


March 5, 2014

Robin Krout )

President Certified Mail

Brown Mackie College-Cincinnati Return Receipt Requested
1011 Glendale - Milford Road - #7008 1640 0000 0215 7798

Cincinnati, Ohio 45215-1107

RE: Final Program Review Determination
OPE ID: 00512700
PRCN: 201120527452

Dear Mr. Krout:

The U.S. Department of Education’s (Departriient’s) School Participation Team -
Chicago/Denver issued a program review report on February 5, 2013 covering Brown Mackie
College-Cincinnati’s (BMC-Cincinnati’s) administration of programs authorized by Title IV of
the Higher Education Act of 1965, as amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA
programs), for the 2009-2010 and 2010-2011 award years. BMC-Cincinnati’s final response was
received on March 7, 2013. A copy of the program review report (and related attachments) and
BMC-Cincinnati’s response are attached. Any supporting documentation submitted with the
response is being retained by the Department and is available for inspection by BMC-Cincinnati
upon request. Additionally, this Final Program Review Determination (FPRD), related
attachments, and any supporting documentation may be subject to release under the Freedom of
Information Act (FOIA) and can be provided to other oversight entities after this FPRD is issued.

Purpose:

. Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) close the review and (2) notify BMC-
Cincinnati of a possible adverse action. Due 1o the serious nature of one or more of the enclosed
findings, this FPRD is being referred to the Department’s Administrative Actions and Appeals
Service Group (AAASG) for its consideration of possible adverse action. Such action may
include a fine, or the limitation, suspension or termination of the eligibility of the institution.
Such action may also include the revocation of the institution’s program participation agreement
(if provisional), or, if the institution has an application pending for renewal of its certification,
denial of that application. If AAASG initiates any action, a separate notification will be
provided which will include information on institutional appeal rights and procedures to file an
appeal.

This FPRD contains one or more findings regarding BMC-Cincinnati’s failure to comply with
the requirements of the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime
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Statistics Act (the Clery Act) in Section 485(f) of the HEA, 20 U.S.C. § 1092(f). and the
Department’s regulations in 34 C.F.R. §§ 668.41, 668.46, and 668.49. Since a Clery Act finding
does not result in a financial lability, such a finding may not be appealed. If an adverse

_administrative action is initiated, additional information about BMC’s appeal rights will be

provided under separate cover.
Record Retention:

Program records relating to the period covered by the program review must be retained until the
Jater of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1).

(©)(2). and (e)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review: If the institution has any questions regarding this letter, please contact Dianne Mickey at
(512) 730-1531. .

Sincerely,

; (0)(7(C)

Douglas A. Parrott
Division Director

Enclosures: Final Program Review Determination
Program Review Report (with attachments)
BMC-Cincinnati’s Response to the Program Review Report

cc: Mary Morgan, Director of Student Financial Services
Brown Mackie College-Cincinnaii
1011 Glendale - Milford Road
Cincinnati, OH 45215-1107

Richard Them, Senior Vice President, Student Finance & Compliance
Education management Corporation ‘
210 Sixth Avenue, 33 Floor

Pittsburgh, PA 15222

Ohio State Board ot Career Colleges and Schoots
Accrediting Council for Independent Colleges and Schools

-
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A. Institutional Information

Brown Mackie College-Cincinnati

1011 Glendale — Milford Road

Cincinnati, Ohio 45215-1107

Type: Propnetary

Highest Level of Offering: Bachelor's Degree

Accrediting Agency: Accrediting Council for Independent Colleges and Schools
Current Student Enrollment: 6,372 (2010-2011 as of December 2010)
% of Students Receiving Title TV: 4,547 (71.4%)

Title TV Participation (PCNet):

2009-2010
Federal Pell Grant (Pell) $ 31,094,752
Federal Academic Competitiveness Grant (ACG) § 52,883
Federal Family Education Loan Program (FFELP) $ 33.531,765
Federal Direct Loan Program (FDLP) $ 20,244,631
Federal Supplemental Educational Opportumty Grant (FSEOG) § 1.026.494
Federal Work Study (FWS) . $ 509.695

Default Rate FFEL/DL: 2008  11.6%
2007  13.0%
2006 11.1%

Defauli Rate Perkins: 2000 11.5%
: 2008 3.0%
2007 11.5%
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B. Scope of Review

The U.S. Depariment of Education (the Department) conducted a program review at
Brown Mackie College-Cincinnati (BMC-Cincinnati) from February 7, 2011 through
February 11, 2011. The review was conducted by Dianne Mickey and Rosa Reth.

