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FPRD Distribution Form
Forms or letters available electronically (i.e., can be emailed or are available in CMIS, PEPS,
etc.) do not need to be printed.

Responsible Reviewer:- John-Nading - —— —

Institution Name: Coffeyville Community College

OPE |D: 00191000 | PRCN: 201230727999

Date: 05/08/2013

Internal - Required (do not list on the FPRD):
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Institutional File, if one is maintained by the SPD
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XK || X

ERM (hard copy, including all appendices)
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Check the box of all who must receive a copy of the FPRD.

Electronic Copy (only)

Joel V. Harrell for HBCU, Native American, or Hispanic Institutions

Electronic Copy Letter/Report With Appendices

Send to email address: OCFO Accounts Receivable - if FPRD contains liabilities being repaid
to the Department (including AD-PYMR form) Important: Send same day FPRD is sent to
School
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Accounting Document — Prior Year Monetary Recovery (AD-PYMR)

institution: Coffeyville Community College ™ ' - T
City, State: Coffeyville, KS

PRCN: 230727999
TIN: 480698570
DUNS: 010663490
Kansas :
Reviewer: John Nading Region: City Date: 05/08/2013

Section;A7iUse;if no‘adjustmeénts are béing made in'COD

Programs Type Amount Funding Code | Object Class
Federal Pell Grant Principal $11 3220RNOQYR 69017
(Closed AY) Interest $0 1435RNOYR 64020
ACG Principal 3220RNOYR 69017
interest ' 1435RNOYR 64020
National SMART Principal 3220RNOYR 69017
Interest 1435RNOYR 64020
FSEOG (No FISAP Principal | $10 3220RNOYR | 69017
Corrections) Interest . | 50 - |.1435RNOQYR 64020
FWS (No FISAP Principal 3220RNOYR 69017
Corrections) Interest 1435RNOYR 64020
Direct Loan and Principal - 4253XNOYR 53020 or 53010
Direct Loan EAL Interest ' 4253XNOYR 53040
FFEL and interest/ 4257XNOYR | 53020
FFEL EAL SAIEAL :
T Federal Perkins [Principal | [2915RNOYR | 53054 ]
Se'éﬁ.éniés}éus;e,eif;the:lnS.t,itut.idriais:!r_‘l'et_ryiéte.d-tO-riiake'-adiustEnean:ln;QQD
T
Amount G5 Program
Award # *
Pell Principal $2,401 3875FNOYR | 69020 | PO63P111460
Pell, ACG, SMART, 201112
TEACH
Pell Imputed ~ [ $6 - - "1435RNOYR | 64020 | PO63P111460
201112 interest '
| ‘
‘ Pell Principal | $3,934 3875FNOYR | 68020 ; PO63P101460.
}' 2010-11
Pell Imputed $33 1435RNOYR | 64020 | PO63P101460
201011 Interest : : : -
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Pell Principal $15 3875FNOYR 69020 | PO63P091460
2009-10
Pell Imputed $0 1435RNOYR 64020 | PO63P091460
2009-10 Interest
Pell Principal $1,126 3875FNOYR 69020 | PO63P081460
2008-09
Pell Imputed 30 1435RNOYR 64020 | PO63P081460
2008-09 Interest
Pell Principal $1.690 3875FNOYR 69020 | POG3P071460
2007-08
Pell Imputed $0 1435RNOYR | 64020 | PO83P071460
2007-08 Interest
ACG Principal $52 3875FNOYR 69020 | P375A101460
2010-11
ACG Imputed $0 1435RNOYR 64020 | P375A101460
2010-11 Interest
ACG Principal $2 3875FNOYR 69020 | P375A091460
200910
ACG Imputed $0 1435RNOYR 64020 | P375A001460
2009-10 Interest
ACG Principal $7 3875FNOYR 69020 | P375A081460
2008-09
ACG Imputed $0 1435RNOYR | 64020 | P375A081460
2008-09 Interest
DL Principal $10,162 3875FNOYR 69020 | P268K121460
Direct Loan {do 2011-12
not use for DL Imputed 347 4253XNOYR | 53040 | P268K121460
estimated loss) 201112 Interest
DL Principal $357 3875FNOYR 69020 | P268K111460
201011
DL Imputed $0 4253XNOYR 53040 | P268K111460
2010-11 Interest
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May 8, 2013

President Linda S. Moley - UPS Tracking #: 1ZA5467Y2494914207
Coffeyville Community College

