D must revise its LOA policy to ensure that complete reasons are
given for all LOA requests. A copy of the revised policy must be submitted to the Department
with the response to this report.

Finding 9. Satisfactory Acsdemic Progreas Policy Not Adequntely Developed/Monkiored

Citation: A student maintains satisfactory progress in his or her course of study accbrding to
the institution's publishied standards of satisfactory progress that satisfy the provisions of

34 C.F.R § 668.16(e), and if spplicable, the provisions of 34 C.F.R. § 663.34.

{34 C.F.R § 668.32(5)] : -

An institntion, for purposes of determining student eligibility for assistance under a Title IV,
HEA. program, establishes, publishes, and applics reasonable standards for measuring whether
an otherwise eligible stadent is maintaining satisfectory progress in his or her educational
program. The Secretary considers an institution's standards to be reasonable if the standards —

(1) Arc the same a3 or stricter than the institution's standards for & student earolled in the same
educational program who is not receiving assistance under a Title IV, HEA progrem;

(2) Include the following elements
L)) A quslitative component which consists of grades, work projects completed, or
comparable factors that are measursble against 2 norm. :
(i) A quantitative component that consists of a maximum timeframe in whick a
student must complete his or her educationsl program. The imeframe must

A. For an undergraduate prograrm, be no longer than 150 percent of the
priblished length of the educational program measured in reademic yeurs,
terms, credit hours attempted, clock hours completed, etc. as approprinte;

B. Be divided into increments, not to exceed the lesser of one academic year or
one-half the published length of the educational program;

C. Include a schedule established by the institution designating the minimum
percentage or amnount of work that a student must successfully complete at
the end of each increment to complete his or her educational program within
the maximum timeframe; and
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D. Include specific policies defining the effect of course incompletes,
withdrawals, repetitions, and noncredit remedial courses on satisfactory

progress,

(3) Provide for consistent application of standards to o1l students within categorics of studeats,
e.g. full-time, part-time, undergraduate, and graduate students, and educational programs
established by the institution,

{4) Provide for a determination at the end of each increment by the institution as to whether the

student I:ms met the qualitative and quantitative components of the standards;

(5) Provide spemﬁc procednres under which a student may appeal & determination that the
student is not making satisfactory progress; and

()] medespec:ﬁcpmcedmﬁforlmdemtomﬂwbhshthnhgormummnmnmg
satisfactory progress.

{34 CF.R. § 668.16(c)]

At a miinimum, an institution must review a student’ sacadem:lcprognmaldxeendofuch
year. [34 C.F.R. § 668.34(¢)]

" Noncompliance: Inthe files of students #4# 2, 13, and 16 llwasnotedthatthemﬂunuhad

been placed on academic probation for failing to meet satisfactory progress. The forms stated
that their probation would be reviewed on a certain date but there was nothing in the files to
confirm that the status was reviewed and changed or left-the same.

- Required Action: Four D must follow through on checking students for satisfactory academic

Progress. Fmmetvmﬁ&nﬁcSMhmdmmedeapmmwd
mvxdcanupdmmreswnsewtlusmpoﬂ.

Findmg 10. Federal Supplmenul Educational Oppomnily Gra.nt (FSEOG) Award
Selection Procedures Not WriﬂeafFoﬂowed

Citation: In selecting among eligible stadents for FSEOG awards in each award year, an
institution must select those students with the lowest expected family contributions who will
al9o receive Fedaral Pell Grants in that yesr, [34 C.F.R. § 676.10(2){1))

Nonctompliance: Four D does not have any written policy or procedure for the awarding of
FSEOG to students. It was noted during the review of the files that students with an expected
family contribution (EFC) higher than zero and who did not receive Federal Pell Grents
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received FSEOG and yst other students with » 2er0 EFC who did receive Federal Pell Grant
did not receive FSEOG.

Required Action: Four D must develop e FSEQG awarding policy to easure that students
with the lowest EFC who also reccive Federnl Pell Grants receive FSEQG before students with
a higher EFC. Four D must submit a copy of the revised policy to the Departrment with its

response to this report.
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M’swi&&awﬂdm”hhmmﬂpdmm&dhﬁe"fmﬁﬁ&ym‘ {stadent
databass). An example of documents used are inciuded as Finding 2.

The procedures the Ditector of Financial Aid uses are as follows. Upon completion of the Change of
mmgmmdbyihﬁ_ﬁﬁm,them&ﬁmﬁdddhimmdhﬂym The R2T4 is
Wmumdmmwwmhmmmmmwﬂwmﬂm
depertment for iedger updates. NOTE: Refiunds are proceased in COD by Rick Alien due to the
reimbursement process. An exatple of dociaments ysed aie included as Finding 3.

Finding 4

The accounting department works very closely with the financial zid affice to ensurg that all credit
balanoces are reviewod as & tesult of forersl fimids posting to stadent scconnts. 1f a.crodit is recorded, the
finanicial aid maff reviews the lodger and to defertmine whither the student liss roquesied fimud to be
retummed within 14 days as a result of tha comtietion of the stodeat stesement regarding taition acoount
14 days if the stadent hasvelected to rap.the fands,on their scootind, there i 1 firther action taken. An
example of docoments used are inchuded as Finding 4. :

é. Credit Batane

a. If, after-uil fimds for-en acadianic yoar are credited to the stitient’s scogur
stutert no longer can sign sa acl edgementt 40 use- thase fishils in the
year, especially if the ciedit balance is derivsd by Title IV fnds.

