January 15, 2013

Ms. Tanya Flock, Owner

4-States Okmulgee Academy of Cosmetology Certified Mail
308 East 6th Street Return Receipt Requested
Okmulgee, OK 74447 7011 2000 0000 8054 3380

RE: Final Program Review Determination
OPE ID: 04121300
PRCN: 201140627688

Dear Ms. Flock:

The U.S. Department of Education’s (Department’s) Dallas School Participation Division issued
a program review report on February 16, 2012, covering 4-States Okmulgee Academy of
Cosmetology’s (4-States) administration of programs authorized by Title IV of the Higher
Education Act of 1965, as amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs), for the
2010-2011 award year. Attached is a copy of the program review report and related attachments.
4-States failed to respond to the program review report. The Department has made final
determinations based on information obtained during the program review. This Final Program
Review Determination (FPRD) and related attachments may be subject to release under the
Freedom of Information Act (FOIA) and can be provided to other oversight entities after this
FPRD is issued.

Purpose:

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilities resulting from the findings
of this program review report, (2) provide instructions for payment of liabilities to the
Department, and (3) notify the institution of its right to appeal.

The total liabilities due from the institution from this program review are $48,176.00.

This final program review determination contains detailed information about the liability
determination for all findings.

Federal Student Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
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Protection of Personally Identifiable Information (PII):

PII is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth).
The loss of PII can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other fraudulent use of the information. To protect PII, the
findings in the attached report do not contain any student PII. Instead, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix D, Student Sample.

Appeal Procedures:

This constitutes the Department’s FPRD with respect to the liabilities identified from the
February 16, 2012, program review report. If 4-States wishes to appeal to the Secretary for a
review of monetary liabilities established by the FPRD, the institution must file a written request
for an administrative hearing. The Department must receive the request no later than 45 days
from the date 4-States receives this FPRD. An original and four copies of the information 4-
States submits must be attached to the request. The request for an appeal must be sent to:

Ms. Mary E. Gust, Director

Administrative Actions and Appeals Service Group
U.S. Department of Education

Federal Student Aid/PC

830 First Street, NE - UCP3, Room 84F2
Washington, DC 20002-8019

4-States’ appeal request must:

(1) indicate the findings, issues and facts being disputed;

(2) state the institution’s position, together with pertinent facts and reasons supporting its
position;

(3) include all documentation it believes the Department should consider in support of the
appeal. An institution may provide detailed liability information from a complete file
review to appeal a projected liability amount. Any documents relative to the appeal that
include PII data must be redacted except the student’s name and last four digits of his /
her social security number (please see the attached document, “Protection of Personally
Identifiable Information,” for instructions on how to mail “hard copy” records containing
PII); and '

(4) include a copy of the FPRD. The program review control number (PRCN) must also
accompany the request for review.
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If the appeal request is complete and timely, the Department will schedule an administrative
hearing in accordance with § 487(b)(2) of the HEA, 20 U.S.C. § 1094(b)(2). The procedures
followed with respect to 4-States’ appeal will be those provided in 34 C.F.R. Part 668, Subpart
H. Interest on the appealed liabilities shall continue to accrue at the applicable value of funds
rate, as established by the United States Department of Treasury, or if the liabilities are for
refunds, at the interest rate set forth in the loan promissory note(s).

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.F.R. §§ 668.24(e)(1),

(€)(2), and ()(3).

If the institution has any questions regarding this letter, please contact Dr. Kimberly D. Walker at
(214) 661-9473. Questions relating to any appeal of the FPRD should be directed to the address
noted in the Appeal Procedures section of this letter.

Sincerely,
(b)(6)

Cynthia Thomnton, Director
Dallas School Participation Division

cc:  National Accrediting Commission of Cosmetology Arts and Sciences
Oklahoma State Board of Cosmetology



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally Identifiable Information (PII) being submitted to the Department must be
protected. PII is any information about an individual which can be used to distinguish or
trace an individual's identity (some examples are name, social security number, date and
place of birth).

PII being submitted electronically or on media (e.g., CD-ROM, floppy disk, DVD) must be
encrypted. The data must be submitted in a .zip file encrypted with Advanced Encryption
Standard (AES) encryption (256-bit is preferred). The Department uses WinZip. However,
files created with other encryption software are also acceptable, provided that they are
compatible with WinZip (Version 9.0) and are encrypted with AES encryption. Zipped files
~ using WinZip must be saved as Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted information. The
password must be e-mailed separately from the encrypted data. The password must be 12
characters in length and use three of the following: upper case letter, lower case letter,
number, special character. A manifest must be included with the e-mail that lists the types of
files being sent (a copy of the manifest must be retained by the sender).

Hard copy files and media containing PII must be:

- sent via a shipping method that can be tracked with signature required upon
delivery :

- double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner and outer
packages

- identified by a manifest included in the inner package that lists the types of
files in the shipment (a copy of the manifest must be retained by the sender).

PII data cannot be sent ﬁa fax.



PROUD SPONSOR of
the AMERICAN MIND *

Prepared for FederalStudent Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
4-States Okmulgee Academy
of Cosmetology

OPE ID: 04121300
PRCN: 201140627688

Prepared by:

U.S. Department of Education
Federal Student Aid '

Dallas School Participation Division

Final Program Review Determination
January 15, 2013

Federal Student Aid, Dallas School Participation Division
1999 Bryan St., Suite 1410, Dallas TX 75201-6817
www.FederalStudentAid.ed.gov




4-States Okmulgee Academy of Cosmetology
OPE ID: 04121300
PRCN: 201140627688

Page 1
Table of Contents
A. Institutional Information 2
B. Scope of Review : 3
C. Findings and Final Determinations 3
Resolved Findings 4, 8,9, 10, 11,12, 13, and 14 ... 3
Findings with Final Determinations...........cccvevrervererssrisasernsserssusssrasassassossssssssassassassssase 3
Finding 1: Title IV (R2T4) Calculation Errors .........c.cccoemvrnimveernvcccrinnncccecnnesannees 4
Finding 2: Failure to Report/Reconcile/Adjust Direct Loan
Disbursements/Adjustments/Cancellations..........c..cocevircrinnecininnennncrennnennnnnn. 6
Finding 3: Verification VIolations........ccccccvvecvernneeinerrneereniesennernnessosesssessssessoresancs 9
Finding 5: Credit Balances Paid Late ..........cccccerirrecveerecrernirnrenrersesesseeseeoseserenss 10
Finding 6: Entrance/Exit Counseling Deficiencies..........cccovieivccviiennininnnssncensnens 12
Finding 7: Inaccurate Recordkeeping ........cc.vvercrriricmenericsisisnesessisesnisissssessesesens 13
D. Summary of Liabilities 16
E. Payment Instructions 18
F. Appendices 20

Appendix A — Program Review Report
Appendix B — Estimated Loss Formula
Appendix C — Cost of Funds
Appendix D — Student Sample



4-States Okmulgee Academy of Cosmetology
OPE ID: 04121300
PRCN: 201140627688

Page 2
A. Institutional Information
4-States Okmulgee Academy of Cosmetology

308 East 6 Street
Okmulgee, OK 74447

Type: Proprietary .

Highest Level of Offering: Non-Degree 1 Year (900 — 1799 hours)

Accrediting Agency: National Accrediting Commission of Career Arts and Sciences
Current Student Enrollment: 17 (2010-2011)

% of Students Receiving Title IV: 100% (2010 -2011)

Title IV Participation (PEPS Funding):

2010-2011
Federal Pell Grant Program $102,589
William D. Ford Federal Direct Loan Program (DL) $173,058
Federal Family Education Loan Program (FFEL) $ 6,750

Default Rate FFEL/DL: 2010 17.8%
2009  0.0%
2008  0.0%
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B. Scope of Review

The U.S. Department of Education (the Depat:tment) conducted a program review at 4-
States Okmulgee Academy of Cosmetology (4-States) from August 15,2011 - August 19,
2011. The review was conducted by Dr. Kimberly D. Walker and Mrs. Regina Krob.

The focus of the review was to determine 4-States’ compliance with the statutes and
federal regulations as they pertain to the institution's administration of the Title IV
programs. The review consisted of, but was not limited to, an examination of 4-States’
policies and procedures regarding institutional and student eligibility, individual student
financial aid and academic files, attendance records, student account ledgers, and fiscal
records.

A sample of 15 files was identified for review from the 2010-2011 award year. The files
were selected randomly from a statistical sample of the total population receiving Title
IV, HEA program funds for each award year. Appendix D lists the names and partial
social security numbers of the students whose files were examined during the program
review. A program review report was issued on February 16, 2012.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning 4-States’ specific practices and procedures must
not be construed as acceptance, approval, or endorsement of those specific practices and
procedures. Furthermore, it does not relieve 4-States of its obligation to comply with all
of the statutory or regulatory provisions governing the Title IV, HEA programs.

C. Findings and Final Determinations

Resolved Findings 4, 8,9, 10, 11, 12, 13, and 14

4-States did not provide any response to the program review report and did not resolve
any findings. However, because 4-States is no longer eligible to participate in the Title
IV, HEA programs, no further action is required for the above findings, as they do not
directly involve the eligibility of Title IV disbursements. However, if 4-States seek
reinstatement in the Title IV, HEA programs, the issues identified in these findings must
be addressed before the institution will be considered for reinstatement. The
consequences of the program violations identified in the remaining finding are discussed
below.

Findings with Final Determinations

4-States did not provide any response to the program review report. Below are the
Department's final determinations for those findings involving the eligibility of Title IV
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disbursements. A copy of the program review report issued on February 16, 2012, is
attached as Appendix A.

Note: Any additional costs to the Department, including interest, special allowances, cost
of funds, unearned administrative cost allowance, etc., are not included in individual
findings, but instead are included in the summary of liabilities table in Section D of the
report.

Finding 1: Title IV (R2T4) Calculation Errors

Citation: When a recipient of Title IV assistance withdraws from an institution during a
payment period or period of enrollment in which the recipient began attendance, the
institution must determine the amount of Title IV assistance the recipient earned as of the
date he/she withdraws. The institution must determine how much aid a recipient earned by
determining how much of the payment period he/she completed and then multiplying that
percentage by the amount of Title IV funds the student received or could have received. 34
C.F.R§ 66822 -

Noncompliance: Student #3 — The Return to Title IV (R2T4) calculation shows October
29, 2010 as the last date of attendance (LDA). However, it is unclear when the student
ceased attendance. For example, the student signed a statement indicating that she was
dropping on November 4, 2010 and the attendance report shows that the student attended
through that date. The monthly student report indicates the student attended through
November 8, 2010. The student ledger indicated the LDA as October 26, 2010 and
November 8, 2010 as the drop date.

Student #9 - The return calculation indicates the student withdrew on July 28, 2011;
however, the student signed a statement indicating that she was dropping on July 27,
2011.

The R2T4 form states that the student completed 300 hours out of 300 scheduled hours.
The student had only completed 882 ¥ clock hours as of June 30, 2011. Since the student
was in the 451-900 hour payment period, it is unlikely that the student would have been
able to complete the remaining 17 ¥: clock hours in that payment period and would have
had 300 scheduled hours in the next payment period by July 28, 201 1.

The reviewers could not determine the total number of hours the student actually
completed nor the scheduled hours in the payment period, because attendance
information was unavailable at the time of the review.

Finally, incorrect R2T4 forms were being utilized for the student who withdrew after July
1, 2010. 4-States was using the form stating, “You may use this form when the
withdrawal date is on or after 11/01/2007." 4-States should have been using the form
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stating, “You may use this form when the withdrawal date is on or after 7/1/2010” for
accurate return calculations.

Required Action: 4-States must perform a file review of all students who withdrew
during the 2010-11 award year. 4-States must determine if the correct LDA and the
correct number of scheduled hours were used for each student’s R2T4 calculation.

