May 16, 2013

Mr. Jack Massimino Sent by overnight mail
Chief Executive Officer 172 A54 67Y Q1 9736 8774
[iverest Institute

6 futton Centre Drive

Santa Ana, CA 92707-53467

RE: Final Program Review Determination
OPE ID: §1035600
PRCN: 201220327869

Dear Mr. Massimino:

The U.S. Department of Education’s (Department’s) School Participation Team Philadelphia
issucd a program review report on August 29, 2012 covering Everest’s administration of
programs authorized by Title IV of the Higher Education Act of 1965, as amended, 20 U.S.C.
§§ 1070 et seq. (Title 1V, HHEA programs), for the 2010-2011 and 2011-2012 award years.
Everest’s final response was received on September 13, 2012, A copy of the program review
report (and related attachments) and Everest’s response arc attached. Any supporting
documentation submitted with the responsc is being retained by the Department and is available
for inspection by [iverest upon request. Additionally, this Final Program Review Determination
(FPRD), rclated attachments, and any supporting documentation may be subject to release under
the Freedom of Information Act (FOIA) and can be provided to other oversight entitics after this
FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: identify liabilities resulting from the findings of
this program review report, provide instructions for payment of liabilities to the Department and
notify the institution of its right to appeal,

The total Tiabilitics due from the institution from this program rcview are § 6,012.97.

This final program review determination contains detailed information about the lLiability
determination for all findings.
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Protection of Personally Identifiable Information (PII):

P11 is any information about an individual which can be usced te distinguish or trace an
individual's identity (some examples are name, social sccurity number, datc and place of birth).
The loss of PII can result in substantial harm, embarrassment, and inconvenience 1o individuals
and may lead to identity theit or other fraudulent use of the information. To protect PII, the
findings in the attached report do not contain any student PII. Instead, cach finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. The appendix was encrypted and sent scparately to
the institution via e-mail.

Appeal Procedures:

This constitutes the Department’s FPRID with respect to the liabilities identified from the August
29, 2012 program review report. [f Everest wishes to appeal to the Secretary for a review of
monctary liabilities established by the FPRD, the institution must file a written request for an
administrative hearing. The Department must receive the request no later than 45 days from the
date Everest reccives this FPRID. An original and four copics of the information Everest submits
must be attached to the request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Direclor

Administrative Actions and Appeals Service Group
1.8, Department of Education

Federal Student Aid/PC

830 Eirst Street, NE - UCP3, Room 8412
Washington, DC 20002-8019

Fvercst’s appeal request must:

(1) indicate the findings, 1ssucs and facts being disputed;

(2) statc the institution’s position, together with pertinent facts and reasons supporting its
position;

(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to appeal a projected liability amount. Any documents relative to the appeal that
include PIT data must be redacied except the student’s name and last four digits of his /
her social security number (please see the attached document, “Protection of Personally
Identifiable Information,” for instructions on how to mail “hard copy™ records containing
PII); and

(4) include a copy of the FPRD. The program rcview control number (PRCN) must also
accompany the request for review.

If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to Everest’s appeal will be those provided in 34 C.J.R. Part 668, Subpart
H. Interest om the appealed liabilities shall continue to acerue at the applicable value of



Tverest Imstitute
OPE [1b: 1835600
PRUN: 201220327869
Page 3 of 4

funds rate, as established by the United States Department of Treasury, or if the liabilities
are for refunds, at the interest rate sct forth in the loan promissery note(s).

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(¢e)(1),
{c)(2). and (e)(3).

The Depariment expresses its appreciation for the courtesy and cooperation cxtended during the
review. If the institution has any questions regarding this letter, please contact Kenneth Porter at
202-377-4060. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures section of this letter.

Sincerely,

(b)(6)

Nanciy Pauia Gittord
Division Director

Enclosure:
Protcction of Personally Identifiable Information

ce: Ms. Vickie Linne-Robinson, Corporate Director of Iinancial Aid
Georgia Non-Public Postsecondary Education Commission
Minnesota Office of [Tigher liducation
West Virginia Council for Communily and Technical College Education
Accrediting Commission of Career Schools and Collcges
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PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PII) being submitted to the Department must be protected. PIT
is any intormation about an individual which can be used 1o distinguish or trace an individual's
identity (some examples arc name, social security number, date and place of birth).

PII being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD) must be
cnerypted. The data must be submitted in a .zip file encrypted with Advanced Encryption Standard
(AES) encryption (256-bit is preferred). The Department uses WinZip. However, files created with
other encryption software are also acceptable, provided that they are compatible with WinZip
{Version 9.0} and are encrypted with ALS encryption. Zipped files using WinZip must bc saved as
[.egacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted information. The password
must be e-matled separately from the encrypted data. The password must be 12 characters in length
and usc threc of the following: upper casc letter, lower case letter, number, special character. A
manifest must be included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hard copy files and media containing P’II must be:

- sent via a shipping method that can be tracked with signature required upon delivery

- double packaged in packaging that is approved by the shipping agent (FedEx, DHL,
UPS, USPS)

- labeled with both the ""T'o" and "From" addresses on both the inner and outer
packages

- identified by a manifest included in the inner package that lists the types of files in
the shipment (a copy of the manifest must be retained by the sender).

PII data cannot be sent via fax.
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A. Institutional Infermation

Lverest Institute

5514 Big Tyler Road

Cross Lanes, WV 25313-1304

Type: Propricty

Highest Level of Offering: Associate’s Degree

Accrediting Agency: Accrediting Commission of Career Schools and Colleges
Current Student Enrollment: 355

% of Students Receiving Title IV, HEA funds: (2011-2012) 87%

Title IV Participation (2010-2011,)

Federal Pell Grant (Pell) $9,777,747.00
Federal Family Education Loan Program (FFELP) $2.08%,057.00
Federal Supplemental Education Opportunity Grant (I'SEOG) $220,955.00
Federal Perkins Loans $65,029.00
Federal Work Study (FWS) $58,727.00
Federal Direct [Loan Program (FDLP) $16.691.556.00

Total: $28,903,071.00

Delault Rate Deflault Rate

FYEL/DL 2009 24.1% Perkins Loans June 30, 2010 8.89%

2008 20.2% June 30, 2009 40%

2007 14.8% June 30, 2008 18.4%
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at
Lverest Institute from April 16, 2012 to April 20, 2012, The review was conducted by
Kenneth Porter and [Laurie Carmean.

The focus of the review was to determine Everest [nstitute’s (Iiverest’s) compliance with
the statutes and federal regulations as they pertain to the institution's administration of
Title IV programs. The review consisted of, bul was not limited to, an examination of
Evercest’s policies and procedures regarding institutional and student eligibility,
individual student financial aid and academic files, attendance records, student account
ledgers, and [iscal records.

