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	Why go to college?
	
	

	
	Javier Alonso
	I’m not sure what career I want to have, but I do know I want to help my family, get a good car and some day a house and a family of my own. I know that to achieve my goals I need a good education.  



	
	Narrator
	In a nation where opportunity is open to all, education can be your most important first step. Get an education, do something you love, and get paid what you are worth.

	
	Mother
	We want you to have a good life, son, and not work so many jobs and tough hours like we do.

That’s why we came to this country; our dream is for you to have the life you want. But I don’t see how it’s going to happen. We just don’t have the money to send you to college.

	
	Javier
	I heard some people at school say that the government has money for college, so maybe the dream isn’t impossible after all.



	
	Mother
	The government?

	
	Narrator
	Yes, the United States government has several programs to help students pay for education after high school. However, many Hispanics are not aware of these programs. Although Hispanics are about to become the largest minority in the United States, the number of Hispanics who go to college or trade school is much lower than it should be. And getting a good education is more important than ever these days.

	
	Carmen
	Hi, Javier! Hi, auntie! What’s up? 

	
	Javier
	Hi Carmen. I was just talking to my mom about college.

	
	Carmen
	College? No thanks! I need to earn money now!

	
	Javier
	Oh, yeah? How are you gonna get rich or earn a good salary on a high school diploma?

	
	Carmen
	I’ll be a medical assistant like our cousin Sofia. She makes enough to live in an apartment with a couple of friends.

	
	Javier
	Yeah, but she didn’t at first. When she started, she just had a high school diploma, and she didn’t make much money at all. Then she went to a career school for some training and a certificate, and now she gets to do a lot more of the interesting work in the doctor’s office – and she got a big raise. 

	
	Narrator
	Javier’s and Carmen’s cousin Sofia has learned what many people have – employers prefer workers with training, and they’re willing to pay those workers more. In fact, statistics show that the more education you get, the more money you make. For instance, someone with just a high school degree might make about $37,000, but the average income for someone with a bachelor’s degree is $65,000! And did you know that unemployment rates are more than twice as high for people with just a high school diploma?

Carmen will probably be able to get some sort of job now, but when she’s ready to look for a better job in a few years, she’ll be competing with college or career school graduates and it’ll be much harder to find something that she enjoys. After all, there’s a great feeling of satisfaction that comes from doing a job that matches your interests. 



	
	FSA
	Hi, I’m [name] from the Office of Federal Student Aid at the United States Department of Education. At Federal Student Aid, we believe that no qualified student should be denied an education because of cost.

Federal Student Aid wants to ensure that all eligible individuals benefit from federal student aid:  that's grants, loans and work-study programs for college or career training after high school.

Our programs are the nation's largest source of student aid.  And you can find out whether you qualify for our funding by filling out the Free Application for Federal Student Aid, or FAFSA.  The FAFSA is available on the Internet or on paper.

You might know someone who has taken advantage of one or more of our federal assistance programs. Or you might be the first one in your family to receive federal student aid and go to college. It's very possible that you can make this happen for yourself or someone you know.

I received federal student aid to help pay my college education and achieved all my goals.

This video will tell you how to get started.



	
	Various students
	When I was thinking about college, back in high school, I was always worried about how I was going to pay for it…. I wasn’t born in this country and I didn’t have much money. I always had in my mind.... How am I going to pay for it? Am I going to be able to go to college right away? Am I going to have enough money if I work now? Am I going to have to wait? I’ve always been thinking…. What am I going to do? How am I going to pay for college?
I came to the United States because I wanted to study in a good college. What I didn’t know was that schools here are very expensive, so the FAFSA was of great help to me.

	
	Mother
	Javier, your cousin Sofia was able to get her medical assistant certificate because she was working and earning money, and she only went to school part-time. I know you’re saying the government has money for college, but will they help enough to make it affordable for us? Everyone says college is just too expensive.



	
	Narrator
	Recent studies show that most people think college is more expensive than it actually is. In the 2006-2007 school year, the average cost of tuition and fees at a four-year public college was about $5,800. If you add in room and board, the average total cost was just below $12,800. 

For a two-year public college, the cost of tuition and fees was about $2,300. 