The focus of the review was to determine BMC-Cincinnati’s compliance with the statutes
and federal regulations as they pertain to the institution’s administration of Title IV,
programs and the Jeanne Clery Disclosure of Campus Securty Policy and Campus Crime
Statistics Act (Clery Act). The review consisted of, but was not limited to, an
examination of BMC-Cincinnati’s policies and procedures regarding institutional and
student eligibility, individual student financial aid and academic files, attendance records,
student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2009-2010 and 2010-2011 (year
to date) award years. The files were selected randomly from a statistical sample of the
total population receiving Title IV, HEA program funds for each award year. Appendix
A lists the names and partial social security numbers of the students whose files were
examined during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning BMC-Cincinnati’s specific practices and
procedures must not be construed as acceptance, approval, or endorsement of those
specific practices and procedures. Furthermore, it does not relieve BMC-Cincinnati of its
obligation to comply with all of the statutory or regulatory provisions govemning the Title
IV, HEA programs. '
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C. Findings and Final Determinations
Resolved Findings
Finding #1, Return to Title IV (R2T4) Calculation Errors

BMC-Cincinnati has taken the corrective actions necessary to resolve Finding #1 of the
program review report. Therefore, this finding may be considered closed. Appendix C
contains the institution’s writien response related to the resolved finding.

Resolved Finding with Comments

The following program review finding has been resolved by the institution, and may be
considered closed. This finding 1s included solely for the purpose of discussing
resolution of the finding.

Finding #2, Crime Awareness Requirements Not Met — Failure to Distribute the
Annual Security Report

Citation: The Clery Act und the Department s regulations require that all institutions
participating in Title IV, HEA financial aid programs prepare a comprehensive annual
security report (ASR) that contains, at a minimum, all of the siatistical and policy
elements described in 34 C.F.R. § 668.46(b). The ASR must be prepared and distributed
as a single document. The only exception to this requirement is that the ASR may cross-
reference information regarding the institution’s alcohol and other drug abuse
preveniion programs required by § 120 (a)-(d) of the Higher Education Act. 34CFR §
668.46(u}(10).

Further, an institution must include a statement of policy regarding its emergency
response and evacuation procedures in the ASR. 34 C.F.R. § 668.46(g).

The Department s regulations also require the institution to provide a notice o
prospective students and prospective employees that includes a statement of the report’s
availability, u description of its contents, and an opporiunity 10 request a copy. An
institution must provide its ASR, 10 a prospective student or prospective employee. If the
institution chooses 10 provide its ASR 1o prospective studenis and prospective employees
by posting the disclosure on an Internet Web site. the notice described in this paragraph
must include the exact electronic address at which the report is posted, a brief
descripiion of the report, and a statement that the institution will provide a paper copy of
the report upon request. 34 C.F.R. 668.41(e)(4).

Noncompliance: At the time of the program review, BMC-Cincinnati was nol providing a
notice 1o prospective students and prospeciive emplovees thar included a statement of the
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availability of the ASR. a description of its contents, and an opportunity 10 request a
copy.

Failure to provide prospective students and prospective employees in accordance with
Federal regulations deprives future students and employees of important security
information.

Required Action: BMC-Cincinnati must implement a procedure and update their
policies for disseminating information regarding the availability of the annual security
report, a description of its contents and an opportunity to request a copy to prospeciive
students and prospective employees. BMC-Cincinnati must provide rhe Department a
copy of their updated policies and procedures. including copies of letters, e-mails, web
information, etc. that is provided fo prospective students and prospective employees.

Institutional Response:

In its response, BMC-Cincinnati stated its concurrence with the finding. The College
also submitted a copy of its new policies, procedures, and disclosure statement, which
now require making the ASR available to prospective students and employees. Under the
new policies and procedures, BMC-Cincinnati stated that prospective students are

. provided a brochure that contains information regarding all U.S. Department of
Fducation mandated consumer information disclosures including the ASR. The brochure
advises prospective students that the ASR is available on the College’s official website.
In addition, the College represented that information about the ASR is now included 1n
the prospective employee section of BMC-Cincinnati’s website.