A sample of 33 files was identified for review from the 2010-2011 and 2011-2012 (year
to date) award years. The files were sclected randomly from a statistical sample of the
total population receiving Title IV, HEA program funds for each award year. Appendix
A lists the names and social security numbers of the students whose files were examined
during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed (o be all-inclusive. The absence
of statements in the report concerning Everest’s specific practices and procedures must
not be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it docs not relieve Liverest of its obligation to comply with all
of the statutory or regulatory provisions governing the Title IV, HEA programs.

C. Findings and Final Determinations

Resolved Findings

Findings #1 and 2
Everest Institute has taken the corrective actions necessary 1o resolve findings ff 1 and # 2
of the program revicw report. ‘Therefore, these findings may be considered closed.  The

Institution’s responses concerning these findings are included in Appendix C.

Findines with Final Determinations

The program review report findings requiring further action arc summarized below. At
the conclusion of each {inding is a summary of Everest’s response to the finding, and the
Department's final determination for that finding. A copy of the program review report
1ssucd on August 29, 2012 1s attached as Appendix B.
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Note: Any additional costs to the Department, including interest, special allowances, cost
of funds, uncarncd administrative cost allowance, cte. are included in the summary of
liabilities table in Section DD of the report.

Finding # 3 - Failure to Properly Resolve a Comment Code
Citation Summary:

An institution may only disburse Title IV, HEA program funds to a student who is
eligible to receive those funds. 34 C.F.R. § 668.164(b)(3).

Before an institution may disburse Title [V, IIEA program funds to a student who
previously attended another eligible institution, the institution must use the information it
obtains from the Sccretary, through the National Student Loan Data System {NSLDS), 10
determine whether the student is in default on any Title IV, HEA program loan. 34
C.T.R. § 668.19a)(1). A student is eligible to rcceive Title IV, HEA program assistance
if the student 1s not in default, and certifies that he or she is not in default, on a loan made
under any title [V, [IEA loan program. 34 C.IF.R. § 668.32(g)(1).

A student who is in default on a loan made under a Title IV, lHHEA loan program may
ncvertheless be cligible to receive Title IV, HEA program assistance if the student repays
the loan 1n full, or makes arrangements, that are satisfactory 1o the holder of the loan and
in accordance with the individual Title IV, HEA loan program rcgulations, to repay the
loan balance; and makes at least six consecutive monthly payments under those
arrangements. 34 C.F.R. § 668.35(a)

Noncompliance Summary:

Fverest failed to correctly resolve and document resolution of a Comment Code (C Codce)
listed on the Institutional Student Information Record (ISIR) for student # 14. Student
#14’°s ISIR indicates the student had a defaulted Perkins loan. According to the National
Student Loan Data System (NS1.DS) the student has a defaulted Perkins loan, that has
been in delaull since June 16, 2000.

Everest incorrectly assumed that a Ictter from the Department curing a William D. Ford
Direct Loan default, made the student eligible for federal funds. lowever, the
Department’s letter clearly indicates that it only applies to loans held by the William D.
Ford Direct Lean Program. It did not resolve the C Code for the defaulted Perkins loan
on the ISIR.

The student received a total of $14,904 in Title IV funds as {ollows:
2009-2010
Federal Pell Grant $2.675
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Federal Direct Subsidized Loan $1,742
Federal Dircet Unsubsidized Loan $2,985

2010-2011

Federal Pell Grant $2,773

Federal Direct Subsidized Loan $1.742
Federal Direct Unsubsidized Loan $2,985

Required Action Summary:

Everest was required to review 1ts policies and procedures for resolving C codes for
Defaulied Student Loans to ensure they are sufficient to prevent a recurrence of this
finding. Iiverest Institute was required to include a copy of any revisions to its policies
and procedures with its response to the program review report.

Everest’s Response Summary:
P

In its written response, dated September 13, 2012, Everest disagreed in part with the
finding. Everest does not believe the Ietter submitted by the student from the Department
“clearly indicates that it only applies to loans held by the William D. Ford Direct Loan
Program.” Nonetheless, Everest revised its policy and procedurces for resolving default
codes for loans.

Final Determination:

The Department determined that, at the time Everest disbursed Title IV {funds 1o student
#14, the student was in default on a Federal Perkins Loan and had not made arrangements to
repay that loan. Therefore, student # 14 was not cligible to receive additional Title [V funds.

Evercst 1s liable for the Title IV {unds disbursed to this student while she was in default
status on her Federal Perkins Loan. The total liability for Finding # 3 is $6,012.97.
Section E of this letter provides payment instructions.
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The total amount calculated as liabilities from the findings in the program review
determination is as {ollows. This information is provided so that the institution

D. Summary of Liabilitics

understands the liabilities associated with the finding.

Pell EALF
Liabilities (Closed DL
- Award
Year)
Finding #3 $5,450
Subtotal 1 $5.450 $448.62
“Interest/SA $114.35
Excess Cash
| ACA P
Subtotal 2 $114.35 |
TCOTAL $5.,564.35 ' $448.62
Payable Te: ~Totals
Department $5,564.35 i $448.62 | $6,012.97
Students S T
[.enders ]. S
Inst Accounts ‘ S
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Estimated Actual L.oss (FEAL):

In lieu of requiring the institution to assume the risk of default by purchasing the
ineligible loan from the holder, the Department has asserted a liability not for the loan
amount, but rather for the estimated actual or potential loss that the government may
incur with respect to the ineligible loan or loan amount. The estimated actual loss to the
Department that has resulted or will result from those incligible loans is based on
Everest’s most recent cohort default rate available.

The total amount of Direct [.oans that Everest improperly disbursed during the 2009-
2010 and 2010-2011 award ycars for finding #3 is $9,454. The total estimated actual Joss
that Everest must pay to the Department for the incligible loans is $448.62. Copics of the
results of those calculations are included in Appendix D,

Payment Instructions

1. Liabilities wed to the Department

Everest Institute owes to the Department $6.012.97. Payment must be made by
forwarding a check made payable to the “U.S. Department of Education” to the following
address within 45 days of the date of this letter:

U.S. Department of Education
P.O. Box 979026
St. Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

Payment must be made via check and sent to the above Post Office Box. Payment
and/or adjustments made via G5 will not be accepted as payment of this liability.
Instead, the school must first make any required adjustments in COD as required
by the applicable finding(s) and Secction II — Instructions by Title IV, HEA Program
(below), remit pavment, and upon reccipt of pavment the Department will apply the
funds to the appropriate GS award (if necessary).