When you consider the amount of financial aid that is available to the average student, college becomes even more affordable. For example, in the 2005-2006 school year, about 14 million students applied for federal student aid, and more than 10 million of them received aid. That's over 70%. In total, these students received over 73 billion federal dollars to pay for college, graduate school, or trade school.

We hope students won’t rule out college as an option until they see how much it will cost after considering all of the aid that’s available to them.

	Types of federal student aid
	Mother
	Okay, maybe the government can help. But I need more information about this “aid.”



	
	FSA
	Financial aid is money to help pay for educational expenses at college or career school. This money can come from either the federal or the state government; it can come from the school itself; or it can come from other sources such as employers, religious organizations, or foundations.



	
	Mother
	What kinds of financial aid does the United States Department of Education have?



	
	FSA
	The U.S. Department of Education offers three types of federal student aid. The first type is grants. 

Grants are free money you don’t have to repay. The U.S. Department of Education’s grants are based on financial need, although you should be aware that two of them do also have certain requirements related to academic achievement.

The second type of federal student aid is work-study. 

Under the work-study program, the student works part-time, on or off campus, and earns money to help pay for his or her educational expenses.

The last type of federal student aid is loans.

Loans are money that students borrow to pay for school and then must pay back with interest.

	
	Javier
	Why would I want a loan?



	
	FSA
	First, you should look for free money that doesn’t have to be repaid.

Many students find that the other types of aid they receive don’t quite cover their educational expenses. As a result, they find they need to borrow money to help pay for school. 

There are advantages to getting loans from the federal government. 

First, the interest rates are low compared to private loans or credit cards. 

Second, you don’t have to start paying back the loan until you leave school. 

And YOU DON’T need a credit record or a cosigner. But the student loan is under your name and it’s your responsibility to repay the loan.



	Who can get federal aid?
	Carmen
	Okay, so the government has grants, loans, and work-study. I wonder if I can get some of that money for my medical assistant training. Who can get federal student aid, anyway?



	
	FSA
	Well, you must be a U.S. citizen or eligible noncitizen. An eligible noncitizen is usually someone with permanent resident status, although there are some other categories. Take a look at www. studentaid.ed.gov for details, or call 1-800-433-3243. 

Your parent’s immigration status has no bearing on your eligibility for aid.

Even if you aren’t a citizen or eligible noncitizen, don’t give up – you might find financial aid from other sources. Nonprofits are a good place to begin. You might start with the Congressional Hispanic Caucus Institute at www.chci.org. They have links to many organizations with scholarships.

And many postsecondary schools have funding for noncitizens, so be sure to ask the school you’re interested in attending.

Another requirement for federal student aid eligibility is that you must have a high school diploma or a General Educational Development certificate, known as a GED. 

If you were homeschooled, you need a secondary school completion credential that satisfies your state’s law for homeschoolers. If your state doesn’t require a secondary school completion credential for homeschoolers, then you must have completed your secondary school education in a homeschool setting that qualifies as an exemption from your state’s compulsory attendance requirements. If you don’t meet any of the requirements I’ve just discussed, another way of gaining eligibility is to pass a test called an “ability to benefit” test. Ask about this test at the financial aid office at the school you plan to attend.

You also must be enrolled in a postsecondary school that participates in the federal student aid programs; and make sure your degree or certificate program is eligible – meaning you can get federal student aid if you’re in that degree program. 

Males age 18 and over must register for Selective Service. There are some exceptions to this rule, but if you are a male and were born after 1960, it will probably apply to you. 

Registering for Selective Service does not mean you are joining the military. Noncitizens required to register include undocumented aliens, legal permanent residents, and refugees. The general rule is that if a male noncitizen takes up residency in the U.S. before his 26th birthday, he must register with Selective Service. If you have questions about registration, visit www.sss.gov or talk to the financial aid office at the school you plan to attend.

If you are convicted of possessing or selling drugs, you might lose eligibility for aid. This rule only applies if the offense occurs while you are receiving federal student aid. You can find out more by calling 1-800-433-3243. 

If you owed any money back to the government because of an overpayment on a student grant or because you didn’t make payments on your student loan according to the loan contract, you wouldn’t be able to get any additional financial aid until you dealt with that situation. 

