January 26, 2015

Mr Dale LeMonds

President Certified Mail Return Receipt Requested
Aveda Institute Provo Domestic Return Receipt:
1700 N. State St.. Ste. 18 7012 1640 0000 0216 1122

Provo, UT 846804

RE:  Final Program Review Determination
OPE ID: 040723-00
PRCN: 201130827510

Dear Mr. LeMonds-

The U.S. Department of Education's {Department's) School Participation Team -
Chicago/Denver issued a program review report on April 17, 2014 covering Aveda Institute
Provo's (Aveda) administration of programs authorized by Title [V of the Higher Education Act
of 1965, as amended, 20U S C. §§ 1070 et seq. (Title IV, HEA programs), for the 2009-2010
and 2010-2011 award years. Aveda's final response was received on June, 2, 2014. A copy of
the program review report (and related attachments) and Aveda’s response are attached. Any

Determination (FPRD), related attachments, and any supporting documentation may be subject
to release under the Freedom of Information Act (FO!A) and can be provided to other oversight
entities after this FPRD is issued.

Purpose:
Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to:

1) identify liabilities resulting from the findings of this program review report,
2} provide instructions for payment of ljabilities to the Department,

3) notify the institution of its rnght to appeal, and

4) close the review.

The total liabilities due from the institution from this program review are $3 760.00.

This final program review determination contains detailed information about the liability
determination for all findings.
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Protection of Personally Identifiable Information (PH):
Pilis any information about an individual which can be used to distinguish or trace an

and may lead to identity theft or other frauduient use of the information. To protect Fll, the
findings in the attached report do not contain any student Pil. instead, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. In addition, Appendices C and D aiso contain Pil,
These appendices were encrypted and sent separately to the institution via e-mail.

Appeal Procedures:

This constitutes the Department's FPRD with respect to the liabilities identified from the April 17
2014 program review report. If Aveda wishes to appeai to the Secretary for a review of financia!
liabilities established by the FPRD, the institution must file a written request for an administrative
hearing. Please note that institutions may appeal financial iiabilities only. The Department must
receive the request no later than 45 days from the date Aveda receives this FPRD. An original
and four copies of the information Aveda submits must be attached to the request. The request
for an appeal must be sent to:

Ms. Mary E. Gust, Director
Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/Pc

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-801¢

Aveda’s appeal reguest must;

1} indicate the findings, issues and facts being disputed:

2) state the institution’s position, together with pertinent facts and reasons supporting its
position:

3) include ali documentation it believes the Department should consider in support of
the appeal. An institution may provide detailed hability information from a complete

"Protection of Personally Identifiable Information,” for instructions on how to mail
“hard copy” records containing Pl): and

4) include a copy of the FPRD. The program review contro number (PRCN) must also
accompany the request for review.

If the appeal request is complete and timely, the Department will scheduie an administrative
hearing in accordance with § 487(b)(2) of the HEA. 20 U.S C. § 1094(b)(2). The procedures
foflowed with respect to Aveda's appeal will be those provided in 34 C.F.R. Part 668, Subpart H.
Interest on the appealed liabilities shall continue to accrue at the applicahle value of
funds rate, as established by the United States Department of Treasury, or if the liabilities
are for refunds, at the interest rate set forth in the loan promissory note(s).
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Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 CF.R. §§ 668.24(e)(1),
(e)(2). and (e)(3).

The Department EXpresses its appreciation for the courtesy and cooperation extended during

the review. if the institution has any questions regarding this letter, please contact Adam Quinn

address noted in the Appeal Procedures section of this letter.