The followmg identification data must be provided with the payment:

Amount: $6.012.97
DIUNS: 022170682
TIN: 054520525

PRCN: 201223327869
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Terms of Payment

As aresult of this final determination, the Department has created a receivable for this
liability and payment must be received by the Department within 45 days of the date of
this letter. If payment is not reccived within the 45-day period, interest will accrue in
monthly increments from the date of this determination, on the amounts owed to the
Department, at the current value of funds ratc in effect as established by the Treasury
Department, until the date of receipt of the payment. Everest is also responsible for
repaying any intercst that accrues. [f you have any questions regarding interest accruals
or payment credits, contact the Department’s Accounts Receivable Group at (202) 245-
8080 and asks to speak to Everest’s account representative.

I {ull payment cannot be made within 45 days of the date of this letter, contact the
Department’s Accounts Receivable Group to apply for a payment plan. Interest charges
and other conditions apply. Written request may be sent to:

UJ.S. Department of Education

OCFO Financial Management Operations
Accounts Receivable Group

550 12th Strect, S.W_, Room 6111
Washington, DC 20202-4461

If within 45 days of the date of this letter, Everest has neither made payment in
accordance with these instructions nor entered inlo an arrangement to repay the liability
undcr terms satisfactory to the Department, the Department intends to collect the amount
duc and payable by administrative offsct against payments due iiverest from the Federal
Government. FEverest may object to the collection by offset only by challenging the
cxistence or amount of the debt. To challenge the debt, Lverest must timely appeal
this determination under the procedures described in the "Appeal Procedures” section of
the cover letter. The Department will use those procedures to consider any objection to
offsel. No separate appeal opportunity will be provided. [l a timely appeal is filed,
the Department will defer offset until completion of the appeal, unless the Department
determines that offsct 1s nccessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred 1o the Department of the Treasury for further action as authorized by the Debt
Collection Improvement Act of 1996.
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Direct Loan Fstimated Actual Loss

Finding #3
Appendix: Appendix D

DL Estimated Actual Loss

Amount Award Year
316351 2009-2010
$285.11 | 2010-2011
Total e
$448.62

Everest must pay the amount reflected above in Dircct Loan estimated loss [iabilitics for
the award year(s) reflected above. The liabilities will be applied to the general Direct
Loan fund. This amount is also reflected in the total amount owed to the Department in
Section | above.

Pell Grant— Closed Award Year

Iinding #3
Appendix F
Everest must repay:

Pell Grant Closed Award Year | \

Amount Amount Title IV Grant | Award Year
(Principal} (Interest) J
$2,675 $61.05 Pell Grant 2009-2010 |
$2,775 $53.30 Pell Grant 12010-2011
Total Principal Total Interest ST :
$5,450 $114.35

The disbursement record for the student identified in the appendix to the applicable
findings must be adjusted in the Common Origination and Disbursement (CO1)) system
based on the recalculated amount identified in the appendix.

Adjustments in COD must be completed prior to remitting payment to the
Department. Payment cannot be accepted via G5, Once the Department receives
payment via check, the Department will apply the principal payment to the
applicable G5 award. The interest will be applied to the general program account.

A copy of the adjustment to the student’s COD record must be sent to Kenncth Porter
within 45 days of the date of this letter.
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Reguest Fxtended Processing

COD adjustments arc necessary for the closed award vear(s) listed above. Belore any
student level adjustments can be processed, Everest must immediately request extended
processing through the COD Website (http://cod.ed.gov).

¢ Click on the Request Post Deadline/Extended Processing link under the School
ment.

s  On the requcst screen, the institution should indicate in their explanation that the
request 1s based on a program review, and provide the program review control
number.

e The institution will be notified of the status of the request at the time of
submission, and will also be notified by email 1o the FAA and President when
extended processing has been authorized. At that time, the school must transmit
student/borrower level adjustments to COD for the closed award ycar(s).
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Appendix A: Student Sample,

The student sample contains personally identifiable information and will be emailed to
Everest as an encrypted WinZip file using Advanced lincryption Standard, 256-bit. The
password nceded to open the encrypled WinZip file(s) will be sent in a separatc ecmail.
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Appendix B: Prosram Review Report




Augus: 29,2012

ir. Jack Massimino
(,:Lﬁf Executive Offcer
Everest Institute CFEE :
6 Hutton Cerire Dive 1Z A54 6 7
Santa Ana, CA 92707-5467

RE: Pregram Review Remert
CPEID: 61035600
PRCN: 201220327865

Teear Mr. Massimino:

From April 15, 2012 through A== 20, 2012. Mr. Kenneth Porter and Ms. Lauric Carmean
conducted a oview of Everest’s administration of the programs authorized pursuant to Title %
of the Figher Educaiion Act of 1963, as amendced, 20 U.S.C. §§ 1070 et seq. (Title IV, I . ZA
programs). ~ he findings of ‘hat review are presented in the enciosed report.

Findings of roncemratiance are referenced o *he applicable statutes and regulations and specify
the actior: recuired to cormnply with tae stetute and regulations. Please review (e repert and
respond to czch fincing, indicating the corrective zctions taken by Everest. The response should
include a brief, written narrative for each finding that ¢leaxly states Everest's position regardirg
the finding and the comreci-e act'or tzker 1o resoive the fiding. Serarate Fom <he aritten
narrative, Evarast must provide supporiing decumentation as requited i 2ach finding.

Picasc note that pursuent to T 12A sectinn 4G8A (), the Denartrment 1s required
(1) provide to the institution an adecuate opperiunity 10 review ard respord tc zny
preliminary program ~oview report’ and relevant mate-als related to the report defore any
final program review report is issued;
(2} review and :ake intc consideration zn institution’s reszonse in any final program review
repor: or audit detemination, and include ir *he renor or deterrination —
a. A written stetement addressing the institution’s response;
b. A wTier stztement of the basis for sucz ~oport or determination; anc
c. A cop} of the ‘ngt**otion’s Tesponse.

A “prel mlnary progre— review report is the program review report. The Depari~erts final program
raview raport is the Final Program Review Deterrination (FPRD).




The Demariment considers *he institvtion’s response to be the written parrative {to inciude e-mail
communication}. Any summceriing documentation submitted with the ins*i*ution’s written
rasponse wil 7ot be attacheqd to the FPRD. Sowever, it wiil ke retained end available for
inspectior: by Lverest upon recuest. Copies of the program review report, the institution’s
response, anc any suppordng docurrentation may be subject *o release under the Freedom of
Information Act {FOIA) and can be n-ovided to cther oversight entitics 2%ex the FPRID is issued.

The ‘natitution’s respense should be sent directly to Mr. Kemaeth Porter of this office within 60
calendar days of receint of this letter.