For Student #9, the institution must determine how many hours the student was scheduled
to attend up to the LDA and divide by the total hours in the payment period to see if the
student was eligible for a post-withdrawal disbursement or if a return of funds is
required.

4-States must provide copies of the revised R2T4 forms, student ledgers and if applicable,
any documentation showing returns to appropriate program. 4-States must also provide
a policy to ensure accurate data is provided on all forms.

Results of this file review must be submitted in an Excel spreadsheet or similar format.
The required format for submission of the result of the file review is listed below. If 4-
States does not include each of the date elements requested, the response will not be
considered complete.

Last Name

First Name

Last 4 SSN

Withdrawal Date

Determination Date

Return Made Date

Return Amount, By Title IV program

The information may be presented in a format such as the following:

Last First Last 4 W/DD | Determi | Return Return Title IV
Name | Name | SSN ate nation Made Amount Program
Date Date
3

4-States’ Response: 4-States did not provide any response to the program review report.

Final Determination: 4-States did not provide a response to the program review report
and did not perform a file review of all students who withdrew during the 2010-11 award
year. As aresult, 4-States failed in its fiduciary responsibilities.

When an institution does not respond to a program review report, the Department is
unable to establish exact liabilities or to project estimated liabilities for any of the
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findings requiring file reviews or additional documentation. Consequently, the
Department establishes liabilities for all funds disbursed during the period in question.

Accordingly, 4-States is liable for all Title IV, HEA program funds it received during the
2010-2011 award year:

Award Year Pell Grants FFEL/DL Total
2010-2011 $102,589 $179,808 $282,397

However, on September 14, 2012, the Department issued a Final Audit Determination
(FAD), ACN 06-2011-12001, which established liabilities of $81,865.23 for the period
January 1, 2011 through December 20, 201 1.! The Payment Instructions in Section E of
this report will remove all duplicate liabilities that were established in FAD ACN 06-
2011-12001 and will also calculate the estimated loss on the remaining ineligible loan
amount.

Finding 2: Failure to Report/Reconcile/Adjust Direct Loan
Disbursements/Adjustments/Cancellations

Citation: Federal regulations require that an institution follow certain disbursement
rules when certifying and disbursing Federal Direct Loans.

If a student transfers from one institution to another institution during the same award
year, an institution must check National Student Loan Data System (NSLDS) for any Title
1V, HEA aid that may have been disbursed during that academic year. The institution to
which the student transfers must request from the Secretary, through NSLDS, updated
information about that student so it can make its eligibility determination. The institution
may not make a disbursement to that student for seven days following its request, unless
it receives the information from NSLDS in response to its request or obtains that
information directly by accessing NSLDS, and the information it receives allows it to
make that disbursement. 34 C.F.R. § 668.19

For a dependent student to be eligible for additional unsubsidized loan proceeds, a
financial aid administrator must determine that the student's parent likely will be
precluded from borrowing under the Federal Direct PLUS Program and the student's
Jamily is otherwise unable to provide the student's expected family contribution. The
JSinancial aid administrator shall base the determination on a review of the family
financial information provided by the student and consideration of the student's debt
burden and shall document the determination in the school's file.

! The $81,865.23 liability included $59,555 in Pell Grants and an estimated loss liability of $22,310.32 due
from $130,933 in ineligible loans (75,548 subsidized and $97,510 unsubsidized)
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An undergraduate student who has not successfully completed the first year of a program
of undergraduate education may not borrow no more than 83,500 in unsubsidized
Federal Direct Loans and 36,000 in subsidized Federal Direct Loans for a program
study of at least a full academic year in length. 34 CF.R. § 685.203

Noncompliance: 4-States improperly disbursed loan funds to several of the students in
the sample.

Student #4 was awarded over the annual loan limits. Transfer monitoring was not
completed when the ISIR indicated that the student had used loan funds at another
institution during the same award year with overlapping loan periods.

Annual Loan Amount 39,500 Combined Subsidized and Unsubsidized

Less amount disbursed -406 Subsidized: Loan Period 9/7/10-3/24/11

at other institution -0 Unsubsidized: Loan Period 9/7/10-3/24/11

Available Amount Remaining 59,094

Less amount disbursed 3,500 Subsidized: Loan Period 11/29/10-4/29/11

at 4-States 6,000 Unsubsidized: Loan Period 11/29/10-
4/29/11

Overaward 8-406 Subsidized

Student #6 received additional unsubsidized Federal Direct Loan funds for $4000. The
reviewer's interview with the student indicate that the parent(s) did not apply or have a
credit check completed to see if the parent(s) would have qualified or been denied a
Parent PLUS Direct Loan.

Student#l 1 also received additional unsubsidized Federal Direct Loan funds for $1,392.
The students; files did not contain any documentation of her parents’ credit check to
determine if the parents qualified or were denied a Parent PLUS Direct Loan.

Student #12 was overawarded with 33,500 in subsidized loan funds and awarded over the
annual loan limits. The Expected Family Contribution (EFC) exceeded the Cost of
Attendance (COA) leaving 30 in remaining need. In addition, transfer monitoring was
not completed when the ISIR indicated that the student had used loan funds at another
institution during the same award year with overlapping loan periods.

Co4 515718

Less EFC -18 095

Need 30
Annual Loan Amount 39,500 Combined Subsidized and Unsubsidized
Less amount disbursed -1,750 Subsidized: Loan Period 9/7/10-3/24/11

at other institution " -467 Unsubsidized: Loan Period 9/7/10-3/24/11
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Available Amount Remaining §7,283

Less amount disbursed -3,500 Subsidized: Loan Period 11/29/10-4/29/11
at 4-States -6,000 Unsubsidized: Loan Period 11/29/10-4/29/11
Overaward 3-2217 Combined Subsidized and Unsubsidized

Student #8 transferred to 4-States with a total of 1210 clock hours. The cost of
attendance calculated was $3,577. 4-States awarded the student Pell in the amount of
81,788, Subsidized Direct Loan in the amount of 31,444, and unsubsidized Direct Loan in
the amount of $1,925. The funding totaled §5,157. The cost of attendance ($3,577) less
the total funding award (5,157) resulted in an overaward of $1,580 in unsubsidized
Direct Loan funding.

Student #13 transferred to 4-States with a total of 681 clock hours. The cost of
attendance calculated was $10,101. 4-States awarded the student Pell in the amount of
82,526, Subsidized Direct Loan in the amount of $3,171, and unsubsidized Direct Loan in
the amount of $3,434. The funding totaled 811,131. The cost of attendance ($10,101)
less the total funding award (811,131) resulted in an overaward of 31,030 in
unsubsidized Direct Loan funding.

Required Action: 4-States must complete a file review to ensure that there are not any
- additional overawards.

Please provide an electronic copy of the results of the file review to this office in the
Jollowing format:

Student name

Last 4 SSN

Cco4

EFC

Need

Original Loan Amount

Revised Loan Amount, if applicable
Date of Return, if applicable
Amount of return, if applicable

The information may be presented in a format such as the following:

Student | Last 4 Original | Revised | Date of
Name SSN COA EFC Need Loan Loan Return
Amount | Amount
b 3 3

Student #9's attendance records for July 2011 must be reviewed to determine if the student

earned at least 900 clock hours prior to the date of withdrawal. 4-States must also

determine if the student was eligible for the second disbursement prior to calculating the
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R2T4 in Finding No. 1. 4-States must provide our office a copy of the student ledger and the
July 2011 attendance record. The R2T4 form will be returned as part of Finding No. 1.

4-States’ Response: 4-States did not provide any response to the program review report.

Final Determination: 4-States did not provide a response to the program review report
and did not perform a file review to determine overawards for the 2010-11 award year.

In the review sample, 6 of 15 students (40%) were overawarded a total of $11,908 in
Direct Loan funds. However, the Department is unable to establish exact liabilities or to
adequately project liabilities for this finding because (1) 4-States failed to respond to the
program review report, and (2) many of the Title IV recipients in this finding also appear
in other findings.

Although the Department is unable to establish actual or projected liabilities for this
finding, this finding is considered closed as any liabilities for this finding are subsumed
by the liabilities established in Finding # 1.

Finding 3: Verification Violations

Citation: An institution is responsible for verifying the information that is used to calculate
an applicant’s Expected Family Contribution (EFC) as part of the determination of need for
Title IV assistance for students who are selected for verification. Information is verified by
securing additional documentation or, in some cases, a signed statement attesting to the
accuracy of the information provided. An institution is also required to verify discrepancies
in information received from different sources regarding a student's application for
financial aid under the Title IV programs. 34 C.F.R. §§ 668.51 through 668.61

Noncompliance: 4-States failed to verify Student #14 accurately. The Institutional
Student Information Record (ISIR) transaction #05 indicates four family members while
the 2010-11 Verification Worksheet indicates six family members.

Required Action: The institution must resolve the verification deficiencies and demonstrate
that verification has been properly completed for student #14 by providing documentation
that resolves the inconsistencies or by providing a copy of the student’s recalculated ISIR.
If the student's EFC, scheduled award or expected disbursement changes as a result of
verification, the institution is liable for the difference between the correct disbursement and
the actual disbursement. If 4-States cannot complete the verification process, the institution
is liable for the actual disbursement.

Instructions for the repayment of any identified liabilities will be provided in the Final
Program Review Determination letter.
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4-States’ Response: 4-States did not provide any response to the program review report.

Final Determination: 4-States did properly verify student #14, who received $2,775 in
Pell Grant funds. Accordingly all $2,775 in Pell Grant funds disbursed to student #14 are
liabilities. This finding is considered closed and the liabilities for this finding are
subsumed by the liabilities established in Finding # 1.

Finding S: Credit Balances Paid Late

Citation: Institutions are required to pay credit balances when the amount of Title IV,
HEA funds credited to a student’s account exceeds the amount of tuition and fees, room
and board, and other authorized charges. Institutions must pay such credit balances
directly to the student or parent as soon as possible but no later than 14 days afier the
credit balance occurred if the credit balance occurred after the first day of class of a
payment period, or no later than 14 days after the first day of class if the credit balance
occurred on or before the first day of class of a payment period. 34 CFR § 668.164(e)

If an institution receives authorization from the student to hold credit balance funds, the
institution must pay any remaining balance on loan funds by the end of the loan period
and any other remaining Title IV, HEA program funds by the end of the of the last
payment period in the award year for which the funds were awarded. 34 CFR §
668.165(b) .

Noncompliance: Students #4’s and #12°s loan period ended April 29, 2011. As of
August 19, 2011, 4-States had not paid credit balances for either student.

Student #5 received a Federal Direct Unsubsidized loan on 10/5/2010, which created a
credit balance. The student received credit balance disbursements on 11/17/2010 and
12/17/2010 in the amount of 3500 each but still had a credit balance in the amount of
$964. After reaching 901 clock hours, Student#5 received Federal Pell Grant funds on
3/18/2011 in the amount of 3834. A credit balance disbursement was paid on 4/18/2011
in the amount of 3500. Afier reaching 1201 clock hours, Student #5 received $833 in
Federal Pell Grant funds, which increased the credit balance to $2,131. A debit for
being over contract was applied on 7/22/2011 in the amount of $950. Student#5
graduated 7/22/201 1, but did not receive her credit balance until 8/9/2011 in the amount
of $1,181.

Student #13 received a Federal Direct unsubsidized loan in the amount of 32,717 on
2/28/2011 which created a credit balance in the amount of $2,479. On 3/18/2011,
Student #13 received a credit balance disbursement of $500. On 5/11/2011, Student #13
received a Federal Direct Subsidized loan disbursement in the amount of $1,585 and a
Federal Direct Unsubsidized loan disbursement in the amount of $2,717 which generated
a credit balance in the amount of $6,281. Student # 13 received credit balance
disbursements of $500 on 5/20/2011, 6/20/2011, and 8/9/2011. On 7/13/2011, Student #



4-States Okmulgee Academy of Cosmetology
OPE ID: 04121300
PRCN: 201140627688
Page 11

13 was debited $275 for over contract hours. As of 8/9/2011, Student #13’s ledger
showed an outstanding credit balance in the amount of $4,506.