400 W. 11™ Street

Coffeyville, KS 67337

RE: Final Program Review Determination
OPE ID: 00191000
PRCN: 201230727999

Dear President Moley:

The U.S. Department of Education’s (Department’s) School Participation Team — Kansas City
issued a program review report on October 31, 2012 covering Coffeyville Community College’s
(CCC) administration of programs authorized by Title IV of the Higher Education Act of 1965,
as amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the 2010-2011 and 2011-
2012 award year’s. CCC’s final response was received on December 19, 2012. A copy of the
program review report (and related attachments) and CCC’s response are attached. Any
supporting documentation submitted with the response is being retained by the Department and
is available for inspection by CCC upon request. Additionally, this Final Program Review
Determination (FPRD), related attachments, and any supporting documentation may be subject
to release under the Freedom of Information Act (FOIA) and can be provided to other oversight
entities after this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilities resulting from the findings of
this program review report, (2) provide instructions for payment of liabilities to the Department,
(3) notify the institution of its right to appeal, and (4) close the review.

The total liabilities due from the institution from this program review are $20,852.

This final program review determination contains detailed information about the liability
determination for all findings.

" Protection of Personally Identifiable Informatidn (PII):

PII is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of PII can result in substantial harm, Ie§ barrassment, and inconvenience to individuals

FederalStudent Aid

An OFFICE of the U.8, CEPARTMENT of EDUCATION
School Participation Division — Kansas City

8930 Ward Parkway, Suite 2028, Kansas City, MO 64114
StudentAid.gov




Coffeyville Community College
00191000

201230727999

Page 2 of 3

and may lead to identity theft or other fraudulent use of the information. To protect PIl, the
findings in the attached report do not contain any student PIl. Instead, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. In addition, Appendices <insert numbers & names>
also contain PII. These appendices were encrypted and sent separately to the institution via e--
mail.

Appeal Procedures:

This constitutes the Department’s FPRD with respect to the liabilities identified from the
October 31, 2012 program review report. If CCC wishes to appeal to the Secretary for a review
of financial liabilities established by the FPRD, the institution must file a written request for an
administrative hearing. Please note that institutions may appeal financial liabilities only. The
Department must receive the request no later than 45 days from the date CCC receives this
FPRD. An original and four copies of the information CCC submits must be attached to the
request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/PC

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-8019

CCC’s appeal request must:

(1) indicate the findings, issues and facts being disputed; :

(2) state the institution’s position, together with pertinent facts and reasons supporting its
position;

(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to appeal a projected liability amount. Any documents relative to the appeal that
include PII data must be redacted except the student’s name and last four digits of his /
her social security number (please see the attached document, “Protection of Personally
Identifiable Information,” for instructions on how to mail “hard copy” records containing
PII); and

(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the request for review.

If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to CCC’s appeal will be those provided in 34 C.F R. Part 668, Subpart H.
Interest on the appealed liabilities shall continue to accrue at the applicable value of funds
rate, as established by the United States Department of Treasury, or if the liabilities are for
refunds, at the interest rate set forth in the loan promissory note(s).
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Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1),

(eX2), and (€)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this letter, please contact John Nading at
816-268-0414. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures section of this letter. :

Sincerelv

(b))

Ralph LoBosco
Division Director

Enclosure:
Protection of Personally Identifiable Information

cc: Pam Feerer, Financial Aid Administrator




PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

-Personally Identifiable Information (PIl) being submitted to the Department must be
protected. Pll is any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name, social

- security number, date and place of birth).

PIl being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD)

- must be encrypted. The data must be submitted.in.a .zip file encrypted with .
Advanced Encryption Standard (AES) encryption (256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip (Version 9.0) and
are encrypted with AES encryption. Zipped files using WinZip must be saved as
Legacy compression (Zip 2.0 compatible). _

The Department must receive an access password to view the encrypted
information. The password must be e-mailed separately from the encrypted data.
The password must be 12 characters in length and use three of the following: upper
case letter, lower case letter, number, special character. A manifest must be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

~ Hard copy files and media containing PIl must be:

- sentviaa shipping method that can be tracked with signature
required upon delivery

- double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS) .

- ‘labeled with both thé "To" and "From” addresses on both the inner
and outer packages

- identified by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained
by the sender).