Protectinm of Perspme> Iden8ehle Informe*n (FTT:
P7 is any information about 2n ‘ndividual that car be used to &stnguish or Tace an individzal's
identity (some exzmples are nare, social security number, date ard place of birth). The loss of
Pil can result in substartial herr. embarTassment, and inconvenience to de‘d_ah and may
lead to id G“Ii"y zheft or other frauculent use of the informetion. Toe protect PO, he findings in
the attached report do not contain ary studert PIlL Instead. ezc™ finding references students only
v a student “nimber created v Federal S*odent Axd. The student mimbers were assigned in
Appendix A, Stadent Sample. Please see the enclosure Protection of Personally Idertifiable
information for insuchions regarding subrission to the Denartment of required date /
documents contairizg PIL.

Record Retention:
Progrz records reating to the reod covered by the program fev: ew must be retain ecl untjl he

end of the retention period ottcvise applicable ‘o the record under 24 C.}*.R. § 668.24((:}.

Vo would ke 1o express our arpreciation for the courtesy and cooperation extznded during the
review. Please refer to the above Progre:r Review Coatrol Nurmber (PRCN) in 2ll
cerresponderce relating to this renort. If you have any guestions concernizg this repor. please
cortact Mr. Kenneth Po—ter at 262-377-0460 or == o T rRed.gov.

Sincere’y,

(b)(®)

Compliance ManagsT

o Ms. Vickie Linne-Robinson. Comerate Director of *nancial Aid

Enclosures:  Proteciion of Personally Iden:ifahle Information
Program Review Report



PROTEZTION QF PERESCYVALLY IDENTZABLE IN=D=™ 4710

Personaly [dertfabie Information {Pl) being subrmited to the Depztent must be
orotected. =7 s any information about an ndividual which can be used 1o
distinguien or irace ar ~dividuaTs identy [some examples -2 ng™2. social

secu ™y nuber, da'z and place of birth).

Pil beirg submitted slectcrizally or on —adia (e.g., CO-R2V, Aozoy disk, DVD)
must be eronveiad. e data must be submitted i g .z fite ercrvoted with
Advarced treyplion Standard (ATS) encrvotion (258-bit is prefered). The
Denariment uses WinZip. lhowever, fies crested with ofher encrynfion sc*vare are
aiso ecceptable, proviced that thev are competible with WinZiz (Version 8.0} and
gre encrynted with AES emcryplion. Zipped files using WirZiz mus!t be saved as

| egacy compression (Zip 2.0 competible),

The Denariment mus! receive an access passwod 20 view the encry>led
irformation. The pessword must be e-mafed eenarately from the encrypler datz.
The passwo~s must be 12 chaacers in length and use three of the following: upper
case 22" lower case 'zlzr, number, special character. A mar-fest must be
irciuded wit the e-mai’ tha? lis's the types of fles being sent (a copy of the
manifes? must be retaired v e sender).

Hard copy files and media containing Pll must be:

- g2tz a shipping mzthod that car be racked with signature
requited Loon delivey

- deuble packaged in packaging that s approver by -2 shipping agent
(Fed=x, DHL, UPS, US”S)

- [abe'ed vt both the "To" and "~rom” addresses - beth the inner
and outer nackagss

- identified by a manfest inciuded In Ut inne” package thel lists he
types of files in the shipme~* {a ccry of the man¥est —us’ be retained
by the sencer.

Pl deta canroi be sert via fax.
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A, Instirotipnel Toformation

Everest nstitute

5514 Big Tyler Road

Cross Lanes, WV 25313-1304

Type: Prepriety

Highest Level of Offering: Associate’s Degree

Accrediting Agency: Accredit:ng Comumission of Caresr Schools and Colleges
Current Student Enrol'mens: 72011-2012)

% of Students Receivng Tite IV: % (2011-2012)

Titie IV Participation {(2010-2011, per 2CNet)

Trile IV Participation: 2013-2011

Federal Pe’! Grant i) $£9.777.747.00
Fecderal Family Zducation .oan Program { 7P} $2,08%,C57.00
Federzl Surniemenial Fdizcation Opportunity Grant (FSEOQC) $220,955.00
Sederal Perkins Loans $65,029.00
Federal Work Study (FWS) $58,727.00
Federal Direct Loan Program (- > LP) $16.691.556.00

Total: $£28.903,071.00

Default Rate Jefault Rate

TETLOT, 2009 24.1% Perkins Loans Jim2 30,2000 8.89%

2008 20.2% June 30, 2009 40%

2007 14 8% Juze 30, 2008 18.4%
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B, Scope of Review

The U.S. Department of liducation (the Tepariment) conducted a program review at
Everest from April 16,2072 {0 April 2C, 2012, The review was corducted by Mr.
Kenncth Po=or and Ms. Lacric Carmean.

The focus of the mcview was to determine Everest Institute’s (Everest) compliance vith
the statutes and federal regulations as they vertain te the institution's administration of
Title IV programs. The review consisted of. but was not limited to, an examination of
Everest’s policies and procedures regard nz institutional and st:dent eligibility,
individual student financial ald and academic files, attendance rccords, student account
ledgers, and {iscal records.

A sampic of 33 files were icentified for revicw from the 2018-2011 and 201:-2012 (vear
to date) award years e files were seiected random’y from a statistical sample of the
total poptlation receiving T tle TV, HEA program funds for cack award year. Appendix
A lists the names and social security numbers of the studerts whose files were examined
during the program review.

Dsclatmer:

Although the review was thorough, it cannot be zssurned to be all-inciusive. ~c absence
of statements in the report concerning Everest’s specific practices and rrocedures must
not be construed as aceeriance, approval, or endorsement of those specific practices and
precedures. TFurthermore, it does not relicve Everest ¢ its obligation to cominly with all
of the statulory or regulatory provisions governing the “tle IV, JEA progrars.

This report reflects initial findings. Thesc findings #7¢ not final. The Department will
issuc its final “rdings in a su™sequen: Tinal Progran: Review Delermination letter.

C. Findigs

During ‘he re<“2#, several areas of noncompliance were noted. Findings of
noncompliance are referenced to the applicable sta'utes and regulations and spee™ & the
actions to be taken by Everest 1o bring operations of the financial aid programs into
compliance with the statuies and regulations.

Finding #1: Rotoyp of T [V Made Late

Citatiomn:

An institution does not meet the requirement of a timely Return of 7itle IV funds, if the
institution’s records show that the inst™ution deposits or transfers the funds into the bank

account i main‘ains under § 668.163 merc than 45 days a®er the date it determines that
the student withdrew. 34 CF.R. 668.173(b)(1)
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Nomeomplinnee:

student #35°s ledeer card, the student withdrew rom Fverest on September 22, 2070,
Everest’s date of determination of the wi*hdrawal was Ocloher 6, 201G, The return of the
THrect Unsubsidized loan ($2,985) and a Direct Subsidized loan (81,7423 disbuzsement
was made 149 days afier the date of determination on Februars 23, 2072 after
discovering the er-or.