Student #15 received a Federal Direct unsubsidized loan in the amount of 35,970 and a
Federal Pell Grant in the amount of $2,775 which generated a credit balance in the
amount of $4,154 on 6/14/2011. On 6/22/2011, Student #15 submitted a letter to 4-States
requesting that the Federal Direct unsubsidized loan in the amount of 35,970 be
cancelled. As of 10/28/2011, the loan had not been returned. As of the close of the on-
site portion of the program review, Student #15 had an outstanding credit balance in the
amount of 34,154.

Required Action: 4-States must complete a file review of all student ledgers to determine
if any credit balances exist due to funds received from the Federal Pell Grant program
Jor a prior academic year. In addition, student ledgers must be reviewed to determine if
any credit balances exist due to Direct Loan funds received for loan periods that have
ended. 4-States must immediately pay any credit balances due directly to the student in
accordance with federal regulations, unless the student has authorized funds to be held at
the institution or returned to the Direct Loan Program. Please provide a copy of all
student ledgers showing:

e Ledger balance
o Date credit balance paid

Please include a copy of the cancelled check(s) as proof of paymenits to students.
4-States’ Response: 4-States did not provide any response to the program review report.

Final Determination: 4-States failed to pay credit balances or provide proof that it had
paid credit balances. The Department is unable to establish actual credit balance
liabilities for this finding because (1) 4-States failed to respond to the program review
report, and (2) it is unknown how many student were owed credit balances.

In the review sample, 4-States failed to pay or failed to timely pay credit balances for 5 or
15 students (33.3%). Of the 5 students, 3 were owed credit balances totaling $9,841.
These credit balances were supposed to be paid directly, to students.

When an institution cannot pay a credit balance to a student because he or she cannot be
located, the institution is required to return the funds to the Department. While the
Department could not establish the amount of credit balances due to students for this
finding, this finding is considered closed as any liabilities for this finding would be
subsumed by the liabilities in Finding # 1.
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Finding 6: Entrance/Exit Counseling Deficiencies

Citation: An institution must ensure that entrance counseling is conducted with each
Direct Subsidized Loan or Direct Unsubsidized Loan student borrower prior to making
the first disbursement of the proceeds of a loan to a student borrower unless the student
borrower has received a prior Direct Subsidized, Direct Unsubsidized or Federal
Stafford, Loan. 34 C.F.R. § 685.304(a)

An institution must ensure that exit counseling is conducted with each Direct Subsidized
Loan or Direct Unsubsidized Loan borrower shortly before the student borrowers ceases
at least half-time study at the institution. If a student borrower withdraws without the
institution's prior knowledge or fails to complete the exit counseling as required, exit
counseling must be provided either through interactive electronic means or by mailing
written counseling materials to the student borrower at the student borrower’s last
known address within 30 days after the institution learns that the student borrower has
withdrawn or failed to complete the exit counseling as required. 34 C.F.R. § 685.304(b)

Noncompliance: Several areas of noncompliance were noted with respect to entrance
and exit counseling.

o For Students #5 and #1 1, documentation of entrance counseling was provided.
However, the statements on the entrance counseling forms for both students were
not fully checked or initialed as applicable.

o There was no evidence of loan exit counseling for Students #8 and #9. Student
#8's LDA was 3/7/11. Student #9's LDA was 7/27/11.

o An exit counseling form had already been signed for Student #10, however, the
student was still enrolled. .

Required Action: 4-States is required to review students who received Direct Loan funds
to determine if entrance and/or exit counseling was conducted for each student as
applicable. For those students who did not receive entrance and/or exit counseling, 4-
States must either provide entrance and/or exit counseling either in person, by
audiovisual presentation, interactive electronic means, or postal mail service.

Results of this file review must be submitted in an Excel spreadsheet or similar format.
The required format for submission of the results of the file review is listed below. If 4-
States does not include each of the data elements requested, the response will not be
considered complete:
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Direct Loan Direct Loan Exit
Entrance Loan | Loan Counseling
Counseling Conducted;
Student Conducted | Delivery Method, If
Student Name | SSN Applicable Comments
Last, First 0000* Yes/No

*List only the last four digits of the students’ social security numbers.
4-States’ Response: 4-States did not provide any response to the program review report.

Final Determination: 4-States failed to complete required entrance and exit loan
counseling and did not perform the required file review. In the review sample, 5 of 15
students (33.3%) had loan counseling deficiencies. However, there is no liability for this
finding and this finding is considered closed.

Finding 7: Inaccurate Recordkeeping

Citation: An institution shall account for the receipt and expenditure of Title IV, HEA
program funds in accordance with generally accepted accounting principles. An institution
shall establish and maintain, on a current basis, financial records that reflect each Title IV,
HEA program transaction and general ledger control accounts and related subsidiary
accounts that identify each transaction and separate those transactions from all other
institutional financial activity.

The records that an institution must maintain in order to comply with the record retention
regulations include, but are not limited to:
o Documentation relating to each student’s or parent borrower s receipt of Title IV,
HEA program funds,
o The amount of the grant; and
The date and amount of each disbursement or delivery of grant or loan funds and
the date and amount of each payment of FWS wages. 34 C.F.R. § 668.24

An institution must exercise the level of care and diligence required of a fiduciary with
regard to maintaining and investing Title IV, HEA program funds. 34 CF.R. § 668.163

Noncompliance: Several of the students’ files contained inaccurate disbursement
information.

Student #4 .
Ledger Date | Ledger Amount | COD Date | COD Amount
Subsidized 2/16/2011 $1,742.00 | 1/15/2011 $1,742.00
Unsubsidized | 2/16/2011 2,983.00 | 1/15/2011 2,985.00
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Student #6
Ledger Date | Ledger Amount | COD Date | COD Amount
Subsidized 12/6/2010 $1,742.00 | 12/2/2010 $1,742.00
Unsubsidized | 12/6/2010 2,985.00} 12/2/2010 2,985.00
Subsidized 1/7/2011 1,742.00 | 1/5/2011 1,742.00
Unsubsidized 1/7/2011 2,985.00 | 1/5/2011 2,985.00
Student #9
Ledger Date | Ledger Amount | COD Date | COD Amount
Pell Grant 10/13/2010 $2,775.00 |.10/8/2010 $2,775.00
Pell Grant 3/18/2011 2,775.00 3/16/2011 2,775.00
Subsidized 6/14/2011 3,484.00 | 6/1/2011 1,742.00
Unsubsidized | 6/14/2011 3,970.00 | 6/1/2011 2,985.00
Subsidized 1 6/15/2011 1,742.00
Unsubsidized 6/15/2011 2,985.00
Student #12
Ledger Date | Ledger Amount | COD Date | COD Amount
Subsidized 2/18/2011 $1,742.00 | 2/17/2011 $1,742.00
Unsubsidized | 2/18/2011 2,985.00 | 2/17/2011 2,985.00
Subsidized 3/1/2011 1,742.00 | 2/28/2011 1,742.00
Unsubsidized | 3/1/2011 2,985.00 | 2/28/2011 2,985.00
Student #14
Ledger Date | Ledger Amount | COD Date | COD Amount
Pell Grant 4/18/2011 $2,775.00 | 4/15/2011 $2,775.00

In addition, Student #9 withdrew on July 28, 2011. A charge of $1,950 for 195 over-
contract hours was posted to the ledger on July 28, 20}1. The student would not have
begun to incur over-contract charges until the contract ended on August 8, 2011.

Required Action: The institution must correct the account ledgers for the students
identified in this finding to ensure that the correct dates and amounts are recorded and
that the balance on the account, if any, is accurate. Copies of corrected ledgers must be
submitted in response to this finding.

4-States’ Response: 4-States did not provide any response to the program review report.
Final Determination: The Department is unable to establish actual or projected

liabilities for this finding because (1) 4-States failed to respond and (2) many of the Title
IV recipients in this finding also appear in other findings. 4-States’ inability to provide
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any documentation for the students identified in this finding demonstrates a failure in its
fiduciary responsibilities. Although incorrect recordkeeping can result in liabilities, such
liabilities would have been included as part of Finding # 1.
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D. Summary of Liabilities

4-States did not submit a response to the Program Review Report. Consequently, the
Department has determined that all funds disbursed for the 2010-2011 award year are
liabilities.

Duplicated Liability: After it ceased providing instruction, 4-States failed to provide the
required close-out audit for the period January 1, 2011 through December 20, 2011. The
Department issued a Final Audit Determination (FAD) on September 14, 2012, under ACN 06-
2011-12001 for the un-audited period. That FAD established a liability for the Federal Pell
Grant Program totaling $59,555 and a liability for the Direct Loan program totaling $130,933.
The amount of the estimated loss for the Direct Loan program was $22,310.32. These
liabilities will not be duplicated in this FPRD.

The total amount of liabilities from the findings in the program review report is included in the
first chart below. A summary of the liabilities established in the final audit determination
issued on September 14, 2012 is provided in the second chart. The third chart is the total
amount of liabilities remaining for the final program review determination after subtracting the
liabilities established in the final audit determination. The payment instructions in Section E
have been adjusted to reflect these unduplicated liabilities.

Chart 1. Program Review Liabilities — 2010-2011 Award Year

Initial Liabilities Pell (Closed Award Year) | DL/FFEL (Closed EALF
Award Year) DL/FFEL

Finding 1 — Failure to | $102,589.00 $179,808.00 N/A
Respond

Finding 1 * * N/A
Finding 2 * * N/A
Finding 3 $2,775.00 (included above) | $0.00 N/A
Finding 5 * ¥ N/A
Finding 6 * * N/A
Finding 7 * * N/A
Subtotal $102,589.00 $179,808.00 N/A

*No response provided. Unable to determine extent of non-compliance.

Chart2. ACN 06-2011-12001 Final Audit Determination—Close-Out Audit
Liabilities

Pell (Closed Award DL/FFEL (Closed EALF

Year) Award Year) DL/FFEL
Pay It All Back $59,555 $130,933 $22,310
Subtotal $59,555 $130,933 $22,310
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Chart 3. Final Unduplicated Liabilities — Final Program Review Determination
Pell (Closed Award DL/FFEL (Closed EALF
Year) Award Year) DL/FFEL

Subtotal $43,034.00 $48,875.00 $2,870.07

Interest $ 27238

Total $43,306.38 N/A $2,870.07

Payable To: | The Department | $46,176.45

" Estimated Actual Loss (EAL):

In lieu of requiring the institution to assume the risk of default by purchasing the ineligible
loan from the holder, the Department has asserted a liability not for the loan amount, but rather
for the estimated actual or potential loss that the government may incur with the respect to the
ineligible loan or loan amount. The estimated actual loss to the Department that has resulted or
will result from those ineligible loans is based on 4-States’ most recent cohort default rate
available.

The total amount of FFEL and Direct Loan (unduplicated from ACN 06-2011-12001) that 4-
States improperly disbursed during the 2010-2011 award year is $48,875. The estimated loss
that 4-States must pay to the Department for the ineligible loans is $2,807.07 (rounded to
$2,807). The liability will be applied to the general Direct Loan fund. A copy of the results of
that calculation is included as Appendix B.
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E. Payment Instructions

Section I — Liabilities Owed to the Department

4-States owes to the Department $46,176.00 (rounded). Payment must be made by
forwarding a check made payable to the “U.S. Department of Education” to the following
address within 45 days of the date of this letter:

U.S. Department of Education
P.O. Box 979026
St. Louis, MO 63197-9000

Remit checks only. Do not send correspondence to this address.