Final Determination:

Finding 42 of the program review report cited BMC-Cincinnati for failing to actively
notify prospective studenis and employees about the availability of the 201 0 ASR and all
prior reports. As a result of these violations, the College was required to develop and
implement policies, procedures, and systems to ensure that all prospective members of
the campus community were specifically put on notice about the College’s ASR and were
provided with a clear statement regarding its contents and instructions about how to
obtain a copy of the report. In its official response, BMC-Cincinnati concurred with the
finding and provided documentation showing remedial action. The new consumer
information brochure is adequate but BMC-Cincinnati is reminded that it must take all
necessarv steps to ensure that all persons who contact the College to request enrollment
information are provided a copy of the brochure in response to the inttial contact.
Moreover, the College must ensure that prospective employees receive active
notification. As constituted. the current disclosure statement could be missed by
applicants for employment. For this reason, the College may want to consider wavs to
make the notification more conspicuous and less reliant on the individual’s ascertainment
of the disclosure statement. Notwithstanding these recommendations. the Department
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has reviewed BMC-Cincinnati’s response very carefully and found it to be acceptable.
The review team’s analysis of the College’s most recent campus safety materials did not
result in the identification of any significant omissions or weaknesses in the problem area
cited in the program review report, suggesting that the College’s remedial actions were at
Jeast minimally adequate. Based on that determination and BMC-Cincinnati’s
representation that it has addressed these violations and their underlying causes, the
‘Department considers this finding to be closed.

Although the finding is now closed, BMC-Cincinnati is reminded that the exceptions
identified above constitute serious violations of the Clery Act that by their nature cannot
be cured. There is no way to truly “correct” a violation of this type once it occurs.
BMC-Cincinnati was required to initiate all necessary remedial measures and in doing so,
has begun to address the conditions that led-to these violations. BMC-Cincinnati has
stated that it has brought its ASR notification process and overall campus security
program into compliance with the Clery Act as required by its PPA. Nevertheless, BMC-
Cincinnati is advised that such actions cannot and do not diminish the seriousness of
these violations nor do they eliminate the possibility that the Departrment will impose an
adverse administrative action and/or require additional corrective actions as a result.

The Department strongly recommends that BMC-Cincinnati re-examine its campus
security, drug and alcohol, and general Title IV policies and procedures on an annual
basis to ensure that they continue to reflect current institutional practices and are
compliant with Federal regulations. As part of these periodic reviews, BMC-Cincinnats
officials are encouraged to consult the Department’s “Handbook for Campus Safety and
Security Reporting”™ (2011) as a reference guide for Clery Act compliance. The
Handbook is available online at: at www.2 ed.gov/admins/lead/safetv/handbook.pdf.
Additional Clery Act training resources are available at:
hitp://www2.ed.gov/admins/lead/satety/campus.html. The regulations governing the
Clery Act can be found at 34 C.F R. §§ 668.14, 668.41. 668.46. and 668.49.

Finally, BMC-Cincinnati officials are reminded to review the accuracy and completeness
of the College’s Drug and Alcohol Abuse Prevention Program (DAAPP) as required by
the Drug-Free Schools and Communities Act (DFSCA) and Part 86 of the Department’s
General Administrative Regulations. FSA is now responsible for monitoring compliance
with the DFSCA. Therefore, it is essential that the College makes sure that 1t has
developed and implemented a comprehensive DAAPP, has actively distributed a
materially-complete annual DAAPP disclosure, and that it has conducted substantive
biennial reviews and has completed its biennial review reports on the proper schedule.
For assistance or more information on the Clery Act and/or the DFSCA, please contact
your program review team or another member of the Chicago/Denver School
Participation Division.
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F. Appendices

Appendices A, B and C are attached to this report.
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A. Institutional Infermation

Brown Mackie College-Cincinnail

1011 Glendale — Milford Road

Cincinnati, Ohio 45215-1107

Type: Propretary

Highest Level of Offering: Bachelor's Degree

Accrediting Agency: Accrediting Council for Independent Colleges and Schools
Curreni Student Enrollment: 6.372 (2016-2011 as of December 2010}
4 of Students Receiving Title TV: 4,347 (71.4%)

Title IV Participation (PCNet):

2009-2010
Federal Pell Grant (Pell) $ 31,094,752

Federal Academic Competitiveness Grant (ACG) g 52,885
Federal Family Education Loan Program (FFELP) § 33,531.765
Federa! Direct Loan Program (FDLP) € 20,244,631
Federal Supplemental Educational Opportunity Grant (FSEOG) S 1,026.494

$ 509,695

Federal Work Siudy (FWS)

Default Rate FFEL/DL: 2008 1i.6%
2007 13.0%
2006 11.1%

Default Rate Perkins: 2009 11.5%
2008 3.0%
2007 11.5%
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B. Scope of Review

. The U.S. Department of Education (the Department) conducted a program review at
Brown Mackie College-Cincinnati (BMC-Cincinnati) from February 7, 2011 through
February 11, 2011. The review was conducted by Dianne Mickey and Rosa Reth.