An institution’s fzilure to returs; Title [V funds in a timely manner may result in addition
cxpenses and hardships for the student.

Fverest is required te review its policies and procedures for the Return of Title IV funds
to ensure sufficiency in preventing a recurrence of this finding. Tverest must include a
copy of any revisions to its-nolicies and procedures with its response to this report.

Fincing #2: Melayed Povmert of Credit of Title [V Funds
Citation:

When an institution disturses Title TV funds by crediting a student’s account and the total
amount of alf tle IV, HEA program funds credited exeeeds the zmeount of tujiion and
fees, room and board, and other asthorized charges the institution essossed the student,
the jnstitution must pay the resulting credit balance directly to the student or perent as
soon as possible. MTowever, the payment of the credit balance must twxe niace no later
than 14 days after *he balance occurs. if the credit balance happens afier “he first day of
ciass of a payment period. 34 CFR §668.1640)(1)

Nonecompliance:

Everest failed o pay a credit balance to student #20 witkin 14 days of the credit balance
occuting on the student’s accon=t. According to stucdert #20's lecger card, Everest
credited 7itle 7 funds to the student’s accoun on January 31, 2012, which resulted 1in a
$630.89 credit balance. The credit balance was disbursed to the student on Masch 6,
2012, 21 days late. Subscquently, the institution proviced the Department with a copy of
the cancciled check confiming that the credit balance was paid on March 6, 2012.

An institution”s failure to pay credit balances in a timely manner may result it additional
expenses and hardships for students.
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Reguired Ar*ion:

Zverest Institute is required 1o review iis policies and procedures for Title 7% credit
balances i3 cnsurc sufficiency in preventing a recurrence of this finding. Everest Instuitute
mus! inciude a copy of any revisions to its-policics and procedures with its responsc to
this repor..

Finding £3: Faiure to Premerly Resglve & Comrment Code
Citation:

A student is eligible 1o reccive Title [V, HEA program assistance 1f the studemi either
meets all of the requirements in paragraphs (a) through (m) of this scction or moets the
requirement in paragraph (n) of this section as foliows:
1. Isnotin éefauli, and cortiTos that he or sk is not in defauly, on 2 loan made under
any title IV, I77A loan program;
Is not lianle for a grant or Foderal Perking loan overpayment.
A stucent receives a gront or Federal Perkins loan overpayment if the student
received grani or Feceral
4. Perkins loan paymen:s that exceeded the aimount he or she was eligible to receive;
or 1f =2 student withdraws, that exceeded the amount he or she was entitied 1o
receive for non-insiitztional charges 34C.F.R.668.34(g)(1)(4)

[N |

When the Depariert orocesses the Free Application for Federal Student Aid (FAFSA)
any student applying for FSA funds must cortii™ that be/she is not in delault on any FSA
loan and does not owe an overpayment on any FSA grans, or that he/she has made
satisfactory arrangements to repay the overpayment or default. This certification
statement is printed on the Free Applicctiosn for Federal Student Aid (FAFSA}.

The FAFSA is processed, and Certral Processing System (CPS) matches the =tzdent
against the Natioral Student I.oan Data System (NSI.DS) to see if he/she is in default,
owes ap cverpayment, or has excacded the aggregate loan lim'*s. e institution must
resolve any con 7 cts between NSLDS and other information before disbursing FSA
funds. For exampnie, the match for NSLDS snows that a student 1s not in default, but you
have documentation shewing tha? the studen® is in defauit, the instution must resolve the
conflicting information before disbursing Title 1V funds to the student. HEA Sec.
484(a)(3). 48411}, 34 C*R 668.32(g), 668.35

Noneomplianmee:

Everest fziled to correctly resuive and docurment the resolution of a Comment Code {C

Specifically, student #14°s 1811 indicates the student dofauited on a Perkins loan.
According to the National Student Loan Data Syster: (NSLDS) the Perkins Leorn
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remained in default and umresoived (OF) since June 16, 2000. Mar<hall University 18
the currens servicer of this [oan.

Everest incorrectly assumed that a letter f-om the Zepartment curing a William 2 Ford
Direct Loan default, made the xudent eligible for feceral funds. However, the
Departent’s letter clearly indicates that it only applics to loans held by the Wiliiam D.
Ford Direct Lean Program. 't did not resolve the C Code for the defaulted Perkins loan
on the 87

The student received a total of $14,904 in Title 1V finds as follows:
2009-2010
Federal Pell Grant $2.875.
Federal Direct Subsidized Loan $1,742
Federal Direct Unsubsidized Loan $2,985

2010-2011

Tederal Pell Grant $2.773
Federal Direct Subsidized Loan 8$1,742
Federal Direct Unsubsidized f.oan $2,985.

e institution’s failure to properly resolve a C Code may result in the instifution: and the
student receiving Title [V funds for which they are not entitled.

Recuired Action:

Evercst is recuired te review its policies and procecurss for resc!sing a C Code for
Defaulted Student Loans to ensure sufficiency in nreventing a recurrence of 1his finding.
Everest Institute must include a copy of any revisions to its policies and procedures with
its respense o this report.

Evercst will be liable for afl Title 7V funds for which the student was not eligibie.
Instruction for the payment of any lizbility associate¢ with this finding will be included in
the Final Program Review Report Determination Letter.

. Recommerdation

The following are recommendations based upon observations made by the Department
during the program review. Everest Institute is not required ‘o provide a response to, not
is Liverest Institute required to act upoxn, these recommendations. 1lowever, the
Depariment believes <ot adoption of these recommendation(s) vk assist the institution
in its administration of Title ", HEA program funds. I'hese recommendations
specifically apply to The Drug-¥Free Schoeols and Camrus Regulations

1. Enhance procedures for notifying staff and studens of the required information as
stated in The Drug-Free Schools and Campases Regulations (Edgar Pact 86). This
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informaticn must 2¢ mede in writing in a manner that ensores all students and
erip.ovecs receive it
2. Trereguired Bicnnial Review of the schools alcohel and othcer drigs (AOD)

prevention programs shouid contain not only a description of these pregrams but a
determination of ¢ectiveness of nrogramming, consistency of sanction
enforcerent and identification of charges to enhance the rregramming .

For additiona! guidance picase refer w the foillowing guide. Cemplying With The Drug-
Free Schools and Campuses Regulations-A guide for University and College
Administrators. (www hizhteredcenter.org)
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E. Apperdices

Appendix A (Student Samplce) contain persenally icentifiable i-forration and will be
emailcd to Everest as an encrynted WinZip file using Advanced Encryption Standard, 256-
bit. The password necded o open the enery nted WinZip file(s) will be sent in a separate
email.

