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January 28, 2013

Gail Liitle
President UPS:
Cobb Beauty College 1ZA5467Y0199899741

3096 Cherokee Street
Kennesaw, GA 30144-2828

RE: Final Program Review Determination
OPE ID: 03090600
PRCN: 201130427693

Dear Ms. Little:

The U.S. Department of Education’s (Department’s) School Participation Division - Atlanta
issued a program review report on April 12, 2012 covering Cobb Beauty College’s (CBC’s)
administration of programs authorized by Title IV of the Higher Education Act of 1965, as
amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the 2009-2010 and 2010-
2011. CBC’s response was received-on July 1, 2012, CBC failed to address adequately findings
3 of the 11 findings, as detailed in the attached report. A copy of the program review report (and
related attachments) and the institution’s response are attached. Any supporting documentation
submitted with the response is being retained by the Department and is available for inspection
by CBC upon request. The Department has made final determinations based on information
obtained during the program review and from documentation already submitted by CBC. This
Final Program Review Determination (FPRD), related attachments, and any supporting
documentation may be subject to release under the Freedom of Information Act (FOIA) and can

. be provided to other oversight entities after this FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilities resulting from the findings of
this program review report, (2) provide instructions for payment of liabilities to the Department,
and (3) notify the institution of its right to appeal.

The total liabilities due from the institution from this program review are $13,301.00.
This final program review determination contains detailed information about the liability
determination for all findings.

Federal Student Aid

An QFFICE of the U.5. DEPARTMENT of FDUCATION
School Participation Division — Atlanta

61 Forsyth Street, SW, Atlanta, GA 30303
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Protection of Personally Identifiable Information (PII):

PII is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of P1I can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other fraudulent use of the information. To protect P1I, the
findings in the attached report do not contain any student PI. Instead, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Program Review Report.

Appeal Procedures:

This constitutes the Department’s FPRD with respect to the liabilities identified from the April
12, 2012 program review report. If CBC wishes to appeal to the Secretary for a review of
monetary liabilities established by the FPRD, the institution must file a written request for an
administrative hearing. The Department must receive the request no later than 45 days from the
date CBC receives this FPRD. An original and four copies of the information CBC submits must
be attached to the request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/PC

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-8019

CBC’s appeal request must:

(1) indicate the findings, issues and facts being disputed, :
(2) state the institution’s position, together with pertinent facts and reasons supporting its
position;

(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to-appeal a projected liability amount. Any documents relative to.the appeal that
include P11 data must be redacted except the student’s name and last four digits of his /
her social security number (please see the attached document, “Protection of Personally
Identifiable Information,” for instructions on how to mail “hard copy” records containing
PII); and

(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the request for review. -

1f the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to CBC’s appeal will be those provided in 34 C.F.R. Part 668, Subpart H.
Interest on the appealed liabilities shall continue to accrue at the applicable value of funds
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rate, as established by the United States Department of Treasury, or if the Liabilities are for
refunds, at the interest rate set forth in the loan promissory note(s).

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1),

(e)(2), and (e)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this letter, please contact Sherry Blackman
at 404-974-9287. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures section of this letter.

Sincerely,

I a8
(b)(6); (b)(7(C),(b)T7NC)
W TIOT T l_allEQllUlll y

Division Director

Enclosure:
Protection of Personally Identifiable Information

cc: David Neace, Financial Aid Administrator
Georgia State Board of Cosmetology
Council on Occupational Education



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PII) being submitted to the Department must be
protected. PII is any information about an individual which can be used to distinguish or
trace an individual's identity (some examples are name, social security number, date and
place of birth).

PII being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD) must be
encrypted. The data must be submitted in a .zip file encrypted with Advanced Encryption
Standard (AES) encryption (256-bit is preferred). The Department uses WinZip. However,
files created with other encryption software are also acceptable, provided that they are
compatible with WinZip (Version 9.0) and are encrypted with AES encryption. Zipped files
using WinZip must be saved as Legacy compression (Zip 2.0 compatible).

The Department must receive an access password (o view the encrypted information. The
password must be e-mailed separately from the encrypted data. The password must be 12
characters in length and use three of the following: upper case letter, lower case letter,
number, special character. A manifest must be included with the e-mail that lists the types of
files being sent (a copy of the manifest must be retained by the sender). '

Hard copy files and media containing PII must be:

- sent via a shipping method that can be tracked with signature required upon
delivery '

- double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner and outer
packages : :

- identified by a manifest included in the inner package that lists the types of
files in the shipment (a copy of the manifest must be retained by the sender).

PII data cannot be sent via fax.
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auty College

A. Institutional Information
Cobb Beauty College
3096 Cherokee Street
Kennesaw, GA 30144-2828
Type: Proprietary
Highest Level of Offering: Certificate
Accrediting Agency: Council on Occupational Education
Current Student Enrollment: 46(201 1-2012)
% of Students Receiving Title IV, HEA funds: 85% (2011-2012)
Title IV, HEA Program Participation PEPS:
2010-2011

Pell Grant $186,138.00
William D. Ford Federal Direct Loan Program $305,194.00

Default Rate FFEL/DL: 2010 4.4%
2009 3.1%
2008 2.1%
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at Cobb
Beauty College (CBC) from June 27, 2011 to July 1, 2011. The review was conducted by
Sherry Blackman and Keith Brown.

The focus of the review was to determine CBC’s compliance with the statutes and regulations
as they pertain to the institution's administration of the Title IV, HEA programs. The review
consisted of, but was not limited to, an examination of CBC’s policies and procedures
regarding institutional and student eligibility, individual student financial aid and academic
files, attendance records, student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2009-2010 and 2010-2011 award years.

‘The files were selected randomly from a statistical sample of the total population receiving

Title IV, HEA program funds for each award year. Appendix A lists the names and social
security numbers of the students whose files were examined during the program review. A
program review report was issued on April 12, 2012.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence of
statements in the report concerning CBC’s specific practices and procedures must not be
construed as acceptance, approval, or endorsement of those specific practices and procedures.
Furthermore, it does not relieve CBC of its obligation to comply with all of the statutory or
regulatory provisions governing the Title IV, HEA programs.

C. Findings and Final Determinations

Resolved Findings

CBC has taken the corrective actions necessary to resolve findings 1, 2, 3,4, 5,6, 9, and 10 of
the program review report. Therefore, these findings may be considered closed. Please see
Appendix A. Findings requiring further action by CBC are discussed below.

Findings with Final Determinations

The program review report finding(s) requiring further action are summarized below. At the
conclusion of each finding is a summary of CBC’s response to the finding, and the
Department's final determination for that finding. A copy of the program review report issued
on April 12, 2012 is attached as Appendix A.
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Note: Any additional costs to the Department, including interest, special allowances, cost of
funds, unearned administrative cost allowance, etc., are not included in individual findings, but -
instead are included in the summary of liabilities table in Section C of the report.

Finding 7: Failure to Document Professional Judgment

Citation: HEA Sec. 479A4(a) IN GENERAL. An aid administrator may use professional

Judgment (PJ), on a case-by-case basis only, to alter the data used to calculate the EFC. This

alteration is valid only at the school making it. The institution must submit a PJ change
electronically, via FAA Access io CPS Online or third-party software, and may do it without a
signature from the student or parent. In FAA Access, the institution must select "EFC
adjustment requested”’ for the professional judgment field. The next ISIR will indicate
“Professional judgment processed.”

The reason for the adjustment must be documented in the student’s file, and it must relate to
the special circumstances that differentiate him—not to conditions that exist for a whole class
of students. The institution can also use professional judgment to adjust the student’s cost of
attendance. The institution must resolve any inconsistent or conflicting information shown on
the output document before making any adjustments. An aid administrator’s decision
regarding adjustments is final and cannot be appealed to the Department. 2010-2011

Application and Verification Guide, Chapter 5, p. 104.

Noncompliance: The institution failed to adequately document why professional judgment was
conducted for the following student:

Student #2: According to a Professional Judgment (PJ) Form in the student’s file, a loss of
income occurred for the parent. This student was selected for verification for the 2009-2010
award year. ,

There was no supporting documentation (divorce decree, unemployment letter, written statement

from the student, W-2 form, etc.) in the student’s file 1o support the circumstances for PJ. CBC's

PJ form states that supporting documentation is required for all circumstances. Student #2
received $3,300 in Federal Pell Grant funds. ’

Required Action: The institution had to revise its policy on performing future professional

Jjudgments to correspond to regulations and submit evidence of the revision o this office. Also,

the institution was required to resolve any conflicting information and provide the adequate
supporting documentation to this office for student #2 ro support the circumstances that caused
the institution to perform PJ.

CBC’s Response: Student #2 received a modification in her adjusted gross income as a result
of her mother’s unemployment. At the time of the judgment, the mother and student submitted
a written request for his professional judgment and a copy of one of the mother’s
unemployment checks. These documents were referenced in the letter of professional

judgment that the school entered into her financial aid file. The school has made several
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attempts to contact the student and her mother by phone, e-mail, and direct mail in an attempt
to get additional copies of these documents. Enclosed with her response to this finding are
copies of our attempts to communicate with the student. We have been unable to get the
student or her mother to respond to any of these communication attempts.

HEA Sec. 479A(a) allows that an aid administrator may use professional judgment on a case
by case basis. There are no specific standards as to the exact documentation that must be
provided by the student but rather that the judgment of the aid administrator must be
documented. The school claims they did precisely that in this instance and referenced the
exact documents that were used to arrive at that decision in their letter which was in the file.
School officials firmly believe that they followed all rules and regulations regarding this
situation and were fully in compliance regarding this finding. School officials disagree that
any refund is due in regard to this particular finding.

Final Determination: In cases where an institution uses Professional Judgment, supporting
documentation is required. Whatever documentation was used to support the PJ for student # 2
should be maintained in the student’s file. Please see the citation below:

HEA Sec. 479A(a) IN GENERAL—Nothing in this part shall be interpreted as limiting the
authority of the financial aid administrator, on the basis of adequate documentation, to make
adjustments on a case-by-case basis to the cost of attendance or the values of the data items
required to calculate the expected student or parent contribution (or both) to allow for
treatment of an individual eligible applicant with special circumstances. However, this
authority shall not be construed to permit aid administrators to deviate from the contributions
expected in the absence of special circumstances. Special circumstances may include tuition
expenses at an elementary or secondary school, medical, dental, or nursing home expenses not
covered by insurance, unusually high child care or dependent care costs, recent unemployment
of a family member or an independent student, a student or family member who is a dislocated
worker (as defined in section 101 of the Workforce Investment Act of 1998), the number of
parents enrolled at least half time in a degree, certificate, or other program leading to a
recognized educational credential at an institution with a program participation agreement
under section 487, a change in housing status that results in an individual being homeless (as
defined in section 103 of the McKinney-Vento Homeless Assistance Act), or other changes in
a family’s income, a family’s assets or a student’s status. Special circumstances shall be
conditions that differentiate an individual student from a class of students rather than
conditions that exist across a class of students. Adequate documentation for such adjustments
shall substantiate such special circumstances of individual students. In addition, nothing in this
title shall be interpreted as limiting the authority of the student financial aid administrator in
such cases (1) to request and use supplementary information about the financial status or
personal circumstances of eligible applicants in selecting recipients and determining the
amount of awards under this title, or (2) to offer a dependent student financial assistance under
section 428H or a Federal Direct Unsubsidized Stafford Loan without requiring the parents of
such student to fite the financial aid form prescribed under section 483 if the student financial
aid administrator verifies that the parent or parents of such student have ended financial
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support of such student and refuse to file such form. No student or parent shall be charged a fee
for collecting, processing, or delivering such supplementary information.

Because the institution failed to provide the supporting documentation required for
Professional Judgment for student #2, the institution is required recalculate the student’s
financial aid award based on the student’s original EFC. The student received $5,300.00 in
Pell grant funds and $3,500.00 in subsidized loan funds for the 2009-2010 award year. All
funds are to be returned to the Department.

Finding 8: Incomplete Verification

Citations: (34 CF.R. §§ 668.16 [f], 668.51 through 668.61, and the U.S. Department of
Education’s Application and Verification Guide.) The purpose of verification is to ensure that
Title IV funds are awarded to student applicants in the correct amount.

Students are selected for verification on the basis of application edits specified by the Secretary.
An institution must establish procedures to request, receive, and verify applicant data for each
award year. Institutions are also responsible for resolving conflicting information related to a
student’s application for federal student aid. There are five required data elements that must be
verified. These five items are:

Household size (HHS),

Number enrolled in college;
Adjusted Gross Income (AGI);
U.S. income tax paid; and,

o Other untaxed income and benefits.

Supporting documentation collected from the student (and parents or spouse) is compared lo the
information reported on the student's Institutional Student Information Record (ISIR).
Verification documentation collected must be retained in the student’s file as evidence that the
process was completed.

Noncompliance: The institution failed to accurately verify and complete verification for the
following students who were selected for verification: Also below are instances of conflicting
information in the student’s file, which appear to be unresolved.

Student #18: The 2010-2011 Dependent Verification Worksheet is incomplete. The student
failed to sign the form. Also, the parent's 2009 Income Tax Return was not in the financial aid
file. Therefore, the reviewers could not verify if verification had been completed. Student #18
received 82,625 in Federal Pell Grant funds.
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Student #22: The 2010-2011 ISIR revealed that the student's AGI was $37,274 but the 2009
tax return revealed that the AGI was $53,551. Verification was not performed on this student.
The student received 85,100 in Pell.

Student #23: The 2010-2011 ISIR revealed that the student’s AGI was 836,011 but the 2009
tax return revealed that the AGI was §13,369. Verification was not performed on this student.
The student received 82,343 in Pell

Student #24: The student’s 2009 tax return is not signed by the student or spouse.
Verification is considered incomplete. The student received $5,550 in Pell and 83,500 in a
subsidized loan.

Required Action: The institution had to resolve the verification deficiencies and demonstrate
that verification has been properly completed for the students referenced above. If any
student’s EFC, scheduled award and expected disbursements changed as a result of
verification, the institution would be liable for the difference between the correct disbursement
and the actual disbursement. '

The institution also had to develop and submit with its response, procedures which will ensure
that all students selected for verification will be verified accurately and in accordance with Title
1V policies. '

Additionally, due to the high percentage of errors.discovered during the 2010-2011 award year
CBC had to review the file of every student selected for verification during that year to determine
if the process was properly completed for all selected students.

If applicant information varied from data reported on the student’s ISIR, the EFC had to be
recalculated for that student. If the revised EFC results in a change 10 the amount of Federal
Pell Grant, and/or Subsidized Loan disbursed to the student, CBC had to report the difference
between the correct and incorrect amount for each program.

CBC also had to must engage an Independent Public Accountant (IPA) to test the file review
completed by CBC.

CBC'’s Response: In regards to the specific students referenced in this finding:
¢ Student # 18 has signed her Dependent Verification Worksheet and submitted a copy of
her parent’s Income Tax Return. These documents are enclosed with the response to
this finding. '
e Student # 22 received a prdfessional judgment changing her AGI from $§55,551 to
$37,274. Enclosed with the response to this finding are all of the documents related to
that professional judgment. ‘
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e Student #23 had all of the proper documentation in her file. The auditors were
incorrect in their statement that the AGI was actually $13,369. The auditor looked at
the line for itemized deductions rather than at the line for AGI which was indeed
$36,011. Enclosed with the response to this finding is a copy of the tax return. This
document is enclosed with the response to this finding.

s Student #24 and her spouse have signed their tax return. This document is enclosed
with the response to this finding.

As part of the response to this finding, the school engaged the services of an Independent
Public Accountant to conduct a file review of all students in the 2009-2010 and 2010-2011
award years. The result of this finding, which is also enclosed, was that there were no
exceptions in any of the files for any student in either award year.

We have provided with the response to this particular finding the completed documentation for
the specific student you tested. In addition, we have had all of the files independently verified
to make certain no deficiencies exist. Consequently, we disagree with the particular finding
and we assert that we are in compliance with all rules and regulations with respect to
verifications. There are no students who received an ineligible disbursement and we do not
owe any repayments in regards to this particular finding.

Final Determination: CBC failed to provide the Department with the institution’s verification
procedures, as instructed in the Program Review Report.

In addition, the institution failed to provide an adequate response to this finding for the
student’s listed below:

Student #22 — The institution stated that this student received a Professional Judgment;
however the school failed to provide adequate documentation supporting the Professional
Judgment. The institution is required to recalculate the student’s award based on the student’s
original EFC. The student received $5,100.00 in Pell grant funds, $4,500.00 in a subsidized
loan and $4,600.00 in an unsubsidized loan for the 2010-2011 award year.

Student # 23 — The institution stated that the AGI on the tax return for this student is
$36,011.00; however the tax return that was sent to us had the AGI written in due to a bad copy
of the return. The institution will need to submit a better of copy of the tax return showing the
AGI as originally printed. This student was awarded $5,500.00 in Pell grant funds but only
received $2,345.00 for the 2010-2011 award vear. :

Finding 11: Availability of Fiscal Records

Citation: 34 C.F.R. § 668.24, General Provisions. A school must keep fiscal records 1o
demonstrate its proper use of FSA funds. A school’s fiscal records must provide a clear audit
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trail that shows that funds were received, managed, disbursed, and returned in accordance
with federal requirements.

The fiscal records that a school must maintain include, but are not limited to:

* Records of all FSA program transactions

* Bank statements for all accounts containing FSA funds

» Records of student accounts, including each student’s institutional charges, cash
payments, FSA payments, cash disbursements, refunds, returns, and overpayments
required for each enroliment period

» General ledger (control accounts) and related subsidiary ledgers that identify each
FSA program transaction (FSA transactions must be separate from school 's other
financial transactions)

« Federal Work-Study payroll records >

« FISOP portion of the FISAP '

A school has a fiduciary responsibility to segregate funds from all other funds and to ensure
that federal funds are used only for the benefit of eligible students. Absent a separate bank
account, the school must ensure that its accounting records clearly reflect that it segregates
FSA funds. 34 C.F.R § 668.24(d)(2)

Noncompliance: During the on-site program review, the institution failed to provide the
reviewers with the following for the 2009-2010 and 2010-2011 award years:

bank statements for all accounts containing FSA funds;

General Ledgers and Subsidiary Ledgers identifying FSA transactions;
records of student’s account to include disbursements, refunds, returns and
overpaymenis,

e FSA program reconciliation reports

Regquired Action: In response to this report, the institution had to first provide this office with
a copy of the institution’s General Ledger for the FSA programs for the time period requested.
In addition, the institution had to also submit original canceled checks, bank statements,
deposit slips, checkbook or check register and any back-up documentation for cash
transactions (including cash requests and refunds/returns of federal cash) with the
Department’s G5 System related to all students in the sample.

CBC’s Response: Because the audit was conducted at a time when several key staff members
were unavailable, ] was overwhelmed in trying to provide all of the documentation that was
asked for by the audit team. The fiscal records of the school are maintained for the most part
by external accountants and [ was unable to retrieve this information at the time of the audit.

Enclosed for your review are the bank statements for our account for Title IV funds, the G/L
related to these transactions, the records of the student accounts covered by the review and the -



Cobb Beauty College
OPE 1D 93090600
PRCN 201130427693

Page 11

FSA program reconciliation reports for the award years in question. We disagree with the
assertion of this particular finding and assert that we are in compliance with all rules and
regulations contained in 34 C.F.R. 668.24 to the availability of fiscal records.

Final Determination: The bank statements received by the Department from CBC do not
show “Federal Funds” in the account name. CBC must either notify the bank or Investment
Company of the accounts that contain FSA funds and keep a copy of this notice in its records
or the school must file a Uniform Commercial Code Form (UCC-1) statement with the
appropriate state or municipal government entity that discloses that an account contains federal
funds. 1f the school chooses to file a UCC-1 statement, a copy of the statement will need to be
sent to the Department in response to this FPRD.
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D. Summary of Liabilities

The total amount calculated as liabilities from the findings in the program review
determination is as follows. The liability amount in the first chart below reflects unduplicated
liabilities. This information is provided so that the institution understands the liabilities
associated with each finding. The payment instructions in Section E have been adjusted to

reflect the unduplicated liabilities.

Pell DL/ EALF
Liabilities 2010-2011 { FFEL DL

Finding #7 | $5,300 $3,500 ot niimn
Finding #8 | $7,445 $9,100 P REE AR
Subtotal 1 | $12,745 | $12,600 | $ 327.00

Interest/SA $229.00 -
Excess Cash -
ACA B s
Subtotal 2 $229.00 -

TOTAL $12,974 0 $327.00 |-

(add
subtotal 1 +

Payable To: Totals

Department $12,974.00 - $327.00 - $13,301.00
Students :

Lenders

Inst
Accounis

CcOD Pell -
Adjustments | Current
Year
Current Year | -
(funds
returned via

G5)
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Estimated Actual Loss (EAL):

In lieu of requiring the institution to assume the risk of default by purchasing the
ineligible loan from the holder, the Department has asserted a liability not for the loan
amount, but rather for the estimated actual or potential loss that the government may
incur with respect to the ineligible loan or loan amount. The estimated actual loss to the
Department that has resulted or will result from those ineligible loans is based on CBC’s
most recent cohort default rate available.

The total amount of Direct Loan that CBC improperly disbursed during the 2009-2010
and 2010-2011 award years for findings 7 and 8 are $12,600.00. The estimated actual
loss that CBC must pay to the Department for the ineligible loans is $327.00. A copy of
the results of that calculation is included as Appendix C.

E. Payment Instructions

1. Liabilities Owed to the Department

Liabilities Owed to the Department $1,000 or More but Less Than $100,000

CBC owes to the Department $13,301.00. Payment must be made by forwarding a check
made payable to the “U.S. Department of Education” to the following address within 45
days of the date of this letter:

U.S. Department of Education
P.O. Box 979026
St. Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

Payment must be made via check and sent to the above Post Office Box. Payment
and/or adjustments made via G5 will not be accepted as payment of this liability.
Instead, the school must first make any required adjustments in COD as required
by the applicable finding(s) and Section II - Instructions by Title IV, HEA Program
(below), remit payment, and upon receipt of payment the Department will apply the
funds to the appropriate G5 award (if necessary). *
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The following identification data must be providéd with the payment:

Amount: $13,301.00
DUNS: 024458150
TIN: 581414017

Program Review Control Number: 201130427693

Terms of Payment

As a result of this final determination, the Department has created a receivable for this
liability and payment must be received by the Department within 45 days of the date of
this letter. If payment is not received within the 45-day period, interest will accrue in
monthly increments from the date of this determination, on the amounts owed to the
Department, at the current value of funds rate in effect as established by the Treasury
Department, until the date of receipt of the payment. CBC 1s also responsible for
repaying any interest that accrues. If you have any questions regarding interest accruals
or payment credits, contacts the Department’s Accounts Receivable Group at (202) 245-
8080 and ask to speak to CBC’s account representative.

If full payment cannot be made within 45 days of the date of this letter, contact the
Department’s Accounts Receivable Group to apply for a payment plan. Interest charges
and other conditions apply. Written request may be sent to:

U.S. Department of Education

OCFO Financial Management Operations
Accounts Recetvable Group

550 12th Street, S.W., Room 6114
Washington, DC 20202-4461

If within 45 days of the date of this letter, CBC has neither made payment in accordance
with these instructions nor entered into an arrangement to repay the liability under terms
satisfactory to the Department, the Department intends to collect the amount due and
payable by administrative offset against payments due CBC from the Federal
Government. CBC may object to the collection by offset only by challenging the
existence or amount of the debt. To challenge the debt, CBC must timely appeal this
determination under the procedures described in the "Appeal Procedures” section of the
cover letter. The Department will use those procedures to consider any objection to
offset. No separate appeal opportunity will be provided. If a timely appeal is filed,
the Department will defer offset until completion of the appeal, unless the Department
determines that offset is necessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred to the Department of the Treasury for further action as authorized by the Debt
Collection Improvement Act of 1996. -
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Direct Loan Estimated Actual Loss

Findings: #7 and #8

DL Estimated Actual Loss
Amount Award Year
$327.00 2010-2011
Total
$327.00

CBC must pay the amount reflected above in Direct Loan estimated loss liabilities for the
award year(s) reflected above. The liabilities will be applied to the general Direct Loan
fund. This amount is also reflected in the total amount owed to the Department in
Section 1 above.

4. Liabilities Owed to the Department in the case of Title IV Grants

Pell — Closed Award Year

Findings: #7 and #8

CBC must repay:
Pell ACG SMART or TEACH Closed Award Year

Amount Amount Title TV Grant Award Year
(Principal) (Interest) '
$5,300.00 $109.79 Pell 2009-2010
$5,100.00 $80.63 Pell 2010-2011
$2,345.00 $38.87 Pell 2010-2011
Total Principal Total Interest
$12,745.00 $229.00

The disbursement record for each student identified in this report to the applicable
findings must be adjusted in the Common Origination and Disbursement (COD) system
based on the recalculated amount identified above.

Adjustments in COD must be completed prior fo remitting payment to the
Department. Payment cannot be accepted via G5. Once the Department receives
payment via check, the Department will apply the principal payment to the
applicable GS award. The interest will be applied to the general program account.
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A copy of the adjustment to each student’s COD record must be sent to Sherry Blackman
within 45 days of the date of this letter.
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April 12,2012

Gail Little

Cobb Beauty Coliege

3096 Cherokee Street ' UPS #

Kennesaw, GA 30144-2828 : 1ZA5467Y0194897083

RE:  Program Review Report
OPE ID: 03090600
PRCN: 201130427693

Dear Ms. Little:

From June 27, 2011 through July 1, 2011, Sherry Blackman and Keith Brown conducted a
review of Cobb Beauty College’s (CBC’s) administration of the programs authorized pursuant to
Title IV of the Higher Education Act of 1965, as amended, 20 U.S.C. §§ 1070 et seq. (Title IV,
HEA programs). The findings of that review are presented in the enclosed report.

Findings of noncompliance are referenced to the applicable statutes and regulations and specify
the action required to comply with the statute and regulations. Please review the report and
respond to each finding, indicating the corrective actions taken by CBC. The response should
include a brief, written narrative for each finding that clearly states CBC’s position regarding the
finding and the corrective action taken to resolve the finding. Separate from the written
narrative, CBC must provide supporting documentation as required in each finding.

Please note that pursuant to HEA section 498 A(b), the Department is required to:

" (1) provide to the institution an adequate opportunity to review and respond to any
preliminary program review report' and relevant materials related to the report before any
final program review report is issued; :

(2) review and take into consideration an institution’s response in any final program review
report or audit determination, and include in the report or determination —

a. A written statement addressing the institution’s response;
b. A written statement of the basis for such report or determination; and
c. A copy of the institution’s response.

YA “preliminary” program review report is the program review report. The Department’s final program
review report is the Final Program Review Determination (FPRD).

Federal Student Aid, School Participation Team - Atlanta
61 Forsyth St. Suite 18T40, Atlanta, GA 30303
www_FederalStudentAid.ed.gov

FEDERAL STUDENT AID #ZSTART HERE. GO FURTHER.



= meiders the institution’s response to be the written narrative (to include e-mail
i:o11;. Any supporting documentation submitted with the institution’s written

it 10t be attached to the FPRD. However, it will be retained and available for
1 CRC upon request. Copies of the program review report, the institution’s
w0 any supporting documentation may be subject to release under the Freedom of
- “31A) and can be provided to other oversight entities after the FPRD is issued.

: o1 s response should be sent directly to Sherry Blackman of this office within 60
calendar days of receipt of this letter.

£roiection ol Fersonally Identifiable Information (PII):

PIl is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The less of PIY can result in substantial harm, embarrassment, and inconvenience to individuals and
iy it i dedity theft or other fraudulent use of the information. To protect PII, the findings in
the attached report do not contain any student PII. Instead, each finding references students only
by a student number created by Federal Student Aid. The student numbers were assigned in
Appendix A, Student Sample. In addition, Appendix A also contains PII. Please see the
enclosure Protection of Personally Identifiable Information for instructions regarding submission

=0 the Tovertment of required data / documents containing PII.

Record Retention:
’rogram records relating to the period covered by the program review must be retained until the -

od 1o V‘I“tlon of the loans, claims or expenditures questioned in the program review; or the
' -.iion period otherwise applicable to the record under 34 C.F R. § 668.24(¢).

. to axpress our appreciation for the courtesy and cooperation extended during the
ier to the above Program Review Control Number (PRCN) in all

-lating to this report. If you have any questions concerning this report, pleasc
r izckman at 404-974-9287 or Sherry.Blackman@ed.gov.

oo Angcin Sinfor, Financial Aid Administrator

Enclosure:
Procevtion of Corsonally Identifiable Information



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally identifiable information (PIl) being submitted to the Department must be
protected. Pll is any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name, social
security number, date and place of birth).

Pll being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD)
must be encrypted. The data must be submitted in a .zip file encrypted with
Advanced Encryption Standard (AES) encryption {256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip (Version 9.0) and
are encrypted with AES encryption. Zipped files using WinZip must be saved as
Legacy compression {Zip 2.0 compatible).

The Department must receive an access password to view the encrypted
information. The password must be e-mailed separately from the encrypted data.
The password must be 12 characters in length and use three of the following: upper -
case letter, lower case letter, number, special character. A manifest must be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hard copy files and media containing PIl must be:

- sent via a shipping method that can be tracked with signature
required upon delivery

- double packaged in packaging that is approved by the shipping agent

. {FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner
and outer packages

- identified by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained

by the sender).