Once you’re in college or career school, you need to make satisfactory academic progress. That means you should be getting good enough grades and earning enough credits to move toward getting your degree or certificate in what your school considers to be a reasonable amount of time. Your goal has to be to graduate. Your school will measure your progress and let you know if there are any problems. 

These are the most basic eligibility criteria – you can get more details at www.studentaid.ed.gov

	How do I apply for federal aid?
	Javier
	How do I apply for federal student aid?



	
	FSA
	The most important thing you can do is to fill out the Free Application for Federal Student Aid, known as the FAFSA. The FAFSA comes from the office of Federal Student Aid at the U.S. Department of Education, which provides nearly 70 percent of all financial aid that’s given to students each year in the US.

You can fill out the FAFSA either on the Internet or on paper. The paper application is available from high schools, libraries, and college financial aid offices, or by calling 1-800-433-3243. 

However, doing the FAFSA online is easier and faster, so we recommend that. The online application is known as “FAFSA on the Web,” and you can find it at www.fafsa.ed.gov.

State education agencies and many schools also use your information from the FAFSA to determine whether they will give you money from their own resources. 

They all have their own deadlines for the FAFSA, so be sure you know what the deadlines are for your state and school—and don’t miss them!

And remember, the application is FREE – you don’t need to pay to submit the FAFSA.



	
	Narrator
	Things to remember: you need to fill out the FAFSA, you need to meet those deadlines, and you don’t need to pay for it!

	
	Various students
	In high school, when local colleges had college fairs, they told us about financial aid and about the FAFSA. Now, I thought that there were only grant opportunities, but they explained that there also was other financial aid available if we filled out this application. They showed it to us, they explained how to apply, and I thought “Hey, this is so easy!” I can fill out this application and I don’t only have to worry about only getting grants, but I can also get other financial aid.

	
	Javier
	My parents make a decent living. Are we still gonna be able to receive federal student aid?



	
	FSA
	There is no income cut-off to qualify for federal student aid. 

You need to understand that many factors besides income—from the size of your family to the age of your older parent—are taken into account in determining aid eligibility. 

While it is true that grants tend to go to students who come from families with lower incomes, student loans are available to just about everyone at every level of income. If you meet the eligibility criteria, you will be offered a loan. It might be a large or small amount, but there will be something there for you.

And remember: when you fill out the FAFSA, you’re also automatically applying for funds from your state, and possibly from your school, as well. 

Don’t make assumptions about what you’ll get—fill out the application and find out.

	What’s a PIN and how do I get one?
	Javier
	I heard a friend of mine mention something called the PIN. What’s that for?


	
	FSA
	Your Federal Student Aid PIN is the personal identification number required when you visit certain Federal Student Aid Web sites. 

The PIN is used to identify you, and you can use it to electronically sign financial aid documents such as your online FAFSA, speeding up the process because you don’t have to send anything through the mail. 

You’ll also be able to use your PIN later to access your personal information online, sign certain loan contracts, and look up a history of federal student aid you have received.

Because your PIN acts as an identifier and a signature, you need to keep it safe. 

Don’t share it with anyone, even if someone is helping you fill out your FAFSA. 

Your PIN keeps other people from accessing personal information about you.



	
	Carmen
	How do I get a PIN?



	
	FSA
	We recommend you apply for a PIN at least a week before filling out the FAFSA. You can actually get it any time you like – you don’t have to be ready to fill out the FAFSA. You can apply for your PIN at www.pin.ed.gov. But don’t worry –  if you do start filling out the FAFSA without having a PIN, you’ll be given the option to apply for a PIN then. 

When you apply, you’ll be asked for some basic information, including your name, date of birth, Social Security number and e-mail address, if you have one. 

You will also be asked to select a “challenge question” such as “What city were you born in” or “What is your favorite color.” Type your answer to the challenge question carefully, and be sure to remember how you typed it, because you’ll need it later. 

If you don’t provide an e-mail address at the PIN site, we’ll mail your PIN, and you should receive it in 8-10 days. If you do provide an e-mail address, you will receive your PIN in 1-3 days.  

Your PIN e-mail will come from FederalStudentAidPIN@cpsemail.ed.gov. Be sure to add this address to your e-mail address book so that your e-mail provider won’t think your PIN e-mail is spam.

