Narrator:
Begin Section 15:  Direct and FFEL Consolidation Loans. This section tells you how you can consolidate your loan payments, especially if you have more than one loan outstanding. It explains what loans can be consolidated, when to consolidate, where you can get a consolidation loan, how interest is calculated, when to begin repayment, and finally, what forbearance, deferment, and cancellation options are available. This section is xx minutes in length.

FSAIC:
You or your parents — in the case of a PLUS Loan — can obtain a Direct Consolidation Loan from the Department, or a FFEL Consolidation Loan from a private lender. A Consolidation Loan is either subsidized or unsubsidized depending on the types of loans consolidated.

Student:
What types of loans can be consolidated?

FSAIC:
All of the loans that we’ve discussed today, plus other types of loans can be included.  For a more complete listing, contact the Department’s Direct Loan Consolidation Department at 1-800-557-7392 or on the Web at www.loanconsolidation.ed.gov.

You can also contact a private lender that offers FFEL consolidation. The guaranty agency in your state may be able to help you find such a lender. You can call us here at the Federal Student Aid Information Center at 
1-800-433-3243 to get the phone number for the guaranty agency in your state. You also can find a list of guaranty agencies at www.ed.gov/Programs/bastmp/SGA.htm. [see explanation]
Student:
What are the benefits of loan consolidation?

FSAIC:
You can make just one payment per month instead of separate payments on each loan, your payments might be significantly lower, and you might have a longer time to repay. In addition, the interest might be lower than what you are paying on one or more of your current loans.

Student:
What’s the interest rate on a consolidation loan?

FSAIC:
The interest rate for both Direct and FFEL Consolidation Loans is a fixed rate for the life of the loan. It is fixed at the weighted average of the interest rates on the loans being consolidated, rounded up to the nearest one-eighth of a percent. The maximum rate will not exceed 8.25 percent. For more information on Direct Consolidation Loans, contact the Direct Loan Consolidation Department. For a FFEL Consolidation Loan, contact your lender.

Student:
Can I consolidate my loans at any time?

FSAIC:
You can get either a Direct Consolidation Loan or a FFEL Consolidation Loan during your grace period, once you’ve entered repayment, or during periods of deferment or forbearance. Under certain circumstances, you may apply for a Direct Consolidation Loan while you are still attending school. Check with your school for further information. You may  be able to include a defaulted loan in either a Direct or FFEL Consolidation. However, a defaulted loan that is subject to a judgment or wage garnishment cannot be included.

Student:
How do I repay a Consolidation Loan?

FSAIC:
For Direct Consolidation Loans, generally all the Direct Loan repayment plans are available. For FFEL Consolidation Loans, all the FFEL repayment plans are available.

Student:
Where can I get more information?

FSAIC:
For more information about a Direct Consolidation Loan, including information on repayment incentives, you should contact the Department’s Direct Loan Consolidation Department at the previously mentioned telephone number and Web site. For more information about a FFEL Consolidation Loan, you should contact a private lender that offers consolidation or contact the guaranty agency in your state.

Narrator:
End Section 15: Direct and FFEL Consolidation Loans
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