- PUl data cannot be seht via fax.
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A. Institutional Information
Cobb Beauty College

3096 Cherokee Street
Kennesaw, GA 30144

Type: Proprietary

Highest Level of Offering: Certificate

Accrediting Agency: Council on Qccupational E&ucation
Current Student Enrollment: 46 (2011-2012)

% of Students Receiving Title IV: 85% (201 1-2012)

Title [V Participation PEPS:

2010-2011
Pell Grant $ 186,138.00
William D. Ford Federal Direct Loan Program $ 305,194.00

Default Rate FFEL/DL: 2009 3.1%
2008 2.1%
2007 3.1%
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at
Cobb Beauty College (CBC) from June 27, 2011 to July 1, 2011. The review was
conducted by Sherry Blackman and Keith Brown.

The focus of the review was to determine CBC’s compliance with the statutes and federal
regulations as they pertain to the institution's administration of Title IV programs. The
review consisted of, but was not limited to, an examination of CBC’s policies and
procedures regarding institutional and student eligibility, individual student financial aid
and academic files, attendance records, student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2009-2010 and 2010-2011 (year
to date) award year. The files were selected randomly from a statistical sample of the
total population receiving Title IV, HEA program funds for each award year. Appendix
A lists the names and partial social security numbers of the students whose files were
examined during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all. CBC’s specific
practices and procedures must not be construed as acceptance, approval, or endorsement -
of those specific practices and procedures. Furthermore, it does not relieve CBC of its
obligation to comply with all of the statutory or regulatory provisions governing the Title
IV, HEA programs.

This report reflects initial findings. These findings are not final. The Department will
issue its final findings in a subsequent Final Program Review Determination letter.

C. Findings

During the review, several areas of noncompliance were noted. Findings of
noncompliance are referenced to the applicable statutes and regulations and specify the
actions to be taken by CBC to bring operations of the financial aid programs into
compliance with the statutes and regulations. '

Finding I: Inadequate and Missing Attendance Records
Citation: 34 C.FR. § 668.24, General Provisions. An institution shall maintain required

records in a systematically organized manner. An institution may keep required records
in hard copy or in microform, computer file, optical disk, CD-ROM, or other media
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e . wided that all record information must be retrievable in a coherent hard copy
format or m other media formats acceptable to the Secretary.

P .. may disburse Title IV, HEA program funds to a student or parent for
vaeent rerind only if the student is enrolled for classes for that payment period and is
~cetve those funds. 34 C.F.R. § 668.164(b)(3), General Provisions.

For each payment period, an 1nst1tut10n may pay a Federal Pell Grant to an eligible

-t orhy after it determines that the student qualifies as an eligible student under 34
: 7. i 068, Subpart C, 1s enrolled in an eligible program as an undergraduate
sludcnt and if enrolled in a credit hour program without terms or a clock hour program,
has completed the payment period as defined in § 668.4 for which he or she has been paid
a Federal Pell Grant. 34 C.F.R. § 690.75(a), Federal Pell Grant Program

fwouiccinpliance: The review of the 30 student files listed in Appendix A disclosed that
attendance records were missing from the student’s files. The institution did not have a
reliable automated system for clocking students in and out, nor is there a computer
program that documents cumulative hours attended. Instead, instructors enter hours
attended in the school’s computer system on a weekly basis. The financial aid director
iuct inanually add up the hours of attendance by week for each student, and then add up
all the weekly totals to get an overall total. This process is extremely time consuming
and inefficient, as well as subject to human error.

ket stendance records for the 30 students listed in Appendix A, it was impossible
vt Cooartment to determine the following:

2w many clock hours a student earned on a daily basis;
. many cumulative clock hours were earned during a payment period;
+  “haen a student-was eligible for his or her next Title IV disbursement;
= {1 a student 1s making satisfactory academic progress (SAP);
: =iudents start date into the institution/program of study;
v hien a student drops out without notifying school officials;
11 a student should be terminated due to poor attendance.

swivzd Action: Clock hour schools must take daily attendance to measure the
acadeiic plogress in clock hours. Attendance has a direct affect on when students are
oligikie for their Title IV disbursements. Also, the attendance records must present a

clear audit trail to show that students are eligible for their Title IV disbursements.

'i'h—“wr";tr“ 2BC must strengthen its procedures to ensure that attendance records are
aceuvrzaie 1o prevent improper disbursements of Title IV funds. In addition, the institution
must determine what system it will use to monitor and track attendance adequately.
Furthermore, the Institution will be required to reconstruct the attendance records for all
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Title IV recipients in the 2009-2010 and 2010-2011 award years to present. The reviewer
should be able to track the clock hours and identify how many clock hours were earned in
each payment period. Please provide a copy of the reconstructed attendance records for

all of the students listed in Appendix A.

Also, the institution must provide the following documentation in an electronic
spreadsheet format, which will help verify that the students in the award years under -
review were in attendance and eligible for the Federal Pell Grant funds and Direct Loans
that were disbursed:

e student name,

» social security number,

s start date,

s withdrawal date,

» LDA, re-entry, graduation dates (if applicable),

e clock hours earned in each payment period with payment dates,

¢ the amount, and date the student received the Title IV disbursements, and

e the amount that was under/over paid

CBC must engage an Independent Public Accountant (IPA) to test the file review
completed by CBC. The IPA must develop a set of procedures designed for testing the
accuracy and completeness of the file review. The suggested procedures must be
provided to Sherry Blackman within 30 days of the institution’s receipt of this Program
Review Report. Sherry Blackman will review the procedures, indicate if any changes are
needed, and approve the procedures.

The IPA must apply the agreed upon procedures to test the file review(s) completed by
CBC, and prepare a report including any exceptions noted during its testing. The
exceptions must be detailed and identified. Exceptions must be reported for all file review
elements as specified in the finding requirement as presented in the Program Review
Report. The IPA must prepare the report in accordance with the AICPA Attestations
Standards. The IPA™s report must be submltted with CBC’s response to this Program

Review Report
Finding 2: Lack of Administrative Capability

Citation: 34 C.F.R § 668.16. To manage a school’s aid programs effectively, the aid
administrator must be supported by an adequate number of professional and clerical
personnel. The number of staff that is adequate depends on the number of students aided,
the number and types of programs in which the school participates, the number of
applicants evaluated and processed, the amount of funds administered, and the type of
financial aid delivery system the school uses. What may be adequate at one school may
be insufficient at another. The Department will determine, on a case-by-case basis,

. whether a school has an adequate number of qualified persons, based on program
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reviews, audits, and information provided on the school’s application for approval to
participate in the FSA programs.

In addition to having a well-organized financial aid office staffed by qualified personnel,
a school must ensure that its administrative procedures for the FSA programs include an
adequate system of internal checks and balances. This system, at a minimum, must
separate the functions of authorizing payment and disbursing or delivering funds so that
no one person or office exercises both functions for any student receiving FSA funds.

Noncompliance: The Department found that the institution’s financial aid office was
madequately staffed. Only one person, Ms. Angela Slater, staffed the financial aid office.
Ms. Slater was also disbursing Title IV aid; therefore, there was no separation of duties.

Required Action: To continue participation in any Title IV, HEA program, an institution
must demonstrate that it is capable of adequately administering that program under
standards established by the Secretary. The Secretary considers an institution to have that
administrative capability if it establishes and maintains student financial records required
under Section 668.23 and the individual Title IV, HEA program regulations, and if it
performs other functions, including the following:

Personnel:
* Designates a capable individual to be responsible for administering all the Title IV

programs in which it participates, and coordinates the programs with the institution's -
other Federal and non-Federal programs of student financial assistance.

* Uses an adequate number of qualified persons to administer the Title IV programs

Internal Ceontrols:
* Administers Title IV programs with adequate checks and balances in its system of

internal controls, and divides the functions of authorizing payments and disbursing
or delivering funds so that no office has responsibility for both functions.

In response to this finding, the institution must develop internal policies and procedures
outlining how the institution will staff the financial aid office with qualified personnel and
ensure that its administrative procedures for the FSA programs include an adequate
system of internal checks and balances. This includes separating the functions of
authorizing payment and disbursing funds. A copy of these procedures must be submitted

to this office.
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Finding 3: Missing Entrance/Exit Counseling for Direct Loans

Citation: 34 C.F.R. § 685.304 (a), Direct Loan Program The institution must conduct
entrance counseling with each Direct Loan borrower either in-person, by audiovisual
presentation, or by computer assisted technology. In each case, the institution must
conduct this counseling prior to the release of the first loan proceeds.

Noncompliance: The records for student #17, 18, 19, 21,23, 24, 25,26, 27, and 29
contained no documentation to support that the borrower was provided entrance
counseling. Files for students’ #1 — 30 did not contain documentation to support that exit
counseling was provided. - These students received a Direct Loan (Subsidized and
Unsubsidized) in the 2009-2010 and 2010-2011 award year.

Required Action: The entrance and exit counseling must be in person, by audiovisual
presentation, or by interactive electronic means. In each case, the school must ensure that
an individual with expertise in the Title IV programs is reasonable available shortly after
the counseling to answer the student borrower’s questions.

In response to this finding, the institution must provide assurance entrance counseling
interviews will be conducted with each borrower in accordance with the regulatory -
requirements, and the borrowers’ records contain adequate documentation to support
appropriate counseling was provided. Also, the institution must institute procedures to
ensure all Title IV borrowers receive entrance counseling. A copy of the procedures must
be submitted with the institution’s response to this finding.

Finding 4: Missing and Inadequate Award Notification Letters

Citations: 34 C.F.R. § 668.165(a)(1), General Provisions. Before an institution disburses
Title IV, HEA program funds for any award year, the institution must notify a student of

the amount of funds that the student or his or her parent can expect to receive under each

Title IV, HEA program, and how and when those funds will be disbursed. If those funds
include Direct Loan or FFEL Program funds, the notice must indicate which funds are
from subsidized loans and which are from unsubsidized loans.

Noncompliance: The institution failed to provide the following students with an award
notification letter notifying the students of the amount of Title IV funds they should
expect to receive and when those funds would be disbursed: Students #17 and 27.

Required Action: Inresponse to this finding, the institution must develop a policy with

procedures (o ensure that each student is counseled and notified of the amount of Title IV
aid he or she can expect to receive, and how and when that amount will be paid.

A copy of this policy must be submitted to this office. Also, the institution must include

a copy of the institution’s new award/notification letter.
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Finding 5: Missing High School Diploma, GED, or ATB — Ineligible Students

Citation: 34 C.F.R. § 668.32, General Provisions. To receive FSA funds, a student must
be qualified to study at the postsecondary level. A student qualifies if she has a high
school diploma, the recognized equivalent of a high school diploma, typically a general
education development or GED certificate, completed home schooling, or passed a
Department approved ability-to-benefit test.

Noncompliance: The institution’s admission policy requires all applicants for enrollment to
be beyond the age of compulsory school attendance and have a High School Diploma, GED,
or Ability-to- Benefit (ATB). The reviewers noted students #9-did not have a high school
dipioma, GED, or ATB documentation or a signed statcment from the student in its
academic or financial aid file folder.

Required Action: As previously stated, it is also a part of the school’s admissions policy
that an applicant has a High School Diploma, or its equivalent, a GED, or ATB to be
enrolled as a regular student and receive FSA funds.

In-response to this finding, the institution must provide assurances that, in the future,
students will not be enrolled and receive Title IV funds unless they have a valid High School
Diploma, or its equivalent, a GED, completed home schooling, or pass a Department
approved ATB test.

Also, all Title IV funds disbursed to students #9 will be a liability, unless the institution
can.provide documentation that the student does have a valid High School Diploma, or its
equivalent, a GED, completed home schooling, or passed a Department approved ATB test.

If applicable, instructions regarding repayment of ineligible disbursements will be provided
in the Final Program Review Determination letter.

Finding 6: Overaward — Financial Need Exceeded

Citation: 34 C.F.R. § 668.35(e), & (g), General Provisions. An overaward exists when a
student’s aid package exceeds his or her need. While your school must always take care
not to overaward a student when packaging his or her aid, circumstances may change
after you have packaged the student’s aid that result in an overaward. (Please see Volume
3 for a discussion of avoiding overawards during the packaging process.) For instance,
the student may receive a scholarship or grant from an outside organization. When an
overaward situation arises, you may be required to adjust the Federal Student Aid (FSA)
in the student’s package in order to eliminate the overaward.
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An overaward exists whenever:

* A school awards aid either to a student who is ineligible for a specific program or to a
student who is ineligible for any FSA program assistance;

* A student’s award in an individual program exceeds the regulatory maximum, e.g.,
the annual or aggregate loan limits, the annual limit on Federal Supplementary
Educational Opportunity Grant (FSEOG) awards or a Pell award based on the
wrong payment schedule/enrollment status;

_» A student’s aid package exceeds his or her need (including when the student’s
Expected Family Contribution (EFC) is revised upward after initial packaging);

» A student’s award exceeds his or her Cost of Attendance; and

* A student is receiving a Pell, or Iraq and Afghanistan Service Grant at multiple
schools for the same period.

In general, unless a school is liable, a student is liable for any overbayment made to him |
or her. :

Noncompliance: Student # 6 had a total budget of $9,750 and an EFC of 0, leaving the"
student with a need of $9,750. The school awarded the student $4,012 in Pell, $4,251 ina
subsidized loan and $3,000 in an unsubsidized loan. The total aid for this student was
$11,263. The $9,750 budget minus the $11,263 created an overaward of $1,513.

Student # 8 had a total budget of $11,750 and an EFC of $14,640 leaving the difference of -
$2,890. The student was clearly ineligible for need based aid but was awarded a subsidized
loan in the amount of $3,500. The student also received an unsubsidized loan in the amount

of $4,000 making his total $7,500 in federal aid. The student was ineligible for the '
subsidized loan for $3,500, due to the fact that the subsidized loan is based on need.

Required Action: The institution will be liable for the amount equal to the overpayment
and any administrative cost allowance claimed on that amount to the applicable Title IV

fund.

In response to this finding, the institution must provide assurances that, in the future the
institutton will only award and disburse Title [V funds to a student if those funds, combined
with the other resources the student receives, are not in excess of the student's financial

need.

If applicable, instructions regarding repayment of ineligible disbursements will be provided
in the Final Program Review Determination letter.
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inking 72 Failure to Document Professional Judgment

{taran: MTA Sec. 479A(a) IN GENERAL. An aid administrator may use professional
i du.aunt {70, on a case-by-case basis only, to alter the data used to calculate the EFC.
¢+ -wueion s valid only at the school making it. The institution must-submit a PJ
change electronically, via FAA Access to CPS Online or third-party software, and may
sio 1 ithout a signature from the student or parent. In FAA Access, the institution must
el i adjustment requested” for the professional judgment field. The next ISIR
will indicate “Professional judgment processed.”

The reason for the adjustment must be documented in the student’s file, and it must relate
t~ the special circumstances that differentiate him—not to conditions that exist for a
wiioie ciass of students. The institution can also use professional judgment to adjust the
student’s cost of attendance. The institution must resolve any inconsistent or conflicting
information shown on the output document before making any adjustments. An aid
administrator’s decision regarding adjustments is final and cannot be appealed to the
Department. 2010-2011 Application and Verification Guide, Chapter 5, p. 104.

Noncempliance: The institution failed to adequately document why professional judgment
was conducted for the following student:

astent #1r According to a Professional Judgment (PJ) Form in the student’s file, a loss of
r:ccurred for the parent. This student was selected for verification for the 2009-2010
¢ no supporting documentation (divorce decree, unemployment letter, written

vom the student, W-2 form, etc.) in the student’s file to support the circumstances
. *-85C7s PJ form states that supporting documentation is required for all
circumstances. Student #2 received $5,300 in Federal Pell Grant funds.

sAzgriced Action: The institution must revise its policy on performing future
proiessional judgments to correspond to regulations and submit evidence of the revision
to 1his office. Also, the institution is required to resolve any conflicting information and -
wit £ cucquate supporting documentation to this office for student #2 to support the

ences that caused the institution to perform PJ.

it appiicabic, instructions regarding repayment of ineligible disbursements will be provided
in the Final Program Review Determination letter.
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Finding 8: Incomplete Verification

Citations: (34 C.F.R. §§ 668.16 [f], 668.51 through 668.61, and the U.S. Department of
Education's Application and Verification Guide.) The purpose of verification is to ensure
that Title IV funds are awarded to student applicants in the correct amount.

Students are selected for verification on the basis of application edits specified by the
Secretary. An institution must establish procedures to request, receive, and verify applicant
data for each award year. Institutions are also responsible for resolving conflicting
information related to a student's application for federal student aid. There are five required
data elements that must be verified. These five items are: '

* Household size (HHS);

o Number enrolled in college;

* Adjusted Gross Income (AGI);

» U.S. income tax paid; and,

¢ Other untaxed income and benefits.

Supporting documentation collected from the student (and parents or spouse) is compared to
the information reported on the student's Institutional Student Information Record (ISIR).
Verification documentation collected must be retained in the student’s file as evidence that
the process was completed.

Noncompliance: The institution failed to accurately verify and complete verification for
the following students who were selected for verification: Also below are instances of
conilicting information in the student’s file, which appear to be unresolved.

Student #18: The 2010-2011 Dependent Verification Worksheet is incomplete. The
student failed to sign the form. Also, the parent’s 2009 Income Tax Return was not in the
financial aid file. Therefore, the reviewers could not verify if verification had been
‘completed. Student #18 received $2,625 in Federal Pell Grant funds.

Student #22: The 2010-2011 ISIR revealed that the student’s AGI was $37,274 but the
2009 tax return revealed that the AGI was $55,551. Verification was not performed on
this student. The student received $35,100 in Pell.

Student #23: The 2010-201 1 ISIR revealed that the student’s AGI was $36,011 but the
2009 tax return revealed that the AGI was $13,369. Verification was not performed on
this student. The student received $2,345 in Pell. '

Student #24: The student’s 2009 tax return is not signed by the student or spouse.
Verification is considered incomplete. The student received $5,550 in Pell and $3,500 in

a subsidized loan.
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Required Action: The institution must resolve the verification deficiencies and
demonstrate that verification has been properly completed for the students referenced
above. If any student’s EFC, scheduled award and expected disbursements changes as a
result of verification, the institution is liable for the difference between the correct
disbursement and the actual disbursement. Also, for each case where the institution
cannot complete the verification process, the institution is liable for the actual

disbursement.

The institution must also develop and submit with its response, procedures which will
ensure that all students selected for verification will be verified accurately and in accordance

with Title IV policies.

Additionally, due to the high percentage of errors discovered during the 2010-2011 award
year CBC must review the file of every student selected for verification during that year to
determine if the process was properly completed for all selected students. :

If applicant information varies from data reported on the student’s ISIR, the EFC must be
recalculated for that student. If the revised EFC results in a change to the amount of
Federal Pell Grant, and/or Subsidized Loan disbursed to the student, you must report the
difference between the correct and incorrect amount for each pro gram. '

In instances for which a student’s EFC has changed, please provide a listing of the
following: '

» Student name and social security number

Original EFC and corrected EFC

Amount of aid disbursed to the student by Title IV program {e.g., FFEL sub)
Correct amount of aid student was eligible for by Title [V program
Difference between correct versus actual amounts of aid by Title IV program.

* o @

If you do not have a student’s required verification documentation, you must report
the amount of Federal Pell Grant, and/or subsidized/unsubsidized loan: disbursed to
the student in a separate spreadsheet that is similar to that above.

CBC must engage an Independent Public Accountant (IPA) to test the file review
completed by CBC. The IPA must develop a set of procedures designed for testing the
accuracy and completeness of the file review. The suggested procedures must be
provided to Sherry Blackman within 30 days of the institution’s receipt of this Program
Review Report. Sherry Blackman will review the procedures, indicate if any changes are
needed, and approve the procedures.
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The IPA must apply the agreed upon procedures to test the file review(s) completed by
CBC, and prepare a report including any exceptions noted during its testing. The
exceptions must be detailed and identified. Exceptions must be reported for all file review
elements as specified in the finding requirement as presented in the Program Review
Report. The IPA must prepare the report in accordance with the AICPA Attestations
Standards. The IPA™s report must be submitted with CBC’s response to this Program
Review Report

Instructions regarding repayment of ineligible disbursements will be provided in the Final
Program Review Determination letter, as appropriate. .

Finding 9: Incorrect Return of Title IV (R2T4) Calculations

Citations: 34 C.F.R. § 668.22(a) and (e), General Provisions. When a recipient of

Title IV grant or loan assistance withdraws from an institation during a payment period
or period of enrollment in which the recipient began attendance, the institution must
determine the amount of Title IV grant or loan assistance that the student earned as of the
student’s withdrawal date in accordance with paragraph (e) of

The amount of Title IV grant or loan assistance that is earned by the student is calculated
by determining the percentage of Title IV grant or loan assistance that has been earned by
the student. Applying this percentage to the total amount of Title TV grant or loan
assistance that was disbursed (and that could have been disbursed) to the student, or on
the student’s behalf, for the payment period or period of enrollment as of the student’s
withdrawal date.

Noncompliance: The institution failed to perform and/or document refund calculations
for the following students: '

Student # 12: The student’s start date was 10/6/2009 and the withdrawal date was
7/14/2010. The student earned 394 clock hours out of the 1106 clock hours of the 1500
hours required to graduate from the Cosmetology program. A refund calculation was not
performed.

Student # 25: The student’s start date was 12/8/2010 and the withdrawal date was
3/20/2011. The student earned 191 clock hours out of the 1500 clock hours required to
graduate from the Cosmetology_program. A refund calculation was not performed.

Student #30: The student’s start date was 9/1/2009 and the withdrawal date was
9/15/2010. The student earned 1355 out of the 1500 required to graduate from the
Cosmetology program. A refund calculation was not performed.
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Required Action: In its response, the institution must provide this office a list of all
students, in the 2009/2010 and 2010-2011 award years, who ceased to be enrolled during
a given enrollment period. Along with this list the institution must provide a copy of
each refund calculation performed and evidence that the refunds were returned to the
proper Title IV program/student. '

Please include this information in the following format;

» Student Name:

¢ Social Security Number:

Start Date:

Withdrawal Date;

Program of Study:

Hours Scheduled to Complete in Payment Period or Period of Enrollment:

Total Hours in Payment Period or Period of Enrollment:

* Original Amount/Title IV Program of the R2T4 Funds Calculated By School and

Award Year: :

» Date Paid, and to Whom:

* Recalculated Amount/Title [V Program of the R2T4 Funds By School and Award
Year: '

* Amount Due to Dept. of Ed. (DOE) or Lender (Specify which entity):

The institution must provide this office with canceled checks (front and back) for any
Title IV funds that were returned to the Federal Pell account, lender, or the U.S.
Department of Education prior to this program review report. The institution must also
provide a copy of each student’s original and recalculated return of Title IV funds
calculation worksheet. A copy of CBC’s revised policies and procedures for R2T4
should also be included with its response to this report.

Please submit the results of your review electronically. Return the file to Sherry
Blackman at Sherry Blackman@ed.gov. The Institution must submit the data file in a
.zip file encrypted with AES encryption (256-bit is preferred). One way to create such a
file is with WinZip 11.0, available at www.winzip.com <http://www.winzip.com>. The
Department uses WinZip and we have enclosed instructions for creating encrypted files
with this software. Files created with other sofiware are also acceptable, provided that
they are compatible with WinZip and encrypted with AES encryption, however, the
Department cannot provide support for alternate software.

CBC must engage an Independent Public Accountant (IPA) to test the file review
completed by CBC. The IPA must develop a set of procedures designed for testing the
accuracy and completeness of the file review. The suggested procedures must be
provided to Sherry Blackman within 30 days of the institution’s receipt of this Program
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Review Report. Sherry Blackman will review the procedures, indicate if any changes are
needed, and approve the procedures.

The IPA must apply the agreed upon procedures to test the file review(s) completed by
CBC, and prepare a report including any exceptions noted during its testing. The
exceptions must be detailed and identified. Exceptions must be reported for all file review
elements as specified in the finding requirement as presented in the Program Review
Report. The IPA must prepare the report in accordance with the AICPA Attestations
Standards. The IPA*s report must be submitted with CBC’s response to this Program
Review Report

If applicable, the institution will be liable for all additional refunds, which are due.
Payment instructions will be provided in the Final Program Review Determination letter.

Finding 10: Improper Pell Disbursement Prior to Subsequent Payment Period

Citation: 34 C.F.R. § 690.62, General Provisions. Before you awarded fundstoa
student, you confirmed that he or she was an eligible student and was making satisfactory
academic progress (See Volume 1, Student Eligibility). However, before disbursing FSA
funds, you must determine and document that a student remains eligible to receive them.
That is, you must confirm that: ' |

¢ The student is enrolled for classes for the period,

* A student enrolled in a non-term program has completed the previous period
(credits and weeks or clock hours and weeks of instruction);

* If the disbursement occurs on or after the first day of classes, that the student has
begun attendance;

» For DL loans, the student is enrolled at least half time;

* First-time FSA borrowers have completed entrance counseling and/or received
the required disclosures; :

Noncompliance: Student # 17 did not reach the midpoint of the program/academic year.
In a non-term program, if a student's progress is measured in clock hours, a student may
not be paid for a subsequent payment period until the student finishes the hours of the
payment period for which the student has already been paid.

The institution disbursed the second Federal Pell Grant disbursement in the amount of i
$2,100 to student # 17 before the student reached 451 clock hours in a 1500 clock hour

Cosmetology program.

Required Action: The institution must develop and submit with 1ts response written
internal procedures to ensure that second or subsequent Federal Pell Grant disbursements
are not made prior to the midpoint in terms of clock hours.
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¥ arnlicable, instructions regarding repayment of ineligible disbursements will be provided

B Vides Program Review Determination letter.
Frofee ¥ Availability of Fiscal Records

. 7rer T2 CFR. § 668.24, General Provisions. A school must keep fiscal records to
detsiasirate its proper use of FSA funds. A school’s fiscal records must provide a clear
it teeit that shows that funds were received, managed, disbursed, and returned in

sosniaace with federal requirements.
‘The fiscal records that a school must maintain include, but are not limited to:

» Racords of all FSA program transactions ,

© wunk statements for all accounts containing FSA funds

* Records of student accounts, including each student’s institutional charges, cash
payments, FSA payments, cash disbursements, refunds, returns, and
overpayments required for each enrollment period

* General ledger (control accounts) and related subsidiary ledgers that identify
each FSA program transaction (FSA transactions must be separate from school’s
other financial transactions)

* Federal Work-Study payroli records

* FISOP portion of the FISAP

i as a fiduciary responsibility to segregate funds from all other funds and to

it federal funds are used only for the benefit of eligible students. Absenta
i account, the school must ensure that its accounting records clearly reflect
wates FSA funds. 34 C.FR. § 668.24(d)(2) S

sootpliance: During the on-site program review, the institution failed to provide the
wizweers with the following for the 2009-2010 and 2010-2011 award years:

+ buuik statements for all accounts containing FSA funds;
v “eneral Ledgers and Subsidiary Ledgers identifying FSA transactions;
' :xoids of student’s account to include disbursements, refunds, returns and
srpayments;

* FSA program reconciliation reports

Required Action: In response to this report, the institution must first provide this office
with = copy of the institution’s General Ledger for the FSA programs for the time period
requesied. In addition, the institution must also submit original canceled checks, bank
slutemants, deposit slips, checkbook or check register and any back-up documentation for
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cash transactions (including cash requests and refunds/returns of federal cash) with the
Department’s G5 System related to all students in the sample.

Once the Department receives the institution’s response to this finding, further gnidance
will be provided to the institution. If applicable, instructions regarding repayment of
ineligible disbursements will be provided in the Final Program Review Determination letter.
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Appendix A
Student Sample
2009-2010
# SSN Last Name First Name

1. |(B)(8); (B)(7(C),(b)(7)HC)

2.

3.

4,

3.

6.

7.

8.

9.

10.

11.

12.

13.

14.
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Student Sample
2010-2011

21
22|
23,

25
27.

28.
29.