The PIN e-mail will be in English, but the process is very simple. Just click on the link in the e-mail, and you’ll be taken to a site where you are asked to confirm your name, date of birth, Social Security number, and the answer to your challenge question. Remember, your answer must match the answer on file. 

Once you’ve provided that information,Once you’ve provided  your PIN will appear. Be sure to memorize it or write it down, because that is the only time you will be able to access it at that site. And remember, if you write it down, you need to keep it safe.



	
	
	We have found that some students have difficulty accessing their PIN from the PIN e-mail. If you run into this problem, call our number at 1-800-433-3243 for help. If they can’t help you get to your PIN, they’ll tell you how to request that it be mailed to you. Remember that Spanish-speaking operators are available at this number. 



	
	Mother
	Do Javier’s father and I need PINs too?



	
	FSA
	Yes, one parent will need a PIN if the student is a dependent student. That’s because parents have to provide their information on a dependent student’s FAFSA, and then one parent signs it. 

If a student is independent, the parents won’t have to sign the FAFSA, so they don’t need a PIN.

	Am I dependent or independent?
	Javier
	How do I know if I’m dependent or independent?



	
	FSA
	There are specific questions that determine whether you’re independent for the purposes of the FAFSA: 

Are you 24 or older?

Are you going to be working on a master's or doctorate degree during the school year you’re applying for?

Are you married (or separated)?

Do you have children who receive more than half their support from you?

Do you have dependents (other than children or a spouse) who live with you and will receive more than half of their support from you throughout the school year?

Are both of your parents deceased or are you (or were you until age 18) a ward or dependent of the court?

Are you on active duty in the U.S. armed forces for purposes other than training?

Are you a veteran of the U.S. armed forces?

You can find a checklist containing the dependency status questions at www.federalstudentaid.ed.gov/pubs - it’s called “Am I Dependent or Independent?”

	
	Narrator
	Get a PIN at www.pin.ed.gov. 

Use it to sign your online FAFSA, and

Don’t share your PIN with ANYONE.

	When should I fill out the FAFSA?
	Carmen
	When should I fill out the FAFSA?



	
	FSA
	The FAFSA is year-specific, so students must complete it each year while they are enrolled in college or career school. The FAFSA is available January 1st of each year, to cover the time period from July of that year through June of the following year.

So, if you’re in high school, you’ll fill out the FAFSA as soon as possible after January 1st of your senior year.

Remember that states and schools have their own deadlines for the FAFSA – be sure to submit your application before those deadlines so you don’t miss out on any aid.

Now, the FAFSA asks several questions about information that’s found on your and your parents’ federal income tax forms. 

If you or your parents haven’t done your taxes by the time you fill out the FAFSA, just estimate the amounts to the best of your ability. 

Then, once you’ve done your taxes, check the amounts against what you reported on the FAFSA. If you find that some of your estimates were wrong, you’ll need to correct them. 

We’ll tell you how to do that in a minute, when we talk about what happens after your FAFSA is processed.

	
	Narrator
	Fill out your FAFSA after January 1, but before your school and state deadlines. And it’s okay to estimate tax information, but you have to correct it later if it turns out to be wrong.

	What information do I need for the FAFSA?
	Javier
	What information do I need to fill out my FAFSA?

	 
	FSA
	You can find a complete list of documents you’ll need to fill out your FAFSA at the online application site, which is called FAFSA on the Web. 

First, make sure you go to the official FAFSA site at www.fafsa.ed.gov. 

There are sites out there that will charge you a fee to fill out the FAFSA. Those sites are not official government sites and are not endorsed by the U.S. Department of Education. 

You will know you are at an official government Web site when you see .gov at the end of the address: www.fafsa.ed.gov.

On the home page of FAFSA on the Web, click on the heading “Before Beginning A FAFSA.” The next page has a link saying “Gather the documents you need.”

You’ll see that you need information such as:

Your driver’s license (if you have one), and 

Your Alien Registration number if you are not a U.S. citizen. 

Then for both you and your parents, you’ll need: 

Your Social Security numbers, 

Your federal tax information including W-2 forms, 

Your federal tax forms such as your 1040, 

Records of any untaxed income such as Social Security benefits and veterans benefits, and 

Information on your savings and investments.