Sincerely,

(b)(6)

Dougfas Parrott
Division Director

Enciosure:

Protection of Personally ldentifiable Information

Program Review Report

Final Program Review Determination Report (and appendices)

ce Jessica Hiatt, Financial Aid Administrator
Utah Department of Commerce - Division of Occupational and Professional Licensing
National Accrediting Commission of Career Arts and Sciences
Department of Defense
Department of Veterans Affairs
Consumer Financial Protection Bureau
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A. Institutional Information
Aveda Institute Provo
1700 North State Street
Provo UT. 84604-1008
Type: Proprietary
Highest Level of Offering: One Year, Non-Degree
Accrediting Agency: National Accrediting Commission of Career Arts & Sciences
Current Student Enrollment: 136 - 2011
% of Students Receiving Title IV, HEA funds: B5% - 2011
Title V. HEA Program Participation PEPS:
Program 201112 Award Year
William D. Ford Federal Direct Loan Program (Direct Loan) $1.217.297
Federal Pell Grant (Pell) 534.037
Cefault Rate FFE: 2011 3.1%
2010 5.0%

2009 0.0%
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B. Scope of Review

The U.S. Department of Education {the Department) conducted a program review at Aveda Institute
Provo (Aveda) from May 9, 2011 to May 12, 2011. The review was conducted by Mitch Cary and Mark
Diestler.

The focus of the review was to determine Aveda's compliance with the statutes and regulations as they
pertain to the institution's administration of the Title IV, HEA programs. The review consisted of, but
was not limited to, an examination of Aveda’s policies and procedures regarding institutional and
student eligibility, individual student financial aid and academic fites, attendance records, student
account fedgers, and fiscal records.

A sample of 30 files was identified for review from the 2009710 and 2010/11 award years, The files were
selected randomly from a statistical sample of the total population receiving Title IV, HEA program
funds for each award year. Appendix A lists the names and partial social security numbers of the
students whose files were examined during the program review. A program review report was issued
on April 17, 2014,

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence of
statements in the repont concerning Aveda’s specific practices and procedures must not be construed
as acceptance, approval, or endorsement of those specific practices and procedures. Furthermore, it
does not relieve Aveda of its obligation to comply with all of the statutory or reg ulatory provisions
governing the Title IV, HEA programs.
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C. Findings and Final Determinations

Resolved Findings

Finding(s) 2. 3,4, 5. 6and 7
Aveda has taken the corrective actions necessary to resclve findings 2, 3, 4, 5. 6 and 7 of the program

review report. Therefare, these findings may be considered closed. The institutions responses to thege
findings are contained in appendix C. Findings requiring further action by Aveda are discussed below.

Findings with Final Determinations

The program review report finding(s} requiring further action are summarized below. At the conclusion
of each finding is a summary of Aveda's response to the finding, and the Department's final
determination for that finding. A copy of the program review report issued an April. 17, 2014 is attached
85 Appendix B,

Note: Any additional costs to the Department, including interest. special allowances, cost of funds,
unearned administrative cost alfowance, efc., are not included in individual findings. but instead are
included in the summary of liabilities tabie in Appendix D of the report.

Finding 1. Verification Not Completed/incomplete

Citation Summary: An applicant selected for verification is required to submit specific documentation
that will verify or update the information used in determining the applicant's Expected Family
Contribution (EFC). 34 C.F.R. §668.56(a). Adjusted gross income and untaxed income and benefits for
the base year were among the required data that must be verified for the award years that were
reviewed. A signed copy of the federal income tax return was acceptable documentation to verify
adjusted gross income for the award years reviewed. 34 C F.R. §668.57(a)(1)(1). The federal tax return
can also be used to verify some sources of untaxed income and benefits. 34 C.F.R. §668.58(b).

A Federal Pell Grant or campus-based disbursement may be paid for one payment period prior to
verifying the information; however subseduent payment periods may not be funded untit the verification
process is completed. 34 C.F.R. 668 58(a)(2)(1). If verification cannot be accoemplished, the institution
must refund the funds disbursed for the first payment period to the appropriate federal account. 34
C.F.R §668.58(b)

Noncompliance Summary: Aveda failed to properly complete verification for the following students:

#9 — the student was selected for verification in the 2009-2010 award year. The student was married at
the time she filed her Free Application for Federal Student Aid (FAFSA), however, the student and her
husband filed separate income tax returns for the base year of 2008. The student's 1040 Feders|
Income Tax Return was on file, but her husband's federal tax return was not on file. As a result, the
student’s total adjusted gross income and income taxes pafd could not be verified.