_ _55 _chruug“ # , Last, Fi-st Nams | Last 4 digits of SSN

104
| 114
124
13%
| 144
I. 15%

" Last First Name ~Last 4 digils of SSN !

Assi_gned Studer* #
 (b)(6); (b)(7(C)

j6#
17%
. 18%
154
L 208
21# L

(228
234
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Appendix C: Institution’s Written Response to the Program Review Report dated
September 13, 2052
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September 13,2012

Federal Student Aid

School Participation Division — Philadelphia
830 First Street, Northeast

Washington, D.C. 20202-5402

Attn:  Mr. Kenneth Porter

Re: Program Review Report
Everest Institute — Cross Lanes, WV
OPE 1D: 01035600
PRCN: 201220327368

Dear Mr. Porter:

We are in receipt of the program review report for the referenced program review and
appreciate the opportunity to respond.

Your report stated:

“Finding #1: Return of Title IV Made Late

Citation:

An institution does not meet the requirement of a timely Return of Title IV funds, if the
institution’s records show that the institution deposits or transfers the funds into the bank

account it maintains under §668.163 more than 45 days after the date it determines that the
student withdrew. 34 C.F.R. 668.173{b}{1)

Merober of the Carinthian Collepes, Inc.
Global Neowork
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Noncomphance:

Everest failed to return Title IV funds in a timely manner for student #5. According to student
#5's ledger card, the student withdrew from Everest on September 22, 2010. Everest’s date of
determination of the withdrawal was October 6, 2010. The return of the Direct Unsubsidized
foan {$2,985) and a Direct Subsidized loan ($1,742) disbursement was made 140 days after the
date of determination on February 23, 2012 after discovering the error.

An—institution’s failure to return Title_iV_funds_in_a timely manner may result in_addition

expenses and hardships for the student.

Regquired Action:

Everest is required to review its policies and procedures for the Return of Title 1V funds to
ensure sufficiency in preventing a recurrence of this finding. Everest must inciude a copy of any

revisions o its-policies and procedures with its respense to this report.”

Institution’s Response:

The institution concurs this Return to Title IV was paid late on February 23, 2011 and believes
this to be an isolated incident. The institution concurs with the finding. The Institution has
reviewed its procedures and conducted additional training with the appropriate staff with
respect to refunds/Return of Title IV Funds (R274) and post-withdrawal disbursements to
assure timely processing and payment of refunds.

Student Finance Support (SFS), Corinthian Colleges, Inc.’s centralized corporate department,
was created to assist the institution in the processing of refunds, Return of Title IV Funds and
post withdrawal disbursements resulting from a student’s change in status. SFS will identify all
students with a change in status processed by the institution via reports from CampusVue.
Once students with a change in status are identified, SFS staff will utilize all student and
programmatic data from the student record system in order to calcuiate and schedule the
appropriate tuition adjustments, refund transactions and Return of Title IV transactions within
seven business days of the student’s change in status. Transactions wiil be posted to the
student’s ledger within 3 business days. Refund tracking reports, detailed transaction registers
and student change in status reporting is available in CampusVue to assist the institution with
the review of outstanding and posted transactions. Management and staff will monitor
transactions via CampusVue reports on a weekly basis ensuring timely return of funds to

© lenders.

Your report stated:

Page | 2
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“Finding #2: Delayed Payment of Credit of Title IV Funds
Citation:

When an institution disburses Title IV funds by crediting a student’s account and the total

amount of alt Title IV, HEA program funds credited exceeds the amount of tuition and fees,

room and board, and other authorized charges the institution assess the student, the institution

must pay the resulting credit balance directly to the student or parent as soon as possible,

However, the payment of the credit balance must take place no later than 14 days after the
balance-accurs, if the credit balance-happens after the first day-of class-of a payment period. 34 -
C.F.R. §668.164{e){1) '

Noncompliance:

Everest failed to pay a credit balance to student #20 within 14 day's of the credit balance
occurring on the student’s account. According to student #20's ledger card, Everest credited
Title IV funds to the student’s account on January 31, 2012, which resulted in a $630.8S credit
balance. The credit balance was disbursed to the student on March 6, 2012, 21 days late.
Subseguently, the institution provided the Department with a copy of the cancelled check
confirming that the credit balance was paid on March 6, 2012. '

An institution’s failure to pay credit balances in a timely manner may result in additional
expenses and hardships for students.

Required Action:
Everest Institute is required to review its policies and procedures for Title IV credit balances o
ensure sufficiency in preventing a recurrence of this finding. Everest Institute must include a

copy of any revisions to its-policies and procedures with its response to this report.”

Institution’s Response:

The institution concurs with the finding and has reviewed its policies and procedures and
believes this to be an isolated incident. SFS was created to assist the institution in the
processing of refunds resulting from a Title IV credit balance. When a student enrolls, he/she
selects a credit balance option indicating whether to hold the credit on their ledger untif the
end of the academic year, return it to the lender or refund it to the student. SFS wilf identify all
students with a credit balance by monitoring the information available in CampusVue. Once
students with a credit balance are identified, SFS staff will utilize the information in CampusVue
to determine the student’s preference. The transaction will be scheduled within 7 days of the
credit balance’s existence and post to the student’s ledger within 3 business days.
Refund/credit balance payment tracking reports, detailed transaction registers and credit

Page | 3
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balance monitoring reparting is available in CampusVue to assist the institution with the review
of outstanding and posted transactions. Weekly monitoring is performed by management and
staff. '

_ The Institution’s Student Record Systems pull extracts containing requests for payments to
students each night and automatically issues checks on the day they are requested by the
institution. Checks are sent via regular mail directly to the student from the Campus Support
Center located at the corporate offices.

—Yourrepoit stated:

“Finding #3: Failure to Properly Resoive a Comment Code
Citation:

A student is eligible to receive Title 1V, HEA program assistance if the student either meets all of
the requirements in paragraphs {a) through {m} of this section or meets the requirement in
paragraph (n) of this section as follows:
1. lIs not in default, and certifies that he or she is not in default, on a loan made under any
title IV, HEA foan program;
2. lIs notliable for a grant or Federal Perkins loan overpayment.
3. A student receives a grant or Federal Perkins loan overpayment if the student received
grant or Federal.
4. Perkins loan payments that exceeded the amount he or she was eligible to receive; or if
the student withdraws, that exceeded the amount he or she was entitled to receive for
non-institutional charges 34C.F.R.668.34{g){1}{4)

When the Department processes the Free Application for Federal Student Aid {FAFSA) any
student applying for FSA funds must certify that he/she is not'in default on any SFA loan and
does not owe an overpayment on any FSA grant, or that he/she has made satisfactory
arrangements to repay the overpayment or default. This certification statement is printed en
the Free Application for Federaf Student Aid (FAFSA).