Final Program Review Determination
PRCN #. 201130427693

Appendix B

CBC’s Response
to the Program Review Report



Prepared for
U.S. Department of Education
Federal Student Aid

School Participation Team — Atlanta

OPE ID 03090600
PRCN 201130427693

Prepared by
Cobb Beauty College

Response to

Preliminary Program Review Report
July 12, 2012



OPE ID 03090600
PRCN 201130427693

Table of Contents
A. E-mail CommunicCations .. ....ceeeivinieincosnesienssesasseessasssssesasessssssass 2
B. IPA Testing Procedures .......enccsensenssecesneae 7
C.TPA REPOTT ..ctitececcicciicnisnscssissincssitsssneansessesssnsnsssssessrssssnssrssssesnenses 10
D. Response to Finding #1 ......eiomcinnicinnnrnrenns 13
Time Collection Procedures .......ceevseeerecene .14
Attendance Records ................ - 15
E. Response to Finding #2 ........ioireercvnccvensennns 68
Job Descriptions .. ...eiccnsciacens 69
F. Response to Finding #3 .......ioriciiiincnsisiensmecnscecensscnescsennsnsanne 73
Entrance/Exit Counseling Procedures ........eeeceaorecieceeecnnee. 74
G. Response to Finding #4 ... 75
Award Notification Procedures ................. 76
Sample Award Letter ... 77
H. Response to Finding #5 ........ceeeeccecnenne .78
Copy of High School Diploma .......... 79
I. Response to Finding #6 .. 83
J. Response to Finding #7 ...... essescsnsnsnsensesnan 84
Supporting Documentation for #7 85
K. Response to Finding #8 ... . 87
Supporting Documentation for #8 88
L. Response to Finding #9 .. — 102
Supporting Documentation for #9 .........ccccereeeue 103
M. Response to Finding #10 .. estssssiasaseitseas sasnttsutess 134
Supporting Documentatlon for #10 . 135
N. Response to Finding #11 . - 136
137

Supporting Documentatmn for #11




M2 Primt

Subject: Cobb Beauty College

From: . Bill King (bbkingfsu@yahoo.com)
To: Sherry.Blackman@ed.gov;

Date: Tuesday, May 29, 2012 2:56 PM
Helle Sherry,

My name 1s Bill King and [ am working with Gail Little from Cobb Beauty College to conplete the response of
the program review letter you issued her on April 12, 2012. 1 tried contacting you last week by phone but I
have not heard back from you yet. I was able to finally track down your e-mail address so that I could send you
the procedures from the Independent Public Accountant for your review and approval They are attached.

As soon as you approve their procedures, I will schedule the field work for them to come and do the testing, 1
would request that we could extend the initial due date of June 12, 2012 for the response. I'will need time to
coordinate the efforts of the IPA and have time for them to issue their report. Would it be possible to extend the
due date to August 12 so that I can be certain to have everything together for your review? Please let me know
as soon as possible.

Sincerely,

Willam King
Consultant



TH1M2 Print

Subject: RE: Gobb Beauty College

From: . Blackman, Sherry (Sherry.Blackman@ed.gov)

To: bbkingfsu@yahoo.com;
B #1 Christopher Miller@ed.gov;
Date: Monday, July 2, 2012 8:04 AM
Yes.

(&%c’ny T Blackman
Iostitutional Review Specialist
U.S. Department of Education

61 Forsyth St, SW, Suite 18T35B
Atlanta, GA

Office (404) 974-9287

Fax (404) 974-9322

From: Bill King [mailto:bbkingfsu@yahoo.com]
Sent: Saturday, June 30,2012 6:13 PM

To: Blackman, Sherry

Subject: Re: Cobb Beauty College

In order to conmply, the auditor will be testing every file for every student for both award years. Will that be
sufficient?

Bill

From: "Blackman, Sheny” <Sheny Blackman{iied. gov>
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To: Bill King <bbkmatsuidyvahou.cons

" Ce: "Chnistoper.Milleriwed gov" <Christoper.Milleridied gov>; J. Allen Seymour <allentgathcos.. 70
Sent; Thursday, June 21,2012 11:45 AM :
Subject: RE: Cobb Beauty College

Mr. King:

The testing plan as presented m the attached document is not sufficient. The anditor proaaes tiie e’ o
sample of 23% of the smdents. The Deparunent requires a 93% confidence levei v e 0 0 - '

Please revise the agreed upon procedwres and resubnit for approval.

Please contact me it vou have any guestions.

Thank vou.

Shery Blackman
404-974-9287

From: Bill King [bbkmgfsu@yahoo.com]

Sent: Thursday, June 21,2012 7:15 AM

To: Blackman, Sherry

Cc: ChisstoperMiller@ed . gov; J. Allen Seymour
Subject: Re: Cobb Beauty College

Good Morning,

We are stll awaiting approval on the procedures for the Independent Public Accountant. We have scheiduiesd
hen to come next week but will have to delay that unless we receive the approval. This will fther Solay v
response. Please advise.

Thanks,
Bill King

From: "Blacknan, Sherry” <Sheny.Blackiman(@ed.gov> -
To: Bill King <bbkingfsuizyvahoo.cony>

Sent: Tuesday, June 5, 2012 9:15 AM

Subject: RE: Cobb Beauty College

Our manager is reviewing the procedures at this time. Once he’s completed the revioe, D000 o
you.

From: Bill King [maiio bbkingfsu@vahoo.com}
Sent: Monday, June 04, 2012 4:06 PM

To: Blackman, Sherry

Subject: Re: Cobb Beauty College




TMi1n2 Print

. Thank you for your reply. We appreciate the extension of time. Were the testing procedures that were
submitted to you acceptable?

Thanks,

Bill

From: "Blackman, Sherry” <Sheny Blackimanized gov>
To: Bill King <bbkingfsui@vahoo conr>

Ce: "Miller, Christopher” <Chnstopher Miller@ed.gov>
Sent: Monday, June 4, 2012 2:38 PM

Subject: RE: Cobb Beauty College

Mr. King,

Your requbét for an extension has been approved for an additional 30 days. Cobb Beauty School’s response is now
due on July 12, 2012, If the school cannot submitted its response at that time, the school can request another
extension. The Department will reexamme the circumstances and decided if another extension should be granted.

If you have further questions, please do not hesitate to contact me via email or the number below.

Thank you,

@/wngt G OBlackman
Institutional Review Specialist
U.S. Department of Education

61 Forsyth St., SW, Suite 18T35B
Atlanta, GA

Office (404) 974-9287

Fax (404) 974-9322

From: Bill King [mailto:bbkingfsufnvahoo.com
Sent: Monday, June 04, 2012 8:45 AM

To: Blackman, Shemry

Subject: Cobb Beauty College

Good Mommng,

We are still waiting for approval of the procedures for the testing that needs to be done by the Independent
Publc Accountant required m your review letter dated April 12, 2012, As this testing will require tme: for the
IPA to come onsite and then complete a report, we are also asking for an additional 60 days to submit out final
response. Please acknowledge receipt of this commmmnication and advise us of your response so that we can
comply with the program review.

Sincerely,
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Subj;:ct: RE: Cobb Beauty College

From: . Blackman, Sherry (Sherry.Blackman@ed.gov)
Ta: bbkingfsu@yahoo.com;

Cc: christoper.miller@ed.gov;

Date: Thursday, July 12, 2012 10:05 AM

Mr. King:

I’ve approved your request for an extension to submit your response to the Program Review Report. Please

submit the school’s response to the PRR no later than July 20, 2012,
If you have any questions, please feel free to contact me at the number below or via email

Thank you,

en//«/ gz_- @3?@0.’1}3@/&
h1stimtioual Review Specialist
U.S. Department of Education

61 Forsyth St., SW, Suite 18T35B
Atlanta, GA

Office (404) 974-9287

Fax {404) 974-9322

From: Bill King {mailto:bbkingfsu@yahoo.com)



"J. ALLEN SEYMOUR, CPA, P.C.

CERTIFIED PUBLIC ACCOUNTANTS

1551 JENNINGS MILL ROAD, BLDG. 400A. BOGART, GA 30622

(706) 549-8197
Fax (706) 546-1030

1. Allen Sevroour, CPA

May 21, 2012

Bill King

Members of

The Ametican bstinde of Certified Public Accountars;
The Georpia Society of Certified Public Accountards

Cobb Beauty College
Via Email: bbiangfsu @ vahoo.com

Dear Bill:

Attached is my tentative list of procedures that we will perform.

Let me know if you think these procedures will be sufficient. Once we have agreed on the procedures to
be performed. I will present them in the form of an engagement letter for an “agreed-upon procedures™
report in accordance with AICPA Attestations Standards. -

We will also need a copy of your response as soon as possible to make sure our report covers the relevant

portions.

Finding # 1: Attendance Records:

L.

Test for Completeness of the Institution’s file review:

Using a random selection method, select from the DOE Pell Register and Loan

Disbursements Register a sample consisting of 25% of Students who received one or
more disbursements from the Pell or Direct Loan Programs dunng the 2009-2010

and 2010-2011 award years, and:

Examine evidence that each selected student is included in the
institution’s file review,

Test for Accuracy of the Institution’s File Review:
Obtain the student files for each student selected above, and:

Determine that the Instifution has reconstrucied the atiendance
records for the selected Title IV recipients for the 2609-2010 and
2010 and 2011 award years. -

For each student selected, verifv by examination of the student file,
that the student information included in the documentation
submitted in response to Finding 1 is accurate {sce listing at note 1).

Determine that the Institution presently has in place, a reliable
automated system for clocking students in and out, and that this
system 1s curmently being used to document cumulative hours
attended.

We will conduct a “walk-through™ of Institution’s procedures for
clocking students in and out using the automated svstem. and review

7



the Institution’s record produced by that system, to determine that
the system is providing accurate and timely documentation of

student clock hours.

Finding #8: Incomplete Verification:

1.

Test A of the assertion that all students have been included in the
Institution’s File Review

Using the randomly selected students selected for Finding #1:

Examine evidence that each selected student, as well as students
#18, #22, #23 and #24 as identified in your report, are included
the Institution’s review.

Test for Accuracy of the Institution’s review

Using the randomly selected students referred to above, verify:
o that the students selected can be verified accurately and in
accordance with Title IV Policies,
o that the selected student files and that anvy errors that were
identified have been corrected

Specific Procedures will include, but will not be limited to the
following:

o Verify, for each file selected, that the file includes
documentation to verify household size, Number of
household members enrolled in college, adjusted gross
income, US income tax paid, and other untaxed income and
benefits.

o Agree the information above, to each sclected student’s
Institutional Student Information Record.

o For any instance in which the documentation in the file does
not support the information n the student’s Institutional
Student Information Record, determine that the Institution
has recalculated the student’s EFC.

o If the revised EFC results in a change to the amount Federal

" Pell Grand, and/or Subsidized Loan disbursed to the student,
venify that the institution has reported the difference
between the correct and incorrect amount for each program.
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Finding 9: Incorrect Return of Title IV (R2T4) Calculations:

I.

We will perform the procedures, and report what we find - good or bad. It's not like a regular audit where

Test of the assertion that all students i the 2009/2010 and
2010/2011 award years, who ceased to be enrolled duning a given
enroliment have been included in the Institution’s list by

Using the randomly selected students selected for Finding #1,
determine, by examination of the student files, if the student
withdrew during the 2009/2010 or 2010/2011 award years. If the
student withdrew, verify that the student is included in the hist of all
students in the 2009/2010 and 2010/2011 award years who ceased to
be enrolled during a given enrollment penod.

Test the assertion that the information included in the list provided
by the Institution is accurate, by

Specifically venfying the information included in the list for the
students in step 1, above, who were found to have ceased to be
enrolied during a given enrollment.

If the sample above does not equal at least 10% of the students
reported as withdrawn, additional students will be selected from the
listing, so that the total sample size is at least 10%

LI IR I I 3 R

you have a standard "botlerplate” report.

Sincerely,

(b)(8); (b)(7(C),(b)(7)(C)

J. Allen Seymour, CPA
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3. Allen Seymour, CPA

Memer o

July 6, 2012
Cobb Beauty College, Inc.

We have performed the procedures enumerated below, which were agreed to by Cobb tioawy
College Inc. and Sherry F. Blackman, Institutional Review Specialist, U.S. Departmert 5!
Education, solely to assist Cobb Beauty College with respect to correction of files, reporting to the
Department of Education in response to certain findings of the Department of Education Prograr:
Review received by Cobb Beauty College, Inc. on April 12, 2012.

_The management of Cobb Beauty College, Inc. is responsible for the student records. This agre=d-
upon procedures engagement was conducted in accordance with attestation standards stz =
by the American Institute of Certified Public Accountants. The sufficiency of these prot, toor &

" solely the responsibility of those parties specified in the report. Consequently, we mal::: - .
representation regarding the sufficiency of the procedures described below either for iic p iy oz
for which this report has been requested or for any other purpose.

Program Review Finding # 1: Attendance Records:

1. Test for Completeness of Cobb .Beauty College, Inc.’s mandated review (the
institution’s file review) of student files for the fiscal years ending June 30, 2010 and

2011.

We independently obtained a copy of the Pell Register and Loan Register, prepared by the
Deportment of Labor, and examined 100% of the files for students who received one or more
disbursements from the Pell or Student Loan Programs during the 2009-2010 and 2010-201] award

years, and:

+« FExamined evidence that each selected student is included in the institufion’s
mandated file review.

Qur_Finding: We determined that all students included on the Pell Regi~i=r ar
Loan Register were included in the Cobb Beauty College File review.

2. Test for Accuracy of the Institution’s File Review:

We obtained a copy of the student file review (attachment A), and the student =+ v wfe o
who, per the Pell Disbursement or Loan Register, received a disbursement from ine Pett u; ailh O
Federal Student Loan Program during the 2009-2010 and/or 2010-2011 award |« i
examination of the student files:

e Determined if the Institution has reconstructed the attendance records for . yiizated Finls
recipients for the 2009-2010 and 2010 and 2011 award years.

s Verified that the student information included in the file review prer.=... i = 707 Daoaeny
College is consistent with the information we found in the student files.

(0



Our Finding: We found that the attendance records were present, and that the student
information included in the file review prepared by Cobb Beauty College is consistent with the
information we found in the student files.

Determine that the Institution presently has in place, a reliable automated system for clocking
students in and out, and that this system is currently being used to document cumulative hours
atiended.

We conducted a “walk-through” of Institution’s procedures for clocking students in and out
using the automated system, and reviewed the Institution’s record produced by that system, to
determine that the system is providing accurate and timely documentation of student clock

hours.

Our Finding: We found that system appears to be functioning as intended.

Program Review Finding # 8 - Incomplete Verification:

1.

Test of the assertion that all students have been included in the Institution’s File Review

We examined evidence that each selected student, as well as students #18, #22, #23 and #24 as
identified in the Department of Education Program Review report, were included in the
Institution’s review.

Qur Finding: We found that the students above were included in the institution’s review

Test that information in the students files can be verified accurately and in accordance with
Title IV Policies, that the selected student files and that any errors that were identified have
been corrected

We examined each student file for students who received a Pell Grand or Federal Student Loan
during the program years 2009-2010 and 2010-2011, to:

s Determine if the file includes documentation to verify household size, Number of household
members enrolled in college, adjusted gross income, US income tax paid, and other untaxed
income and benefits :

» Agree the information above, to each selected student’s Institutional Student Information
Record

* Determine if, for any instance in which the documentation in the file does not support the
information in the student’s Institutional Student Information Record, that the Institution
has recalculated the student’s EFC, and if the revised EFC results in a change to the amount
Federal Pell Grand, and/or Subsidized Loan disbursed to the student, verify that the
institution has reported the difference between the correct and incorrect amount for each

program.

Qur Findings: We found that the files include documentation to verify the information listed
above, that the information was in agreement with the student’s Institutional Student
Information Record, and that, for any changes necessitated by the review, the Institution has
recalculated the Student’s EFC, and if any changes resulted in a change to the Grant or loan,
that the Institution has apprepriately reported the change.



Program Review Finding # 9: Incorrect Return of Title IV (R2T4) Calculations:

I.

Test of the assertion that all students in the 2009/2010 and 2010/2011 award years, who ceased
to be enrolled during a given enrollment have been included in the Institution’s list by:

By examination of the student files, determine if the student withdrew during the 2009/2010 or
2010/2011 award years. If the student withdrew, verify that the student is included in the list of
all students in the 2009/2010 and 2010/2011 award years who ceased to be enrolled during a

given enrollment period.

Our Findings: We found no instances in which students we identified as having ceased to be
enrolled during a given enrollment were not appropriately identified and reported.

Test the assertion that the information included in the list provided by the Institution is accurate,
by:

Specifically verifying the information included in the list for the students in step 1, above, who
were found to have ceased to be enrolled during a given enroliment.

Our Findings: We found no instances incorrect information in the files for students we
identified as having ceased to be enrolled during a given enrollment.

Rk Ak ke Rk ok k ok k ok kK R E kR

We were not engaged to, and did not; conduct an audit, the objective of which would be the expression
of an opinion on the accounting records. Accordingly, we do not express such an opinion. Had we
performed additional procedures, other matters might have come to our attention that would have been

reported to you.

This report is intended solely for the information and use of Cobb Beauty College and The Department
of Education and is not intended to be and should not be used by anyone other than those specified

parties.

Sincerely,

(b)(8); (b)(7(C),(b)(7)(C)

J. Allen Seymour, CPA



July 12, 2012

Sherry Blackman

U.S. Department of Education
61 Forsythe Street SW
Atlanta, GA 30303

Re:  Response to Preliminary Program Review Report
OPE ID: 03090600
PRCN: 201130427693

Dear Ms. Blackman:

Thank you for the extension of time that you granted via e-mail on June 5, 2012, Enclnoze? 2 -
school's response to the findings of non-compliance. It includes the report of the Indrnran: ool
Accountant required by you for Finding #1, 8 and 9. The procedures used by the ii-.. -
acknowledged by you in your e-mail of June 5 and were finally approved for use viz . i, [0l
2012. All of this e-mail communication is included with this report. In addition to the roroi =0
IPA, the school has prepared a response to each of the findings in the preliminary progi: . =

report.

The program review began on a Monday. The school is scheduled to be closed on Sunday and Moiiiay
of every week, however, an employee catching up on work on that day was at the school and allowed
you entry. That employee contacted me at home and 1 came to the school that afternoc: N
scheduled doctor's appointment. Unfortunately, as the program review was unscheduled and 1O NOtice
had been given prior to the arrival of your team, several of the employees that would have been
necessary to adequately address all of your inquiries were on vacation. As such, I believe that the
majority of your findings of non-compliance were the result of a lack of understanding of the nature ¥
your questions and an inability to communicate to you the proper response. The documontatinn
provided with this response will address your findings and demonstrate that we are i v} o i
all rules and regulations related to Title IV of the Higher Education Act of 1965.

Sincerely,

(b)(8); (b)(7(C),(b)(7)(C)

Gail Little
Owner, Cobb Beauty College

cc: Chris Miller



Response to Finding #1

Attendance Records: The school does now and has for many years used a sofiware package to track
student attendance on a minute by minute basis. Each student has a unique identification number and
password that they enter into the computer at the reception area every time they enter or leave the
building. Unfortunately, at the time of your unscheduled audit, the employee responsible for that
software package was on a scheduled vacation. I did not understand the nature of the records that you
were asking for and was unable to provide them to you at that time. Please allow me to explain our
attendance record keeping procedures. I have included with this response letter a copy of our Student
Time Collection Procedures for your review.

The school currently uses the Super Salon software package to track attendance for every student and
has since January of 2011. Prior to that time, the school used the Guest Vision software system to track
time. The company that provided this sofiware stopped supporting the product and switched the
school to a new software package called Premier. Unfortunately, the software company was unable to
transfer the detailed historical data from the old package to the new one. As a result, the school only
has available to it the hard copy reports it ran for every student prior to switching to the current
attendance tracking system. These records were stored separately from the student files and that is why
you did not see them at the time of your review.

We used these hard copy records to reconstruct the attendance information of all of the students that
recetved Title IV funds in the 2009-2010 and 2010-2011 award years. Enclosed with this response is a
spreadsheet that shows the clock hours for every student and how many were earned in each payment
period.

In accordance with your instructions, we engaged an Independent Public Accountant to review the
reconstructed records and to verify that we did indeed have a systematically organized manner for
maintaining required records in keeping with 34 C FR. 668.24. This IPA submitted his testing
procedures for your review and you approved them on July 2. Enclosed is his report of the file review
which found no exceptions..

We do apologize that we were unable to provide the attendance records to you at the time of your audit.
However, as we were able to reconstruct the records and by having an IPA review these records and our
time collection procedures, we disagree with your finding in this particular matter. We do have a
systematically organized manner for maintaining attendance records and are in compliance with the
applicable statutes and regulations related to disbursement of Title IV funds.



Cobb Beauty College

Student Time Collection Procedures

Overview of Current Process

Every student is assigned a unique employee identification number and naseword
during orientation

Every day, each student signs in to the Super Salon software pack:y:c |
the computer at the reception desk using their unique employee iduil e s
number and password

Whenever the student leaves, they sign out of the Super Salon soity s »oatire
using their unique employee identification number and password and ta: gic 2remn:
stores their exact clock hours

At the end of every week, the Academic Dean runs a hard copy pininey ot oy
student's clock hours for the prior week from the Super Salon sofiv. it ;. '
These times are then entered manually by the Academic Dean ints e .
permanent record in Premier

At the end of every month, the Academic Dean runs a summary rejper G e
Super Salon software package and provides it to the Business Manager tor use i
calculating financial aid awards

Student’s clock in and clock out times are stored on the Super Salon softvizs Ty
up to two months |

Hard copy printouts of the weekly and monthly reports are stored in the business
office up until the point of the student leaving school

After leaving school, time records are available on Premier for each stndent




Cobb Beauty College
OPE ID 03090600

. PRCN 201130427693

Page 18

Appendix A

Student Sample
2009-2010

# SSN Last Name First Name

. |(B)(B); (b)(7(C),(b)(7)(C)

CPNDO A WN

(S



Date: 05/29/12 SMART Systems, Inc. Page:
Time: 13:52:26 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
R . BY6), (B)7(C).(B) rendance History for: Cumulative
(M(C) Permit: 0112
Cumulative Total For Cumulative
bate Hours  Days Avg Hrs/Day Hours Days

06/27/0% 40.00 ¢ 0 40.00 0

07/07/09 8.00 1 8.0000 48.00 1

07/08/0% 8.00 1 8.0000 56.00 2

07/09/09 8.00 1 8.0000 64.00 3

07/10/09 8.00 1 8.0000 72.00 4

07/11/0% 0.00 0 0 72.00 4

07/14/09 8.00 1 8.0000 80.00 5

01/15/09 8.00 1 B.0000 88.00 6

07/16/0% 8.00 1 8.0000 56.00 7

07/17/0%9 8.00 1 B.0000 104.00 B

07/18/09 0.00 0 0 104.00 8

07/21/09 8.00 1 8.0000 112.00 ]

07/22/09 8.00 1 8.0000 120.00 10

07/23/0% 8.00 1 8.0000 128.00 11

07/24/09 8.00 1 8.0000 136.00 12

07/25/09 0.00 1] o 136.00 12

07/28/09 8.00 1 8.0000 144.00 13

07/29/09 8.00 1 8.0000 . 152.00 14

07/30/09 8.00 1 8.0000 160.00 15

07/31/09 8.00 1 8.0000 168.00 16

08/31/09 B6.50 Y] 0 254.50 16

09/30/09 120.00 4] ) 374.50 16

10/31/09 120.00 o ¢ 494 .50 16

11/25/09 104.00 0 0 598 .50 16 ~

12/30/09 118.00 0 ] 716.50 16

01/30/10 92.44 0 o 808 .94 16

02/28/10 121.88 0 o 930.82 16

03/31/10 114.51 0 0 1045.33 16

04/30/10 135.72 0 0 1181.05 16

05/13/10 49.96 0 o 1231.01 16

05/28/10 60._70 0 0 1291.71 16

06/30/10 130.81 0 0 1422.52 16

07/31/10 110.32 0 o 1532.84 16

08/31/10 147.04 0 0 1679.88 16

09/30/10 124.78 0 0 1804. 66 16

(b)(6); (b)(7(C)

Cumulative Data As of 05/29/1i2 For: Permit: 0ii2

STATISTICS: Lowest Hrs/Month: 0.00 DATES : .
Crs: CO3 Crs Hrs: 1500.0 Higest Hrs/Month: 147.04 Start: 06/09/09 Determined: /7
Total Hrs: 1804.66 . Drop: /7 Cntret Grad: 09/22/10
Transfer Hrs : 0.00 ssN: _ ReEnroll: !l 7/ ProjGrad: 12/11/10
GrandTot Hrs: 1804.66 Active?: No Drop2: /o Graduate: 10/05/10
¥ Complete: 120.311 ﬁi:.; ID8: 8617 ReEirc;llS: / /  Loan Exit /7
AMA: 110.09 over Contract? YES!!!
At This Attendance Rate You may Pay $2856.99 For Poor Attendance Before You Graduate

(6




date: 05,29/12 SMART Systems, Inc.
[ime': 14:33:18 COBB BEAUTY COLLEGE, INC.

Attendance History for: Cumulative
(b)(8); (b)(7(C),(b)(7)(C) Permit: 5169

Cumulative Total For

Date Hours Pays Avg Hrs/Day Hours Days
02/28/10 57.67 0 0 57.67 0
03/31/10 122,93 0 0 180.60 0
04/30/10 135.07 ] o 315.67 o
05/13/10 57.06 0 0 372.73 0
05/28/10 32.65 o 0 405.38 0
05/28/10 30.77 o 0 436.15 0
06/30/10 84.25 0 o 520.40 0
06/30/10 10.00 0 0 530.40 0
07/31/10 93.15 o o 623.55 0
08/31/10 112.17 0 0 735.72 0
09/30/10 123.76 0 0 859.48 o
10/31/10 61.10 0 0 920.58 o
10/31/10 67.78 0 0 988. 36 0
11/30/10 - 94.31 0 o 1082.67 0
12/31/10 182._11 0 o 1264.78 0
01/17/11 : 46.08 0 0 1310.86 0
01/31/11 85.43 o 0 1396.29 0
02/08/11 47.37 0 0 1443.66 0
02/09/11 7.90 0 0 1451.56 0
02/10/11 11.64 o o 1463.20 0
02/11/11 " 7.03 0 0 1470.23 0
02/12/11 7.13 0 0 1477.36 0
02/18/11 - 43.71 0 0 1521.07 ]
02/22/11 11.18 0 0 1532.25 0
02/23/11 6.68 0 0 1538.93 0
02/24/11 10.82 ) ] 1549.75 0
02/25/11 7.05 0 0 1556.80 0
02/26/11 7.10 0 o 1563.90 0
03/01/11 6.89 0 0 1570.79 0
03/02/11 ' 7.88 0 o 1578. 67 0
03/03/11 10.00 0 0 1588.67 0
03/04/11 7.32 0 0 1595.59 0
03/05/11 6.52 0 0 1602.51 0
03/08/11 10.77 0 0 1613.28 0
03/09/11 6.65 ] 0 1615.93 © 0
03/10/11 11.08 0 0 1631.01 0
03/11/11 7.63 0 0 1638.64 0
03/12/11 6.75 0 0 1645.39 0
03/15/11 B.28 0 0 1653.67 0
03/16/11 7.20 o 0 1660.87 0

- 03/17/11 7.24 0 o 1668.11 0
03/18/11 7.82 0 0 1675.93 0
03/22/11 g.21 0 0 1685.14 o
03/23/11 7.19 0 0 1692 .33 0
03/24/11 8.00 0 ] 1700.33 0
03/25/11 7.08 0 0 1707.41 0
03/26/11 6.87 0 ] 1714.28 Y
03/29/11 5,82 o 0 1720.10 0

{1




Date: 05,'29/12 SMART systems, Inc. Page: 2
Time':  14:33:18 COBB BEARUTY COLLEGE, INC. SmartDate: 05/29/12
' ) Attendance History for: Cumulative
(b)(6); (b)(7(C),(bXT) Permit: 5169
(Y
Cumulative Total For Cumalative
Date Hours Days Avg Hrs/Day Hours Days
- (b)(6); (b)(7(C)
Cumulative Data As ©of (05/29/12 For: Permit: 5169
i STATISTICS:H Lowest Hrs/Month: 5.82 DATES: )
Crs: cos Crs Hrs: 15000 Higest Hrs/Month: 182.11 AStax:t. 02/16/10 Determined: /
Total Hrs: 1720.10 Drop: / /! Cntrct Grad: p3/16/11
Transfer Hrs 0.00 SSN: _ ReEnroll: F ProjGrad: 12/30/17
GrandTot Hrs: 1720.10 Active?: Yes DIOPZ:llz /7 Graduate: /o
. ReE : LOA: -
Remaining Hrs: 13279.90 SAP?: Yes n;O ’ Loan E € ’ ;/
. : oan En

% Complete: 11,4673 GFA: 82.68 Drop /7 ; /7

Attn ID¥: 5169 ReEnroll3: /7 Loan Exit /7
AMA: 104.64 Over Contract? YES!!!
At This Attendance Rate You may Pay 84242.10 For Poor Attendance Before You Graduate

R




ate: 05/29/12 SMART Systems, Inc. Page: 1
‘ime: 16:04:03 COBB BEAUTY COLLEGE, INC. Smartbate: 05/29/12
. L] .
Attendance History for: Cumuiative
(b)(8); (b)(7(C),(b)(THC) Permit: 1774
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days
10/31/09 24.00 0 0 24.00 0
(b)(8); (b)(7(C)
Cumulative Data As of 05/29/12 For: Permit: 1774
STATISTICS: ) Lowest Hrs/Month: 24.00 . DATES: ) -
Crs: COs Crs Hrs: 1500.0 Higest Hrs/Month: 24.00 Start: 10/27/09 Determined: f /7
Total Hrs: 24.00 Drop: 12/05/09 Cntrct Grad: 04/27/11
Transfer Hrs 0.00 SSN: ReEnroll: !/ 7 ProjGrad: 09/16/10
GrandTot Hrs: 24.00 Active?: _o ];ZZPZ:HZ /! Graduate: rod
. nro : LOA: -