#29 - the student was selected for verification in the 2010-2011 award year. There was conflicting data
on file regarding income taxes paid. Specificaily, the student was dependent. On the FAFSA it was
reported that the student’s parents paid federal income taxes in the amount of 39,072 for the base year
of 2009. However, the parents’ 1040 Federal Income Tax Return for this same time period indicates
that the parents paid federal income taxes in the amount of $1.773,
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Required Action Summary: In response to this finding, Aveda must aftempt to resolve the verification
deficiencies cited above and demonstrate that verification has been properly completed. M verification
results in a change to the student's eligibility. the institution will be liable for the difference between the
correct and actual disbursement amounts. If the verification process cannot be completed as required,
the institution will be liabie for alj Titie IV funds that were improperly disbursed. Additionally, Aveda

Aveda’s Response: As requested. Aveda provided g copy of its written verification policy and
procedures. Additionally, the institution provided information regarding the incomplete/not completed
verification for the following students:

#9 — Aveda provided evidence of its attempt to collect the appropriate tax return documents from the
sludent’s spouse. The school provided an e-maj exchange between the school and the student
regarding the reason and need (o have the student's spouse's tax forms The school is unable to
provide the necessary tax forms to complete verification.

#29 — Aveda provided a copy of the parent's 1040 Federal Income Tax Return. The institution failed to
provide evidence of completing verification by processing a new ISIR transaction. However, an
updated EFC can be calcuiated using the EFC guide for the 2010-2011 award year. The regular
dependent calculation was used. After recalculating the EFC using the correct amounts, the student’s
EFC should have been 9340

Final Determination: The Depariment's analysis of the response determined Aveda has sufficiently
documented its verification policy and procedures, Further, Aveda did not properly completed
verification for student #9 or #29

#9 — Because the school is unable to provide documentation from the student's spouse to complete
verification. 34 CF R §668.56(a). the school is liable for all title 1V, HEA funds disbursed to the student
for the 2009-2010 award year,

#29 - Aveda incorrectly used $9.072 for taxes paid, rather than $1,773 as indicated on the student's
parents’ tax return. Aveda failed to recalculate the student's EFC and have a new ISIR processed at
that time as required. 34 C.FR. 668.59(a)(1). Using the correct amounts in the 2010-2011 regular
dependent EFC formula. the student's EFC should have been 9340. From the 2010-2011 Pell charts.
an EFC of 9340 is eligible for $0 in Pell funds. The student remains eligible for loan funds received.

Ineliaible Pell Disbursements:

Student # 9
2008-2010 Pell Owed o ED $1,500.00
Interest Qwed to ED $189.29
Student #29
2010-2011 Pell Owed to ED $52,000.00
Interest Owed to ED $60.44
Total Liabililies for Finding:
Pell Owed to ED $3,500 00 (33,500 rounded)
Imterest Owed to ED 3259.73 ($260 rounded)

Total Rounded Liabilities: $3,760.00
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D. Summary of Liabiljties

The total amount calculated as i

abilities from the findings in the program review determination is as
follows:

Actual Liabilities By Findin - Including
Duplicate Liabilities

: T Pall {Closed Award
| Liabilities Year)
T N Y- —
Subtotal [ $3,500
’T:OSt of Funds | $260.00 |
Total | $3,760.00
| Payable To: ]

| Department — [ss76000;
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E. Payment Instructions
Liabilities Owed to the Department $1,000 or More but Less Than $100,000

Aveda owes to the Department $2.760.00 Payment must be made by forwarding a check made
payable to the "U.S. Department of Education” to the following address within 45 days of the date
of this letter:

U.S. Department of Education
P.O. Box 879028
St Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

Payment must be made via check and sent to the above Post Office Box. Payment andior
adjustments made via G5 will not be accepted as payment of this liability. Instead, the
school must first make any required adjustments in COD as required by the applicable
finding(s) and Section Il - Instructions by Title IV, HEA Program {below), remit payment,
and upon receipt of payment the Department will apply the funds to the appropriate G5
award (if necessary).