Pll data cannot be sent via fax.
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A. Institutional Information
Coffeyville Community College
400 West 11th Street
Coffeyville, KS 67337
Type: Public
Highest Level of Offering: Associate’s Degree
Acérediting Agency: North Central Association of Colleges and Schools
Current Student Enrollment: 1847 (FY 11-12)
% of Students Receiving Title IV: 50% (FY 11-12)

Title IV Participation (G5 & NSLDS):

2010-2011

Federal Pell Grant $3,082,736.00

Federal Direct Subsidized Loans $1,320,399.00

Federal Direct Unsubsidized Loans $966,370.00

Federal Direct Plus $26,036.00

- Federal Supplemental Educational Opportunity Grant (SEOG) $45,000.00

Federal Work-Study (FWS) $59,098.00

Academic Competitive Grant (ACG) $91,713.00
Default Rate FFEL/DL: 2010 18.7%
2009 13.5%

2008 15.0%
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at
Coffeyville Community College (CCC) from May 7th, 2012 to May 11th, 2012. The
review was conducted by Mr. John Nading, Ms. Angela Beam, and Ms. Kathy Feith.

The focus of the review was to determine CCC’s compliance with the statutes and
Federal regulations as they pertain to the institution's administration of Title IV, HEA
programs. The review consisted of, but was not limited to, an examination of CCC’s
policies and procedures regarding institutional and student eligibility, individual student
financial aid and academic files, attendance records, student account ledgers, fiscal
records, and review of the institution’s annual security report and Clery information.

A sample of 30 files was identified for review from the 2010-2011 and 2011-2012 (year
to date) award years. The files were selected randomly from a statistical sample of the
total population receiving Title IV, HEA program funds for each award year. In addition,
5 files were selected based on Return of Title IV Fund calculations. Appendix A lists the
names and partial social security numbers of the students whose files were examined
during the program review. A program review report was issued on October 31, 2012.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning CCC’s specific practices and procedures must not
be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it does not relieve CCC of its obligation to comply with all the
statutory or regulatory provisions governing the Title IV, HEA programs.
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C. Findings and Final Determinations

Resolved Findings
Findings 5-10

CCC has taken the corrective actions necessary to resolve findings 5-10 of the program
review report. Therefore, these findings may be considered closed. A copy of CCC’s
response is attached as Appendix H. Findings requiring further action by CCC are
discussed below.

Findings with Final Determinations

The program review report findings requiring further action are summarized below. At
the conclusion of each finding is a summary of CCC’s response to the finding, and the
Department's final determination for that finding. A copy of the program review report
issued on October 31, 2012 is attached as Appendix G.

Finding 1. Inadequate Monitoring of Title IV, HEA Credit Balances — Un-
Negotiated Checks

Citation Summary: Federal regulations state that whenever an institution disburses Title IV, HEA program funds by crediting a
student s account and the total amount of all Title IV, HEA program finds credited exceeds the amount of tuition and fees, room and
board, end other authorized charges the institution assessed the student, the institution must pay the resulting credit balance directly
fo the student or parent as soon as possible but—

(1) No later than 14 days after the balance occurred if the credit balance occurred
after the first day of class of a payment period; or

(2) No later than 14 days after the first day of class of a payment period if the credit
balance occurred on or before the first day of class of that payment period. 34
C.FR. § 668.164(e).

A Title IV, HEA credit balance occurs whenever a school credits Title IV, HEA program
Junds to a student’s account and the total amount of Title IV, HEA funds exceeds the
student’s allowable charges. 2010/11 & 2011/12 Federal Student Aid Handbook, Volume 4.

Notwithstanding any State law (such as a law that allows funds to escheat to the State),
an institution must return to the Secretary, lender, or guaranty agency, any Title IV, HEA
program funds, except FWS program funds, that it attempts to disburse directly to a

student or parent but the student or parent does not receive or negotiate those funds. For
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FWS program funds, the institution is required to return only the federal portion of the
payroll disbursement.

If an institution attempts to disburse the funds by check and the check is not cashed, the
institution must return the funds no later than 240 days afier the date it issued that
check. If a check is returned to the institution, or an EFT is rejected, the institution may
make additional attempts to disburse the funds, provided that those attemplts are made
not later than 45 days after the funds were returned or rejected. In cases where the
institution does not make another attempt, the funds must be returned before the end of
this 45-day period. In cases where the institution makes further attemplts, the institution
must cease any additional disbursement attempts and return the funds no later than 240
days afier the date it issued the check. 34 C.F.R. § 668.164(h).

A school must have a process that ensures Title IV, HEA funds never escheat 1o a state, or
revert to the school or any other third party. A failure to have such a process in place
would call into question a school’s administrative capability, its fiscal responsibility, and
its system of internal controls required under the Title IV, HEA regulations. 2010/11&
2011/12 Federal Student Aid Handbook, Volume 4.

