
Narrator:
Begin Section 1: Federal Student Aid at a Glance—An Overview of the Process 

 [Sound of telephone ringing]

FSAIC:
Federal Student Aid Information Center. May I help you?

Student:
Yes. I’m thinking about going to college after I graduate from high school, but I am worried that I can’t afford it.

FSAIC:
Have you heard about federal student aid? The U.S. Department of Education has over $100 billion in Federal Student Aid money available.
Student:
What is federal student aid?

FSAIC:
It’s financial assistance to help you pay for education
expenses at a college, vocational school, or graduate school of your choice.

Student:
What types of aid are available?

FSAIC:
There are three kinds of federal student aid: grants (money that you don’t pay back), work-study (money that you earn while attending school), and loans (money that must be repaid with interest). 

Student:
That sounds great. Where can I get more details on these programs?

FSAIC:
The first stop in finding out about our programs is at www.studentaid.ed.gov. At that site, go to Applying for Financial Aid, then to Funding Your Education. Throughout this recording, I will mention various other Web sites that you will find useful as we talk about important issues, like how to prepare for college, how to choose a school, how to apply for aid, and how to avoid problems, such as identity theft. However, the above site will help get you started.

Student:
What expenses are covered by federal student aid?

FSAIC:
This aid covers tuition and fees, room and board, books and supplies, and transportation. It also can help pay for a computer and for dependent care.

Student:
How do I qualify for federal student aid?

FSAIC:
The most basic eligibility requirements, in general, are that you must demonstrate financial need, be a U.S. citizen (or an eligible noncitizen), and have a valid Social Security number. You also must show you’re qualified to obtain a postsecondary education by having a high school diploma or General Educational Development (GED) certificate, or demonstrate the ability to benefit from the education offered at a particular school by passing a test. Contact the financial aid office at the school or schools you are interested in if you have further questions about eligibility for federal student aid.

Student:
OK. I will. Now, how do I apply for federal student aid?

FSAIC:
You apply by completing the Free Application for Federal Student Aid (FAFSA). You can complete the online version at www.fafsa.ed.gov, or you can fill out a paper FAFSA. Completing the FAFSA online is faster and easier, but if you don’t have Internet access, you can get a paper FAFSA from us at 1-800-4-FED-AID or 1-800-433-3243.
Student:
Great, thanks. So when can I apply?

FSAIC:
You will need to apply as soon as you can after Jan. 1 of your senior year in high school. Don’t wait too long after Jan. 1, though. Schools and states often use FAFSA information to award nonfederal aid. Their deadlines are usually early in the year. You can find state deadlines at FAFSA on the Web at www.fafsa.ed.gov or on the paper FAFSA. Also, be sure to check with the schools you’re interested in for their deadlines.

Student:
 I’ll make sure I know what the deadlines are. So what happens after I apply?

FSAIC:
After you apply, you’ll receive a Student Aid Report, or SAR. Your SAR contains the information reported on your FAFSA. Review your SAR and, if necessary, make any changes or corrections and submit it for reprocessing. Your complete, correct SAR contains your Expected Family Contribution (EFC). The EFC, which is a measure of your family’s financial strength, is used to determine your eligibility for federal student aid. The school(s) you list on your FAFSA will get your SAR data electronically.

Student:
What does the school do with my application information once it receives it? 

FSAIC:
The financial aid office at the school uses that information to determine your eligibility for federal student aid. If you’re eligible, each school’s aid administrator will send you an award letter outlining the amount and types of aid (from all sources) the school will offer you. If you have any questions about the aid being offered, contact the school’s financial aid office.
Narrator:
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