Next, you might want to fill out the FAFSA on the Web Worksheet. This is an optional worksheet that will help you prepare to fill out the FAFSA if you’re one of those people who likes to have everything written down before going online to input your answers. Otherwise, you can go straight to the application and get started.

	
	Carmen
	I’m a U.S. citizen, but my parents aren’t. Does that matter?



	
	FSA
	No. You, the student, are applying for student aid. The eligibility requirements only apply to you. The FAFSA doesn’t ask for your parents’ citizenship status, nor does the U.S. Department of Education check to see whether they are citizens. However, the FAFSA does require Social Security numbers. If your parents don’t have Social Security numbers, you must fill in the spaces on that question of the FAFSA with all zeroes.

	
	Various students
	The first time I filled out the FAFSA, it was really hard for me. I was really scared because I was dealing with government documents, taxes, and I didn’t know anything about taxes in this country. I was really worried and I had to get a PIN and everything had to be done by postal mail. But, fortunately, they’ve updated everything these past few years and now everything can be done by Internet and now I’m more comfortable putting my information on the Internet (Department of Education Web sites). I have to do it all on my own, for me, and my mom.
The first time I filled out the FAFSA, it was a little hard to figure out what I was supposed to do, what information did I need to use? But I had a tutor that helped me and he showed me how to do it. How to fill out the applications and what to put in each of the answers. So, that helps a lot. Having the help of someone with experience filling out these forms.

I filled out my FAFSA on the Internet. So I needed a PIN. What I did was to put together my mom’s documents, her tax forms. I’m a permanent resident, so I got my resident card and I filled out all that information and I received my PIN by mail and once I got my PIN, then I signed the FAFSA. Once I included that, I was able to send my FAFSA and it was a very simple process.

	What happens at FAFSA on the Web?
	Javier
	What happens at FAFSA on the Web? How does that work?



	
	FSA
	Once you’ve collected all the documents you need, you’re ready to start your online FAFSA. You have the option to complete the application in English or Spanish.

Click on “Fill out a FAFSA” and select the year you’ll be going to school. 

Next, you’ll answer whether you want to sign now using your PIN.

Then enter your Social Security number, your name, date of birth, and your PIN if you said you were going to use it to sign. 

You’ll also be asked to create a password. The password will come in handy if you don’t finish the whole FAFSA at once, but decide to save your application and go offline. When you come back to finish it, you’ll need to provide your password to get back into your FAFSA. 

Now you’re in the FAFSA itself and can enter your answers.

FAFSA on the Web is a quicker process than the paper FAFSA.

For instance, with certain questions, FAFSA on the Web knows if you’ve put in two answers that contradict each other. It will ask you to correct what you’ve said before it lets you submit your application. 

On the other hand, if you fill out the paper FAFSA, there’s nothing to stop you from providing conflicting information on the form itself. Your mistakes won’t be caught until the FAFSA processor receives your application in the mail, and you’ll then be asked to fix the errors and send your corrections back. All this back-and-forth activity delays your final results.

No matter how you apply, online or using the paper FAFSA, all the personal information you send us is safe and confidential. It’s never shared with advertisers or made available to the public.


	
	Mother
	What if we need help filling out the FAFSA?



	
	FSA
	Besides help screens for every question, there’s a feature on the Web called live help. 

When you click on the “live help” icon, you’ll be connected to a customer service representative for private online assistance. You’ll be able to type back and forth with the representative as if you were in a chat room – but your conversation is one-on-one. 

This service is available from 8am-midnight Eastern Time Monday through Friday, for several hours on Saturdays, and on some Sundays. 

If you're more comfortable talking to somebody on the phone, you can call 1-800-433-3243 to ask your question. 

Whether you use the live help option online or call the hotline, you will be able to get answers to your questions in either English or Spanish.

And students, don’t forget – you can always talk with the financial aid office at the school you're planning to attend; your high school counselor; or another mentor who helps people prepare for college or career school.



	
	Javier
	How do I know when I’m finished at FAFSA on the Web?