Remaining Hrs: 1476.00 SAP?: Tes _d i /o
% Complete: 1.6000 GPA: 93.00 Drop3: ! 7 Loan Ent /7

=P ) Attn ID#: ReEnroll3: /o f Loan Exit / /7
AMA: 123.31 Over Contract? No

19



ate: 05/29/12

SMART Systems, Inc.

ime : 16:06:16 COBB BEAUTY COLLEGE, INC.
) ’ Attendance History for: Cumulative
(b)(6); (b)(7(C),{bX7)(C) Permit: 9377
Cumulative Total For N S
Date Hours Days Avg Hrs/Day Hours Days
08/31/09 67.30 0 0 67.30 0
09/30/09 ie3.00 0 0 250.30 0
10/31/09 140.00 0 0 390.30 0
11/25/09 104.00 0 0 494.30 o
12/30/09 118.00 0 0 612.30 0
01/29/10 144.56 [¢] 0 756,86 0
(b)(8); (b)(7(C) =t
Cumulative Data As of 0_5&&_2 For: Permit: G877
STATISTICS: Lowest Hrs/Month: 67.30 SATEE -
Crs: CoOS Crs Hrs: 15Q0.0 Higest Hrs/Month: 183.00 Start: 08/18/7 e i
Total Hrs: 756.86 Drop: 02/20/10 Cntrot Goao:
Transfer Hrs 0.00 gsN: . ReEnroll: /7 Progo-s
GrandTot Hrs: 756.86 Active?: No DTOPZ: ’r A
Remaining”Hrs: 743.14 SAP?: NOtNO#*No* ReEnroll2: Y
o n T e i '
AMA : 66.09 Over Contract? YES!IM
At This Attendance Rate You may Pay $3838.03 For Poor Attendance Before You Graduau:

4




ite:

ime:

CR/29/12 SMART Systems, Inc.
16:47:46 COBB BEAUTY COLLEGE, INC.
' Attendance History for: Cumulative
E?%Eg)); (B)(7(C).(b) Permit: 7719
Cumulative Total For
Date Hours Days Avg Hrs/Day Hours Days

01/29/10 83.04 0 0 83.04 ]
02/28/10 94 .74 0 0 177.78 0
03/31/10 85.57 ] 0 263.35 0
04/30/10 100.53 ] o 363.88 0
05/13/10 33.73 0 0 397.61 0
05/28/10 58.22 ¢ ] 455.83 0
05/28/10 4.48 0 ) 460.3% 0
06/30/10 93.54 0 ) 553.85 0
07/31/10 9.42 0 0 563.27 0
08/31/10 118.34 v 0 681.61 0
09/30/10 12.27 0 ] 693.88 o
09/30/10 121.85 0 o 815.73 0
10/31/10 49.57 0 o} 865.30 0
10/31/10 78.40 0 0 943.70 0
11/30/10 110.12 0 0 1053.82 0
12/31/10 195.05 0 e} 1252.87 0
01/17/11 30.07 0 0 1282.94 0
01/21/11 62.75 0 0 1345.69 0
02/08/11 49.14 0 (] 1394.83 0
02/08/11 8.28 0 0 1403.11 0
02/09/11 8.00 0 ] 1411.11 0
02/19/11 37.12 0 0 1448.23 0
02/22/11 4.97 0 0 1453.20 ]
02/23/11 4.97 0 ] 1458.17 0
02/24/11 7.58 0 0 1465.75 0
02/25/11 7.97 0 0 1473.72 )
02/26/11 7.05 0 0 1480.77 0
03/01/11 7.88 o 0 1488.65 0
03/02/11 8.20 0 ] 1496.85 ]
03/03/11 7.63 0 o 1504.48 o
03/04/11 8.08 0 0 1512.56 G
03/05/11 6.68 0 0 1519.24 0
03/08/11 2.83 o 0 1522.07 0
03/09/11 7.08 o 0 1529.15 0
03/10/11 7.54 0 o} 1536.69 0
03/11/11 B.02 0 o i544.71 o
03/12/11 7.45 0 o 1552.16 h)
03/15/11 8.13 0 o 1560.29 0
03/17/11 8.04 0 ] 1568.33 0
03/18/11 2.43 ) 0 1570.76 0
03/19/11 7.02 0 0 1577.78 0
03/22/11 7.53 0 ) 1585.31 ¢
03/23/11 8.02 0 0 1593.33 0
03/24/11 9.60 0 0 1602.93 0
03/25/11 7.82 0 0 1610.75 0
03/28/11 7.65 0 0 1618.40 0
03/30/11 7.60 0 o 1626.00 0
03/31/11 3.38 0 0 1629.38 0
04/05/11 4.47 0 0 1633.85 0
04/06/11 B.35 (V (] 1642.20 0
04/07/11 8.33 o 0- 1650.53 0
04/0B/11 7.98 0 o 1658.51 0
04/09/11 6.85 o o 1665.36 ]
04/12/11 7.84 0 o 1673.20 ]
04/13/11 7.97 0 a 16B1.17 0

2L
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ate: 1¥/29/12 SMART Systems, Inc. Page:
ime: 16:47:46 COBB BEAUTY COLLEGE, INC. Smartbate: 05/29/12
’ ' Attendance History for: Cumulative
(b)(6); (b)(7(C).(b Permit: 7719
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days
04/14/11 T.95 0 1] 1689.12 o
04/15/11 7.52 0 0 1696.64 0
04/16/11 6.48 0 0 1703.12 0
04/19/11 6.72 0 0 1709.84 0
04/21/11 8.03 0 1) 1717.87 0
04/22/11 5.81 0 o 1723.68 0
04/23/11 6.33 0 0 1730.01 0
04/26/11 7.92 0 ) 1737.93 0
04/27/11 6.72 o] 0] 1744 .65 0
04/28/11 B.13 o i} 1752.78 0
na/29/11 7.10 o] 0 1759.88 0
04/30/11 7.60 1] 0 1767 .48 0
05/03/11 7.85 ] 0 1775.33 0
05/04/11 7.57 0 0 1782.90 [o]
05/05/11 6.28 0 0 1789.18 0
06/06/11 8.08 0 o] 1787.26 0
05/07/11 6.68 0 o} 1803.94 0
05/07/11 8.13 1] [+ 1812.07 0
05/10/11 8.87 o 0 1820.94 0
05/11/11 7.47 0 0 1828.41. 0
05/12/11 9.12 0 0 1837.53 ¢}
05/13/11 8.00 Q 0 1845.53 0
05/14/11 B.23 D ] 1853.76 0
05/17/11 7.80 4] o 1861.56 1}
05/18/11 8.10 0 o 1869.66 0
05/19/11 8.82 [+] o) 1878.48 ]
05/20/11 7.98 v} o 1886.46 ]
05/21/11 6.95 D 0 1893.41 4]
05/24/11 9.88 0 1] 1903.29 0
05/25/11 7.68 0 0 1910._98 0
05/26/11 6.75 0 0 1917.73 0
(b)(6); (b)(7(C)
Cumulative Data As of (05/29/12 For: Permit: 7719
STATISTICS: Lowest Hrs/Month: 2.43 DATES:
Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 199.05 Start: 01/05/10 Determined: / /
Total Hrs: 1917.73 Drop: !/ 7 Cntrct Grad: 02/05/11
rransfer Hrs 0.00 ssn- _ ReEnroll: / / ProjGrad: 07/06/12
GrandTot Hrs: 1017.73 Active?: Yes Drop2: /ot Graduate: /7
Remaining Hrs: -417.73 SAP?: Yes ReEnrolli2: rH/ Loa: /7 - /!
% Complete: 127.849 GPA: 83.08 'Drop3: r Loan Ent r
Attn ID#: 771g ReEnroll3: /7 Loan Exit Y
AMA: 80.78 Over Contract? YES!!!
At This Attendance Rate You may Pay 13556.70 For Poor Attendance Before You Graduate

1t




yate:
‘i1me

05/29/12
17:06:31

SMART Systems, Inc.
COBB BEAUTY COLLEGE, INC.

Attendance History for:

(b)(8); (b)(7(C),(b)(T)(C)

Cumulative

Parmit: 1B47

Cumulative Total For

Date Hours Days Avg Hrs/Day Hours Days
08/12/08 7.75 1 7.7500 7.75 i
08/13/08 7.15 1 7.7500 15.50 2
08/14/08 7.75 1 7.7500 23.25 3
08/15/08 7.15 1 7.7500 31.00 4
08/16/08 0.00 0 [¢] 31.00 4
0B8/19/08 6.75 1 6.7500 37.75 5
08/20/08 6.75 1 6.7500 44.50 6
08/21/08 6.75 1 6.7500 51.25 7
08/22/08 6.75 1 6.7500 58.00 g
08/23/08 1.00 0 0 59.00 8
08/26/08 6.75 1 6.7500 65.15 9
08/27/08 7.32 1 7.3200 73.07 10
08/28/08 5.97 1 5.9700 79.04 11
08/29/08 6.45 1 6.4500 85.49 12
09/02/08 5.45 1 5.4500 90.94 13
09/03/08 8.25 1 8.2500 99.19 14
09/04/08 8.17 1 8.1700 107.36 15
09/05/08 8.17 1 8.1700 115.53 16
09/06/08 75.00 1 75.0000 190.53 17
09/09/08 12.70 1 12.7000 203.23 18
09/10/08 8.00 1 8.0000 211.23 19
09/11/08 5.62 i 5.6200 216.85 20
09/12/08 0.00 0 0 216.85 20
09/13/08 5.57 1 5.5700 222,42 21
09/16/08 5.58 1 5.5800 228.00 22
09/17/08 0.00 0 0 228.00 22
09/18/08 5.25 1 5.2500 233.25 23
09/19/08 0.00 0 o 233.25 23
09/20/08 0.00 0 0 233.25 23
09/23/08 6.63 1 6.6300 239.88 24
09/24/08 0.00 0 0 239.88 24
09/25/08 5.08 1 5.0800 244.96 25
08/26/08 0.00 0 0 244.96 25
09/27/08 0.00 0 0 244.96 25
09/30/08 4.92 1 1.9200 249,88 26
10/01/08 0.00 0 0 249.88 26
10/02/08 6.35 1 6.3500 256.23 27
10/03/08 0.00 0 0 © 256.23 27
10/04/08 4.68 1 6800 260.91 28
10/07/08 6.52 1 5200 267.43 29
10/08/08 0.00 0 0 267.43 29
10/09/08 5.10 1 5.1000 272.53 30
10/10/08 0.00 0 o 272.53 30
10/11/08 0.00 0 0 272.53 30°
10/14/08 5.15 1 5.1500 277.68 31
10/15/08 0.00 0 0 277.68 31
10/16/08 0.00 0 0 277.68 31
10/17/08 0.00 0 0 277.68 31
10/18/08 a.00 0 0 277.68 31
10/21/08 5.60 1 5.6000 283.28 32
16/22/08 0.00 o 0 263,28 32
10/23/08 4.70 1 4.7000 287.98 33
10/24/08 0.00 o o 287.98 33
10/25/08 0.00 0 0 287.98 33
16/28/08 8.67 1 8.6700 296.65 34

3
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Date:
Time:

05/29/12 SMART Systems, Inc.
17:00:31 COBB BEARUTY COLLEGE, INC.
B)(6); (b)(7(C),(B)(7) ce History for: Cumula;ive
(©) Permit: 1847
i Cumulative Total For
Date Hours Days Avg Hrs/Day Hours Days
i0/29/08 0.00 ¢} 0 296.65 34
10/30/08 6.45 1 6.4500 3063.10 35
10/31/08 0.40 0 0 303.50 35
11/01/08 6.62 1 6.6200 310.12 36
11/04/08 4.70 1 4.7000 314.82 37
11/05/08 0.00 0 0 314.82 37
11/06/08 4.63 1 4.6300 319.45 38
11/07/08 0.00 0 0 319.45 38
11/08/708 7.75 1 7.7500 327.20 39
11/11/08 5.72 1 5.7200 332.92 40
11/12/08 0.00 o] 0 332.92 40
11/13/08 5.07 1 5.0700 337.99 41
11/14/08 6.00 0 1} 337.99 41
11/15/08 5.57 1 5.5700 343.56 42
i11/i8/08 9.60 1 9.6000 353.18 43
11/19/08 0.00 0 0 353.16 43’
11/20/08 5.65 1 5.6500 358.81 44
11/21/08 0.00 1] Q 358,81 44
11/22/08 6.45 0 0 365.26 44
11/25/08 7.07 1 7.0700 372.33 a5
12/02/08 5.13 1 5.1300 377.46 46
12/03/08 0.00 0 1] 377.46 46
12/04/08 0.00 [} [} 377.46 46
12/05/08 0.00 o 0 377.46 46
12/06/08 0.00 0 0 377.46 46
12/09/08 6.20 1 6.2000 383.66 47
12/10/08 0.00 0 0 383.66 47
12/11/08 5.00 1 5.0000 38B.66 48
12/12/08 0.00 [ 0 388.66 48
12/13/08 6_38 1 6.3B00 395.04 49
12/16/08 5.33 1 5.3300 400.37 50
12/17/08 0.00 0 "0 400.37 50
12/18/08 5.83 1 5.8300 406.20 51
12/19/08 0.00 Q 0 406.20 51
12/20/08 7.30 1 7.3000 413.50 52
01/06/09 5.12 1 5.1200 418.62 53
01/06/09 5.12 b 5.1200 423.74 54
01/07/09 0.00 [¢] 0 423.74 54
01/07/09 0.00 0 4] 423.74 54
01/08/09 0.00 o o] 423.74 54
01/08/09 0.00 0 0 423.74 54
01/09/09 0.00 0 [} 423.74 54
01/09/09 0.00 L) 0 423 .74 54
01/20/09 0.00 0 0 423.714 54
01/10/0% 0.00 0 0 423.74 54
01/13/09 5.97 1 5.9700 429.71 55
01/14/09 0.00 0 8] 429.71 55
01/15/09 5.82 1 5.8200 435.53 56
01/16/09 0.00 0 0 435.53 56
01/17/09 0.00 Q v} 435.53 56
01/20/09 6.02 1 6.0200 441.55 57
01/21/09 0.00 0 0 441 .55 57
01/22/09 5.62 1 5.6200 447.17 58
01/23/09 0.00 o 0 447.17 58
01/24/09 6.43 1 6.4300 T_tf 453.60 59

Page:

SmartDate:

Cumunlative

05/29/12



ate:

'ime:

05/29/12 SMART Systems, Inc.
Z7:00:31 COBB BEAUTY COLLEGE, INC.
’ Attendance History for: Cumulative
E?\)‘(G): (BY7(C).(bX(7) Permit: 1847
Cumulative Total For
Date Hours Days Avyg Hrs/Day Hours Days
01/27/09 5.17 1 5.1700 458.77 60
01/28/09 0.00 0 0 458.177 60
01/29/09 11.52 1 11.5200 470.29 61
01/30/09 0.00 0 0 470,28 61
01/31/09 7.00 1 7.0000 477.29 62
02/03/09 5.15 1 5.1500 482. 44 63
02/04/09 0.00 Q o 482. 44 63
02/05/09 5.28 1 5.2800 487.72 64
02/06/09 0.00 [ 0 487.72 64
02/07/09 7.73 1 7.7300 495.45 65
02/10/09 0.00 0 Q 495.45 65
0z2/11/09 0.00 0 0 495.45 65
02/12/09 5.85 1 5.8500 501.30 13
02/13/09 0.00 0 0 501.30 a6
02/14/0% 0.00 0 [+} 501. 30 66
02/17/09 4.97 1 4.9700 506.27 67
02/18/09 0.00 G 0 506.27 67
02/19/09 4.32 1 4.3200 510.59 68
02/20/09 0.00 0 0 510.5% 68
02/21/09 4.73 1 4.7300 515.32 69
02/24/09 0.00 0 o 515_32 69
02/25/09 0.00 o] ) 515.32 69
02/26/09 0.00 o] )] 515.32 69
02/27/09 0.00 0 4] 515.32 69
02/28/09 0.00 0 0 515.32 69
03/03/09 0.00 0 0 515.32 69
03/04/09 0.00 0 0 515._32 69
03/05/09 5.25 1 5.2500 520.57 70
03/06/09 0.00 [+} ] 520.57 70
03/07/09 0.00 1] 0 520.57 70
03/10/09 0.00 0 0 520.57 70
03/11/09 0.00 0 ] 520.57 70
03/12/09 5.13 1 5.1300 525.70 71
1 03/13/09 0.00 ) 0 525.70 7
03/14/09 7.03 1 7.0300 532.73 12
63/17/69 4.93 1 4.9300 537.66 73
03/18/09 0.00 D 0 537.66 73
03/19/09 5.30 1 5.3000 542 .96 74
03/20/09 Q.00 0 0 542.96 74
03/21/09 5.95 1 5.9500 548.91 75
03/24/09 5.02 1 5.0200 553.93 76
03/25/09 0.00 [¢] 0 553.93 76
03/26/09 5.58 1 5.5800 559.51 77
03/27/09 . 0.00 0 0 559.51 77
03/28/09 6.37 1 6.3700 565.88 78
03/31/09 6.00 1 6.0000 571.88 79
04/01/09 0.00 0 1} 571.88 79
04/02/09 4.90 1 4.9000 576.78 BO
04/03/09 0.00 0 0 576.178 80
04/04/09 0.00 0 0 576.78 80
04/07/09 5.12 1 5.1200 581.90 81
04/08/09 0.00 0 0 581.90 81
04/09/09 4.87 i 4.8700 586.77 B2
04/10/09 c.00 0 0 586.77 B2
04/11/09 5.62 1 5.6200 Z-S: - 592.39 83

Page:
SmartDate:

Cumulative

05/29/12



Jate:
Lime:

05/29/12
17:00:32

SMART Systems,
COBB BEAUTY COLLEGE,

Attendance History for:

(b)(8); (P)(7(C),(b)(7)

€

Inc.

INC.

Cumulative

Permit:

Cumulative Total For

1847

Date Hours Days Avg Hra/Day Hours Days
04/14/09 5.05 1 5.0500 597.44 84
04/15/09 0.00 0 ) 597.44 84
04/16/09 5.07 1 5.0700 602.51 85
04/17/09 0.00 0 0 602.51 85
04/18/09 6.77 1 6.7700 609.28 86
04/21/09 4.82 1 4.8200 614.10 87
04/22/09 0.00 ) 0 614.10 87
04/23/09 5.18 1 5.1B00 619.28 ge
04/24/09 0.00 0 0 619.28 88
04/25/09 0.00 0 0 619.28 88
04/28/09 5.62 1 5.6200 624.90 89
04/29/09 0.00 0 o 624.90 89
04/30/09 5.10 1 5.1000 630.00 90
05/01/09 0.00 0 0 630.00 90
05/02/09 7.52 1 7.5200 637.52 91
05/05/09 5.72 1 5.7200 643.24 92
05/06/09 0.00 0 o 643.24 97
05/07/09 4.90 1 4.9000 648.14 93
05/08/09 0.00 0 0 648.14 93
05/09/09 6.52 1 6.5200 654.66 94
05/12/09 3.37 1 3.3700 658.03 95-
05/13/09 0.00 0 0 658.03 95
05/14/09 2.87 1 4.8700 662.90 96
05/15/09 0.00 0 0 662.90 96
05/16/09 7.35 1 7.3500 670.25 97
05/19/09 5.15 1 5.1500 675.40 98
05/20/09 4.82 1 4.8200 680 .22 99
05/21/09 5.67 1 5.6700 685.89 100
05/22/09 0.00 o 0 685.89 100
05/26/09 5.20 1 5.2000 £91.09 101
05/27/09 3.63 1 3.6300 694.72 102
05/28/09 5.62 1 5.6200 700.34 103
05/29/09 0.00 o o 700.34 103
05/30/09 7.58 1 7.5800 707.92 104
06/02/09 4.95 1 4.9500 712.87 105
06/03/09 0.00 o o 712.87 105
06/04/09 5.30 1 5.3000 718.17 5
06/05/09 0.00 0 0 718.17
06/06/09 7.08 1 7.0800 725.25
06/09/09 5.40 1 5.4000 730.65
06/10/09 4.80 1 4.8000 735.45 Lo
06/11/09 5.10 1 5.1000 740 .55 :
06/12/09 0.00 0 0 740.55 110
06/13/09 6.78 1 6.7800 747.33 1i-
06/16/05 4.10 1 4.1000 751.43
06/17/0% 3.62 1 3.6200 755.05
06/18/09 5.20 1 5.2000 760.25
06/19/09 0.00 0 0 760.25
06/20/09 6.47 1 6.4700 766.72
06/23/09 4.78 1 4.7800 771.50 :
06/24/09 4.58 1 4.5800 776.08 117
06/25/09 0.00 0 0 776.08 i
06/26/09 0.00 0 ) 176.08 117
06/27/09 0.00 0 0 776.08 117
07/07/09 5.25 1 5.2500 7 6 781.33 118

ADaLLBL e .



ate: 05/29/12 SMART Systems, Inc. Page:
time: 17:00:32 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
' ' Attendance History for: Cumulative
(B)(E): (B)(7(C).(B)7) Permit: 1847
. . ()
Cumulative Total For Cumnlative
Date Hours Dhys Avg Hrs/Day Hours Days

07/08/09 0.00 0 0 781.33 118

07/09/09 0.00 0 0 781,33 118

07/10/08% 0.00 0 0 781.33 118

07/11/0% 0.00 0 0 781.33 118

07/14/0% 4.82 1 4.8200 786.15 119

07/15/09 3.93 1 3.9300 790.08 120

07/16/09 5.13 1 5.1300 795.21 1231

07/17/09 0.00 0 o 795.21 121

07/18/09 5.78 1 5.7800 800.99 122

0?/21/09 5.50 1 5.5000 B06.49 123

07/22/09 0.00 0 0 806.49 123

07/23/09 5.37 1 5.3700 811.86 124

07/24/09 G.00 0 0 B11l.86 124

07/25/0% 5.97 1 S.9700 B17.83 125

07/28/09 5.40 i 5.4000 B23.23 126

07/29/09 0.00 1} Q 823.23 126

07/30/09 5.82 1 5.8200 829.05 127

07/31/09 0.00 0 0 829.05 127

08/31/09 93.40 )] ] 922 .45 127

09/30/09 100.00 0 o] 1022.45 127

10/31/09 100.00 1] o 1122.45 127

11/25/09 92¢.00 Q v} 1212.45 127

12/30/09 90.00 0 [ 1302.45 127

01/30/10 68 .63 0 0 1371.08 127

02/28/10 66,17 0 0 1437.25 127

03/31/10 64.72 0 0 1501.97 127

(b)(6); (b)(7(C)

Cumulative Data As of (5/29/12 For: Permit: 1847

STATISTICS: Lowest Hrs/Month: 0.00 DATES: )
Crs: cos Crs Brs: 1500.0 Higest Hrs/Month: 100.00 Start: o8/12/08 Determined: !l /7
Total Hrs: 1501.97 Drop: Y Cntrct Grad: pg/12/10
Transfer Hrs 0.00 ggN- _ ReEnroll: / / ProjGrad: 09/21/10
GrandTot Hrs: 1501.97 Active?: No DIop2: /o Graduate: 04/29/10
Remaining Hrs: -1.97 SAP?: Yes ReEnroll2:  / / Loa: / / -/
% Complete: ©100.131 ii::l 1D# : 81.28 z:;ﬁ:;ln; ; ; i::nn 22:1: ; ;
AMA: 72.66 Over Contract? YES!!!
At This Attendance Rate You may Pay $2378.60 For Poor Attendance Before You Graduate

21




Jate: 05/29/12 SMART Systems, Inc. Page: ] 1
Fime: 17:12:13 COBB BEARUTY COLLEGE, INC. SmartDate: 05/29/12
. ) Attendance History for: Cumulative
(b)(8); (b)(7(C),(b)(7)(C) Permit: 7647
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days

12/31/09 60.00 o 0 6€0.00 0

01/05/10 5.00 o 9 €5.00 ¢

02/28/10 26.06 o o 91.06 0

03/31/10 63.11 ¢ 4} 154.17 o

04/30/10 59.02 0 o 213.1% 0

05/13/10 16.36 o 0 229.55 0

05/28/10¢ 43.72 4] ) 273.27 0

06/30/10 53.51 o 0 326.78 0

07/31/10 24.95 1] o 351.73 0

08/31/10 53.89 ] o] 405,62 0

(b)(8); (b)(7(C)

Cumulative Data As of 05/2%/12 For: Permit: 7647

STATISTICS: Lowest Hrs/Month: 5.00 . DATES: )
Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 63 .11 Start: 12/01/09 Determined: /7
Total Hrs: 405.62 Drop: !/ /7 Cntret Grad: 06/11/11
Transfer Hrs 0.00 ssN: _ ReEnroll: !/ 7/ ProjGrad: 06/10/13
GrandTot Hrs: 405.62 Active?: ¥Yes Drop2: rd Graduate: /i
Remaining Hrs: 1094.38 SAR?: Yes ReERTellz:  / / LA 7/ AR
% Complete: 27.0413 GPA g9.00 Drop3: /7 Loan Ent A

Attn ID#: 7647 ReEnroll3: f [ Loan Exit !/ [/

AMA: 42.40 Over Contract? YES!U!
At This Attendance Rate You may Pay 10058.50 For Poor Attendance Before You Graduate

9




ite: 05/2¢/12 SMART Systems, Inc. Page: 1

ime: 1R:14:39 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
' ’ Attendance History for: Cumulative
52)\(6): (b)7(C),(b)(7) Permit: 9953
Cumulative Total For Cunmulatiwve
Date Hours Days Avg Hrs/Day Hours Days
05/12/09 7.50 1 7.5000 7.50 1
05/13/09 7.50 1 7.5000 15.00 2
05/14/09 0.00 0 0 15.00 2
05/15/0%9 7.50 i 7.5000 22.50 3
05/19/09 7.58 1 7.5800 30.08 4
05/20/09 7.83 1 7.8300 37.91 5
05/21/09 0.00 0 0 37.91 5
05/22/09 7.87 1 7.6700 45.58 6
05/26/0% 7.58 i 7.5800 53.16 7
05/27/09 7.92 1 7.9200 61.08 8
05/28/09 0.00 0 0 €1.08 8
05/29/09 7.50 1 7.5000 68.58 9
05/30/09 0.00 0 0 68.58 9
06/02/09 0.00 v 0 68.58 9
06/03/09 7.67 1 7.6700 76.25 10
06/04/09 . 0.00 0 0 76.25 10
06/05/09 7.92 1 7.9200 84.17 11
06/06/09 0.00 o ] 84.17 11
06/09/09 7.50 1 7.5000 91.67 12
06/10/09 7.50 1 7.5000 99.17 13
06/11/09 0.00 0 0 99.17 13
06/12/09 7.50 1 7.5000 106.67 14
06/13/09 0.00 0 0 106.67 14
06/16/09 7.50 1 7.5000 114.17 i5
06/17/09 7.50 1 7.5000 121.67 16
06/18/09 0.00 0 ] 121.67 16
06/18/09 7.50 1 7.5000 129.17 17
06/20/09 0.00 v 0 129.17 17
06/23/09 7.50 1 7.5000 136.67 18
06/24/09 7.50 1 7.5000 144.17 19
06/25/09 0.00 0 ] 144.17 19
06/26/09 7.50 1 7.5000 151.67 20
06/27/09 0.00 0 0 151.67 20
01/07/09 7.50 1 7.5000 : 159.17 21
07/08/09 7.50 1 7.5000 166.67 22
07/09/09 0.00 0 0 166.67 22
07/10/08 7.50 1 7.5000 174.17 23
07/11/09% 0.00 0 0 174.17 23
07/14/09 7.50 1 7.5000 181.67 24
07/15/09 7.50 1 7.5000 189.17 25
07/16/09 0.00 0 0 189.17 25
07/17/09 7.50 1 7.5000 . ' 196.67 26
07/18/09 0.00 0 0 196.67 26
07/21/09 7.50 1 7.5000  204.17 27
07/22/09 7.50 1 7.5000 211.67 28
07/23/09 0.00 0 0 ) 211.67 28
07/24/09 7.50 1 7.5000 219.17 29
07/25/09 0.00 0 0 219.17 29
07/28/09 7.50 1 7.5000 226.67 30
07/29/09 7.50 1 7.5000 234.17 31
07/30/09 0.00 0 0 234.17 31
07/31/09 7.50 1 7.5000 241.67 32
08/31/09 74.80 0 0 _ 316.47 32
09/30/0%9 104.907 0 0 420.54 32
10/31/09 80.00 0 0 -,__C] 500.54 32




ate: 05/29/12 SMART Systems, Inc. . Page: 2

ime: 18:14:40 ‘ COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
) ’ Attendance History for: Cumulative
Eg))(G): (bXU7(C),(b)(7) | Permit: 9953
. cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days

11/25/09 60.00 0 0 560.54 32

312/30/09 74.00 0 0 634.54 32

01/30/10 93.44 0 0 727.98 32

02/28/10 B8.79 0 0 816.77 32

03/31/10 53.62 0 0 870.39 32
Cumulative Data As of 65/29/12 For: (b)(®); (b)(7(C) Permit: 9953

STATISTICS: Lowest Hrs/Month: 0.00 DATES:

Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 104.07 Start: 05/12/09%9 Determined: !/ 7
Total Hzs: 870.39 Drop: 03/29/10  Cntrct Grad: 05/23/10
Transfer Hrs : 0.00 ssN: _ ReEnroll: /7 ProjGrad: 07/02/11
GrandTot Hrs: B870.3% Active?: Ne Drop2: Lo Graduate: r/
Remaining Hrs: 629.61 SAP?: 7 Yas ReEnroll2: T IOA: YA, . - /7
¥ Complate: 580260 iit;, 1Dé: 8391 i:;ii;us: ; ; ﬁ:ﬁ z::t ; ;
AMA: 63.79 Over Contract? YES!!!
At This Attendance Rate You may Pay $4426.16 For Poor Attendance Before You Graduate

30




At This Attendance Rate You may Pay

$3B56

.94 For Poor Attendance Bafore

You Graduate

te: 05/29/12 SMART Systems, Inc. Page:
me: 19:31:53 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
. ' Attendance History for: Cumulative
(b)(8); (b)(7(C),(b)(7)(C) Permit: 6392
Cumulative Total Fer Cumulative
Date Hours Days Avg Hrs/Day Hours Days
11/30/09 90.00 0 0 90.00 0
12/31/09 %0.00 0 0 180.00 0
01/27/10 103.21 0 0 283.21 0
02/28/10 7.78 0 0 250.99 Q
0z2/28/10 81.67 o] ] 372.66 0
03/31/10 130.58 0 0 503.24 0
. 04/30/10 B7.19 8] o 590.43 0
05/13/10 47 .43 0 ] £37.86 ]
05/28/10 73.38 [} ) 711.24 0
06/30/10 122 21 ] ] 833.45 0
07/31/10 89.51 0 .0 922.96 0
08/31/10 138.81 0 0 1061.77 0
08/30/10 134.58 0 1] 1196.35 0
10/31/10 71.05 0 0 1267.40 0
10/31/10 70.99 0 0 1338.39 0
131/30/10 136.97 0 1] 1475.36 o
12/31/10 128.73 0 [¢] 1604.09 0
- (b)(6); (b)(7(C)
Cumulative Data As of 05/2%/12 For: Permit: 6392
STATISTICS: Lowest Hrs/Month: 7.78 DATES : ‘
Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 138.81 Start: 11/17/0% Petermined: YA i
Total Hrs: 1604.09 Drop: !/ Cntrct Grad: 12/17/10
trangfer Hrs 0.00 ggN: _ ReEnroll: YA ProjGrad: 04/04/11
* GrandTot Hrs: 1604.09 Active?: No DFopZ: i Graduate: 12/17/10
, Remaining Hrs: -104.09 SAP?: Yes ReEnroll2: /o LO&: / -/ - f !
¥ complete: 106.930 e ot .05 DIRY is 4 ) remmar 1 1
AMA: 109.99 Over Contract? YES!!! '




te: 05/29/12
me: 19:39:23

SMART Systems, Inc.