The FAFSA is processed, and Central Processing System {CPS) matches the student against the
National Student Loan Data System (NSLDS) to see if he/she is in default, owes an overpayment,
or has exceeded the aggregate loan limits. The institution must resolve any conflicts between
NSLDS and other information before disbursing FSA funds. For example, the match for NSLDS
shows that a student is not in default, but you have documentation showing that the student is
in default, the institution must resolve the conflicting information before disbursing Title IV
funds to the student. HEA Sec. 484{a}{3}, 484(f), 34 CFR 668.32{g), 668.35

Noncompliance:

Page | 4
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Everest failed to correctly resolve and document the resolution of a Comment Code {C Code)
listed on the Institutional Student Information Record {ISIR) for student # 14. Specifically,
student #14’s ISIR indicates the student defaulted on a Perkins loan. According to the National

Student Loan Data System {NSLDS) the Perkins Loan remained in default and unresolved (DF)
since June 16, 2000. Marshall University is the current servicer of this loan.

Everest incorrectly assumed that a letter from the Department curing a William D Ford Direct
Loan default, made the student eligible for federal funds. However, the Department’s letter

clearly indicates-that-it-anly applies to loans-held by the William D. Ford Direct Loan Program. It
did not resolve the C Code for the defauited Perkms loan on the ISIR.

The student received a total of $14,904 in Title IV funds as follows:
2009-2010
Federal Pell Grant $2,675.
Federal Direct Subsidized Loan 51,742
Federal Direct Unsubsidized Loan $2,985

2010-2011

Federal Pell Grant 52,775

Federal Direct Subsidized Loan $1,742
Federal Direct Unsubsidized Loan $2,985.

The institution’s failure to properly resolve a C Code ma'y resuft in the institution and the
student receiving Title IV funds for which they are not entitled.

Required Action:

Everest is required to review its policies and procedures for resolving C Code for Defaulted
Student Loans to ensure sufficiency in preventing a recurrence of this finding. Everest Institute
must inciude a copy of any revisions to its policies and procedures with its response to this
report. : ' '

Everest will be liabie for all Title IV funds for which the student was not eligible. Instruction for
the payment of any liability associated with this finding will be included in the Final Program

Review Report Determination Letter.”

Institution’s Respanse:

The institution disagrees in part with this finding. At the time this student presented the
default clearance letter to the institution it was believed it pertained to the defaulted Perkins
loan listed on the student’s 2009-10 ISIR. The Department’s letter, dated April 5, 2010, does

Page i 5
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Everest Institute-Cross Lanes Program Review Response

not as the program review asserts “clearly indicate that it only a'pplies to loans heid by the

~ William D. Ford Direct Loan Program”. On the contrary it states “This notice pertains only to

the defaulted student aid debt held by the Department and payable to the National Payment
Center as of the date of this netice. 1t does not pertain to any other obligations held by other
agencies, schools, or institutions (including banks and lending institutions), or to loans currently
held by the William D. Ford Direct Loan Program.” Please see Exhibit 3 for a copy of the
BDepartment letter.

As detailed in an email on April 19, 2012 to the reviewer, SFS has added additional steps to the
file review-processfor clearing default codestoinclude rejecting files and asking the servicer to

provide more specific information — loan type, amount, etc. so that we can correlate it to the
appropriate loan and ensure the student is not in default on any loans not covered by the
clearance letter. We respectfully request this finding be closed without further action on the
part of the institution.

We frust this response' satisfactorily addresses all concerns expressed in the program review
report and request that this review be closed. Should additional information be needed or you
have questions piease feel free to contact me at 228 867-1905 or via email at libuchan@cci.edu

Sincerely,

SN (L Y

Lindd Kaye Bucharfan ©
Vice President
SFA Compliance

Enclosures

cc: Aimee Switzer, President Everest Institute

Page | 6
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EXHIBIT 3
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e Hﬁ‘?}:' Biet dhorariod 3*!'#{!4)}! Selrpral

April 5, 2010

Accournt No.: 236-1T7-8727 .
Borrower Name: AMANDA WARREN

Desar Borrower:

This not'ce serves as written verification that you have paid in full the defaulted student
loan(s) and/or grant overpayment(s) owed to the U.S, Department of Education and
payable to the National Payment Center, and that no further payments are due.

This notice pertaine only 1o the defanited student aid debt held by the Department and
payahle to the National Payment Center as of the date of'this notice, It does not perizinto g ;
atvy other obligations held by other agenoies, schools, or institutions (tncluding bank= and -

lending institutions), or to loans currently held by the William D, Ford Direct Loan .

Program. If you have reveived a notice of proposed offset from a guaranty agenoy acting

or. behalf of the Depariment, this let{er does not apply to that notice.

This notice of satisfaction wifl be null a.nd_ void ift

o any part of this stadent aid debt was reduced by offset of federal and/or
state tax refunds or other payments and that offset is subsequently reversed
either in whole or in patt (e.g., if your tax refind was applied to this debt
and you or your spouse file an injured spouse claim that reduces the
amount the Department originally received)

‘s other debts that you owe are subsequently assigned to the Depariment for
-collection; or .

» any of the payments you have made to the Department subsequently
bounce or are otherwise not honored,

1 the Department has reported your defaulted student aid debt to coredit bureaus, the
oredit bureaus will be notified that the accourtt is satisfied. This does not delete the credit
line reference but only updates it to show 2 zero balance, per Section 430A (¥)(1) and
Section 463 (C)(1) of the Higher Education Act of 1965, as amended,



From: To! Kalle Boslh Dadar A/5/2010 Time: 5:01:38 FM Paga 3 af 3

~ Page2 - AMANDA WARREN

The defaulted student aid debt held by the Department and payable to the National
Payment Center should no longer prevent you from receiving Title IV federal student
financial assistance, '

For further information, you should contact the .Depa.rtment’s Default Resolution Group
at 1-800-621-3113,

Sincerely.