Payment must be made via check and sent to the above Post Office Box. Payment
and/or adjustments made via G5 will not be accepted as payment of this liability.
Instead, the school must first make any required adjustments in COD as required
by the applicable finding(s) and Section II — Instructions by Title IV, HEA Program
(below), remit payment, and upon receipt of payment the Department will apply the
funds to the appropriate GS award (if necessary).

The following identification data must be provided with the payment:

Amount: $46,176.00

DUNS: 123895641
TIN: 203411065
PRCN: 201140627688

Section II — Instructions by Title IV, HEA Program

Grant Closed Award Year - Payment Instruction

Findings: 1 and 3
Appendix C — Cost of Funds
4-States must repay:

Pell Closed Award Year
Amount Amount Title IV Grant | Award Year
(Principal) (Interest)
$43,034.00 $272.38 Pell 2010-2011
Total Principal Total Interest
$43,034.00 $272.38
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The disbursement record for the student identified in Finding 3 ($2,775.00) must be
adjusted in the Common Origination and Disbursement (COD) system based on the
recalculated amount (principal) identified above. Adjustments in COD must be
completed prior to remitting payment 1o the Department. Payment cannot be accepted
via G5. Once the Department receives payment via check, the Department will
apply the principal payment to the applicable G5 award. Interest will be applied to
the general program account. A copy of the adjustment to each student’s COD record
must be sent to Dr. Kimberly Walker within 45 days of the date of this letter.

Direct Loan - Estimated Actual Loss

Finding: 1
Appendix B - Estimated Loss Formula

DL Estimated Acfual Loss
Amount Award Year
$2,870.00 2010-2011
Total

$2.870.00

4-States must pay $2.870.00 in Direct Loan estimated loss liabilities for award ycar 2010-
2011. The liabilities will be applied to the general Direct Loan fund.

Terms of Pavment

As aresult of this final determination, the Department has created a reccivable for this
liability and payment must be received by the Department within 45 days of this letter.
If payment is not received within the 45-day period, interest will accrue in monthly
increments from the date of this determination, on the amounts owed to the Department,
at the current value of funds rate in effect as established by the Treasury Department,
until the date of receipt of the payment. 4-States is also responsible for repaying any
interest that accrues. If you have any questions regarding intercst accruals or payment
credits, contact the Department’s Accounts Receivable Group at (202) 245-8080 and ask
1o speak to 4-States™ account representative.

[ full payment cannot be made within 45 days of the date of this letter, contact the
Department’s Accounts Receivable Group te apply for a pavment plan. Interest charges
and other conditions apply. Written request may be sent to:
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U.S. Department of Education

OCFO Financial Management Operations
Accounts Receivable Group

550 12 Street, S.W., Room 6111
Washington, DC 20202-4461

ATTN: Supervisor

If within 45 days of the date of this letter, 4-States has neither made payment in
accordance with these instructions nor entered into an arrangement to repay the liability
under terms satisfactory to the Department, the Department intends to collect the amount
due and payable by administrative offset against payment due 4-States from the Federal
Government. 4-States may object to the collection by offset only by challenging the
existence or amount of the debt. To challenge the debt, 4-States must timely appeal this
determination under the procedures described in the “Appeal Procedures” section of the
cover letter. The Department will use those procedures to consider any objection to
offset. No separate appeal opportunity will be provided. If a timely appeal is filed, the
Department will defer offset until completion of the appeal, unless the Department
determines that offset is necessary as provided at 34 C.F.R. § 30.28. This debt may also
be referred to the Department of The Treasury for further action as authorized by the
Debt Collection Improvement Act of 1996.

F. Appendices

Appendix A — Program Review Report
Appendix B — Estimated Loss Formula
Appendix C - Cost of Funds
Appendix D — Student Sample
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. Februay 16, 2012

Ms. Tanya Flock - S .
Owner - o ' Certified Mail

- .. 4-States Okmulgee Academy of Cosmetology Return Receipt Requested
308 East 6th Street : 7011 2000 0000 8054 4318
_ Okmu_lgee, OK 74447 » .

‘RE: Program Review Report
' OPE ID: 04121300
PRCN 201 140627688

" Dear Ms. Flock

: From August 15,2011 through August 19;2011, Mrs. Kimberly D Walker and Mrs. Regma
- Krob conducted a review of 4-States Okmulgee Academy of Cosmetology’s (4-States’)-
. administration of the programs authorized pursuant to Title IV of the Higher Education Act of
- 1965, as-amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA programs) The: ﬁndmgs of that
'revrew are presented in the enclosed report .

". F mdmgs of noncomphance are referenced to the apphcable statutes and regulatrons and speclfy |

" the actron required to comply with the statute and regulatrons Please review the repoit and

- - respond to-each finding, indicating the corrective actions taken by 4-States. The response should 2
include.a brief, written narrative for each finding that.clearly states 4-States’ position regardmg

the ﬁndmg and the.corrective action taken to resolve the finding. Separate from the written

narrative, 4- States must provrde supportmg documenta’aon as reqtured in each ﬁndmg

- .Please note that pursuant to I-IEA séction 498A(b), the Department is requrred to
(1) provide to the institution an. adequate opportunity to review and respond to any

prelrmmary program review: report and relevant materials related to the report before any -

final program réview report is issued;
@ réview and take-inito consideration an institution’s response in any ﬁnal program revrew
 report or audit determination, and include in the report or determination —
‘a. A written statement addressing the institution’s response;. .
b. A written statement of the basis for such report or determmatron and
¢ A copy of the mstltutlon s response. :

: 1A prelimrnary program review report is the program review report The Department's final program
revrew report is the Final Program Revrew Determmatron (FPRD).

Federal Student Aid, School Partrcrpatron Team - Dallas
1999 Bryan Street, Suite 1410, Dallas, Texas 75201
WWW. FederalStudentArd ed.gov

FEDERAL STUDENT AID"*&%START HERE. GO FURTHER.
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o The Department considers- the institution’s response to be. the written narrative (to include e-mail
communication). Any supporting documentation submitted with the institution’s written
response will not be attached to the FPRD. However, it will be retained and avarlable for
mspectron by 4-States upon request ‘Copies of the program review report, the institution’s

* . response, and any supporting documentation may be subject to release under the Freedom of -

Information Act (FOIA) and can be provrded to other overs1ght entities after the FPRD is issued.

. The institution’s response should be sent directly to Klmberly D. Walker of this ofﬁce w1thm 60
. calendar days of receipt of this letter. ‘

: Protectron of Persona]ly Identlfiable Informatlon (PID): . '

* PII is any information.about an mdlvrdual which can be used to drstlngulsh or trace an -
_individual's identity (sofne examples are name, social security number, date and place of blrth) _
The loss.of PII'can result in substantial harm, embarrassment, and inconvenience to individuals and
may lead to identity theft or other fraudulent use of the information. To protect PII, the findings in
the attached report do not contain any student PIL Instead, each finding references students-only

o by a student number created by Federal Student Aid: The student numbers wer¢ assigned in

‘Appendix A, Student Sample Please see the enclosure Protection of Personally Identifiable
Information for instructions regardlng subrmssron to- the Department of' requlred data / ‘
- documents containing PII.

,Record Retention: . R '
Program records relating to the: perrod covered by the program review miust be retamed untrl the
later of: resolution of the loans, claims or expenditures questloned in the program review; or the

R ‘:' end of the retentlon penod otherwrse apphcable to the record under 34CFR. § 668. 24(e)

Wc would like to express our apprec:atlon for the courtesy and 000perat10n extended durmg the
review. Please refer to the above Program Review Control Number ('PRCN) inall

* correspondence relating to this report. If you have any questions concerning this report, please
contact Kimberly. D. Walker at(214) 661-9473 or Krmberly Walker@ed gav.. :

| 'Smcerely,
- [()(6)

~ Jesus Moyd
, Team Leader o

. Enclosure:
Protection of Personally Identrﬁable Information -
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Prepared by : R
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Program ReV1eW Report
February 162012
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A. Instltutlonal Informatron

o 4—States Okmulgee Academy of Cosmetology' o

h % of Students Recelvmg Tltle IV 100% (2010 201 1)

308 East 6™ Street -
_ Q];r_nulgee, OK 74447 '

. 'Type Propnetary _
' _ nghest Level of Offenng Non-Degree 1 Year (900 = 1799 hours)

| : Accredltmg Agency Natlonal Accredmng Comnussmn of Career Arts and Scrences ﬁ’ ' o PR

'Current Student Enrollment' 17, (2010-2011)

'Title IVPartlcrpatlon (PEPS Fundmg)

| 'Federal Pell GrantProgram g $102,589. . -
** Williai D; Ford Federal Dlrect Loan Program (DL) $173,058 ..
‘Federal Farmly Educatlon Loari Program o 86750

a Defémlt; Rate FFEUDL:‘ 2009 0%
A 2008 0%
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B. Scope of Review

~ The U.S. Department of Educatron (the Department) conducted a program review at 4-
. States Okmulgee Academy of Cosmetology (4-States) from August 15, 2011°t0 August

19,2011. The review was conducted by Mrs Krmberly D Walker and Mrs, Regma .
Krob .

“The focus of the review was to determine 4- States’ comphance .wrth the statutes and
‘ ".'federal regulatrons as they pertain to.the institution's admmlstratron of the Trtle v
. programs. The review consisted of, but was not lumted to, an examination of 4-States’

policies and procedures regardmg institutional and student ehglblhty, individual student o

~ financial ard and academlc files, attendance records, student account ledgers and ﬁScal
o records o .

A sample of 15 ﬁles was 1dentlﬁed for review from the 2010-2011 award year The ﬁles
‘were selected ranidomly. from a statistical sample of the total populatlon receiving Title -
IV, HEA program funds for each award year. Appendrx A lists the names and partial -
social security numbers of the students whose files were' ‘exatnined during the prograin
review. Because the list contains personally 1dent1fiable mformatron the: mformatron
: 'will be sent via e-mall

. Drscl‘armer‘

: Although the revrew was thorough, it cannot be assumed to be all-inclusive. The absence _
. of statements in the réport coricerning 4-States* specific practices-and procedures must -

not be construed as acceptance, approval, or endorsement of those spectﬁc practices and.
proceduires.. Furthermore it does not relieve 4-States of its obhgatxon to comply with all
~of the statutory or regulatory provrsxons govermng the Title IV, HEA prograrns '

. This report reﬂects mrtral ﬁndmgs ‘These ﬁndmgs are not ﬁnal The Departrnent wrll :
. issueits final findings in a subsequent Final Program Review Determmatlon letter.

C. Fmdrngs -

During the review, several areas of noncomphance were noted F mdmgs of

- noncompliance are referenced- to the applicable statutes and regtilations and specify the
actions to be taken by 4-States to bring operations of the financial a1d programs into
compllance with the statutes and regulatlons , . .
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) j'Fmdmg 1: Tltle IV (R2T4) Calculatlon Errors

. Citation: When a reclplent of Title v ass1stance wlthdraws from an mstltutlon dunng a .
payment period or period of enrollment in which the recnplent began attendance, the

_institution must determine the amount of Title IV- assistance the recipient earned as of the

 “date he/she withdraws. The institution must ‘determine how much aid a recipient earned by

“ detetmining how much of the payment penod he/she completed. and then ‘multiplying that’

~ percentage by the amount of Title IV funds the student recelved or could have recelved 34

T']CFR§66822 -

. Noncompllance. Student #3 The Retum to Tltle N (R2T4) calculatxon shows October
29,2010 as the last date of attendance (LDA) However, itis unclear when the student
- ceased attendance. For example, the student s1gned a statement indicating that she was’

dropping on November 4, 2010 and the attendiince report shows that the student attended -

through that date. The monthly student report indicates the student attended through
© Novemniber 8, 2010. The student ledger mdlcated the LDA as October 26 2010 and
" November 8,2010 as the drop date. S

o Student #9 - The return calculation inidicates the student wnthdrew on July 28, 201 l
- however, the studént signed a statement mdlcatmg that she was d:oppmg on July 27

e 2011,

‘ The R2T4 form states that the student completed 300 hours out of 300 scheduled hours.
' The studerithad only completed 882 % cleck houts as of June 30, 2011. Since the
. student was in the 451-900 hour payment penod it is unhkely that the student would

- have been able to complete the remaining 17 ¥ clock hours in that. payment period and

3 -would have had 300 scheduled hours in‘the next payment penod by July 28 201 1.