The following identification data must be provided with the payment:

Amount: $3,760.00
DUNS; 833242683
TiN: 271462704

Program Review Control Number: 201130827510

Terms of Payment

As a result of this final determination, the Depariment has created a receivabie for this liability
and payment must be received by the Department within 45 days of the date of this letter. If
payment is not received within the 45-day period, inferest will accrue in monthly increments from
the date of this determination. on the amounts owed to the Department, at the current value of
funds rate in effect as established by the Treasury Department. until the date of receipt of the
payment. Aveda is also responsible for repaying any interest that accrues. If you have any
questions regarding interest accruals or payment credits, contact the Department's Accounts
Receivable Group at (202) 245-8080 and ask to speak to Aveda's account representative.

If full payment cannot be made within 45 days of the date of this letter, contact the Department's
Accounts Receivable Group to apply for a payment plan. Interest charges and other conditions
apply. Written request may be sent to:

U.S. Department of Education

OCFO Financial Management Cperations
Accounts Receivable Group

550 12th Street, SW., Room 6114
Washington. DC 20202-4461

If within 45 days of the date of this letter, Aveda has neither made payment in accordance with
these instructions nor entered into an arrangement to repay the liability under terms satisfactory
to the Department, the Department intends to collect the amount due and payable by
administrative offset against payments due Aveda from the Federal Government. Aveda may
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object to the coliection by offset only by challenging the existence or amount of the debt.
To challenge the debt, Aveda must timely appeal this determination under the procedures
described in the "Appeal Procedures” section of the cover letter. The Department will use those
procedures to consider any objection to offset. No separate appeal opportunity will be
provided. If a timely appeai is filed, the Department will defer offset until completion of the
appeal. unless the Department determines that offset is necessary as provided at 34 CF.R. §
30.28. This debt may also be referred to the Department of the Treasury for further action as
authorized by the Debt Coliection Improvement Act of 1995,

Pell — Closed Award Year

Finding: 1
Appendices. AandD

Aveda must repay:

’7 Pell Closed Award Year

| Arnount (Principal} | Amount (Interest) | Award Year !

. $1,500 - $199.29 | 2009-2010 |
$2,000 $60.44 2010-2011

I $3.500 $259.73 (3260 s

| | rounded)

The disbursement record for each student identified in Appendix A to the applicable finding(s)
must be adjusted in the Commaon Origination and Disbursement (COD) system based on the
recalculated amount identified in Appendix D.

Adjustments in COD must be completed prior to remitting payment to the Department.
Payment cannot be accepted via G5. Once the Department receives payment via check,
the Department will apply the principal payment to the applicable G5 award. The interest
will be applied to the general program account.

A copy of the adjustment to each student's COD record must be sent to Adam Quinn within 45
days of the date of this [etter.
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F. Appendices

Appendix A — Student Sample; Appendix C — Institution’s Response, and Appendix D — Cost of
Fund contain perscnally identifiable information and will be emailed to Aveda as an encrypted
WinZip file using Advanced Encryption Standard, 256-bit. The password needed to open the
encrypted WinZip file(s) will be sent in a separate email.

Appendix B, Program Review Report is attached to this report
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Aveda Institste Prinvo
OPE 1D 03072300
PRON: 2001308275140

Page |

Table of Contents

A, institutional Information

B. Scope of Review

C. Findings

1. Verification Not Completed/Incomplete. ..

2. Federal Family Education Loan [FFEL) Program Detayed Delivery
Requirements Not Met.....ou oo

3. William D. Ford Federal Direct Loan (Direct Loan) Program Exit
Counseling Not Documented/Performed...............

4. Inaccurate Student Account Ledger. ..o,
5 Federal Pell Grant Expenditures Mot reconcited... ..o,
6. Return of Title IV {R2T4) Funds Policy Inadequate...................
7. Verification Policy and Procedures Not Developed............. ...