	
	FSA
	After you've entered your information on FAFSA on the Web, you’ll see a page showing you all the information you've put into the application. Take a look and make sure you’ve put everything in correctly, and then print a copy for your records. Continue by clicking “Next.” 

If you’re a dependent student, one of your parents will have to sign the FAFSA. The next page will allow them to sign electronically using their PIN, print a signature page to sign and mail in, or process the application without a signature.

If they process without a signature, they can come back later and sign with a PIN, or they can wait for a document called the Student Aid Report to arrive in the mail; they then sign it and mail it back to the Central Processing System, which is the office that processes the FAFSA.

Next, you (and your parent, if appropriate) should read the application certification page, and then click “Submit My FAFSA Now.”

Don’t leave the application at that point. 

Wait for your confirmation page, which shows you that the application has been sent successfully. Print out the confirmation page and save it. It has lots of useful information, such as your confirmation number and a description of what happens next in the process. 

If you’re a dependent student and had to enter information about your parents on your FAFSA, you’ll see something very useful on your confirmation page. 

You’ll be asked if your parent wants to start another FAFSA with their data already filled in. That’s because a lot of parents have more than one son or daughter attending college or career school, and copying the information to another application will save the parents the trouble of entering their information twice. All that needs to be filled in is your brother’s or sister’s information. 

A parent’s data can be copied from an original FAFSA to another original FAFSA, or from a Renewal FAFSA to another Renewal FAFSA.

So, that’s the FAFSA on the Web process. It’s quick and easy, and it gets better every year. 



	
	Narrator
	Got it? Get a PIN, go to the official FAFSA site at www.fafsa.ed.gov, get your documents together, fill out the FAFSA, get help if you need it, and don’t forget that you’re not finished until you see your confirmation page!



	What happens after I submit my FAFSA?
	Carmen
	What happens when I send in my FAFSA?



	
	FSA
	The information is sent to the Central Processing System, or CPS. 

Then the CPS compares certain information from the FAFSA with other federal databases to make sure you didn’t make any mistakes and that you meet the eligibility requirements for federal student aid.

For instance, we match your name, date of birth and Social Security number with the Social Security Administration's database. To ensure that the match is successful and to prevent delays, you must use your name and Social Security number as they appear on your Social Security card. 

For males ages 18 and over, your information is checked with Selective Service to be sure you are registered. 

And if you are not a citizen but reported your Alien Registration Number, the CPS will check that information against the Department of Homeland Security's Citizenship and Immigration Services database.



	
	Carmen
	What happens next? Does the Central Processing System get in touch with me?



	
	FSA
	You will receive a Student Aid Report, or SAR. The SAR will be either online or on paper, depending on variables such as whether you provided an e-mail address on your FAFSA, and whether you provided all required signatures.

Your SAR shows all the information you reported on the FAFSA. Look over the SAR to be sure everything is correct.

Because the SAR is an automated report, it is in English only. But you need to make sure your information is correct, such as your name, address, school, etc. It will be evident to you if there are any mistakes.

If you need to fix anything, you can make corrections at the FAFSA site, or if you have a paper SAR, you can make your corrections on it and send it back to the Central Processing System.


	
	Mother
	Do we need to send the FAFSA to the college Javier wants to go to?



	
	FSA
	No, just be sure that the college is listed on the FAFSA where it asks which colleges the student is considering attending. The Central Processing System will make the FAFSA information available to that school.

And you might keep in mind that in many states, the student’s chances of getting financial aid from the state government are increased if a school in the state is listed as the first school on the FAFSA.



	How much money will I get?
	Carmen
	How can I find out how much money I’m getting?



	
	FSA
	Assuming you listed a school on your FAFSA, the school’s financial aid office will send you an award letter to let you know how much money you’re eligible for at that school. 

The amount is based on the cost of attendance at that school, minus your Expected Family Contribution, or EFC.

Cost of attendance is the average amount it costs to attend a school for one academic year. It is calculated by the school and includes not only tuition and fees but also books, room and board, transportation, and other education-related expenses – so the cost of attendance will be different from school to school.

The EFC, however, comes from what you report on the FAFSA and is used by the school to determine the types and amounts of aid for which you are eligible at that school.

The school subtracts the EFC from the cost of attendance, and what’s left is your financial need. The school then sees how much financial aid it can give you to cover that financial need.