The focus of the review was to determine BMC-Cincinnati’s compliance with the statutes
and federal regulations as they pertain to the institution's administration of Title IV
programs and the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime
Statistics Act (Clery Act). The review consisted of, but was not limited to, an
examination of BMC-Findlay’s policies and procedures regarding institutional and
student eligibility, individual student financial aid and academic files, attendance records,
student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2009-2010 and 2010-2011 (year
to date) award years. The files were selected randomly from a statistical sample of the
1otal population receiving Title IV, HEA program funds for each award year. . Appendix
A lists the names and partial social security numbers of the students whose files were
examined during the program review.,

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report conceming BMC-Cincinnati’s specific practices and
procedures must not be construed 2s acceptance, approval, or endorsement of those
specific practices and procedures. Furthermore, it does not relieve BMC-Cincinnati of its
obligation io comply with ail of the statutory or regulatory provisions governing the Title
IV, HEA programs. '

This repori reflects initiai {indings. These tindings are not final. The Department will
issue its final findings in a subsequent Final Program Review Determination letter.
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| C. Findings

During the review, several areas of noncompliance were noted. Findings of
noncompliance are referenced to the applicable statutes and regulations and specify the
actions to be taken by BMC-Cincinnati to bring operations of the financial aid programs
into compliance with the statutes and regulations.

Finding #1, Return to Title IV (R2T4) Calculation Errors

Citation: When a recipient of Tiie [V grant or loan assistance withdraws from an
institution during a pavment peried or period of enroliment in which the recipient began
attendance, the institution must determine ihe amount of Title IV grant or loan assistance
that the student eamned as of the student's withdrawal date in accordance with paragraph

(e) of this section. 34 C.F.R. § 668.22(a)(]).

If the total amount of Title I'V grant or loan assistance, or both, that the student earned as
calculated under paragraph {){1} of this section is less than the amount of Title [V grant
or Joan assistance that was disbursed to the studen: or on behalf of the student in the case
of a PLUS loan. as of the date of the institution's d=termination that the student withdrew,
the differenc¢e between these amounts must be rerumed to the Title IV programs in
accordance with paragraphs {g) and (h) of this section in the order specified in paragraph
{i) of this section; and no additional disbursements may be made to the student for the
payvment period or period of enrollment. 34 C.F.R. § 668 22(a}(3).

The amount of Title IV grant or loan assistance that is earned by the student is calculated
by-—~
(i) Determining the percentage of Title IV grant or loan assistance that has been
earned by the stdent, as described in paragraph (e)(2) of this section; and
(il) Applving this percentage o the iotal amount of Title IV grant or loan
assistance that was disbursed {and that could have been disbursed. as
deiined m paragraph {1}(1) of this section} to the student, or on the student's
behalf, for the pavment penod or period of enrollment as of the student's
withdrawal date. 34 O F R § 665 22(ej(]).

The percentace of Title 1V gran o7 loan assistance that has been eamed by the student
15—
(i Fgual to the perceniage of the payment period or penod of enrollment that
The steden: compizted {

a5 determined in accordance with p agrapl" ) of
this section? as of the siudent's withdrawal date, if this date occurs on or
hetora— '

{AY Comrnieiion of 80 perceni of hé‘ payment period or peric-d of
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{B) Sixty percent of the clock hours scheduled to be completed for the
pavment period or peniod of enrollment for a program that is.
measured in clock hours; or

{iiy 100 percent, if the student's withdrawal date occurs after-—

{A} Completion of 60 percent of the payment period or period of
enrollment for a program that is measured in credit hours; or

(B) Sixty percent of the clock hours scheduled to be completed for the
payment peniod or period of enrollment for a program measured in
clock hours. 34 C.F. R § 668.22(e)(2).

The percentage of Title [V grant or loan assistance that has not been eamed by the
student is calculated by determining the complement of the percentage of Title IV grant
or loan assistance eamead by the student as described in paragraph {e)(2) of this section.
34 CFR $668.22(ej(3).

The percentage of the payment peried or period of enrollment completed is determined—

{1)  In the case of a program that is measured in credit hours, by dividing the
total number cf calendar days in the payment period or period of enroliment
into the number of calendar davs completed 1in that period as of the student's
~withdrawal date; and

{(1i) In the case of a program that is measured in clock hours, by dividing the
iotal number of clock hours in the payment period or period of enrollment
into the number of clock howrs scheduled to be completed as of the student's
withdrawal date. 34 C.F.R § 668.22({)(1).

The total number of calendar davs in a pavment period or periad of enroliment includes
all days within the period, except that scheduled breaks of at least five consecutive days
are excluded from the total number of calendar days in a payment period or peried of
enrollment and the number of calendar days completed in that period. 34 CFR §
668.22(7)(2).