Default Resohation Group
Servicing Center
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lastituticnal Student infanmation Report -~ 2008-10 .
ampus: 0708 - EVEREST INSTITUTE - CROSSLA\JES Pracass Dater 05/04/10

Naimer- (b)( ) (b )(7(C) — ' - Receive Date:. 95/05/10
et A . NSLDS Financial-Ald-Histary 52 2 Ragel B d
Overpayment. Contaci: Fraud: Mo Defauited Loans Yes  Discharged: Mo Satisfactory Repayment: No Active Bankruptey:Na
PELL: No  N/A Post Soreening Reason: Default rasolved
AGG: No  N/A i

N. SMART: No - N/A
TEACH: No  N/A

FSEQG: No  N/A MSLDS Transaction NMo: 02
z Perklns: No N/ . :
! Aggregete Amounts; Outstanding Pending Loan
_ FFELPMDirect Loans: Principat Dishursements Tatal
Subsidized Loans: Q2 a 0
Unsubsidized Loans: 4] a 0
TEAGH Loans: [¢] 1]
Combined Loans: g Q Q
FFEL Unallocated Consct. Loans: 0 Q
Perkins Loans: ~ Ouistanding Principal Bal: $500 " CIrrant Year Lo Atfiaant $0
TEACH Grants: Undergrad/Post Bace Dish Amt $0 " Grad Disbursement Amount: $0

2009-10 Pell Payment Data; Schoal Tre No. Verificelion EFG Scheduled Dishbursed Percent Used Award Status As Of
First Schoal Cade:
Second Schocl Code:
Third Schoal Code!

200810 ACG Payment Data: Scheol  Trans  Scheduled  Award Amt  Dish Amt % Ellg Used AwdYr  AsOf fr Level
Seq: First School Gade:
Second School Code:
Third School Code:

%% A ceess NSLDS for Addliional AGG Date ** ™

2005-10 SMART Payment Data: Schoal  Trans  Scheduled  Award Amt  Dish Amt % Elig Used Awd YT As Of Yr Level
Seq: First Schoo! Code;
Second School Code:
Third Scheol Gade;

*** Aceass NSLDS for Additlenal SMART Data * © *

2009-10 TEACH Payment Date: School  Trans Schedtled Award Amt  Disb Amt AwdYr  As Of Grade Lyl Loan Conv Flg
Seq: First School Cade: - . '
Second Schoot Code:
Third Scheol Code:

** ¢ pccess NSLDS for Addiifonal TEACH Data™ * ¥

MPNALean Limit Information
Direct Loan Subsidlzed/Unsubsidized MPMN:. No MPN an fils

Direct Loan PLUS MPN: No MPN an fila
Underarad Subsldized Loan Limlt Flag Na Problam
 Undergrad Combined Lazan Limit Flag: No Prablem
Grad Subsldlzad Lean Limit Flag: No Problem .
Grad Comblned Lazn LImil Fiag: Nao Prublert
Loan Beginning Ending GA School Contzct Grade
WVost Recent Loan Detall: _ Amuaunt Date | Date Code Cade Comlagt Type  Level
Addional. Loan Caplialized  Dala of Amt of
Unsub Type Interest l.ast Disb. Last Disb.
FEDERAL PERKINS 00 07/01/86 08/31/98 N/A 00381500 00381500 SCH INFA
Status: Dafaulted, Unrezoived as of 08/ 5;’200{] Neither DEFAULTED Mo omHans 2500.00
Quistanding Baiance. $500.00 as of 04/22/2010 ’
DIRECT STAFFOQRD SUBSIDIZED 1,813 -08/24/98 QE/10/29 555 00381500 04 EDR 1
| Status as of 03/01/2010 Nelthar RECENT Mo - DB23/98 $1,312.00

Outsianding Balance: $0.00 as ¢f 03/01/2070
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Appendix D: Estimated Actual Loss Formula Calculation
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Appendix E: Estimated Actual Loss Formula Deseription

Appendix E

The Iistimated Actual Loss Formula (EALF} is used for only certain types of findings on
incligible Dircet Loan liabilities. The EALF estimates (1) the principal amount that has
or will default; and (2) the interest and special allowance on the entire ineligible loan
amount.

The EALF uscs an institution’s applicable cohort default rate (CDR) to estimate the
amount of defaults [rom the incligible principal amount. This is usually the institution’s
latest published CDR. Draft CDRs are not used unless there is no prior CDR.

Example: Incligible Principal Loan Amount  $100,000
Cohort Default Rate 10.0%
Estimatced Default Amount Due $10.000

‘The EALY calculates interest and special allowance (SA), where applicable, on the entire
amount of ineligible loan principal. The number of days used to calculate interest and
special allowance is based on average historical data for various lime periods for different
types of schools.

 Period School Type | One-Ycar  Two-Year  Four-Year | Rate Types
Disbursement to Repayment 584 774 969 Intcrest & SA
Repayment to Default - 418 498 619 SA
Repayment to Paid In Full 1659 1580 1712 SA

The EALZ uses the actual interest rates in cffect when the ineligible loans were disbursed
and an annualized average of the quarterly special allowance rates in effect. The EALEF
divides the number of days in each time period so that changes in interest and special
allowance rates are considered. The EALF also assumes that the incligible loans were
made In two disbursements after a 30-day delay.

Example for the Disbursement to Repayment Period for a Two-Year Institution (2004-
03)
Variable Rate Incligible Loans: $40.000 subsidized and $60,000 unsubsidized
Interest Rates: (4-05 (2.77), 05-06 (4.70), 06-07 (6.54)
SA Rates: 04-05 (1.45), 05-06 (1.55), 06-07 {0.53)

Subsidized Loan Amount (Interest and Special Allowance)
$40,000/2 x (451 x (.0422/365))
+ $40,000/2 x (730 x (.0625/363))
+ $40,000/2 x (367 x (0707/365)) — $4,964.61
Unsubsidized Loan Amount (Special Allowance Only)
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$60,000/2 x (451 x (.0145/365))
+$60,000/2 x (730 x (.0155/365))
F $60,000/2 x (367 x (.0053/365)) = $1,627.36

NOTE: The number of days of 774 for this time period is doubled te 1548
(451+730+367) because the principal amount is divided by two.

Similar calculations are made for the other two periods. The total liability is the sum of
the default amount with the interest and special allowance calculations for all three
periods.
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Appendix F: Cost of Funds




Ineligibie Disbursements (Non-Loan) - Cost of Funds and Administrative Cost Allowance

Name of Institution:

No.  Description/Name

Everest Institute Finding #3 2009-2010

L ©)6); (b)(7(C)

Ineligible Disburseme Return Paid No.of CVFRor To Inst
Disbrsmnt Program nt Date Date Days Interest Federal Share To ED Accounts
$2,675.00 |Pell Grant 5/19/2010| 8/29/2012 833 1.00% $ 267500/[3% 61.05 -
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Ineligible Disbursements (Non-Loan) - Cost of Funds and Administrative Cost Allowance

Name of Institution:

Everest institute Finding #3 2010-2011

Ineligible Disburseme Return Paid No. of CVFRor To Inst
No.  Description/Name Disbrsmnt Program nt Date Date Days Interest Federal Share ToED Accounts
I (b)(6); (b)(7(C) $2,775.00 [Pell Grant 9/28/2010[  8/29/2012 701 1.00% § 2,77500[ % 53.30 -
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