Noncompliance Summary: CCC failed to return Title 1V, HEA credit balances to the
Department in a timely manner afier attempts to pay the credit balances to students were
unsuccessful.

During the on-site portion of the program review, CCC officials identified 59 students with
$9,464.56 in Title IV, HEA credit balance funds that the institution was unable to return to
students.

Required Action Summary: CCC was required to review the student accounts of all
Title IV, HEA recipients, beginning with the 2004-2005 award year and working forward
to the present, and identify all Title IV, HEA credit balances that the institution disbursed
via check and that were not cashed by the student (or parent, in the case of PLUS Loan
funds), and that the institution failed to pay to the Department within the prescribed
timeframe. CCC was required to compile a report based on this file review, and submit
the report with its response.

CCC’s Response: In regard to the students identified above, CCC agreed with the
finding. CCC provided the results of the required file review, and stated that all un-
negotiated checks will be returned to the Department no later than 240 days after the date
the check is issued if attempts to disburse the funds to the student are not successful.

Final Determination: CCC is liable for the credit balances identified in the file review.
The total liability includes $5,464 to the Federal Pell Grant program, $646 to the Federal
SEOG program, $61 to the ACG program, $8 to the FWS program, $164 to the Direct
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Subsidized Loan program, $425 to the Direct Unsubsidized Loan program and $31 to the
Federal Direct Plus program. Student specific liabilities are outlined in Appendix B.

Finding 2. Failure to Prorate Federal Direct Loans

Citation Summary: For a program of study with less than a full academic year
remaining, the scheduled annual loan limit for the student’s grade level is multiplied by
the following fraction to determine the prorated loan limit:

Number of semester, trimester, quarter, or clock hours enrolled
Number of semester, trimester, quarter, or clock hours in academic year.

34 C.F.R $$685.203(a)(2)(ii) & 2011-2012 Federal Student Aid Handbook.

Noncompliance Summary: In two instances, CCC failed to prorate a student’s loans for
a final period of study.

Student #6: The student was enrolled in 23 credits for her final academic year. Using
the formula above, the prorated loan should have been 23 credits over 24 credits (.958).
This fraction of ((958) multiplied by the scheduled annual loan limit of $4,500 is the
maximum subsidized loan eligibility (34,311). The student received a 82,250 Federal
Direct Subsidized Loan and a 31,000 Federal Direct Unsubsidized Loan. The student
should have received a 33,250 Federal Direct Subsidized Loan.

Student #13: The student was enrolled in seven credits for her final academic year.
Using the formula above, the prorated loan should have been seven credits over 24
credits ((292). This fraction of ((292) multiplied by the scheduled annual loan limit of
84,500 is the maximum subsidized loan eligibility $1,314. The student received a $2,191
Federal Direct Subsidized Loan creating an overaward in the amount of $877. This
student is also cited in Finding 9.

Required Action Summary: CCC was required to review and revise its internal policies
and procedures to ensure that the institution properly prorates Federal Direct Loans for
students enrolled in a final period of study that is less than a full academic year. The
revised policies and procedures should include required adjustments to cost of attendance
budgets and the appropriate expected family contribution based on the student s
enrollment status. A copy of these procedures was required to accompany CCC's
response to this report.

In addition, CCC was required to review the financial aid files of all Title IV, HEA
recipients who attended the institution in his/her final period of study during the 2010-
2011 and 2011-2012 award years (year to date).
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CCC’s Response: In regard to the students identified above, CCC agreed that it failed to
prorate a student’s loans for a final period of study. CCC provided the results of the
required file review, as well as copies of revised policies and procedures that ensure a
student’s loans will be prorated if that student is in his/her final semester when that
semester needed to complete the program is less than an academic year.

Final Determination: CCC is liable for the incorrect disbursement of student loans
identified in the reconstruction of the 2010-2011 and 2011-2012 award years. The total
liability includes $2,843 to the Direct Subsidized Loan program and $3,479 to the Direct
Unsubsidized Loan program. Student specific liabilities are outlined in Appendix D.