The aid could include money from a combination of different programs, from federal grants, work-study, and loans to a scholarship from the school itself or a grant from your state government. The amount of federal student aid a student can get increases each year in school; and it’s not limited to an undergraduate degree. Graduate students, medical and law students, and PhD students can continue to receive federal funding. 

	
	Mother
	How will we get the money? Will the government send Javier a check?

	
	FSA
	No, the money is administered by the school’s financial aid office. The school gets money from the government and then distributes it to students based on what each student is eligible for at that school.

We encourage students to start developing a relationship with the financial aid office early, and contact them immediately if there’s ever a question or a problem.

	
	Narrator
	So, your FAFSA is processed, you get your SAR, you look it over and make any necessary corrections right away. Then your school sends you an award letter which tells you what kinds of aid you can get there.



	What if I still need more money?
	Javier
	Once I’ve applied for aid and the school has told me how much I can get, what if I still need more money?



	
	FSA
	You should probably start with the college or career school financial aid office. See if there’s anything else the school can offer you. Does the school have its own scholarships or grants? 

What about a federal student loan called a PLUS Loan, which your parents obtain to help pay for your education? If the school didn’t include a PLUS Loan in your award package, you might want to ask about it. Your parents will have to go through a credit check before receiving a PLUS Loan. 

Next, if you’re in high school, talk to your counselor. 

Many school counselors keep a file of scholarships you can apply for. 

Be sure to check with your state higher education agency; and you also should contact service organizations in your community; your parents’ employers; and your place of worship, if you attend one.

To find federal government scholarships for Hispanics, take a look at www.students.gov.

And for a free online scholarship search covering a wide range of scholarships, visit the Federal Student Aid Web site called Student Aid on the Web located at www. studentaid.ed.gov.

	Student Web site: www.studentaid.ed.gov

	FSA
	Student Aid on the Web is a tool to assist students and their parents as they plan for education beyond high school. 

The site offers the visitor a single source of free information on choosing a career, selecting a school, and identifying resources to pay for school. If you have questions about the application process, or about federal student aid in general, you might want to visit the “Publications” page to look at some of our fact sheets. They cover topics such as “Am I dependent or independent?” and “Who is my ‘parent’ when I fill out the FAFSA?” 

If you still have questions, you can click “Contact Us” at the top of the screen. From here, you should click “General Questions” and follow instructions for creating an e-mail that contains your question. 

Within a couple of days, a response to your e-mail will be sent to the e-mail address you provide. 

You can get to the FAFSA site directly from Student Aid on the Web, so you really only need to remember one address: www. studentaid.ed.gov.

	
	Javier
	What a great site! Carmen, let’s check it out and get our PINs right now.

	For more information
	Narrator
	Now that you’ve watched this video, you might have additional questions. You may call 1-800-433-3243 if you want to talk to someone, and you can choose either an English-speaking or Spanish-speaking representative. Also, you can call that number to request a book called Funding Education Beyond High School: The Guide to Federal Student Aid so you can have something to remind you of many of the things you’ve learned from this program. 

	
	Various students
	I’m studying to be a first grade teacher.

I want to be a business owner.

I’m studying communications and I’d like to be a journalist.

I’d like to work as an engineer, like, for the government.

I have a Bachelor of Arts in writing and literature. So I already have a career and now I’m getting my master’s to be a high school counselor. I know that with financial aid I can get loans that will help me. Sure, I have a job, and earn a good salary, but I also need financial aid and get loans to pay for my master’s. I know that, without that help, I wouldn’t be able to do it.

The FAFSA made a great difference, school is really expensive. What the FAFSA did was pay for half of my school expenses. I thought it was going to be really hard, but the school helps you. I went in with my mom and they helped us fill out all the information. Because of language barriers, it was a little hard for my mom, but they had counseling in Spanish and they helped us translate all that information and it was an easy process.
If you don’t have any money, don’t worry, because this money can help you a lot.

	
	Narrator
	Now that you’ve seen how federal student aid can change your life, and how easy it is to apply, what are you waiting for? Visit the Web site, call the toll-free number, talk to someone you trust about your future.

Thanks for watching….
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