~ 'The reviewers. could not determme the total number of hours the student actually
" completed nor the scheduled hours in the payment penod, because attendance
1nformatlon was unavaulable at the tlme of the review. :

" Finally, incorrect R2T4 forms were bemg utxhzed for the student who ‘withdrew after J uly
" 1,2010. 4-States was using the form stating, “You may use this form when the
. withdrawal date is on or after 11/01/2007.” 4-States should have been using the form
. . stating, “You may use this form when the W1thdrawal date is-‘on or aftei 7/ 1/2010” for
accurate return calculatlons . 4 :

- Required Action: 4-Statés must perform a file review of all students who w1thdrew :
during the 2010-11 award year. 4-States mvist determine if the correct LDA and the
- correct number of scheduled hours were used for each student’s R2T4 calculatlon
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For-Student #9, the institution must determme how many hours the student was scheduled '
to attend up to the LDA and divide by the total hours in the payment penod to.see if the
stident was eligible for a post-wrthdraWal dlsbursement or 1f areturn of funds is requlred

4-States must provrde copies. of the rewsed R2T4 forms student ledgers and 1f

apphcable any documentation showing returns-to approptiate program. 4-Statés must

also provide a pohcy to. ensure accurate data is provrded on all forms.

Results of this ﬁle teview must be submltted in an Excel spreadsheet or similar format
- The required format for submission of the result of the file review is lrsted below. If4- -
" States does not include .each of the date elernents requested, the response wrll not be ‘

con31dered complete

Last Name_
First Name
Last 4 SSN

. Determination Date
- Retuin Made Date . :
Return Amount, By Tltle TV program

_. The mformatlon may be presented in a format such as the followmg

‘ TxtleIV o .

[Tast Fist | Tasid | WD | Detenm Rewm Retum ,‘
. Name | Name [ SSN - ‘Date’ | .nation - | Made’ Amount . Program '
: 4 4 o b .| Date | Date | . - :

Program Review Deterrmnatron letter : o

Fmdmg 2: Fallure to Report/Reconclle/Adjust Dlrect Loan
Dlsbursements/AdJustments/Cancellatlons .

Instructions for the repayment of any 1dent1ﬁed liablhtres w1ll be provrded in the Fmal

Citation: Federal regulatlons require that an institution follow certain drsbursement rules |

- when certifying and dlsbursmg Federal Dlrect Loans

if a student transfers from one institution to another mstltutron dunng the sare award
‘year, an institution must check National Student Loan Data System (N SLDS) for any
- Title IV, HEA aid that may-have been’ disbursed dunng that academic year. The
institution to which the student transfers must request from thé Secretary, through

NSLDS, updated information about that student so it can make its eligibility -

. determination.’ The institution may not inake a disbursement to that student for seven
days following its request, unless it receives the information from NSLDS in response to
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its request or obtams that information drrectly by accessing NSLDS, and the mformatton
it receives allows it to make that. dlsbursement 34CFR.§668.19 -
For a deperident student to be eligible for additional unsubsidized loan proceeds, a-

i financial aid administrator must determine that the student's parent likely will be. - -

- precluded from borrowing under the Federal Direct PLUS Program and the student's
. family is otheérwise unable to ptovrde the student's expected famlly contribution. The -

- . financial aid administrator shall base the determination on a review of the family”

- financial information provided by the student and consideration of the student’s debt
- burden. and shall document thc deterlnmatlon in the school's file. B .

- An undergraduate student who has not successfully completed the first: year of a program
. of undergraduate educatron ‘may not borrow no.more than $3,500-in unsubsidized F ederal
- 'Direct.Loans #nd$6,000 i in subsidized Federal Direct Loaris fora program study of at

leasta full academlc year in length 34 CFR-§ 685, 203 '

‘ Noncompllance 4 States nnpmperly dlsbmsed loan funds to several of the students m e
- the sample B S R . o

L Student #4 was aWarded over the annual loan hmrts Transfer momtonng was not

- ‘compléted when the ISIR indicated that the student had used loan funds.at another '. R

, ‘mstrtutlon dtlnng the same aWard ycar with overlappmg loan penods

“Annual Loan Amount a _ $9,500 ‘ ‘Combmed Subsrd;zed and Unsubsrdlzed

. Less amount disbursed . ' -406 Subsidized: Loan Period 9/7/10-3/24/11 .
‘. at other institution =~ - =0 - Unsubsidized: Loan Petiod 9/7/10-3/24/11
Available Amount Remammg $9 094 a
. Less amount disbursed - . 3;500 Subsrdlzed Loan Period 11/29/10-4/29/11. S
- at4-States oo 6 OO"Unsubsxdlzed Loan’ Penod 11/29/10- L
AR f_' S 4/29/11 ;
: ,‘Overaward L - $-406 Subsidized

o .Student #6 recexved addmonal unsubsrdrzed Federal Drrect Loan funds for $4000 The ‘

- reviewer’s interview with the student indicate that the parent(s) did-net apply or have a SRR

credit check completed to see if the parent(s) would have quallﬁed or been‘denied a -
‘Parent PLUS Drrect Loan.. :

Student#ll also recelved addlttonal unsubsrdlzed Federal Direct Loan ﬁmds for $l 392. L

The students; files did not contain- -any documeritation of her parents’ credit check to -
,_determme if: the parents quahﬁed or were denied a Parent PLUS Drrect Loan '

- Student #12 was overawarded Wlth $3, 500 in subsidized loan funds and awarded over the
.. - annual loan limits. The Expected Famrly Contribution (EFC) exceeded the Cost of
" Attendance (COA) leavmg $0 in remaining need. In addrtlon, transfer momtonng was



‘ 4 States Okmulgee Acaderny of Cosmetology
- OPEID: 04121300 ‘ ,

.- PRCN: 20114062_7688

‘ Page 7‘ ' '

not completed when the ISIR mdlcated that the student had used loan funds at another
-.mstrtutron dunng the same award year with overlappmg loan penods

COA - $15,718
Less EFC - -18.095
Need -  $0.
- Annual Loan Amount - . $9,500 - Combined Subsrdlzed and Unsubsrdrzed
- Lessamount disbursed ' 21,750 ' Subsidized: Loan Period 9/7/10-3/24/11
. atotherinstitution. = - = 467 ’Unsubsrdrzed Loan Penod 9/7/10-3/24/11
© . Available Amount Remarmng $7,283 -
- .. Less afnountdisbursed. -~ . -3,500 Subsrdrzed Loan Penod 11/29/10-4/29/11
- gt4-States . -~ -6,000 Unsubsidized: Loan Petiod" 11/29/10-4/29/11
Overaward = . v °$-2,217° Combined Subsrdlzed and Unsubsrdtzed '

Student #8 transferred to 4-States wrth atotal of 1210 clock hours. The cost of
attendance calculated was $3,577. -4-States awardéd the student Pell in the amount of.
$1,788, Subsidized Direct Loan in the amount of $1,444, and unsubsidized Direct Loan
‘in the amount of $1,925. The funding totaled $5,157. The cost of attendance ($3,577) -
. less the total funding aWard (5,157) resulted in an.overaward of $l 580 in unsubsrdrzed
' Drrect Loan fundmg

: ‘Student #13 transferred to 4 States with a total of 681 clock hours The: cost of
. atteridance calciilated was $10,101. 4-States awarded the student Pell in the amount of .
. $2,526, Subsidized Direct Loan in the amount of $3, 171, and unsubsidized Direct Loan
- in the amount of $5,434. The funding totaled $11,131. The cost of attendance {$10,101)
" less the total funding award ($11 131) resulted in an- overaWard of $1 J030i in urrsubsrdrzed- L

L 'Drrect Loan funding.

Requrred Actron' 4 States must complete a file review to ensure that there are not any

L .v'”addltlonal overawards

g -Please provrde an electromc copy of the results of the file review to thls oﬂice in the
' followmg format

' Student name
-Last4SSN -
. COA
- EFC.
" Need
~ Ongmal Loan Anount
- Revised Loan Amount, if appllcable
_Date of Return, if applicable
Amount of return, if applicable



SV

Page 8

4-States Okmulgee Academy of Cosmetology
“ OPEID: 04121300
- PRCN: 201140627688

.. The information may be presented ina fonnat such asthe following

Student | Last4 oo Ongmal | Revised - | Date of
Name [ SSN COA |EFC' |Need |Loan. |Loan Return
: : - | Amount | Amount |
'~$ ~'$' 18

Student #9°’s attendance records for July 201 1 must be rewewed to determine if the student

 earnied at least 900 clock hours pior to the daté of withdiawal: 4-States must also determine

if the student was eligible for the second disbuisemgnt priot to calculating the R2T4in-

- " Finding No. 1. 4-States must provide our office 2 copy of the studeit ledger and the July
© 7+ . 2011 attendance record The R2T4 form is reqmred to be mcluded as part of Fmdmg No: 1.

Instructlons for the repayment of any 1dent1ﬁed llabllmes will be provrded in the Final

Program Review Determination letter
'Fmdmg 3: Venficatnon Violations '

o Cltatlon An mstrtutlon is responsrble for venfyihg the mfonnatlon that is used to calculate
. an-applicant’s Expected Family Contribution (EFC) as part of thie determination.of need for

Title IV assistance for students who are selected for verification, Informatlon is verified by

~ securing additional documentation or, in some cases, d slgned statement attesting to the

aceuracy of the information. provrded An mstltutlon i also required to verify- discrepancies

in informiation received from different sources: regarding a stidént's application for financial -

aid under the Title IV prograrns 34 CF. R §§ 668 51 through 668 61

k Noncompllance 4- States falled to venfy Student #14 accurately The Instltutlonal
~ Student Information Record (ISIR) transaction #05- indicates four farnily members whlle ,

the 2010-11 Venﬁcatlon Worksheet mdlcates six farmly members

Required Action: The’ msutuuon must resolve the venﬁcatlon deﬁcxencres and

- demonstrate that verification has been properly completed for student #14 by providing

documentation that resolves the inconsistencies or by providing a copy of the student’s
recalculated ISIR. If the student's EFC, scheduled award or expected disbursement changes

- . as aresult of verification, the institution is liable for the difference between the correct

disbursement and the actual disbursement. If 4-States cannot complete the verification

- process, the institution is hable for the actual dlsbursement

Instructions for the repayment of any identified habllltles will be provrded in the F mal
Program Review Deterrmnatlon letter. :
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N 'Fmdmg 4: Student Credlt Balance Deficlencles

Cltatlon. Title IV funds: recelved by an mstttutlon must be used for educational costs
. incuirred by the student. If the student's direct charges at the school are paid, excess funds
- must be promptly delivered to the student for-indirect costs. An institution may secure -
- the student's written permission to retain funds for budgetmg purposes However, the

. student must not be coerced into- providing the school permission to retain the funds and
- the student must be informed of his/her right to rescind the authonzatlon at any time.
~ Funds-are held in trust for.the intended student beneficiaries and the Secretary. Funds
~'may not be used or hypothecated (i.e.; serve ds collateral) for ariy other purpose and must