In lieu of requiring CCC to assume the risk of default by purchasing the ineligible
Federal Direct Loan funds, the Department has identified a liability not for the loan
amount, but rather for the estimated actual or potential loss that the government may
incur with respect to the ineligible loan or loan amount. The total amount of Direct Loan
funds (subsidized and unsubsidized) disbursed to ineligible students is $6,322. The
estimated actual loss to the Department that has resulted or will result from those
ineligible loans is based on CCC’s most recent cohort default rate of 18.7% (2010). Asa
result, the estimated actual loss that CCC must pay to the Department for the ineligible
loans is $355 ($355.33 in Direct Loan interest and special allowance rounded). A copy
of the results of the estimated actual loss calculations (by award year) is included as
AppendixE. -

Finding 3.  Incorrect Return of Title IV, HEA Funds Calculation

Citation Summary: Federal regulations state that when a recipient of Title IV, HEA
Sunds withdraws from an institution during a payment period or period of enroliment in
which the recipient began attendance, the institution must perform a Return of Title IV
Funds calculation to determine the amount of Title IV, HEA grant or loan assistance the
student earned as of the student’s withdrawal date. The calculation should incorporate
all the elements of a Return of Title IV Fund calculation identified in pertinent Federal
regulations. 34 CF.R. § 668.22.

Noncompliance Summary: In six instances, CCC irhpropérb: performed a Return of
Title IV Funds calculation.

Student #14: The financial aid file reflects the student withdrew on 10/14/2010, and
CCC determined the student had withdrawn on 10/25/2010. A Return calculation was
performed on 10/27/2010 that reflected the payment period contained 645 clock
hours. However, since the institution calculates student’s course work in credit hours,
the return calculation should be calculated in payment period days not hours.
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Student #31: The student enrolled for the Spring 2011 term with a start date of
01/11/2011 and a scheduled end date of 05/13/2011. On 05/17/2011, CCC determined
the student unofficially withdrew from the Spring 2011 term and performed a Return of
Title IV Funds calculation on 05/24/2011. CCC used 123 as the total days in the term
instead of 114 days (123 less nine day break). Because CCC is not required to take
attendance, CCC chooses to use 50% as the percentage of Title IV, HEA aid earned.
This error did not have any effect on the return calculation.

Student #32: The student enrolled for the Spring 2011 term with a start date of
01/11/2011 and a scheduled end date of 05/13/2011. On 02/18/2011, CCC determined
the student officially withdrew from the Spring 2011 term and performed a Return of Title
IV Funds calculation on 02/18/2011. CCC used 123 as the total days in the term instead
of 114 days (123 less nine day break). The student completed 35 days which equaled
30.7% of Title IV aid earned. CCC used 28.5% in the return calculation. This error did
not have any effect on the return calculation.

Student #33: The financial aid file reflects the student unofficially withdrew on
9/21/2011, and CCC determined the student had withdrawn on 01/06/2012. A Return of
Title IV Funds calculation was performed on 04/23/2012 that reflected the payment
period contained 638 clock hours. However, since the institution calculates student’s
course work in credit hours, the return calculation should be calculated in payment
period days not hours. This student is also cited in Finding 4.

Student #34: The student enrolled for the Fall 2011 term with a start date of 08/17/2011
and a scheduled end date of 12/08/2011. On 12/12/2011, CCC determined the student
unofficially withdrew from the Fall 2011 term and performed a Return of Title IV Funds
calculation on 12/14/2011. CCC used 114 as the total days in the term instead of 109
days (114 less five day break). As an institution that is not required to take attendance,
CCC is allowed to utilize the 50% point in the Return Calculation. However, CCC used
57% in the Return Calculation even though the date of withdrawal (10/20/2011) could

not be confirmed.

Student #35: The financial aid file reflects the student unofficially withdrew on
08/16/2011, and CCC determined the student had withdrawn on 01/06/2012. A Return
calculation was performed on 04/23/2012 that reflected the payment period contained
638 clock hours. However, since the institution calculates student’s course work in
credit hours, the return calculation should be calculated in payment period days not
hours. This student is also cited in Finding 4.

Required Action Summary: CCC was required to provide comprehensive information
Jor all Title IV, HEA recipients who officially or unofficially withdrew during the 2010-

- 2011 and 2011-2012 award years. CCC was required to identify and review the files of
all Title IV, HEA recipients for whom a Return calculation was performed or should have
been performed in any of the two award years. For Returns found to have been paid late,
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not paid, improperly paid, improperly calculated, or not calculated, CCC must perform a
correct calculation or recalculation.

CCC was also required to review and revise its internal policies and procedures to
ensure Returns of Title IV Funds calculations are performed accurately for all students in
the future. A copy of these procedures was required to accompany CCC'’s response to
this report.

CCC’s Response: In regard to the students identified above, CCC agreed the Return of
Title IV Fund calculations were processed incorrectly. CCC provided the results of the
required file review, as well as copies of revised policies and procedures to ensure that
Return of Title IV Funds calculations are performed correctly in the future.