Noncompliance: The R2T4 calculations were incorrect for Students #4 and #14. The
mm,Luon used the incorrect number of days in the quarter, incorrect financial aid and
rounded incorrectly.

Stwudent 4

Student 4 withdrew from BMC-Cincinnan on 3/4/2010 from the 2610 Quarrer — April
payment period. The student received a Pejl Grant in the amount of $892.00, z
Subsidized Stafford Lozn in the amount of $1,148.51 and an Unsubsidized Swafford Loan
1 ihe ameuni of $1,970.00 for a total 07 $4,010.31 in Tule IV funds. According to the
Refurnd of SFA4 Calculztion Worksheer the student compieted 35.6% (30 davs divided by
52 Liq of the pavment nenod which had a stant date of 4/5/2010 and an end daie of
6/22/2010. The institution calculated that the student earned $1,467.26 in Sien 3, and that
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$2.543.25 should be returned in Step 4. In Step 5 BMC-Cincinnati determined thai the
institution was responsible for returning $2.243.97. BMC-Cincinnati returned $2.543.25.

According to the Academic Calendar: 2010 and the academic transcript the payment
period actually started on 4/5/2010 and ended on 6/26/2010, resulting in the student
completing 36.1% (30 days divided by 83 days) of the payment period. The actual
amount earned in Step 3 should be $1,447.79 ($4,010.51 times 36.1%) and the amount to
be returned in Step 4 should be $2,562.72. The amount for the institution to return in
Step 5 should be $2,261.15. According to the student’s ledger card BMC-Cincinnati
returned $2,343.25 (Sl 970.00 unsubsidized and $373.25 subsidized) to the loan program
\nthh was more than required according to the worksheet.

Although, the R2T4 worksheet BMC-Cincinnati provided indicated percentages are
rounded to three decimal places, the actual calculation is not rounding before performing
calculations in Step 3 and Step 5 of the worksheet resulting in BMC-Cincinnati returning
more Title I'V aid than required.

Studeni #14

Student #14 was academically dismissed from BMC-Cincinnati on 9/28/2009 from the
Summer 2009 Quorter — September and the last date of attendance was 9/24/2009. The
student received a Pell Grant in the amount of $446.00, a Subsidized Stafford Loan in the
amount of $1,470.00 and an Unsubsidized Stafford Loan in the amount of $1,960.00 for a
total of $3,876.00 in Title IV funds. According to the Refund of SFA4 Calculation
Worksheer the student completed 32.5% (25 days divided by 77 days) of the payment
period which had a start date of 8/31/2009 and an end date of 11/25/200% and a scheduled
break from 9/235/2009 through 10/04/2009. The institution calculated that the student
carmed $1.258.44 in Step 3, and that $2,617.56 should be retrmed in Step 4. In Step 5
BMC-Cincinnat determined that the institution was responsible for returning $2,193.45.
BMC-Cincinnati actually returmed $3,430.00.

The actual amount eamned in Step 3 should be $1,239.70 ($3.876.00 times 32.3%) and the
amount 1o be retumed in Step 4 should be $2,616.30. The amount for the instmnon o
return ia Step = shouid be $2,192.40. According to the student’s iedger card BMC-
Cincinnati retumed $3,430.00 ($1,970.00 unsubsidized and $1.470.00 subsidized) 1o the
loan program which was more than required according to the worksheet.

Although, the R2T4 worksheet BMC-Cincinnati provided indicated percentages are
rounded 1o ihree decimal places, the actual caiculation is not rounding betore perfos

calculations int Step 3 and Step 3 of the werksheet resuiting in BMC-Cincinnati teturmng
more Title 1V 21d than raquired.

Tne
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Required Action: No further action is required for Students =9 and #14. BMC-
Cincinnati returned more than required for both students due to the improper rounding in
the institution’s return of funds worksheet.

BMC-Cincinnati is required to verify that the Refund of SFA Calcularion Worksheet the
institution is currently using is correctly rounding when determining the amount of aid
earned and to be retumed. A sample of a completed worksheet to support the accuracy of
the calculation must be provided 1o the Department.

Finding #2, Crime Awareness Requirements Not Met — Failure to Distribute the
Annuzal Security Report '

Citation: The Clery Act and the Depariment’s regulations require that all institutions
pammpannc in Title IV, HEA financial aid programs prepare a comprehensive annual
securitv report (ASR) that contains, at a minimum, all of the statistical and policy
elements described in 34 C.F.R. § 668.46(b). The ASR must be prepared and distributed
as a singie document. The only exception 1o this requirement is that the ASR may cross-
reference information regarding the institution’s alcohol and other drug abuse prevention
programs required by § 120 (a)-(d) of the Higher Education Act. 34 CF R §
668.46(aj(10).