COBB BEAUTY COLLEGE,

Attendance History for:
VA (R Z I (7]

INC.

Cumulative

Permit: 5877

Cumalative Total For

g6

Sweopoclate Do, L, L2

Date Hours  Days Avg Hrs/Day Hours Days

10/31/09 40.00 0 0 40.00 0

11/25/09 60.00 0 0 100.00

12/30/09 60.00 0 0 160.00 0
Cum:lative Data As of 05/29/12 For: (0)(6): (b)(7(C) }

STATISTICS: Lowest Hrs/Month: 40.00 - DATES: - )
Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 60.00 Start: 10/13/09 Deterainad: FE
Total Hrs: 160.00 Drop: 04/01/10
Transfer Hrs 0.00 ggN: I ReEnroll: /!
GrandTot Hrs: 160.00 Active?: No DTopZ: /7
Remaining Hrs: 1340.00 SRP?: NO*NO*NO* ;EEn13101l2 : : ;

: 10.6667 GPA: 91.33 Dropd:

% Complete Attn ID#: Relknroll3: !/
AMRA: 23.85 over Contract? YES!!!

At This Attendance Rate You may Pay

$6534.39 For Poor Attendance Before You Graduai:

3



ite: 05729712 SMART Systems, Inc. Page:
ime:  19:42:32 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
' ' Attendance History for: Cumalatiwve
(b)(6); (b)(7(C),(bI7)(C) Permit: 1439
! .
Cumulative Total For Cumulative
bate Hours Days Avg Hrs/Day Hours Days

09/30/09 120.00 0 0 120.00 0

10/31/09%9 133.50 o 0 253.50 v]

11/25/09 60.00 G 0 313.50 o]

12/30/09 60.00 0 0 373.50 0

01/29/10 22.82 0 0 396.32 0
Cumulative Data As of 05/29/12 For: (b)(6); (b)(7(C) Permit: 1439

STATISTICS: Lowest Hrs/Month: 22 82 DATES:
Crs: COS Crs Hrs: 15000 yjgost Hrs/Month: 133,50 Start: 09/08/09 Determined: /7
Total Hrs: 396.32 Drop: 01/22/10 Cntrct Grad: 10/08/10
Transfer Hrs 0.00 ssN: (NG ReEnroll: /7 ProjGrad: 09/09/16
GrandTot Hrs: 396.32 Active?: No Drop2: 7 Graduate: N
Remaining Hrs: 14603.68 SAP?: Yes Rem:onz: r 3:;1 Ent{_ / o
¥ Complete: 26421 ii:.n ID#: 9351 zzgim;na: ; ; Loan Exit 5 ;
AMA: 58.28 Over Contract? YES!f!
At This Attendance Rate You may Pay 40903 .80 for Poor Attendance Before You Graduate

23




ate: 05/29/12 SMART Systems, Inc. Page:
ime: 19:49:57 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
. " Attendance History for: Cumulative
|(0)(6): (b)(7(C).(b)(7) | Permit: 2912
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days

Qz/28/10 37.60 0 V] 37.60 0

03/31/10 107.58 v} 0 145.18 0

04/30/10 114.9¢6 0 0 260.14 0

05/13/10 56.54 0 0 316.68 0

05/28/190 81.30 0 3] 397.98 Q

06/30/10 134.25 0 8] 532.23 o

07/31/10 106.70 0 0 638.93 ]

08/31/10 139.15 0 o] 718.08 0

09/30/10 60.30 o 0 B838.38 0

(b)(6); (b)(7(C)
cumulative Data As of 05/29/12 For: Permit: 2912
STATISTICS: Lowest Hrs/Month: 37.60 DATES:

Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 139.15 Stazt: 02/23/10 Determined: YA
Total Hrs: 838,38 Drop: / / Cntrct Grad: 03/23/11
Transfer Hrs 0.00 gsN- _ ReEnroll: f 7 ProjGrad: 04/14/12
GrandTot Hrs: 838.38 Active?: Yeg DTopZ: P Graduate: VARV A
Remaining Hrs: 661.62 SAP?: Yes zem;"uz: /o izn En :_ / A
¥ Complete: 558920 Iciz:.n ID#: 92532 Rzgirc;ll:i: ; ; Loan Exit ; ;
AMp: 114.74 Over Contract? YES!!!
At This Attendance Rate You may Pay 14429.20 For Poor Attendance Before You Graduate

b




ate: 05/29/12 SMART Systems, Inc. Page:
ime: 19:56:49 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
) Attendance History for: Cumulative
(b)(8); (b)(7(C),(b)(7) Permit: 1033
: . ©)
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days

oe/s31/09 82.30 0 0 82.30 o]

09/30/09 100.00 o] [+ 182.30 o]

10/31/09 120_.00 Q 8] 302.30 0

11/25/09 90.00 4] 0 392.30 ]

12/30/09 90.00 0 0 482 .30 0

01/13/10 29.71 0 8] 512.01 0
Cumulative Data As of (05/2%/12 For: (b)E): (o)(7(C) Permit: 1033

STATISTICS: Lowest Hrs/Month: 29.71 DATES:

Crs: COS Crs Hra: 1500.0 Higest Hrs/Month: 120.00 Start: 08/04/09 Determined: T
Total Hrs: 512.01 Drop: 01/15/10  Cntrct Grad: 0B/20/10
Transfer Hrs 0.00 ssN: _ ReEnroll: / / ProjGrad: 12/12/11
GrandTot Hrs: 512.01 Active?: No DropZ: /o Graduate: /7
Remaining Hrs: 9g7.99 SAP?: NO*Nosno# ReERroll2: /s LOA: /7 - /7
% Complete: 34.1340 ::it,:, ID#: §3.25 z::ﬁ:c;na: ; j iZ: z::t 5 ;
AMA: 43.01 over Contract? YES!!!
At This Attendance Rate You may Pay $6667.39 For Poor Attendance Before You Graduate

345




ate: 05/29/12 SMART Systems, Inc. Page:
ime:  20:01:31 COBB BEAUTY COLLEGE, INC. SmartDate: 05/29/12
) ’ Attendance History for: Cumulative
®)®): B)7(C).b)7)(C) Permit: 8140
Cumulative Total For Cumulative
Date Hours Days Avg Hrs/Day Hours Days

09/30/09 120.00 0 0 120.00 0

10/31/09 133.75 0 ] 253.75 ]

11/25/09 850.00 0 0 343.75 0

12/30/09 90.00 0 0 433.75 0

01/29/10 102.06 0 0 535.81 0

02/28/10 114.78 0 0 650.59 0

063/31/1¢0 118.59 0 o 769.18 0

04/30/10 134.64 0 0 903.82 0

05/13/10 45.15 ¢} )] 948.97 o)

05/28/10 56.68 o 8] 1005.65 ls]

06/30/10 103.06 0 o 1108.71 o

07/31/10 B7.01 0 o 1195.72 o

08/31/10 54.63 o] 0 1250.35 o

08/31/10 52.9%0 8] 0 1303.25 0

09/17/10 52 11 0 0 1355.36 0

06/30/11 5.15 [¢] 4] 1360.51 0
Cunmulative Data As of (5/28/12 For: (B)(®); (B)(7(C) Permit: 8140

STATISTICS: Lowest Hrs/Month: 5.15 DATES:
Crs: COS Crs Hrs: 1500.0 Higest Hrs/Month: 134_g4 Start: 09/01/09 Determined: !/ /
Total Hrs: 1360.51 Drop: r 7 Cotrct Grad: 10/01/10
Transfer Hrs 0.00 gzgN: _ ReEnroll: /7 ProjGrad: 12/29/11
GrandTot Hrs: 1360.51 Active?: Yos Drop2: / Graduate: s/
Remaining Hrs: 139 49 SAP?: Yes ReEnroll2: / LOA: /7 - 7 7
% Complete: 90.7007 GPA: 8g.16 Dropd: - Loan Ent _
Attn IDE: 8140 ReEnroll3: YA Loan Exit /7

AMA: 107.85 gver Contract? YES!!!
At This Attendance Rate You may Pay 15894.30 For Poor Attendance Before You Graduate

36




Premiere Educaticnal Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

Printed on: 06/07/2012 01:00:32 PM

STUDENT ATTENDANCE HISTORY
' To Date: 06/07/2012

From Date: [ {

Permit #: 6634

Student Name:|(b)(6); ®

H7(C),(B)(7)C) |

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Tota! For

Start Date End Date Hours Days Hours Days
09/15/2010  09/15/2010 9.980 1 9.980 1 Atftended
09/16/2010  09/16/2010 11.500 1 21.480 2  Aftended
09/17/2010  09/17/2010 12.000 1 33.480 3 Aftended
09/18/2010  09/18/2010 9.980 1 43.460 4  Attended
09/21/2010  09/21/2010 11.500 1 54.960 5 Aftended
08/22/2010  09/22/2010 9.980 1 64.940 6 Attended
09/23/2010  09/23/2010 9.980 1 74.920 7 Attended
09/24/2010  09/24/2010 11.500 1 86.420 8 Atftended
09/25/2010  09/25/2010 9.980 1 96.400 9 Attended
09/26/2010  09/26/2010 12.000 1 108.400 10 Attended
09/28/2010  09/28/2010 11.500 1 119.900 11 Attended
09/29/2010  09/29/2010 9.980 1 129.880 12  Attended
10/05/2010  10/05/2010 11.500 1 141.380 13 Attended
"10/06/2010  10/06/2010 9.980 1 151.360 14 Attended
10/Q7/2010  10/07/2010 11.500 1 162.860 15 Aftended
10/08/2010  10/08/2010 9.980 1 172.840 16 Attended
10/09/2010  10/09/2010 12.000 1 184.840 17 Attended
10/10/2010  10/10/2010 12.000 1 196.840 18 Attended
10/12/2010  10/12/2010 9.980 1 206.820 19 Atftended
10/13/2010  10/13/2010 9.980 1 216.800 20 Attended
10M14/2010  10/14/2010 9.980 1 226.780 21 Attended
10/15/2010  10/15/2010 9.980 1 236.760 22 Aftended
10/16/2010  10/16/2010 12.000 1 248.760 23  Attended
10/17/2010 10/17/2010 12.000 1 260.760 24 Attended
10/19/2010 10/19/2010 9.980 1 270.740 25 Aitended
10/20/2010  10/20/2010 9.980 1 280.720 26 Attended
10/21/2010  10/21/2010 9.980 1 290.700 27 Afttended
10/22/2010  10/22/2010 9.980 1 300.680 28 Attended
10/25/2010 10/25/2010 12.000 1 312.680 29 Attended
10/26/2010  10/26/2010 9.980 1 322.660 30 Attended
10/27/2010 1012772010 9.980 1 332.640 31 Aftended
10/28/2010  10/28/2010 9.980 1 342620 32 Attended
10/29/2010 10/29/2010 9.980 1 352.600 33 Attended
11/02/2010 11/02/2010 9.980 1 362.580 34 Attended
11/03/2010  11/03/2010 9.980 1 372.560 35 Attended
11/05/2010 11/05/2010 9.980 1 382.540 36 Attended
11/07/2010 11/07/2010 12.000 1 394 540 37 Attended
1117/2010 11117/2010 9.980 1 404.520 38 Attended
11192010 - 11/192010 8.980 1 414.500 39 Atftended
11/24/2010 11/24/2010 9.980 1 424 480 40 Attended
11/26/2010  11/26/2010 11.500 1 435.980 41 Attended
12/01/2010  12/01/2010 9.980 1 445960 42  Attended
12/03/2010  12/03/2010 9.980 1 455.940 43 Attended
Y1, Page 1



.

Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

I

Printed on: 068/07/2i312 971:00.22 247

To Date: Q6/07/2012

Student Name{(

b)(8): (b)(7(C),(b)(7)(C)

Permit #;

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
12/08/2010  12/08/2010 9.980 1 465.920 44  Aftended B
12/10/2010  12/10/2010 11.500 1 477.420 45 Aftendnd
12/11/2010  12/11/2010- 12.000 1 489.420 46 Attences
12/12/2010  12/12/2010 11.500 1 500.920 47 Aierd o
12/21/2010  12/21/2010 9.980 1 510.900 48 Attapooae
12/22/2010  12/22/2010 12.000 1 522.900 49  Attendec
12/23/2010  12/23/2010 12.000 1 534.900 50  Aftercer,
12/28/2010  12/28/2010 12.000 1 546.900 51 A -das
12/29/2010  12/29/2010 12.000 1 558.900 52 Attendsu
12/30/2010  12/30/2010 12.000 1 570.900 53 At aas
01/04/2011  01/04/2011 11.500 1 582.400 54
01/05/2011  01/05/2011 9.980 1 592.380 55
01/06/2011  01/06/2011 - 11.500 1 603.880 56
01/07/2011  01/07/2011 12.000 1 615.880 57 i
01/08/2011  0D1/08/2011 11,500 1 627.380 58 Attt
01/41/2011  01/11/2011 12.000 1 639.380 59  Attendi-i
01/12/2011  01/12/2011 11.500 1 650.880 60 Attended
01/13/2011  01/13/2011 12.000 1 662.880 61 Aftended
01/14/2011  01/14/2011 11.500 1 674.380 62 Attendad
01/15/2011  01/15/2011 9.980 1 684.360 63 Attences
01/18/2011  01/18/2011 11.500 1 695.860 64 Attended
01/19/2011  01/19/2011 9.980 1 705.840 65 Attended
01/20/2011  01/20/2011 11.500 1 717.340 66 Attended
01/21/2011  01/21/2011 9.980 1 727.320 67 Aftended
01/22/2011  01/22/2011 12.000 1 739.320 68  Alicnio
01/23/2011  01/23/2011 11.500 1 750.820 69 Attended
01/24/2011  01/24/2011 9.980 1 760.800 70 Attended
01/25/2011  01/25/2011 11.500 1 772.300 71 Attended
01/26/2011  01/26/2011 9.980 1 782.280 72 Al
01/28/2011  01/28/2011 1.000 1 783.280 73 Ausncou
02/01/2011  02/01/2011 9.980 1 793.260 74 Attenced
02/03/2011  02/03/2011 11.500 1 804.760 75 Ao
02/04/2011  02/04/2011 9.980 1 814.740 76 Atsrced
02/05/2011  -02/05/2041 11.500 1 826.240 77 Atiended
02/08/2011  02/08/2011 9.980 1 836.220 78 Altercer
02/09/2011  02/09/2011 11.500 1 847.720 79  Atiendac
02/10/2011  02/10/2011 12.000 1 859.720 80 Aftended
02/11/2011  02/11/2011 11.500 1 871.220 81 Afiarder
02/12/2011  02/12/2011 12.000 1 883.220 82 Aftended
02/16/2011  02/16/2011 11.500 1 894.720 83  Aftende:
02/17/2011  02/17/2011 12.000 1 906.720 84 Attendes
02/18/2011  02/18/2011 11.500 1 918.220 85  Attendad
02/49/2011  02/19/2011 11.500 1 929.720 86 Aftanded
%3 Paga 2



Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY Printed on: 06/07/2012 01:00:32 PM

From Date: [ | To Date: 06/07/2012

Student Name: |®)®): ®)7(©).0)7)(C) | Permit #: 6634
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
02/22/2011 02/22/2011. 9.980 1 939.700 87 Attended
02/2312011 02/23/2011 11.500 1 951.200 83 Aftended
02/24/2011 02/24/2011 1.570 1 952770 89 Attended
02/25/2011 02/25/2011 11.500 | 964.270 90 Attended
02/26/2011 02/26/2011 0.000 0 964.270 90 Absent
03/10:2011 03/10/2011 9.980 1 974.250 91 Attended
03/12/2011 03/12/2011 7.000 1 8981.250 92 Attended
03/15/2011 03/15/2011 7.500 1 988.750 93 Attended
03/22/2011 0372212011 7.500 1 996.250 94 Attended
03/24/2011 03/24/2011 7.500 1 1003.750 95 Attended
03/26/2011 03/26/2011 4.720 1 1008.470 96 Attended
03/31/2011 03/31/2011 7.500 1 1015.970 97 Attended
04/02/2011 04/02/2011 7.370 1 1023.340 98 Aftended
04/03/2011 04/03/2011 9.980 1 1033.320 99 Attended
04/12/2011 041212011 4.320 1 1037.640 100  Attended
04/13/2011 0411372011 9.980 1 1047 .620 101 Attended -

-04/14/2011 04/14/2011 7.500 1 1055.120 102 Attended
04/15/2011 04/15/2011 9.980 1 1065.100 103 Altended
04/16/2011 04/16/2011 7.030 1 1072.130 104 Attended
04/19/2011 04/19/2011 7.500 1 1079.630 105 Attended
04/21/2011 04/21/2011 7.500 1 1087.130 106 Attended
04/23/2011 04/23/2011 4730 1 1091.860 107 Attended
04/24/2011 0412412011 9.980 1 1101.840 108 Attended
04/26/2011 04/26/2011 4.200 1 1106.040 109 Attended
04/28/2011 04/28/2011 7.500 1 1113.540 110 Attended
04/30/2011 04/30/2011 8.050 1 1121.590 111 Attended
05/03/2011 05/03/2011 7.500 1 1129.090 112 Attended
05/05/2011 05/05/2011 7.500 1 1136.590 113 Attended
05/07/2011 05/07/2011 6.920 1 1143.510 114" Atended
05/10/2011 05/10/2011 7.500 1 1151.010 115 Attended
056/12/201 1. 05/12/2011 7.500 1 1158.510 116 Atiended
05/14/2011  05/14/2011 7.350 1 1165.860 "117  Altended
05/17/2011 05/17/12011 0.000 0 1165.860 117 Absent
05/18/2011 05/19/2011 7.500 1 1173.360 118 Attended
05/21/2011 05/21/2011 6.100 1 1179.460 119 Attended
05/24/2011 05/24/2011 7.500 1 1186.960 120 Attended
05/26/2011 05/26/2011 0.000 0 1186.960 120 Absent
05/31/2011  05/31/2011 4.620 1 1191.580 121 Attended
06/02/201.1 06/02/2011 3.820 1 1195.400 122 Attended
06/04/2011 06/04/2011 7.330 1 1202.730 123 Attended
06/07/2011 06/07/2011 3.820 1 1206.550 124  Attended
06/09/2011 06/09/2011 4.400 1 1 210.950 125 Attended
06/11/2011 06/11/2011 6.700 1 1217.650 126 Attended -

£
=
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

Student Name:|®®)

From Date:

11

Printed on: 06/07/2012 01:00:32 PM

To Date: (06/07/2012

b)(7(C).(b)(7)(C)

Permit #: 6634

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
06/14/2011 06/14/2011 4.150 1 1221.800 127 Attended
06/16/2011 06/16/2011 4.300 1 1226.100 128 Attended
06/18/2011 06/18/2011 7.770 1 1233.870 129 Attended
06/21/2011 06/21/2011 3770 1 1237.640 130 Attended
06/23/2011 06/23/2011 4020 1 1241.660 131 Attended
06/25/2011 06/25/2011 5170 1 1246.830 132 Attended
06/28/2011 06/28/2011 3.520 1 1250.350 133 Atiended
06/30/2011 06/30/2011 0.000 0 1250.350 133 Absent
07/07/2011 07/07/2011 0.000 0 1250.350 133 Absent
07/09/2011 07/09/2011 7.600 1 1257.950 134 Attended
07/12/2011 0711212011 0.000 0 1257.950 134 Absent
07/14/2011 071412011 3.930 1 1261.880 135 Attended
07/16/2011 07/16/2011 7.770 1 1269.650 136 Attended
07/19/2011 07/19/2011 4.000 1 1273.650 137 Attended
07/21/2011 07/21/2011 8410 1 1282.060 138 Attended
07/23/2011 07/23/2011 6.610 1 1288.670 139 Attended
07/26/2011 0712672011 3.250 1 1291.920 140 Attended
07/28/2011 07/28/2011 3.970 1 1295.820 141  Attended
07/30/2011 07/30/2011 6.750 1 1302.640 142 Attended
08/02/2011 08/02/2011 3470 1 1306.110 143 Aftended
08/04/2011 08/04/2011 0.000 0 1306.110 143 Absent
08/06/2011 08/06/2011 6.370 1 1312.480 144 Attended
08/09/2011 08/09/2011 8.400 1 1320.880 145 Attended
08/10/2011 08/10/2011 7.650 1 1328.530 146 Attended
08/11/2011 08/11/2011 10.970 1 1339.500 147 Aftended
08/12/2011 08/12/2011 7.700 1 1347.200 148 Attended
08/13/2011 08/13/2011 7.820 1 1355.020 149 Attended
08/16/2011 08/16/2011 *11.340 1 1366.360 150 Attended
08/17/2011 08/17/2011 7.330 . 1 1373.690 151 Attended
08/18/2011 08/18/2011 8.880 1 1382.570 152 Attended
08/19/2011 08/19/2011 4.800 1 1387.370 153 Atftended
08/20/2011 08/20/2011 7.330 1 1394.700 154 Altended
08/23/2011 08/23/2011 11.270 1 1405.970 155 Afttended
08/24/2011 08/24/2011 7.700 1 1413.670 156 Altended
08/25/2011 08/2512011 7.070 1 1420.740 157 Attended
08/26/2011 08/26/2011 7.920 1 1428.660 158 Attended
08/27/2011 08/27/2011 6.970 1 1435.630 159 Attended
08/30/2011 08/30/2011 11.050 1 1446.680 160 Attended
08/31/2011 08/31/2011 7.060 1 1453.740 161 Attended
09/01/2011 08/01/2011 10.670 1 1464.410 162 Attended
09/02/2011 09/02/2011 £6.680 1 1471.090 163 Attended
09/13/2011 09/13/2011 11.340 1 1482.430 164 Attended
09/14/2011 09/14/2011 7.000 1 1489.430 165 Attended
53y Page 4



For School: COBB BEAUTY COLLEGE, INC.

Premiere Educational Systems, Inc.

STUDENT ATTENDANCE HISTORY

[ To Date:

From Date:

Printed on: 06/07/2012 01:00:32 PM
06/07/2012

G
Student Name:( )(B); (B)7(C).(b)(7)C)

Permit #: 6634

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
09/15/2011 08/15/2011 9.920 1 1499.350 166 Attended
09/16/2011  09/16/2011 6.100 1 1505.450 167 Attended
Student Totals 1505.450 167 Hours To Date: 1505.450

46
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY
' From Date: 07/01/2011

Printed on: 06/06/2012 01:29:19 PM
To Date: 06/06/2012

Student Name:

(b)(8); (b)(7(C),(b)(7)(C)

7 Perimit #: 6634
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
07/07/2011 07/07/2011 0.000 0 0.000 0 Absent
07/09/2011 07/09/2011 7.600 1 7.600 1 Attended
07M12/2011 07/12/2011 0.000 0 7.600 1 Absent
0711412011 07/14/2011 3.930 1 11.530 2 Attended
07162011 07/16/2011 7770 1 19.300 3 Attended
07/19/2011 07/19/2011 4.000 1 23.300 4 Attended
07/21/2011 07/21/2011 B.410 1 31.710 5 Attended’
07/23/2011 07/23/2011 6.610 1 38.320 6 Attended
07/26/2011 07/26/2011 3.250 1 41.570 7 Attended
07/28/2011 0712812011 3.970 1 45.540 8 Aftended
07/30/2011 07/30/2011 6.750 1 52.290 9 Aftended
08/02/2011 08/02/2011 3.470 1 55.760 10 Attended
08/04/2011 08/04/2011 0.000 0 55.760 10 Absent
08/06/2011 08/06/2011 6.370 1 62.130 11 Attended
08/09/2011 08/09/2011 8.400 1 70.530 12  Attended
08/10/2011 08/10/2011 7.650 1 78.180 13 Atended
08/11/2011 08/11/2011 10.970 1 89.150 14 Attended
08/12/2011 08M12/2011 7.700 1 96.850 15 - Attended
08/13/2011 08132011 7.820 1 104.670 16 Aftended
08/16/2011 08/16/2011 11.340 1 116.010 17 Attended
08/17/2011 0811712011 7.330 1 123.340 18 Attended
08/18/2011 08/18/2011 8.880 1 132.220 19 Attended
08/19/2011 08/19/2011 4.800 1 137.020 20 Attended
08/20/2011 08/20/2011 7.330 1 144.350 21 Attended
08/23/2011 08/23/2011 11.270 1 155.620 22  Attended
08/24/2011 08/24/2011 7.700 1 163.320 23 Attended
08/25/2011 08/25/2011 7.070 1 170.390 24  Attended
08/26/2011 08/26/2011 7.920 1 178.310 25 Attended
08127412011 0812712011 6.970 1 185.280 26 Attended
08/30/2011 08/30/2011 11.050 1 196.330 27 Attended
08/31/2011 08/31/2011 7.060 1 203.390 28 Attended
09/01/2011 09/01/2011 10.670 1 214.060 29 Attended
08/02/2011 09/02/2011 6.680 1 220.740 30 Aftended
09/13/2011 09/13/2011 11.340 1 232.080 31 Attended
09/14/2011 09/14/2011 7.000 1 239.080 32 Attended
09/15/2011 09/15/2011 9.920 1 249.000 33 Attended
09/16/2011 09/16/2011 6.100 1 255.100 34 Attended
Student Totals 255.100 34 Hours To Date: 1505.450

47
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Premiere Educational Systems, inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