Final Determination: The Department reviewed each student file submitted as part of
the required file review noted in Finding 3. The Department recalculated the Return
calculations in which the Department discovered CCC had performed an incorrect
calculation. The Department did not establish liabilities for those students in which CCC
did not return the correct amount of Title IV, HEA funds to the appropriate Title IV,
HEA program if the net amount of Title IV, HEA funds CCC returned to all Title IV,
HEA funds was greater than or equal to the amount of funds that should have been
returned. '

CCC is liable for the incorrect Return of Title IV Funds calculations identified in the
reconstruction of the 2010-2011 and 2011-2012 award years for those students in which
CCC did not return or returned Title IV, HEA funds less than the amount of funds that
should have been returned. The total liability includes $3,713 to the Federal Pell Grant
program, $3,728 to the Direct Subsidized Loan program and $6,171 to the Direct
Unsubsidized Loan program. Student specific liabilities are outlined in Appendix C.

CCC is also responsible for the cost of funds associated with the incorrect Returns. The
cost of funds liability due to the Department as a result of the holding of Federal Pell
Grant funds is $39 ($33.29 for 2010-2011 and $6.36 for 2011-2012), rounded and Direct
Loan funds of $42. The interest charges were computed using the cost of funds for
Direct Loans published in the Federal Register by the Department of the Treasury,
effective from the date of disbursement to the date of this determination. Cost of funds
liabilities are outlined in Appendix F. .

CCC must notify all students and/or borrowers in writing regarding payments made on
their behalf. This notification must include the amount and date of the payments.
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Finding 4. Late Return of Title IV, HEA Funds

Citation Summary: When a recipient of Title IV, HEA grant or loan assistance
withdraws from an institution during a payment period or period of enrollment in which
the recipient began attendance, the institution must determine the amount of Title IV,
HEA grant or loan assistance that the student earned as of the student's withdrawal date.
34 C.FR §668.22(a).

For a student who ceases attendance at an institution that is not required to take
attendarnce, the student’s withdrawal date is—

(1) The date, as determined by the institution, that the student began the withdrawal
process prescribed by the institution;

(2) The date, as determined by the institution, that the student otherwise provided
official notification to the institution, in writing or orally, of his or her intent to
withdraw;

(3} If the student ceases attendance without providing official notification to the
institution of his or her withdrawal, the mid-point of the payment period (or
period of enrollment, if applicable);

(4) If the institution determines that a student did not begin the institution's
withdrawal process or otherwise provide official notification (including notice
Jfrom an individual acting on the student’s behalf) to the institution of his or her
intent to withdraw because of illness, accident, grievous personal loss, or other
such circumstances beyond the student'’s control, the date that the institution
determines is related to that circumstance. 34 C.F.R. § 668.22(c).

An institution must return the amount of Title IV, HEA funds for which it is responsible as
soon as possible but no later than 45 days after the date of the institution's determination
that the student withdrew.

For an institution that is not required to take attendance, an institution must determine
the withdrawal date for a student who withdraws without providing notification to the
institution no later than 30 days afier the end of the earlier of the—

(1) Payment period or period of enroliment;

(2) Academic year in which the student withdrew,

(3) Educational program from which the student withdrew. 34 C.F.R. § 668.22(j).

A school must calculate the amount of earned Title IV, HEA funds by applying a
percentage to the total amount of Title IV, HEA program assistance that was disbursed
and that could have been disbursed. Under step one of the Return worksheet, a school
fills in the amount of each type of Title IV, HEA funds that were disbursed and could have
been disbursed. When entering the amount of loan funds, a school should enter the net
amount disbursed and that could have been disbursed.
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The school must return the unearned Title 1V, HEA aid for which the school is
responsible by repaying funds up to the total net amount disbursed from each source.
2010/11 & 2011/12 Federal Student Aid Handbook, Volume 5.

Federal regulations state that for a student who ceases attendance at an institution that is
required to take attendance, including a student who does not return from an approved
leave of absence, or a student who takes a leave of absence that does not meet the
Department’s requirements, the student's withdrawal date is the last date of academic
attendance as determined by the institution from its attendance records. An institution
must document a student's withdrawal date determined in accordance with Department
requirements and maintain the documentation as of the date of the institution's
determination that the student withdrew.