Further, an insutution must include a statement of policy regarding its emergency
response and evacuation procedures in the ASR. 34 C.F.R § 668.16(g)

The Department’s regulations also require the institution to provide a notice to
prospective students and prospective employees that includes a statement of the report’s
availability, a description of its coments, and an opportunity to request a copy. An
instituticn must provide its ASR, to a prospective student or prospective employee. If the
insttution chooses 1o provide its ASR to prospective students and prospective employees
by posting the disclosure on an Internet Web site. the notice described in this paragraph
must include the exact electromic address at which the report is posted, a brief description
of the vepon, and a statement that the institution will provide a paper copy of the report
uporn requasi. 34 CF R 6584 (ej(4].

Noacompliznce: BMC-Cincinnaii was not providing a notice to prospeciive students
and prospective emplovees that included a statement of the availabilitv of the ASR, 2
description of its contents. and an oppoTIUNITY 10 request a copy.

Failure to provide prospective sfudents and prospective emplovees in accordance with
Federal regulations deprives future students and employees of important security
mformation.
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Required Action: BMC-Cincinnati must implement a procedure and update their
policies for disseminating information regarding the availability of the annual securnty
teport, a description of its contents and an opportuntty to request 2 copy 10 prospéctive
students and prospective employees. BMC-Cincinnati must provide the Department a
copy of their updated policies and procedures, including copies of letters, e-mails, web
information, etc. that is provided to prospective students and prospective employees.
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E. Appendices

Appendix A, Student Sample

Year Student Name
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Last 4 of SSN

(b)(6); (b)(7(C)
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Final Program Review Determination
PRCN #: 201120527452

Appendix C

BMC-Cincinnati’s Response
to the Program Review Report



- EDMC

Education Manzgement Corporation

March 6, 2013

US Deparument of Education

Federal Student Aid- School Participation- Chicago/Denver
300 West Madison Street, Suite 1575

Chicago, I 60661

Attention: Dianne Mickey

Re:  Program Review Response
Brewn Mackie College - Cincinnati
School Code: 00312700
PRCN: 201120527452

Dear Ms. Mickev,

Thank you for providing Brown Mackie College - Cincinnati with the opportumty 1o respond to
the program review findings included in the Program Review Report presented in the letter of
February 5, 2013. We are providing our response to Findings #1 and #2 from the Program
Review that was conducted the week of February 7. 2011 (report issued February 5. 2013), along
with the supporting documentation.

Please feel free 1o contact me should you have any questions at (412) 995-7206. Thank you for
your continued assistance.

Sincerely,
(b)(6); (b)(7(C)

Richard Them
SVP, Student Finance & Compliance
Education Management Corporation

1

Eduration thet Builde Crreers
210 sixth Avenue - 33rd Floos » Pirsburgh, PA < 13222.2603
Phone: 4123629900 . Fax: 4£2.562.0395 - wwwedinc.eda



Finding #1. Return to Title IV (R2T4) Caleulation Errors

Citation: When a recipient of Title IV grant or loan assistance withdraws from an institution during
a paviment period or period of enrollment in which the recipient began artendance. the institution
must determine the amount of Title IV grani or loan assistance that the student earned as of the
student’s withdrawal date in accordance with paragraph (e} of this section. 34 CF R § 668.22(uj(l}

If the total amount of Title !'V arant or loan assisiance, ov both, that the student earned as calculated
under paragraph { e )(1) of this section is less than the amount of Title IV grant or loan assistance thas
was disbursed o the student or an beha!f of the student in the case of a PLUS loan, as ofthe date of
the institution’s determination that the student withdrew. the difference between these amounts must
be reiurned to the Title I'V programs in accordance with paragraphs (g) and (h} of this section in the
order specified in paragraph (i) of this section; and no additional disbursements may be made to the
student for the pavment period or period of enroliment. 34 C.F. R. § 668.22(a)(3).

The amount of Title I'V grant or loan assistance that 1s earned by the student ts calculated by-

(i) Determining the percentage of Titie I'V grant or loan assistance that has been earned
by the student, as described in paragraph ( e ¥2} of this section; and
(n} Appiying this percemiage to the total amount of Tiile IV grant or loan assistance that

was disbursed (and that could have been disbursed, as defined in paragraph (1)(1) of
this section) 1o the student, or on the student's behalf, for the payment period or
period of enrollment as of the student's withdrawal date. 34 C.F. R. § 668.22(e)(J).