[

Printed on: 06/07/2012 01:10:34 PM
To Date: 06/07/2012

b)(6);
Student Name:|( JO)

b)(7(C),(b)(7)(C) l

Permit #: 9135

Course Name: COSMETOLOGY MILADYS/Pvt Pnt cumulative Total For

Page 1

Start Date End Date Hours Days Hours Days
12/15/2010  12/31/2010 35.000 16 35.000 16 Attended
01/01/201% 013172011 40.290 31 75.290 47 Attended
02/01/2011  02/28/2011 71.050 28 146.340 75 Attended
03/01/2011  03/01/2011 7.070 1 . 153.410 76  Attended -
03/02/2011  03/02/2011 4.840 1 168.250 77 Attended
- 03/03/20%11  03/03/2011 5.250 1 163.500 78 Attended
03/04/2011  03/04/2011 4.480 1 167.980 79 Attended
03/10/2011  03/10/2011 4370 1 172.350 80 Attended
03/11/2011  03/11/2011 4.650 1 177.000 81 Attended
03/15/2011  03/15/2011 4.950 1 181.950 82 Attended
03/16/2011 031672011 4.260 1 186.210 83 Attended
03/17/2011  03/17/2011 4.950 1 191.160 84 Atiended
03/22/12011  03/22/2011 6.8950 1 198.110 85 Attended
03/23/2011  03/23/2011 6.870 1 204.980 86 Attended
03/24/2011  03/24{2011 6.790 1 211.770 87 Attended
03/25/2011  03/25/2011 6.390 1 218.160 88 Attended
03/29/2011  03/29/2011 5.100 1 223.260 89 Attended
03/30/2011  03/30/2011 5.000 1 228.260 90 Attended
04/01/2011  04/01/2011 5.020 1 233.280 91 Attended
04/05/2011  04/05/2011 5.230 1 238.510 92 Aftended
04/06/2011  04/06/2011 4.920 1 243.430 93 Attended
04/07/2011  04/07/2011 4.220 1 247.650 94 Attended
04/08/2011  04/08/2011 - 2.990 1 250.640 95 Attended
0411212011 04/12/2011 5.1470 1 255810 96 Aftended
04/13/2011  04/13/2011 3.220 1 259.030 97 Attended
04/14/2011  04/14/2011 5.070 1 264.100 98 Attended
04/15/2011  04/15/2011 4.450 1 268.550 99 Attended
04/20/2011  04/20/2011 5.130 1 273.680 100 Atftended
04/21/2011  04/21/2011 5.230 1 278.910 101 Attended
04/22/2011  04/22/2011 6.410 1 285.320 102 Attended
04/26/2011  04/26/2011 5.230 1 290.550 103 Attended
04/27/2011  04/27/2011 5.320 1 295.870 104 Attended
04/28/2011  04/28/2011 © 5.130 1 301.000 105 Attended
05/03/2011  05/03/2011 6.020 1 307.020 106 Attended
05/04/2011  05/04/2011 5.330 1 312.350 107 Attended
05/05/2011  05/05/2011 5.080 1 317.430 108 Aftended
05/06/2011  05/06/2011 5.230 1 322.660 109 Attended
05/10/2011  05/10/2011 4.920 1 327.580 110 Aftended
05/11/2011  05/11/2011 4.550 1 332.130 111 Attended
051212011 051212011 0.000 0 332.130 “111  Absent
05/13/2011  05/13/2011 0.000 0 332.130 111  Absent
Student Totals 332.130 111 Hours To Date: 332.130
43



Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

~

Printed on: 7 "Rasiis Sa 300 BiA

To Date: 06/30/20 "

STUDENT ATTENDANCE HISTORY
) From Date: [ /

Student Name;|(®)(€): ()7(C).(L)7)C) Permi: &, 7{:3.:

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
06/21/2011 06/21/2011 0.000 0 885.060 129 Absent
06/22/2011 06/22/2011 7.600 1 892.660 130 Atends~
06/23/2011 06/23/2011 7.820 1 900.480 131 Aitendec
06/24/2011 06/24/2011 3.820 1 904.300 132 Alssun
06/28/2011 06/28/2011 6.730 1 911.030 133 Al . oL
06/29/2011 06/29/2011 8.080 1 919.110 134  Aliended
06/30/2011 06/30/2011 8.310 1 927.420 135 Aveoer
Student Totals 927.420 135 o Do
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY Printed on: 06/05/2012 04:13:00 PM
’ /1l To Date: 06/30/2011

From Date:

Student Name{®®): ®7©.0)XN(C) | Permit #: 9201
Course Name: COSMETOLOGY MILADYS/Pvt Pnt  Cumulative Totai For

Start Date £nd Date Hours Days Hours Days
04/08/2011  04/08/2011 7.170 1 1243.820 130 Attended
04/09/2011  04/09/2011 7.020 1 1250.840 131 Attended
04/12/2011  04/12/2011 7.930 1 1258.770 132  Altended
04/13/2011  04/13/2011 7.140 1 1265.910 133  Attended
04/14/2011  04/14/2011 7.490 1 1273.400 134  Attended
04/15/2011  04/15/2011 4.110 1 1277.510 135 Attended
04/19/2011  04/19/2011 4.810 1 1282.320 136 Atlended
04/20/2011 04/20/2011 7.750 1 1290.070 137 Attended
04/21/2011  04/21/2011 3.350 1 1293.420 138  Atftended
04/22/2011  04/22/2011 7.160 1 1300.580 139 Attended
04/23/2011  04/23/2011 6.950 1 1307.530 140 Attended
04/26/2011  04/26/2011 7.530 1 1315.060 141  Attended
04/27/2011  04/27/2011 6.320 1 1321.380 - 142 Attended
04/28/2011  04/28/2011 7.500 1 1328.880 143  Attended
04/29/2011  04/29/2011 7.380 1 1336.260 144  Attended
04/30/2011  04/30/2011 7.720 1 1343.980 145  Attended
05/03/2011  05/03/2011 0.000 1 1343.980 146 Excused
05/04/2011  05/04/2011 0.000 1 1343.980 147 Excused
05/05/2011  05/05/2011 0.000 1 1343.980 148 Excused
05/06/2011  05/06/2011 0.000 1 1343.980 149 Excused
05/10/2011  05/10/2011 7.490 1 1351.470 150 Attended
05/11/2011  05/11/2011 7.530 1 1359.000 151  Attended
05/12/2011  05/12/201 1 7.580 1 1366.580 152 Attended
05/13/2011  05/13/2011 7.360 1 1373.940 153  Altended
05/14/2011  05/14/2011 7.350 1 1381.290 154  Attended
05/16/2011  05/16/2011 2.150 1 1383.440 155 Attended
05/17/2011  05/17/2011 8.050 1 1391.490 156 Atlended
05/18/2011  05/18/2011 7.900 1 1399.390 157  Attended
05/19/2011  05/19/2011 7.530 1 1406.920 158 Attended
05/20/2011  05/20/2011 7.470 1 1414.390 159 Attended
05/21/2011  05/21/2011 7.100 1 1421.490 160 Attended
05/24/2011  05/24/2011 7.620 1 1429.110 161 Attended
05/25/2011  05/25/2011 7.250 1 1436.360 162 Attended
05/26/2011  05/26/2011 7.570 1 1443.930 163 Aftended
05/27/2011  05/27/2011 7.780 1 1451.710 164 Attended
05/31/2011  05/31/2011 7.670 1 1459.380 165 Attended
06/01/2011  06/01/2011 7.880 1 1467.260 166 _ Attended
06/02/2011  06/02/2011 7.470 1 1474.730 167 Attended
06/03/2011  06/03/2011 8.230 1 1482.960 168 Attended
06/04/2011  06/04/2011 - 7.570 1 1490.530 169 Attended
06/07/2011  06/07/2011 7.990 1 1498.520 170 Attended
06/08/2011  06/08/2011 8.550 1 1507.070 171 Attended
06/09/2011  06/09/2011 4.620 1 1511.690 " 172  Attended
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Premiere Educational Systems, inc.
For School: COBB BEAUTY COLLEGE. INC.

STUDENT ATTENDANCE HISTORY Printed on: 06/05/2012 04:13:00 PM

From Date: [ { To Date: 06/30/2011

Student Name: P57 BITCIEX7IC) | Permit #: 9201
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
02/01/2011  02/01/2011 12.000 1 844.000 87 Attended
02/03/2011  02/03/2011 12.000 1 856.000 88 Attended
02/05/2011  02/05/2011 12.000 1 868.000 89 Attended
02/06/2011  02/06/2011 12.000 1 880.000 90 Attended
02/07/2011  02/07/2011 12.000 1 892.000 91 Attended
02/09/2011  02/09/2011 12.000 1 904.000 92 Attended
02/10/2011  02/10/2011 12.000 1 916.000 93 Attended
02/11/201%  02/11/2011 12.000 1 928.000 94 Attended
02/12/2011  02/12/2011 12.000 1 940.000 95 Atiended
02/13/2011  02/13/2011 12.000 3 852.000 96  Altended
02/14/2011  02/14/2011 12.000 1 964.000 97  Attended
02/17/2011  02/17/2011 12.000 1 976.000 98 Attended
02/19/2011  02/19/2011 12.000 1 988.000 99 Attended
02/20/2011  02/20/2011 12.000 1 1000.000 100 Attended
02/21/2011  02/21/2011 12.000 1 1012.000 10t Attended
02/24/2011  02/24/2011 12.000 1 1024.000 102 Attended
02/26/2011  02/26/2011 12.000 1 1036.000 103 Attended
02/27/2011  02/27/2011 12.000 1 1048.000 104  Attended
02/28/2011  02/28/2011 12.000 1 1060.000 105 Attended
03/01/2011  03/01/2011 7.610 1 1067.610 106 Attended
03/02/2011  03/02/2011 6.070 1 " 1073.680 107 Attended
03/03/2011  03/03/2011 7.650 1 1081.330 108 Atiended
03/04/2011  (03/04/2011 6.410 1 1087.740 109 Attended
03/08/2011  03/08/2011 7.150 1 1094.890 110  Attended
03/09/2011  03/09/2011 6.610 1 1101.500 111 Attended
03/10/2011  03/10/2011 7.960 1 1109.460 112 Attended
03/11/2011  03/11/2011 7.630 1 1117.090 113 Attended
03/12/2011  03/12/2011 8.100 1 1125.190 114 Attended
03/15/2011  03/15/2011 3.670 i 1128.860 115 Attended
03/16/2011  03/16/2011 7.350 1 1136.210 116 Attended
03/17/2011  03/17/2011 7.890 1 1144.100 117 Attended
03/18/2011  03/18/2011 8.120 1 1152.220 118 Attended
03/19/2011  03/19/2011 8.480 1 1160.700 119 Attended
03/22/2011  03/22/2011 7.830 1 1168.530 120 " Attended
03/23/2011  03/23/2011 7.230 1 1175.760 121 Attended
03/24/2011  03/24/2011 7.380 1 1183.140 122 Atlended
03/25/2011  03/25/2011 8.450 1 1191.590 123 Attended
03/29/2011  03/29/2011 8.350 1 1199.940 124 Attended
03/30/2011 03/30/2011 7.000 1 1206.940 125 Attended
03/31/2011  03/31/2011 6.550 1 1213.490 126 Attended
04/02/2011 - 04/02/2011 8.020 1 1221.510 127 Attended
04/05/2011  04/05/2011 7.600 1 1229.110 128 Attended
04/06/2011  04/06/2011 7.540 1 1236.650 129 Attended
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Premiere Educational Systems, inc.
For School: COBB BEAUTY COLLEGE, INC.

Printed on: 06/05/2012 04:13:00 PM

STUDENT ATTENDANCE HISTORY
] To Date: 06/30/2011

From Date: [ f

Student Name:|(b)(6): (B)(7(C),(b)T7)C) | Permit #: 9201
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days

10/05/2010  10/05/2010 6.000 1 432.000 44  Attended
10/06/2010  10/06/2010 6.000 1 438.000 45 Attended
10/07/2010  10/07/2010 6.000 1 444.000 46 Attended
10/08/2010  10/08/2010 6.000 1 450.000 47 Attended
10/09/2010  10/09/2010 6.000 1 456.000 48 Attended
10/12/2010  10/12/20%0 6.000 1 462.000 49 Attended
10/13/2010  10/13/2010 6.000 1 468.000 50 Attended
10/14/2010  10/14/2010 6.000 1 474.000 51 Aftended
10/15/2010  10/15/2010 6.000 1 480.000 52 Attended
10/16/2010  10/16/2010 6.000 1 486.000 53 Attended
10/19/2010  10/19/2010 6.000 1 492.000 54 Attended
10/20/2010  10/20/2010 6.000 1 498.000 55 Attended
10/21/2010  10/21/2010 6.000 1 504.000 56 Attended
10/22/2010  10/22/2010 6.000 1 510.000 57 Attended
10/23/2010  10/23/2010 6.000 1 516.000 58 Attended
10/24/2010  10/24/2010 6.000 1 522.000 59 Attended
10/25/2010  10/25/2010 6.000 1 528.000 60 Attended
11/06/2010  11/06/2010 12.000 1 540.000 61 Attended
11/16/2010  11/16/2010 6.000 1 546.000 62 Afttended
01/02/2011  01/02/2011 12.000 1 558.000 63 Attended
01/03/2011  01/03/2011 12.000 1 570.000 64 Attended
01/04/2011  01/04/2011 12.000 1 582.000 65 Attended
01/05/2011  01/05/2011 12.000 1 594,000 66 Attended
01/06/2011  (01/06/2011 12.000 1 606.000 67 Attended
01/07/2011  01/07/2011 12.000 1 618.000 68 Atiended
01/08/2011  01/08/2011 12.000 1 630.000 69 Attended
01/13/2011  01/13/2011 12.000 1 642.000 70 Attended
01/14/2011  01/14/2011 12.000 1 654.000 7t Attended
01/15/2011  01/15/2011 12.000 1 666.000 72 Attended
01/16/2011  01/16/2011 12.000 1 678.000 73  Attended
01A17/2011  01/17/2011 12.000 i 690.000 74  Attended
01/18/2011  01/18/2011 12.000 1 702.000 75 Attended
01/19/2011  01/19/2011 12.000 1 714.000 76 Attended
01/20/2011  01/20/2011 12.000 1 726.000 77 Attended
01/21/2011  01/21/2011 12.000 1 738.000 78 Attended
01/23/2011  01/23/2011 12.000 1 750.000 79 Atiended
01/24/2011  01/24/2011 12.000 1 762.000 80 Atlended
01/25/2011  01/25/2011 12.000 1 774.000 81 Attended
01/26/2011  01/26/2011 10.000 i 784.000 82 Attended
01/27/2011  01/27/2011 12.000 1 796.000 83 Attended
01/28/2011  01/28/2011 12.000 1 808.000 84 Atiended
01/29/2011  01/29/2011 12.000 1 820.000 85 Attended
01/30/2011  01/30/2011 12.000 1 832.000 86 Attended

57
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

Printed on: 06/05/2012 04:13:00 PM

STUDENT ATTENDANCE HISTORY
' To Date: 06/30/2011

From Date:  f /

Student Name: (b)B): BXT(C).BXTNC) Permit #: 9201

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
07/04/2010  07/04/2010 12.000 1 12.000 1 Aftended
07/13/2010  07/13/2010 12.000 1 24.000 2 Attended
0715/2010  07/15/2010 12.000 1 36.000 3 Attended
0716/2010  07/16/2010 12.000 1 48.000 4  Altended
07/17/2010  07/17/2010 12.000 1 60.000 5 Atiended
07/18/2010  07/18/2010 12.000 1 72.000 6 Attended
07/20/2010  07/20/2010 12.000 1 84.000 7 Aftended
07/21/2010  07/21/2010 12.000 1 96.000 8 Attended
07/22/2010  07/22/2010 12.000 1 108.000 9 Attended
07/23/2010  07/23/2010 12.000 1 120.000 10 Attended
07/27/2010  07/27/2010 12.0600 1 132.000 11 Attended
07/28/2010  07/28/2010 "12.000 1 144.000 12 Attended
07/29/2010  07/29/2010 12.000 1 156.000 13 Attended
07/30/2010  07/30/2010 12.000 1 168.000 14 Attended
08/03/2010  08/03/2010 12.000 1 180.000 15 Attended
08/05/2010  08/05/2010 12.000 1 192.000 16 Attended
08/06/2010  08/06/2010 12.000 1 204.000 17 Altended
08/10/2010  08/10/2010 12.000 1 216.000 18 Attended
08/11/2010  08/11/2010 12.000 1 228.000 19 Attended
08/12/2010  08/12/2010 12.000 1 240.000 20 Attended
08/13/2010  08/13/2010 12.000 1 252.000 21 Altended
08/14/2010  08/14/2010 6.000 1 258.000 22  Aftended
08/17/2010  08/17/2010 6.000 1 264.000 23 Attended
08/18/2010  08/18/2010 12.000 1 276.000 24  Attended
08/19/2010  08/18/2010 6.000 1 282.000 25 Aftended
08/20/2010  0B/20/2010 6.000 1 288.000 26 Attended
08/24/2010  08/24/2010 6.000 1 294.000 27 Attended
08/25/2010  08/25/2010 12.000 1 306.000 28 Altended
08/26/2010 = 08/26/2010 6.000 1 312.000 29 Atltended
08/27/2010  08/27/2010 6.000 1 318.000 30 Attended
08/28/2010  08/28/2010 6.000 1 324.000 31 Aftended

© 09/14/2010  09/14/2010 12.000 1 336.000 32 Attended
09/15/2010  09/15/2010 12.000 1 348.000 33 Aflended
09/16/2010  09/16/2010 12.000 1 360.000 34 Attended
0917/2010  09/17/2010 12.000 1 372.000 35 Attended
09/21/2010  09/21/2010 6.000 1 378.000 36 . Attended
09/22/2010  09/22/2010 © 6.000 1 384.000 37 Attended
09/23/2010  09/23/2010 -12.000 1 396.000 38 Attended
09/24/2010  09/24/2010 6.000 1 402.000 39 Atlended
09/25/2010  09/25/2010 6.000 1 408.000 40 Attended
. 09/28/2010  05/28/2010 6.000 1 414.000 41  Attended
09/29/2010  09/29/2010 6.000 1 420.000 42  Attended
10/01/2010  10/01/2010 6.000 1 426.000 43 Attended
5-3 Page 1



Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY Printed on: 06/05/2012 04:13:00 PM

’ From Date: [ / To Date: 06/30/2011
Student Name:|(b)(6)? (BX7(C).(b)(7)(C) | Permit 4: 3850

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days

07/01/2010 07/31/2010 40.670 4 40.670 4 Attended

08/01/2010 08/31/2010 27.340 3 68.010 7 Attended

09/01/2010 09/36/2010 65.860 6 133.870 13 Attended

Student Totals 133.870 13 Hours To Date: 133.870

qu - Page 1



Premiere Educational Systems, Inc.

For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

11

Printed on: DAL 3010 28 g A

To Date: 06/08/201

Student Name: |[?©" ®

(7(C),(B)(7T)(C)

Permivz. - a<

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
11/01/2009  11/30/2009 90.000 8 90.000 8 Aftanded
12/01/2009  12/31/2009 90.000 8 180.000 16 After'=d
01/01/2010  01/27/2010 103.210 9 283.210 25  Atffended
02/02/2010  02/02/2010 11.670 1 294.880 26  Alcius
02/03/2010  02/03/2010 12.000 1 306.880 27 Atarl .
02/04/2010  02/04/2010 12.000 1 318.880 28 Altendec
02/05/2010  02/05/2010 12.000 1 330.880 29 Attanvo
02/06/2010  02/06/2010 12.000 1 342.880 30 Afzins
02/02/2010  02/09/2010 12.000 1 354.880 31 Attengad
02/10/2010  02/10/2010 10.000 1 364.880 32 AtLeoo
02/28/2010  02/28/2010 7.780 1 372.660 33 Altaraiag
03/01/2010  03/31/2010 130.580 1" 503.240 44 Atz
04/01/2010  04/30/2010 87.190 8 590.430 52  Alleivied
05/01/2010  05/13/2010 47.430 4 637.860 b6 Abtervess
05/01/2010  05/28/2010 73.380 7 711.240 63 Al .-
06/01/2010  06/30/2010 122.210 11 833.450 74 Atternider
07/01/2010  07/31/2010 89.510 8 922 960 82 Attended
08/01/2010  08/31/2010 138.810 12 1061.770 94 Attended
09/01/2010  09/30/2010 134 .580 12 1196.350 106 Attended
10/01/2010 10/31/2010 142.040 20 1338.390 126 Attended
11/01/2010 11/30/2010 136.970 20 1475.360 146 Attended
12/01/2010 12/31/2010 128.730 18 1604.080 164 Attended

Student Totals 1604.090 164 Hours To Date:

Go

Sone T

1504.080




Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

{1

Printed on: 06/08/2012 11:13:47 AM
To Date: 06/08/2012

Student Name:

(b)(B); (b)(7(C),(b)(7)(C)

Permit #: 0221
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days

07/01/2010  07/31/2010 41.000 15 41.000 15 Attended
08/01/2010  08/31/2010 84.060 20 125.060 35 Atftended
09/01/2010  09/30/2010 137.730 30 262.790 65 Aftended
10/01/2010 10/31/2010 42110 10 304.900 75 Atftended
11/04/2010 11/04/2010 7.000 1 311.900 76 Attended
11/05/2010 11/05/2010 7.430 1 319.330 77 Attended
11/09/2010 11/09/2010 7.830 1 327.160 78 Attended
11/10/2010 11/10/2010 6.730 1 333.890 79 Atiended
11/11/2010 11/11/2010 4.850 1 338.740 80 Attended
11/23/2010 11/23/2010 4.660 1 343.400 81 Aftended
11/30/2010 11/30/2010 4.980 1 348.380 82 Aftended
12/01/2010 12/31/2010 86.560 15 434.940 97 Attended
01/01/2011 01/31/2011 © 45900 8 480.840 105 Attended
02/01/2011 02/2812011 71.880 12 552.720 117 Attended
03/01/2011 03/31/2011 67.710 10 620.430 127 Attended
04/06/2011 04/06/2011 7.420 1 627.850 128 Attended
04/14/2011 04/14/2011 6.060 1 633.910 128 Attended

Student Totals 633.910 129 Hours To Date: 633.910

6l
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY Printed on: 06/08/2012 10:34:02 AM
' From Date: [ |/ To Date: 06/08/2012
Student Name:|(b)(6)? (0)(7(C).(b)(7)(C) | Permit #: 9973
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For
Start Date End Date Hours Days Hours Days
12/01/2010 12/31/2010 60.000 31 60.000 31 Attended
01/01/2011 01/31/2011 20.670 5 80.670 36 Aiftended
02/01/2011 02/28/2011 48.510 10 129.180 46 Attended
Student Totals 129.180 46 Hours To Date: 129.180

6 z Page 1




- Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

11

Printed on- 75T A

To Date: 06/08/2(%

Student Name {PJ®: GITCIEITIC)
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Per::. .

G3

Start Date £nd Date Hours Days Hours Days
01/01/2010 01/28/2010 85.980 8 85.980 8
02/01/2010 02/28/2010 '83.780 7 169.760 15
03/01/2010  03/31/2010 96.740 15 266.500 30
04/01/2010  04/30/2010 113.100 10 379600 40
05/01/2010 05/13/2010 50.040 5 429.640 45 S
05/01/2010 05/28/2010 57.030 5 486.670 50 Attenued
06/01/2010  06/30/2010 62.470 6 549.140 56 Afendad
07/01/2010  07/31/2010 84.990 8 634.130 64 Auero
08/03/2010 08/03/2010 11.330 1 645.460 65 Attenued
08/04/2010 08/04/2010 12.000 1 657.460 66
08/07/2010 081/07/2010 2.000 1 659.460 67
08/01/2010  08/31/2010 57.210 5 716.670 72
09/01/2010  09/30/2010 59.440 5 776.110 77

TTYO0Y20M10° 1013172010 - 89:020 - 31— -865.1430-- - - 108 ] 3
11/02/2010  11/02/2010 0410 1 865.540 108 Air:
11/03/2010  11/03/2010 7.340 1 B72.880 110 Attended
11/04/2010 11/04/2010 11.050 1 883.930 111 Atitended
11/05/2010 11/05/2010 7.110 1 891.040 112 Attended
11/10/2010  11/10/2010 2.810 1 893.850 113  Attended
1141212010 . 11/12/2010 7.110 1 800.960 114 Attended
11/16/2010  11/16/2010 11.180 1 912.140 115 Attended
1117/2016 - 11/117/2010 2.450 1 914.590 116 Atiended
11/18/2010  11/18/2010 3.200 1 917.790 117  Attended
11/19/2010  11/19/2010 7.030 1 924.820 118 Afttendad

C11/23/2010  11/23/2010 7.830 1 932.650 119 Altesood
11/24/2010  11/24/2010 3610 1 936.260 120 Attended
12/01/2010  12/31/2010 140.360 31 1076.620 151  Attended
01/01/2011 01/31/2011 97.350 31 1173.970 182 Attended
02/01/2011 02/28/2011 108.480 28 1282.450 210 ALl
03/01/2011 03/31/2011 161.100 31 1443.550 241
04/01/2011  04/30/2011 70.850 30 1514 400 271

' Student Totals 1514.400 27 oo el

132,430



Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

i1

Printed on: 06/08/2012 10.:02:38 AM
To Date: 06/08/2012

Student Name:(

b)(8): (b)(7(C).(b)(7)(C)

Permit # 9460
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
05/01/2010  05/28/2010 56.000 5 56.000 5 Attended
06/01/2010  06/30/2010 111.500 10 167.500 15 Attended
07/01/201Q0  07/31/2010 156.600 14 324100 29 Attended
08/01/2010  08/31/2010 187.280 31 511.380 60 Attended
09/01/2010  09/30/2010 164.100 14 675.480 74 Attended
10/01/2010  10/31/2010 79.480 31 754.970 105 Attended
11/02/2010  11/02/2010 10.980 1 765.950 106 Attended
11/03/2010  11/03/2010 7.380 1 773.330 107 Attended
11/04/2010  11/04/2010 10.950 1 784.320 108 Attended
11/05/2010  11/05/2010 6.270 1 790.590 109 Attended
11/09/2010  11/09/2010 10.020 1 800.610 110 Attended
11/11/2010  11/11/2010 7.510 1 808.120 111 Attended
11122010 11/12/2010 7.540 1 815.660 112  Attended
11/16/2010  11/16/2010 10.430 1 826.090 113 Attended
11/17/2010  11/17/2010 6.290 1 832.380 114  Altended
11/18/2010  11/18/2010 6.510 1 838.880 115 Attended
11/18/2010  11/19/2010 7.980 1 846.870 116 Attended
11/23/2010  11/23/2010 10.570 1 857.440 117 Atlended
11/30/2010  11/30/2010 8.550 1 865.990 118 Atiended
12/01/2010  12/31/2010- 187.040 3 1053.030 149 Attended
01/01/201%  01/31/2011 96,250 kY 1149.280 180 Attended
02/01/201t  02/28/2011 99.910 28 1249.190 208 Attended
03/01/2011  03/31/2011 102.850 K} 1352.040 239 Attended
04/01/2011  04/30/2011 111.510 30 1463.550 269 Attended
05/01/2011  05/31/2011 108.060 31 1571.610 300 Attended
Student Totals 1571.610 300 Hours To Date: 1571.610

6y
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

/1

(b)(6); (b)(7(C).(b)Y7)(C)
Student Name:

Printed on: 06/05/2012 04:13:00 PM
To Date: 06/30/2011

Permit #: 4805

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
05/04/2011 05/04/2011 4.540 1 260.580 43 Attended
05/05/2011 05/05/2011 0.000 0 260.580 43 Absent
05/06/2011 05/06/201 1 3.310 1 263.890 44  Attended
05/10/2011 05/10/2011 0.000 0 263.850 44 Absent
05/11/2011  05/11/2011 0.000 0 263.890 44 Absent
05/12/2011 05/12/2011 0.000 0 263.890 44 Absenl
05/13/2011 05/13/2011 0.000 0 263.890 44  Absent
05/17/2011 05/17/2011 4,190 1 268.080 45 Attended
05/18/2011 05/18/2011 4.790 1 272.870 46 Attended
05/19/2011 05/19/2011 0.000 0] 272.870 46 Absent
05/20/2011 05/20/2011 0.000 0 272.870 46 Absent
05/24/2011 05/24/2011 5.040 1 277.910 47 Attended
05/25/2011 05/25/2011 6.150 1 284.060 48  Attended
05/26/2011 05/26/2011 7.220 1 291.280 49 Attended
05/27/2011 05/27/2011 7.780 1 299.060 50 Attended
05/31/2011 05/31/2011 5.800 1 304.860 51  Atlended
06/01/2011 06/01/2011 5.330 1 310.1590 52 Attended
06/02/2011 06/02/2011 5.320 1 315510 53 Attended
06/03/2011 06/03/2011 2.770 1 318.280 54 Attended
06/04/2011 06/04/2011 0.000 0 318.280 54 Absent
06/07/2011 06/07/2011 5.610 1 323.890 55 Attended
06/08/2011 06/08/2011 3.330 1 327.220 56 Attended
06/09/2011 06/09/2011 5.090 1 332.310 57 Atiended
06/10/2011  06/10/2011 5.040 1 337.350 58 Attended
06/14/2011 06/14/2011 3.550 1 340.900 59 Atended
06/15/2011 06/15/2011 4,120 1 345.020 60 Attended
06/16/2011 06/16/2011 6.470 1 351.490 61 Attended
06/17/2011 06/17/2011 7.650 1 359.140 62 Attended
06/21/2011 06/21/2011 5.620 1 364.760 63 Atlended
06/22/2011 06/22/2011 7.250 1 372.010 64 Attended
06/23/2011 06/23/2011 4.830 1 376.840 65 Attended
06/24/2011 06/24/2011 0.000 - 0 376.840 65 Absent
06/25/2011-  06/25/2011 . 0.000 0 376.840 65 Absent
06/28/2011 06/28/2011 6.700 1 383.540 66 Attended
06/29/2011 06/29/2011 5.950 1 389.490 67 Attended
06/30/2011 06/36/2011 8.650 1 398.140 68 Attended

Student Totals 398.140 68 Hours To Date: 441.150
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

{1

Printed o J&5 00

To Date: 06/30/20 11

Student Name: |®/©): (

b)(7(C),(b)(7)(C)

Permii s 70

Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Start Date End Date Hours Days Hours Days
01/18/2011 01118/2011 10.000 1 10.000 1 Aftended
01/20/2011 01/20/2011 10.000 1 20.000 2 Altzrda
01/21/2011 01/21/2011 10.000 1 30.000 3 Atlende!
01/23/2011 01/23/2011 10.000 1 40.000 4 Aldendad
01/25/2011 01/25/2011 10.000 1 50.000 5  mlonugd
01/27/2011 01!2‘}/201 1 10.000 1 60.000 6 Atlended
01/259/2011 01/29/2011 10.000 1 70.000 7 Aitendnd
02/01/2011 02/01/2011 10.000 1 80.000 8 Axanlal
02/03/2011 02/03/2011 10.000 1 90.000 9 Attended
02/05/2011 02/05/2011 10.000 i 100.000 10 Ateraia!
02/06/2011 02/06/2011 10.000 1 110.000 11 Ajls o
02/12/2011 02/12/2011 9.910 1 119.910 12 At
03/01/2011 03/01/2011 2.680 1 122.530 13 Altencas:
03/02/2011 03/02/2011 5.250 1 127.840 14 Abllan o
03/03/2011 03/03/2011 4180 1 132.020 15 Aiien.:- .
03/04/2011 03/04/2011 7.280 1 139.300 16 Attenricdd
03/08/2011  03/08/2011 6.470 1 145.770 17 Allended
03/10/2011 03/10/2011 5.230 1 151.000 18 Attended
03/11/2011 03/11/2011 0.970 1 151.970 19  Altendad
03/16/2011 03/16/2011 3.090 1 155.060 20 Aftended
03/17/2011 03/17/2011 4,250 1 159.310 21 Attended
03/22/2011 03/22/2011 4.600 1 163.910 22  Aftended
03/237/2011 03/23/2011 3.320 1 167.230 23  Attended
03/24/2011 03/24/2011 6.070 1 173.300 24  Arended
03/25/2011 03/25/2011 5.960 1 179.260 25 Altendsd
03/29/2011 03/29/2011 4.870 1 184.130 26 Attended
03/30/2011 03/30/2011 2.930 1 187.060 27 Attended
03/31/2011 03/31/2011 3.630 1 190.690 28 Attended
04/01/2011 04/01/2011 6.800 1 197.490 29  Auninrsd
04/05/2011 04/05/2011 5.670 1 203.160 30
04/06/2011 04/06/2011 4.580 1 207.740 31
04/07/2011 04/07/2011 3.670 1 211.410 32
04/08/2011 04/08/2011 4.420 1 215.830 33 )
04/12/2011 04/12/2011 5.450 1 221.280 34 Atiendad
04/13/2011 04/13/2011 4.100 1 225.380 35 Atiended
04/14/2011 04/14/2011 4.670 1 230.050 36 d
04/15/2011 04/15/2011 6.400 1 236.450 37
04/19/2011 04/19/2011 4290 1 240.740 38
04/22/2011  04/22/2011 4.550 1 245.290 39
04/26/2011 04/26/2011 2.050 1 247.340 40 e
04/28/2011 04/28/2011 4.850 1 252.190 41 Abanead
04/29/2011 04/29/2011 3.850 1 256.040 42  Atiended
05/03/2011 05/03/2011 0.000 G 256.040 42 Absent
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Premiere Educational Systems, Inc.
For School: COBB BEAUTY COLLEGE, INC.