B beheldina separate ledger accoun. 34 CFR. § 68.164 and 668.163

Noncomplnance 4-States Student Enrollment Contract contams a statement for |
‘obtaining a student’s authonzatron to retam credit balance funds Specrﬁcally, the

o contract states

I authorzze 4-States Okmulgee Academy of Cosmetalogy to hold
- any credit balance I may accrue: during my enrollment at 4-States
© Okmulgee Academy of Cosmetology until -1 complete my course -
_requirements - or formally withdraw.. 4-States. Okmulgee Academy
of Cosmetology may apply theses funds to outstanding balances on
- previous periods or other remaining institutional costs, In'the case
- of withdrawal or termination,  4-States Okmulgee Academy of
Cosmetology -is -authorized to “return any excess: funds after _
. applying them to outstanding balances on prevzous periods or . -
" other remaining institutional costs . to the .separate funds in-the
‘order of Loan, Pell Grant and then student

_ The statement does not give the student or parent the optxon to declme or rescmd the
. -authorization and request that credit balancé fuhds be. pald dirgctly to the student/parent. .-
" The staternent doés not separate authonzatlon for prior year charges from current year . .
" charges, nor refer to maximum amount to be credited for prior year charges. In addition, -
fiinds cannot be held until the student completes their program or withdraws. The .
staternent does not include information regarding when the institution is requlred to pay
any remammg balance on loan funds or. other remalmng Tltle IV, HEA program funds

- Required Action: Because the mstltutxon is no longer ehglble to participate in the Tltle
IV programs, 4-States must dlsburse all credit balance funds currently held by the end of
‘each student’s loan period of the end-of the last payment period in the award * year for '
whrch the funds are mtended . _
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Flndmg 5: Credlt Balances Paid Late

Citation: Instltutlons are required to- pay credrt balarices when the amount- of: T1tle v, .
HEA funds credited to a student’s account exceeds the amount of tuition and fees, root C
and board, and other authorized chatges. Institutions must pay such credit balances

o drrectly to the student or pareiit as soon as possible but no later than 14 days after the -

credit balance ocourred if the credit balance occurred after the first day of class of a
payment period, .or no later than 14 days after the first day of class if the credit balance -
‘occurred on or before the ﬁrst day of class of a payment penod 34CFR § 668:164(c)

“Ifan 1nst1tutlon receives authonzatlon from the student to hold credit balance funds the - T

Ainstitution must pay any remaining balance on loan funds by the end of the loan period .
and any other remaining Title IV, HEA program funds by the end of the-of the last

' payment penod in the. aWard year for which the funds were aWarded 34 CFR §
" 668. 165(b) ' .

: Noncomphance Students #4’s and #12’s loan penod ended April 29, 2011 As of
August 19, 2011 4~States had’ not paid credlt balances for elther student ' :

Student #5 reoelved a Federal Drrect Unsubsldlzed loan on: 10/5/2010 whlch created a-
credit balance. The student received credit balance disbursements on 11/1 7/2010 and--
~ 12/17/2010-in the amotnt of $500 each but still hiad a credit balance iri the amiount of .
" $964, After reachmg 901 clock hours, Student#5 received Federal Pell Grant fuiidson ™.
* 3/18/2011 in the amiount.of $834. A credit balance disbursement was paid on 4/1 8/201 1
in the amount of $500. ' After reaching 1201 clock hours, Student #5 received $833 i in
Federal Pell Grant funds, which. mcreased the credit balance to $2,131. ‘A debit for béing -
over contract was applied on 7/22/2011 in the amount of $950. Student#5 graduated :
7/22/2011, but dld not receive her credit balance untll 8/9/2011 in the amount of $l 181 -

Student #13 recelved a Federal Direct unsubs1d1zed loan in the amount of $2 7 17 on

2/28/2011 wh1ch created a credit balance in the amount of $2,479. On 3/18/2011,

Student #13 received-a credit balance disbursement of $500. On 5/11/2011, Student #13 L
received a Federal Direct Subsidized loan disbursement in the amount of $1,585anda. -
Federal Direct Unsubsrdrzed loan disbursement in the amount of $2,717 which generated. ‘
a credit balance in the amount of $6,281. Student # 13 recelved credit balance —
disbursements of $500 on 5/20/2011, 6/20/2011, and 8/9/201 1. On 7/13/2011, Student #.
13 was debitéd $275 for over contract hours. As of 8/9/2011, Student#13’s ledger Lo
‘showed an outstandmg credrt balance in the amount of $4,506. '

Student #15 recelved a Federal Direct unsubsndlzed loan in the amount of $5 970.and a
Federal Pell Grant in the amount of $2,775 which generated a credit balance in the

. amount of $4,154- -on 6/14/2011. On 6/22/2011, -Student #15 submitted a letter to 4-States.
- requesting that the Federal Direct unsubsidized loan in the amount of $5, 970 be- ‘
cancelled. As of 10/28/201 1, the loan had not been returned. As of the close of the on-
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- sité portlon of the program review, Stadent #15 had an outstandmg credxt balance in the

~ ‘amount of $4 154

B Requlred Actnon 4-States must complete a ﬁle review of all student ledgers to

. determine if any credit balances exist due to funds received from the Federal Pell Grant
. program for a prior academic year. In addition, student ledgers miust be reviewed to'

determine if any credit balances exist due to Direct Loan funds received for loan penods
that have ended 4-States must immediately pay any credit balances due directlytothe =
student i in accordance with federal regulatlons, unless the student has authorized funds to .
© be'held at the institution or returned to the Dlrect Loan Program Please prov1de a copy -
ST -‘of all student ledgers showmg : 4 , -

Ledger balance
. Date credlt balance pald '

- Please mclude a copy of the cancelled check(s) as proof of payments to students

Fmdmg 6 Entrance/EXIt Counselmg Deficlencles .

L Cltatlon An mst1tut10n must ensure that entrance counselmg is conducted with each

Direct Subsidized Loan or Direct Unsubsidized Loan student borrower prior to makmg
" the first disbursement of the proceeds of a loan to a student borrower unless the student -~
.. botrower has received a.prior Direct Subsndlzed Dtrect Unsub51dtzed orF ederal Stafford o
: .Loan 34 C F. R § 685 304(a) : ‘

. An mstltutlon must ‘ensure that exit counseling is conducted with each Dlrect SubS1d1zed SR

~ Loan or Direct Unsub51dlzed Loan borrower shortly’ before the student borrowers ceases -
atleast half-time study at the institution. If’a student borrower withdraws wnhout the

S ’5"1nst1tut10n s prior knowledge or fails to complete the exit counselmg as required, exit"
S counselmg must be provided either through interactive electronic means oi by ‘mailing

written counseling materials to the student borrower at the student borroweér’s last known- . .
‘address within 30 days after the institution leams that the student borrowerhas.

w1thdrawn or fatled to. complete the exit counsehng as requlred 34 CFR. § 685 304(b) e

' N oncompllance Several areas of noncompllance were noted w1th respect to entrance :
and exit-counseling.

For Students #5 and #11, documentation of entrance counseling was provided. | |

Howeyver, the statements on the enttance counseling forms for both students were - K

‘not ﬁ.llly checked or 1n1t1aled as apphcable

e There was no ev1dence of loan exlt counselmg for Students #8 and #9. Student
- #8’s LDA was 3/7/11. Student #9’s LDA was 727111,
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.. An exit. counselrng form had already been signed for Studént #1 0, however the
student was still enrolled. . ,

- .Required Action: 4-States is requxred to review students who receWed Direct Lodn
funds to determine if entrance and/or exit cOunSehng was corducted for each student as
. applicable. For those students who did not réceive entrance and/or exit counseling, 4-

o States must either provide entrance and/or exit counselmg ejther in person, by .

f audrovrsual presentatron, interactive electronic means, or postal mail servrce

_ Resulis of this file review must be subrmtted man Excel spreadsheet or. sumlar format.
The required format. for submrssmn of the results of the file review i listed below. If 4-
States does not include each of the data elements requested the response w11l not be

e consrdered complete:
Drrect Loan Drrect Loan Exrt
- Entrance Loan  Loan Counselmg
R ‘Counseling’ { . Conducted;. |,
.. | Student Conducted Dehvery Method, 2 1 3 S |
- Student Name SSN - B Applrcable_ -1 Comments |
Last, Flrst : 0000* -Yes/No }. Do : R o

4 *Llst only the last four dlglts of thé students’ soclal securlty numbers

- ’Fmdmg 7: Inaccurate Recordkeepmg

hE Cltation An mstrtutlon shall account for the recerpt and expendrture of Tltle IV I-IEA

program funds in accordance with generally accepted accounting prmclples An institution

‘shall establish and maintain, on a-currént basis, financial records that reflect each Title IV,

. HEA prograrn transaction and general ledger control aceounts -and related subsidiary . .
-accounts that identify each transaction and separate those transactlons from all other

o mstltutlonal ﬁnancral activrty

The records that an institution must maintaify in order to comply w1th the record retentron
“regulations include, but are not limited to; ‘
- - & Documentation relatmg to each student’s or parent borrower s recelpt of Trtle IV
HEA program fiinds;
¢ The amount of the grant; and : ‘ A
‘¢ The date and amount of each dlsbursement or dehvery of grant or ]oan funds and the'» -
date and amount of each payment of FWS* wages 34 C F. R § 668 24 '

“An 1ns_t1-tut10n must exercise the level of caré and‘dllrgence_requrred of a ﬁducl_ary‘ with -
regard to mainitaining and investing Title IV, HEA program funds. 34 C.F.R. §668.163
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+ Noncompliance: Several of the students’ files contamed inaccurate disbursement
information. - ‘
Student#4 L . | S
} . | Ledger Date | Ledger Ainount | COD Date | COD Amount
Subsidized 1 2/16/2011 - $1,742.00 | 1/15/2011 |~ $1,742.00

-] Unsubsidized |2/16/2011 2,985.00 | 1/15/2011 2,985.00
© Studerit #6 S SN
- Ledger Date | Ledger Amount.| COD Date | COD Amount
Subsidized: | 12/6/2010 |- - $1,742.00.| '12/2/2010 . - $1,742.00 |
Unsubsidized | 12/6/2010. . 2,985:00:1.12/2/2010 . - 2,985.00
| Subsidized 1/7/2011 1,742:00.| 1/5/2011 - 1,742.00
Unsubsidized | 1/7/2011 . 2,985.00 | 1/5/2011 . ~2,985.00
Student #9 ' g T -
' . .| Ledger Date | Ledger Amouit | COD Date | COD Amount
Pell Grant 10/13/2010. - $2,775.00 | 10/8/2010 [,  $2,775.00 |
- | Pell Grant | 3/18/2011 2,775.00.| 3/16/2011 . 2,775.00
Subsidized . - | 6/14/2011 - 3,484.00 | 6/1/2011 .| - 1,742.00
Unsubsidized | 6/14/2011 5,970.00 | 6/1/2011 - | 2,985.00
Subsidized .| I . 16/15/2011 " 1,742.00
| Unsubsidized . 16/15/2011 - 2,985.00.
Student #12 - - : S B ,
. | Ledger Date | Ledger Amount | COD Date’ [ -COD Amount
Subsidized 2/18/2011 - $1,742.00 | 2/17/2011 -$1,742.00
Unsubsidized | 2/18/2011 - .2,985.00 | -2/17/2011 2,985.00
- | Subsidized - | 3/1/2011 " - - '1,742.00 | 2/28/2011 - - 1,742.00
| Unsubsidized | 3/1/2011 2,985.00 | 2/28/2011 2,985.00
" Student#14 . . . . L 5 L 3
- | Ledger Date | Ledger Amount | COD Date | COD Amount
Pell Grant 4/18/2011 ' $2 775. 00 4/15/2011 - $2,775.00

In addmon Student #9 withdrew on July 28 201 1. A charge of $1,950 for 195 over-
contract hours was posted to the ledger on July 28, 2011. The student would not have
~ begun to incur over-contract charges untll the: contract cnded on August 8, 2011.