The percentage of Title IV grant or loan assistance that has been earned by the student 1s-

(1) Equal to the percentage of the payment period or period of enroliment that the student
completed (as determined in accordance with paragraph (f} of this section) as of the
student's withdrawal date. if this date occurs on or before-

(A)  Completion of 60 percent of the payment period or period of enrollment for a
program that is measured n credit hours; or Brown Mackie College-
Cincinnati

(B)  Sixty percent of the clock hours scheduled 10 be completed for the payment
periad or period of enroliment for a program that is measured in clock hours;
or

(1i) 100 percent. if the studeni's withdrawal date occurs after-

(A)  Completion of 60 percent of the pavment period or period of enroliment for a
program that is measured in credit hours; or

(B) Sixty percent of the clock hours scheduled 1o be completed for the payment
period or period of enrollment for a program measured in clock hours. 34

C.FR § 668.22(e)(2).
The percentage of Title IV grant or loan assistance that has not been earned by the student is
calculated by determining the complement of the percentage of Title IV ‘grant or loan assistance
earned by the student as described in-paragraph (e)(2) of this section.34 C.FR. § 668.22(e}(3).

The percentage of the pavmeni period or period of enroliment completed is determined-

~
Z



() in the case of a program that is measured in credit hours, by dividing the toral number
of calendar days in the payiment peried or period of enrollment into the number of
calendar days compieted in that period as of the student's withdrawal date; and

{ii} In the case of a program that is measured in clock hours. by dividing the total number
of clock hours in the pavment period or period of enrallment into the number of clock
hours scheduled to be completed as of the student's withdrawal date. 3L CFR ¢
6682247 (1) . :

The torai number of calendar days in a payment period or pertod of enrotiment includes all days
within the period, except that scheduled breaks of at least five consecutive dayvs are excluded from
the total number of calendar days in a payment period or period of enrollment and the number of
calendar days completed in that period. 34 C. FE. §668.22(/)2},

Noncompliance: The R2T4 calculations were incorrect for Studems #4 and # 4. The institution
used the incorrect number of davs in the guarter, incorrect financial aid and rounded ncorrectly.

Student 4

Student #4 withdrew from BMC-Cincinnati on 3/4/2010 from the 2010 Quarrer — April payment
period. The student received a Pell Grant in the amount of $892.00. a Subsidized Stafford Loan in the
amount of $1,148.51 and an Unsubsidized Stafford Loan in the amount of $1 .$70.00 for a total of
$4,010.51 in Title 1V funds. According to the Refund of SFA4 Calculation Worksheet the student
completed 36.6% (30 days divided by 82 dayvs) of the pavment period which had a start date of
4/5/2010 and an end date of 6/235/2010. The institution calculated that the student earned $1,467.26 in

Step 3. and that $2,543.25 should be returned in Step 4. In Step 5 BMC-Cincinnati determimned that
the institution was responsible for returning $2.243.97. BMC-Cincinnati returned 52.543.25.

According to the Academic Calendar: 2071} and the academic transcript the pavment pertod actually
started on 4/5/2010 and ended on 6/26/2010, resulting 1n the student completing 36.1% (30 days
divided by 83 davs) of the payment period. The actual amount earned in Step 3 should be $1.44 7. 79
{$4.0 10.57 times 36.1%) and the amouni to be returned in Step 4 shouid be $2,362.72. The amount
for the instituzion to return in Step 5 should be $2,261.15. According to the student’s ledger card
BMC-Cincinnati returned $2,543.25 ($1,970.00 unsubsidized and $573.25 subsidized) to the loan
program which was more than required according to the worksheet.

* Although, the R2T4 worksheet BMC-Cincinnati provided indicated percentages are rounded 10 three
decimal places, the actual calculation is not rounding before performing calculations tn Step 3 and
Step 3 of the worksheet resulting in BMC-Cincinnati returning more Tit]e IV aid than required.

Student £14

Student #14 was academically dismissed from BMC-Cincinnati on 9/28/2009 from the Summer 2009
Quarter- September and the last date of attendance was 9/24/2009. The student received a Pell Grant
in the amount of $446.00. a Subsidized Stafford Loan in the amount 0f$1.470.00 and an
Unsubsidized Stafford Loan in the amount of$1,960.00 for a total 0of$3,876.00 in Title 1V funds.
According 10 the Refund of SFA Calcularion Workshee! the student completed 32.5% (25 days
divided by 77 davs) of the pavment period which had a start date of 8/311200% and an end date of

3



11/25/2009 and a scheduled break from 9/25/20G09 through | 0/04/2009. The institution calculated
that the student earned $1.238.44 in Step 3. and that $2,61 7.5¢ should be returned in Step 4. Tn Srep 3
BMC-Cincinpaii determined that the institution was responsible for refurning §2,193 435, BMC-
Cincinnati actually returned $3.430.00.