D. APPENTIX. .o e b et

Appendix A

P

[a)



Avedda Institute Provo
OPE TD: 03077300
PRUN: 201130827510

Paze 2

AL Institutional Information

Aveda Instiote Prove

F700 N, St Sk Sie. 18

Provo, U1 84604

Type: Proprictary

Highest Level of Offering: One Year, Non-Degree

Averediting Agenes : National Acerediting Commission of Career Arls & Scicnces
Student Envollment; 136 - 201 |

T of Stdents Receiving Tidle 1V §3%, - 201

Tide IV Participation: (17EPS)

Program SO1TEAY Award Year
Witliam D, Ford Federal Direct Loan Program S1.217.207
Cederat Petl Grant Program 334037

'ad

Detault Rate FFFL: N0 1495
20050,

2009 0.0,
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B. Seope of Review

The T8 Department of Education (the Deparimenty conducted a program review
Aveda Institute Prove cAveda) froms May 902001 0 May 12,2011 The review was
vonducted by Nieh Cary and Mark Diestier.

The focus of the review was o determine Aveda’s compliance with the statutes and
federal regulations as they pertain o the institution's administration of the Tide 1V 1A
programs. The review consisted of. but was not limited . an examination ot Aveda's
polivies and procedures regarding institutional and student cligibility. individual student
ancial aid and acadenic files. attendanee records. student account fedeers, and fiscal
recurds,

Asamiple of 30 fles was identified tor review from the 200010 and 2010 11 award
sears. Phe Tiles were selected randomly from a statistical sample of the wtal pepufation
receiving Fitle IV HEA program funds for cach award year. Appendin A Hsts the naimes
and parbial secial security numbers of the students whose fifes were examined during the
PrOCIim reviow,

Disclaimer:

Afheugh the review was thoreugh it connot be assumed w be all-inclusive, The absence
of statements in the report concerning Avedi's specific practices and procedures must not
be construed as aeceptance. approval, or endorsement of these specilic practices and
procedures. Furthermore, it does notrelieve Aveda ol it oblization to compiy with all of
the statutars or regulatory provisions governing ihe Title IV TIEA programs.

His report reflects mitial indings, These findings are not mal. The Departinent will
isaae s Bnal findings inoasebsequent Finad Program Review Determination leter,

. Findinoes

During the review, several areas of noncomplisnce were noted. Findings of
nencomplianee are referenced to the apphicable statutes and reguliions and specity the
actions o be taken by Aveda w bring vperations of the hnancial aid programs intw
comphunce with the statotes and reoulations.

l. Verification Not Completed/Incomplete
Citation: Anapplicant selocted for vertfication is recuired o submit

specific doecumentadieon that will venfy o update the information used in
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determining the applicant’s Expected Family Contribution (EFC). 34 CF R, §
O68.36(a). Adiusted gross income and umtaxed income and benelits for the base
vear were among the required data that must be verified for the award vears that
wetereviewed. A signed copy of the federal income @y return was acceplable
documentation w verify adjusted gross income for the award years revicwed. 34
C.ERCS 66837 Dt The federal incame tax return can also he used to veriy
some sodrees of untaxed income and benelits, 34 CF.R. § 668.537¢d)i 1y

A Federal Pell Grant or campus-based disbursement may he paid for one payment
pertod prior to v erifyving the information. however. subsequent payment periods
may ot he funded untit the serification process is complete. 34 CF.R. §
OOR.IZE 2N, [Mverification cannot be accomplished. the institution must
refund the funds dishursed for the first pavment period 10 the appropriste tederad
aecount, 3 CFRD$668.38(by