STUDENT ATTENDANCE HISTORY

From Date:

/1

Printed on: 06/05/2012 04:13:00 PM
To Date: 06/30/2011

Student Name: [PYE) GO BIIC)
Course Name: COSMETOLOGY MILADYS/Pvt Pnt Cumulative Total For

Permit #: 8140

¢

Page 1

Start Date End Date Hours Days Hours Days
09/01/2009  08/30/2009 120.000 10 120.000 10 Attended
- 10/01/2009 10/31/2009 133.750 12 253.750 22 Attended
11/01/2009 11/25/2009 90.000 8 343.750 30 Attended
12/01/2009 12/30/2009 90.000 8 433.750 38 Attended
01/01/2010 01/29/2010 102.060 9 535.810 47  Altended
02/01/2010  02/28/2010 114.780 10 650.590 57 Attended
03/01/2010  03/31/2010 118.580 10 769.180 67 Altended
04/01/2010 04/30/2010 134.640 12 903.820 79 Attended
05/01/2010  05/13/2010 45.150 4 948.970 83 Attended
05/01/2010  05/28/2010 56.680 5 1005.650 88 Attended
06/01/2010  06/30/2010 103.060 9 1108.710 97 Attended
07/01/2010  07/31/2010 87.010 8 1195.720 105 Attended
08/03/2010  08/03/2010 12.000 1 1207.720 106 Attended
08/04/2010  08/04/2010 11.900 1 1219.620 107 Attended
08/05/2010  08/05/2010 12.000 1 1231.620 108 Attended
08/06/2010  08/06/2010 12.000 1 1243.620 109 Attended
08/07/2010  08/07/2010 5.000 1 1248.620 110 Attended
08/01/2010 08/31/2010 54.630 5 1303.250 115 Attended
09/01/2010  09/17/2010 52.110 5 1355.360 120 Attended
06/21/2011 06/21/2011 5.150 1 1360.510 121 Attended
06/22/2011 06/22/2011 0.000 0 1360.510 121 Absent
06/23/2011 06/23/2011 0.000 0 1360.510 121 Absent
06/24/2011 06/24/2011 0.000 0] 1360.510 121 Absent
06/28/2011 06/28/2011 2.970 1 1363.480 122  Attended
06/30/2011 06/30/2011 0.000 0 1363.480 122 Absent
Student Totals 1363.480 122 Hours To Date: 1516.900



: Response to Finding #2

Lack of Administrative Capability: Because of the timing of the unscheduled audit, the majority of
the personnel involved in the financial aid process were not available when the audit was conducted. 1
was not able to properly communicate at that time the personnel involved, their roles in the process or .
the internal checks and balances that the school has always maintained. Please allow us to explain
further the policies and procedures used in our financial aid process and to submit the attached duties
and job descriptions of the personnel involved.

The following personnel divide the duties of the financtal aid process:

«  Admissions Administrator — Print's ISIR's and conducts verifications if required, prints Award
Notification Letters and reviews with students, conducts and documents entrance loan
counseling, conducts and documents exit loan counseling

« Records Administrator — Maintains files for all students, maintzains time and attendance records
for all students, processes paperwork for students who withdraw from the program

« Academic Dean — Sets up students in Premier software program, monitors student clock hours
and provides reports to Business Manager, verifies that G/L matches software program for
every student on monthly basis

» Business Manager — Verifies hours and processes Title IV payment requests for all students,
authorizes payments and updates G/L for students, documents and processes paperwork for all
returns to Title IV for students who withdraw

* External Accountant — Disburses Title IV payments and records transactions in school's
business records, reconciles bank accounts and verifies internal controls have been followed
regarding Title IV payments

As you can see, the financial aid process involves five different individuals who have all received
training in their specific areas of responsibility. Furthermore, there is a clear separation of the duties
involved in authorizing payments and disbursing funds. There is also a set of checks and balances
within the process that include external accounting personnel with no related party interest.

I am sorry that 1 was not able to adequately document the personnel or procedures involved in our
financial aid process at the time of your audit. We dispute your finding of a lack of administrative
capability and we seek to correct your impression that the department is inadequately staffed by the
presentation of the above personnel summary and the enclosed description of duties that follow this
particular finding. We request that you revise your determination on our personnel and internal contrls
and find that we are in compliance with 34 C FR. 668.16.
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Admissions Administrator

Overview

The purpose of this position 1s to execute the efficient processing of new students into
the school and answers directly to the CEO. This position will be responsible for
verifying that all procedures related to admisstons are conducted in accordance with
state and federal regulations regarding post secondary education institutions.

Primary Job Duties .
+  Interviews prospective new students and processes enrollment applications
» Advises students on tuition payment options and Financial Aid Procedures
« Responsible for getting contracts signed by new students
» Retrieves ISIR results from G5 website on prospective new students
« Completes all venification procedures required on ISIR forms
* - Generates award letters for financial aid and reviews with new students
* Enters and maintains student information in Student H program
» Conducts orientattons for new students on school policies and procedures

Secondary Job Duties
» Supervises receptionist and coordinates scheduling
» Performs training for new students on time clock utilization
» Supervises salon floor billing transactions
* Generates daily, weekly and monthly reports on salon billings
» Responsible for inventory control and ordering of supplies
» Responsible for ordering diplomas for graduating students
* Other duties as required

Job Requirements
» High School Diploma or equivalent
» Strong interpersonal skills
» Excellent verbal and written communication skills
+ Knowledge of Microsoft Windows and Microsoft Office software
* Prior experience in Cosmetology industry
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Records Administrator

Overview

The purpose of this position is to ensure compliance of all record keeping requircmentis
for students and answers directly to the Academic Dean. This position will be
responsible for verifying that all files contain complete and accurate infor TS 00 cach
student in accordance with state and federal regulations regarding cos:: '
programs.

Primary Job Duties
» Maintains files for all current and past students
» Inspects and certifies that all records and complete and accurate
+ Maintains time and attendance records in Premier system
e Performs data entry functions required by Academic Dean
» Processes paperwork for students who drop
« Conducts correspondence with students after leaving school

Secondary Job Duties
» Records salon tickets in Premier system
~ «  Assists Academic Dean with grading
« Maintains attendance statistics and comphance reports
* Other duties as required

Job Requircments
» High School Diploma or equivalent
» Strong interpersonal skills
» Excellent verbal and written communication skills
« Knowledge of Microsoft Windows and Microsoft Office sof‘wﬂ“
» Strong organizational skills
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Academic Dean

Overview

The purpose of this position is to supervise all aspects of each students academic
progress and answers directly to the CEO. This position will be responsible for
verifying that all academic requirements are met for each student in accordance with
state and federal regulations regarding cosmetology programs.

Primary Job Duties
» Manages curriculum and creates tests and rubrics
» Enters info into Premier for all students
» Supervises instructor program and teaches classes
« Supervises salon floor activities and monitors student performance
» Maintains schedules for students and monitors program hours
* Handles all test scheduling for state board exams '
« Provides feedback and counseling for students on academic progress
» Verifies that Premier matches G/L. on monthly basis

Secondary Job Duties
+ Supervises Records Administrator and review compliance record keeping
* Prepares transcripts for CEO to sign
+ Resolves post graduate 1ssues for former students
« Maintains government reporting requirements as assigned
« Covers all breaks, sick leave and vacation for other instructors
» Responsible for opening school every morning
* Other duties as required

Job Requirements
« High School Diploma or equivalent
+ Strong interpersonal skills
» Excellent verbal and written communication skills
» Knowledge of Microsoft Windows and Microsoft Office software
« Active Master Cosmetology license and prior experience in the industry
« Active Cosmetology Instructor's License
« Maintain required continuing education hours
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Business Manager

Overview

The purpose of this position is to ensure the correct processing of all business
transactions for the college and answers directly to the CEQ. This position will be
responsible for verifying that all procedures related to financial aid are conducted in
accordance with state and federal regulations regarding post secondary education
institutions.

Primary Job Duties
» Reviews hours report monthly from Academic Dean
» Enters info into Ed Express and Ed Connect for each student
* Generates call down sheet for Title IV payments
» Originates loans and processes Pell payments
+ Verifies that promissory notes are signed by students and properly filed
» Maintains and updates G/L for every student
e Creates documentation of financial aid transactions to request disbursements
* Documents and processes all returns of Title IV funds '

Secondary Job Duties
» Performs instructor duties as required
« Backs up other instructors on the salon floor
< Generates monthly reports to reconcile financial aid transactions
» Other duties as required

Job Requirements
« High School Diploma or equivalent
< Strong mterpersonal skills
» Excellent verbal and written communication skills
« Knowledge of Microsoft Windows and Microsoft Office software
« Active Master Cosmetology license and prior experience in the industry
= Active Instructor's license
= Maintains continuing education requirements
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Response to Finding #3

Entrance/Exit Counseling for Direct Loans: Entrance counseling for Direct Loans is conducted by
an interactive electronic means during the enrollment process. Students must take the required
entrance counseling prior to completing the master promissory note on the federal website. The student
then meets with the Admissions Administrator who is able to answer any questions that the student
borrower may have. The Admissions Administrator prints a copy of the master promissory note for the
student's financial aid file. The school therefore relies on the procedures that the federal government
already has in place to insure that all student borrowers have received the required entrance counseling
prior to any loan being issued to them.

When a student graduates, the school requires them to complete the exit counseling booklet provided
by the federal government and meet with the Admissions Administrator agatn to answer any questions
that they may have. The student then fills out the acknowledgment page of that booklet which serves
as proof that they have received the required exit counseling.

In the event that the student leaves the school or simply stops coming, they are contacted by phone and
by mail to come in for an exit interview. At the time of the exit interview, they are provided the exit
counseling booklet and have an opportunity to have any loan questions answered. Once again, this
documentation is added to their file as proof that they have received the required exit counseling. If
they do not come in, an exit counseling booklet is mailed to them by certified mail return receipt and
this documentation is added to their file as proof of exit counseling.

The school has always conducted the entrance/exit counseling required by 34 CFR. 685.304. Itis
likely that we would have been able to show you the proper documentation or better answered your
questions regarding our loan procedures if the Admissions Administrator had not been on a scheduled
vacation at the time of your unscheduled audit. We do assert that we have procedures in place -
regarding entrance/exit counseling and are including them for your review with the response to this
particular finding. We firmly believe that these procedures are in keeping with the statutes and
regulations regarding Title IV borrowers and therefore we are in compliance on this issue.
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Cobb Beauty College
Procedures for Entrance/Exit Counseling
on Direct Loan Program

Purpose: The purpose of this procedure is to make certain that all students involved in the Direct Loan
Program have received the necessary entrance/exit counseling required by 34 C.F.R. 685.304 and that
proper documentation of that counseling is maintained in their student financial aid file.

Procedure:

Every student who is eligible for the Direct Loan Program will complete the entrance
counseling by interactive electronic means during the enrollment process

Every student will verify that they have received the entrance counseling by completing the
master promissory note that 1s part of the federal financial aid process

The Admissions Administrator will interview the student prior to enrollment to answer any
questions that the student has concerning the Direct Loan Program and print a copy of the
master promissory note at that time :

The master promissory note will be kept in the student's financial aid file as proof that they have
received the necessary.entrance counseling by means of computer assisted technology

Every student who receives a loan through the Direct Loan Program will be required to
complete the exit counseling booklet provided by the federal government prior to graduation
and will meet with the Admissions Administrator to answer any of the student borrower’s
questions

Every student who receives a loan will fill out the acknowledgment page of the exit counseling
booklet and this documentation will be placed in the student's financial aid file as proof that
they received the required exit counseling regarding their Direct Loan

In the event that a student withdraws from the school or simply stops coming, the student will
be required to come in and complete the exit counseling booklet and fill out the
acknowledgment page after meeting with the Admissions Administrator

If the student refuses to come in or simply is unable to be contacted, an exit counseling booklet
will be sent by certified mail return receipt to their address and the proof of certified delivery
will be kept in their financial aid file as documentation of their exit counseling

No transcripts or other documentation will be provided by the schooi to any student until proper

- proof of exit counseling is obtained from them

RE;



Response to Finding #4

Missing and Inadequate Award Notification Letters: Award Notification Letters are provided by the
Admissions Administrator to every student that qualifies for Title IV assistance. During the enrollment
process, the Admissions Administrator reviews the ISIR results with each prospective student. She
explains the tuition and fees of the school with each prospective student to gauge their interest in the
school and then prints out an Award Notification Letter based on their response. These Award
Notification Letters provide the student with the amount of funds available and when those funds will
be disbursed. The letters are then signed by the student and placed in their financial aid file as
documentation of the school’'s compliance with the statutes and regulations for Title IV disbursements.

At the time of the audit, the school kept award letters in a separate binder for each award year. 1
misunderstood the documentation that you were looking for as proof of our compliance and did not
provide it to you. Please refer to the enclosed Award Notification Procedures that the school uses
which clearly indicates our compliance with 34 C FR. 668.165. Also enclosed for your review is a
sample award letter that the school provides to every student receiving Title IV funds. Ibelieve that
when you review these two documents, you will find that we are indeed in compliance when it comes
to this particular finding.
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Cobb Beauty College
Procedures for Award Notification Letters

Purpose: The purpose of this procedure is to make certain that all students receivi : -
have been provided a proper award letter that indicates-the amount of the funds and when [hub&. Tunds
will be disbursed required by 34 C.F.R. 668 165 and that proper documentation of that award letter is
maintained in their student financial aid file.

Procedure:

Every student who is eligible for Title IV funds will be provided an awarg :...o: v
Admissions Administrator during the enrollment process

This Award Letter will clearly delineate the amount of Title IV funds avaiiz ' i o odone
and when the student can expect those funds to be disbursed

The student will have the opportunity to ask questions of the Admissions Adminiairater
regarding their award letter

Once the student and Admissions Administrator have reviewed the award {c.se; v oo o=t
be required to sign the award letter and it will be included in their financial 3 =07 a. = ood o
their compliance with the statutes and regulations for Title [V disbursements

Title IV funds will not be disbursed to any student until their financial aid file - -2 e 20
verification 1s made that the signed award letter is included in their file
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COBB BEAUTY COLLEGE
. ESTIMATED AWARD LETTER 201 1-2012

Name: |Sample Samole SSN: Date: M22092 !
Hours Student is Required to Complete: EFC = Start Date:

Housing Status Training Investment Hemized
(O Dependent, lives with parent(s) E—
Tuition for the Program: ___$16,150.00 ;
(® Independent or does not five with parent(s) Kit, Books and Supplies m
Registration Fee: :':{1_0,@'6"
Does Student Have Bachelor's Degree? | No! Other I~ _soo0!

$17.750.00 !

Estimated Cost of Education:

Estimated Financial Aid and Other Payments:

——— oy o e on

Payment Period - Clock Hours . . ...

" 0-450 451 - 900 901 - 1350 EST. TOTAL
Pell: I 50
Subsid. Loan: ‘_1,:1_43) i Ej_]_{tg i
Unsub. Loan: f2.985 | E2<.§8.5... i
PLUS Loan: |50 %07
Other: =0 ] %0 . .so0 !
ESTIMATED FINANCIAL AID..........cccccauenn..... cremmennerns  $15.757

Student Contribution:

Cash paid at Registration | $0,00 - Remaining Due to School:
Minus Total Financial Aid:

Payments: ] _k_sj__gg:; =1 = | .t Per Month
Remaining ¥ of Months
Amount .

Student Certification:

| understand that to continue receiving financial assistance | must maintain Satisfactory Academic Progress.

| authorizeCobb Beauty College to credit my financial assistance to my student account.

| authorize Cobb Beauty College to escrow monies shown as credits on my account to cover

tuition, books, and other school related charges for hours not yet attempted.

4. lunderstand that this is only an estimate of my financial aid eligibility. Final efigibility will be based on
submission of all requested documents and verification of my application.

5.  lauthorize Cobb Beauty College to escrow monies shown as credits on my account to cover tuition, books

and other school related charges for quarters not yet attended. | further understand that all monies (aedns)

on my account will be retumed to my iender upon leaving school. | understand that | can rescind this

agreement by notifying the Financial Aid office.

LN =

N

111242012 ‘ 71127201

Student Signature Date _7 2 School Official Date




Response to Finding #5

Missing High School Diploma: In regards to this finding, I believe that the audit team overlooked the
High School Diploma that was indeed part of the file for student #9. Enclosed with our response to this
finding is a copy of the High School Diploma for this student. The school's admissions policy clearly
states that an applicant must have a High School Diploma, or its equivalent, a GED, or ATB to be
enrolled as a regular student and receive FSA funds. The documentation provided clearly meets that
requirement.

As further proof of the documentation meeting the requirements of 34 C_ F.R. 668 32, the same
document was provided by Student #9 to the Cosmetology Board of Georgia which requires proof of
High School Diploma or equivalency before allowing someone to take their state board tests. Student
#9 provided this same document to the Cosmetology Board and it was accepted. Student #9 was
allowed to take her state board tests and has obtained her cosmetology license with the state.

In light of the diploma provided in response to this finding, Cobb Beauty College assures that all
students in the past or. in the future do provide proof of a High School Diploma or its equivalent and
that documentation is part of every student's financial aid file. We therefore dispute the finding in this
particular case and do not feel that we should be subject to any liability or made to repay any
disbursements associated with student #9.
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| zfﬁg"”“{ 192 Translation Seruice

. Tel.:.377-4760

Emblem

Azerbadjan S S R

efe e € Rhrnamova
15 sllton Place

Brooktyx, N.Y. 11210

Department of Education of Azaerbadjan SSR [®6): GX7©)

CERTIFICATE OF HIGH SCHOOL GRADUATTON ,
®)E): B)(7(C)
AZerbadjan language 4 good
Azerbadjan literature 4 ( good ;
Russien language 5 excellent
Russian literature 5 excellent
Mathematics 5 excellent
Geome 5 ; excellent
History of the USSR 4 ( good )
Generel history 4 ( good )
Social science 5 ? excellent
Physics 5 ( exeellent
Astronomy 5 { excellien}
Chemi stry 4 ( good )
Biology 5 ( excellent ;
Geography 5 ( excellent
Foreign language ( English ) 4 ( good )
- Drawing 5 ( excellent
Drafting and vocational training 5 % excellent 5
Gymnasium 5 excellent
Basic military training 3 satisfactory )

DIRECTOR OF SCHOOL - signature
DEPUTY DIRECTOR - signature

Issued on July 26, 1975 City of Béku

(b)(B); (b)(7(C),(b)(7)(C)

State of New York
" as

TEACHERS - 3 signatures
KR 625237 Official seal

County of Kings

(B)(®); (B)(7(C),(b)(7)(C)

Sworn to before me. _
this 19th of July, 1982

.

q

. JOSEPH MORALES
. Motary Public, State of New

York

“No. 244727402

Oualified in Kings County b v

Commission Expires March'30, 1;
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- Response to Finding #6

Overaward — Financial Need Exceeded: The information regarding this finding for student #6 were
incomplete which I believe lead to the appearance that the financial need had been exceeded. When
examining the contract in student #6's file, the examiner only took the contract amount for tuition
which was $9,750 as stated. However, in addition to this amount, the student was also responsible for
$300 in state board fees, $500 for an advanced hair cutting class and $159 for mannequins related to
that class which is a grand total of $10,709 of allowable charges. Student #6 received a total of
$10,236 of need based Title IV payments. She paid the balance of $473 directly to the school. All
additional funds received by this student were paid directly to her as living expenses in keeping with all
rules and regulations in 34 CFR. 668.35.

In regards to student #8, the school was in the process of considering a professional judgment for her
which would have reduced her EFC. An award letter was generated for the student that included a
subsidized loan in the amount of $3500. However, the student was unable to provide adequate
documentation for the professional judgment but the award letter was not revised. The school
incorrectly awarded the subsidized loan and we agree that we are liable to repay it. We will await
additional instructions in relation to this finding in order to repay the ineligible disbursement for
student #8.

The school has taken significant care in reviewing all policies and procedures with all of the individuats
involved in the financial aid process. Included with this response, we have provided multiple examples
of the policies and procedures that are in place to assure compliance with all rules and regulations

regarding Title I'V disbursements. We assure you that we take our responsibility with regard to Title [V
payments very seriously and make every effort to guarantee compliance in every aspect of the program.
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Response to Finding #7

Failure to Document Professional Judgment: Student #2 received a modification in her arfis. s,

gross income as a result of her mother's unemployment. At the time of the Judgment, the 7. 250 A
student submitted a written request for this professional judgment and a copy of one of the #.u:iic. «

unemployment checks. These documents were referenced in the letter of professional judgment thar
the school entered into her financial aid file. The school has made several attempts to cont 2 o0
student and her mother by phone, e-mail and direct mail in an attempt to get additional copies 7 jhes~
documents. Enclosed with the response to this finding are copies of our attempts to comuni: L et
the student. We have been unable to get the student or her mother to respond to any of ', .. ¢

communication attempts.

HEA Sec. 479A(a ) allows that an aid administrator may use professional judgment on it .=l o o
basis. There are no specific standards as to the exact documentation that must be provided vy i
student but rather that the judgment of the aid administrator must be documented. The i+~ .- -
precisely that in this instance and referenced the exact documents that were used to arriv: == ..
decision n their letter which was in the file. We firmly believe that we followed all ru!.
regulations regarding this situation and that we were fully in compliance regarding this {
disagree that any refund is due in regards to this particular finding.
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Response to Finding #8

Incomplete Verification: The school has always complied with all rules and regulations in regards to
verification of ISIR's set down by 34 C.F.R. 668.16, 668.51 through 668.61. We reference the
procedures that we provided in response to Finding #2 and Finding #3 as evidence that we do follow a
specific course of action in regards to verification. The Admissions Administrator is responsible for
completing this function, the Records Administrator verifies that all documents are present in each
student's file and the Business Manager double checks the information prior to authorizing any
payment of Title IV funds.

In regards to the specific students referenced in this finding:

* Student #18 has signed her Dependent Verification Worksheet and submitted a copy of her
parent's Income Tax Return. These documents are enclosed with the response to this finding,

* Student #22 received a professional judgment changing her AGI from $55,551 to $37.274.
Enclosed with the response to this finding are all of the documents related to that professional
judgment.

* Student #23 had all of the proper documentation in her file. The auditor was incorrect in their
statement that the AGI was actually $13,369. The auditor looked at the line for itemized
deductions rather than at the line for AGI which was indeed $36,011. Enclosed with the
response to this finding is a copy of the tax return with the correct fields highlighted.

*  Student #24 and her spouse have signed their tax return. This document is enclosed with the
response to this finding

As part of the response to this finding, the school engaged the services of an Independent Public
Accountant to conduct a file review of all students in the 2009-2010 and 2010-2011 award years. The
IPA. conducted this testing after receiving approval of his procedures from you on July 2 as referenced
in the e-mail included in this response. The result of his finding, which is also enclosed, was that there
were no exceptions in any of the files for any student in either award year.

We have provided with the response to this particular finding the completed documentation for the
specific students you tested. In addition, we have had all of the files independently verified to make
certain no deficiencies exist. Consequently, we disagree with this particular finding and we assert that

‘we are in compliance with all rules and regulations with respect to verifications. There are no students
who received an ineligible disbursement and we do not owe any repayments in regards to this particular
finding,
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Your application was sclected for review ina process called
“Verification.” In this process, yolir school wil be comparing
information from your application with signed copres of your
Gand your spouse s il vou are marnied) 2008 Federad tax forms,
or with W-2 torms or other hoancial documents. The law suys
we have the night 10 ask you for this information before awarding
Federal asd. 1 there are difTerences between your application in-
furmation and your linancial documents. you or vour school nay
need o make corrections electronically or by using your Student
Aid Repont (SAR).

Complete this verification form and subnut it te your inancial
itid administrator as soon as possible, so that your financial and
won’t be delayed. Your hinancial wid adounistestor will help you.

A. Student Intormation
- . .. .. ... s
(b)(8); (b)(7(C),(b)(7)(C)

Independent

2009-2010 Verification Worksheet
Federal Student Aid Programs

FORM APPROVED
OME NG 1845-0041

What you should do

L Colleet yonr tund your spouse’sy Bnanciad documents {signed
Federal income tax forms, W-2 forms. cte. ).

2. Tulk o your financial aid adnisistrater if you have gquestions
about completing this worksheet.

Complete and sign the worksheet.

4. Submit the complered worksheet, tax Tormis, and any uther
documents your school requests 1o your inancial aid
administrator.

3. Your bnancial aid-admimistrator will compare information on
tis worksheet and any supporting documents with the
information you submitied on your application. You or your
scheol may need to make corrections clectronically or by
using your SAR.

City,~ tatd {IP Code

B. Family Information

Y T T = G e 201

List the people in vowr hotschold, including:
« yourscH. and your spouse #f you have one, and

et et ey w2 (15)(6): (b)(7(C),(0)(7)(C) : =
T Soq Sean| -
T Gateotoin]
Phooe mmb B
T 7
etz

* your children, it you will provide more than hall of their support from July 1, 2009 through June 30. 2010, even il they do nat live

wilh you, and;

* other people if they now tive with you, and you provide more than hall ol their support and will continue to provide more than alt
of thetr support from July 1. 2009 through June 302010

Write the names of all household members in the space(s) below. Also arite in the nime of the college for any houschold member.
exchading your pareni(s), who will be atendmy at teast hal tinie between July 1, 2009 and June 30, 2010, and will be enrolled in a
degree. diploma, or centiticate program. {1t you need maore space. aitach o separate page.