Institutions that are required to take attendance are expected to have a procedure in
place for routinely monitoring attendance records to determine in a timely manner when
a student withdraws. Except in unusual instances, the date of the institution's
determination that the student withdrew should be no later than 14 days (less if the
school has a policy requiring determination in fewer than 14 days) after the student’s last
date of attendance as determined by the institution from its attendance records.

An institution is required to take attendance if—

(1) An outside entity (such as the institution's accrediting agency or a State agency)
has a requirement that the institution take attendance;
(2) The institution itself has a requirement that its instructors take attendance; or
(3) The institution or an outside entity has a requirement that can only be met by
° taking attendance or a comparable process, including, but not limited to,
requiring that students in a program demonstrate attendance in the classes of that
program, or a portion of that program. 34 C.F.R. § 668.22(b)

Noncompliance Summary: In two Return of Title IV funds calculations reviewed, CCC
failed to make the necessary Returns within the required time frames.

Student #33: The financial aid file reflects the student unofficially withdrew on
9/21/2011, and CCC determined the student had withdrawn on 01/06/2012. A Return
calculation was performed on 04/23/2012 that reflected the payment period contained
638 clock hours. In addition, since the institution calculates student’s course work in
credit hours, the return calculation should also be calculated in payment period days.
This student is also cited in Finding 3.

Student #35: The financial aid file reflects the student unofficially withdrew on
08/16/2011, and CCC determined the student had withdrawn on 01/06/2012. A Return
calculation was performed on 04/23/2012 that reflected the payment period contained
638 clock hours. However, since the institution calculates student’s course work in
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credit hours, the return calculation should also be calculated in payment period days.
This student is also cited in Finding 3.

Required Action Summary: Finding 3 required CCC to review the records of all Title
1V, HEA recipients who officially or unofficially withdrew during the 2010/11 & 2011/12
award years (year to date) and identify any late, unmade, improperly calculated, or
uncalculated Returns of Title IV Funds calculations. Therefore, no additional
reconstructive action will be required as a result of this finding at this time.

CCC'’s Response: In regard to the students identified above, CCC agreed with the
Department’s determination that CCC did not refund the correct amount of funds within
the proper timeframe. CCC provided results of its file review, and provided assurances
that it has strengthened its policies and procedures to ensure Return of Title IV Funds
calculations are performed correctly and timely in the future.

Final Determination: The Department reviewed each student file submitted as part of
the required file review noted in Finding 3 to determine any additional late or unmade
returns. The review disclosed a total of three returns that were not returned in a timely
manner. The Department did not establish liabilities for those students in which CCC did
not return the correct amount of Title IV, HEA funds timely to the appropriate Title IV,
HEA program if the net amount of Title IV, HEA funds CCC returned to all Title IV,
HEA funds was greater than or equal to the amount of funds that should have been
returned. '

CCC is liable for the cost of funds associated with one late Return. The cost of funds
liability due to the Department as a result of the holding of Direct Loan funds is $5. The
interest charges were computed using the cost of funds for Direct Loans published in the
Federal Register by the Department of the Treasury, effective from the date of
disbursement to the date of this determination. Cost of funds liabilities are outlined in
Appendix F.

CCC must notify all students and/or borrowers in writing regarding payments made on
their behalf. This notification must include the amount and date of the payments.
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In lieu of requiring the institution to assume the risk of default by purchasing the
ineligible loan from the holder, the Department has asserted a liability not for the loan
amount, but rather for the estimated actual or potential loss that the government may
incur with respect to the ineligible loan or loan amount. The estimated actual loss to the
Department that has resulted or will result from those ineligible loans is based on CCC’s
most recent cohort default rate available.

The total amount of Direct Loan that CCC improperly disbursed during the 2010-2011
and 2011-2012 award years for finding 2 is $6,322. The total estimated actual loss that
CCC must pay to the Department for the ineligible loans is $355. Copies of the results of
those calculations are included in Appendix E.
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E. Payment Instructions

1. Liabilities Owed to the Department $1,000 or More but Less Than $100,000

CCC owes to the Department $20,852. Payment must be made by forwarding a check
made payable to the “U.S. Department of Education” to the following address within 45
days of the date of this letter:

U.S. Department of Education
P.O. Box 979026
St. Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

‘Payment must be made via check and sent to the above Post Office Box. Payment
and/or adjustments made via G5 will not be accepted as payment of this liability.
Instead, the school must first make any required adjustments in COD as required
by the applicable finding(s) and Section II - Instructions by Title IV, HEA Program
(below), remit payment, and upon receipt of payment the Department will a

funds to the appropriate G5 award (if necessary).