Noncompliance: Aveda fatled o properly complete verilication tor the
following students:

=9 - the student was selected for verification in the 200910 award vear. The
student was married at the time she filed her Free Application lor Federal Student
Ad EFAFSAL however. the student and her hushand tiled separate income tax
returns for the base year of 20080 The student™s 1640 Federal Income Tax Return
was on e, but her husband™s federal tax return was noton (le. As o resull, e
student’s totad adjosted gross income and income tanes paid could not be verified.
229 - the student was selected for verifteation in the 2010/ Tuward vear, There
was contlicting data on file regarding fncome taves paid. Specitically. the student
was dependent. Onthe FAFSA itwas reported that the student™s parents patd
tederal nconre xes in the amount of $9.072 tor the base vear of 2009, [Towe er.
ihe parents” TO40 Federal Income Tax Retum for this same time period indicates
that the parents paid federal income taxes in the amount ol $1.773.

Reguired Action:  in response 1o this finding, Aveda must attempt o resolve
the verification deficiencies vited above and demonstrate that veritication has
been properiy completed. I verification results in a change 10 the students”
cligibilits the institution will be lablke for the ditference between the correct and
actual disbursement amounts. 11 the verification process cannot be completed as
required. the instiiuton wiil be hable for atl Tite TV funds that were improper]s
disbursed. Additionally. Aveds mast develop and implement written procedures
to ensure that verification s properls compleied in the ftare. A copy of Aveds’s
new iy developed procedures must be provided with the instittion’s response to
this repuort.
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Instructions for pasment of labilities resulting from this finding will be provided
it the Department’s Final Program Review Determination letter,

Federal Family Fduecation Lean (FFEL) Program  Deluyed  Delivery
Requirements Not Met

Citation: A CER 682.604(0)3) states: A school may not release the lirst
mstallment of a Salford loan for endorsement 1z swdent who is enrolled in the
frst year of an undergraduate program of study and who las not previously received
a Stalford. Direet Subsidized. or Direet Fsubsidized foan untl 30 days after the
first day of the student’s program of study unless- -

(i) The school in which the student is enrolied has a cohort defanlt rate. caleulated
under subpart M of 34 CFR part 668, of less than 10 pereent for cach of the three
Most recent fiseal vears for which data are availablie: or

i) The scheol is an eligible home instittion certifving a foan 1o cover the
student’s costof attendunce in a stedy abroad program and has a cohort default
rate. caleulated under subpart N of 34 CFR purl 668, ol Tess than 3 percent for the
single most recent scal vear for which data are available.”

Noncompliance: Aveda released FFEL proceeds 1o Stdent #10 on the
student’s nitial date of enrellment e, start date) lor her program. The student
had not previeusly received a FEEL Toan and therefore was not cligiblo o receive
a fiest foan disbursement until 30 days after the first day of the program.

Required Action: The cited student eventually completed the initial 30 diy s
of the program. thus. establishing eligibilits for the FITL proceeds. As such. ne
Iarther action is required for this student. However, Aveda musi develop written
procedures to ensure that the 3-day delav requirement s adbered 1o for all fira
time horrowers. A copy ol Aveda’s newly developed procedures must be
pronided with the institution”s response 1o this repert,

Williwm D. Ford Federal Direet Loan {(Direet Loan) Program Exit Cou nseling
Not Documented/Performed

Citation: Asstipulied under 33 CF R § 68330400 1y an instiiion st
conduct exit counseding with Direct Loan borrowers shorthy hefore the student
ceases to e earolled on at least a half-time basis. A school must ensure that exit
counseling is provided to cach borrower cither in person. by audiovisuai
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presentation or by interactive electronic means. 34 CR. O8I S0HbN2). I
the borrower withdraws from school without the school's prior knowledge. the
school must mail exit counseling materials to the horrowers fast known address
within 30 days aiter the sehool fearns of the student's withdiawal. 3HCIER S
O8I 0HDU3 L This is necessany in order to emphusize Joan payment oblization
and the consequences of defaul,