Reqmred Action: The institution must correct the account ledgers for the students

" identified in this finding to ensure that the correct dates and amounts are recorded and
that the balance on the accouit, if any, is accurate, Copies of corrected ledgers must be
submitted in response to this finding.
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Llablhtles 1f any, Wlll be addressed in the final Program Review Determmatlon letter. i
, 'Fmdmg 8 Cash Monltormg Payment Method Requlrements Not Followed

Cltatlon Under the cash’ momtormg payment method an mstltutlon must first make
 disbursements to students and parénts for the amount of Title IV, HEA' program funds -
that those students and parerits are eligible to receive, before the institution submitsa -
 request for funds and may not éxceed the amount of the actual disbursements the = -

- institution made to the students and parents mcluded in that request. 34 CF. R. §
" 668. l62(e)(1) o o

.' .Noncompllance' 4-States recelved loan funds pnor to dlsbursmg to students accounts m

o leatlon of the Helghtened Cash Momtonng 1 (HCMl) regulatlons

[ Stadent#4 . | Student #6 Stadentflz _Sthdent.#ltt '

: 'Drawdown' o linsneorr 0 [122720100 . 1 2/17/2011 | 4/15/2011." .
- | Posted to ledger 2/16/2011 - - -|'12/6/2010 - [ 2/18/2011 ..~ | 4/18/2011
. |Drawdown. | . - C11/5/2011 . {2Q282011 - - |
Postedto ledger e : _l/7/2011 o '3/1/2011

P

‘ Requlred Actlon 4 BecaUSe 4-States‘is no longer ehglble to partlclpate in: the Tltle IV Sl

" HEA programs;.no. fm‘ther action is required.. However if 4-States seek reinstatemeént in * - -

 the Title IV, HEA programs in the future, the issues tdentlﬁed must be addresSed before

" the 1nst1tut10n wxll be c0ns1dered for remstatement B

' ‘Flndmg 9 Bank Account Federal Funds Not Identified -

©* Citation: Instltutlons are requu'ed to mamtam at least one bank account-into Wh]Ch the S
S Deparlment transfers, or the institution deposrts Title IV, HEA progtam funds. For each < -

- bank account that contains Title TV, HEA program funds, an institution must 1dentify that. -
federal funds are- mamtamed in the account by ' : :

o Includmg the phrase “Federal Funds” in the name of the account, or
e Notifying the bank or investment company that the account contains Title IV,
HEA program funds and, except.for public institutions; filing a Uniform
" Commercial Code Form (UCC-1) statement with the appropriate state or

municipal government entity that discloses that an account contains federal funds. o

».34CFR§668163

E '-’Noncompllancet The name of the bank account into which 4-States deposits its Federal S |
Diréct Loan funds is niot identified as an account containing federal funds. . -
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: ~'Requn'ed Actron. Because. 4-States is no longer ellglble to partlmpate in the Tltle Iv,
HEA programs, no’ further action is required. However, if 4-States seck reinstatement in

the T1tle IV, HEA programs in the future, the issues identified must be addressed before |

, the mstltutlon will be consrdered for remstatement

Fmdmg 10 Cnme Awareness Requlrements Not Met

Crtatron. Instltutrons are reqmred to publrsh and drstnbute, by October 1 of each year,
Can annual security repoit that contains required crime statistics, as well as reqtured

L statements and. .policies, to its current students-and employees. - Institutions must. also Lo
infoim prospectlve students and employees of the report’s avarlabrlrty and. prov1de a eopy <
o uponrequest. ' - PR

" ~'The annual secunty report must report crime. statxstlcs for the three ‘most recent calendar

‘years concerning the occurrence on campus, in or on noncampus bulldmgs or property, o

“and on publlc property of the followmg offenses:

- Sex offenses (forcrble sex offenses and nonforcible sex offenses);
':Robbery, o
Aggravated assault
Buglary;. .
‘Motor vehicle theﬁ
“Arson;

~ and

e Persons not mcluded m the above category who were referred for campus dlsc1plmary" .
“action for llquor law vmlatlons drug law violations, and illegal weapons possessmn o

~ For. hate cnmes, statlstlcs for the followmg must be reported:

'La.rcenY-theﬁ,

Siniple assault

Intimidation .

Destructron, Damage, or Vandallsm of Property

The annual secunty report must also contam a number of statements mcludmg, but not
lmuted to:
* A statement of current campus policies regardmg procedures for students and others
to report criminal actions or other emergeicies occurring on campus. This statement
must include (1) policies for making timely warnmg reports to members of the
campus cominunity regarding the occurrence of crimes requlred to'be reported in the
annual security report, (2) policies for preparing the annual disclosure of crime
- statistics, and (3) a list of the titles of each person or organization to whom students.

. Arrests for lquuor law vrolatlons, drug law wolatlons and 1llegal weapons possessron 2

-
4

3 'Cnmmal hormcrde (murder and nonneghgent manslaughter, neghgent manslaughter), o
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) k and employees should report the criminal offenses for the purpose of makmg trmely :
. warnmg reports and the annual statistical disclosure; .

oA descnptron of the type and frequency of programs desrgned to. rnform students and
- employees about campus security procedures and practices and to encourage. students-
E and employees to be: respon51ble for their own' secunty and the secunty of others;

.' ¢« A descnptron of programs desrgned to mform students and employees about the
*. prevention of crimes;

B e A statement of policy concermng the momtormg and recordmg through local pollce

- - agencies of criminal activity in which students engaged at off-campus locations of -
. student organizations ofﬁcrally recognized by the rnsututron, mcludrng student -~
B orgamzatlons Wrth off-campus housmg facrlrtles, ) : ,

e A statement of polrcy regardmg the possessron, use, and sale of alcohohc beverages
and enforcement of State underage dnnkmg laws, o .

K . "A statement of pollcy regardmg the' possessron, use, and sale of 1llegal drugs and
. "‘enforcement of Federal and State drug laws, o .

. A descnpuon of any drug or alcohol-abuse educatron programs

‘" A statement of policy regardrng the mstrtutron s campus sexual assault prograrns to
. prevent sex offenses and procedures to follow when a sex offense occurs, _

o A statement advrsrng the campus commumty where law enforcement agency . .
ST information provided by a State under section 170101(1) of thie Violent Crime Control.
- "and Law Enforcement Act of 1994 (42 U.S.C. 14071(j)), concerning regrstered sex -
~offenders may be obtamed such as the law’ enforcement office of the institution,a
- ‘local. law enforcement agency with Junsdrctwn for the ‘campus, or a computer ’
R ‘network address. .

'lhe above statemients are not comprehenSrve and are provrded for rllustrauve purposes
' only Institutions must comply with the campus security fequiréments for each separate
campus. 34 C.F.R. § 668.46 (the implementing regilations of The Jeanne Clery.
‘Disclosure of Campus Secunty Policy and Campus Cnme Statistics Act or Clery Act)

Noncomphance° 4-States’ campus security report did not report by category of
prejudice (actual or perceived race, gender, religion; sexual orientation, ethnicity or

: drsabrlrty) 4 States’ campus security report’ did not include a description of educational
-~ programs to promote the awareness of rape, acquamtance rape; and other forcrble and
non-forcrble sex offenses .
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Required Actlon' Because 4-States is no longer ehglble to partlclpate in the Title IV

g HEA programs, no further action is requrred However, if 4-States seck reinstatement in
 the Title IV, HEA programs in the future, the issues identified. must be addressed before
the institution w111 be considered for rernstatement : ‘

Fmdmg 11: Drug Abuse Preventnon Program Requlrements Not Met

~_ Citation: Institutions are requtred to have a drug preventlon program to prevent the

' unlawful possession, use, or distribution of illicit drugs and alcohol by students and
- employees on school premrses or as part of any of its acttvrtres 34 C FR. § 86 3(a)

: An mstltutlon must certify that it has adopted and mplemented a drug preventlon
program as descnbed in34.C.F. R: § 86. 100(a)(1)—(5) .

Noncompllance 4- States drug and alcohol prcventron program d1d not prov1de the
following:
e a biennial review document that noted how: the mstltutlon gathers therr
information (validate) for the repOrt '
e - documientation of the institution measurmg the effectlveness of'its drug
preventron program and any neéded 1mplementatlon changes and how.
e consistency in its enforcement of 1ts dlsclplmary sanctlons and how itis
determined, and -
e whois responsrble for conductmg and srgmng the blenmal review.

: Required Actlon Because 4-States is 16 longer ellglble to partrcrpate in the Title IV,
* HEA programs, no further action is required:. However if 4-States seek reinstatement in
the Title IV, HEA programs in-the future, the issues 1dent1ﬁed must be addressed before -

o the institution will be consrdered for remstatement

Fmdmg 12:. Satlsfactory Academlc Progress Policy Not Adequately
DevelopedIMomtored ,

Citation: Instrtutlons must have-a satrsfactory academic progress (SAP) polrcy that
applies reasonable standards for measurmg whether an othérwise eligible student is
maintaining satisfactory progress in his or her educatlonal program.” An acceptable SAP
policy for Title IV purposes must be the samé or stncter thian the institution's standards
for a student enrolled in the same educational program who is not receiving Title IV
program a351stance An SAP policy must. 1nc1ude the followmg components

* A qualitative component whrch consists of grades, work pro;ects completed or

. comparable factors that are measurable agamst anormjand -

* A quantitative component that consists.of a maximum timeframe in which a student
. must complete his or her educational program The timefranie must: :
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~ « Beno longer than 150 percent of'the pubhshed Iength of the educatlonal program
- for undergraduate programs;
* Be divided into in¢rements, not to exceed. the lesser of one academlc year or one- '
 halfthe pubhshed length of the educational program; = - -
¢ Include a schedule established by the institation designating the: minimum -
- percentage or amount of work that a student must successfully complete. atthe
 end of each increment to.complete his or her educatronal program wrthm the
~ - maximum timeframe; and ‘ :
-~ ¢ Include specific policies deﬁmng the effect of course. 1ncompletes w1thdrawals,
_ repetrtlons and noncredlt remedlal courses on satlsfactory progress;

" ‘In addmon an SAP pohcy must also

e Prov1de for consrstent apphcatlon of standards to all students w1th1n categones of
~ students; :
* _ Provide fora determmatron at the end of each increment by the, mstrtutlon asto
whether the student has met the quahtatrve and quantrtatrve components of the
~ standards;
- - Provide specific ptooedures under whlch a student may appeal a deterrnmatron that
~ the student is not making’ satlsfactory progtess; and. :
* Provide speclﬁc procedures for a student to re-establrsh that he or she is marntalnmg o

~ satisfactory progress. .
34 C F.R. §§ 668. 16(e) and 668 34

. Noncompllance 4-States SAP pohcy does not mclude the followmg requrred elements '. R

. The pohcy must speclfy the pace at whlch a student must progress through hrs or
‘her educational program to ensure that the studerit will complete the program
_ within the maximum timeframe and must provrde for measurement of the
: ‘student’s progress at each evaluation. B
"o “The schiool must calculate the pace at which the student is progressmg by dlvrdmg' -
~ the cumulative number of hours the student has successfiilly completed bythe: -
. - cumulative number of hours the student has attempted. In making this
calculatron the school i is not requlred to mclude remedral courses,

Required Action; Because 4-States is no longer ellglble to partrcrpate in'the Title IV,

HEA programs, no further action is required. However, if 4-States seek reinstatementin =~ |

 the Title IV, HEA programs in the future, the issues identified must be addressed before
 the institution wrll be consrdered for remstatement

_ Finding 13: Return' To Tltle IV Pollcy Not Developed/lnadequate

Citation: An mstltutron S leave of absence pohcy requlres student to provrde awritten, -~
‘signed, and dated request that 1nc1udes the reason for the request, for a leave of absence .
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. prior to the leave of absence However, if unforeseen crrcumsta:nces prevent a student ,
from providing a prior written request, the institution may grant the student’s request for -

- “a leavie of absence; if the institution documents its decision and collects the wntten

; request ata later date 34 CF. R § 668 22(d)(v111)(3)(1n)(B)

1Noncompllance' 4-States leave of absence policy did not contain the followmg
~ @ the request must be submitted in writing, dated, and signed by the student
o the reason for the leave must be included, and
the request bemg made i in advance (unless unforeseen crrcumstances prevent the '
: student ﬁom domg $0) :

k 'Requu‘ed Actron. Because 4-States is no longer ehglble to participate in the Txtle IV

~ _HEA programs; no further action is required: However, if 4-States seek reinstatement m'

" the-Title IV, HEA programs:in thie future, the issues identified must be addressed before “‘ ‘.