The actual amount earned in Step 3 should be $1.255.70 ($3.876.00 times 32.3%) and the amount o
be returned in Siep 4 should be $2.616.30. The amount for the institution to retum in Step 5 should
be $2.152.40. According to the student's Jedeer card BMC Cincimnati returned $3.430.00 ($1 ,970.00
unsubsidized and $1.470.00 subsidized) to the loan program which was more than required according
1o the worksheet.

Although, the R2T4 warksheet BMC-Cincinnati provided indicated percentages are rounded to three
decimal places, the actual caleulation is not rounding before performing caleufations in Step 3 and
Step 5 of the worksheet resulting in BMC- Cincinnati returning more Titie IV z2id than required.

Required Action: No further action is reguired for Students #9 and 214, BMC Cincinnati
returned more than required for both students due to the improper rounding in the institution's return
of funds worksheet.

BMC-Cincinnati is required to verify that the Refund of SF4 Culenlaiion Worksheer the institution is
currently using is correctly roundino when determining the amount of aid earned and to be returned.
A sample of a completed worksheet to support the accuracy of the calculation must be provided to
the Department.

BROWN MACKIE COLLEGE RESPONSE TO FINDING #)

BMC Cincinnati has verified that the Refund of SF4 Calculotion Worksheer that we are currently
using was revised and is correctly mundmv when determining the amount of aid éarned and to be
returned.

. .
As requested. we have attached a sample of a completed Refund of SFA Calculation Worksheer

which supports the accuracy of the calculation.

Finding #2. Crime Awareness Requirements Not Met- Failure to Distribute the
Annual Security Report

Citation: The Clery Act and the Departunent's regulations require that all institutions participating in
Title IV, HEA financial aid programs prepare a comprehensive annual security report (ASR) that
containg, at a minimum, ajl of the statistical and policy elements described in 34 CF.R. § 668.46(b).
The ASR must be prepared and distributed as a single document. The only exception to this
requirement is that the ASR may cross-reference information regarding the institution’s alcohol and
other drug abuse prevention programs required bv§ 120 (a)-( d} of the Higher Education Act. 34

- C.FR. ¢668.46(a)(! 0.

Further. an institution must include a statement of policy regarding its emergency response and
evacuation procedures in the ASR. 34 C FR. § 668.46(g).
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The Department's regulations also require the institurion to provide a notice 1o prospective students
and prospeciive emplovees that includes a statement of the report's.availability. a description of its
COREENLS. and an opporlunity 1o request a copy. An institution must provide its ASR. 10 a prospective
student or prospective employee. If the instiuticn chooses 10 provide its ASR 1w prospective students
and prospective employees by posting the disclosure on an Internet Web site; the notice described in
this paragraph must inchide the exact electronic address at which the report is posted. a brief
description of the report, and a statement that the instirution will provide a paper copy of the repont
upon request. 34 CFLR 66847 fejid).

Nencempliance: BMC-Cincinnati was not providing a notice to prospective students and respective
employees that included a statement of the availability of the ASR, a description of its contentis. and
an opportunity 1 request a copy. '

“ailure to provide prospective students and prospective emplovees m accordance with Federal
regulations deprives future students and emplovees of imporiant secerity information.

Required Action: BMC-Cinginnaii must implement a procedure and update their policies for
disseminating information regarding the availability of the annual security report, a description of its
contents and an-oppostunity to request a copy to prospective students and prospeciive emplovees.
BMC-Cincinnati must provide the Department a copy of their updated policies and procedures,
inchuding copies of letters. e-mails. web information, etc. that is provided {0 prospective students and
prospective employees.

BROWN MACKIE COLLEGE RESPONSE TO FINDING #2

We have attached a copy of cur policies and procedures which require making the annuai security
report available io prospective students and prospeciive employees. We provide prospective students
with a brochure that contains all the information to access our Consumer Information. mcluding the
annual security report, on our website. We have attached a copy of this brochure for vour review.

We have made the mdst recent annual security report available to current and prospective students on
the Student Services section of our Student Consumer Information website at:

e edwincinnati/slude nt-consumer- informai BN ASTN

N S
BT Wy Drowiinack

We have also posted the annuat crime report our website for prospective emplovees on our ““Work
with Us™ careers website at:
supie wwbrownmackie edicinginnatin ork-with-us.asesy
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