Relationship

Full Name

M ﬂom [example)
(b)(8): (B)T(C),(b)(T)(C)

(ollege

)

ollege
NV IAYE

NC\
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C. Student S Tax Forms and Income Informatlon ail ahcants

SERHERINHES
I’uuln Rlu! ora Iu.nuyl income s rewrn, 1 you dld nut Lup @ Copy of VO Ban relur, requostae o 0
prepheer or request an bnteriad Revenue Service form than ists @ account information.
Cheek here i vou are attachiog o signed copy of your Lax retanm,
Ui Check here i signed tax retum will be submitied 1o the schoolby o ine

] Cheek here if you will not file and are not required to file a 2008 U.S. Incomie Tax Return,

2. Funds reccived for child suppdrt and ather untaxed income. (See Question 47 ol the Free Application [or P 50 i
Al {FAFSAL)
Sources of Untaxed Income 2008 Amount ' Kour(es of Umaxed Income
a. Child Support I o LO MD I [ c’ R
b. Workman's (omipensation l e ,$
3 e e e A . =
<. Untaxed Pensions SRR { - s
o Hoyou did not lide and are not required o file a 2008 Federal meome s returm, Hist below your crapioyoms s coni o

income ruu\'ul in 2008 (usc the W.2 Tarin or ulhu CHININES SItements |I u\.ulnblu)

Sources

1. Check unh one lmx b-.luw ﬁ\ relurns |mludc lht, 7009 IRS Form l040 IO-—!OA HMOL CRax retm e, B
or a fogeign income 1ax retumy, 1 your spouse did not keep a copy ol the tax retue, request a copy From the s jirepis s

Check here if you are attaching a signed copy of your and your spouse’s joint tax return,
[ Cheek here and attach spotse’s signed s return i vour spouse filed o separate return.
L3 Clicek here ira signed spotie’s Lo rctunn will be subinitied 1o the schoelb by L. hdateh

C] Cheek heve if your spouse witl not file and is not regoired 1o 1ile 2 2008 2.5 Incosue Tax Retu,

2. Funds received for child \uppnll sk other oitaxed mcmme, tSee luoliun AT he FAFSA »

Sources of Untaxed Income lv 2008A1nounl N Sour(esoIUmaxedlncome 2Gft$fmcum

3. Child Support e _“_-,.___..__...fﬁ_,_______m_-________..

$
b, Wnrlmans(ompensaitun o R L - _5- o A__ _u_
[ UntaxedPensions R LA 5 -

310 your spouse didd not file and is not required w tile a 2008 Federad income tas return, list below your spouse’s
. employer( <y and any income ruu\'ul w 2008 (use the \\ 2 lorm or ulhu crnings stitenents 1f avn || o

Sour(es

E. Sign this Worksheet

T ot =t = = e il g =S
Each personsigning this feem Eertificsfthan all the intonmation reported
hp Lning entifics hatall |-n Homsation reponee WARNING: lf you purpasnis
o ts cottiplete andeovecyt Wntarrifd. spouse’s sigaatire s opiional, information on this worksioo:

(b)(8); (B)(7(C),(b)(7)(C)

| sentenced lo |ml ar bhoth,
i

Do not wmail this worksheet to the anu rmeni of Education. Sulamdt this waorksheer o oy
Financial  Vid Administrator af vour sclieol. Dot forsef 1o Siger voner s fovi
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. REFERENCE,COPX. .DO.NOT FIL
, REFERENCE.COPY...DQ

m U.S. Individual Income Tax Return 95 IRS Use Only - Do nol write or staple in this space.
Label For the year Jan_ 1 - Dec. A1, 2008 or other tax year beginning _ending OMB No. 1545-0074
8 ‘ TRV Ivar PSvea L Your social security numb
(See (b)(6): (B)(7(C),(b)(7) (b)(6); (b)(7 (b)(6); (b)(7(C),{b)
instructions.) L 1(©) (C),(b)7)(C) (7)(C)
Use the IRS g lirst name and initial ity number
E
label. L
Otherwise H | Home address {number and street). If you have a P.O. box, see instructions. Apt. no, A You must enter A
) E
please print 81 [®)®): b)(7(C),b)7)C) our SSN(s) above.
or iype. | 4
q pda. H you have a loreign address, see instructions. Checking a box below will
Presidential [

BOROBELE

Filing Status 1 [ singte 4 [ Read of household (wnth qualifying person). (See instr.)
Check only 2 Married filing jointly (even if only one had income) It the qualifying person is a child bul not your dependent,
one box, 3 1 married filing separately. Enter spouse's SSN above and enter this child's name here. b
full name here, > s [ Qualifying widow(er) with dependent child (see instr)
Exemptions 6a (X Yourself. If someone can claim you as a dependent, do not check box6a . . . . ... .. ... Soxes Chacked 2
b X spouse . . . ... .. e :‘:-‘:';"‘l‘:""’“
¢ Dependents: (2} Dependent’s social (3) Dependent's @ \/ if qualifying @ lived with you 3
security number relationship to child for child tax ® did not live with
you credil (see instr) zt:t:::;:;:':vnrge
If more than four SON X (swe Instructlons}
erfREFE DAUGHTER X bependents on 6c
see instructions. DAUGHTER X not entered above
| Add numbers
d Tofal number of exemptions claimed . ., . . . . . .. ... . . ... _onlines above W 5
Income 7 Wages, salaries, lips, etc. Attach Form{s) W-2 . . . . . . . . . .. _ .. ... ... 7 42 587
8a Taxable interest. Attach Schedule Bifrequired . . . . . . . . ... . .. ... .. .. .. ... 8a
Attach Form{s) W-2 b Tax-exempt interest. Do not include online8a .. .. ... ... I 8b |
here. Also attach 9a Ordinary dividends. Aftach Schedule Bifrequired . . . . . . . ... . .. .. ... ..., . .. 9a
Forms W-2G and b Qualified dividends (see instructions) . . . . .. ... .. ... .. [ Sb I S
1099-R if tax 10 Taxable refunds, credils, or offsels of state and local income taxes (see instructions) . . . . ., 10 i N 864
was withheld. 1 Alimonyreceved . . . . . . .. L. 11
12 Business income or (loss). Attach Schedule Cor C-E2 . . . . . . . . .. ... .. ... ... 12 -7,493
13 Capital gain or (loss). Attach Schedule D if req YD
if you did not 14 Other gains or (losses). Attach Form 4797 . %Fﬁﬁﬁﬁ(& E C 0 F’ (JN-OT_F‘EE
-gel a W-2, see 15a IRAdistributions . . . .. . .. .. 15a b Taxable amount (see instrj. | 15b
instructions. 16 a Pensions and annuities . . . . _ . 16a b Taxable amoun! (see instr). | 16b
17 Rental real estate, royallies, partnerships, S corporations, trusts, etc. Attach Schedule E . . . . 17
Enclose, but do 18  Farmincome or (loss). Atlach Schedule F . . . . . . . . . . .. .. .. ... ... . ... ... 18
not attach, any 19 Unemploymentcompensation . . ... . . . ... ... ... ... 19
payment. Also, 20a Social security benefits . . . . . . | 20a I b Taxable amount (see instr). | 20b
please use 21 Other income. List type and amount (see instructions) 21
Form 1040-V. 22  Add the amounts jn the far right column for lines 7 through 21, This is your total income. . » 22 35,958
23 Educator expenses (see instructions) . . . . . . ... .. .... 23 ;
Adjusted 24  Certain business expenses of reservists, performing artists, and
offic Og 24
neREFERENCE OB wli BRI s
26  Moving expenses. Attach Form 3893, . . . . . _ . .. ... ... 26
27 One-half of self-employment tax. Altach Schedule SE . . . . . . 27 .
28  Self-employed SEP, SIMPLE, and qualified plans . . . . . ... 28 .
29  Self-employed health insurance deduction (see |nstrucl|ons) 29 -
30 Penalty on carly withdrawal of savings. . . . . . ... . .. ... 30
3 a Alimonypaid b Recipient's SSN » 31a
32 IRAdedudion(seeinstructions) . . . . .. . ... .. ... ... 32
33 Student loan interest deduction (see instructions). . . . . _ . . . 33
34  Tuition and fees deduction. Attach Form 8917 _ . . . . ... .. 34 ST
35 Domestic production activities deduction. Atach Form 8903 . . . .| 35 i
36 Addlines 23through3taand 32through35. . . . . . . . . .. .. . ... ... ... . 36 NONE
37 Subtract line 36 from line 22. This is your adjusted gross jncome . . . . . . . . . > | 37 36 }, 958

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see instructions.
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-REEERENGE COPY DO NOT FlLEsimsoar ..o 2008.05 [REEEEEN--.. -

¢

Tax and 38  Amount from line 37 (adjusted grossincome). . . . . . . . ... Lo 38 U5
Credits 3%a Check [ [J You were born before January 2, 1944, [} B!md.l Total boxes '
Standard if: O Spouse was born before January 2, 1944, L] siind. | checked »39a
Deduction b 1f your spouse itemizes on a separale return of you were a dual-status alien, see instr and check hers P 39b :I
for - | ¢ check if standard deduction includes real estates taxes or disaster loss {see instr) . P 39¢ X ‘
® People who 40 Itemized deductions (from Schedule A) or your standard deduction (see left margin) . . . . . 40 11,900
checked any 41 Subtractline 40fromline 3B . . . . . . . .. ... e a1 25; 058
:;a ?9;"; . | 42 [fline 38is $119,975 or less, or you provided housing to a Midwestem displaced individual, see Y
OF who can be instructions. Otherwise, multiply $3,500 by the lotal number of exemptions claimed on line6d . . | 42 17,500
claimed as a 43  Taxable income. Subiract line 42 from line 41 if fine 42 is more than line 41, enter-0-. . . . . . 43 1 1 558
dependent. 44  Tax (see instr). Check if any tax is from:
:’:I:"::;:':ff’“" 45  Alternative minimum tax {see instructions). Attaﬁﬁﬁé QENOeg CO P Y - m—NOT—ﬁFEE
Singioor 46 Addlinesddanddb . . . . . .. .. ... 46 758
Married filing 47  Foreign tax credit. Attach Form 1116 ifrequired . . . . . . . . . . . 47 ’
separately. 48  Credit for child and dependent care expenses. Attach Form 2441 . 48
;-"a“t-":d o 49  Credit for the elderly or the disabled. Attach Schedule R . . . . _ . 49
jointly of 50  Education credits. Attach Form 8863 . . . . . . ... ... ... .. 50
Qualifying 51 Retirement savings contributions credil. Attach Form 8880 . . . . . 51
widowler), 52  Child tax credit {see instructions}. Attach Form 8901 if required . . | 52 758
sos00 53  Credits fromForm: al] 8396 blJ ss3s c[ls695. .. | 53
household, 54  Other credits from Form: a LJ 3800 bi]ssor 3 54
$8,000 55  Add lines 47 through 54, These are your fotal credits . . . ... ... ... .. 55 758
= - o [nafsdd sdenter0- - > | s6 NONE
Other 57 Self—employmenl tax Attach SChedule SE . . « . . . o o e 57
Taxes 58 Unreponted social security and Medicare tax from Form: a O 413z 008010 ... ... . 58
58  Additional tax on IRAs, other qualified retirement plans, etc. Attach Form 5329 if required . . . . . 59
60  Addilionattaxes: al] AEIC paymenis b [J Househotd employment taxes, Attach Schedule H | 60
61  Add lines 56 through 60. Thisisyour totaltax . . . . . . . . . . > | 61 NONE
Payments 62 Federat income tax withheld from Forms W-2 and 1099 . . . . . . 62 3, 67t |:
63 2008 eslimated tax payments and amount applied from 2007 retum | 63
If you have a 64a Earnedincomecredit{(EIC), . .. .. . .. .......... 64a 984
qualifying b Nontaxable combat pay election . . I 64b |
child, attach 65 Excess social security and tier 1 RRTA tax withheld (see instructions)] 65
Schedule EIC.} 66  Additional child 1ax credil. Attach Form 8812, . . . . . . ... ... 65 2,242 |
67  Amount paid wilh request for extension 1o file (s (70 (RN [T
68  Credits from Form: a [ 12439 b[] 4136 ¢ WER£Mv VCUFY -1b D NOT FILE
€9  First-time homebuyer credit. Attach Form5405. . .. ... . . .. 69
70 Recovery rebate credit (see worksheet in the instructions) . . . . . 70
71 __ Add lines 62 through 70. These are yous total payments | .k n 6,897
Refund 72 |line 71 is more than line 61, subtract line 61 from line 71. Thls is the amount you overpald 72 6,897
Direct deposit? 73a Amount of line 72 you want refunded to you. If Form 8888 is attached, check here . . . » D | 732 6,897
See instructions B b Routing number ¢ Type:[] Checking D Savings |
and fill in 73b, > 4 Account number
73¢, and 73d.
or Form 8888. 74 Amount of line 72 you want_applied to your 2009 estimated tax >I 74 J
Amount 75 Amount you owe. Subtract tine 71 from line 61. For details on how to pay, see instructions . » | 75
You Owe Estimated tax penally (see instructions) . . ... . . . .. ... . . . 76 NONE | |

I a
EE?E IiEm (b)(8); (b)(7(C),(b)(7)(C)

nams

W, T pers

number {PIN}

odiscyss thisLatugith the IRS (see instructions)? X ves. Complete the followmg D No

Personal identificalio:

"! ®e); |
(BN7(CY

Slgl'l Under penatere Ty Y STICUUTES STig STement , @and o the best of my knowledge and

beliel, they am true correcl and complela Dedarahon of preparer (olher than laxpayer) is based on all information of which preparer has any knowledge.
Here Your signatura Dale Your occupation Daytime phone number
Joint return? POLICE OFFICER
See inslructions. Spouse's signature. If a joint return, both must sign. Date Spouse's occupalion
Keep a copy .
for your records. STUDENT L i S
Paid Preparar's } Date Chack if Preparer's S5N or PTIN
Preparer's signature i seif-employed D ]
Use Only Firm's name (o yours Jackson Hewitt Tax Service’ ein|(b)(8); (b)(7(C),(b)(7)(C)

' if selt-employed), g 5104 CherOkee Stl’eet Fhoy

address, and ZIF code Acwm'th GA 30101

F 147109 Form 1040 (2008)
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CcBC

3096 Cherokee Street
Kennesaw, GA 30144
Ms. Michelle Slater

Dear Michelle,

In January of 2010, | lost my full time job as a graphic artist due to the economy and the real estate

market.

| worked part time (12 - 14 hours per week) as a server at a restaurant until mid-February and then

was unemployed.

Please let me know if this would or could affect my financial aid while attending Cobb Beauty Coliege.

Thank you for your help in this matter.

Sincerely,

' ] i ‘
(b)(®); (b)(7(C),(b)(7)(C)

August 1, 2010
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Response to Finding #9

Incorrect Return of Title IV Calculations: The school has always completed the proper return
calculations using the forms available on the federal website for that purpose. When a student
withdraws or simply stops coming, the Records Administrator contacts the student by phone or mail to
schedule an exit interview. As outlined in the response to Finding #3, the school follows all rules and
regulations at the time of the exit interview. The Business Manager uses the federal website to
complete the return calculation and includes the documentation in the student's financial aid file. Ifa
return is indicated by the calculation, it is initiated at that time.

In regards to the specific students identified in this finding;

« Student #12 did have a return calculation which showed the school was eligible to keep 100%
of the Title I'V funds it had received. It is enclosed with the response to this finding and no
repayment is due for this student.

+ Student #25 did not have a return calculation performed because she had been on a leave of
absence and her status was not changed to withdrawn until after the time of the audit. One has
been completed since and is included with the response to this finding and a repayment is due
for this student.

»  Student #30 returned to the school after her wnthdrawal and completed the program. We did
complete a return calculation for the purpose of this finding and it revealed that the school was
eligible to keep 100% of the Title I'V funds it received. Considering that this student returned
and finished the program there is no repayment due for this student.

With this finding as well, we engaged the services of an Independent Public Accountant. You approved
his procedures on July 2 and he conducted his testing. His report is included with this response. After
testing 100% of all students who withdrew during the two award years in question, the IPA found no
exceptions in any of the files. All documentation was present and any returns that were indicated by
the documentation had been performed.

We again assert that we are in compliance in regards to this particular finding. The school has
completed all required documentation and provided it with this response. In addition, we have had ail
of the files independently verified to make certain no deficiencies exist. We disagree with this
particular finding and we firmly believe that we are in compliance with all rules and regulations with
respect to return calculations.
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Response to Finding #10

Improper Pell Disbursement Prior to Subsequent Payment Period: In regards to fh'c findine, |
believe that the audit team was incorrect in their information. Student # 17 did not e+ o
second Pell payment in the amount of $2100. Enclosed with the answer to this ﬁndmg is & copy ifeh
Processed Disbursements List obtained from the U. S Department of Education.

Student # 17 began at the school on May 31, 2011. She received her first Pell payment of $2147 .
June 24, 2011 in accordance with all rules and regulations that require the student to be SRR
classes and the disbursement to occur afier the first day of classes. The student did ro: SEPRRTS
Pell payment in that award year as verified by the records of the U.S. Department of Educauon. The
student in question did not receive another Pell payment until March 1, 2012 for an ensi
award year. At the time of this disbursement, the student was well beyond the 451 req:

The school maintains that the procedures that we have submitted to you in response to 37, o !
Finding #2 document the policies and procedures that we have in place regarding time 2
procedures and the disbursement of Title [V funds. We disagree with this particular {i
the evidence provided by the records of your own department and vehemently disagres 4
repayment is required.
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Report Date: 04/26/2012 u.s. DEPARTMENT OF EDUCATION PAGE: 1
Report Time: 14:28:18 FEDERAL PELL GRANT PROGRAM - 2010-2011
. Pell Processed Disbursements List - YTD

Sort: Last Name
THIS DOCUMENT CONTAINS SENSITIVE INFORMATION PROTECTED BY THE PRIVACY ACT

IR R R E E R R I I e e E R RS A A A E A R R RS AL AR EREEESEEREESEEEEEREEEEEEEEES SR ERERESEEEEESES EE S

Reporting Pell ID 030906 Name COBB BEAUTY COLLEGE
Attended Pell ID 030906 Name COBB BEAUTY COLLEGE
CPS
TRANS ACCEPTED AWARD
STUDENT NAME # AWARD ID YTD AMOUNT AMOUNT

(b)(8); (b)(T(C).(b)(7)(C) 01 201103090600 $2,775.00 $5,5%50.00
01 201103090600 $277.00 $5,550.00
01 201103090600 $2,775.00 55,550.00
02 201103090600 52,333.00 $3,500.00
02 201103090600 $5,550.00 $5,550.00
03 201103090600 $693.00 $5,550.00
01 201103080600 $2,775.00 §$5,550.00
01 201103090600 $2,775.00 §5,550.00
01 R201103090600 $2,100.00 5$4,200.00
04 201103090600 $2,650.00 $5,300.00
01 201103090600 $3,468.00 $5,550.00
01 201103090600 $2,775.00 $5,550.00
01 201103090600 §3,700.00 $5,550.00
01 201103090600 $2,775.00 §5,550.00
01 201103090600 $2,775.00 §5,550.00
01 201103090600 $2,775.00 $5,550.00
03 201103090600 $4,400.00 54,400.00
01 201103090600 $2,775.00 §5,550.00
01 201103090600 $3,700.00 §5,550.00
01 201103090600 $2,600.00 $5,200.00
01 201103080600 $3,700.00 $5,550.00
01 201103090600 $5,550.00 $5,550.00
01 201103090600 $3,46B.00 $5,500.00
01 201103090600 $1,150.00 $2,300.00
04 201103090600 $5,100.00 $5,100.00
02 201103090600 $2,775.00 $5,550.00
04 201103090600 $3,700.00 $3,700.00
02 201103090600 $2,345.00 $5,500.00
01 201103090600 S$3,468.00 $5,550.00
03 201103090600 55,550.00 5§5,550.00
01 201103090600 $2,775.00 $5,550.00
01 201103090600 $4,700.00 $4,700.00
04 201103090600 $3,750.00 $4,000.00
03 201103090600 $2,775.00 $5,550.00
02 201103090600 $2,775.00 $5,550.00
oL 201103090600 52,775.00 $5,550.00
01 0201103090600 $5,550.00 $5,550.00
01 201103090600 $2,775.00 $5,550.00
01 201103090600 52,775.00 $5,550.00
02 201103090600 $3,200.00 $3,200.00
01 201103090600 $5,550.00 $5,550.00
01 201103090600 $2,775.00 55,550.00
03 201103090600 $2,858.00 §5,550.00
02 201103090600 $2,775.00 §5,550.00
01 201103090600 §$5,550.00 $5,550.00
03 201103080600 $2,775.00 $5,550.00
02 201103090600 $3,468.00 §5,550.00
01 201103090600 $5,550.00 $5,550.00
03 201103090600 $5,550.00 $5,550.00
02 201103090600 $5,550.00 §5,550.00
02 201103090600 $2,500.00 $5,000.00
01 201103090600 $1,000.00 $2,000.00
0z 201103090600 $3,468.00 $5,500.00
01 201103090600 $5,550.00 $5,550.00
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Response to Finding #11

Availability of Fiscal Records: Because the audit was conducted at a time when several key staff
members were unavailable, I was overwhelmed in trying to provide all of the documentation that was
asked for by the audit team. The fiscal records of the school are maintained for the most part by
external accountants and I was unable to retrieve this information at the time of the audit.

Enclosed for your review are the bank statement of our account for Title IV funds, the G/L related to
these transactions, the records of the student accounts covered by the review and the FSA program
reconciliation reports for the award years in question. If there are additional records required to further
prove our compliance. We disagree with the assertion of this particular finding and assert that we are in
compliance with all rules and regulations contained in 34 C.F. R. 668.24 related to availability of fiscal
records.

(36
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Appendix C

Estimated Actual Loss Calculation




Institution Name

OPEID
Appendix [ } - Estimated Loss Formula

Estimated Loss Formula
8/29/2012

Enter Institution Name

Cobb Beauty College

Select Institution Type

Proprietary 2 Yrs or Less

Enter
Select Enter Ineligible Loan School Total Subsidy Estimated Loss
Select Type of Loan Award Year Amount CDR Costs Liability
1|DL Subsidized 2009-2010 S 3,500.00 3.10% -1.73% $ -
2|DL Subsidized : 2010-2011 3 4,500.00 3.10% 71.27% S 327.02
3|DL Unsubsidized 2010-2011 s 4,600.00 3.10% -17.55% ) -
Description S 12,600.00 S 327.02
4
5
6
Description S - S -
7
8
9
Description S - 3 -
10
11
12
Description S - s -
Original Ineligible Loan Liability [ S 12,600.00 | Total Estimated Loss I S 327.02




Institution Name

OPI?, 1D
Appendix [ ] - Estimated Loss Formula

To calculate estimated loss for a given ineligible loan amount, that amount is multiplied by the total subsidy
rates calculated for the ineligible loans. Consolidation Loans will be obtained in the future to prepay some of
the ineligible loans; the amount of Consolidation Loans divided by the ineligible Stafford/PLUS loans equals
the “Consolidation prepayment rate” {H) for those loans,

The Department's Budget Office calculates, on an annual basis, the rate per dollar of loan of default
subsidies {DSRs) and all other subsidies {OSRs) (D & F} for Stafford and PLUS Loans, by cohort year, program,
loan type, and risk group (note that 2008-2010 FFEL loan costs are calculated only by cohort year).

A B C D E F G H I ]
Ave Cons
School Sector Adjusted Cons Prepay Cons DSR Cons O
CDR CDR* Ratio ** DSR *** DSR OSR *** Year Yo el ikt
1] 3.10%| 14.49% 0.21 7.67% 1.61% -3.76% 2017 21.1%| 2.99% -1.02%
2] 3.10%| 14.49% 0.21 6.28% 1.32% 5.00% 2018 21.1%] 3.19% 1.30%
3] 3.10%| 14.49% 0.21 8.76% 1.84%| -15.94% 2018 23.0% 3.39% -1.02%
4
5
10
11
- 12

Federal Student Aid {(FSA) calculates the cohort default rates (CDRs) of the institution {A}, and the average CDR
for the sector for that institution (B}. #5A applies the CDR comparison ratio {C), [A/B = C] against the Budget
Office's cohort loan DSR (D} to determine the default subsidy rate for the institution {E). The Budget Office
estimates the default subsidy rate and other subsidy rate for the Consolidation Loans that will prepay some of
these Stafford and PLUS Loans (I &)).

The total subsidy rate for the ineligible Stafford and PLUS Loans is ({E+F) + ({1+J) x H)).

The total subsidy cost for these loans is the ineligible loan amount multiplied by the total subsidy rate.
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Appendix D

Cost of Funds




Ineligible Disbursements (Non—Loan)'- Cost of Funds and Administrative Cost Allowance

Name of institution:

Cobb Beauty College

ineligible Disburseme Return Paid No.of  Imputed To Inst

No.  Description/Name Disbrsmnt Program nt Date Date Days CVFR Federal Share To ED Accounts
3(b)(8); (b)(7(C),(b)(7) $5,300.00 |Pell Grant 3/18/20101 4/12/2012 756 1.00% $ 530000(% 109.79 | % -
21 "$5,100.00 |Pell Grant 0/13/2010] _4/12/2012 577 __100% $ 510000 |3 8063|% :
| 2] $2,345.00 {Pell Grant 8/16/2010] 4/12/2012 605 1.00% § 2,34500| % 38.87 | % -




Total Ineligible

Federal FWS
Federal SEOG
Federal Perkins

Total C-B Spent
ACA Percentage

Pell

ACG

SMART

TEACH

FWS

FSEQOG

Perkins
FWS-50% Match
FWS-No Match -
FSEQG-No Match
Perkins-No Match

Total Campus-Based

$12,745.00

Campus-Based Amounts Spent {from FISAP, Part Vi, Section B}

Total Federal Share

$ 12745001 % 12,745.00
$ - $ -
$ - $ -
$ - 5 -
3 - 3 -
3 - $ -
3 - $ -
$ - 3 -
3 - 3 -
$ - $ -
3 - 3 -
E - 18 -

Totals
ACA Liability
Interest Breakdown
Pell Grants
ACG
SMART
TEACH
FWS
FSEOG
Perkins
FWS-50% Match
FWS-No Match
FSEOG-No Match
Perkins-No Match
ACA Breakdown

FWS

FSEQG

Perkins
FWS-50% Match
FWS-No Match
FSEOG-No Match
Perkins-No Match

3 2292918
3 229.29 | %
3 - 3
3 - 3
3 - $
¥ - $
3 - $
$ - $
b - $
$ - 3
3 - 3
$ - $




Institution:

City, State:

PRCN:
TIN:
DUNS:

Reviewer:

Accounting Document — Prior Year Monetary Recovery (AD-PYMR)

Cobb Beauty College
Kennesaw, GA
130427693
581414017
024458150

Sherry Blackman

Region:

Atlanta

Date:

01/24/2013

Section A - Use if no adjustments are:béing made in COD

Programs Type Amount Funding Code | Object Class
Federal Pell Grant Principal 3220RNOYR 69017
(Closed AY) Interest 1435RNOYR 64020
ACG Principal 3220RNOYR 69017
Interest 1435RNOYR 64020
National SMART Principal 3220RNOYR 69017
interest 1435RNOYR 64020
FSEQCG (No FISAP Principal 3220RNOYR 69017
Corrections) Interest 1435RNOYR 64020
FWS (No FISAP Principal 3220RNOYR 69017
Corrections) Interest 1435RNOYR 64020
Direct Loan and Principal 4253XNOYR 53020 or 53010
Direct LLoan EAL Interest $327.00 4253XNOYR 53040
| FFEL and Interest/ 4251XNQOYR 53020
FFEL EAL SA/EAL
[ Federal Perkins _ | Principal | | 2015RNOYR | 53054
Section B: Use if the Institution is instructed'to make adjustments in COD
Add rows if Amount G5 Program
necessary Award # *
Program / Principal | $5,300.00 3875FNQYR | 69020 | P063091445
Pell, ACG, SMART, | pvuord Yaar
TEACH
2009-2010
Program / imputed $109.00 1435RNOYR | 64020
Award Year Interest
2009-2010
Program/Award | Principal | $7.445.00 3875FNOYR | 69020 | P063101445
Year
2010-2011
Program/Award | Imputed | $120.00 1435RNOYR | 64020
Year Interest
2010-2011
Page 10of 2
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Comments:

* G5 Award # (P@63P104306, first 5 digits = program, next 2 digits = award year, next 4 digits = code
unique to school). Note: It is important that the year in the G5 award number correspond to the
award year for which any adjustments are being made, or for which the balance has been incurred (in
the case of an unsubstantiated cash or negative cash balance). If the reviewer is unsure after
looking in G5, contact Susan Lewey for Pell or DL, or Tremia Haythe for FWS or FSEOG,

Example of G5 award numbers for a single school for the 2009-2018 award year, Pell vs. DL:

Pell is designated by "PO63P” and DL is designed by “P268K”

PB63PB91445 (Pell 2009-2010 award - Pell uses the final two digits of the leading award year in the
award number)

P268K161445 (Direct Loan 2089-2018 award - DL uses the final two digits of the trailing award year in
the award number)

Example of G5 award number for FWS and FSEOG

FWS is designated by “P833A” and FSEQG is designated by “Po@7A”

PB33AB92121 (FWS 2809-2010 award - FW5 uses the final two digits of the leading award year in the
award number)

POO7AG92121 {FSEQG 2009-2018 award - FSEQOG uses the final two digits of the leading award year in the
award number)

See FPRD Distribution Form for distribution information for this form and related program review documents.
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