Noncompliance: There was no documentation on file 1o substuntiale hitt
Avedi conducted Direet Loan exit counseling with Stadent 26,

Required Action: I response o this finding, Aveda is required o perfinm
exit counseling with the student identified abose. Iait counseling maerials must by
sent o the studend via certified mail (retumn receipt requestedy.  Documentation
fe.g. copies o cover letier, exit counseling form and retern receipt) to substantinte
the mailing must he submitted with Aveda's response b this report. Additionaliy.
Aveda must develop and implement written procedures to ensure that exit

counseling is always pertormed. A copy of Aveda's newly developed procedures
must be provided wiily the institution™s response to this repert.

Inaccurate Student Account Ledger

Cigation: A institution makes a disbursement of Tide 1V Tands on the date
the instiimion credits o student’s account at the institulion or porvs o student
directly with funds received from the Department. 34 C.FR. $ 66816302

A CF RS 668 240hy states that an institution shatl account Tor the reCerpl iind

expenditure of Title IV funds in accordanee with generally aceepted aecounting
prisciples and esiablish and maintin the fallowing information on a current busis:

I Financialrecords that relleet each Fitke IV program transaction and:

2o General ledger controd accounts and related subsidiany aecounts (i.e.
student account fedgersy that identily cach Title IV program
transaction and separate these transactions from all other institutional
fancial activin.,

Noncomphinnee: ntermation reported in the Common Origination

Disbursement (CODY sy stem and National Stodent Loan Data System indicoies
that Aveda drew down Federal Pell Grans Program tunds in the amount of $2.773
for Student =26 n the 200011 award vear, The account fedger on file Tor this
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student does not reflect any Pell dishursenents being made inthe 20010 11 award
LT

Reauired Action:  In response o 1his Mding. Aveda must account Tor the
undocumented Pell funds in the amount of $2.775 Tor Student =26, Ax eda must
correct the edeer of the cited student o reflect ail ransactions made 1o the
student’s account. A copy ol the corrected ledger must be submitted with the
Aveda's response to this report. 1 Pell funds were not dravn down for e cited
sttdent. Aveda must provide a detailed explanation regardmg the diserepancy
Additionally. Aveds must develop and implement written procedures to ensure
that an audit trail ti.c.. all ransactions must be documented) exists tor al activity
refated o a stedent’s account. A copy of Aveda’s new b developed procedures
must be provided with the institution”s responsce 1o this report.

Federal Pelt Grant Expenditures Not Reconeiled

Citation: SO RS 668.14b)yd) states that an institution must establish
and maintain such administrative and lscal procedures and records as mas be
neeessary o ensure proper and elticient administration of funds recei ed Trom the
Department or {rom studenis under the Tide 1Y programs. A Titke [V
participating instiiion must maintain. on a current basis, lnancial records wiich
ceflect all program tansactions. 34 CF.R, § 600 .81 (h). Accepted accounting
procedures dictate that those transactions be recanciled on a continual basis,
Additionally . an instivution must account (or the receipt amd expenditure of Title
IN fundsin aecordance with generally accepted accounting principles, 34 CF.R.

S H68 23

Noncomplianee: Avedy failed 1o reconcile s Federal PPelt Gram Program
expenditures for the 200910 award sear. Speciticallyv. Federal Pell Grant
enpenditieres that were reported by the institution in €OD and G-5 did net
reconcile with finab expenditures that were posted to the institition™s avwards

|\.‘kl‘:lt_'1'.