Finding 5

The inconsistencies are 8 -result of stodesits determining thist their Hving status taay be doemed 85 common
Jaw marriage. mwmmmmmwwmammw
resolve conflicting infoemstion. Currently, th refinsncs forin used does not give-dm option to write the
relationship of the reference listed. ‘Going forwand, e refierence shest will be updeted to sllow the
relstiouship of references to be indicated. Anjexample of docamenis used sre Inchaded ws Finding 5.
Finding ¢

As indicsted in the report, stodent €12 was awarded $3500 plus $2189 in the subsidized category and
$6000 In the pnsohsidized cavégory. AwwﬁngmﬂSLDS,:hamﬂmwawuddtﬁSﬂOmﬂw
subsidized catogory and $5000 in the unsubpidised category, hierifore, Four D is required retum $4000 in
unsubsidized funding since there is ao doouimentation of the PLUS lozn being denied. NSLDS report

attached. A copy of the NSLDS repost s inclixled as Finding 6. Staff training in this area tock place
Agpril 29, August 19 snd November 18.

Fipding 7

The séxurity report was always a part of the aflinission process. Both the Colton Police Department and
Victorville Police Departriients pravide ctime reports that include all public propesty in the immediate and
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adjacent ereas to both the Coltor and Victarville campuses. Per reguletion, the crime report is placed in
the student information packet sad posted in each admission sdvisots office. In addition, the crime roports
are posted in the staff lounge for review, The exime report is also reviewed by HR st the new employee
orientation. Crime statistics will also be Hsted on the Four I internet website for student access and the
intranet for staff review. An example of documients used is included 2s Finding 7.

Finding 8

Az a studest request-a LOA, they roust oo the request with the specified reascng, rather than stating
T&Mmmhﬁwﬁﬂﬂd@umwmnqh-mumw
bligations, inctuing itforsmation o 16 ( defi ¢ g foit An examgle of documet
used is inchuded a8 Finding 8. :

LOA POLICY

POLICY: m~mﬁx.mmummmmwmw¢m

PROCEDURES:
The stodent will compless and sign the LOA Request forns and present it to-their progrem director.

The Progrem Director will verify the stadent is cligiile to take & Leave of Absepce and will advise the
stodetst of the actoal dates of Leave. The progtem:dissotor will complede the Last Day of Attendance, LOA
begin and zetuin date aoilthe Héw axdinated grodustion date, sign and date the Leave of Absance. The
Program Direckor will then fovwaid the S o he Rocounting department. '

The sccoutting departzent Will wdvise the tudeot that thoy are atill Tequired 4o thsking their moahly
peyments whifle on TOA se)this the stndeist st see the Acsounting department fhres (3) days prioc to
retuniing to olass from thie LOA 1o miske sole fheir scoonnt is tlear to retum. Accoumting will sign and
" date and Sorwand the form to the Financial Al depattinent.

The Firuial ARl dspactment will vesify #he possible effects on fimding aad verify if the studect was
provicudly inctuded in th most recent deawiiown. Financial Aid will sign and datc, and forward to the
mm@mn&mkmwﬁhmuﬁmmmmmuwmm
theli student to tikirig's LOA. The Progtaw Director will then forwand the LOA.and chenge of status form
to the Registrar deparfrasnt.

The Registrar will updere Transcript to indicate the LOA bogin and retum date snd the new estimated
mm.—mwmmﬁummmm

Finding 9

MMmhmmmmthhmm Both the
mmmmmmnmmmmhwﬁmmﬁm A copy of the

r
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transcript for the stadents # 2, 13 end 16, are included indicating their eligibility %o continue in the
program, hawever; twu werd Withidsawals, In addition, an exampls of docmmnents used sre incladed as

Finding 9.
Einding 10

D. FSEOG AWARDING POLICY

1. FSBOG funids are availeble for students with exceptionsl noed, i.e., stadents with a “0”
W&MWQMWﬁm&m; The stodents* FSEOG swards
willbhmd’bf' !}&nﬁﬁeﬂa&lﬂhmmfcﬁheuwﬂywmdl)ﬂw .
stulenty® BPC. mmmmmmmmwmu@mm '
MWMMmmmmemwm
based o fhe stodent™s fikanclel need.

2. Indépecident & Dugendent studerits with a -0~ EFC will be packaged with FSEOG funds
mammmmﬁmmmmmm there.are so many
sttt xwird stidents the FSROG funds o ansure funds &re available
mmmw WMMMMEFCWMM
mﬁgwmmdﬁb(mﬂmwmm}

Exumpie: FSEOG Averdis ﬂm

ﬁﬂ@,’mm; -&WMSEFMMWZWW:H
: i 1o wwatd 1o siadents. W taks $4,167 and divide it by

orand smonit Bir-ovd siadksit) Which gives us 10.61, 0 sech cestpus miay
aviad 10 or 1 isdiats: s both with some PSEOG funds.