- the mstltutlon w111 be consxdered for remstatement '

‘ Fmdmg 14 Tlnrd Party Servrcer Contract Mlssmgllnadequate/Not Slgned

| Citatlon An mstltutlon may enter into a written contract wrth a thrrd-party servrcer fOr the S |

admrmslratlon of ‘any aspect of the institution’s participation in any Title IV, HEA | program -

“only-to the extent that the servicer’s eligibility to contract ‘with the institution has, not. been e |

. hnuted, suspended ‘or tenmiinated undér subpait G of the General Provisions regulatory
- .cntena An institution must provnde a copy of its contract with a thrrd-party servicer only
upon request 34 C F.R. § 668 25 o ,

- Noncomphance. 4~States dld not prov;de the rev1ewers with a copy- of therr contract wrth | =
* their third-party: servicet when requestéd. ‘A copy was submitted to the reviewers: bythe .-

-~ third-party: semcer ‘The. thrrd-party servrcer contract submitted to the revrewers wasnot. ,’ S

, s1gned nor. dated

) ’Requlred Actlon' Because 4-States is no longer eligible to partlclpate in the Tltle IV o
. HEA programs, no further action is reqmred However, if 4-States seek réinstatement in

the Title IV, HEA progiams in the future, the issues identified must be addressed before =

the mstltutlon wrll be consrdered for relnstatement

D. Appendnx a

o Appendlx A (Student Sample) contain personally 1dent1ﬁable information and wxll be

emailed to 4-States as an encrypted WinZip file using Advanced Ericryption Standard,
~ 256+bit.- The paSSWOl‘d needed to open the encrypted WinZip ﬁle(s) will be sent in a’
separate emarl. . :
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.' Appendix A' Sfudeﬁthampie ('i‘b be.:e'ljilaiiéd to the insﬁtﬁtioh)__ o
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Appendix B -- Estimated Loss Formula

N

[

10
11
12

8/29/2012

Enter Institution Name

4-States Okmuigee Academy of Cosmetology

Select Institution Type Proprietary 2 Yrs or Less
Enter

Select Award  Enter Ineligible Loan School Total Subsidy Estimated Loss
Select Type of Loan Year Amount CDR Costs Liability
DL Subsidized 2010-2011 $ 21,000.00 17.80% 13.67% S 2,870.07
DL Unsubsidized 2010-2011 S 21,125.00 17.80% -8.62% $ -
Description $ 42,125.00 $ 2,870.07
FFEL Subsidized 2010-2011 $ 1,750.00 17.80% -19.77% $ -
FFEL Unsubsidized 2010-2011 S 5,000.00 17.80% -19.77% $ -
Description $ 6,750.00 $ -
Description S - $ -
Description $ - $ -

Original Ineligible Loan Liability | $ 48,875.00 | Total Estimated Loss [$ 2,870.07 |
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To calculate estimated loss for a given ineligible loan amount, that amount is multiptied by the total subsidy
rates calculated for the ineligible loans. Consolidation Loans will be obtained in the future to prepay some of
the ineligible loans; the amount of Consolidation Loans divided by the ineligible Stafford/PLUS loans equals
the “Consolidation prepayment rate” (H} for those loans.

The Department's Budget Office calculates, on an annual hasis, the rate per dollar of loan of default
subsidies (DSRs) and all other subsidies {OSRs)} (D & F} for Stafford and PLUS Loans, by cchart year, program,
loan type, and risk group {note that 2008-2010 FFEL loan costs are calculated only by cohort year}.

A 3 C D L= r G H [ I
Avg Cons
Scheol Sector Adjusted Cons Prepay Cons DSR  Cons OS
CDR CDR*  Ratio ** DSR *** DSR OSR_***  Year % o il
1| 17.80%| 14.49% 1.23 6.28% | - 7.72%|- 5.00% 2018 21.1%| 3.19% | 1.30%
2| 17.80%| 14.49% 1.23 8.76% - 10.77%| -18.94% 2018 23.0%| 3.39% | -1.02%
3
4| 17.80%| 14.49% 1.23 5.04% ¢ 6.20%| -21.59% 2014 17.0%| 2.63% | -28.38%
50 17.80%( 14.4%% 1.23 5.04%)  6.20%| -21.59% 2014 17.0%| 2.63% -28.38%
6
7
8
9
10
11
12

Federal Student Aid (FSA) calculates the cohort default rates {CDRs) of the institution {A), and the average
CDR for the sector far that institution (B). FSA applies the CDR comparison ratio (C), [A/B = C] against the
Budget Office's cohort ioan DSR (D) to determine the default subsidy rate for the institution (E). The Budget
Office estimates the default subsidy rate and other subsidy rate for the Consolidation Loans that will prepay
some of these Stafford and PLUS Loans {1 & J).

The total subsidy rate for the ineligible Stafford and PLUS Loans is ((E+F} + ({i+]) x H)).

The total subsidy cost for these loans is the ineligible loan amount multiplied by the total subsidy rate.
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Appendix C -- Ineligible Disbursements (Non-Loan) - Cost of Funds and Administrative Cost Allowance

Name of Institution: 4-States Okmulgee Academy of Cosmetology
Ineligible Disburseme Return Paid No.of  Imputed To Inst
No.  Description/Name Disbrsmnt Program nt Date Date Days CVFR Federal Share To ED Accounts
Finding 1 - PIAB 343,034 |Pell Grant 6/30/2011]  2/16/2042 231 1.00% 3 43034001 % 27238 9% -

Total Ineligible $43,034.00 Totals [$ 272383 -~ ]
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4-STATES ACADEMY OF COSMETOLOGY
28 “D” Street, North East
Okmulgee, OK
OPE ID: 04121300

2010-2011 AWARD YEAR SAMPLE

STUDENT NAME SOCIAL SECURITY NUMBER

(b)(6); (b)(7(C)

FederalStudent Aid

An OFFICE of the U.S. DEPARTMENT of EDUCATION
Federal Student Aid, Dallas School Participation Division
1999 Bryan St., Sulte 1410, Dallas TX 75201-6817
StudentAid.gov



Accounting Document - Prior Year Monetary Recovery (AD-PYMR)

Institution: 4-States Okmulgee Academy of Cosmetology
City, State: Okmulgee, Oklahoma
PRCN: 140627688
TIN: 203411065
DUNS: 123895641
Reviewer:  Kimberly Walker Region: D.allas Date: 01/15/2013
Seation A « Use if 6 diffustments ure Eing madé ln GOG
Programs Type Amount Funding Code | Object Class
Federal Pell Grant Princlpal $43,034 3220RNOQYR 69017
(Closed AY) Interest $272 1435RNOYR 64020
ACG Principal 3220RNOYR 69017
Interest 1435RNOYR 64020
National SMART Principal 3220RNOYR 69017
Interest 1435RNOYR 64020
FSEOG (No FISAP Principal 3220RNOYR 69017
Corrections) Interest 1435RNOYR 64020
FWS (No FISAP Principal 3220RNOYR 69017
Corrections) Interest 1435RNOYR 64020
Direct Loan and Principal 4253XNOYR 53020 or 53010
Direct Loan EAL Interest 4253XNOYR 53040
FFEL and interest/ 4251XNOYR 53020
FFEL EAL SA/EAL
[ Federal Perkins | Principal I' 2915RNOYR [ 53054
Add rows if Amount G5 Program
necessary Award # *
Program/ | Principal $2775 3875FNOYR | 69020 | POB3P 105941
Pell, ACG, SMART, Award
TEACH
Year )
2010- !
2011
Program 7 | imputed T435RNOYR | 64020
Award Interest
Year
Award Principal 3875FNOYR | 69020
Direct Loan (do Year

Page 1 of 2
Version: November 2, 201

2




not use for Award Imputed 4253XNOYR | 53040
estimated loss) Year Interest

Comments:

* G5 Award # (P@63P104306, first 5 digits = program, next 2 digits = award year, next 4 digits = code
unique to school). Note: It is important that the year in the G5 award number correspond to the
award year for which any adjustments are being made, or for which the balance has been incurred (in
the case of an unsubstantiated cash or negative cash balance). If the reviewer is unsure after
looking in G5, contact Susan Lewey for Pell or DL, or Tremia Haythe for FWS or FSEOG.

Example of G5 award numbers for a single school for the 2889-2010 award year, Pell vs. DL:

Pell is designated by “P@63P” and DL is designed by “P268K”

PO63P091445 (Pell 2009-2010 award - Pell uses the final two digits of the leading award year in the
award number) ’

P268K101445 (Direct Loan 2009-2010 award - DL uses the final two digits of the trailing award vear in
the award number)

Example of G5 award number for FWS and FSEOG
FWS is designated by “P@33A” and FSEOG is designated by “P8O7A”

PB33A092121 (FWS 2689-2010 award - FWS uses the final two digits of the leading award year in the
award number)

POO7A692121 (FSEOG 2089-2010 award - FSEOG uses the final two digits of the leading award year in the
award number) JR-

See FPRD Distribution Form for distribution information for this form and related program review documents.
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PP e e e

PN IR e aEInsnsnae sy

SCHOOL PARTICIPATION TEAM - SC, DALLAS
1999 BRYAN 3T., SUITE 1410 2011 2000 0o0o &054 3380

DALLAS, T% 75201-6817

Ms. Tanya Flock, Owner
States Okmulgee Academy
of Cosmetology
308 East 6th Street
nulgee, OK 74447




UNITED STATES POSTAL SERVICE | ! ” i

First-Class Mail
Postage & Fees Paid
UsPs

Permit No. G-10

KWB (FPRD) 04121300 - OK

1999 Bryan Street, Suite 1410
Dallas. TX 75201-65'3:1:77,

* Sender: Please print your name, address, and ZIP+4 in this box ®

4-States Okmulgee Academy of Cosmetology
Dallas School Participation Division

,
i

SR
R




B Complete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

W Print your name and address on the reverse
so that we can return the card to you.

W Attach this card to the back of the mailpiece,
or on the front if space permits.

A. Signature

X ] Agent

[J Addressee

B. Recsived by ( Printed Name) C. Date of Delivery

1. Article Addressed to:

Ms. Tanya Flock, Owner
4-States Okmulgee Academy

D. Is delivery address different from item 1?7 0 Yes
If YES, enter delivery address below: [ No

RIS Uee
1~ LT+

of Cosmetology 3. Service Type
308 East 6th Street X Certified Mail O Express Mail
O Registered O Return Receipt for Merchandise
OkmU|Qee, OK 74447 3 Insured Mail O c.o.b.
4. Restricted Delivery? (Extra Fee) O Yes
2 7011 2000 0000 6054 3380

PS Form 3811, February 2004

Domestic Return Receipt

102595-02-M-1540