The foltowing discrepancies were noted for Aveda’s Federal Pell Grant
expenditures for the period ending JTune 30, 2000;

oGS oD LedgersFISAP
2019410 Pell SI50.274 230274 S20M.246 SN
CAnards, o S
Reyuired Action: I response w0 this finding, Aveda must reconcile s

Federal Pelt Grant expenditures Tor the 200910 avward vear. Ay eda must prowde
documentation with it response 1o this report o substantiate that all accounts
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relited to the mstittion”s disbursement of Federal Pell Grant Program funds have
been reconviled. 10 Aveda i unable to Rully support s expenditures for the
S009 10 award senr it will be Jable for any unsupportable expenditures,
Addigonalls . Aveda must develop swritien reconciliation procedures that detail
how Tide IV expenditures will be reconeiled at vear end. A copy of Aveda’s
newy ey eloped procedures must be pronided with the institution”™s response to

thig repart,

Return of Title 1V (R2T4) Funds Policy [nadequate

Citation: An institution must muhe readiby available o all enrolled and
prospective stwdents any refurnd pelicies that it wtitizes or that it is required 1o
comply with for the return ol unearned Citle IV assistnee. 34 C1R.§
6OSL3tun 2n Additionally. an instiution must also make readily available w all
prospective and current students o summary ol the requirements stipulated under
S+ CAROG68.22 Torthe retumn of Title 1V grant or Toan assistance. 34 CFRL§
08 A3,

Noncompliance: Che consumter information provided by Aveda does s
summarize the requirements of federal R2T4 caleulations as stipulated under 34
CERCO66K.I20 Specilicalls . Aveda’s eatalog stmmzarizes its own institutional
refund polivy . but does notaddress R214 caleulations for the return of uncarned
Fitke BN assastanee. Information addressing R2T4 returns was not found in am
corsumer intormation materials that Aveda provides (o its students.

Reguired Action:  inresponse to this finding. Ay eda must deyelop consumer
mioermation that summartzes the requirements stipulated under 34 C.F.R. 668.22
for R2 1 caleubations. This information must be published and be made readii
avadfable o alf current and prospective students. Aveda must provide o copy of
the required informaiion with fts response o this report. and alse indicate how e
mtormation will ke disseminated.

Verification Policy and Procedtures Not Developed

Citation: An mstitution nust establishe publish, and apply reasonable
standards. policies and procedures forveriiving information contained ina student
aidapplication. 3 C RS 66853y The insthution's swritten verification policies
and procedares must be provided to studemss inoa tmels manner and must conain a
cleareaplunation ol the doeuments needed to satisfy vertfication requiraiments, as
wellas an explanation of the student's responsibilities, 34 C R 668,33 b),
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Asstipulated under 33 CF.RL668.3304). an institution's verification policy and
procedures must include the following information:

thy The time pertod within which an applicant shall provide the documenaion:

(23 The consequences of an applicant's [ailure o provide required documentation
within the specifted time period:

{33 The method by which the institution notifies an applicant of the results of
verdication b as aresult of verilication. the applicant’s EFC changes and
resutts ina change in the applicant's award or loan:

141 The procedures the institution requires an applicant to follow (o correet
application information determined 1o be inerror: and

(31 The procedures for making referrals under $668. 16020

Noncomplisnee: Aveda’s verilication peficy and precedures does nut
address any of the (e requirements Bisted in the "Cllation” section above,
Specificaliy, Aveds does nothave any published policies or procedures in place
that includes infermation on the following serification requirements: |y deadlines
e complete verileation. 21 consequences for nol completing verilication. 3)a
method of netitving apphicants of verification results. 3 procedures o correct
apphication intormation. and 3) procedures for making referrals o the Oflice of
fnspector Generad Tor providing false infornmation.

Reguired Action:  In respense o this finding, Aveda must develop a writen

verification policy and procedures thai address all of the required clements
cutlined above, The verification policy must be privided to selected students. to
notty them of respensibilities associated with the verification process. A copy of
Aveda's newly developed vertfication procedures must be provided with the
Insiiution” s response wthis repert,

D, Appendix

Appendin A conins peesonally dentinable intormation and will be emailed o
Aveda as anenerypted WinZip (e using Advanced Fneraption Standard. 236-bit,

The password necded w open the enerypred Wingip file will be seatin @ soparate
cimail,