The following identification data must be provided with the payment:

Amount: -~ $20,852

DUNS: Institution’s DUNS number

TIN: 9-digit tax identification number
Program Review Control Number: 201230727999

Terms of Payment

As a result of this final determination, the Department has created a receivable for this
liability and payment must be received by the Department within 45 days of the date of
this letter. If payment is not received within the 45-day period, interest will accrue in
monthly increments from the date of this determination, on the amounts owed to the
Department, at the current value of funds rate in effect as established by the Treasury
Department, until the date of receipt of the payment. CCC is also responsible for
repaying any interest that accrues. If you have any questions regarding interest accruals
or payment credits, contact the Department’s Accounts Receivable Group at (202) 245-
8080 and ask to speak to CCC’s account representative.
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If full payment cannot be made within 45 days of the date of this letter, contact the
Department’s Accounts Receivable Group to apply for a payment plan. Interest charges
and other conditions apply. Written request may be sent to: '

U.S. Department of Education _
OCFO Financial Management Operations
Accounts Receivable Group

550 12th Street, S.W., Room 6114
Washington, DC 20202-4461

If within 45 days of the date of this letter, CCC has neither made payment in accordance
with these instructions nor entered into an arrangement to repay the liability under terms
satisfactory to the Departmment, the Department intends to collect the amount due and
payable by administrative offset against payments due CCC from the Federal
Government. CCC may object to the collection by offset only by challenging the
existence or amount of the debt. To challenge the debt, CCC must timely appeal this
determination under the procedures described in the "Appeal Procedures” section of the
cover letter. The Department will use those procedures to consider any objection to
offset. No separate appeal opportunity will be provided. If a timely appeal is filed,
the Department will defer offset until completion of the appeal, unless the Department
determines that offset is necessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred to the Department of the Treasury for further action as authorized by the Debt
Collection Improvement Act of 1996.

2. Liabilities Owed to the Department in the case of Direct Loans
William D. Ford Federal Direct Loan (Direct Loan) Liabilities:

Findings: 1 and 3
Appendices: B, Cand F

CCC must repay the following Direct Loan liabilities:

DL Open Award Year
Amount Amount Award Year
(Principal) (Interest)
$10,162 $47 2011-2012 _
Total Principal . - "=+ Toﬁl‘l_ﬁfefe“*—*
$10,162 $47 ‘

The 2011-2012 award year will remain open for adjustments until July 31, 2013.
Adjustments in the Common Origination and Disbursement (COD) system must be made
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by this date. The disbursement record for each student identified in the appendices listed
above must be adjusted in COD based on the recalculated amount identified in these
appendices. A copy of the adjustment to each student’s COD record, as well as proof
that the funds were returned through G5, if applicable, must be sent to John Nading
within 45 days of the date of this letter.

Adjustments in COD must be completed prior to remitting payment to the
Department. Payment cannot be accepted via GS. Once the Department receives
payment via check, the Department will apply the principal payment to the
applicable G5 award. The interest will be applied to the general program account.

Direct Loan Closed Award Years (Request Extended Processing)

Finding: 1
Appendix: B

CCC must repay the following Direct Loan liabilities:

DL Closed Award Year
Amount ' Amount Award Year
(Principal) (Interest)
$357 $0 2010-2011
Total Principal,___| Towl nterest - AN
$357 $0

The disbursement record for each student identified in the appendices listed above must
be adjusted in the Common Origination and Disbursement (COD) system based on the
recalculated amount identified in these appendices. A copy of the adjustment to each
student’s COD record must be sent to John Nading within 45 days of the date of this
letter.

Request Extended Processing

COD adjustments are necessary for the closed award year(s) listed above. Before any
student level adjustments can be processed, CCC must immediately request extended
processing through the COD Website (http://cod.ed.gov).

o Click on the Request Post Deadline/Extended Processing link under the School
menu.
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On the request screen, the institution should indicate in their explanation that the -
request is based on a program review, and provide the program review control
number.

The institution will be notified of the status of the request at the time of
submission, and will also be notified by email to the FAA and President when
extended processing has been authorized. At that time, the school must transmit
student/borrower level adjustments to COD for the closed award year(s).

Direct L.oan Estimated Actual Loss

Finding: 2
Appendix: D
DL Estimated Actual Loss

Amount Award Year
$174 2010-2011
$181 2011-2012
Total .~
$355

CCC must pay the amount reflected above in Direct Loan estimated loss liabilities for the

award year(s) reflected above. The liabilities will be applied to the general Direct Loan
fund. This amount is also reflected in the total amount owed to the Department in
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